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NEWS RELEASE 
Keep ChatGPT out of court 

 

 

Rather than replacing human judgement, AI should complement it. Source: Shutterstock. 

PRETORIA - The integration of artificial intelligence (AI) into legal systems is transforming the practice of law, 
offering unprecedented efficiency, accessibility and innovation. However, the recent case Mavundla v MEC: 
Department of Co-Operative Government and Traditional Affairs KwaZulu-Natal and Others – in which false legal 
citations were generated by AI – demonstrated that these advancements come with substantial ethical concerns 
and socio-economic implications. 

“The adoption of AI in legal settings introduces a range of ethical concerns,” says Lucinda Kok, a lecturer in the 
Department of Private Law at the University of Pretoria (UP). “AI-powered legal tools process vast amounts of 
data, often including sensitive personal information. Without robust security measures and strict compliance with 
data protection regulations, there is a heightened risk of breaches that could compromise the legal rights of 
individuals. Institutions must prioritise data protection through continuous monitoring, policy updates and 
stringent cybersecurity protocols to safeguard user information.” 

Additionally, AI algorithms trained on historical legal data may inadvertently reinforce existing biases, leading to 

https://www.kzncogta.gov.za/
https://www.up.ac.za/private-law/view/staffprofile/38376
https://www.up.ac.za/private-law
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discriminatory outcomes in legal proceedings.  

“If left unchecked, these biases could perpetuate systemic inequities rather than promote fairness,” Kok says. 
“Ensuring AI impartiality requires diverse and representative training data, ongoing audits and transparent AI 
development practices. Legal professionals must critically evaluate AI-generated outputs to prevent undue 
reliance on potentially flawed recommendations.” 

Transparency is another ethical consideration.  

“AI tools should be designed with clear, explainable mechanisms that allow legal practitioners and the public to 
understand how decisions are reached,” Kok explains. “This fosters trust in AI applications and ensures 
accountability in legal proceedings.”  

Furthermore, integrating AI literacy and digital education into legal training can equip practitioners with the skills 
to navigate and assess AI-driven tools effectively, ensuring ethical and informed decision-making. 

One of the most pressing challenges in the AI revolution within law is ensuring equitable access to AI-driven legal 
resources. Socio-economic disparities create barriers to technology adoption, particularly for individuals in rural 
or disadvantaged communities who may lack digital literacy, reliable internet access or technological 
infrastructure. These factors can limit their ability to benefit from AI-enhanced legal services, exacerbating existing 
inequalities in gaining access to justice. 

“To bridge this digital divide, policymakers and legal institutions must prioritise inclusivity and digital equity,” Kok 
says. “This includes investing in accessible legal technology, expanding digital literacy initiatives and developing 
AI-driven tools that accommodate users with varying levels of technological proficiency. AI should serve as a 
means to enhance access to justice rather than deepen socio-economic disparities.” 

Despite these challenges, AI presents immense potential to revolutionise legal systems. From automating 
administrative tasks and streamlining case analysis to enhancing legal research and expanding access to justice, 
AI can significantly improve efficiency in legal practice. AI-driven tools can provide cost-effective legal assistance 
to marginalised populations, offering insights into legal procedures, document preparation and rights awareness. 

However, rather than replacing human judgement, AI should complement it. Legal reasoning requires critical 
thinking, ethical deliberation and contextual understanding – elements that AI cannot fully replicate. Thus, AI 
should function as a supportive tool that enhances, rather than undermines, the role of legal professionals in 
interpreting and applying the law. 

“Ultimately, the success of AI in law depends on a balanced approach that prioritises innovation while preserving 
fundamental legal and constitutional principles,” Kok says. “By fostering collaboration between legal 
professionals, policymakers and society, AI can be harnessed responsibly to enhance justice, fairness and 
accessibility in legal practice.” 

 

--- End --- 

 

>> This story was originally featured in the Re.Search magazine. Check out Issue 11 here. 

 

https://www.up.ac.za/research-matters/article/3026415/research-magazine
https://indd.adobe.com/view/089a2738-443d-47b4-8c00-f3e562cb5117
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Media enquiries can be directed to Mr Sashlin Girraj - Public Relations & Events Manager 
Email: sashlin.girraj@up.ac.za | Cell: +27(0)72 447 3784 

 

 
ABOUT THE UNIVERSITY OF PRETORIA 

The University of Pretoria (UP) is one of the largest contact and residential universities in South Africa. Spread 
over seven campuses, it has nine faculties and a business school, the Gordon Institute of Business Science 
(GIBS). It is the only university in the country with a Faculty of Veterinary Science, which is ranked the best in 
Africa. UP has 120 academic departments and 92 centres and institutes, accommodating more than 56 000 
students and offering about 1 100 study programmes. It has the most academic staff with PhDs (70%), NRF-
rated researchers (613).  

The 2025 Times Higher Education (THE) Impact Rankings placed UP 7th globally for Sustainable Development 
Goal (SDG) 17: Partnerships for the Goals, recognising the University's leadership in building impactful global 
collaborations. UP also ranked 41st in the world and 1st in Africa and South Africa for SDG 16: Peace, Justice 
and Strong Institutions, and maintained its position as the second-highest ranked university overall in both 
Africa and South Africa. 

The 2025 Times Higher Education subject rankings placed UP first in South Africa in the fields of Accounting 
and Finance; Architecture; Electrical and Electronic Engineering; Law; Sport Science; and Veterinary Science. 
UP’s Faculty of Law has been ranked as the top law school in Africa for a remarkable eighth consecutive year. 

In the 2025 QS World University Subject Rankings, UP is ranked in the top 100 in the world in Mineral & Mining 
Engineering (41), Veterinary Science (51–60), and Development Studies (51–100). Six UP subjects are ranked 
No. 1 in South Africa: Mechanical Engineering, Veterinary Science, Mathematics, Accounting & Finance, 
Business & Management Studies, and Economics & Econometrics. 

For more information, please go to www.up.ac.za 
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