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1. Purpose of Document 

1.1. Background to the Report 
 

This report focuses on the completed activities by the African Centre of Excellence for 

Information Ethics (ACEIE) from 1 January 2016 to 30 April 2017. These activities relate to the 

participating entities that include the Africa Network for Information Ethics (ANIE), United 

Nations Educational, Scientific and Cultural Organisation (UNESCO), the Department of 

Telecommunications and Postal Services (DTPS), formerly known as the Department of 

Communications (DoC), and the University of Pretoria (UP).  

 

2. Background on the establishment of the ACEIE  

 

The ACEIE was established according to a UP Senate decision on 17 May 2012 following the 

signing of a formal Memorandum of Agreement (MoA) between the South African 

Department of Telecommunications and Postal Services and the University of Pretoria. The 

ACEIE is based at the Department of Information Science within the Faculty of Engineering, 

Built Environment and Information Technology at the University of Pretoria and is managed 

according to the policies and procedures of the University of Pretoria. The renewed 

Memorandum of Agreement (MoA) between the South African Department of 

Telecommunications and Postal Services and the University of Pretoria was signed on 21 

January 2016. This new MoA will be in effect from 1 April 2015 to 31 March 2018.  

 

2.1. Information Ethics (IE) Purpose Statement  

 

As a descriptive theory IE explores the power structures influencing informational and 

communicational attitudes and traditions in different cultures and epochs. As an 

emancipatory theory IE develops criticisms of moral, i.e., life-world attitudes and traditions in 

the information and communication field at an individual and collective level. It includes 

normative aspects.  
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IE explores and evaluates: 

– the development of moral, i.e., life-world values in the information and 

communication field,  

– the creation of new power structures in the information and communication 

field,  

– information and communication myths,  

– hidden contradictions and intentionalities in information and communication 

theories and practices,  

– the development of ethical conflicts in the information and communication 

field.  

 

The following definition of Information Ethics appears in the Concepts in Information Ethics, 

An introductory workbook edited and developed by le Sueur, C., Hommes, E. & Bester, B.C. 

(2013).  

 

[Information Ethics is a] branch of applied ethics that studies what is morally good or bad, 

specifically in the context of the handling of Information, and the Information Age.  

Information Ethics is a branch of applied ethics. IE deals with issues like justice, fairness, 

freedom and human dignity and what is morally right or wrong on three levels:  

 (1) Macro level: The broad social and environmental issues attributed to the 

features of the Information Age (like the Digital Divide and e-Waste),  

 (2) Meso level: Questions arising in the sphere of public policy, discourse and 

regulation of information (like Censorship), and  

 (3) Micro level: The day-to-day handling of information throughout the Information 

life-cycle (like Plagiarism).  

 

IE topics include Information and ICT based:  

 - conditions  

 (information- poverty, literacy, access)  

 - crimes   

 (cracking, identity theft/fraud)  

 - experiences   
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 (information- overload and anxiety, cyberbullying)  

 - rights and responsibilities   

 (Information privacy, cyber-citizenship, social responsibility, accountability etc.)  

 

According to the African Network for Information Ethics, “Information Ethics is a relatively 

new concept that developed as part of the growing availability and use of ICTs [and studies] 

the changes in the relationship between people and the world due to information and 

communication technologies”. Essentially, ancient, modern and contemporary approaches 

to ethics are employed to address current, developing and foreseeable ethical issues that 

arise with the increasing prominence of the role of information and ICTs. 1 

 

2.2. Main focus points of the MoA 

 

2.2.1. promote academic research in the field of Information Ethics; 

2.2.2. develop tools for the practical application of ethical reasoning; 

2.2.3. ensure that the opportunities offered by the developing Information Society are 

effectively utilised for socio-economic advancement and a better life for all; 

2.2.4. establishment an office and manage the administrative operations of the ACEIE; 

2.2.5. support establishment of other Ethics Centres in Africa through the African 

Ethics Research Centre Network; 

2.2.6. convening, coordination and administration of Ethics Conferences, and follow-

up implementation of the conference resolutions; 

2.2.7. hosting of Ethics Award Ceremonies in collaboration with other partners as 

determined; 

2.2.8. the Centre will focus on research and training in Information Ethics; and 

2.2.9. ensure research and publication of Information Ethics Journals. 

 

                                                           
1 le Sueur, C., Hommes, E. & Bester, B.C. (2013). Concepts in Information Ethics, An introductory 
workbook. Pretoria: African Centre of Excellence for Information Ethics.  



8 | P a g e  
 

2.3. Operational Objectives between 2015-2017 for the African Centre 

of Excellence for Information Ethics (ACEIE) 

 

The ACEIE will provide projects, training and research to support the following objectives: 

 

2.3.1. ACEIE OBJECTIVE 1 

Holistic and integrated community development towards Information Societies focusing on 

the prioritised eight DTPS NHI Pilot Districts in South Africa 

To create an awareness of the importance of information in different communities and 

amongst policy makers and information practitioners, in terms of where to access and 

manage information and overcome inequalities in the access to information, how to integrate 

it, and to create awareness of societies dependence on information. These activities will be 

focused on the prioritised eight DTPS NHI Pilot Districts. 

 

2.3.2. ACEIE OBJECTIVE 2 
Support to existing training and educational institutions servicing government officials for 

teaching Information Ethics 

According to Pillar 1 and Pillar 5 of the DTPS Digital Opportunities Strategy provide assistance 

to the School of Government in training of government officials in different areas of 

government with respect to ethical reasoning applied to a-government; and ensuring 

awareness of ethical issues arising from the management of information amongst information 

practitioners. 

 

2.3.3. ACEIE OBJECTIVE 3 
Community related awareness in information ethics 

To according to Pillar 4 and Pillar 7 of the DTPS Digital Opportunities Strategy provide 

assistance in training of develop short courses and training content as needed to enhance 

ethical reasoning amongst information practitioners in communities. Special attention will be 

focused on the Government School and related academic institutions. 

 

 



9 | P a g e  
 

2.3.4. ACEIE OBJECTIVE 4 
Community development activities 

To promote the effective and ethical use of information for different communities, such as 

NGO's and SMMEs to be aware and able to responsibly manage information flows using ICTs, 

such as for access market information, business marketing, and in running businesses. 

 

2.3.5. ACEIE OBJECTIVE 5 
School focused knowledge management and distribution 

To according to Pillar 1 of the DTPS Digital Opportunities Strategy provide assistance in 

development of an information ethics teaching curriculum for teacher training and learner 

education. 

 

2.3.6. ACEIE OBJECTIVE 6 
Internationalisation of Information Ethics policies and practises 

To further promote key proposals and research as agreed concerning the research on 

Information Ethics and its application, for consideration within African and International inter-

governmental organisations, such as the AU and African Regional Communities. This objective 

will focus on current non-involved countries and countries new to the AU - like South Sudan. 

 

 

2.3.7. ACEIE OBJECTIVE 7 
Participate in UNESCO and WSIS related activities 

To support and actively participate in UNESCO and WSIS programmes and activities with 

reference to: 

 WSIS 2015 activities 

 SA Natcom activities 

 UNESCO Communication and Information Sector activities 

 IFAP Management and activities 

 Possible future UNESCO Category 2 organisation responsibilities 

 

2.3.8. ACEIE OBJECTIVE 8  
Policy and advisory support in South Africa and Africa 
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To according to Pillar 5 of the DTPS Digital Opportunities Strategy participate in policy 

formulation and advisory support to the DTPS, AU and Pan African Parliament, African 

Regional structures and government of African countries. 

 

2.3.9. ACEIE OBJECTIVE 9  
Research and Development 

To according to Pillar 6 and Pillar 7 of the DTPS Digital Opportunities Strategy participate in 

academic research and publications on matters related to Information Ethics. 

  

3. Research Activities 2016 

3.1. Information Cultures in a Digital Age: A Festschirft in Honour of 
Rafael Capurro 

 

Fischer, R., Britz, J.J. & Bester, B.C. (2016). The train has left the station: Chronicles of the 

African Network for Information Ethics and The African Centre of Excellence for Information 

Ethics in Information Cultures in the Digital Age: A Festschrift in Honor of Rafael Capurro. 

Springer.  

Available: www.infoculturesbook.com and http://www.infoculturesbook.com/428646278.  

 

3.2. Innovation Journal of Appropriate Librarianship and Information 
work in Southern Africa and Innovate Magazine, published by the 
EBIT Faculty at the University of Pretoria 

 

Le Sueur, C. (2016). Citizenship in the information society: protecting cyber-citizens from 

emerging problems through government regulation, ICT design and information ethics. In 

Innovation, 52, pp. 3 – 18. 

Available: 

http://journals.co.za/content/innovation/2016/52/EJC194634 

 

Bester, C., & Malan, B. (2016). Information ethics in Africa: curriculum design and 

implementation. In Innovation, 52, pp.19 – 35.  

Available:  
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http://journals.co.za/content/innovation/2016/52/EJC194633 

 

The ACEIE contributed one article to the 2016 edition.  This publication provide an overview 

of the Digital Wellness toolkit. 

 

Innovate: Issue 11 2016 

Fischer, R. (2016). A visual representation of key concerns relating to cyber safety for children. 

In Innovate (11): pp.12. 

 

3.3. The Digital Wellness Toolkit: a proposed toolkit to support the 
promotion of Information Ethics in schools and communities 
across Africa.  

 

The above-mentioned toolkit consists of the following material: 

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school learners 

 Book Six: Digital Wellness Programme – Primary school teacher’s manual 

 Book Seven: Digital Wellness Programme – Activity book for parents of primary 

school learner 

Editors for Books One to Seven: Malan, B. & Bester, B.C. (2015). African Centre of Excellence 

for Information Ethics: Pretoria. 

 Book Eight: Digital Wellness Programme – A roadmap for campus community 

Editors for Book Eight: Klazar, E., Jordaan, M., Malan, B. & Bester, B.C. (2015). African Centre 

of Excellence for Information Ethics: Pretoria. 

 Book Nine: Digital Well-nests: Let us play in safe nests! 

Writers: Fischer, R. & Von Solms, S. (2016). African Centre of Excellence for Information 

Ethics: Pretoria. (Illustrations by Makkie du Plessis and edited by Dr Beverley Malan).  
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4. The support structure of the Africa Network for Information 

Ethics (ANIE) 

4.1. Institutions that comprise the support structure of ANIE and the 

ACEIE 

4.1.1. Africa Information Ethics Network (ANIE) 

4.1.2. UNESCO HQ, UNESCO African Region, Southern African Region and SA 

Natcom 

4.1.3. Department of Telecommunication and Postal Services 

(DTPS) 

4.1.4. University of Pretoria 

4.1.5. University of Wisconsin Milwaukee (USA) 

4.1.6. The Capurro-Fiek Foundation (Europe) 

4.1.7. Participating African government and academic 

structures 

4.1.8. SA School of Government and related academic 

institutions 

 

4.2. Resources to support the management of the ANIE activities 

 

As a signatory to the UNESCO and WSIS agreements, the South African Government via its 

Department of Communications (current DTPS) and the Presidential National Commission on 

Information Societies and Development was amongst others sponsors involved in the support 

of the Information Ethics in Africa since 2007.  

The continuous support culminated into negotiations to ensure the sustainability of the ANIE 

activities and the implementation of projects in South Africa and other African countries. The 

negotiations started in 2009 and concluded in 2011 with the approval of an R 7.4 million 

(about $1m) budget over 3 years according to a Memorandum of Agreement between the 

University of Pretoria and the DTPS. The agreement inter alia contributed to the 

establishment of the African Centre of Excellence for Information Ethics (ACEIE) as well as the 

implementation of the Information Ethics curriculum at 12 participating universities in Africa. 
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These programmes further assisted with South African role players and stakeholders to 

address their objectives towards UNESCO, CI Sector and IFAP. 

The ACEIE has renewed the MoA with the DTPS to renew the funding for the next three years, 

2015 – 2017. The approved funded amount is R2 million per annum for the three years.  

 

5. Participating Countries  

5.1. Current participating countries  

5.1.1. Germany 

5.1.2. United States of America 

5.1.3. Nigeria 

5.1.4. Ghana 

5.1.5. Tanzania 

5.1.6. Uganda 

5.1.7. Kenya 

5.1.8. Ethiopia 

5.1.9. Zambia 

5.1.10. South Sudan 

5.1.11. Rwanda 

5.1.12. Malawi 

5.1.13. Namibia 

5.1.14. Botswana 

5.1.15. Zimbabwe 

5.1.16. Mozambique 

5.1.17. Lesotho 

5.1.18. Swaziland 

5.1.19. Burundi 

5.1.20. Egypt 

5.1.21. South Africa 

6. Management Structures 

6.1. Advisory Board 

6.1.1. Prof Roelf Sandenbergh and/or Prof Sunil Maharaj (Chairperson) 

6.1.2. Prof Theo Bothma 

6.1.3. Prof Johannes Britz 

6.1.4. Prof Rafael Capurro 
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6.1.5. Prof Dennis Ocholla 

6.1.6. Prof Stephen Mutula 

6.1.7. Dr Constant Okello-Obura 

6.1.8. Deputy Director General of DTPS (or representative) 

6.1.9. Ms Nozipho Sihlahla 

6.1.10. Mr Coetzee Bester 

6.1.11. Ms Rachel Fischer 

 

6.2. ACEIE Office Personnel 2016 

6.2.1. Mr Coetzee Bester (Director) 

6.2.2. Ms Rachel Fischer (Research Officer) 

6.2.3. Mr Benson Lechaba (Junior Research Officer) 

6.2.4. Ms Naailah Parbhoo (Junior Research Officer and Office Assistant) 

6.2.5. Ms Leandi Lottering (Office Assistant) 

 

6.3. ACEIE Office Personnel 2017 

6.3.1. Mr Coetzee Bester (Director) 

6.3.2. Ms Rachel Fischer (Research Officer) 

6.3.3. Ms Naailah Parbhoo (Junior Research Officer and Office Assistant) 

6.3.4. Ms Leandi Lottering (Office Assistant) 

6.3.5. Ms Thandeka Masilo (Office Assistant) 

 

6.4. UP Management Committee 

6.4.1. Prof Theo Bothma 

6.4.2. Mr Coetzee Bester 

6.4.3. Ms Rachel Fischer 

 

6.5. DTPS Project Management Committee-2016 

6.5.1. Ms Nozipho Sihlahla 

6.5.2. Mr Andile Mgweba 
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6.5.3. Mr Coetzee Bester 

6.5.4. Ms Rachel Fischer 

6.5.5. Mr Benson Lechaba 

6.5.6. Ms Naailah Parbhoo 

 

6.6. DTPS Project Management Committee-2017 

6.6.1. Ms Nozipho Sihlahla 

6.6.2. Mr Andile Mgweba 

6.6.3. Mr Coetzee Bester 

6.6.4. Ms Rachel Fischer 

6.6.5. Ms Naailah Parbhoo 

6.6.6. Ms Leandi Lottering  

6.6.7. Ms Thandeka Masilo 

7. Dates of the ACEIE activities – 1 January 2016 to 28 February 

2017 

NAME OF HOSTING 

INSTITUTION 

NAME OF EVENT PROPOSED DATE VENUE 

1. International Conference 

on Information Law & 

Ethics 

Conference 22 and 23 February 2016 University of 

Pretoria 

2. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

29 February 2016 Dr Kenneth Kaunda 

District 

3. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

14 March 2016 Mthatha, OR Tambo 

District 

4. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

14 March 2016 De Aar, Pixley ka 

Seme District 
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5. KANIE – Kenyatta 

University & Intel Nairobi 

Office 

Digital Wellness 

roll-out and 

implementation 

strategic planning 

sessions 

3 – 6 April 2016 Nairobi, Kenya 

6. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

11 April 2016 Colesberg, Pixley ka 

Seme District 

7. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

18 April 2016 Lusikisiki, OR Tambo 

District 

8. E-Learning Africa 

Conference  

Conference 24-26 May 2016 Egypt 

9. UNESCO Information for 

all Programme (IFAP) 

Conference 29 May – 3 June 2016 Paris, UNESCO HQ  

10. NSTF- Pulses Event Pulses and Food 

Security, the 

International Year 

of Pulses 2016 

(IYP2016) 

2-3 June 2016 Emperors Palace, 

Kempton Park 

11. Comprehensive Approach 

for academic library 

planning and 

revitalization  

Workshop 1-2 June 2016 Holiday Inn Hotel, 

Sandton  

12. INTEL- EduWeek Conference  29-30 June 2016 Gallagher Estate, 

Midrand 

13. ACEIE – Digital Wellness  Workshop 30 June 2016 Kampala, Uganda 

14. ACEIE Annual Planning Meeting 17 July 2016 Kievits Kroon 

15. SAGIS Annual meeting 

and presentation 

21 July 2016 Menlyn Boutique 

Hotel, Pretoria  
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16. ISIC Information 

Behaviour 2016 

Conference 20 – 22 September 2016 Croatia 

17. MIT – USA visit Digital wellness 

Presentation 

27 September 2016  USA 

18. Cyber Security Month 

Launch 

Launch and 

presentation 

14 October 2016 CSIR, Pretoria 

19. IDAM  Conference 1 – 5 November 2016 East London 

20. Malawi visit Workshops 13 to 17 November 2016 Malawi 

21. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

13 December 2016 Empangeni, 

Umzinyathi District 

22. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

14 December 2016 Pietermaritzburg, 

Umgundhlovu 

District 

23. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

25 January 2017 Welkom, Thabo 

Mofutsanyane 

District 

24. 10th ANIEversary Conference 21 – 23 February 2017 Kievits Kroon 

8. Brief report of activities – 1 January 2016 to 28 February 2017 

 

NAME OF HOSTING  

INSTITUTION 

NAME OF EVENT PROPOSED DATE VENUE ADDENDUM 

1. International 

Conference on 

Information Law & 

Ethics 

Conference 22 and 23 

February 2016 

University of 

Pretoria 

Addendum D 
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2. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

29 February 2016 Dr Kenneth Kaunda 

District 

Addendum C 

3. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

14 March 2016 Mthatha, OR Tambo 

District 

Addendum C 

4. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

14 March 2016 De Aar, Pixley ka 

Seme District 

Addendum C 

5. KANIE – Kenyatta 

University & Intel 

Nairobi Office 

Digital Wellness 

roll-out and 

implementation 

strategic planning 

sessions 

3 – 6 April 2016 Nairobi, Kenya Addendum C 

6. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

11 April 2016 Colesberg, Pixley ka 

Seme District 

Addendum C 

7. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

18 April 2016 Lusikisiki, OR Tambo 

District 

Addendum C 

8. E-Learning Africa 

Conference  

Conference 24-26 May 2016 Egypt Addendum C 

9. UNESCO Information 

for all Programme 

(IFAP) 

Conference 29 May – 3 June 

2016 

Paris, UNESCO HQ  Addendum D 

10. NSTF- Pulses Event Pulses and Food 

Security, the 

International Year 

of Pulses 2016 

(IYP2016) 

2-3 June 2016 Emperors Palace, 

Kempton Park 

Addendum E 

11. Comprehensive 

Approach for 

academic library 

Workshop 1-2 June 2016 Holiday Inn Hotel, 

Sandton  

Addendum C 
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planning and 

revitalization  

12. INTEL- EduWeek Conference  29-30 June 2016 Gallagher Estate, 

Midrand 

Addendum E 

13. ACEIE – Digital 

Wellness  

Workshop 30 June 2016 Kampala, Uganda Addendum C 

14. ACEIE Annual 

Planning 

Meeting 17 July 2016 Kievits Kroon Addendum A 

15. SAGIS Annual meeting 

and presentation 

21 July 2016 Menlyn Boutique 

Hotel, Pretoria  

Addendum E 

16. ISIC Information 

Behaviour 2016 

Conference 20 – 22 

September 2016 

Croatia Addendum D 

17. MIT – USA visit Digital wellness 

Presentation 

27 September 

2016  

USA Addendum C 

18. Cyber Security Month 

Launch 

Launch and 

presentation 

14 October 2016 CSIR, Pretoria Addendum E 

19. Institute for 

Development 

Assistance 

Management 

Conference 1 – 5 November 

2016 

East London Addendum D 

20. Malawi visit Workshops 13 to 17 

November 2016 

Malawi Addendum C 

21. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

13 December 

2016 

Empangeni, 

Umzinyathi District 

Addendum C 

22. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

14 December 

2016 

Pietermaritzburg, 

Umgundhlovu 

District 

Addendum C 
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23. Information Ethics 

Awareness Workshop 

NHI Workshop and 

ICT Skills Training 

25 January 2017 Welkom, Thabo 

Mofutsanyane 

District 

Addendum C 

9. Way Forward 
 

During the past four years, the ACEIE established a structure to represent South Africa and 

the African continent within the new science of Information Ethics, the UNESCO WSIS 

objectives and more specifically, with the WSIS Action Line C 10. These results created an 

opportunity to support the Department of Telecommunications and Postal Services in its 

research and development objectives in serving the South African Information and Knowledge 

Society as well as the Communications and Information community in Africa. According to 

UNESCO WSIS Action line C10 the Information Society should be subject to universally held 

values and promote the common good and to prevent abusive uses of ICTs. In order to achieve 

this the ACEIE continued during 2015 with its objectives to create awareness on Information 

Ethics. These programmes included workshops, research and publications on the Digital 

Wellness programme.  

 

The ACEIE also continued to strengthen its relationship with the South African National 

Commission for UNESCO, the SA NatCom. This manifested in meetings were the ACEIE’s 

representatives formed part of the committees on the Communication and Information 

Sector (CI) and subsequently the Information For All Programme (IFAP). The director of the 

ACEIE, Mr Coetzee Bester continued as the South African Chair of IFAP South Africa. These 

collaborations with the DTPS and SA NatCom further supported the ACEIEs vision to apply for 

the UNESCO Category 2 Centre or Institution status. This further resulted in additional 

meetings with the Department of International Relations and Cooperative Affairs (DIRCO) and 

meetings during the Intergovernmental Council meeting on IFAP at the UNESCO Headquarters 

in Paris.  The ACEIE looks forward to include government, the DTPS, UNESCO, academic 

institutions and the private sector in a formidable team with knowledge and resources to 

further build on ethical behaviour in the knowledge and information society in Africa. 
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10.   Vote of Thanks 

ACEIE would like to express their gratitude towards the Department of Telecommunications 

(DTPS), South Africa and SA NatCom, as well as the following parties for their continuous 

support: 

10.1. All the stakeholders at above-mentioned universities and institutes; 

10.2. The United Nations Educational, Scientific and Cultural Organization (UNESCO) 

10.3. Intel e-Education South Africa; 

10.4. The University of Pretoria (UP); 

10.5. ANIE Executive Members. 
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Agenda and Minutes 
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Agenda: Meeting  

19 January 2016 

10h00 

PMC Meeting 

DTPS Office 
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Agenda 

 Welcoming 

 List of presence 

 Amendments to the agenda 

 MoA: 

i. Process 

ii. Final content 

iii. Photo opportunity 

 January to 31 March 2016 activities  

i. 3 x NHI Workshops 

ii. Management meetings 

iii. Reports format and dates 

iv. Draft annual programme 2016 

 ACEIE office matters 

i. Staff 

ii. Academic focus 

iii. ICIL&E conference, 22 and 23 February 2016 

iv. Fort Hare University 

 Other matters 

 Matters to be registered on the agenda for the next meeting 

 Date, time and venue of the next meeting 

 Concluding remarks  
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Minutes: Meeting  

19 January 2016 

10h00 

PMC Meeting: 

DTPS Office 
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Minutes of the meeting that took place on 19 January 2016 at 10h00 at ACEIE  

Present: Benson Lechaba (BL); Nozipho Sihlahla (NS); Rachel Fischer (RF); Coetzee 

Bester (CB) 

Andile Mgweba (AM); Naailah Parbhoo (NP) 

 

Apologies for Sophlina Mlangeni (on leave)  

 

Open agenda meeting  

 

Amendments: 

Addition of category two status of the centre  

 

MOA: 

NS – Update on the MoA, signed by the acting DG for 3-year period and also signed 

by the accounting officer and requirement of UP Vice Chancellor signature 

- Prioritization of the Vice Chancellor signature  

- Transfer of funding – (importance of invoice)  

- Indication of strict regulations as to the changing roles of new accounting 

officer introduced to the programme  

- Extended funded projects also to be considered  

 

CB – Receives the MoA 

- Thanks, given towards NS and AM for their dedication, diligence and hard work 

towards the completion of the MoA 

- Thanks, given to the current acting DDG for his input and support  

- Gratitude towards the Minister and Deputy Minister for their consultation 

- Projects must not be alien to the DTPS objectives and the political alignment 

is of great importance  
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- Indication that VC will receive the MoA as a matter of urgency. As soon as it is 

signed invoice will be requested  

 

 

NS – Invoice, Mr Ali Mashishi (ADDG) invoice submitted prior to any work being done 

– money to be paid after projects, but captured in objectives.  

 

Payment dates have been changed from 1 April to 31 May (2016/2017)  

1 April 2015 has been left as is and will be paid as soon as it is signed and invoiced  

15 Projects aligned look at payment schedule, end of March 31 remains, end of DTPS 

financial year  

 

NS – must find a way to align activities with expenses  

If there are difficulties to align, then audit queries will follow  

Must reflect on savings and ensure it aligns with financial audit  

 

CB three documents to focus on 

- Quarterly targets  

- Budget  

- Objectives of MoA 

 

Look into January to 31 March 2016  

- School curriculum research  

- Meetings  

- Reports  

- Activities  

 

Format of presentation - annual report  

RF draft document  
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NS - consideration of standardized wording in documentation for further reporting, 

especially for financial audits (e.g implemented)  

 

CB - How many outstanding workshops can DTPS attended? 

