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DEBT

SA needs to dig
itself out of the
chasm of debt

LONI PRINSLOO

R X was awarded 12

loans from one bank

over a nine-month

period — without
being able to cover the
payments for the first loan he
took out.

Debtsafe MD Hein du Plessis
says this is one of the many
case files that the debt
counselling firm worked on, as
South African consumers
continue to live beyond their
means four years after the
National Credit Act came into

effect to curb this kind of abuse.

The act was passed in 2007 to
protect consumers from
becoming over indebted, but on
average, South Africans still
spend more than 75% of their
disposable income on covering
credit charges. Compare this to
Europe, where consumers
spend only 14.5% of their
disposable income to pay
creditors, and one begins to
realise how serious the debt
problem really is.

More than 200 000 indebted
SA consumers are registered
for debt counselling, which was
introduced through the act as a
statutory measure to assist
South Africans with debt
problems.

Minister of Planning Trevor
Manuel warned last month that
a rising number of consumers
would be “pushed over the
brink” by debt charges, even
with interest rates and debt
service costs at historic lows in
South Africa.

There are 18.8 million credit-
active South Africans, of whom
8.7 million are finding
themselves in payment arrears
for more than three months.

Middle class still living beyond its means

“We are a nation of highly
indebted families,” Manuel told
the National Consumer Forum
in Midrand, noting that the bulk
of troubled consumers were
middle-class income earners.

“A large number of these
people are now in debt
counselling, and it appears that
most of the people who find
themselves in counselling are
there as a consequence of
consumption [and not
investment] spending,” he
added.

Du Plessis confirms the
minister’s statement that South
Africa’s middle-class earners

South Africans
spend money
they have not
yet earned on
goods they do
not need

are highly indebted, saying that
the consumers knocking on the
doors of debt counsellors earn
an average salary of at least
R15 000, with about 89% of their
disposable income committed
to paying off debts.

Manuel said that it was a
cultural problem, with South
Africans wanting things they
cannot afford and spending
money they have not yet earned
on goods they did not need.

Du Plessis says the South

African culture of overspending
is often further exacerbated by
irresponsible lending by banks
and other financial institutions.
He refers to a case in the
Eastern Cape where one of
South Africa’s leading banks
granted a pensioner a bond of
R350 000 with a monthly
installment of R4 200 — when
the man and his wife had a
monthly income of only R3 700
and household expenditure of
R2 500.

Through the use of the
National Credit Act, that loan
was scrapped in the courts
because of the bank’s reckless
lending.

Du Plessis says while the
case served as a warning to
banks on irresponsible lending
— particularly that relating to
mortgages — a new trend in
irresponsible lending relating
to consumer credit has been on
the rise.

“In the past four years we
have seen a considerable
reduction in the amount of
mortgage loans granted to
consumers, falling from about
R55-billion a quarter to
R18-billion currently, which is
also why the property market is
in such a state at the moment.

“However, the growth in
consumer credit has almost
made up for this drop in
mortgage credit as banks and
financial institutions trend
towards granting smaller, less
risky, loans.

“In terms of debt, this is
actually a very unhealthy trend
in the country.”

Du Plessis emphasises that

——— -

YOU DO THE MATHS: When expenditure exceeds income the result, as Charles Dickens wrote more than a

century ago, is misery

consumers should stop
borrowing to get themselves
out of financial difficulties and
become proactive in dealing
with debt.

“The first step to get oneself
out of trouble is to stop
borrowing.

“As debt counsellors, we are
able to assist indebted
consumers through
restructuring their debt to

assist them in meeting monthly
payments.”

He says Debtsafe is able to
reduce monthly repayments for
clients by an average of 54%
through different vehicles,
including the extension of
payment periods.

The National Credit
Regulator has determined a
standard and limited fee for all
debt counsellors in the country,
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which is calculated into
customers’ restructured
monthly installments to assure
that abuse of cash-strapped
consumers is avoided.

Through the debt-counselling
process, says Du Plessis, Mr X
will be able to pay his creditors
and become a fully functional
consumer again, while being
protected against legal action
and retaining his assets.

A guide to lead
you to security

MAMELLO MASOTE

WHILE South Africa has a
growing black middle class, a
large proportion of the
population is financially
illiterate.

Many people need a helping
hand when navigating the
huge variety of investment
and savings products and
seductive credit offers.

Solly Keetse, chairman-
elect of the Financial
Planning Institute (FPI), said
this is why financial planning
is more important than ever.
And the high debt levels
underline the need for more
financial education.

