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Login

. Username _ |
All new users of the UP Portal (eg prospective — e

Password

students), click on the “New users” link below
ogin

the Login tab.

Mew users | Change password | Lost password

Supported browsers:

These sites function with Internet Explorer (IE) ver 7.x or IE ver §.x - both of which are supported by ITS & the UP IT HelpDesk.

(Mote that IE wer 6.x and earlier versions are not suitable as they do not function correctly with all of the referenced applications. If you are on an [E 6. or an earlier IE version you wil
need to upgrade.)

Unsupported browsers:

Firefox 3.0 - 3.5 and Safari 4.x will display the UP Portal but are not supported by TS.
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Welkom by UP Portaal
Welcome to UP Portal

Type in your Username (u

Username
Flease enter your username for example

followed by your student U12345678 or p12345678

H HNational ID [ Passport
number) and O National ID / Please enter your ZAR. ID number for

. example 3010105006082 or Passsport
Pa ssport num ber. Click the number for example AE12345673

m

“Proceed” button.

Proceed | | Cancel
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The password policy is
explained at the top.

Set up your new password
and confirm the password
in the second block.

Click the “Proceed” button.
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Welkom by UP Portaal
Welcome to UP Portal

Password Policy

The minimum number of numeric characters in the password must be: 1

The minimum number of alphabetic characters (upper or lower case) in the password must be: 2
The maximum age of the password (in days) is: 90

The minimum number of upper case alphabetic characters in the password must be: 1

The maximum total number of characters in the password must not exceed: 25

The age of the password (in days) is: 1

The minimum total number of characters in the password must be: 8

‘You will be warned after (days) has passed: 1

The minimum number of lower case alphabetic characters in the password must be: 1

New user create password

Userid u13024427
EMPLID 13024427
New password FEEEEERENE
Confirm new password sessssnnny
Proceed
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Welkom by UP Portaal
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»” | Messages for this page are listed below.
e (@) vour password was set successfully.
@ Please continue and select your secret questions.

A message is displayed to

inform the user that the

EMPLID

password was set atis your mother's maiden namer]
successfully. P | Whatis your oldest sibling's middle
y [T11n what city or town did your mather and father meet?
[T what was the name of your first stuffed animal?
Click the “OK” button. [T what was the last name of your third grade teacher?
[T what was the name of your first pet?
. [C]whatis the middle name of your youngest child?
A list of challenge [Twhat is the name of your favourite childhood friend?

. [T what was your favourite place to visit as a child?
questions appears and you [T whatis your maternal grandmother's maiden name?
may select to answer any

27

3 of these. Submit | | Cancel
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Welkom by UP Portaal
Welcome to UP Portal

Select challenge questions (please select at least 3 questions)
EMPLID 13024427

[¥]what is your mother's maiden name?

What is your oldest sibling's middle name?

[#11n what city or town did your mother and father meet?
[Tl what was the name of your first stuffed animal?
[C]what was the last name of your third grade teacher?
Select any three Cha"enge [ what was the name of your first pet?

[T]what is the middle name of your youngest child?
[T]'what is the name of your favourite childhood friend?

questions and then click on

the “Submit” button. []What was your faveurite place to visit as a child?
[Twhat is your maternal grandmother's maiden name?

Submit | | Cancel

Copyright © University of Pretoria 2010. All rights reserved.
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Welkom by UP Portaal
Welcome to UP Portal

Answer challe uestiol
(Examples of three ST -

. What is your mother's maiden name?
questions selected by a
What is your oldest sibling's middle name?
user to answer)
In what city or town did your mother and father meet?

Enter your answer on each

challenge question. |Save | |Cancel

Click the “Save” button.

Copyright & University of Pretoria 2010, Al rights reserved,
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Welkom by UP Portaal

Welcome to UP Portal

Logon to UP Fortal

‘Information

Challenge questions set successfully. Click OK to return to the UP
A message will be displayed to Portal login page.

inform you that your challenge
questions have been set up.

Click the “OK” button.
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Login
You are now ready to access Usemname |u13004305 | __Enter password
the UP Portal. Passwaord :_._,_...._.!!.I

Mew users | Change password | Lost password

Supported browsers:
These sites function with Internet Explorer (IE) ver 7.x or IE ver 8.x - both of which are supported by ITS & the UP IT HelpDesk.

(Mote that IE ver 6.x and earlier versions are not suitable as they do not function correctly with all of the referenced applications. If you are on an [E 8.x or an earlier [E version you wil
need to upgrade. )

Unsupported browsers:
Firefox 3.0 - 3.5 and Safari 4.x will display the UP Portal but are not supported by ITS.
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