 

Workshops: 

NS - propose 2 KZN sites  

2 EC health site and education  

(Limpopo has already been done)  

Possible NW workshop to consider  

 

CB- EC Edu+Health combined  

- KZN combined  

- NW  

 

NS – To mobilize FS; NC; MP workshops 

Plan must be within each NHI site  

ACEIE- needs dates and venues to prepare for the workshops  

 

Other matters:  

ACEIE Matters - CB BL RF NP under academic pressure  

 

NS - Innovation programme (research need available) - Cloud computing  

- Need for cloud computing policy in SA 

 

- ICIL & E 22+23 February 2016  

- Fort Hare - Biannual conference in EC end of year  

- Category 2 Centre Activity - ADDG, ADG, Jim Patterson  
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- NS - awaiting confirmation from DG cabinet committee  

Meeting 10 February (Paul hector) 

 

Next meeting: 

Tuesday, 21 January 2016, 11:00 at the ACEIE office  

 

Meeting adjourned 
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Agenda: Meeting  

26 January 2016 

11h00 

PMC Meeting 

ACEIE/ UP Office  
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Agenda 

 Welcoming 

 List of presence 

 Amendments to the agenda 

 MoA: 

i. Photo opportunity 

ii. MoA Invoice  

 January to  31 March 2016 activities  

i. NHI Workshops   

- Eastern Cape x2 

- Kwazulu Natal x2 

- North West 

- Free State  

- Northern Cape  

   - Mpumalanga  

ii. Draft annual programme 2016 

 Other matters 

 Matters to be registered on the agenda for the next meeting 

 Date, time and venue of the next meeting 

 Concluding remarks  
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Minutes: Meeting  

26 January 2016 

11h00 

PMC Meeting: 

DTPS Office 
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Minutes of the meeting that took place on 26 January 2016 at 11h00 at ACEIE  

Present: Benson Lechaba (BL); Nozipho Sihlahla (NS); Rachel Fischer (RF); Coetzee 

Bester (CB) 

Andile Mgweba (AM); Naailah Parbhoo (NP); Sophlina Mlangeni (SB) 

 

Open agenda meeting  

 

MOA discussion: 

RF- Discussion of the ACEIE compiled financial layout  

Project 1: expenses will not reflect projects that have been completed  

Funds from UNESCO and UP budget 

 

CB-  Importance of DTPS objectives reflecting on the same projects as ACEIE and 

UNESCO, although not invoiced towards DTPS  

 

RF- Dates remain Quarter 4 as there may be changes 

- Budget outlined in Project 3 

- Flights might not take priority- as there may be same amount for UP car/vehicle hire 

- Reduced amount per workshop R76 000  

 

NS- Importance of maximizing the time or value of workshop 350 people to be trained 

(ICT skills training) 85 per site (50 is limiting in venue size)  

- The facility for workshop is same as for the training  

- It may be possible to join the Workshops in KZN  

- Planning remains separate for each Workshop  

 

CB- One event but two dates for the combined workshop, it may be beneficial to take 

on a larger team for this combined workshop  
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RF- Project 5: remains the same as the MOA, office related expenses included as well.  

 

CB- MOA, DTPS documents have been considered to develop a working relationship 

between the documents to have similar terminology  

NS- Project 4 and 5 may address the same  

 

RF- indication of invoices sent to UP finances 

- Delays currently  

- Nothing can be processed for the financial request at this moment, due to 

2016 Calendar that has not opened up to handle the 2016 invoices   

- Indication that RF has requested the generation of a December 2015 invoice  

 

NS- Main concern is that services have not been rendered in last December 2015, and 

this may cause an issue in the DTPS financial books.  

 

Workshops: 

NS- The projected activity dates is an internal document for the DTPS to keep track 

with their own activities  

- Hoping to formally set the dates for the pre-workshops soon  

- Note that the delegation from DR Kenneth Kaunda may come to Pretoria and 

the consultation may not take place in NW for the meeting  

 

AM- Is in process of checking the details of the workshop dates  

- At the end of each workshop there is ICT training that takes place  

- This ICT training is provided by the National Electronic Media Institute of South 

Africa (NEMISA) 
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CB- Unnecessary for the whole ACEIE team to attend a pre-workshop meeting, rather 

the person responsible for the workshop may go to the meeting as this is essential for 

the saving of costs.  

- It noted that Friday 29 March may produce consultation dates, but in the 

meantime, it is necessary to book-out March for a number of workshops to 

take place.  

 

NS- Indication that 7-11 March for instance is booked, but it may be rolled over to two 

weeks  

- Important to just take note of the challenges and constraints  

 

CB- Noted to create awareness of the constraints towards March end  

- NEMISA must be accommodated cooperation towards achieving the set 

targets  

 

Other matters:  

1. Fort Hare University 100 years’ celebration  

o Celebration of their centenary  

o Recognition of the leaders or alumni such as Mr Mandela  

o Significant need to gain a footprint in Africa  

o Collaboration with ACEIE with Fort Hare  

o Envisioned to take place during October or November 2016 

 

NS- Indication that the DM office is looking into what the DM is considering to attend 

to 

 

CB- Commitment to the DM office to involve in ACEIE activities and update notes 

towards DM  
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2. UNESCO programme  

o Booked a time to meet with Mr Carlton Mukwevho  

o Request NATCOM including CI Sector/IFAP in workshop to align their 

objectives  

o Opportunities for DM to look into  

 

3. Special Research Programme (Internet of Things)  

o Project to be run on IoT  

o Request Chairperson of CI Sector/ IFAP, NATCOM, Industry, 

Disabilities, Academics 

o Island situation for the setup of the programme (morning to evening)  

o ADDG to be provided with an overview of the research projects  

 

4. Mr Naidoo (DTPS)  

o Importance of ACEIE to work closely together  

 

5. PAKISA Education 

o Set of books recognized as of great importance  

o ACEIE requesting DTPS to include and provide information on 

governmental commissions so as to allow for further participation  

 

Next meeting:  

After the invoice, has been formalized and dates for the workshops have been 

received (next week)  

AM- Will invite NEMISA towards the next meeting  

 

Meeting adjourned 
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Minutes: Meeting  

8 February 2016 

12h30 

NEMISA/ ACEIE Meeting: 

ACEIE Office 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



39 | P a g e  
 

 

Minutes of the meeting that took place on 8 February 2016 at 12h30 at ACEIE office  

Present: Benson Lechaba (BL); Nozipho Sihlahla (NS); Coetzee Bester (CB); Tebogo 

Serobatse (TS); Peter Ramatswana (PR)  

 

Open agenda meeting  

 

Content of workshops  

TS-  

- Uncertainty of the exact people that will be participants for the workshops   

- Participants that will be at the workshops are expected to be from the range 

of unemployment graduates, matriculated students, entrepreneurs  

- The workshop content will thus be based on profile and be adjusted 

accordingly to suit the needs of the participants  

- NEMISA is responsible for organizing the elements for the workshops 

- Requirements include projector, LCD, access to the Internet  

- Manuals, videos are provided  

 

NEMISA will focus on the 6 Districts  

- Eastern Cape (OR Tambo)  

- Northern Cape (Pixley Ka Seme)  

- North West (Dr Kenneth Kaunda) 

- Limpopo (vhembe)  

- KwaZulu-Natal (Umgungundlovu) &(uMzinyathi) 

 

NS- The six districts are aimed at 58 participants per site  

- 80 participants for Free State (Thabo Mofutsanyana) and Mpumalanga (Gert 

Sibande) 

- Hopefully two labs for each may be procured  
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- The attendees are provided by the province 

- Expectations of attendees include matriculants, young professionals SMMEs 

- Plan is for inclusion of young people in broadband rollout  

- People who will have a contributing role towards the SA-connect space  

- 2016 hoping to have second level, possible certification provided for the 

training skills  

- Importance of selection and identification in this first round  

 

Integration of the two programmes  

CB- The ideal state is to see the workshop presenters (DTPS, NEMISA, ACEIE) as a team 

rather than individuals  

- Importance for the workshops to adjust the programme towards what is being 

conveyed in the presentations  

- Refreshments need to be looked into as one objective  

 

NS- DTPS supports the integration of the two parties to achieve a successful workshop  

 

CB- NEMISA may invoice the ACEIE on the objectives (refreshments)  

- Not necessary to place an immediate decision on the content that needs to 

presented, the separation of the information ethics towards a Friday can be 

merged within the duration of the workshop schedule  

- Explanation of the 3 booklets to NEMISA  

- Identified that the people who will play a role in economic activities will 

benefit from the books (3 books selected from the 8 booklets) encompass the 

facilitator book, participants book and resource book 

- The overall objective of the workshop  

o 1st to learn about the resources  

o 2nd to have the ability to facilitate  

o 3rd thus obligation to contribute to the wider community  
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- NEMISA is encouraged to look into the various books and identify the 

commonalities to use in the workshop  

 

TS- Indication that Information Ethics component is an important aspect and this can 

form part of the foundation and the technical aspects will be dealt with accordingly  

 

Possible Limpopo Vhembe district visit from ACEIE to support NEMISA  

 

 

Summary of meeting  

1. Training, organisation and Integration  

2. Financial agreement (NEMISA to invoice ACEIE on refreshments)  

3. Training blending (Material to be freely used and integrated)  

4. Possibly accommodate Limpopo Vhembe to support NEMISA  

5. NEMISA not responsible for the Mpumalanga and Free-State workshops  

 

Meeting adjourned 
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UNESCO Category II Application 

12 May 2016 

12h00 

ACEIE Office 
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Agenda 

 Opening and welcoming 

 List of presence 

 Brief discussion of the background to the UNESCO Cat II application 

 Presentation of the work that was concluded 

 Current activities by Mr Paterson and the DTPS 

 Outstanding activities that will need attention 

 Date and time of next meeting 

 Closing 
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Minutes: Meeting  

12 May 2016 

12h00 

UNESCO-CATEGORY II APPLICATION 

Meeting: 

ACEIE Office 
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Meeting minutes of the ACEIE and UNESCO Category II application meeting that took place at the 

ACEIE offices on the 12th May 2016 at 12:00pm  

 

List of presence:  Coetzee Bester (CB); Rachel Fischer (RF); Naailah Parbhoo (NP); Jim Paterson 

(JP); Denver Hendricks (DH); Rina Pretorius (RP)  

 

Apologies: Apologies for the absence of Mr Benson Lechaba, he was on sick leave.  

 

CB- There has been new developments that have occurred, Prof Hendricks was welcomed to 

the meeting and part of the team. The MOA was signed by the University of Pretoria as well 

as the DTPS in the beginning of February 2016. The University of Pretoria received the first 

payment. The MOA covers 2015, 2016 and 2017. The Acting DG is in support of the MOA for 

the period of 2015-2017.  However, a proposal will be drawn up to extend the funds to 2018 

and possibly 2019. 

 

JP-  Indicated the possibly of the Category II centre. Notes, the conflicting actions with the DG 

and DTPS. Furthermore, states that the DG looks as at the possibility of a self-sustaining 

program. The Category II application will help to sustain the status of the MOA and the centre 

 

 

CB- The process of applying for a Category II has been done for 2 years. The application of 

Category II with UNESCO, UP and Southern Africa countries. The real substances with other 

countries funding will be more available and will assist us with monitor the activities. 

 

UNESCO head office in Paris has sent an email to invite CB to the meeting and Paul Hector 

 

CB- Further states that the support from other countries and your own countries will aid in 

becoming a Category II centre, support from other countries and support from UNESCO. 

 

RF- MOA has been signed and approved 
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RP- Did you work through the embassy or did you work with our office 

 

CB- There was a change of office at the time and therefore CB and RF tried to talk to the 

previous ambassador, however a no was said but we were given a contact to another member  

 

RF- Will send any information to the ambassador and RP 

RP- National commission of SA is Gabo. There are two sessions for the application: Autumn in 

October 2016 and Spring in April 2017. The broad looks at the recommendations, agreed and 

then signed by the Minister. The application is valid for 5yrs before relooking at the 

application and the possibility of extending the application. Acting DG is first for July to renew 

the position. The documents need to be sent to government- DOJ in order for it to not 

contradict any legislation. Once finalised a president approval maybe given. DARCO can assist 

between the Category II proposal to make sure it is on par before submitting. 

 

JP- Run through the agreement, then submit to the DOJ and DARCO before it goes to UNESO. 

 

RP- Consult UNESCO with a preliminary draft before submitting the official document. DARCO 

will sign and make an appointment with the National Commissions. 

 

Next meeting will be confirmed  

 

Meeting adjourned  
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ACEIE annual planning session, 17 July 2016 
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ACEIE annual planning session, 17 July 

2016 

 This planning session workshop is presented by the African 

Centre of Excellence for Information Ethics (hereafter referred 

to as the ACEIE) in accordance with the agreement signed 

between the University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa.  

THE WORKSHOP AT A GLANCE 
 

Date: 17 July 2016 

 

City and Country: Pretoria, South Africa 

 

Venue: Kievits Kroon 

 

Facilitator(s): Ali Mashishi, Ms Nozipho Sihlahla & Mr Coetzee 

Bester  

 

ACEIE and DTPS present: Alfred Mashishi; Nozipho Sihlahla; 

Angie Mokgabudi; Ms Susanna Ackermann; Ms Naailah 

Parbhoo; Ms Rachel Fischer; Mr Benson Lechaba; Mr Coetzee 

Bester; Dr Beverley Malan & Ms Leandi Lottering 

 

Host representative(s): Mr Coetzee Bester 

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters): 10                

 

Primary contact persons: Ms Rachel Fischer 

 

 

 

Highlights  

The annual planning 

session took place to 

discuss the way forward 

for the ACEIE during the 

remainder of the MoA 

period, 2016 to 2018. 

 

The nine ACEIE 

objectives provided the 

guiding framework of 

the session.  

 



49 | P a g e  
 

Appendices: 

Appendix A: Overview of nine ACEIE objectives 

Appendix B: Planning session programme 

Appendix C: Planning session report/minutes 

  



50 | P a g e  
 

Appendix A:  

Overview of nine ACEIE objectives 
 

Operational Objectives between 2015-2017 for the African Centre of Excellence for 

Information Ethics (ACEIE) 

 

The ACEIE will provide projects, training and research to support the following objectives: 

 

1.1.1 ACEIE OBJECTIVE 1 

Holistic and integrated community development towards Information Societies focusing on 

the prioritised eight DTPS NHI Pilot Districts in South Africa 

To create an awareness of the importance of information in different communities and 

amongst policy makers and information practitioners, in terms of where to access and 

manage information and overcome inequalities in the access to information, how to integrate 

it, and to create awareness of societies dependence on information. These activities will be 

focused on the prioritised eight DTPS NHI Pilot Districts. 

 

1.1.2 ACEIE OBJECTIVE 2 
Support to existing training and educational institutions servicing government officials for 

teaching Information Ethics 

According to Pillar 1 and Pillar 5 of the DTPS Digital Opportunities Strategy provide assistance 

to the School of Government in training of government officials in different areas of 

government with respect to ethical reasoning applied to a-government; and ensuring 

awareness of ethical issues arising from the management of information amongst information 

practitioners. 

 

1.1.3 ACEIE OBJECTIVE 3 
Community related awareness in information ethics 

To according to Pillar 4 and Pillar 7 of the DTPS Digital Opportunities Strategy provide 

assistance in training of develop short courses and training content as needed to enhance 
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ethical reasoning amongst information practitioners in communities. Special attention will be 

focused on the Government School and related academic institutions. 

 

1.1.4 ACEIE OBJECTIVE 4 
Community development activities 

To promote the effective and ethical use of information for different communities, such as 

NGO's and SMMEs to be aware and able to responsibly manage information flows using ICTs, 

such as for access market information, business marketing, and in running businesses. 

 

1.1.5 ACEIE OBJECTIVE 5 
School focused knowledge management and distribution 

To according to Pillar 1 of the DTPS Digital Opportunities Strategy provide assistance in 

development of an information ethics teaching curriculum for teacher training and learner 

education. 

 

1.1.6 ACEIE OBJECTIVE 6 
Internationalisation of Information Ethics policies and practises 

To further promote key proposals and research as agreed concerning the research on 

Information Ethics and its application, for consideration within African and International inter-

governmental organisations, such as the AU and African Regional Communities. This objective 

will focus on current non-involved countries and countries new to the AU - like South Sudan. 

 

1.1.7 ACEIE OBJECTIVE 7 
Participate in UNESCO and WSIS related activities 

To support and actively participate in UNESCO and WSIS programmes and activities with 

reference to: 

 WSIS 2015 activities 

 SA Natcom activities 

 UNESCO Communication and Information Sector activities 

 IFAP Management and activities 
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 Possible future UNESCO Category 2 organisation responsibilities 

 

1.1.8 ACEIE OBJECTIVE 8  
Policy and advisory support in South Africa and Africa 

To according to Pillar 5 of the DTPS Digital Opportunities Strategy participate in policy 

formulation and advisory support to the DTPS, AU and Pan African Parliament, African 

Regional structures and government of African countries. 

 

1.1.9 ACEIE OBJECTIVE 9  
Research and Development 

To according to Pillar 6 and Pillar 7 of the DTPS Digital Opportunities Strategy participate in 

academic research and publications on matters related to Information Ethics. 
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Appendix B:  

Planning session programme 
 

DTPS / ACEIE 2016 / Planning Workshop Activities 

Kievits Kroon, Pretoria 

17 June 2016 

1. Welcoming 

2. Vote of Thanks  

3. Introduction of participants 

4. Agreement on the format of the workshop 

5. MoA background and guidelines 

a. ACEIE Management guidelines 

b. Office and administration 

c. UP management guidelines 

d. Financial management and control 

6. Workshop objectives is to give detail to the MoA guidelines 

a. Planned projects for 2016 and 2017 

i. ACEIE / Fort Hare - Information on sustainable food production – 

SDG’s  

ii. ACEIE / CI Sector / IFAP joint meeting (10/15 years) 

iii. ACEIE / Russia / China / BRICS project – SDG’s  

iv. ITU / SAPOA research activities 

v. UNESCO Cat II Centre Application  

 DTPS / DIRCO 

 NATCOM – Member Countries support 

 UNESCO Cat II Office 

 Scheduling of progress 

 DTPS – support time lines (2017 – 2019) 

vi. Current research topics 

 IoT - Benson 
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 Cold Case Information Ethics – Naailah  

 Africa positioning and policy frameworks – Coetzee  

 Africa Internationalization – Rachel / Dr Malan / Coetzee  

 Volunteerism – Rachel / Dr Malan / Coetzee 

 People with disabilities – Susanna / Rachel / Dr Malan / 

Coetzee 

 IoT - School and Campus management systems – Susanna 

 South / South and BRICS cooperation – Rachel / Coetzee 

 

7. Recent publications  

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop 

participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school 

learners 

 Book Six: Digital Wellness Programme – Primary school teacher’s manual 

 Book Seven: Digital Wellness Programme – Activity book for parents of 

primary school learner 

 Book Eight: Digital Wellness Programme – A roadmap for campus community 

 Book Nine: Digital Well-nests: Let us play in safe nests! 

 

8. ACEIE / DTPS reporting 

a. Format  

b. Frequency 

c. Structure 

d. Terminology 

9. Other matters and discussion of possible next session 

10. Closure 
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Appendix C:  

Planning session report/minutes 
 

DTPS / ACEIE 2016 / 7 Planning Workshop Activities 

Kievits Kroon, Pretoria 

17 June 2016 

1. Welcoming  

Present: Alfred Mashishi; Nozipho Sihlahla (NS); Angie Mokgabudi; Ms Susanna Ackermann 

(SA); Ms Naailah Parbhoo (NP); Ms Rachel Fischer (RF); Mr Benson Lechaba (BL); Mr Coetzee 

Bester (CB); Dr Beverley Malan (BM) and Leandi Lottering (LL). 

CB welcomes all attendees, especially Mr Alfred Mashishi. Framework towards identified 

outcomes. Will also align the terminology used between different parties to ensure alignment 

of activities. Involving DTPS, ACEIE, Intel etc., on both local and international levels. Important 

that the staff of the ACEIE know they are productive towards the objectives of both the DTPS 

and UP.  

 

2. Vote of Thanks  

There is a lot to be thankful for. University of Pretoria, Information Science Department and 

Prof Theo Bothma’s support. Another expression of gratitude towards the DTPS and the 

personal involvement of ADDG Mr Alfred Mashishi.  

 

3. Introduction of participants 

CB proceeds to introduce the staff of the ACEIE: Mr Coetzee Bester; Ms Naailah Parbhoo, Ms 

Rachel Fischer and Mr Benson Lechaba, Dr Beverley Malan, Ms Susanna Ackermann (Intel).  

NS proceeds to introduce the staff present from the DTPS: Ms. Khopotso Mtwazi (Director- 

Information Society Evaluation); Ms. Angie Mokgabudi (Chief Director- ISAD Coordination); 

Mr. Ali Mashishi (ADDG); Ms. Nozipho Sihlahla (Director- Capacity Development) 

 

4. Remarks by the ADDG 

ADDG AM also introduces NS. Scope falls within description of what work is. Wins must 

outweigh the losses, so we must try our best. Issue of: 
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 StatsSA 

 Measure Deliverables 

 What is being done to address issues 

Very critical to consider this at all times: activities should be addressing the issues. 

Relationship between DTPS and ACEIE since 2011, nearly 6 years. Value of at least R10 million 

– so what are we doing with this. The ACEIE is not just a national centre, it is also a continental 

centre, so the ACEIE a beacon. What is a pivotal concern is the ACEIE becoming a Category II 

Centre for UNESCO – that is important. Cost considerations and balance of expenses - what 

are the funds being utilized for? SDGs are also very important – the17 goals – this is a point 

that requires focus, so the activities should seek to address these goals. Another issue, on a 

country scale, is the issue of connectivity, like bandwidth and fibre. Linked to Information 

Ethics (IE), the DTPS wants the ACEIE to do research on what the connectivity is being used 

for (jobs, education, abused, social media, etc.), especially free wifi. Another issue is Research 

and Development (R&D), ICT must be placed where it belongs under R&D together with 

innovation, i.e. the development of a concept towards R&D in ICT for cabinet. We need to 

priorities, we need to work for value for money. ACEIE to be a conduit to work with 

international bodies. There are a high expectation when working with the University of 

Pretoria (UP). Digital opportunities programme is also an important consideration. At some 

point, we need to start discussing our role towards rural communities. Broadband policies 

tend to be biased in these rural communities, especially towards the youth.  

 

Floor opened for questions: 

Ms. Angie Mokgabudi: Who are the beneficiaries of this programme to justify the R10 million 

per 6 years? 

 CB responds by explaining the three main focal areas of the first MoA: 

1. Setup of office and establishing relations with various stakeholders.  

2. Research and publications on IE.  

3. Curriculum to teach IE at university level at 12 universities across Africa (reached 80 

tertiary and other institutions from 19 countries). Report is also given of the different 

formats of the curriculum and how it can be presented.  

CB continues by connecting this with second MoA focus which includes the school 

curriculum. 
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Ms. Angie Mokgabudi: Concern regarding WSIS reports, why the ACEIE project was not 

included in the reports? To be recognized and given rewards for the work done by the 

centre. Refers to career-limiting discussions.  

Mr. Ali Mashishi: Disjuncture between what the ACEIE knows and what the DTPS knows. 

Gaps between available information and reporting mechanisms. We need to be able to 

speak on the level of the ACEIE – an awareness drive. A drive towards an international 

organisation, like UNESCO, that knows what is going on.  

Mr Coetzee Bester: Close interaction between ACEIE and DTPS. Relationship also 

impacted by departures, but the relationship is still strong and ongoing. We must 

popularise concept of IE.  

Mr. Ali Mashishi: We must build a set of indicators. A set of things that people must know 

about (i.e. scam emails and messages). We should come up with something like this.  

 

5. Agreement on the format of the workshop 

Refreshments at 11h00 and lunch at 13h30. If decided that meeting should continue post 

lunch, then the group can decide as such. General overview of MoA and focus areas. Very 

important that planning is conducted in line with expectations of all parties involved.  

 

6. MoA background and guidelines 

a. ACEIE Management guidelines 

NS: On operations, finances and activities. In the beginning of the negotiation for renewal of 

the MoA, the question came up of to whom does the ACEIE belong? In terms of publications, 

products, materials, i.e. IP belongs to UP, but the products belong to the DTPS. The ACEIE is a 

hub within UP that serves the DTPS, it functions as a hub interacting with a network across 

Africa. The researcher’s work belongs with the ACEIE. This links with the management 

processes should the ACEIE become a C2C.  

b. Office and administration 

c. UP management guidelines 

d. Financial management and control 

CB notes that the ACEIE does not use per diem. All expenses are given proof of and claims 

then submitted.  
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7. Workshop objectives is to give detail to the MoA guidelines 

a. Planned projects for 2016 and 2017 

i. ACEIE / Fort Hare - Information on sustainable food production – 

SDG’s  

Not in budget, but requested by UFH. This links very well with the SDG. UFH will bring in the 

UN, the FAO (United Nations Food and Agricultural Organisation), IYP (International Year of 

the Pulses), Genetically Modified Food (GM), etc. From the ACEIE they will also involve Intel, 

NSTF, research on the Internet of Things. An approximate number of 100 will attend. How 

does this link with ISAD, R&D and International Relations office of the DTPS. Require guidance 

on reporting mechanisms, who will be speakers, etc.? 

Ms. Angie Mokgabudi:  How to popularize the interaction between SDGs and WSIS – and this 

seems to be addressing this question. A focus this year is on food security (CSTD) – have to 

make sure that we participate in this and South Africa must present on it at the 20th session 

(November). How do we coordinate and cascade this internationally? 

Ms Rachel Fischer: NSTF (National Science and Technology Forum) and SAGIS (South African 

Grain Information Services). 

Ms Susanna Ackermann: Intel, through Internet of Things (IoT), doing research on this same 

matter. It is a relevant topic.  

Ms. Khopotso Mtwazi: SDGs are important in terms of connecting with other line departments 

in the DTPS. ICTs are crosscutting through these departments, and ICTs must be 

mainstreamed in terms of SDGs. Each SDG is linked with a government department. So, must 

ensure contact and connections between these departments.  

Mr. Ali Mashishi: Each outcome (14) has a lead department. But ICTs will still be important as 

well as e-government. IoT is not only important for technology but also for food production. 

Food production is important for South Africa, so how can technology assist (refers to CSTD) 

again. For the conference, the DTPS will be championing the technology, the drones, the 

nano-technology and e-government. This means they are linking to SDGs and outcome 7 

(***Outcome list tbc, not SDG list). Timeframes are NB, engagement is about being prepared.  

What must be done to be ready for 2 to 4 November 2016. DAFF, DST will also be involved. 

Question is, what the DTPS’ involvement is.     
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ii. ACEIE / CI Sector / IFAP joint meeting (10/15 years) 

 Conference February 2017 

 Theme of conference 

 Format of the conference 

Forms part of ACEIE budget and background is provided to ANIE 10th year as well as IFAP 15-

year celebration. In this celebration, we must focus on IFAP and CI and give recognition to 

these joint ventures. Suggested date is 21 to 23 February 2016. 

Mr. Ali Mashishi: Impact on awareness raising and what has happened until now. Are we 

waiting for the full agreement from UNESCO/IFAP before theme and programme is discussed 

or are we proceeding as is? 

CB: Main team is the ACEIE and NS office, also noting NS’ role as chair of CI Sector. Should 

funds be applied for to involve UNESCO/IFAP, it must be applied from the SA NatCom. The 

aim of this meeting is to finalise the dates which will allow the ACEIE to start working on 

programme and theme.  

Mr. Ali Mashishi: February is good in terms of reporting back on activities, culminating event 

of the achievements.  

NS: May 2017 will also be a reporting on the past annual activities, so it suitable. IFAP will be 

involved in some manner since the chairperson is supporting the event. The theme will be 

worked on at a later stage since this is early in the process. 

Mr. Ali Mashishi: As an African centre this will be continental and with IFAP international. Will 

ministers be invited? 

CB: Will start with high-level, i.e. president and then cascade to minister and deputy ministers. 