“Financial planning is about
helping consumers achieve
their life goals — this could be
buying a home, buying a car,
or planning for retirement,”
said Keetse.

He said one has to
differentiate between
financial advice, such as
brokers and agents, and
financial planning.

“The remuneration of
people we would traditionally
call brokers and agents is
regulated by the Long Term
Insurance Act and that
remuneration is in the form of
a commission. Financial
planning is different —
because with a financial
planner, you draft a plan that
suits you,” he said.

“The FPI does not prescribe
to its members whether to
charge a fee or commission,
but globally the trend is that
financial advice would be
linked to a product —
whereas when somebody
drafts a financial plan for you,
they don’t necessarily
promote any product

“The cost of financial
planning is not regulated. The
FPI advocates a fee-based
model of charging because
this is an open, free market: a
consumer can negotiate with
a financial planner. It depends
on how complicated the
financial plan is.”

Keetse said countries such
as the UK and Australia are
moving towards banning
commissions on investment
products from 2012, and South
Africa could follow suit.

“Commission is paid by
product providers such as Old
Mutual, Momentum, Liberty,
ete. Commission should be
negotiated separately from
the advice that is given by a
financial adviser,” said
Keetse.

The recently released
report on savings and
investment by Old Mutual
showed that people may
prefer to take an informal
approach to their finances.
The index showed that 88% of
respondents were feeling the
pinch of the recession — up
from 82% six months ago.
About 75% of respondents
now save money before they
buy, rather than buying on
credit.

The index also showed an
8% decrease in credit card
ownership and that 36% of the
black respondents belonged
to a stokvel.

While the number of
stokvels has declined since
July 2011, the index showed
that stokvels, excluding burial
societies and grocery
schemes, are now worth
R38.6-billion a year.

“People are making a plan
and being more careful, more
pragmatic and less ‘spooked’
about their finances,” said Old
Mutual chief researcher
Lynette Nicholson. “Cutting
expenses and getting rid of
short-term debt take priority
ahead of saving.”

The index also found that
South Africans were prone to
save for short-term
commitments, such as their
children’s education, rather
than retirement-funding needs.

Keetse said this is where
financial planning can help fill
the gap. “When you approach
a financial planner, you have
to do holistic financial
planning. Financial planning
has six disciplines: retirement
planning, investment
planning, risk planning,
health planning, tax planning
and estate planning. You look
at your financial goals
pre-retirement and
post-retirement,” he said.

He underlined that financial
planning is needed by
everyone, regardless of their
salary level.

Think Differently, Together
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Every day throughout the world, people make
Kimberly-Clark a trusted part of their lives. In fact,

nearly 1.3 billion people purchased K-C's quality
products last year.
At Kimberly-Clark, our work environment is designed to foster personal and
professional growth. It reflects a sense of community that nurtures innovation.
Join our winning culture in Johannesburg as a:

WECA Marketing Manager

Ref: [Ver000324]

In this role the ideal candidate will need to leverage a unique understanding of
the market and consumer which will build brand equity and align WECA (West,
East and Central Africa) long-term category and brand development strategies
with the region. Your main purpose is to deliver profitable returns through leading
the development of brand and portfolio activation plans; support, guidance and

coaching regional GBA marketing teams.

Your main responsibilities include, but are not limited to: Lead development of
Brand Operating Plans for WECA region aligned to Brand Strategy Reviews. Secure
divisional support for Brand Operating Plans. Provide support for GBA BTA's to executing
BOP’s and developing consumer insight. Monitor brand equity across the region to
ensure alignment to strategies/plans. Manage and monitor the research processes.
Provide specialist support in the area of consumer research and insights across the
division. Identify opportunities and monitor brand development within the portfolios.
Monitors all marketing initiatives within the brand group across all aspects of the mix
to ensure alignment to strategy, response to market dynamics and consumer needs.
Deliver brand group profitability. Apply creative judgment in assessing consumer
communication. Ensuring all Marketing processes and the Kimberly Clark Way are
applied and implemented as appropriate. Manages the Agency relationship to deliver

the best creative results.

To qualify you will need a Bachelor's degree or equivalent. 6 years continuous job
experience which should include excellent understanding of or experience in
Marketing and Sales, Finance and Category Management. A proven track record
of delivering business results and successful team management is essential.
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Private Hospital in Durban has a vacancy
for Trained &/or Experienced Professional
Nurses in the following disciplines:

Sl Theatre ICU

MINIMUM REQUIREMENTS: ¢ Must have multi-
disciplinary experience ® Must be registered with the SANC
BENEFITS: Salary: Negotiable
Benefits: Medical Aid, Pension, 13th Cheque
Working Hours: Shift Based
If interested, please e-mail CV to
emasmal@nushifa.co.za or fax to 086 616 1014

SAP

2622770

We require competent people to manage
Construction Sites.

