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� Ethics is not feelings
� Ethics is not religion
�Ethics is not science

What is Ethics?
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What is Ethics?
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What does it mean to be 
Ethical?
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� The average practice will hear nothing 
from 96% of unhappy clients who 
receive rude or discourteous intervention

� 90% of clients who are dissatisfied with 
the intervention services they receive will 
not come back to the offending practice 

� Each unhappy client tells his or her story 
to an average of nine people

The importance of professional, 
ethical services



� Only 4 % of unhappy clients bother to 
complain to your practice – they will 
complain to the referral source and will 
do so loudly
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The importance of  professional, 
ethical services (2)
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What are principles ?
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In addition…..
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Ethics and The Law
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Source for Code of Ethics
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SASLHA Code of Ethics
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Practice questions:
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� Monitor progress over time?
� Assess in all areas of child development 

and/or collaborate with others to know 
this information?

� Use assessment to guide intervention?
� Use assessment to determine if a 

change in intervention is warranted?

Practice questions:
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When practitioner and parent 
disagree…
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When practitioner and parent 
disagree…
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When practitioner and parent 
disagree…
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When practitioner and 
parent disagree…
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SASLHA Code of Ethics
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� Do I advertise in a professional, truthful 
way? (According to Rule 3, Amendment 
R68 2nd February, 2009 of the Health 
Professions Act No 56 1974)

� Do I canvass or tout or allow canvassing 
or touting to be done for clients on his or 
her behalf ?

��������"��	����	&

� G�������������	

� Do I engage in or advocate the 
preferential use or prescription of a 
device which would not be clinically 
appropriate or the most cost-effective 
option?

Practice questions:
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Practice questions:
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SASLHA Code of Ethics
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Practice questions:
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Practice questions:
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Behaviors linked to significant, 
negative client outcomes
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Behaviors linked to significant, 
negative client outcomes
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Key elements of my practice 
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Key elements of my practice (2) 
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On being ethical…. 
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