Will not involve ministers from other countries if there are no SA ministers attending. Inviting 

ministers from Kenya, Rwanda and Zimbabwe will depend on the guidance from the SA 

government.  

Ms. Khopotso Mtwazi: Benefits of involving IFAP?  

CB: Possibly funding and benefits of involving regions, because CI/IFAP/UNESCO is not that 

active in Sub-Saharan Africa. The third benefit is also towards the scoping of the evaluation 

for the ACEIE as a C2C. If they attend the conference, then they can also do the evaluation.  
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iii. ACEIE / Russia / China / BRICS project – SDG’s  

During Paris visit the Russian and Chinese delegates approached CB and requested 

partnership with the ACEIE on IFAP. They support the ACEIE activities and like the ANIE 

network. At this stage, it will only be Russia, China and South Africa. However, it could be a 

concern when excluding Brazil and India. This is because Brazil is recognized as a Southern 

Hemisphere country.  

The BRICS Development Bank wants to create a platform for credibility and visibility. So, the 

possibility stands that the bank will fund this event and the ACEIE organizes is (together with 

Russian and Chinese representatives).  

NS: What would be the guidance from International Relations (IR) in order to follow proper 

protocol and for guidance?  

Mr. Ali Mashishi: Involvement with BRICS is in two ways. Not as government, but a BRICS-

governing strategy. SA government is in an ICT working group. The other role in BRICS in e-

commerce. Address letter to DG from the ACEIE, indicating the proposal, the intentions, 

emphasise the issue of the SDGs, that this is a national contribution. This will then become a 

subject of discussion in the department. The minister will then take it to IR. We are in BRICS 

for two things: 1) Gateway to Africa and 2) Presenting common sense 

 

iv. ITU / SAPOA research activities 

The matter of ITU is important for the DTPS. The ACEIE is already involved with SAPOA. This 

can assist with international networking and addressing the SDGs. 

NS: There are benefits being in the ITU working group, although there are membership fees. 

Does give the platform for SA to be the expert on IE in Africa. 

Mr. Ali Mashishi: Likes the suggestions. In the last session, SA lost their seat in the ITU due to 

limited participation. Need to be visible and must be influential. In the letter to the DG this 

must also be addressed, combine the BRICS/ITU/SAPOA issues because then it will address 

international issues (so be bold).  

 

v. UNESCO Cat II Centre Application  

1. DTPS / DIRCO 

2. NATCOM – Member Countries support 

3. UNESCO Cat II Office 
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4. Scheduling of progress 

5. DTPS – support time lines (2017 – 2019) 

This is a detailed process and is not a project in the hands of the ACEIE. Although they are part 

of the application, the process is between the SA government and UNESCO. So, there is 

discussion between DTPS, DIRCO and UNESCO. The second level is the SA NatCom; they must 

support the application and recruit other countries to support this too. The application is 

already supported by various role-players across Africa and IFAP itself. There have been some 

issues in the submission, i.e. the delayed preparation of documents and MoA’s finalization 

between the ACEIE and DTPS. Of utmost importance, the DTPS and DIRCO’s interaction must 

be managed now. We require support for this and will be in contact to request additional 

support. Another issue will be in terms of the support lines and the initial late submission. A 

C2C office cannot be approved for only 3months. So, the DTPS, DIRCO and UP must empower 

the ACEIE to proof that it will be viable for 5 more years.  

Mr. Ali Mashishi: Request on background of the benefits to be a C2C. 

CB: Acknowledgement of IE in the continent as being the only CI/IFAP C2C. Being part of 

UNESCO’s network in research and funding opportunities. Also, it being the first CI C2C in 

South Africa and one of three C2Cs in South Africa, of which two are not officially operational.  

NS: Another requirement and benefit is support from other African countries and regions.  

Mr. Ali Mashishi: Interest just for funding or recognition? Why does UNESCO want the ACEIE 

to become a C2C. The ACEIE already is being sustained by the DTPS. 

CB: UNESCO does not fund C2C, but they do support the objectives of the ACEIE and the 

sustainability thereof.  

Mr. Ali Mashishi: Require the approval and endorsement from DST, DIRCO and DBE. Must 

indicate to cabinet the international viability of this project.  

CB: Mr Jim Paterson has done the memo for the cabinet, not sure where it currently is. To 

achieve this: we need three more years on the MoA 

 

vi. Current research topics 

1. IoT – Benson 

Background by Benson Lechaba.  

2. Cold Case Information Ethics – Naailah  

Background by Naailah Parbhoo. 
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3. Africa positioning and policy frameworks – Coetzee  

Background by Coetzee Bester. 

4. Africa Internationalization – Rachel / Dr Malan / Coetzee  

Background by Coetzee Bester. 

5. Volunteerism – Leandi / Dr Malan / Coetzee 

Background by Coetzee Bester. 

6. People with disabilities – Susanna / Rachel / Dr Malan / 

Coetzee 

Background by Susanna Ackermann. 

7. IoT - School and Campus management systems – Susanna 

Background by Susanna Ackermann. Including Digital Wellness toolkit and the importance of 

IoT to bridge systems working in silos. To be interoperable.  

8. South / South and BRICS cooperation – Rachel / Coetzee 

 

Mr. Ali Mashishi:  

 Benson: DTPS working on IoT and want to bring in an IoT branch and link this with the 

development of youth. 

 Naailah: DTPS looking in creating e-platforms/databases linking with e-justice. 

 How robust are our systems and connectivity? Trying to map out the Digital 

Opportunities. SA plays a big role in terms of being the Gateway to Africa, AU 2060, 

but East Africa is pushing now. People with disabilities and the role ICTs plays is very 

important, but the cost is usually a stumbling block. Petronella Linders (Chief Director- 

Gender, Disability, Youth and Children) has events regarding a disability symposium 

discussing issues like universal access. Big issue in terms of youth and access.  

 Many options, but all to be put under the umbrella of Digital Opportunities.  

 Research is NB and must be made a strategic point within policy development.  

 

Ms. Angie Mokgabudi:   

 Close relationship between chief directorates and the ACEIE. From research to 

innovation to possibly developing systems.  

 Will appreciate close relationship between ACEIE and DTPS’ research unit.  
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CB: The ACEIE must remain relevant, and will achieve this by remaining interactive with DTPS 

objectives.  

Mr. Ali Mashishi: Discussing the DTPS APP (Annual Performance Plan) (see attachment 

distributed). Request the ACEIE to look at the targets and to see how it can be addressed.  

NS: Require guidance from the DTPS to the ACEIE so that when they coordinate their work 

they know what to focus on. The ACEIE reports must be aligned with the expectations and 

requirements of the DTPS.  

Mr. Ali Mashishi: Must address according to PPI (Programme Performance Indicator) and per 

quarter (address the ISAD&R Business Plan document). But will discuss with NS which aspects 

will be focussed on.  

 APP: 1) broadband, 2) e-strategy, 3) e-government (2 and 3 are within ISAD&R focus 

area) 

Please check the strategic plan and APP and ensure that activities are aligned.  

CB: Request to receive the two-pager which indicates the requirements, prior to report-

submission deadline. Then the ACEIE will ensure that their activities are relating to those 

points. 

Mr. Ali Mashishi: Will also add the conference and connect targets to it. So, the ACEIE will be 

able to indicate how they are addressing these targets.  

Ms. Khopotso Mtwazi: Congratulates her colleague, Nozipho Sihlahla, for all her hard work 

and guidance these past few years,  

 

8. Recent publications  

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop 

participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school 

learners 

 Book Six: Digital Wellness Programme – Primary school teacher’s manual 

 Book Seven: Digital Wellness Programme – Activity book for parents of 

primary school learner 
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 Book Eight: Digital Wellness Programme – A roadmap for campus community 

 Book Nine: Digital Well-nests: Let us play in safe nests! 

 

SA: Focus of Intel to scale their projects and the ideas. Work together with the ACEIE in order 

to achieve this together with research.  

NS: Digital Wellness more relatable than Information Ethics. Hence the Digital Wellness 

Toolkit which can be adjusted to the needs of the participants and focus areas of the 

workshops.  

Mr. Ali Mashishi: Have the ACEIE linked to the DTPS website (NS to remind him).  

 

9. ACEIE / DTPS reporting 

a. Format  

b. Frequency 

c. Structure 

d. Terminology 

 

10. Other matters 

a. Have regular similar workshops, at least twice a year.  

 

11. Discussion of possible next session 

Mr. Ali Mashishi: Perhaps by end of August. 

 

12. Closure 

CB: Expression of gratitude towards the DTPS support and Mr. Ali Mashishi presence. 

Mr. Ali Mashishi: Nozipho Sihlahla to be the “points-lady”. Will use the report also as a 

guideline.  

 

13. Lunch (14h10) 
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Agenda: Meeting  

19 July 2016 

13h30 

PMC Meeting 

ACEIE/ UP Office  
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Agenda 

 Welcoming 

 List of presence 

 Amendments to the agenda 

 Organisational and administrative matters 

i. Staff timetable 

ii. New HoD at Information Science  

iii. New ACEIE operational environment at UP 

 2016 Project plan:  

i. Kievitskroon and Cybersecurity Hub sessions 

ii. Director’s letter to the DG of DTPS 

iii. ‘Outstanding’ Provincial workshops 

iv. Documented structure from DTPS with terminology for ACEIE reports 

v. IDAM Conference, 2 – 4 November 2016 

vi. 10th ANIEversary 2017, 21 – 23 February 2017 

 E-Strategy development support 

 Category II Centre process 

 Other matters 

 Matters to be registered on the agenda for the next meeting 

 Date, time and venue of the next meeting 

 Concluding remarks  
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Minutes: Meeting  

19 July 2016 

13h30 

PMC Meeting: 

ACEIE/UP Office 
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Minutes of the meeting that took place on 19 July 2016 at 13h30 at ACEIE  

Present: Benson Lechaba (BL); Nozipho Sihlahla (NS); Rachel Fischer (RF); Coetzee 

Bester (CB) 

Andile Mgweba (AM); Naailah Parbhoo (NP), Leandi Lottering (LL) 

 

Open agenda meeting  

 

Amendments: 

Addition of vi. Directors letter to the DTPS DG  

 

Organisational and administrative matters: 

CB- 

i. Staff timetable -  Indication of the various activates including teaching, 

research, ACEIE hours, admin, and Friday is allocated as a research day 

therefore personnel may not be in the office. Although meetings, projects and 

other matters that require attention take first priority. 

ii. New HOD at Information Science – Prof Archie Dick  

iii. New ACEIE operational environment – Prof Theo Bothma still ACEIE 

operational head  

 

2016 Project Plan:  

CB-  

i. KievitsKroon + Cyber Security Hub after the two events way ahead.  

ii. Outstanding Provincial workshops 

o Mpumalanga 

o Free State 

o KwaZulu-Natal 1 NEMISA 

o KwaZulu-Natal 2 NEMISA 
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Combine with Cyber Security Hub government workshop 

Mpumalanga & Free State not for NEMISA, August (September + October)  

 

Cyber security Hub – Kiru Pillay, Meeting for planned/ joint project, 27 July 

2016 15h00 

Agenda points for the meeting to include: Date, Theme, Venue, and Partners 

- Government awareness sessions  

- To work on DTPS preferred dates. AM to make follow up with the 

Mpumalanga, Free State and KwaZulu-Natal offices on the dates. 

- Outstanding and new projects  

 

iii. Documented structure – TPS terminology Ms Angie to provide reporting 

document that has the required DTPS formats  

iv. IDAM conference, 2-4 November 2016, Fort Hare University  

DTPS to nominate someone to attend the event [SDG’s] 

Coordinated way of reporting on the SDG’s  

NS- Proposed meeting with Debra, WSIS coordinator, to identify the best 

incorporation into work and reports  

List of VIPs from the DTPS 

 

Monday 25 July 2016 – 11h00 – 13h00, Debra & 09h00 – 11h00, IDAM 

Tuesday 26 July 2016 – 13h00 – 16h00, IDAM 

 

v. 10th ANIEversary 2017, 21 – 23 February 2017 

Advisory Board Meeting  

Inclusion of DTPS – VIPs, CI Sector, IFAP, UNESCO, NATCOM  

Planning meeting in 2016 ASAP within the month of August 

 

vi. Directors letter to the DTPS DG requesting guidance 
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- Dates/ C2C  

- Policy/Brics 

- ITU/ SAPOA 

Endorses – support of DG the ITU in internal structures.  

ITU also has advantages for the university  

Importance to understand, which level and what are the implications, the document 

needs to come from the University of Pretoria  

 

CB - Way forward is to have a meeting with Prof Theo Bothma then provide a letter 

to the Dean 

 

NS – Request of the exact costs or financial implications of the ITU subscription. 

- Ingrid Chief Director Multilateral relations (ITU at DTPS international) 

- Jim Paterson –Director Multilateral relations (Jim was attending ITU council 

meeting at the time there was a meeting) 

- ACEIE/UP letter should highlight the willingness to participate in the ITU 

working group, and then the international will support  

- Jim Paterson would be able to give information on the BRICS collaboration of 

a combined event on Digital Wellness/Information Ethics 

 

vii. Policy Document  

Regional consultations, there is a need for the ACEIE to provide guidance on 

an identified topic during regional consultations 

  

CB – Requesting documents from the DTPS (White paper) 

- Establish the roles of different role players  

- Extensive need for strategies and policies  

- The guidance of the documents will go through the ACEIE to CI/IFAP leading to 

request, guidelines then proposal 



71 | P a g e  
 

-  

NS – ICT Policy White paper is the overall encompassing policy  

Whilst the E-strategy policy is pronounced in the White paper – and provides the 

implementation strategies. It is linked to the ECT Act 

The White paper is then understood as the “Mother” Document of e-strategy”  

 

CB – Request for White paper/Discussion paper and Context document to be sent to 

Coetzee 

ICT policy unit  

 

Category ll Centre process:  

NS – Letter has been sent to DG was referred to Mr. Alfred Mashishi [DDG] 

Submission should be aimed for 31 July 2016 on agenda line of the event taking place 

on October 2016 UNESCO executive committee meeting,  

 

Other matters:  

- Kiru (ACEIE) meeting Wednesday  

- Jim Paterson (BRICS/ITU/C2C) – request for meeting 

- Debra / IDAM (Monday ACEIE offices) 

 

Next meeting: 

The next immediate meeting will take place Monday 12h00 to discuss IDAM and WSIS 

conference 

 

Meeting adjourned 15H10 

 

 

  



72 | P a g e  
 

Meeting Minutes  

E strategy discussion  

26 July 2016 

13h00 

ACEIE Office 
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List of presence 

Benson Lechaba (BL); Nozipho Sihlahla (NS); Debra Setsiba (DS), Coetzee Bester (CB); Naailah 

Parbhoo (NP) 

Open agenda meeting  

National E strategy discussion  

Meeting with different sectors  

NS- indicates if there is possibility for University of Pretoria as the venue of the forum  

Payments (venue, food) will be organized in detail  

 

The role of the DTPS will be to present the e strategy document to the forum  

The ACEIE will be responsible for consolidating the inputs of the various participants into a 

report  

The various role players will be responsible for making comments on the e strategy 

document  

Debra informs that a there will be a session where various stakeholders in government will 

be partaking to discuss and provide comments on the e strategy  

The DTPS DG has confirmed the date of 25 August 2016, the venue will still be confirmed  

Debra will invite CB to be a part of the session  

 

CB- indicates the three options for the approach towards the organisation of the session at 

UP 

1. To have a selective group of academic institutions that are close by such as TUT, 

WITS, UNISA, UJ, NSTF, etc.  

- This option may exclude various institutions but is cost effective  
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2. Centralized inclusive academic institutions  

- This option may be expensive in the case of travel arrangements  

3. Consult with Northern, Southern, Central institutions  

- This option is time consuming and requires three dates to have 

consultations  

 

NS- recommends option 1 may be the best as it provides the opportunity to identify the 

critical role players that may have the necessary input and therefore can be included in this 

session  

 

CB- Indicates that option 1 will therefore present a specific list of people to be included in 

the event, namely:  

- Academics 

- None academics  

- Private sector  

Academics  Others   Private sector  

TUT NSTF INTEL 

WITS Cyber Security Hub  Microsoft  

UJ  DTPS  MTN 

UP NRF Vodacom  

UNISA Eastern Cape Representative Telkom 

 Northern Cape 

Representative 

CellC 

 Western Cape 

Representative 

 

 SKA  

 

CB- indicates that after this event, outputs may be generated to formalize road shows 

where the message is then taken into various other events  
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NS- Date and venue should then be formed from the UP side and as to the responsibility of 

the invites to come from who  

Outcomes of the session  

“To consult with the academic sector on the development and discussion of the national e-

strategy document” 

 

CB- will compile the letter of invitation  

The expected number of people between 30 - 40  

The report that is to come out of the 25th August will be a joint report  

The compilation of the report will take approximately 10 days  

 

The dates of the session 10, 11 or 12 August 2016 at Main campus or Groenkloof  

NS- may be a presenter and facilitator and Coetzee to be the facilitator of the session  

CB- The letter of invitation to the participants will include the methodology, and will be 

provided by Friday  

 

IDAM Conference 2-4 November 2016   

CB- provides the background to the IDAM conference in November 

In summary, the outcomes of the conference are to break down the silos between various 

stakeholders that are involved directly and indirectly in the agricultural sector towards 

achieving the SDGs  
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NS- indicates that this is a unique way of integrating the different sectors into a discussion 

which is cross cutting. The ICT sector has a valuable role to play in the communication of the 

agricultural sector. Thus this is a platform that may be of interest towards the DTPS DM  

As it highlights the importance of e-services including the agri-portals  

 

NS- will inform the office of the DM on the IDAM conference  

 

Meeting adjourned 
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Agenda: Meeting  

20 January 2017 

ACEIE meeting with Deputy Minister of the 

DTPS 
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Agenda 

 Welcoming 

 List of presence 

 Amendments to the agenda 

 DTPS Audit Report and Annual Report 

 List of planned 2017 Activities 

 Category II (C2C) Activities 

 Cybercrimes and Cybersecurity Bill  

 Paragraph on Information Ethics and the Digital Wellness toolkit for speeches 

 Other matters 

 Date, time and venue of the next meeting 

 Concluding remarks  
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Minutes: Meeting  

20January 2017 

ACEIE meeting with Deputy Minister of the 

DTPS 

  



80 | P a g e  
 

ACEIE Office Responsibilities 

Coetzee Bester (20 hours p/w) 

Director ACEIE 

Managing the ACEIE 
- Observe and manage the detail of the MoA between the University of Pretoria 

and Department of Communications.  

Identifying new stakeholders 

Networking with stakeholders 
- Africa Information Ethics Network (ANIE) 
- UNESCO  
- South African Department of Communications (DoC) 
- University of Pretoria 
- University of Wisconsin Milwaukee (USA) 
- The Capurro-Fiek Foundation (Europe) 
- Other relevant stakeholders and private sector 

Take responsibility in terms of the MoA for: 
- Vision statement 
- Mission statement 
- Code of Ethics   

Chair and facilitate events 

Research and presentations  

Personal Responsibility 
- Own administration and submission of personnel-related documents 
- In addition to personal time for research for own studies, ACEIE hours can from 

time to time, be negotiated with the HoD. 

Rachel Fischer (40 hours p/w) Naailah Parbhoo (40 hours p/w) 

Research Officer Junior Research Officer 

Bookings: workshops, conferences and 
meetings  

- Liaising with stakeholders 
- Supervision of arrangements 

Finances: 
- Booking flights and transport 

(payments) 
- Payments (of venues, caterers 

etc.) 
- Processing finances on UP’s 

financial system (advances, claims 
and settlements) 

Finances 
- Payments (of venues, caterers etc.)  
- Keeping track of slips of ACEIE 

expenses 
- Processing finances on UP’s 

financial system (advances, claims 
and settlements) 

Academic research 
- Assist with Annual and event 

reports  
- Presentations at conferences and 

workshops 
- Minutes of meetings  

Programmes for conferences and 
workshops 

- Draft, plan and coordinate 
programmes 

- Branding of programmes 

Other Responsibilities 
- MIT Stream B (Carnegie) 
- Lecturing in Information Science 

Department 
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- Distribution of programmes 
- Presentation at conferences and 

workshops 

- Own administration and 
submission of personnel-related 
documents 

- In addition to personal time for 
research for own studies, ACEIE 
hours can from time to time, be 
negotiated with the HoD. 
 

Coordinator 
- Annual and event reports 
- ACEIE general diary planning 
- Manage due dates 
- Making and managing 

appointments 
- Organise preparatory meetings 
- Confirm availability of facilitators or 

presenters for events 
 

 

Other Responsibilities 
- Lecturing in Department of 

Information Science 
- MIT Stream B (Carnegie) 
- Own administration and submission 

of personnel-related documents 
- In addition to personal time for 

research for own studies, ACEIE 
hours can from time to time, be 
negotiated with the HoD. 

 

Benson Lechaba  (40 hours p/w) Leandi Lottering (9 hours p/w)* 25/40 

Junior Research Officer Research and Office Assistant 

ACEIE Website 
- Update and manage ACEIE website 

Feedback analysis 
- Update feedback form as needed 
- Collate information from feedback 

forms 
 

ACEIE Website 
- Update and manage ACEIE website 
 
Bookings - workshops, conferences and 
meetings 

- Catering (including dietary 
requests) 

- Venue and Parking 
- Technology and Stationery 
- Transport and Accommodation 

 
Secondary information role 

- Handling general requests as 
received from  CB/RF/other 

- Distribute info, e-mails and letters 
to relevant persons as received 
from  CB/RF/other 
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4.1. Suggestions for Ms Thembani Khanyi’s contribution to the ACEIE 

Secondary information role 

- Handling general requests as received from CB/RF/other 

- Distribute info, e-mails and letters to relevant persons as received from CB/RF/other 

 

 

 

Create and maintain databases 
- Delegates and presenters’ info 
- Receiving and confirming RSVPs 
- Journals, websites, books used 

(oversee database support) 
- Speakers’ short biographies 
- ACEIE publication list 

Create and maintain databases 
- Delegates and presenters’ info 
- Receiving and confirming RSVPs 
- Journals, websites, books used 

(oversee database support) 
- Speakers’ short biographies 
- ACEIE publication list 

Branding, marketing and signage  
- Check branding on all documents 
- Responsible for flyers and banners 
- Send out invitations for speakers 

and delegates to ACEIE events and 
manage RSVPs 

Branding, marketing and signage  
- Check branding on all documents 
- Responsible for flyers and banners 
- Send out invitations for speakers 

and delegates to ACEIE events and 
manage RSVPs 

Support during conferences and workshops 
- Presentation at workshops and 

conferences 
- Compilation of event stationery 
- Registration material and name-

tags for delegates 
- Reception and registration of 

delegates at workshops 
- Packing and placing of event 

stationery 
- Collection and compilation of 

feedback forms 

Support during conferences and 
workshops 

- Presentation at workshops and 
conferences 

- Compilation of event stationery 
- Packing and placing of event 

stationery 
- Liaising with stakeholders 
- Reception and registration of 

delegates at workshops 
- Collection and compilation of 

feedback forms 

Other Responsibilities 
- Own administration and submission 

of personnel-related documents 
- In addition to personal time for 

research for own studies, ACEIE 
hours can from time to time, be 
negotiated with the HoD.  

Other Responsibilities 
- Own administration and 

submission of personnel-related 
documents 

- In addition to personal time for 
research for own studies, ACEIE 
hours can from time to time, be 
negotiated with the HoD. 

- Lecturing in Department of 
Information Science 
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Feedback analysis 

- Update feedback form as needed 

- Collate information from feedback forms 

 

Meetings 

- Compiling, confirmation and distribution of agenda 

- Keeping minutes during meetings 

- Compiling, distribution and finalisation of minutes 

 

Support during conferences and workshops 

- Compilation of event stationery 

- Packing and placing of event stationery 

- Collection and compilation of feedback forms 
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Meeting with Prof Hlengiwe Buhle 

Mkhize – MP, Deputy Minister: DTPS  

20 January 2017 

Dates for 2017 ACEIE Activities 
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Proposed dates for the ACEIE activities –2017 
 

NAME OF HOSTING 

INSTITUTION 

NAME OF EVENT PROPOSED DATE 

 

VENUE ACEIE 

Personnel 

1. Information Ethics 

Awareness 

Workshop 

NHI Workshop and ICT 

Skills Training 

25 January 2017 CUT Welkom 

campus 

Thabo 

MofutsanyaneD

istrict 

CB & LL 

2. Information Ethics 

Awareness Workshop 

NHI Workshop and ICT 

Skills Training 

TBC Mpumalanga 

Gert Sibande 

District 

TBC 

3. Cape Town Visit Portfolio Committee 

visit 

1 – 3 February 2017 Cape Town CB 

4. WCED Workshop Digital Wellness 

workshop 

18 February 2017 Caledon CB & TBC 

5. 10th ANIEversary Conference 21 – 23 February 

2017 

Kievits Kroon All 

6. 10th ANIEversary Keynote address 21 February 2017 

09h00 

Kievits Kroon All 

7. 10th ANIEversary Gala dinner 22 February 2017 

18h00 

Kievits Kroon All 

8. UNESCO/IFAP International 

Conference  

4 – 9 June 2017 Moscow TBC 

9. UNESCO HQ visit Category 2 Centre 

meetings 

TBC Paris, France TBC 
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Addendum B 
 

ACEIE Website 2016-2017 
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Open Access  Materials………………………………………………………………….………………….……91 
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Materials…...…………………………………………………………………….………………………………......92  

Digital Wellness Toolkits……………………………………………………………….………………………..92 

Supported Projects………………………………………………………………………………….……………..93 

Newsletter………………………………………………………………………………….………………………….93 

Gallery…………………………………………………………………………….……………………………………..94 
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1) Home Page  

2) Activities for 2016 
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3) ACEIE Activities  

 

4) Conference and workshops  
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5) Open Access Materials  

 

 

 

6) Books  
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7) Materials  
 

 

 

8) Digital Wellness Toolkits  
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9) Supported Projects  

 

 

10) Newsletter  
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11) Gallery  

 

 

12) Videos  
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Addendum C 
 

Information Ethics Awareness and Digital Wellness 
Workshop 
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Information Ethics Awareness and Digital Wellness Workshop: NHI Sites 

Dr Kenneth Kaunda District, North West: Potchefstroom- 29 February 2016 ....... 97 

OR Tambo District, Eastern Cape: Mthatha- 14 March 2016 ............................... 120 

Pixley ka Seme, Northern Cape: De Aar- 14 March 2016 ..................................... 144 

Pixley ka Seme, Northern Cape: Colesberg- 11 April 2016 ................................... 167 

OR Tambo District, Eastern Cape: Lusikisik- 18 April 2016 ................................... 188 

    Umzinyathi, KwaZulu-Natal- 13 December 2016…….…………………………………………207 

    uMgungundlove, KwaZulu-Natal- 13 December 2016………………………..……………..222 

     Welkom, Free State- 25 January 2016..…………………………………………………………….237 

 

Information Ethics Awareness and Digital Wellness Workshop: Local and 
International 

Western Cape presentations: ............................................................................... 257 

Kuilsrivier-14 July 2016 

George- 17 September 2016 

Worcester (NID Head Office)-20 October 2016 

Caledon- 22 October 2016 

Lynnwood Conference Centre, Pretoria, Gauteng4 October 2016 ...................... 271 

    Knya, Nairobi-3-6 April 2016……………………………………………………………………………..283 

Uganda, Kampala- 30 June 2016 ........................................................................... 291 

Malawi, Nkhoma and Lilongwe: 14 – 15 November 2016 .................................... 314 

Sandton, Egypt and USA 2016 ............................................................................... 341 

Egypt, Cairo: 24 to 26 May 2016 

United States of America, Champaign-Urbana: 27 September 2016 

Gauteng, Sandton: 1 – 2 June 2016 

 

 

 

 



97 | P a g e  
 

 

 

 

 

 

 

  

 

DTPS Report: Digital 

Wellness 

 

Digital Awareness Workshops in NHI Sites: Dr Kenneth Kaunda 

District, North West 

 

 

 

 



98 | P a g e  
 

ACEIE annual planning session, 17 

July 2016 

This Workshop was one of the DTPS funded Digital 

Awareness Workshops in the 8 NHI Pilot Sites. This 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred 

to as the ACEIE) presented in 2016 in accordance with 

the agreement signed between the University of 

Pretoria and the Department of Telecommunications 

and Postal Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 29 February 2016 

 

City, District, Province and Country: Potchefstroom, 

Tlokwe Municipality, Dr Kenneth Kaunda District, 

North West Province, South Africa 

 

Venue: Keotshepile Primary School 

 

Facilitator(s): Mr Lucky Musi & Mr Coetzee Bester 

 

Presenters: Mr Coetzee Bester & Ms Rachel Fischer 

 

DTPS, NEMISA and ACEIE present: Mr Lucky Musi, 

Mr Tebogo Serobatse, Mr Kuben David, Mr 

Itumeleng Mokoena, Mr Robert Chrich, Mr Coetzee 

Bester, Mr Benson Lechaba & Ms Rachel Fischer 

 

Host representative(s): Principal 

 

Aim of 
Workshop 

 

To implement an 

Information Ethics 

programme in the 

National Health sites of 

the provinces in the 

2015/16 financial year.   
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Number of attendees according on signatures on list of attendance (including 

ACEIE/DTPS/NEMISA staff and presenters): 48                

 

Primary contact persons: Mr Lucky Musi 

 

Appendices: 

Appendix A: Workshop programme 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme 
 

The Programme followed the approach below: 

1) The participants were welcomed by the facilitators and the facilitators introduced 

themselves. Together with this introduction a general overview of the day’s 

activities were provided. 

