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Robustness 

(absorbation & just in case)



Resilience 

(recovery & as quick as possible)



Anti-Fragility

(evolution, go with 

the flow)



Observation from the Netherlands

» Complex vs Complicated

» Public Health vs Holistic/Societal issue

» Anticipation vs Improvisation

» Stick to the plan vs Adapt to circumstances

» Pragmatism vs Principal

» Government “vs” Society

» Fighting the virus vs Living with COVID
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