A National Diploma or Degree in Civil
Engineering is a requirement as well as
thorough knowledge of the Construction and

Control Processes.

The Company operates nationally.
Email: bonita@lonerock.co.za

2624100

Research
Internet Applications & Services Africa

Enrolling for a
Masters Degr:

12012 72

f FINANCE CORPORATION

) i i LIMITED is the leading
‘“]“ empowerment financial
M PO services providerin KwaZulu-

ITHALA DEVELOPMENT

Natal and exists primarily

-
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Apply @ www.vertexsa.com, click on VertexDirect
Alternatively, e-mail Word CV to: vertex@submitcv.co.za.
Indicate only [Ver000324] in the subject line.

\ WL/
VertexKapele N
v\ Please include the square brackets.

Closing date: 9 December 2011. No agencies.

to address the needs of the historically marginalised,
enhancing the quality of life of people through
development delivery. The company invites applications
from persons who have a high level of honesty, integrity
and attention to detail to apply for the following position
within GROUP AUDIT & RISK DIVISION at our CORPORATE

SERVICES CENTRE in UMLAZI, DURBAN.

MANAGER INTERNAL AUDIT

Gaingpracti

PhD and Masters vacancies available for 2012

ork experienee whilst completing a

PhD or Masters Degree

&B Kimberly-Clark

Where people who think Differently, think Together

Kimberly-Clark reserves the right not to fill this vacancy. An application will not
automatically qualify any candidate for an interview.If you do not receive any response

AdVertex 2663

within 2 weeks from the closing date, please consider your application unsuccessful.

Kimberly-Clark is an equal opportunity employer.

discretion of Council.

Ingquza Hill Local Municipality1

Ingquza Hill Local Municipality (incorporating Flagstaff
and Lusikisiki Towns) hereby invites applications from
suitably qualified and experienced persons to fill the
following vacancy:

DIRECTOR: PLANNING AND DEVELOPMENT
(FIVE - YEAR PERFORMANCE BASED CONTRACT)

(This is a re-advertisement; those who applied in response to the earlier advertisement of Planning
& Development Manager must not re-apply as their applications will be considered).Requirements:
o A relevant three year tertiary qualification from a recognized institution. ® A minimum of 3 years
experience in Municipal environment at a middle or senior management level. e Experience in IDP
development and implementation will be an added advantage

Competencies: ¢ Understanding of South African Local Economic development environment e Ability
to manage complex projects e Ability to facilitate strategic planning in the Municipal environment
focusing on Integrated Development Planning e General understanding of Town & Regional Planning
processes and the role of the municipality ® Report writing and verbal communication abilities ®
Understanding of the Local Government Turn-around Strategy.

Key Performance Areas: ® Manage staff in the department e Develop monthly plans in line with
the Service Delivery and Budget Implementation Plan (SDBIP) e Develop and manage budget of the
department e Give strategic direction and mentoring to staff in the department e Ensure training
needs of staff are established and factored into the workplace skills plan e Report to the Municipal
Manager e Responsible to produce monthly, quarterly and Annual reports the department e Interact
with other government spheres for support of municipal programmes e Responsible for any queries
raised by Auditor General regarding the department. Salary is Negotiable.

Application letters with comprehensive CVs, and certified copies of qualifications and Identity
Documents, must be addressed to The Municipal Manager, Ingquza Hill Local Municipality,
P.0. Box 14, Flagstaff, 4810, clearly marked “Application for Employment”.

Faxed, emailed or late applications will NOT be accepted.

Closing date for all applications: 15 DECEMBER 2011
Applicants who do not get a response from the Municipality within three months after the closing date
should assume that they were not successful. It is the intention of Ingquza Hill Local Municipality,
as an Affirmative Action Employer, to promote the interests of previously disadvantaged groups
(youth, women and people with disabilities) when filling the above post, in line with the Employment
Equity Act. Ingquza Hill Local Municipality reserves the right not to fill the advertised post at the sole

For further enquiries contact Mr F. Mphako (Director: Corporate Services) at
\ 039 253 1568 / 1539 or fmphako@ihlm.gov.za Y,

2625364
——

Ref. No: MM 12772

For more information on this position, visit our website:
www.ithala.co.za/vacancies