2) The participants were “Thanked” for their attendance and the interest they have 

shown in this event. Since they are members of the local community, they have a 

vested interest in the community’s needs and they can contribute directly towards 

empowering the community. 

3) Being members of the community, the participants are both teachers (who must 

facilitate learning in their community) and learners (since they will be taught new 

content during the week’s activities). In order to fully appreciate this dual role, the 

participants had to introduce themselves and refer to the following: 1) who they 

are; 2) where they are from and 3) what they are interested in learning. 

4) After this general introduction, the workshop bags and content were explained. 

Together with this, Mr Coetzee Bester started by giving a background of Information 

Ethics and why it is important for everyone to be aware of it. This led to a systematic 

discussion of the three books that were provided in light of the importance of 

Information Ethics: 

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop 

participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

5) Special reference was given to the Foreword in the Workshop Facilitator book, since 

it gives an overview of: 

 The aims of the workshop 

 The outcomes of the workshop 

 The structure of the content 

 The methods of teaching and learning 
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 The books that are provided 

6) The Resource Book was discussed since it forms the cornerstone of understanding 

Information Ethics. It is essentially a mini-dictionary of terms used in discussions on 

digital/cyber safety and information ethics issues. It contains a list of acronyms as 

well as frequently asked questions. And entire section is provided for a discussion 

on Cyber-Bullying.  

7) After this extensive background and discussion of books, Ms Rachel Fischer 

presented a few case studies to the participants. These case studies included: 

 MOVE 

 RISE 

 The Traffic Light Ten2 

8) These activities prompted the participants to ask many questions relating to their 

own personal and professional lives. They found of extreme interest the alignment 

of online moral values and real life moral values.  

9) The session ended at 14h00.  

                                                           
2 MOVE, RISE and the Traffic Light Ten were all developed by Ms Candice le Sueur for the ACEIE.  
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 
NOTES: 

i. The total number of feedback forms received n = 46 

ii. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

iii. Grammar (and most spelling) mistakes are recorded as is. 

iv. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

 Learning the basics of using a computer now to use programs and software 

 I expect to learn more about ethics  

 I learned more than what I expected. I’m happy and motivated 

 I want to learn more about Internet check your information social network      

 I expect to learn more on computer information in the importance of Internet 

 How to handle the Internet, how good or bad thing it can be 

 I currently expected checking the privacy of every social media because it’s 

important 

 I have covered everything that I was hoping to learn, so I think I am motivated. 

 I expected to know about software and hardware 

 I expected to learn how to use a computer to cooperate with people and to have 

new ideas. 

 I expected to learn more about digital network, software and Internet about the 

computer. 

 Expected to learn more about information ethics and computer skills 

 IT computer lessons 

 I learned new information about computer and how the Internet works in the world 

 I expect to learn how people come up with this idea of started this Microsoft, such 

as hardware and software and how did they end up in studying social networks, 

Facebook, Twitter and how did they motivate others to follow their dreams. 

 I expected to learn more about level communication and information ethics 
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 I expected to learn more about designing graphics and other digitals. I’m more 

interested in computers. Artists we will have chance to learn more about them 

during the week. 

 Didn’t know much about it but everything that I learned it’s interesting. 

 They gave me exactly what I wanted to be honest I was so disappointed when I 

heard that we'll be doing this but now I'm more interested  

 To use a computer and how to post or write in social network and never to give out 

my details 

 The difference between the real world and digital world and also the importance of 

information ethics 

 I didn’t know what to expect because I never dealt with anything on information 

ethics  

 I expected to learn that information ethics what is it all about. 

 To be informed about the project and the contents of the whole program and I 

learned a lot. 

 I expect to learn about how to know more about technical tools. 

 Information ethics 

 To gain knowledge 

 About computers its history and how it will assist us in future and about Internet. 

 To know more about social networks and computer literacy 

 To learn more about digital world cons and pros 

 To learn all the basics and foundation of how to read towards what is trending in 

Internet 

 More about computer usage 

 Communication is important 

 Computer 

 I was expecting to be told about political matters, and office work 

 The skills and knowledge I require in order to succeed in life and place of work. 

 I was expecting to come and learn about the ethics of computer training 

 Computer and information ethics  

 To gain more knowledge of computers 

 Message in strategies of how to contact self and those around me in digital world 

society 

 The workshop was brilliant and it teach me things that I didn’t know of this Internet 

 Anything related to knowing computer 

 I really expect to know what I have learned about the Internet 

 I expected to learn more about it and a lot of things that I don’t know. 

 I’m here to learn more about the Internet and hard to work with it, and not to put a 

private stuff on it. And to respond any message that makes me feel uncomfortable. 
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 I expected to learn more how to use Internet more often and how to ignore conflict 

Text            

2. Did the workshop provide what you hoped for or expected? 

a) Yes – it was even more than I hoped for 

b) Yes – it satisfied my expectations 

c) No – it did not meet my expectations 

d) No – other reason, specify:    Please motivate: 

Totals: 

A b c d 

38 6 0 2 

 

Motivations for a: 

 Because it provided me with more information that I needed 

 Because I was not knowing I must not put any in my privacy on to social media e.g. 

my ID number, photos 

 I was very impressed with the work and I expect to gain more. 

 The workshop provided me with information that I was not expecting to get 

 It helps a lot because some of the things I didn’t even know or using it think 

 Because I am learning new and what to expect in changing our current situation as 

RSA 

 Because I didn’t care about information ethics and mostly I ignored prohibitions but 

now I have prohibition list and I feel more comfortable. 

 Yes, I have learned a lot about things we meet with everyday globally in Internet 

wise     

 We were taught about things that we don’t have much information about. 

 I knew that people would scam and provide personal info on social network. 

 I learnt more about what is more useful in my life and my social network 

 It was a fruitful journey and take and looking forward to take it as a great honour  

 Yes, I have learnt more about the dangers in digital world and opportunities new to 

market and manage my brand in the web  

 Because I now know how to behave using the Internet. 

 Because at first I didn’t know the importance of communication and posting on 

Facebook. 

 Yes, it was even more than I hoped for 
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 I became aware of things which I was not aware of all along, and now unable to 

differentiate the real thing from the scam. 

 Yes, it did more than I have expected 

 I learned a lot about the Internet advantages and disadvantages and the property 

friends from scams and the real deal    

 Because I got more information about how to behave online. 

 I often actually I regularly use the Internet, so I’ve learned so much more on how to 

protect myself, things I do online may have impact on other people. 

 I have learned a lot about global, social network and Internet 

 Being on the only one at home doesn’t mean you have to stay at home and do 

nothing, I feel so happy that I met these people I have more hope for my future. 

 It was more interesting because I don’t know about the ethics and how important 

meeting is all when you put. And made me more aware of the scams and Internet 

 Because I have been learned things of which I didn’t know e.g. telecommunications 

 It was more then I hope for because I learn new things that I did not know about 

computers 

 It’s satisfied my expectations and it was the kind of workshop I was interested in 

 Yes, because I have learned about the proper way how to use Internet and how to 

communicate verbally and nonverbally 

 I have learned more important things about technology and how it can be useful to 

us as the community or how can we benefit as the local people. 

 Yes. It helps me to know more about Internet and other information I needed 

 I’ve learned that I should not give out my details on social network and post 

negative pictures on Internet 

 I am so shocked because some of the things I was not aware of them 

 The workshop made me realise that I must be more aware of the importance of 

never entering details of my information on websites that are not secure 

 I only knew the basics on the Internet because I’m not spending much time on 

Internet. But at least I can teach those who are using Internet more often 

 Yes-it was even more I hopeful because according to my knowledge I knew less 

about computers and Internet. 

 I enjoy every moment gained a lot of experience that I’m going to share with my 

community 

 I really enjoy myself for attending this workshop  

 I have learned that there are more opportunities on using technology Internet and 

other side 

 

Motivations for b: 

 Because I didn’t know more about Internet  



108 | P a g e  
 

 I am now able to understand the importance of information and communication 

Technology and the role it plays 

 

Motivations for c: 

 None 

 

Motivations for d: 

 I wanted to hear something new and my dream is to see myself following footsteps 

of such Microsoft King “Bill Gates” and the more I have heard about the Microsoft 

then it will motivate more to follow what I want 

 

 

3. Why did you choose to attend this specific workshop/conference? 

a) The topic is interesting 

b) It is free 

c) I definitely need to know more about the topic to be effective in my work or 

community. 

d) Other, specify:  

Totals: 

A b c d 

11 3 31 4 

 

Specifications for a: none 

Specifications for b: none 

Specifications for c: none  

Specifications for d: 

 Because I can tell my local community about the things I learnt 

 Wanted to learn more about the effects of technology 
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4. Do you think that what you have learnt here will be useful for you in future? 

a) Yes –  definitely 

b) Maybe – I’m sure 

c) No – it is not relevant Please motivate: 

 

Totals: 

A b c 

46 0 0 

 

Motivations for a: 

 Because I can use the Internet, computers and applications more efficiently 

 I will share with my friends and family teach them about the dangers of Internet and 

scams 

 Definitely because you learned more about how coming to technology and teach 

you more about Internet services 

 It will give me more guidance and clarity of all things I did not know about 

 Yes, when I use Internet I would how to prevent the bad side of Internet, I would to 

deal with the people post bad things about others. 

 It will definitely be useful to my future because I’m going to turn more info and 

spread the info 

 I will be able to share the information to my friends, family and the community  

 It is useful because I know what in future things then I will post that is negative it 

can affect me at work so I’ve learned that I should not post negative thing 

 It will change my life from now on.  

 Because I have learnt more of the important things that I will help me in my future 

and will be useful for my future  

 Especially topic about bullying because I can notice the sign and quickly assist where 

I can 

  Yes, this workshop will be useful to me at the future because I’m interested in it 

computer and I also want to empower my community 

 Yes, because will be having new information that might make me do a difference in 

my future and community at large 

 Because of what I have learnt it’s what basically has started in my life so, will even 

be able to be assertive to others 
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 Definitely yes it taught me how to behave through personal life and social life and 

also when I’m working for a certain company to know how to act professional. 

 More motivated than ever  

 Will be able to do things on my own like using Internet, how to write or not to write 

in the wall. 

 We live in the world away by knowledge and information play a crucial part in our 

society and what I have learnt your help  

   It will be because I am individual citizen, in life we have laws governing us on the 

Internet we have principles to guide us. 

 I am living in the world of technology and I should be aware of things happening in 

the world around me. Everything influenced by Internet and technology 

 It will help me to understand more about Other networks 

 Because I have gained knowledge that I will carry apply it in future and also share it 

with others to bring difference in their lives even their future. 

 Because I’m going to learn about more information in workshop 

 Yes, because I will no longer use communication carelessly and I would also respect 

others people’s views 

 Because lots of old people don’t know this thing and also to help our kids. 

 Yes, definitely because my company and my music I promote it in the digital format 

 It made me more cautious about the future. 

 I now know that scams are not good and we need to tell people 

 In every workplace, you get to use the computer so with this skill it’s an opportunity 

of a lifetime 

 Because most of the things that I have learnt, is things that me and my friend I’ve 

been meeting with them, but not having solution, now I have a way out or solution, 

this will help me to educate them or show them are we out 

 When I do my assignments and when I google I will be more computer literate 

 Because I feel like I am already doing feel right and being more aware of what I 

failed previously 

 Information given in the workshop would assist in terms of making the right choices 

of giving others my info 

 I’ll go into each other out there 

 Yes, because I learn more about everything that I was not knowing 

 It showed me how careful I should be using the Internet and what I posted in the 

Internet 

 

Motivations for b: 

 None 
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Motivations for c: 

 None 

5. Where are you most likely to apply your new knowledge? 

a) Personal life 

b) The environment where I teach or provide guidance other than at work 

c) At my place of work 

d) Other, please specify:   

 

Totals: 

a b c d 

16 22 3 7 

 

Specifications for d: 

 To my friend and family, school related 

 The environment where I teach or provide guidance other than at work 

 Because I can pass the information by using word-of-mouth to my environment.  

 At church and netball team 

 Everywhere it’s needed 

 

6.  Which medium would you prefer to have the info accessible post-conference? 

a. Online 

b. Printed workbooks and notes 

c. On a CD/DVD 

d. Other, please specify:  

 

Totals: 

a b c d 
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21 18 4  

 

Specifications for d: 

 None 

 

7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

a) Yes 

b) More or less 

c) No 

Please motivate: 

Totals: 

A b c 

44 1 0 

 

Motivations for a: 

 Yes, because the facilitators they know what they are talking about they have a good 

communication 

 The facilitators they were friendly and those who organise this skill the now and then 

keep us posted 

 A lot, communication was good and food was great 

 Yes, we were free to ask any questions and the facilitators with patient and they have a 

great knowledge of technology and we ate clean and healthy food and everybody was 

happy 

 I enjoyed my first day of the lesson was not boring including scenarios 

 Workshop well organised for people and every person and it is more exciting 

 I have learned a lot from the workshop 

 Yes, because everyone understood what the facilitator teachers and we will be 

participating also, in the teachers more things. We were not expecting. Catering was 

fantastic     

 Because more information is gained from this workshop and you have access to new 

information 
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 The workshop was a really well organised and interesting we learned a lot  

 Yes, I’m very pleased and helpfully cause everything I am get at workshop it well 

organised 

 Yes, because everything went well and more interesting due to our knowledge. 

 Everything was perfect our teachers are more understandable, the food was very good 

 Because we were taught and told the information that we were never aware of and 

food was also available 

 The communication is very clear, everyone is given a chance to ask questions, they also 

provide food for us 

 Because the work shop is near the community any benefits lot of people 

 The workshop was organised because I have learnt more important staff and the 

catering went well because they offered us food            

 Yes, in terms of communication everyone going to chance to participate in the form of 

asking and answering questions and the food was well prepared and everyone got some 

 Yes, they talk to ask my ass and they were friendly 

 The communication is good and the food also    

 Yes, because we were informed on time and we also ate Nando’s today 

 Everyone is professional and communication full of respect. 

 Yes, I am and I am so educated I mean more than ever and thanks. 

 I've learnt a lot, and the food was also good 

 It is sourceful and explains more needed ethics for one to understand 

 I’ve never been to a workshop before but that’s in the situation here is as professional 

as they come 

 Everything was perfect the lessons and the food. Everything was perfect. 

 Everything was well organised because there were rules and understanding in terms of 

the communication because of the ethics NEMISA use and very optimistic and 

confidence in use 

 Because, I gain knowledge and also provided with food. 

 It was an experience for us to be taught by professional people 

 

Motivations for b: 

 The setting was not comfortable but the catering was good 

 

Motivations for c: 

 None  
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8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

a) Yes 

b) More or less 

c) No 

 

Please motivate: 

Totals: 

A b c 

36 3 3 

 

Motivations for a: 

 Yes, because they have people who are going to show me and others who are interested 

in multimedia industry 

 Cause the workshop is very sourceful motivating 

 Because we have book for guidance 

 It is designed in A most wonderful way I thought we were just go straight to the 

computers but the teaching before so I opening and so I am so happy 

 The program is original Paddington could be more effective when it is produced the 

youth methods or culture 

 The program is more useful and it is basically motivating, more than I expected 

 Teachers were understandable 

 Everything was perfect no complain for now 

 The workshop is about information I’m happy with information supplied to the 

community 

 Yes, because it is very important to know about informational technology 

 I wish it to expand for the benefit of the community. 

 The program had a very good influence on me I didn’t want to use Internet for some 

reasons 

 It’s basically the introduction and all the information are there for us to understand 

more 

 I will recommend that they keep it up and do it everywhere as an opportunity to other 

youth  

 The program has been designed while because they provide all equipment e.g. books, 

pens 
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 The program was designed very well in terms of the content and other stuff. 

 Yes, I recommend that other people get a chance to be part of this workshop 

 But I think it would’ve been more interesting if examples were done maybe playing 

short clips or something. There is much talking that happening and it     

 They raise the issues that I have never known about them, now I know something 

 The program is clear and to the point, this is what the future youth needs, too sustain 

our development 

 Everything is accommodating my learning capacity 

 This program is not about the NEMISA but the whole world people need to be well 

informed about the advantages and the disadvantages of the Internet it’s very 

important 

 I am very happy because you are being given an opportunity to share what you know. 

 

Motivations for b: 

 Because something I’m not really familiar with them 

 It’s perfect the way everything is designed but it’s sad that we have to take so much 

information within a week. 

 Because most of the content I’m really not familiar with them 

 

Motivations for c: 

 Everything is perfect for me 

 No, it is too small items that you take a six month not a week  

 Everything seems perfect 

 

9. Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

• Yes. E-mail address:   

b.   No. 

 

10. Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 

 To be honest I’m very excited about this program and am willing to learn more about 

communication Internet and its risks 
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 It was good to have such opportunity and I realised important aspect of life 

 I suggest this program needs to be implemented in schools, churches and workplaces 

this kind of knowledge is needed in our lives individual and our society needs it a lot and 

I hope it goes far from here I think you for this opportunity 

 I like more practical is to learn more about this topic information ethics 

 I wanna thank of the University of PTA, Department of education, NEMISA and tlokwe 

for giving us this learning opportunity there is no other way to show my appreciation 

then being cooperative. I thank everyone who made this possible  

 The topic is good and can help many Africans as we are under developing countries it 

will play a good role and guidance 

 I appreciate what anie mailing and University of Pretoria teaching us it’s a great 

opportunity to me because it is not them and their effort will be not attending this 

training much appreciation I’ve learned a lot thanks  

 First day was perfect didn’t know much on how important his Internet and how 

communication is based. Now I know how to maintain ethical wholeness 

 This is such an interesting workshop; facilitators where very good and well prepared for 

this course, I appreciate the effort invested in this. I’m looking forward to other days, 

this should be for the whole month. 

 Really don’t know what to say I’m looking forward to what about to learn  

 My comment is that the workshop is helping the youth at large to have skills on 

computers and hope that they will take those skills to their community 

 The government and other who partnered with the government we are so happy as a 

community for bringing this work shop to us and for helping us to increase our thinking 

capacity, and I hope the workshop organisers will extend their days in two years  

 I suggest that they keep doing this workshop and computer training because most of us 

come from disadvantage family background we don’t have the money to go to tertiary 

institutions 

 I think technology or Internet make our life easier than we thought, we can get 

information through Internet/google the information that we want without wasting 

time going to the library. 

 I really like to know about everything that is going to happen in this place and learn 

more about everything even participate in it. 

 I think this is a good idea to bring this with shock to us because we learned much about 

things that we never know 

 I would like to say that what this workshop people are doing it is very good job because 

it’s for free some of us don’t have the money to join the computer skills. I would like 

that they must do it again next time but it least six months. 

 No comment, but I would like to think of the African centre of excellence for 

information ethics for helping us with the training skills 

 This is a very good thing to learn, especially as youth, we miss use Internet most of the 

time, but from today I have learned new things. I have experience very painful thing on 
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Facebook, and decide to just ignore it, but now I know why people are doing this and 

how, from this program 

 I suggest that such project to continue as it will help mini and people with important 

and relevant information. It will also expand the minds of all of us, as it will help many 

use with the required information. 

 Thanks very much for the lessons and everything it was great. I gained a lot and I’ll share 

with my 

 The project is good because many of us do not have access to the Internet so it assists 

us with how to use the Internet for reasonable purpose of gain information           

 For now, I have so little comments but I’m happy to have such a good workshop in my 

life teach me how to Handley my privacy and to work with people 

 Under question number eight what I meant is that the youth are maybe let it trend on 

TV and youth programs and high schools for those learners who does CAT 

 I suggest that you must try and engage with us municipalities as possible and increase 

the number of participants. Considering this workshop free you are really doing a good 

job compared to other institutions where we pay. 

  It was very nice for having such a wonderful lunch we really appreciate. 

 I like the way they did the presentation and I also learnt a lot from them and am also 

looking forward to learn more until the end of this course. 

 The workshop is very interesting and it motivates learners to come up by numbers and 

learn many things around the world, how technology operate and how community are 

facing, such as dangerously things to be in different positions like scam, crimes and all 

the social media and social networks. This workshops it makes all consumers to take 

care of some things that are in the wrong way like to agree everything a person who you 

don’t know and try to convince you to give him some necessarily.  

 I would like to learn more than I have learnt today. I will like to thank you for teaching 

me about ethics. 

 I’m very excited for being part of the workshop. I appreciate how you handle us and the 

respect we give to each other. It is my first time doing this but I can feel that I’m going 

to make it. 

 Thank you very much for the lesson it was really motivational and I learned really many 

things that I didn’t know. 

 

 Think for this opportunity that you give for knowing about this Internet 

 Thanks a lot for the information, because honestly what I learned today it was amazing. 

 Keep up the good work and don’t stop lifting the community. 

 

ACEIE Office 2016 



118 | P a g e  
 

Appendix D:  

Workshop photos 
 

 

 

 Above: Workshop content, presenters and participants. 
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Above: Workshop presenters and participants. 
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ACEIE annual planning session, 17 July 

2016 

This Workshop was one of the DTPS funded Digital 

Awareness Workshops in the 8 NHI Pilot Sites. This 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred to 

as the ACEIE) presented in 2016 in accordance with the 

agreement signed between the University of Pretoria 

and the Department of Telecommunications and Postal 

Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 14 March 2016 

 

City, District, Province and Country: Mthatha, Eastern 

Cape Province, South Africa 

 

Venue: KSD FET College Business Centre 

 

Facilitator(s): Ms Erin Klazar & Mr Benson Lechaba 

 

Presenters: Ms Nozipho Sihlahla, Ms Erin Klazar & Mr 

Benson Lechaba 

 

DTPS, NEMISA and ACEIE present:  Ms Nozipho 

Sihlahla, Mr Kuben David, Mr Robert Chrich, Ms Erin 

Klazar & Mr Benson Lechaba 

 

Host representative(s): MsThandi Bangani 

 

Highlights of 
Workshop 

Community members 

were eager to become 

champions in their 

communities to 

promote the safe and 

effective use of ICTs. 

The participants and 

presenters engaged 

positively on the three 

books that were 

distributed:  

 Book One: Digital 

Wellness Programme 

– Manual for 

workshop facilitator 

 Book Two: Digital 

Wellness Programme 

– Activity book for 

workshop participants 

 Book Three: Digital 

Wellness Programme 

– Resource and 

concepts book 
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Number of attendees according on signatures on list of attendance (including 

ACEIE/DTPS/NEMISA staff and presenters): 38 

 

Primary contact persons: Ms Nozipho Sihlahla 

Appendices: 

Appendix A: Workshop programme and summary of event 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme and summary of event 
 

Introduction 

Prior to the start of the workshop, the facilitators introduced themselves and the African 

Centre of Excellence for Information Ethics, giving a brief overview of the purpose of the 

Centre.  The facilitators then requested that each of the participants introduce themselves, 

including their name and the community that they were coming from.  They were also asked 

about their expectations of the workshop. 

Registration forms for both the ACEIE and NEMISA were handed out to all the participants for 

them to fill in their details. Further discussion and introduction was given by the DTPS 

representative, Ms Nozipho Sihlahla.   

Background 

A background regarding the booklets and the digital wellness program was given.  A discussion 

outlining the details in the foreword of the manual for workshop facilitators was given so that 

the participants would have a better understanding of the content and purpose of the 

workshop facilitators manual and activity book.   

Discussion 

The workshop was broken up into five sections, covering parts of each section of the manual 

for workshop facilitators. The facilitators tried to relate as much of the content as they could 

to the day to day events of each of the participants. For example, the discussion around the 

importance of securing one’s mobile phone was related to the importance of locking the front 

door of their home. Helping them understand the importance of protecting their physical 

privacy in their homes and lives, and applying that same importance to the privacy of their 

information helped them understand the importance of protecting themselves on their 

mobile devices and social media services they are all making use of. 
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Activities 

The activities that have been developed in the activity book for workshop facilitators were 

used to illustrate the practical application of the discussions that the facilitators had with the 

workshop participants. Discussions and activities included the importance of cyber security 

and cyber safety, where participants were asked to share their experiences where personal 

information may have been accessed or privacy violated. There were some interesting and 

heart-breaking examples of how many of the participants had been victimised over social 

networks, instant messaging and text services through scams or cons.   The facilitators then 

went on to adapt the examples of mobile protection to illustrate to the participants how they 

could have protected themselves from becoming victims in the scenarios that were given. 

Furthermore, the facilitators discussed the importance of protecting reputation by being 

careful what is posted on social media for a prospective employer to see.  Further discussions 

on cyberbullying assisted in illustrating the importance of showing respect, and 

understanding communication etiquette online. Many of the participants gave examples of 

children or loved ones that had been bullied online, and a further discussion was had amongst 

participants about what they would do in their communities to encourage the youth to report 

bullying and take the right actions against it.  Discussions regarding the prevention of identity 

theft and the importance of protecting personal information were also illustrated to the 

participants through adapted case studies (trying to adapt to their environments). 

Activities and discussions related to cybercrime centred mostly around phishing scams and 

cyber stalking.  Some participants indicated that they had been both victims of phishing 

scams, as well as cyber stalking. The workshop activities and discussions then centred around 

developing strategies to ensure that participants did not fall victim to phishing scams, and 

what advice (rules for managing information they receive via social media or mobile devices) 

they could offer their communities to protect them against these scams.   

The discussion then continued onto professionalism, and the importance of considering how 

the use of technology and the spread of personal information may affect employment.  Case 

studies relating to CCMA cases and judgments were completed by participants, and a 

discussion regarding the fairness of judgements helped participants understand the 

importance of using ICTs in a professional manner.   
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In conclusion of the workshop, an open discussion regarding information ethics, and the 

importance of ethical conduct was facilitated. The concept of a moral dilemma was explained 

to participants, and examples were used to start a discussion on the importance of 

questioning the ethicality of one’s actions when utilising ICTs.  The MOVE tool was also 

demonstrated to give workshop participants a tool to evaluate the ethicality of decisions, and 

participants seemed to enjoy applying this tool.   

 

 

Questions 

Participants engaged very well with the facilitators.  Whilst case studies and examples 

required adaptation so that the participants could relate better, once they understood the 

context and content of the books, they were active and eager to share their experiences and 

questions regarding content.  Participants also noted that this would help them understand 

what many of the younger generation were utilising devices for, and often they did not 

understand what was being done. 

Closing 

The session was ended with any additional questions and everyone receiving a lunch pack. 

 Workshop ran from 09:00 – 14:00 

Observations 

Many of the participants at the workshop were not regular users of ICTs.  Many did not have 

access to a computer at home.  Some indicated that they used a computer at an internet café, 

others indicated that they did not use a computer at all.  Most of the participants had some 

kind of smart phone, and indicated that they accessed the internet with their smart phones.  

Most participants were aware of instant messaging services such as Whatsapp and social 

media services such as Facebook, but their use of such services was limited.   
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It was found that a number of the case studies in the workbooks had to be adapted to the 

more rural context of the community, as many of the terms or services discussed in the case 

studies were not known or understood by the participants.   
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 
 

NAME OF WORKSHOP: Eastern Cape, OR Tambo District Workshop   

DATE OF WORKSHOP: 14 March 2016 

NOTES: 

v. The total number of feedback forms received n = 31 

vi. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

vii. Grammar (and most spelling) mistakes are recorded as is. 

viii. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

 Will get more information about the computer for example: email what’s up 

Facebook it’s very dangerous 

 I expected to get about more information what happening in life is the generations 

that continuously 

 I want to learn about how to email Facebook email banking 

 I expect to get more information and learn about technology 

 Is to learn more about computer skills and the rights of me not to be abused also 

knowledge of ICT 

 To learn a skill and knowledge after that teach another people to their 

communication 

 I want to learn more about Internet problem and computer for help me and 

knowing to used it 

 I didn’t know what to expect 

 I expect to learn about computer 

 To learn what is new to me 

 In this workshop, I expected and enlightenment together with the knowledge and 

information 

 I expected to learn more about ICT and how it works 

 To learn more about the computer 
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 To just learn about using a computer 

 IT related matters 

 More about devices and social networks 

 I expected to learn more about computers 

 Computer knowledge 

 Expected to learn more about information technology 

 I was expecting to learn more about being professional worker and about how to 

use computer I’m very grateful about this workshop because I learn more 

 I expected to learn more about work practically not theoretically, but it added some 

useful information 

 When they called, me they said it’s computer training but today I’ve learnt a lot 

about interesting thing I.E information ethics and all the things that are helpful 

tomorrow and my community 

 To learn more about computers or any technological device 

 I was expected to learn more about computers but I learnt something new and 

interesting 

 To learn more about computers and Internet 

 I expected to learn more about the computer in how to access them 

 I expected to learn more about how they work 

 I expected to learn more about computers, like how they function and how to work 

with them. 

 I expected to get as much information as I could about morals and ethics. 

 I expected to learn more about using a computer and how it helps to have one           

 

 

2. Did the workshop provide what you hoped for or expected? 

e) Yes – it was even more than I hoped for 

f) Yes – it satisfied my expectations 

g) No – it did not meet my expectations 

h) No – other reason, specify:    Please motivate: 

Totals: 

A b c d 

12 19 0 1 

 

 

Motivations for a: 



133 | P a g e  
 

 I was doing the NDR on from NEMISA so there is the some but now I wait to learn 

more because there was through us away so my facilitators try to help us and need 

more      

 Some of the things I didn’t know before now I have a light on them 

 It is because that the manner in which the workshop was presented was interesting, 

equipping with useful knowledge 

 I learnt things that I didn’t know 

 We thank you so much for giving us this opportunity to learn more about Internet 

 I got a chance to know the pros and cons of technology 

 I was expecting to learn about devices but it was more than that. It is about how 

important your privacy is 

 It was very clear and informative 

 Keep on informing the whole South Africa well done guys 

 Because I learn something new and that will be very helpful to my future and others 

 In some way it give me information about how the people and organisations act, 

which is part of what I have for. 

 I never expected to get such an amazing and interesting information on something 

that I did not pay for 

 The workshop was more than I expected and it gave me what I hoped for 

 Yes, it was even more than interesting I hope it will spread because it is very helpful. 

 It was more than I hoped for because some of things that were being said were new 

to me 

 Yes, it was even more then I hope for. Because I learn important things and things 

that I do not know, it is a good  

 Yes-it was even more because I even learnt about how to use it compare it to life 

e.g. keys at home all use the number in computer or pin in self phone   

 

Motivations for b: 

 It was satisfied my expectation. I happy because learn more information 

 I am happy because you can get more information about the Internet 

 I wish you to proceed to this course 

 I wish it can take me to next level 

 The presentation was on point and I’m sure everyone learns something new 

 I gained information that can help develop myself and my community 

 This workshop opened my eyes I got more information about Internet 

 The workshop told us about privacy and how to keep ourselves phones and laptops 

safe and our right when we are employed. 
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 Yes, it’s satisfied my expectations because I now know what to do and what not to 

do. 

 

Motivations for c: 

 None 

 

Motivations for d: 

 It is satisfied my expectation, I excited because I expect a job 

 I hoped for learning that collect information to access in my life 

 

3. Why did you choose to attend this specific workshop/conference? 

e) The topic is interesting 

f) It is free 

g) I definitely need to know more about the topic to be effective in my work or 

community. 

h) Other, specify:           

Totals: 

A b c d 

10 4 16 5 

 

Specifications for a:  

  None 

 

Specifications for b:  

 None 
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Specifications for c:  

 None  

 

Specifications for d: 

 School  

 To learn more about telecommunication and how it affects we can communities  

 I want to know how to block Internet 

 The topic is interesting 

 I am at school 

 

4.   Do you think that what you have learnt here will be useful for you in future? 

d) Yes –  definitely 

e) Maybe – I’m sure 

f) No – it is not relevant Please motivate: 

Totals: 

a b c 

29 1 0 

 

Motivations for a: 

 I learn more about how to use cell phone and how to use email 

 Yes, will learn more about the computer, so phone, emails. It growing myself to get 

more information 

 Tomorrow move forward in the future not turning back 

 Yes, because it helps you to be aware of things and you as a person you are also 

teach others 

 Because I learn more about my topic and knowledge 

 It will be useful as I am planning to register for vendor certificate like A+, N+ 

 Because I want to succeed about this course 

 Because it may open doors so that I can get employed 

 Simply because the information is enlightening us about utilisation of the digital 

which in our days around the world. 
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 I will be more aware of what technology can do in one life 

 You are doing great job guys so please continue with your work 

 Yes, because I for starters will know exactly what lengths to take on my phone. 

 Because it opens my mind of how to use your privacy of your mobiles. 

 I’ve gained information I needed and even more in this workshop  

 Keep it guys well done everything was exceptional 

 Yes, because how I know what is right and what is it wrong for me to is for my safety 

 Because I can now be able to educate others and practice some of the things that 

have been taught. 

 I’ll even teach my daughter when she tells me that shes now have Facebook about 

dangerous of it  

 It informs me with a vital information and also basic things I must know in order to 

progress 

 Because in future I will be knowing exactly the risk of what I am doing 

 Yes, it will help in the future so that I can help others from the community. 

 Because it tells me about your right and what to do and not do when I am 

employed. 

 This is will open doors for me in the future 

 It will be very useful for me and not just for me but my community as a whole. 

 I will use the safety ethics to the best of my abilities 

 Because it teaches me about things I don’t know 

 Yes - definitely because I can teach the community/my child about risk of using 

Internet 

 

Motivations for b: 

 I want to sing make this to all people we need this training 

 

Motivations for c: 

 None 

 

 Where are you most likely to apply your new knowledge? 

e) Personal life 

f) The environment where I teach or provide guidance other than at work 
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g) At my place of work 

h) Other, please specify:    

Totals: 

a b c d 

11 11 7 5 

 

Specifications for d: 

 I want to apply me knowledge where I stay and at church  

 To people and in the workplace when I get the job. 

 In my community 

 When using, the email does not share anyone because you can use you email at wrong 

place to do wrong thing     

 School 

 

  Which medium would you prefer to have the info accessible post-conference? 

e. Online 

f. Printed workbooks and notes 

g. On a CD/DVD 

h. Other, please specify:         

Totals: 

a b c d 

13 13 3 1 

 

Specifications for d: 

 Must get information through Internet 

 

 Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 
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d) Yes 

e) More or less 

f) No 

 

Please motivate: 

Totals: 

a b c 

31 0 0 

 

Motivations for a: 

 Everything in good condition we enjoyed everything we learn a lot catering was good 

 I am happy because it gave me a lot of knowledge about privacy and rights. 

 We enjoyed everything we learn a lot catering was good 

 Yes, I am happy because was enjoyable and the catering was good.  

 Everything was in order, the facilitators were friendly and time managing  

 Everything thing go well I am happy 

 Yes, there was not any problems finding the place they called us on time and food was 

good 

 It’s because there is nice food breakfast and lunch 

 But I was late because of my home is to far along the place  

 Yes, I’m happy because will get more information about the technology, Internet 

 I have happy I want to learn more 

 The meals are great and healthy 

 Because motivate the learners or student 

 We are working together, everyone is taking part in our discussions. 

 Please contact us with cell phone because I don’t have social network 

 Language is good because all of us we can get community  

 Simply because the facilitators were able to make the information into resting, making it 

easy for us to understand 

 Communication was excellent I understood everything and also the catering 

  Everything was well organised 

 Yes, because they do as what they tell us in the found 

 Our educators were friendly and flexible, we were well catered for 

 They catering was good and nice keep it up 
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 Yes, they communicate in such a way that we understand each other very well 

 We were able to listen and concentrate because of the catering and not distracted by 

hunger. 

 Keep on catering information to others 

 I am happy because it is not boring and actually makes the learner more willing to 

attend 

 

Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

 Are you happy with the way the programme has been designed in terms of content? Do 

you have recommendations in this regard? 

d) Yes 

e) More or less 

f) No 

Please motivate: 

Totals: 

A b c 

29 0 2 

 

Motivations for a: 

 The information given is more than enough 

 They need to not stay on concentrate on one topic 

 The teaching was of world class and I understand everything 

 They tried their best to make us understand what they were teaching us. 

 Because the people teaching us are specific for the job 

 The facilitators where able to present in a very clear understandable way. Making the 

content clear 
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 I am happy because it’s clear and understandable 

 Yes, I am happy because the information was given in an easily accessible and 

interesting manner 

 I happier this program is fine 

 I happy with this program yes everything is on point the facilitators are on point 

 It is nice and good 

 Everything we are told is clear and understandable 

 Everything we are the learned something    

 Yes, I’m happy 

 But no accommodation to sleep 

 I’m learn more about how to use phone 

 Programs like this one should be available in schools for learners to be aware of social 

media 

 Yes, I am happy I have no other recommendations in this regards 

 The program was fantastic and fabulous I enjoyed working with the team. 

 

 

 Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

 Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

 Yes. E-mail address:    

b.   No. 

 

 Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 
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 The facilitators were good and friendly. The workshop was interesting. It was fun and 

working as a team. Give me more knowledge in a lot of things. How to deal with a lot of 

thing in the working environment. How to behave in the work environment 

 It was nice having you, I suggest the beginning time because some of us are from far 

away at least it must start at 9 o’clock. It was very good we learn more from you. Thank 

you very much keep it up. 

 The session was nice and I enjoyed it, it thought me that do not just trust anyone and 

always put lock or password on each device that you use   

 The workshop was good, in a way that the facilitators are good in communicating with 

the candidates attending. 

 I think this workshop is good because it just not teaches us about only how to use 

computer, it shows us risks of using it and how can we help our community is to be 

aware of that 

 No because I’m happy 

 No. Because I’m very happy make me happy and get more information improving myself 

 This program is good for us because most learning to collect information on 

technologies. 

 We need workshop like these especially in rural areas like the former Transkei 

 I cannot see much, but what I want to voice out is that the program has been very useful 

and meaningful to me as a young adult. I am so grateful for such an opportunity of 

learning and the experience. It like blessing to me it’s like I employed, because I have 

enlightened about behaviour in the working environment 

 The team was excellent, easily approachable, explained everything in a manner that is 

understandable 

 Everything was just perfect today you are so kind, keep it up please. May God, bless you 

 This workshop was an amazing eye opener for me in various aspects of technology. 

 No more comments I am certified with the workshop 

 It was lovely to come here our teachers were very informative, educational friendly and 

flexible. This workshop help me develop myself.           

 This program need to go far and teach other people 

 This was an amazing and helpful teaching. To the person who thought of it I would say 

that such intelligence and concern is very helpful in our community. 

 

ACEIE Office 2016 
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Appendix D:  

Workshop photos 

 

 

 Above: Workshop participants. 
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Above and Below: Workshop presenter and participants. 
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ACEIE annual planning session, 17 July 

2016 

This Workshop was one of the DTPS funded Digital 

Awareness Workshops in the 8 NHI Pilot Sites. This 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred to as 

the ACEIE) presented in 2016 in accordance with the 

agreement signed between the University of Pretoria and 

the Department of Telecommunications and Postal 

Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 14 March 2016 

 

City, District, Province and Country: De Aar, Northern 

Cape Province, South Africa 

 

Venue: Veritas High School 

 

Facilitator(s): Ms Rachel Fischer 

 

Presenters: Ms Rachel Fischer & Ms Naailah Parbhoo 

 

DTPS, NEMISA and ACEIE present: Mr Andrew Mgweba, 

Ms Tebogo Serobatse, Mr Itumeleng Moekona, Ms 

Rachel Fischer & Ms Naailah Parbhoo 

 

Host representative(s): Ms Niki Williams 

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters): 35               

 

Highlights of 
Workshop 

 

The participants of this 

workshop were 

extremely motivated to 

use the skills taught in 

this workshop to 

further their own 

career development. 

Because of the high 

level of unemployment, 

they were presented 

with various online 

websites which they 

can use to make 

themselves more visible 

and effective in 

applying for a job.  

They expressed an 

urgent need to have 

more computer skills.  

A slogan that the group 

took on for themselves 

is the Standard Bank 

motto of “Moving 

Forward”.  
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Primary contact persons: Mr Andile Mgweba 

 

Appendices: 

Appendix A: Workshop programme and summary of event 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme and summary of event 
 

Due to the nature of this Information Ethics Awareness Raising workshops, each workshop is 

approached organically. Depending on the size and demographic of the group, the facilitators 

would design their presentations based on the most suitable method.  

This specific workshop was presented to members of the local community. The books that 

were used were: 

 

The Digital Wellness Toolkit: a proposed toolkit to support the promotion of Information 

Ethics in schools and communities across Africa:  

 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school learners 

 

The workshop programme followed: 

Ms Niki Williams, as local representative, welcomed the participants and presented the 

facilitators. 

The presenters, under guidance of Ms Rachel Fischer, introduced the African Centre of 

Excellence for Information Ethics (ACEIE) and explained the relationship between the ACEIE, 

NEMISA and the Department of Telecommunications and Postal Services (DTPS). This 

relationship provides the framework for the workshops as well as the objectives of each 

workshop. 

The primary aims of the workshop are to: 

 Sensitize workshop participants to the opportunities and threats associated with 

digital citizenship 
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 Equip workshop participants with the knowledge, understanding, skills and attitudes 

they would need to effectively facilitate workshops on digital safety and information 

ethics matters 

 Create opportunities for workshop participants to critically discuss (with one another) 

digital issues like the ones mentioned earlier 

 Equip workshop participants with the requisite knowledge, skills and values to survive 

and thrive in the digital world 

 Introduce workshop participants to ways in which they could help others in their 

particular spheres of interest to become safe and responsible digital citizens 

 

Since the Secondary School collection was distributed to the participants, it was argued that 

these participants ought to have a basic appreciation of the requirements for learners, 

teachers and community members. Since the majority of the participants were unemployed, 

they need to be equipped with this basic understanding.  

 

After the introduction and background the participants were provided an opportunity to 

introduce themselves and explain why they deem the workshop of value. Most of them 

expressed their interest in learning more of computers, the internet and being able to 

comfortably make use of the various functions of a computer. The majority also indicated that 

they were never taught Computer Skills at school and feel that having this opportunity will 

give them a greater change at getting a job. Initially the group was reluctant to participate, 

but when they realized they shared similar experiences and interest, they engaged more with 

each other and the presenters. 

 

Based on this group discussion the presenter continued with a general overview of ethical 

decision-making skills. This involved a discussion of MOVE3 which enables one to analyse 

one’s decisions before going into an action. MOVE stands for: 

- M: Motivation 

- O: Opportunities and Risks 

- V: Vortex 

                                                           
3 MOVE was designed by Ms Candice le Sueur. 
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- E: Effects 

Although it was assumed that the participants won’t know of scholars within the field of Ethics 

and Philosophy, it was found that everyone does have a general understanding of what is 

right/wrong, legal/illegal and moral dilemmas. Having discussed these the participants were 

more comfortable with the notion that having access to ICTs not only present possibilities but 

also certain dangers. In order to practice their decision-making abilities, the presenters have 

the group two activities to complete in groups of 4/5 individuals. The objectives of these 

activities are:  

• Be aware of the benefits and dangers of using the Internet 

• Know how to protect yourself and your electronic devices against these dangers and 

threats 

• Have a basic knowledge of the laws governing Internet engagements AND of the legal 

consequence of transgressing these laws 

• Understand the difference between responsible and irresponsible, ethical and unethical 

Internet behaviour. 

 

The following two activities were given to the groups: 

Activity 9: Information Ethics (Ms Rachel Fischer) 

This activity refers to the fable of the Frog and the Scorpion and looks at the individual, as a 

user, and how s/he can protect themselves when using ICTs. Trust, values and available 

information on a topic play central themes in this activity.  

 

Activity 4: Cyber Threats (Ms Naailah Parbhoo) 

After looking as the individual as a user, the group considers Cyber Threats and question how 

they will deal with these threats. Issues they were asked to consider included: 

 Cyber Bullying 

 Cyber Predators 

 Gaming Addiction 

 Identity Theft 

 Malware 

After the prescribed reading, they had to complete 6 tables containing an activity for Stop, 

Think and Consider, which asks: 
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 Stop: What are the risks? 

 Think: How would this affect my safety or that of my family? 

 Should I go ahead and do this? 

The participants in this case made use of the Secondary School Learners activity book. After 

completing the activities, they were requested to refer to the Secondary School Teacher’s 

manual which contains some answers to consider. The participants were advised to study the 

set of three books for preparation for the rest of the week’s ICT Skills Training with NEMISA.  

 

The workshop started at 08h30 and ended at 13h30. The participants were very positive and 

interacted well with the facilitators. It is evident that there is an urgent need for more ICT 

skills and computer literacy training in this area. Faced by high levels of unemployment and 

lack of basic skills, the participants (and the community), will definitely benefit by similar and 

more regular programmes.  
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 
NOTES: 

ix. The total number of feedback forms received n = 29 

x. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xi. Grammar (and most spelling) mistakes are recorded as is. 

xii. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

 I’m expecting to learn about computers and the programs on the computer 

 I expect to learn more about computer cos in our days everything that we need is in 

the website so I need to learn 

 I’d like to learn more about computer especially the web for finding jobs the 

Internet 

 I’m expecting to learn anything that might be presented to me that will grow me 

technically 

 More in-depths of computer information 

 I expected to learn more about CPS which I did and more about Internet 

 I’ve expect to learn more about Wi-Fi and Internet stuff 

 To learn about computers. The safety aspects about it 

 Computer practicals 

 A computer 

 Anything relevant and valuable about the computer 

 The most major computer science 

 Learn more about computer skills how to send email and open it 

 I am expecting to learn skills because I didn’t have the opportunity to study 

computer at school 

 Benefits of using the computer and how I can best use it to my advantage 

 To learn how to use the Internet effectively, create and send emails 

 Ek is baie gekeer vendag en ek is clagg bar  

 I do not expect anything because what they taught me today was fantastic 

 I was expecting to learn the basic stuff of technology ever since it’s changing every 

time 
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 I was expecting to learn the basics stuff about I TS 

 I expected to learn all their IT stuff but what I learned today was very informative 

than what I wanted. 

 Basic knowledge on information ethics and basic technology 

 About computers and the Internet 

 How to do start up a computer and How to do to have typing skills 

 I’m expecting to learn how to type on the computer or to be perfect on using 

computer 

 The risks and consequences of using a computer. How to protect myself from thief, 

identity thieves.            

 The risks of using communication facilities in these modern times. 

 To use the computer 

 

2. Did the workshop provide what you hoped for or expected? 

i) Yes – it was even more than I hoped for 

j) Yes – it satisfied my expectations 

k) No – it did not meet my expectations 

l) No – other reason, specify:    Please motivate: 

Totals: 

a b c d 

18 10 0 0 

 

Motivations for a: 

 I receive more information  

 Cause everything, I was hoping for got it and I'm happy about the information that 

they giving to me  

 I'm so grateful to find this opportunity so guys plz don't stop Keep up the good work 

that you're doing, till god decides  

 Yes- it was even more then I hope for, because I lean a lot more information of 

computer or its ethics  

 I even learned more how to respond towards threats and risks  

 I've learn a lot from what I have been taught  

 Yes. It satisfied my expectation. I learn a lot and about my safety  

 I leaned things that I didn't give attention too that are very important  

 It was really refreshing to learn more about ICT  

 Because I got all the information I needed and I got more. 
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 It was more than I expected 

 It’s provided all the things I never knew 

 I learned about big word cyber bully, things I didn’t even know about 

 I learned about cyber bullying, back, and identity theft. That really got my attention 

 I did not expect to hear and learn so much about technology but it was great 

 It’s always important to expand your knowledge and build up your CV 

 Because I learn things that I do not know before 

 I hope this week shop doesn’t end here and also, we not the first and last group 

 Yes, more than I hoped for 

 I enjoy the session more than I have hope for why I said it is that the people were 

very kind and friendly with us make us feel comfortable around each other. 

Motivations for b: 

 I just want to start working on the computer and learn more 

 I hope we are not the last persons they did this thing to us because it helps us for 

skills and opportunities 

 Yes, I actually get to learn interesting things I’ve never learn before           

 It is still the first day so the introduction of the entire workshop was very productive 

 I have learned things that I didn’t know and I could teach people about it, especially 

the elderly people. 

 From this day one I’ve got more information. Learned things that I never know 

about and I can see that I’m still going to get more information 

 

Motivations for c: 

 None 

 

Motivations for d: 

 None 

 

3. Why did you choose to attend this specific workshop/conference? 

i) The topic is interesting 

j) It is free 

k) I definitely need to know more about the topic to be effective in my work or 

community. 
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l) Other, specify: 

Totals: 

a b c d 

7 1 19 1 

 

Specifications for a: none 

Specifications for b: none 

Specifications for c: none  

Specifications for d: 

 Because it gives me what I always wanted to have I now can I have some knowledge 

about the computer 

 

4. Do you think that what you have learnt here will be useful for you in future? 

1. Yes –  definitely 

2. Maybe – I’m sure 

3. No – it is not relevant Please motivate: 

 

Totals: 

a b c 

29 0 0 

 

Motivations for a: 

 Because it will help me to get a job and more and more and get future and work for 

my parents 

 Everything changes especially technology so with your help it’s going to be easy for 

us I want to learn so I’ll make sure that I’m going to be focused because you guys 

you helped us a lot. 
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 Yes: because everything in the modern world are being computerised i.e. cars, 

phones, washing machines etc. 

 It’s going to help me to know more about a computer 

 Yes definitely 

 Because it gave me the information that I didn’t know about 

 I can now teach others about what I have learned and maybe use this in my work 

place one day  

 Because I know what to do to get a job and how to use the Internet for that. 

 Mostly some of the knowledge we have limited time to undermine the/our 

technology 

 It will help me in my future endeavors 

 I didn’t really had the opportunity to work with a computer and I do now. I will have 

a good experience 

 Because I would have experience of it I never had it could help me to become one 

day a successful entrepreneur 

  Because at first I knew nothing but then I got to know many things 

 Because I learn may think I don’t know  

 Dit was baie goed  

 Every job requires computer literacy and it’s even useful to do research. 

 Because I will be better informed when faced with challenges 

 Because of the jobs wants computer literacy and skills 

 You should introduce as broadly to the technology so can be ready for any challenge 

 Yes, we may be needed/or use what we learn today in the future. 

 Yes, because in our days everything is needing computer now I think it’s a start of a 

good thing in my life 

 It helped me become aware of how to protect myself from being a victim of any 

Internet abuse. 

 There’s people who doesn’t know about the safety precautions 

 I have learned a lot to learn other people in my community a little bit of what I’ve 

learnt 

 I’d come here not knowing anything about computer so when I’m finished with this I 

will be in a green light and will help in future and at work 

 

Motivations for b: 

 None 

 

Motivations for c: 

 None 
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5. Where are you most likely to apply your new knowledge? 

i) Personal life 

j) The environment where I teach or provide guidance other than at work 

k) At my place of work 

l) Other, please specify:  

 

Totals: 

A b c d 

8 16 2 5 

 

Specifications for d: 

 Basically, everywhere and every day 

 I apply everywhere even those with no knowledge 

 In my community 

 In my community/home 

 The environment where I teach and provide guidance 

 Community, family, personal life 

 

 

 

6.  Which medium would you prefer to have the info accessible post-conference? 

i. Online 

j. Printed workbooks and notes 

k. On a CD/DVD 

l. Other, please specify:   

Totals 

a b c d 
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21 7 1 0 

 

Specifications for d: 

 Online because it is easy and very quickly everyone will found out about it 

 

7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

g) Yes 

h) More or less 

i) No 

Please motivate: 

Totals 

a b c 

27 0 0 

 

Motivations for a: 

 Because we free and connection well. 