ITHALA EMBRACES THE PRINCIPLES OF THE EMPLOYMENT EQUITY ACT.
11026KIN

CLOSING DATE: 12 DECEMBER 2011

www.ayandambanga.co.za

UNIVERSITY
OF

JOHANNESBURG

Transportation Management Diploma

The University of Johannesburg offers a three-year limited

contact programme in Transportation Management. In today's

economy, you have to upgrade your skills and knowledge

continuously in order to be competitive.
The Transportation Management Diploma (TMD) is designed to provide training for
the personal development and qualification of individuals through increased know-
ledge and skills in the field of transportation, and to foster professionalism in the
transport industry in Southern Africa. The qualification combines theory and practice:
First-year modules  Road Transport Legislation ® Industrial Relations ® Contract
Management ® Marketing Management e Strategic Management. Second-year
modules ¢ Transport Economics ® Transport Operations Planning ® Project
Management ® Plus three Research Essays. Third-year modules: Learners must
do four modules at third-year level e Logistics Management (compulsory)
® Moving South Africa (compulsory) plus any two of the following: ® Air Transport
® Road Freight Transport ® Rail Transport ® Maritime Transport ® Urban Transport
e Transport Planning ® Import and Export.
Requirements for enrolment: Grade 12.
For a prospectus and further information on this qualification, contact the Department
of Transport and Supply Chain Management at the University of Johannesburg,
tel 011 559 3093 / 4949 or email your contact details to irism@uj.ac.za /
pdube@uj.ac.za / lorentiam@uij.ac.za

Registration period: 01 to 29 February 2012

The Department of Transport and Supply Chain Management also

offers the Diploma in Road Transport Management and the Diploma

in Logistics Management.

www.uj.ac.za/transport | www.ujtransport.mobi

q Faculty of Management
www.uj.ac.za .
Department of Transport and Supply Chain Management

R P SO AF IR

Apply @ www.vertexsa.com - Select VertexDirect

Our areas of interest:

Technical Development / Mobility / Cloud
BPM

Alternatively, e-mail Word CV to: vertex@submitcv.co.za. Indicate only ul

[Ver000327] in the subject line. Please include the square brackets.

The Umhlatuzi Valley Sugar Company Ltd is
seeking a Logistics Manager as of
1st March 2012.

The incumbent will be based at the UVS Estate between
Empangeni and Richards Bay. The Logistics Manager will
be required to establish and manage the holistic logistics
function in moving sugar cane from the field to a variety of
mills and oversee the maintenance and repair of all vehicles,
implements and irrigation equipment.

The ideal person will have the necessary technical
knowledge, a qualification in logistics management, proven
administration skills, and fluency in English as well as the
ability to communicate in isiZulu.

A competitive, market related salary will apply.
Applications accompanied by a detailed CV may
be emailed to
uvs@theuvs.co.za or faxed to 086 587 2393.

The closing date is 15th January 2012.
Applicants who have not been contacted within 20 days of

the closing date should consider their application
unsuccessful.

89G5C9C

Social / Economic / Financial

Development Action Group (DAG) is a leading
non-profit organisation, playing a vital role
in tackling South Africa’s urban development
challenges. DAG’s programmes address growing

- -
informality, deepening poverty, social exclusion,

Dadeopmant Action Grroup
urban sprawl and the need for integration and new

municipal planning approaches. DAG is a Non-profit Company and works closely
with both community-based organisations and the three spheres of government.

DAG seeks to appoint a

Chief Executive Officer
to lead the organisation. The CEO reports directly to the
Board of Directors and takes overall responsibility for DAG’s
strategic direction and operations.

The following requirements will be considered: ® A relevant degree or diploma
related to the built environment, social development, training or management; e 8
- 12 years relevant work experience; ® Proven leadership ability and a strong track
record in organisational management; e Experience in the non-profit sector; e A
proven track record fundraising locally and abroad; - A sound understanding of the
South African development context and the Western Cape socio-political climate;
e A sound understanding of trends and policies shaping urban development,
human settlements and community development; e A sound understanding of
government’s mandate and the policy environment at all levels of government;

e Strong cognitive and interpersonal skills; e Excellent English communication
skills with the ability to work in a multi-lingual environment.

Package: negotiable Commencement date: flexible Location: Cape Town

DAG pursues employment equity and preference is given to female, black and
disabled candidates.
Send your CV including 2 contactable references to:
The Manager, Development Action Group, 101 Lower Main Road,
Observatory, 7925, or fax to (021) 447 1987 or
e-mail Kathy@dag.org.za
Closing date & time: 6 January 2012 17H00
Only shortlisted candidates will be contacted within 2 weeks of the closing date.

2625414
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