 Everything went well 

 Yes, because everything was done professionally, organised and in time. 

 Yes, in terms of communication 

 You should also include lunch not breakfast because can’t focus with empty stomach 

 Because we can all communicate with each other and understand each other 

 Yes, the ladies explain everything we asked them to and caterers are on time 

 Everything was on point 

 Want os werk leke sam  

 They explain everything good and it you have questioned the reply very good and 

understanding 

 Yes, because they have given us things we did not expected to get 

 I am more confidence and not stressed out. People are kind 

 They were very kind people here and they made me feel welcome and I learned a lot 

 Everything was up to standard 

 Because everything was satisfying 
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 The communication was perfect I understood each word, and the catering was so good, 

even better than the food I have at home. 

 Yes, everything was wow 

 Everything was great 

 Everything was organised well put together and also well controlled 

 They explain everything and I’m happy about it it’s give me more to learn in this 

workshop 

 

Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

g) Yes 

h) More or less 

i) No 

Please motivate: 

 

Totals: 

A b c 

22 0 3 

 

Motivations for a: 

 Yes, but I would advise to use the simplest thing is possible on the book and info 

 There’s nothing much I can say I’m really satisfied with the program 

 Yes, they do all of us many projects to gain more skills 

 Books are accordingly 
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 The ladies know their stuff they are very good in explaining the info they provide. 

 Ek het baie geleer dankie  

 Yes, I’m happy and I do not have recommendations in this regard 

 Yes, it’s great because it is available for everyone young and old are welcome to come 

and enjoy it 

 Everything was great, I listened and everything was organised. 

 The program is very informative 

 Actually, we learn more doing the feedback programs 

 Because everything presented in front of us was clear and understandable 

 I have no recommendations everything was perfect 

 I am a lot and I expected more so that I can know everything about it 

 

Motivations for b: 

 None  

 

Motivations for c: 

 I’m happy with the way the program has been designed 

 

9. Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

i. Yes. E-mail address:   

b.   No. 

 

10. Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 

 I suggest to give information to other people as well and keeping up with the good 

work. 

 I suggest to learn more and the people that give us the lesson must not be tired of 

people because they have potential to be do their work and that is good so they must 

keep it up thank you 



164 | P a g e  
 

 I suggest that everyone must participate and if someone is lost he/she must be not shy 

to ask question because if you don’t talk or ask you be lost and again nothing so is good 

to talk then keep quiet. 

 No- the workshop was very clear and educated now from knowing other things  

 Thank you  

 I love the way the two ladies handled the project and they provided every information I 

needed. I would love to see them again with the same project, maybe they will add 

more than what the shared with us.  

 I just wish that this programme will be available longer so that more people/ learners 

can come to learn and have more skills since technology is always changing and evolving  

 Not really, the facilities were friendly and explain at least everything in different 

languages so that everyone is clear and we understand what we did. We gained a lot 

than we expected, hoping that the skills and information gained/received will be useful 

in the future.  

 Even after such short period of time I've learned how things work and everything was up 

to standard thanks for the information of warnings and risk of using online information  

 Thank you very much for this  

 I would like for it to continue and that it should be longer next time  

 No actually it was great to learn new things it made me feel good and want to let other 

learn to and it could take to very for and expand your future so much  

 No dankie  

 Thank you for giving us the opportunity to learn and expand our knowledge. This 

empower us to give back to our community and help us built a better future  

 I would like to see more of this kind of thing happening to more communities like this 

one of ours  

 Others of us don't have emailed addresses so you must help us to create our address so 

that we can be in the same league  

 Some of us don't have access to email so at least group chat will be good for everyone.  

 No. I'm satisfied and really enjoyed it, continue to learn more.  

 I have no comment because I am happy about what is done on time on the workshop 

and I suggest it to not stop.  

 Nope. I am quite satisfied  

 Nothing-I'm just happy with how the programme and communication went  

 All I want to say is thank you for everything things like this don't happen to people like 

us  

 I'm in love with this program and willing to learn more.  

ACEIE Office 2016 
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Appendix D:  

Workshop photos 
 

 

 

 

Above and Below: Workshop presenter and participants. 
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Above and Below: Workshop presenter and participants. 
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ACEIE annual planning session, 17 July 

2016 

This Workshop was one of the DTPS funded Digital 

Awareness Workshops in the 8 NHI Pilot Sites. This 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred to as 

the ACEIE) presented in 2016 in accordance with the 

agreement signed between the University of Pretoria and 

the Department of Telecommunications and Postal 

Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 11 April 2016 

 

City, District, Province and Country: Colesberg, 

Northern Cape Province, South Africa 

 

Venue: Umsobomvu High School 

 

Facilitator(s): Mr Coetzee Bester 

 

Presenters: Mr Coetzee Bester & Ms Naailah Parbhoo 

 

DTPS, NEMISA and ACEIE present: Mr Andrew Mgweba, 

Mr Kuben David, Mrs Sibongile Imenda, Mr Coetzee 

Bester & Ms Naailah Parbhoo 

 

Host representative(s): Ms Thenjiwe Mkondo 

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters):  27            

 

Highlights of 
Workshop 

 

Very positive and 

constructive interaction 

between facilitators 

and participants. The 

ACEIE and NEMISA 

contributions were very 

well aligned.  

Overwhelming desire 

by the local community 

to partake in this 

training to acquire 

more ICT skills. 

Participants were very 

dedicated to the 

programme.  
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Primary contact persons: Mr Andile Mgweba 

 

Appendices: 

Appendix A: Workshop programme and summary of event 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme and summary of event 
 

While conducting the Information Ethics Awareness Raising workshops, each approach is 

altered accordingly. The approach depends on the size of the audience and their 

demographics. The facilitators adapt their presentations to the participants, which best suit 

their needs. This specific workshop was presented to the members of the local community 

(students, parents and others interested in Information Ethics and broadband). 

 

 The books that were presented to the participants included the Digital Wellness Toolkit: 

 

 Book one: Digital Wellness Programme - Manual for workshop facilitators 

 Book two: Digital Wellness Programme - Activity book for workshop participants 

 Book three: Digital Wellness Programme - Resource and concepts books 

 

The workshop programme was as follows: 

 

Ms Thenjiwe Konono, the local representative, welcomed the participants and the facilitators 

from the ACCEIE, DTPS and NEMISA. The presentations, under the guidance of Mr Coetzee 

Bester, introduced each member of the facilitation group. Mr Bester further explained the 

link between the Departments and how each Department plays a role in the workshops. The 

main aim of the workshop was to sensitize the participants to both the opportunities and 

threats that are associated with cyberspace and the digital citizenship.  

 

The following were other key features of the workshop: 

 

 Enabling participants to understand the dangers and the opportunities with regards 

to the digital realm. Thus, equipping them with the necessary knowledge and skills on 

the safe use of ICT’s, networks and possible business ventures. 

 The workshops provided a safe space for the participants to discuss their experiences 

and issues related to ICTs and smart devices.  
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 To workshops provided participants with knowledge on how to use ICTs in a 

responsible and the ethical manner in which they behavior when using the ICTs and 

smart devices.  

 The participants were encouraged to play different roles namely, learners and 

facilitators. In doing so where taught about the safe use of cyberspace and ICTs and 

to take that knowledge and disseminate it within their community thereby making 

them the facilitators.  

 

The Digital Awareness Toolkit books that were distributed to the participants were the 

Manual for workshop facilitators, the Activity book for workshop participants and the 

Resource and concepts books. These books will aid the participants in teaching their 

communities how to be safe in cyberspace and what are the ethical ways to make use of these 

technologies.  Many of the participants were unemployed parents with young children in high 

school and others where individuals who have siblings, relatives and friends who are unaware 

of the dangers and opportunities of these technologies. These participants need to be 

equipped with not only the skills to use technologies but also how to protect themselves and 

their children when making use of such technologies.  

 

Once Mr Bester completed the introduction and background of the workshops and books, Ms 

Parbhoo completed two activities with the participants. The first activity was based on a South 

African related short story named: The Scorpion and the Frog. This allowed the participants 

to view the ethics, morals and values of individuals in an objective light. The facilitator 

discussed the questions with the participants and asked them to take their personal 

experience into consideration when answering the questions. The participants came to 

understand the impact of decision making and how morals and ethical behavior play a role in 

the use of ICTs.  

 

The facilitator discussed the second activity. This activity was based on the concept of RISE. 

Rise stands for: 

 R: responsibility 

 I: integrity  

 S: security  
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 E: equality 

 

Coupled with this activity the facilitator linked RISE to the prohibitions list in the Activity book 

for workshop participants. Practical examples where used so that the participants could relate 

to what was being discussed. The prohibition list included the following: 

 

 What type of information should not be posted on social media such as (ID numbers, 

addresses, contact numbers)?  

 Never converse with strangers on social media  

 Never to confide important or personal information with people on line 

 To always be suspicious of “deals” or “winnings” sent to them via email, pop-ups or 

sms’s 

 Do not participate in conversations that make them feel uncomfortable and to log out 

of chat rooms and conversations where this occurs 

 If they are continuously harassed they need to take it to the appropriate authorities 

 To be aware of cyber addictions.  

 

This activity worked well as it linked with the NEMISA facilitators training, as the participants 

where taught how to create social media profiles and email accounts. This allowed the 

participants to apply their knowledge on security when creating passwords and posting 

information on line.  

The workshop was scheduled to take place between 09:00 to 13:00.  Due to some 

administrative issues the ACEIE facilitators could only start at 11:00. However, there was a 

positive interaction between the facilitators and the participants. It is also evident that these 

NHI sites require ICT skills and training. Owing to the lack of employment opportunities and 

the lack of basic ICT skills the participants will benefit from these workshops.   
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 
 

NOTES: 

xiii. The total number of feedback forms received n = 32 

xiv. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xv. Grammar (and most spelling) mistakes are recorded as is. 

xvi. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

 I expected to learn about the computer and I did. 

 To be computer literate and cyber wise. 

 Cyber wise and information technology 

 I expected to learn more about the Internet, more about technology  

 My expectation on this workshop is to be empowered and to get more knowledge 

 I expect to learn about how to behave in cyber wise and how to be protected in the 

Internet world. 

 To learn more about broadband, and computer technology, to use it safely and 

ethical. 

 I expected to learn how to be submissive and also to learn more about the Internet 

 To be more aware of information Ethics, what happen around the world via 

Internet, cyber security/bully 

 I wasn’t Explain what the workshop was for, but I didn’t regret that I didn’t attend it.    

 To learn a lot more and give out to community. 

 I expect to learn more about the computer and build my knowledge in the network 

or Internet. 

 How to handle information and cyber world, and be safe 

 I expected to learn how to use a computer and also not to trust social networks 

 I expect to learn about computer, ethics and beliefs 

 I expected to learn more about everything that I didn’t know in the community and 

Internet 
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 I was expecting learn more about the computer I want to learn more about the 

environment safe 

 I expected to learn about how to use a computer and Internet in more important 

stuff e.g. sending emails, how to pay bills etc. 

 To learn more about using computers and Internet. 

 To learn more about information technology 

 To learn more on how to use a computer and to learn more about technology  

 To know I learn more about technology 

 I expect to learn how technology has impact on our life and to build computers 

 I'm expecting to learn more, about technology, like computers how to use it and 

more. I expected to learn more about computer and share information with others 

 I expect to learn more about information ethics and how to use cell phones or 

computers           

 As I was coming in the workshop I saw computers so I was expecting to learn about 

how to use the computer 

 To learn more about the safety and dangers of using technology and information 

ethics.  

 Expect to get more information on how is it good or danger, expect to use computer 

in a proper way. 

 I was expecting to gain more information from the teacher a that will be more 

helpful to me and to the community 

 To learn about how to conduct yourself in the business world. How to implement 

ethics and professionalism. 

 To learn more about cybers and ethics and on communication. 

 

2. Did the workshop provide what you hoped for or expected? 

m) Yes – it was even more than I hoped for 

n) Yes – it satisfied my expectations 

o) No – it did not meet my expectations 

p) No – other reason, specify:    Please motivate: 

Totals: 

A b c d 

24 8 0 0 
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Motivations for a: 

 Because it makes me aware of the things that I didn’t know 

 I please to get more and to be aware of using useless the social network. I thank the 

workshop to learn more. 

 I have learned more about the cyber safety and information ethics of which I was 

not aware before. 

 It makes me to see more important things about information ethics  

 Perfect and more expect, learning about ethics 

 I learn how to use ethical information in an ethical manner 

 Because I have learnt how how to conduct myself and how consume others. 

 Use the Internet and I am on Facebook and on what app but I was not aware of the 

dangers it also has 

 It helps me to be more specific and groom my knowledge. 

 Because it’s for free but still put something in our pockets. 

 I was anxious to know what is broadband 

 I learned about how to protect myself via Internet, it gives me more knowledge to 

be more careful about my personal information 

 It was more than I hoped for because it broadens my knowledge in cyber 

networking 

 This workshop broadens my knowledge concerning information and 

communications technology. 

 It was more than I expected because I learned more and also giving me a new and 

more knowledge. 

 I had provided because I didn’t know a lot about Internet, now I know that Internet 

has the advantage and disadvantages 

 The information was clear and helpful 

 The information was helpful and useful. 

 Because now I know more about cyberspace and I hope to learn more. 

 Because is more productive and it’s more teaching and good experience 

 

Motivations for b: 

 I have learned more about the usage of social networks advantages and 

disadvantages 

 The facilitators have provided us with the manuals 

 Yes, I learned about the ethics, security and responsibility when we used to 

knowledge e.g. social networks. 

 Yes, it satisfied my expectations because I’ve learned about things that I didn’t know 

 Yes, it satisfied my expectations 
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 Yes, it satisfied my expectations because I learn more about this course 

 Because I learn how to conduct myself when dealing with people or consumers.        

 

Motivations for c: 

 None 

 

Motivations for d: 

 None 

 

3. Why did you choose to attend this specific workshop/conference? 

m) The topic is interesting 

n) It is free 

o) I definitely need to know more about the topic to be effective in my work or 

community. 

p) Other, specify:   

Totals: 

a b c d 

1 29 2 0 

 

Specifications for a:  

 None 

 

Specifications for b:  

 None 

 

Specifications for c:  

 None  
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Specifications for d: 

 To empower myself 

 It is interesting 

 

4. Do you think that what you have learnt here will be useful for you in future? 

i. Yes –  definitely 

ii. Maybe – I’m sure 

iii. No – it is not relevant Please motivate: 

Totals: 

A b c 

31 1 0 

 

Motivations for a: 

 I will be more careful with into my post and I will definitely teach my friends to be 

careful 

 Yes, I definitely sure it can change many things to me and to make me be successful 

in future 

 Because in future you need good skills like these to build up the career that you 

want 

 Because I always wanted to do it but financial problems keep me from my dream 

 Yes, because it will help me a lot and also encourage others about what I have 

learnt. 

 Yes, definitely I will also have a chance to go out there and share my knowledge 

with other people. 

 Because it makes me more carefully about technology 

 It has made me more aware about the technology and how it affects our lives. 

 Because it helped me a lot to know about cyber and ethics 

 Because I will not have the information about the computer and the Internet and I 

can share that with others 

 Definitely because it will help me be more wiser and how to use Internet and how it 

will help me to help. 

 This will help me be more responsible when I use the Internet, and the computers. 
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 It will be more useful because I can now assist other people, and Elsa manage my 

social media accounts 

 In future, it will help me to build my own business, to make the youth of today 

aware of the Internet predators, to not give the information online 

 I was talk about someone about it and he told me that when I came back I must 

inform him 

 To be more responsible in future and help others too around you (community) 

 Because I will be able to implement the information in my community 

 Yes, because now I know how to use the information in my business and in the 

community 

 I can give advice to others now then I have attend the workshop. 

 Yes, because I will be able to apply my skills/Knowledge in various departments and 

my community 

 We work in an environment where we used to knowledge E, so it is very important 

to gain knowledge and skills to assist you to work in easy in your workplace 

 I can also share this information with others so that they can also know about the 

technology 

 Because I’ll be more carefully from now on social networks 

 Yes, because computer studies in our days are expensive and I’m going to gain more 

 Because you have to take any opportunity for a use it might be your luck 

 Because I was planning on studying IT (information Tech) in future.            

 

Motivations for b: 

 None 

 

Motivations for c: 

 None 

 

5. Where are you most likely to apply your new knowledge? 

m) Personal life 

n) The environment where I teach or provide guidance other than at work 

o) At my place of work 

p) Other, please specify:  
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Totals: 

a b c d 

10 18 2 2 

 

Specifications for d: 

 At my community 

 The community as a Word community healer 

 As well as in my community, schools etc. 

 To the people who doesn’t know anything about the Internet          

 

6. Which medium would you prefer to have the info accessible post-conference? 

m. Online 

n. Printed workbooks and notes 

o. On a CD/DVD 

p. Other, please specify:  

Totals: 

a b c d 

9  19 1 1 

 

Specifications for d: 

 Printed with book and notes 

 

 

7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

j) Yes 

k) More or less 

l) No 
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Please motivate: 

Totals: 

A b c 

30 1 0 

 

Motivations for a: 

 Because we have all the materials we going to need 

 Everyone can gain knowledge 

 Everything was relevant and understanding 

 Yes, the facilitators with very patient 

 Yes, the teachers are very nice and give us more information we did not know about. 

 Everything is more relevant for us.  

 The speakers with very helpful, make everything sound so easy even though we must be 

careful at all time – no problem with the Coetzee- team 

 The workshop was organised well and I was informed well in time for it. This is because 

we efficient and new the topic they also encouraged I will participation 

 It has been handed and handle with a proper manner and also facilitating well 

 In term of communication I have learnt that when you know a lot about Internet you 

know the whole world 

 Yes, because it motivates us more about the Internet and it useful and helpful to us as 

the young people who are always being victims on Internet scams. 

 Everything is perfect 

 Everything was perfect 

 Yes, we were taken care of and learned more. 

 It was good, I feel well because the lecturers were kind and good to anyone 

 Yes, because everything is taken of. 

 Yes, because everything was in order and everything was fine. 

 Everything was organised except a few glitches but they were fixed 

 

 

Motivations for b: 

 None  
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Motivations for c: 

 None 

  

8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

j) Yes 

k) More or less 

l) No 

Please motivate: 

Totals: 

a b c 

29 0 2 

 

Motivations for a: 

 Yes. It’s so easy to answer it and it makes more curious. 

 It’s more educational and helpful 

 No comment I’m satisfied 

 Yes, I recommend that they are more helpful to me. 

 At least it is easy because it based on technology that are use Dean. 

 It is based on technology 

 Yes, everything was under control 

 Yes, I’m happy because I understand what they are saying 

 The program is really helpful and it provide a lot of information             

 Anything was very clear to me. No problem whatsoever 

 I’m happy with it, since the program is free and the booklets are readable 

 Lessons are being given very clearly and understandable. 

 Yes, it was clear and any person could have understood it 

 I was really helpful and is a skill added to my skills 

 Everything was good 

 

Motivations for b: 

 None  
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Motivations for c: 

 None 

 

9. Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

ii. Yes. E-mail address:   

b.   No. 

 

10. Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 

 I like everything about the computer lessons 

 Community of Colesberg especially young people need more of these workshops to 

equip them with knowledge and skill.  I’m really thankful for the opportunities that 

come to assist us as young people. Hoping that this will not be the last one. 

 I think the training of this classes would help us very effectively in the near future. We 

could provide the community with better skills concerning information technology and 

computer skills. We could improve our community. 

 I would have liked that the workshop to last for at least two weeks for slow – learners. 

To fully understand the content of the program. 

 Everything was helpful. Naailah was a great teacher Mr Coetzee speak so clearly, we… 

Darts me specifically enjoyed the first day. Keep up the good work! 

 The comment is that we will gain more experience that we have 

 Teach or provide guidance learn more and more about cyber and ethics and how to 

behave                

 That people should go out and making people aware of the dangers of the world and 

technology. And important of rules in one life and the impact they have. 

 Communication 

 No comment I would just like to thank for the opportunity that I’ve got. 

 The workshop was definitely helpful to me. The workshop was also a lesson to me. 
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Appendix D:  

Workshop photos 

 

 

 

 

 

 

Above and Below: Workshop presenter and participants. 
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ACEIE annual planning session, 17 July 2016 

This Workshop was one of the DTPS funded Digital Awareness 

Workshops in the 8 NHI Pilot Sites. This workshop is presented by 

the African Centre of Excellence for Information Ethics (hereafter 

referred to as the ACEIE) presented in 2016 in accordance with 

the agreement signed between the University of Pretoria and the 

Department of Telecommunications and Postal Services, South 

Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 18 April 2016 

 

City, District, Province and Country: Lusikisiki, Eastern Cape 

Province, South Africa 

 

Venue: Mayor’s Boardroom, Lusikisiki Municipal Office 

 

Facilitator(s): Mr Coetzee Bester 

 

Presenters: Mr Coetzee Bester, Ms Naailah Parbhoo & Ms 

Rachel Fischer 

 

DTPS, NEMISA and ACEIE present:  Mr Andile Mgweba, Mr 

Kuben David, Mr Robert Chrich, Mr Coetzee Bester, Ms Naailah 

Parbhoo & Ms Rachel Fischer 

 

Host representative(s): Ms Namhla Mjoli 

MSentiwe@ufh.ac.za 

Number of attendees according on signatures on list of 

attendance (including ACEIE/DTPS/NEMISA staff and 

presenters): 22 

Highlights of 
Workshop 

 

Because most of the 

participants had 

children, they could 

easily identify with 

the challenges 

brought on by ICT’s, 

i.e. cyber addiction 

and cyber bulling.  

 

The participants 

related well to 

examples using Social 

Media Platforms like 

WhatsApp.  
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Primary contact persons: Ms Nozipho Sihlahla 

 

Appendices: 

Appendix A: Workshop programme and summary of event 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme and summary of event 
 

Introduction 

Prior to the start of the workshop, the facilitators introduced themselves and the African 

Centre of Excellence for Information Ethics, giving a brief overview of the purpose of the 

Centre.  The facilitators then requested that each of the participants introduce themselves, 

including their name and the community that they were coming from.  They were also asked 

about their expectations of the workshop. 

Background 

A background regarding the booklets and the digital wellness program was given. A discussion 

outlining the details in the foreword of the manual for workshop facilitators was given so that 

the participants would have a better understanding of the content and purpose of the 

workshop facilitators manual and activity book.   

Discussion 

The workshop was broken up into three sections: 

 Introduction and background – facilitated by Mr Coetzee Bester. 

 Discussion of Information Ethical dilemmas, by making use of the Frog and Scorpion 

fable. Additional activities were covered for ethical decision making, such as MOVE 

and RISE. This section was facilitated by Ms Rachel Fischer.  

 This section was facilitated by Ms Naailah Parbhoo.  

 

Activities 

The activities that have been developed in the activity book for workshop facilitators were 

used to illustrate the practical application of the discussions that the facilitators had with the 

workshop participants.  Discussions and activities included the importance of cyber security 

and cyber safety, where participants were asked to share their experiences where personal 
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information may have been accessed or privacy violated.  The facilitators discussed the 

importance of protecting reputation by being careful what is posted on social media for a 

prospective employer to see.  Further discussions on cyberbullying assisted in illustrating the 

importance of showing respect, and understanding communication etiquette online.  

Discussions regarding the prevention of identity theft and the importance of protecting 

personal information were also illustrated to the participants through adapted case studies 

(trying to adapt to their environments). 

The workshop activities and discussions then centered around developing strategies to 

ensure that participants did not fall victim to phishing scams, and what advice (rules for 

managing information they receive via social media or mobile devices) they could offer their 

communities to protect them against these scams.   

Closing 

The session was ended with any additional questions and everyone receiving a lunch pack. 

 Workshop ran from 11:00 – 14:00. The delay in the start of the programme was due to 

another event booked in the same venue. The facilitators ensured that the participants were 

well acquainted with the content and that they become more familiarized with it during the 

course of the week with NEMISA’s training schedule. 
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 
 

NOTES: 

xvii. The total number of feedback forms received n = _17 

xviii. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xix. Grammar (and most spelling) mistakes are recorded as is. 

xx. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

 What did you expect to learn from this workshop? 

 Learn more skills, communicate with other people 

 I expect to learn how to use the Internet to know to use computer 

 I was expecting to you and about how to use computer, I didn’t thought that we will 

be taught about Internet. 

  I expect to learn more about this workshop 

 To learn more about computers and Internet 

 To get more information about Internet on how to use computer 

 I want to know the danger and the important of Internet 

 Expected to learn about computer skills 

 Knowledge that know the things skills 

 I expected more information on making an online Internet safer. 

 Basics on Internet and end user computer           

 To gain more information about hackers of Internet  

 I want to improve 

 Expected to learn more about computer and Internet as regard to how to use them 

properly 
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 I expect to learn about how to use the computer 

 Ethical ways to use the Internet how to avoid cyber bullying on the Internet 

 More information when using the internet           

 Did the workshop provide what you hoped for or expected? 

a) Yes – it was even more than I hoped for 

b) Yes – it satisfied my expectations 

c) No – it did not meet my expectations 

d) No – other reason, specify:    Please motivate: 

 

Totals: 

a b c d 

12 3 0 0 

 

Motivations for a: 

 I have a lot more ideas that I never knew before when using the Internet 

 The workshop has provided lots of information and I am grateful for the work and 

time being spent on us           

 I learnt how to be more safe on the Internet and think before I post on social 

networks 

 The workshop was great and it opens my eyes. Please do this too many institutions 

 The workshop has taught me something which I took into consideration e.g.; cyber 

bullying 

 My motivation is to bring more people to the workshop so that they must learn 

what we have learned and experienced what is out there for them. Because this 

workshop teacher me lots of things 

 I didn’t know about a lot of things that happened on the Internet but now I know 

 Because I will gain more information about how to make a business 

 This is more than expected because now I have to stay safe online 

 Because I learn all of things about 

 Because I wasn’t expecting that we will be told everything about Internet like safety 

and privacy 
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 It was even more than I hoped because they explain everything to me clear 

 

Motivations for b: 

 The lecturers explain and give me all the guidance to use the Internet ethical 

 

Motivations for c: 

 None 

 

Motivations for d: 

 

 

 Why did you choose to attend this specific workshop/conference? 

a) The topic is interesting 

b) It is free 

c) Definitely need to know more about the topic to be effective in my work or 

community. 

d) Other, specify:  

 

Totals: 

a b c d 

3 0 12 0 

 

Specifications for a: none 

Specifications for b: none 

Specifications for c: none  

Specifications for d: none 

 

 Do you think that what you have learnt here will be useful for you in future? 

1. Yes –  definitely 

2. Maybe – I’m sure 

3. No – it is not relevant Please motivate: 
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Totals: 

A b c 

15 0 1 

 

Motivations for a: 

 This program will make me share this information with my community and avoid 

bullying  

 Yes, because next year I’m planning to start my own business and the information 

I’ve learned here will definitely put my knowledge and understanding to next level, 

good work 

 Because it helps me to be wise when I am on Internet 

 Keep it up on helping the nation 

 Definitely because on the session I also gain knowledge on how to use the Internet 

wisely in order to prevent scams 

 Provide us with everything and what we have to do in future 

 It is because my future will be access 

 My knowledge about Internet is how more advised, my life will change as from now    

 Because I’ve learnt more things about Internet I did not know before 

 Because I have gained a lot about the system 

 I will teach my kids about how to manage someone who have bully because when 

I’m done studying I will be able to teach other people and even start my little 

business 

 Because is to help me and going to have more information 

 I will teach my community about how to use Internet           

 

Motivations for b: 

 None 

 

Motivations for c: 

 None 
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 Where are you most likely to apply your new knowledge? 

i. Personal life 

ii. The environment where I teach or provide guidance other than at 

work 

iii. At my place of work 

iv. Other, please specify:   

Totals: 

a b c d 

4  10 1 2 

 

Specifications for d: 

 In my community 

 Everywhere I get a chance to speak with people 

 

  Which medium would you prefer to have the info accessible post-conference? 

a) Online 

b) Printed workbooks and notes 

c) On a CD/DVD 

d) Other, please specify:   

 

 

Totals: 

a b c d 

6 8 2 0 

 

Specifications for d: 

 None 

 

 Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 
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a) Yes 

b) More or less 

c) No 

d)  

Please motivate: 

Totals: 

a b c 

17 0 0 

 

Motivations for a: 

 New is good/clean and security, we are safe. And the people are going 

 Yes, the lecture are kind and the food 

  we eat twice a day and the food is nice 

 The workshop is doing its best to satisfy our 

 Everything was organised seats; tables 

 The workshop is well organised wish you all the best 

 Everything was up to my expectation 

 It was easy, we just posted our CV on the way where affected, it’s convenient 

 Yes, it is because the welcome us with a very very nice lunch 

 It’s fun and we having great time and comfort 

 Yes, it makes us to concentrate on it 

 Yes, and we also get practical examples so it was organised and it was very useful 

 I will go to the community and teacher about it 

 Because the lecturers are easy to understand and the catering was wonderful we were 

not starved 

 Yes, because they explain everything 

 Eat on time we were not hungry and this workshop  

 

Motivations for b: 

 None  
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Motivations for c: 

 None  

 

 Are you happy with the way the programme has been designed in terms of 

content? Do you have recommendations in this regard? 

a) Yes 

b) More or less 

c) No 

Please motivate: 

 

Totals: 

A b c 

15 1 0 

 

Motivations for a: 

 They communicate and teach us a lot the thing that we do not know 

 Yes, everything is good 

 I like the way they started teaching us; I would say they started from scratch 

 I am very happy because this information is very useful and interesting 

 Yes, it will be informed us more information about computer I’m free to ask and answer 

questions 

 Very very happy because the program is so nice 

 I recommend that they very nice and friendly 

 The program just started hopefully will gain more and you can some 

 Facilitators with clear and I feel comfortable 

 The workshop is doing the good work and I appreciate all the information given for free 

 Its nice people are friendly 

 The program was appetising and interesting 

 I am very happy about this workshop it will teach and change the mind of our people              

 

Motivations for b: 
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 None  

 

Motivations for c: 

 None 

 

 Would you like to be added to the ANIE mailing list? If yes, please provide your e- 

mail address. 

i. Yes. E-mail address:    

a.   No. 

 

 Any other comments or suggestions? General feedback as well as feedback on 

specific sessions on the programme would be highly appreciated. 

 This is a very good workshop I wish it could also go to our school so that our children are 

learning this information at the early stage, bro knowing what is good and bad on the 

Internet. Wish that this program could be introduced to the Department of education 

 No 

 Its nice people are friendly I’m going to teach people in my community about seven 

pulling the section is very good and am looking forward to it. 

 I would like to get more than enough time to make sure that I fully understood what is 

being taught in more get all the information that I will need in the future 

 I suggest that I will learn more as we continue during the week 

 My suggestion from me to them, is to explore more to our community and give them 

(which is us) more information. Teach more people about the Internet and online safety 

makers and ethics. Give opportunities to be more informed about the security and see if 

what happens daily on our community.           

 No comments at all because my lecture they teach me a lot of things that are important 

to when you use Internet 

 The information I can today is very useful and weapon to a bit of future. I will continue 

sharing with others what I have learned. I am very grateful for the opportunity 

 It is important to give us more information about computers and how to use it. 
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 In this workshop, I've learnt more useful information I did not know before and I’m 

going to share this information with other people in my community to help them not to 

be bullied on social media Internet going to know what is private or not and not to share 

your personal information like this on the Internet 

 You can go to schools, rule areas church to tell them about more about Internet. In this 

workshop, again tomorrow that I expected, the program was very helpful and it will 

improve my computer skills 

 I would like to say thanks for the which shop 

 I appreciate the way you teach us I hope that we will all understand and be safe online 

 This is good because is going to help us, we are going to get good information and the 

information we are going to get here we are going to spread to our communities into 

our families. 

 I would like to say thank you to give this opportunity I want to learn more things and 

skills. I will teach my community and in my church about all the thing that I have learn 

here            

 

ACEIE Office 2016 
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Appendix D:  

Workshop photos 
 

 

 
Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenters and participants. 
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ACEIE annual planning session, 17 July 

2016 

This Workshop was one of the DTPS funded Digital 

Awareness Workshops in the 8 NHI Pilot Sites. This 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred to 

as the ACEIE) presented in 2016 in accordance with the 

agreement signed between the University of Pretoria 

and the Department of Telecommunications and Postal 

Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 13 December 2016 

 

City, District, Province and Country: KwaZulu-Natal 

Province, South Africa 

 

Venue: Library Conference Centre 

 

Facilitator(s): Coetzee Bester 

 

Presenters: Susanna Ackerman & Leandi Lottering 

 

DTPS and ACEIE present: Coetzee Bester, Leandi 

Lottering & Andile Mgweba 

 

Host representative(s): Prof Dennis Ocholla, University 

of Zululand 

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters): 34                 

 

Highlights of 
Workshop 

 

The attendees were 

very engaging and 

eager to learn about 

the concept of 

Information Ethics. 

 

They were willing to 

participate and asked 

question pertaining to 

terminology and 

concepts that were 

unclear and needed 

further explanation. 

 

The hosts were friendly 

and welcoming and 

ensured that the 

workshop ran 

smoothly. 
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Primary contact persons: Prof Dennis Ocholla & Rachel Fischer 

 

Appendices: 

Appendix A: Workshop programme 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme 
 

08:30 Arrival at the workshop venue 

 Registration of participants 

 Refreshments 

 Calling to order and administrative announcements 

 

09:00 starting of the workshop 

 Welcoming  remarks – Prof. Dennis Ocholla  

 Opening  remarks – Dean Faculty of Arts: Prof Gregory Kamwendo 

 

09:30 Session 1: Information Ethics in Africa 

 Background to Information Ethics in Africa  

 ANIE and IFAP 

 

10:00 Session 2: Introduction to Digital Wellness  

 Background to Digital Wellness 

 Digital Wellness Toolkit 

 

11:00 Refreshments 

 

11:30 Session 3: Practical examples of Digital Wellness  

 Group exercises from the Digital Wellness Toolkit 

 Feedback and discussion 

 

13:00 Closing and Lunch 
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 

 

xxi. The total number of feedback forms received n = 27 

xxii. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xxiii. Grammar (and most spelling) mistakes are recorded as is. 

xxiv. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

1. What did you expect to learn from this workshop? 

 To be educated about Digital Wellness   

 I had no expectations. I came to listen and learn     

 I expected to learn more about digitised information both in school and in society 

because technology is used more nowadays 

 To learn more about digital wellness since we have a cybercafé in our library 

 I was curious to know what the concept of digital wellness mean 

 Information Ethics 

 Workshop on information ethics, however didn’t know much about what to expect 

 An understanding of the impact of digital wellness and the meaning thereof. It is 

interesting that culture can be embraced in this and not ignored 

 How to join aim 

 To learn something new about digital wellness 

 Digital awareness and ethics around it  

 I expected to learn how can I secure myself when using the internet, to get the 

trusted websites and so on 

 To understand or know what is digital wellness 

 To obtain more relevant information with regards to digital wellness program 

 More about information ethics and wellness 

 Information ethics 

 How to access information digitally, the workshop is it? 

 Concepts and toolkit for digital wellness 

 The effects of technology and ethics affecting various individuals and persons 

 I thought it was about the ergonometrics of using digital equipment  

 The upgrade of the system that are used and technology changing 

 Ethical issues surrounding our community 
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 How to overcome technology forbia and how to take control of personal 

information and cyber safety 

 To be educated about digital wellness 

 Educated more about digital wellness 

 

2. Did the workshop provide what you hoped for or expected? 

 Yes – it was even more than I hoped for 

 Yes – it satisfied my expectations 

 No – it did not meet my expectations 

 No – other reason, specify:    Please motivate: 

Totals: 

A b c d 

16 11 0 0 

 

Motivations for a: 

 The workshop was an eye opener into the world at large, what we face today as 

people living in Africa 

 The use of technology and its advance 

 Yes, it was even more than I expected 

 I thought the content of the workshop related to research only to my surprise it 

touched several aspect/topics such as cultural aspects in the community etc  

 

Motivations for b: 

 As a mother with small children, I was made to realise the importance of digital 

awareness for the safety of my kids 

 Not well addressed  

  

 

Motivations for c: 

 None 

 

Motivations for d: 
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 None 

 

 

3. Why did you choose to attend this specific workshop/conference? 

a) The topic is interesting 

b) It is free 

c) I definitely need to know more about the topic to be effective in my work or 

community. 

d) Other, specify 

Totals: 

A b c d 

10 0 2 15 

 

Specifications for a: 

 It will enable me to help learners, students and community using public library, free 

internet café  

 

Specifications for b: 

 none 

 

Specifications for c: 

 My research supervisor told me about the workshop, I was not even aware of it. 

 I was invited by my supervisor 

 

Specifications for d: 

 I need to know more about the topic to be effective in my work and community 

 

 

4. Do you think that what you have learnt here will be useful for you in future? 
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 Yes –  definitely 

 Maybe – I’m sure 

 No – it is not relevant Please motivate: 

Totals: 

a B d 

27 0 0 

 

Motivations for a: 

 This will be applicable in community projects that I am involved in 

 

Motivations for b: 

 None 

 

Motivations for d: 

 None 

  

4. Where are you most likely to apply your new knowledge? 

a) Personal life 

b) The environment where I teach or provide guidance other than at work 

c) At my place of work 

d) Other, please specify: 

Totals: 

A B c d 

10 13 0 3 

 

Specifications for a: 
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 At my personal life and workspace in order to benefit those who were not present 

 At home and in the community 

 

Specifications for b: 

 Both my personal and work place and my community the information is relevant 

 

Specifications for c: 

 none 

 

Specifications for d: 

 Digital awareness is now needed in the local communities 

 

5.  Which medium would you prefer to have the info accessible post-conference? 

a) Online 

b) Printed workbooks and notes 

c) On a CD/DVD 

d) Other, please specify: 

Totals: 

a B c d 

21 3 1 1 

 

Specifications for a: 

 And on email 

 Online because I can easily access the internet 

 Community visitations  

 

 

Specifications for c: 
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 Both soft and hard copies 

 

6. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

 Yes 

 More or less 

 No 

Please motivate: 

Totals: 

A b c 

24 2 1 

 

Motivations for a: 

 The presentation and handbook was informative 

 It was professionally organised and I am grateful I was invited to the workshop 

 

Motivations for b: 

 Catering for vegetarians?  

 

Motivations for c: 

 I only got that information from a friend 

 

7. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

m) Yes 

n) More or less 

o) No 

Please motivate: 
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Totals: 

a B c 

25 2 0 

 

 

Motivations for a: 

 Kindly workshop more public librarians because they cover all ages, groups 

 It was really exciting, I will visit the sites 

 

Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

8. Would you like to be added to the ANIE mailing list? If yes, please provide your e- 

mail address. 

a) Yes. E-mail address:    

b.   No. 

 

9. Any other comments or suggestions? General feedback as well as feedback on 

specific sessions on the programme would be highly appreciated. 

 No 

 The program/workshop needs to be extended to as much/many academics as possible  

 Very informative but I feel like it should be done earlier in the year, rather than at the 

end of the year because most people had gone on leave other than that, it was very 

interesting 



220 | P a g e  
 

 The workshop was very formative I hope next time it will be more communicated to us 

as the community sector since there was less participants from outside 

 None 

 This programme should be in the long run be implemented at schools as they (kids) get 

exposed to a lot of social media and not aware of what is wrong or right, but it is an 

excellent concept, well-done  

 Kindly provide us with the materials to look at before so that interaction can be easy 

and the participants be informed  

 This is a very useful workshop, it should be done frequently so that people are very 

much of such issues  

 Extend to a full day 

 The workshop should be done at least annually in our university in order to benefit even 

those who have already vacate from the university premises 

 I think more effort should be focussed on accessibility f digital technology  

 It should be held again at the beginning of the academic year and as part of our library 

week and research week at unizulu 

 The workshop was informative and educating, thank you very much, I have learnt a lot  

 Looking forward to follow you and to engage myself in various community engagement  

 According to how I understand the information given, is that we are given a toolkit/box 

which could be used at any given time and people adopt or adapt it according to their 

needs and understanding without changing the content 

 The workshop was very educational. The government should take part in promoting 

digital wellness and ethics in schools, workplaces and communities. Workshops like 

these should be conducted more often. People should be made aware of such 

workshops. The government as well as the community should engage themselves in 

empowering students with different kinds of communication technologies for learning, 

research and innovation. 
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Appendix D:  

Workshop photos 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

 

 

 

  

 

 

Above and Below: Workshop presenter and participants. 
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Above and Below: Workshop presenter and participants. 
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ACEIE annual planning session, 17 July 

2016 

This Workshop was one of the DTPS funded Digital Awareness 

Workshops in the 8 NHI Pilot Sites. This workshop is presented 

by the African Centre of Excellence for Information Ethics 

(hereafter referred to as the ACEIE) presented in 2016 in 

accordance with the agreement signed between the University 

of Pretoria and the Department of Telecommunications and 

Postal Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 14 December 2016 

 

City, District, Province and Country: KwaZulu-Natal Province, 

South Africa 

 

Venue: uMgungundlove District Municipality Council 

Chambers Pietermaritzburg 

 

Facilitator(s): Coetzee Bester 

 

Presenters: Susanna Ackerman & Coetzee Bester 

 

DTPS and ACEIE present:  Coetzee Bester & Andile Mgweba 

 

Host representative(s):  

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters): 22               

 

Primary contact persons: Andile Mgweba & Rachel Fischer 

Highlights of 
Workshop 

 

Most of the attendees 

were unemployed and 

were attending the 

workshop to gain the 

basic foundational 

knowledge of the 

concepts of Information 

Ethics and Digital 

Wellness.  

 

 



225 | P a g e  
 

Appendices: 

Appendix A: Workshop programme 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 



226 | P a g e  
 

Appendix A:  

Workshop day programme 
 

08:30 Arrival at the workshop venue 

 Registration of participants 

 Refreshments 

 Calling to order and administrative announcements 

 

09:00 Starting of the workshop 

 Welcoming – Prof Dennis Ocholla 

 

09:30 Session 1: Information Ethics in Africa 

 Background to Information Ethics in Africa  

 ANIE and IFAP 

 

10:00 Session 2: Introduction to Digital Wellness  

 Background to Digital Wellness 

 Digital Wellness Toolkit 

 

11:00 Refreshments 

 

11:30 Session 3: Practical examples of Digital Wellness  

 Group exercises from the Digital Wellness Toolkit 

 Feedback and discussion 

 

13:00 Closing and Lunch 
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 

 

NAME OF WORKSHOP: KwaZulu-Natal, Umgungundlovu District Workshop   

DATE OF WORKSHOP: 14 December 2016 

NOTES: 

i. The total number of feedback forms received n = 13 

ii. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

iii. Grammar (and most spelling) mistakes are recorded as is. 

iv. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

1. What did you expect to learn from this workshop? 

 I expected to learn more about information technology  

 I expected to learn about dos and don’ts of the internet whenever I’m online  

 I expected to learn more about access to information  

 Information about communication or knowledge on how to be safe and 

responsibility 

 I don’t expect any workshop, I am happy about that workshop I learn more about 

ethics 

 I was expect to learn about communications technology for educational purposes 

 Expecting the knowledge from ethics workshops 

 To learning more about information ethics and now about good things and bad 

things 

 What digital awareness programme is all about 

 To know very well about lifestyle and safety basics 

 About information technology 

 I expect to learn the disadvantages and advantages about digital wellness 

programme 

 

2. Did the workshop provide what you hoped for or expected? 

a) Yes – it was even more than I hoped for 
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b) Yes – it satisfied my expectations 

c) No – it did not meet my expectations 

d) No – other reason, specify:    Please motivate: 

 

Totals: 

A b c D 

10 2 1 0 

 

Motivations for a: 

 I learnt about information ethics and the technology on how it impact our lives 

 I learnt a lot from today`s workshop, now some of my people from home I could 

teach them 

 I got knowledge that I did not have about internet information before (benefits and 

risks) 

 It was even more than I expectation because I get more than that 

 Yes, it was even more that I hoped for information ethics give me motivation 

learning more 

 It was powerful for me and I know some of the things 

 I understood clearly with examples provided gained more knowledge  

 Yes, because I get to know a lot of things even risking with your life 

 I always wanted to be a hacker and now I found out that hacking is illegal and if you 

are a hacker you can end up in jail 

 Because it teach me a lot about things that I wasn’t aware of and make me to be 

more vigilant 

 

Motivations for b: 

 It satisfied my expectation because now I know if I’m not careful with internet or 

communication it will harm or destroy me at the end 

 Thanks to bring us to this workshop I learn a lot 

 

Motivations for c: 

 No it was not what I expected 
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Motivations for d: 

 none 

 

3. Why did you choose to attend this specific workshop/conference? 

a) The topic is interesting 

b) It is free 

c) I definitely need to know more about the topic to be effective in my work or 

community. 

d) Other, specify 

Totals: 

A B c d 

6 0 7 0 

 

Specifications for a: 

 none  

 

Specifications for b: 

 none 

 

Specifications for c: 

 I definitely need to know more about the topic to be effective in my work or 

community so that I can know how to lecture others about the information 

 

Specifications for d: 

 none 
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4. Do you think that what you have learnt here will be useful for you in future? 

a) Yes –  definitely 

b) Maybe – I’m sure 

c) No – it is not relevant Please motivate: 

Totals: 

A B c 

13 0 0 

 

Motivations for a: 

 Because the more I get knowledge, it is useful for my future 

 Yes, to know more about risks of going through with your idea for yourself and for 

other people 

 Yes, because I will use it in my community and my home 

 Yes, because it is the way of life and being aware 

 Because what I learn today I can even past it on the next generation 

 Because there help other people there don’t know about it 

 It is because people change 

 People will now have a clear understanding about digital wellness 

 It will be useful because i`ll be able to keep my secret secure and teach my 

community  

 Now I know what to do when i`m online and what I must not do or click to 

 It would help me on how to control myself and how to use information in a right 

way 

 So that I can get a job easily  

 Cos now I know how to keep my privacy safe and lecture those who don’t know it 

 

Motivations for b: 

 none 

 

Motivations for c: 

 None 
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5. Where are you most likely to apply your new knowledge? 

a) Personal life 

b) The environment where I teach or provide guidance other than at work 

c) At my place of work 

d) Other, please specify:   

Totals: 

A B c d 

6 3 1 3 

 

Specifications for a: 

 none 

 

Specifications for b: 

 none 

 

Specifications for c: 

 none 

 

Specifications for d: 

 at my home 

 to my community 

 everywhere I go 

 

 

6.  Which medium would you prefer to have the info accessible post-conference? 

a) Online 

b) Printed workbooks and notes 

c) On a CD/DVD 

d) Other, please specify: 
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Totals: 

A B c d 

4 7 1 1 

 

Specifications for a:  

a) And on email  

b) Online because I can easily access the internet  

c) Community visitations  

 

Specifications for b: 

 none 

 

Specifications for c: 

 So that I can know how to teach others and show them 

 

Specifications for d: 

 All of the above are preferred  

 

7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

a) Yes 

b) More or less 

c) No 

Please motivate: 

Totals: 

A b C 
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12 1 0 

Motivations for a: 

 The facilitator who was presenting information was very understanding  

 I was encouraged about what was being told 

 Because the speakers voice was clear and loud and catering was delicious  

 Yes, because we have learnt a lot from this organisation 

 Yes, very happy and I know how to respect each other 

 Everything I expected it happened like getting information about safety of the internet 

 Yes, i`m happy because one of us we don`t have time to eat at morning  

 Facilitator communicated very well and good catering 

 Because there was a very knowledge of lecture to lecture us 

 

Motivations for b: 

 I want to learn more about computer 

 

Motivations for c: 

 none 

 

8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

b) Yes 

c) More or less 

d) No 

Please motivate: 

Totals: 

A B c 

12 1 0 

 

Motivations for a: 

 It would help us and other people more on the information 

 Yes, I am happy because I have that thing that I did not know 
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 I am overexcited because get everything that I did not expect 

 Yes, because the way they did, they talk as the elders 

 Yes, happy with the programme well organized and it went very well 

 The time keeping was so perfect 

 Because the programme has been good so far 

 Mr Bester was excellent 

 Yes, I learnt a lot about ethics 

 

Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

9. Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

e) Yes. E-mail address:  

b.   No. 

 

10. Any other comments or suggestions? General feedback as well as feedback on 

specific sessions on the programme would be highly appreciated. 

 No comments 

 Thank you for giving me this opportunity to attend this training 

 I would like to attend this programme again because it knowledges me a lot 

 Everything went well 

 No comments it was a lovely day and we have learnt a lot 

 The workshop was very well organised and the information that I learnt was very helpful 

and would help other people in my workplace, at community and at home 
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Appendix D:                                                                                                    
Work shop photos 
 

 

Appendix D:  

 
  

 

 

 

 

 

 

 

 

Above and Below: Workshop presenter and participants. 
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Above and Below: Workshop presenter and participants. 
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ACEIE annual planning session, 17 July 

2016 

This Workshop was one of the DTPS funded Digital Awareness 

Workshops in the 8 NHI Pilot Sites. This workshop is presented 

by the African Centre of Excellence for Information Ethics 

(hereafter referred to as the ACEIE) presented in 2016 in 

accordance with the agreement signed between the 

University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa.  

THE WORKSHOP AT A GLANCE 
 

Date: 25 January 2017 

 

City, District, Province and Country: Free State Province, 

South Africa 

 

Venue:  Central University of Technology, Welkom 

 

Facilitator(s): Coetzee Bester & Leandi Lottering 

 

Presenters: Coetzee Bester & Leandi Lottering 

 

DTPS and ACEIE present: Lucky Musi, Andile Mgweba, Coetzee 

Bester & Leandi Lottering 

 

Host representative(s): Dr Luzaan Schlebusch 

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters): 38                

 

Primary contact persons: Andile Mgweba & Rachel Fischer 

Highlights of 
Workshop 

 

The attendees were 

excited and 

enthusiastic about 

the workshop, 

proving eager to gain 

more knowledge and 

understanding of the 

concept of 

Information Ethics. 

Consequently, the 

participants explored 

the various ways in 

which they can enrich 

and educate those 

around them on the 

concepts and theories 

discussed in the 

workshop.  

The attendees were 

both eager to interact 

and share their 

personal experiences 

with the presenters. 

It was a diverse group 

from various spheres 

of societies, including 

teachers, students & 

community leaders. 
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Appendix A:  

Workshop day programme 
 

Introduction 

Information Ethics is a relatively new concept that developed as part of the growing 

availability Information Communication Technologies (ICT) and digital technology in our 

professional and daily lives. The following definition can briefly describe the essence of what 

Information Ethics in Africa is about. Information Ethics include practical discussions on Social 

Media, Cyber Bullying, Digital Teaching Methodologies, and Digital Behaviour. All of these 

form part of the Digital Wellness Programme and Toolkit.  

 

Digital Wellness is the ability of the user to be aware of different dangers and opportunities 

found in the cyberspace, act responsibly, and align his/her online behaviour with their offline 

values. It is a misnomer that being digitally well is only applicable to adults who have extensive 

access to mobile devices and computers. Indeed, this is of utmost significance to children and 

young adults, who are growing up using these devices either at home or at school or both. 

ICTs are so entrenched in everyday activities that it becomes imperative to question one’s 

behaviour online and offline. 

 

This African Centre of Excellence for Information Ethics’ workshop will focus on unpacking the 

meaning, concepts and impact of Information Ethics and Digital Wellness in elements of using 

of digital technology, management of information and policy development. 

 

Following the workshop participants will be able to have more information on the following 

concepts:  

 

Information Ethics Concepts: 

1. Privacy 

 Moral Values 

 Protection of Private Information 

 Management of Private Information 
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 Surveillance 

 Trust 

 Information Security  

 

 

2. Access 

 Information poverty  

 Digital Divide 

 Free – cost of Information 

 Accessibility 

 Gender issues 

 Accuracy 

 Quality 

  

3. Cultural issues 

 Indigenous Knowledge 

 Local Knowledge 

 Intercultural Information Ethics 

 Information Ethics in Africa 

 

4. Intellectual Property 

 Copyright 

 Fair dealing and Fair use 

 Plagiarism 

 Ownership of Information 

 

5. Information Ethics and Governance 

 Social justice 

 Information Ethics and Power 

 Information Ethics and Politics 

 E-democracy / e-government  

   

6. Emerging trends and technologies 

 E-waste 

 Robotics 

 Information and cyber warfare 

 Ethical hacking  

 

 

Reading material 
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Each participant will receive the following: 

 An ACEIE bag with related material and stationery 

 The Digital Wellness toolkit consisting of three books:  

Book One: Digital Wellness Programme – Manual for workshop facilitator 

Book Two: Digital Wellness Programme – Activity book for workshop participants 

Book Three: Digital Wellness Programme – Resource and concepts book 

 

 

08:30 Arrival at the workshop venue 

 Registration of participants 

 Refreshments 

 Calling to order and administrative announcements 

 

09:00 starting of the workshop 

 Welcoming  remarks – Prof. Dennis Ocholla  

 Opening  remarks – Dean Faculty of Arts: Prof Gregory Kamwendo 

 

09:30 Session 1: Information Ethics in Africa 

 Background to Information Ethics in Africa  

 ANIE and IFAP 

 

10:00 Session 2: Introduction to Digital Wellness  

 Background to Digital Wellness 

 Digital Wellness Toolkit 

 

11:00 Refreshments 

 

11:30 Session 3: Practical examples of Digital Wellness  

 Group exercises from the Digital Wellness Toolkit 

 Feedback and discussion 

 

13:00 Closing and Lunch 
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 

 

NAME OF WORKSHOP: Free State, District Workshop   

DATE OF WORKSHOP: 25 January 2017 

NOTES: 

v. The total number of feedback forms received n = 36 

vi. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

vii. Grammar (and most spelling) mistakes are recorded as is. 

viii. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

1. What did you expect to learn from this workshop? 

 I expected to know how to be careful when dealing with digital tools 

 Risks associated with the internet 

 Gain more knowledge on information ethics particularly on what I should do and 

not, (modify my behaviour) 

 Expand on my knowledge and add-on real life examples for my training 

 How to protect yourself from scams and internet 

 More about safety on using the internet 

 All or most ethical aspects about using digital information, how we can prevent 

being victims of cybercrimes 

 Learn about how to improve and be considerate about social media 

 To learn more about digital ethics and the information society and to know more 

about the digital wellness 

 Ethics on using ICT for communication 

 How can one have safe access to safe information and more on information ethics 

 I came in as a blank page ready to be filled 

 The important of being vigilant and wise in digital information era 

 More knowledge about digital wellness and ethics relating to information. The word 

ethics triggered my attention and made me to quickly register for the workshop  

 Information ethics and digital wellness 
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 The information printed on the invitation stated enough introduction to have a clear 

expectation 

 Good use of technology electronics 

 I expected to learn more on ICT and ethical behaviour when using technology 

 I expected to learn about what ethical behaviour I should incorporate and how I can 

protect myself on internet 

 To get awareness on the usage of cell phones and social media 

 Ethical moral behind the use of social media 

 Basic ethics when using the computer 

 Knowledge on how to behave ethically online when posting a photo or status 

message 

 How to use the internet and social networks properly 

 I expected to learn more about digital safety and information ethics 

 Ethics on how to use technology 

 More about the positive and negative of social media 

 Managing your online profile 

 Information ethics and more, I did learn more 

 To learn more about digital wellness 

 How it would be used responsibly 

 Learn about ethics and how to use the social network correct 

 Awareness of risks involved in using social media 

 The topic is very broad so I was open to various learning outcomes 

 Information ethics and what to do to warn and teach 

 Risks involved in the use of social media platforms  

2. Did the workshop provide what you hoped for or expected? 

e) Yes – it was even more than I hoped for 

f) Yes – it satisfied my expectations 

g) No – it did not meet my expectations 

h) No – other reason, specify:    Please motivate: 

Totals: 

A b c D 

29 7 0 0 

 

Motivations for a: 

 It`s an eye opener about safety  
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 I have learnt that it`s more of us respecting our privacy and the privacy of others  

 More ethical issues on ICT 

 It didn’t just reach my expectations I have also learnt from the experiences of other 

people when they shared them within the workshop 

 The MOVE and RISE concepts 

 It explained words used more often but not knowing the real impact and meaning 

 I learned more on ethical behavior and it enhanced my knowledge more on the 

things I should be aware of  

 It was an eye opener to us to use online matters in a safe manner. Changing 

passwords more often 

 I`ve learned about MOVE and RISE it helped me particularly as an individual who 

loves social media 

 I did not know that so many people have access to my information  

 The facilitator were very open and explained every issue fully  

 I always asked myself where do these people get our information from 

 I gained a lot of information and somethings that I didn’t know  

 I liked the two models used (MOVE and RISE) and practical examples- I related so 

well with and all the information shared …EXCELLENT!!!!!! 

 I have learnt a lot from the workshop mostly about MOVE and RISE 

 The workshop provided most information needed, as it was presented by the centre 

which has worked continentally and internationally  

 Was made aware about more than I knew and the documentation received is 

practical and usable 

 Made me aware that information can be spread easily 

 I learnt a lot about how we lose our rights when we post things on the internet 

 I learnt so much that I can apply in both my academic and professional life 

 I receive ideas to help my community engagement projects 

 

Motivations for b: 

 It opened ideas that can be used to support learners who are always getting 

information regarding bursaries  

 The information I received can be taught to someone else 

 The information is already part of the intel foundation training I facilitate 

 A more clear understanding of what you post the can negative outcome 

 I learnt how one could use IT responsibly ensuring that one is not compromised in 

anyway 

 

Motivations for c: 
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 None 

 

Motivations for d: 

 none 

 

3. Why did you choose to attend this specific workshop/conference? 

e) The topic is interesting 

f) It is free 

g) I definitely need to know more about the topic to be effective in my work or 

community. 

h) Other, specify 

Totals: 

a B c D 

20 0 16 0 

 

Specifications for a: 

 none  

 

Specifications for b: 

 none 

 

Specifications for c: 

 none 

 

Specifications for d: 

 none 
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4. Do you think that what you have learnt here will be useful for you in future? 

a) Yes –  definitely 

b) Maybe – I’m sure 

c) No – it is not relevant Please motivate: 

 

Totals: 

a B c 

36 0 0 

 

Motivations for a: 

 Because I will teach my learners so that they can be responsible in the near future 

 Because I will be helping youngsters on how to protect themselves on the internet 

even the elders to be aware of the scams  

 Very much useful because it has given me an opportunity /platform to gain 

something legit to share with people in my circle or outwards 

 The things that we spoke about are things that we face on daily basis and will be 

faced with in the future as well 

 Will use it to enhance the knowledge of our community 

 It is important as an educator to inform learners and help them make good 

decisions 

 I am going to make ethical decisions when I work with any digital device or network, 

I will share my knowledge  

 Information and the internet will always be there, we need to know how to protect 

ourselves from internet fraud 

 Today I have learnt how to be responsible in social media 

 Because I will teach others that will make me know better 

 I will never post anything stupid on Facebook because it might somehow come to 

haunt me 

 Now I will be careful of all the apps and information i give, everything I receive 

 The information will be useful in my ICT classes 

 Already is 

 Share knowledge with friends and family 

 Personal safety is important to me 

 Because the workshop taught us of ways of reducing risk using the internet 
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 Definitely useful information to most things that we take for granted  

 It has widen my information when It comes to downloading my next app 

 Empowering rural communities on the importance of correct use of IT 

 Will help me teach other people to be more aware  

 I will be able to transfer it to my workplace as well as illuminate others on the 

matter 

 It will be because we are only at the infant stages of the science of technology and 

communication 

  I am more careful now about questionnaires and surveys online 

 As an ICT coordinator, I work with a lot of educators through our training 

programmes. The information will be shared with educators and district officials. 

Educators will be encouraged to share with learners  when they get back to school, 

particularly the documents on MOVE and RISE 

 

Motivations for b: 

 none 

 

Motivations for c: 

 None 

 

5. Where are you most likely to apply your new knowledge? 

a) Personal life 

b) The environment where I teach or provide guidance other than at work 

c) At my place of work 

d) Other, please specify 

 

Totals: 

A B C d 

12 13 4 7 
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Specifications for a: 

 none 

 

Specifications for b: 

 none 

 

Specifications for c: 

 none 

 

Specifications for d: 

 at my home 

 to my community 

 everywhere I go and the broader community 

 at church  

 farmworkers 

 

6.  Which medium would you prefer to have the info accessible post-conference? 

q. Online 

r. Printed workbooks and notes 

s. On a CD/DVD 

t. Other, please specify:    

 

Totals: 

A B C D 

23 12 1 0 
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Specifications for a: 

 none 

 

Specifications for b: 

 none 

 

Specifications for c: 

 none 

 

Specifications for d: 

 none 

 

7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

d) Yes 

e) More or less 

f) No 

Please motivate: 

Totals: 

A B C 

36 0 0 

 

Motivations for a: 

 The food was good 

 Yes, the workshop gave out important facts that one can use for current and future life 

 It was nice, although the aircon made me super cold 

 It was a very comfortable environment 
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 The food was great  

 Yes, it was very interesting we all engaged throughout the workshop 

 In future the workshop can be longer where we unpack information ethics 

 All information are clearly outlined and our community will benefit a lot, food was 

delicious 

 It afforded everyone an open platform to discuss challenges and real life cases and 

scenarios 

 Breakfast and lunch 

 Thank you 

 We were all comfortable which made it easy for us to communicate 

 The number of people were manageable and the communication was effective while 

catering was perfect for everyone 

 In terms of communication the facilitators made their research, they were very good 

and emphasized everything using examples  

 The conference room had a good setting and was comfortable and refreshments came 

on time, it was open for discussion and opinion 

 Communicators, catering, the venue was up to standard, as well as the information we 

received 

 

Motivations for b: 

 none 

 

Motivations for c: 

 none 

 

8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

a) Yes 

b) More or less 

c) No 

Please motivate: 
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Totals: 

A B C 

36 0 0 

 

Motivations for a: 

 Yes, more people should be invited  

 No recommendations 

 The content was easy to understand 

 I am very happy with the way the programme was conducted, I don’t have any 

recommendations 

 I love the fact that it was not read from the slides, it was real life or interaction 

 It is very easy to read and well package. I love the little booklet for the young ones 

 Thank you 

 The program had all the information we need and it was clear 

 The content was relevant 

 The content is very good, but I think it will help if you sort of put everything in a booklet 

because I think some of us are going to lose these papers that you have issued out 

 

Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

9. Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

Yes. E-mail address: 

a.   No. 
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10. Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 

 Make a booklet and put everything in it, Hire people who can talk other official 

languages so that you can spread messages out there in all official languages 

 It would be great if programme organisers can contact our local high schools and 

conduct a workshop for the teachers so that they may implement it in their respective 

high schools 

 Thank you and continue raising awareness about ethics when using the internet, 

because there are no constitutional laws and principles  on this matter, continue 

educating people and empowering them to use technology responsibly  

 Please make arrangements to provide workshops for student teachers in their 3rd year. 

Teachers will have access to more learners 

 Thank you for talking to us and not reading off the information, thank you for the 

practical example, was a well-designed workshop. Travel safe, blessed 2017 

 Attend more to rural areas  

 A united group to be formed and gathering to discuss on how to pass this message 

through to the community and report back to each follow up gatherings/meetings the 

progress within their zones/circles. It will result on excellent outcome even at churches 

 I suggest that the session to be a little bit longer and must be practically done i.e. 

participants should use a device and get into the internet and the sites  (that should be 

more interesting), the presenter must let the participants interact more with the book, 

so as to know at least what is contained in those. The risk might be that participants 

might not even open the book when they get back to their respective workplaces 

 Please come back and do at least 2 or 3 more workshops, there are so many more 

opportunities for workshops like this one 

 This information should be made available also on TV/DSTV to educate the community 

at large. Keep up the good work 

 It could be more helpful if the curriculum could be compulsory at the school level. 

 I think it’s a very good thought that they decided to come to us as students and lectures 

so that we can show the young ones about the importance of being responsible for 

everything that they do on the internet  

 I only wish you could have had more people attending the workshop, enough to fill up a 

stadium 

 Involve people from media such as celebrities to go on campaigns to the high schools in 

different locations and to make this awareness effective 

 I’m very glad this workshop came to CUT because I wouldn`t be exposed to some of the 

scams that are happening and that I should never give my information to anyone and 

that I should always check the background of the companies out there. Keep up the 

good work on the awareness so that the world would use the internet wisely  
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Appendix D:  

Workshop photos 
 

 

 

  

Above and Below: Workshop presenter and participants. 
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DTPS Workshop Report 
 

 
Digital Wellness Activities: Kenya, 3 – 6 April 2016 
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DTPS Workshop Report 
ACEIE annual planning session, 17 July 

2016 

These Digital Wellness activities are part of the Digital 

Wellness programme that seeks to address three core 

concerns: the Internationalisation of Information Ethics, 

community development and teacher training. Key 

meetings are held with local roleplayers and the workshop 

is presented by the African Centre of Excellence for 

Information Ethics (hereafter referred to as the ACEIE) in 

accordance with the agreement signed between the 

University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 3 to 6 April 2016 

 

City and Country: Nairobi, Kenya 

 

Venue: Kenyatta University, Nairobi, Kenya 

 

Facilitator(s): Dr Daniel Muthee 

 

Presenters: Mr Coetzee Bester & Ms Rachel Fischer 

 

ACEIE present: Mr Coetzee Bester & Ms Rachel Fischer 

 

Host representative(s): Dr Daniel Muthee (Kenyatta 

University) and Mr Benson Kinoti (Intel Kenya)  

Number of attendees on 6 April 2016 according on 

signatures on list of attendance (including ACEIE staff and 

presenters):                

Highlights  

UNESCO (Eastern 

Africa), Intel and the 

ACEIE met with 

academia from Kenya 

to discuss the 

localization of the 

Digital Wellness Toolkit 

for practical application 

in Kenya 

 

Activities include 

meetings with key role 

players in the Kenyan 

curriculum landscape: 

 Ministry of 
Education, Science 
and Technology 
(MOEST) 

 Kenya Institute for 
Curriculum 
Development (KICD) 

 ICT Authority 

 Communications 
Authority of Kenya 

 Intel office in 
Nairobi, Kenya 

 Kenya Chapter of 
ANIE (KANIE) 
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Primary contact persons: Dr Daniel Muthee (Kenyatta University) and Mr Benson Kinoti 

(Intel Kenya)  

 

Appendices: 

Appendix A: Rationale for the event 

Appendix B: Proposed forum official documentation 

Appendix C: Workshop participants 

Appendix D: Workshop photos 
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Appendix A: 

Rationale of Event: 
These activities took place from 3 to 6 April 2016 and were based on follow-up activities 

that were tabled during the July 2015 and November activities in Nairobi, Kenya. 

The Digital Wellness programme, specifically as presented in Kenya, addresses three ACEIE 

objectives: 

10.5.1. ACEIE OBJECTIVE 4 
Community development activities 

To promote the effective and ethical use of information for different communities, such as 

NGO's and SMMEs to be aware and able to responsibly manage information flows using ICTs, 

such as for access market information, business marketing, and in running businesses. 

 

10.5.2. ACEIE OBJECTIVE 5 
School focused knowledge management and distribution 

To according to Pillar 1 of the DTPS Digital Opportunities Strategy provide assistance in 

development of an information ethics teaching curriculum for teacher training and learner 

education. 

 

10.5.3. ACEIE OBJECTIVE 6 
Internationalisation of Information Ethics policies and practises 

To further promote key proposals and research as agreed concerning the research on 

Information Ethics and its application, for consideration within African and International inter-

governmental organisations, such as the AU and African Regional Communities. This objective 

will focus on current non-involved countries and countries new to the AU - like South Sudan. 

 

Activities: 

This visit had three main focal points: 

1. Meetings with Intel’s Kenya office in Nairobi. 

2. Meetings with other stakeholders like the ICT Authority of Kenya; Kenya Institute for 

Curriculum Development and Communications Authority of Kenya.  



263 | P a g e  
 

3. Digital Wellness implementation and roll-out workshop at Kenyatta University, 

Nairobi.  

Appendix B: 

Proposed forum official document 
 

PROPOSED FORUM TO ASSIST IN BOTH THE DIGITAL LEARNING PROGRAMME (DLP) AND 

THE PRESIDENTIAL DIGITAL INTERSHIP (PDI) IN KENYA: TRAINING, CURRICULUM 

DEVELOPMENT AND IMPLENTATION STRATEGIES 

 

1.0. Preamble 

The launch of the digital learning initiative by the president in 2013 signified the need for new 

training and learning initiatives in Kenya.  Digital learning initiative worldwide is a massive and 

expensive venture.  The Success of the proposed digital learning programme calls for 

community preparedness through empowerment of relevant stakeholders. In Kenya, the 

programme targets more than 22,000 schools in 47 counties. This prompts the need for 

incorporation of several likeminded players and stakeholders since no single institution, 

government agency, private organization, NGO or religious group can adequately and 

exhaustively bring digital learning initiative into fruition.  It is with this understanding that 

like-minded local and international players conceived this Forum to support the current digital 

initiatives by the Government, and stakeholders towards a coordinated strategy in the 

execution of both the DLP and the PDI.  

 

2.0. Local and International participating stakeholders 

Local participants: 

2.1.1. Office of the President (ICTA) - Coordinator 

2.1.2. Kenyatta University (KU)  

2.1.3. Ministry of Education, Science and Technology (MOEST) 

2.1.4. Technical University of Kenya (TUK) 

2.1.5. Communication Authority of Kenya (CAK) 
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2.1.6. Kenya Institute of Curriculum Development (KICD) 

2.1.7. Kenya Africa Network of Information Ethics (KANIE) 

2.1.8. Kenya National Union of Teachers (KNUT) 

2.1.9. Kenya Union of Post Primary Education Teachers(KUPPET) 

International Participants 

2.1.10. African Centre of Excellence for Information Ethics (ACEIE) 

2.1.11. Intel Security 

2.1.12. Intel Education 

2.1.13. United Nations Educational, Scientific and Cultural Organisation (UNESCO) 

2.1.14. Information for All Programme (IFAP) 

 

2. Constraints and Needs of the Forum 

2.1. Collaborations in the digital learning project 

2.2. Volunteers to help roll out the DLP and PDI Kenyan initiatives  

2.3. Young and passionate digital trainers who can easily connect with the young pupils. 

2.4. Sustainable project funders 

2.5. Limited physical, monetary and personnel resources 

2.6. Motivated and knowledgeable facilitators with will power to reach all learners within 

urban and rural regions.  

2.7. Coordination of well experienced, supportive and willing local and international partners. 

 

3. Objectives 

3.1. Rollout of the digital learning DLP and PDI programmes in all Counties throughout the 

country. 

3.2. Enhance digital initiatives by the government agencies and the private sector. 

3.3. Develop and design localized content in conjunction with government agencies and forum 

partners. 

3.4. Sensitizing the local communities on digital awareness and ethics. 
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4. Strategies/Activities 

4.1. Building a capable and effective team of resource persons at Kenyatta University and 

identified KANIE partners to act as forum facilitators towards effective training and 

content development. 

4.2. Training of University students from Kenyatta University and KANIE partners as digital 

forum volunteers for their local communities and schools.  They will form the critical mass 

needed to support and sustain the initiative throughout the country with minimal costs. 

4.3. Coordinate the training of Kenyatta University and KANIE partners’ digital forum 

volunteers and PDI participants. It is envisaged that the volunteer and intern groups can 

support each other. 

4.4. Coordinate regular training and follow-up events for volunteers and interns with KANIE 

partners.  

 

5. Shared Responsibilities among the forum participants 

5.1. Immediate (timely) and systematic digital entry into identified schools throughout the 

country. 

5.2. Kenyatta University and KANIE partners to provide the training administrative structure 

for local forum facilitators and the volunteers.  In addition, it will conduct impact 

assessment surveys and research. 

5.3. Local partners such as CAK and MOEST to provide regulatory framework and guidelines. 

5.4. International and local partners to jointly develop and design required localized content. 

5.5. KICD, CAK and MOEST to vet the content. 

5.6. The participatory partners to provide, within the DLP and PDI budgets, financial support 

for forum sustainability. 

5.7. All forum participants commit to regular meetings to ensure effective networking, 

collaboration and resource sharing and reporting by all partners. 

5.8. Upholding of highest information ethical standards, by all the partners particularly 

towards digital safety and cyber security. 

5.9. Continuous improvement, innovation and adoption of best practices by all towards the 

set objectives.  
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5.10. Office of the President and the Ministries of ICT and Education to lead in the 

oversight, monitoring and evaluation. 

 

6. Forum Benefits 

6.1. The forum aligns and complements efforts by government structures, academic 

institutions and private sector.  

6.2. Utilization of existing management structures and trained personnel at Kenyatta 

University and KANIE partners. 

6.3. Based on the commitment by forum partners, resources will be coordinated to achieve 

the most results cost effectively.  

6.4. The objectives of the forum will be enhanced by the existing student volunteer 

programme which manages an effective connectivity between students and school 

children.  

6.5. Engagement of digital knowledge students from across the country and with diverse 

cultural values, traditions and local knowledge is a simple way of reaching out to all 

schools in the digital learning initiative. Kenyatta University and KANIE affiliated university 

students fit the bill. 

 

7. Coordination and Implementation 

7.1. Step 1: Selection and training of the local team facilitators from Kenyatta University and 

KANIE partners.  They will in turn train facilitators and induct the volunteer students in 

conjunction with other participating partners. 

7.2. Step 2: Localised content development and design.  This is a critical step.  It will include 

production and generation of content. 

7.3. Step 3:  The programme will start with a pilot survey and align with identified schools in 

selected counties as per the DLP and PDI programme. This will enable the stakeholders to 

cover all regions. 

7.4. Step 4: Rolling out of the programme.  Volunteers and team leaders will roll out the digital 

learning initiative throughout the country as per the Government digital learning 

implementation strategies.  

7.5. Step 5: Monitoring and evaluation by national and international partners following the 

rollout.  
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8. This working document has been prepared by the following: 

8.1. Coetzee Bester (ACEIE) 

8.2. Susanna Ackermann(Intel)  

8.3. Daniel W. Muthee (KU) 
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Addendum A 

 

  

International 
Partners

ACEIE

Intel Security

Intel Education

UNESCO

IFAP

Forum 
Participants

Regular 
interaction 
between 
partners:

- needs & gaps

- objectives

- strategies

- responsibilities

- forum benefits

- coordination & 
implementation

- monitoring & 
evaluation

National 
Partners

ICTA

KU

MOEST

TUK

CAK

KICD

ICT Authority

KANIE
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Addendum B 
 

 

 

  

Top Down

• National Level: ICTA; MOEST; CAK; ICT Authority

Forum

• Forum Participants: needs & gaps; objectives; strategies; 
responsibilities; forum benefits; coordination & implementation; and 
monitoring & evaluation 

• Local Level: Individuals; community interaction; religious groups; 
schools; universities; volunteers & interns
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Appendix C:  

Workshop list of attendance 
 

Participants  

The Workshop Participants were drawn from key stakeholder institutions. They include: 

1. Mr. Coetzee Bester, (ACEIE) 

2. Mrs Rachel Fischer, (ACEIE) 

3. Mr. Benson Kinoti, (Intel) 
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Appendix D:  

Workshop photos 

 

 

 

 

Above and below: Workshop presenter and participants. 
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Above and below: Workshop presenters and participants. 
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DTPS Report: Digital 

Wellness 

       
Digital Wellness: Western Cape presentations, 2016 
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ACEIE annual planning session, 17 July 

2016 

  

These local presentations on Digital Wellness seek to address 

the following objectives of the MoA: School focused 

knowledge management and distribution (5), the 

Internationalisation of Information Ethics policies and 

practices (6), and Africa (8) and Research and development 

(9). These events were attended by the African Centre of 

Excellence for Information Ethics (hereafter referred to as 

the ACEIE) in accordance with the agreement signed 

between the University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa. This 

project was implemented in 4 workshops.  

 

THE PRESENTATIONS AT A GLANCE 
 

Workshop dates and venues: 

Workshop dates:  

1. 14th July 2016: Kuilsrivier 
2. 17th September 2016: George 
3. 20th October 2016: Worcester (NID Head Office)  
4. 22nd October 2016: Caledon 

ACEIE presenter: Mr Coetzee Bester 

Primary contact persons: Mr Coetzee Bester 

 

Appendices: 

Appendix A: Transform your classroom through ICT 

innovation 

Appendix B: Programme for the presentations 

Appendix C: Presentation used during workshops 

Appendix D: Event photos 

  

Highlights  

 

The ACEIE delivered the 

message on Digital 

Wellness to more than 

600 teachers in the 

Western Cape Province. 

 

Four events took place 

to present Digital 

Wellness in the 

Western Cape between 

July and October 2016. 

 

One of the events 

focused on the 

importance and impact 

of Digital Wellness on 

people with disabilities. 
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Appendix A: 

Transform your classroom through ICT innovation 
 

Report background: 

- More than 600 teachers and e-Learning officials were addressed over the 3 

WCED workshops 

- The ACEIE participated in 9 discussion sessions where the detail of the Digital 

Wellness Toolkit was explained to the teachers 

- The Director of the ACEIE delivered the Keynote address at the Caledon event 

on 22 October 2016 

- All of the teachers who attended the workshops agreed that this is a very 

relevant topic which does not necessarily get the attention it should 

- Some of the schools indicated that they need help with the setup of ICT 

policies 

- All of the participants agreed that having an app version of the content would 

enable scalability  

- On 20 October 2016 the Director of the ACEIE also visited the National Institute 

for the Deaf (NID) and presented the Digital Wellness Toolkit to the Executive 

Director and Head of Training of the NID in Worcester. During this meeting the 

NID indicated that they will develop an App for the use by Hearing Impaired 

persons to better understand the opportunities and pitfalls in the digital 

environment.  

 

The ACEIE facilitated the Keynote address on 22 October 2016 under the practical 

theme of: “There is an electronic elephant in my classroom” 

The theme addressed the ethics and practice of managing change in an ICT 

environment. 
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Feedback on the keynote: It was well positioned and addressed the personal 

responsibility every teacher has towards maintaining and growing their own skillset 

in the Information era. 
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Appendix B: 

Programme for the presentations 
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Appendix C:  

Presentation used during the workshops 
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Appendix D:  

Photos of events 
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Lex Informatica 

Workshop Report 

 
  Lynnwood Conference Centre, Pretoria, Gauteng, 4 October 2016 
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Lex Informatica - Business 
Breakfast Report 
 

ACEIE annual planning session, 17 July 

2016 

This conference was organised by Snail ka Mtuze 

Attorneys and the African Centre of Excellence for 

Information Ethics (hereafter referred to as the ACEIE) 

was requested to facilitate the programme.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 4 October 2016 

 

Venue: Lynnwood conference centre, Pretoria 

 

Programme chair: Mr Coetzee Bester 

 

Presenters:  

 
Mr Craig Rosewarne (Director, Wolfpack) 

Ms Nerushka Bowan (Director, Norton Rose Fulbright) 

Ms Pria Chetty (Director – EndCode) 

Mr Sizwe Snail ka Mtuze (Snail Attorneys @ law inc) 

Ms Ayisha Noorgat (Director, Randles Inc) 

 
ACEIE members present: Mr Coetzee Bester & Mr 

Benson Lechaba 

 

Host representative(s):  Mr Sizwe Lindelo Snail ka Mtuze 

 

Highlights of 
Workshop 

 

Providing a platform 

for law makers, 

industry role players 

to contribute on 

issues related to cyber 

security, cyber crime 

and the Protection of 

Personal Information 

Act (POPI). 

Indication of the 

importance towards 

continued 

involvement and 

prioritization of cyber 

security and cyber 

crime, by various role 

players that have 

influence in creating a 

safe online 

environment     
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Primary contact persons: Mr Sizwe Lindelo Snail ka Mtuze 

 

Appendices: 

Appendix A: Summary of event 

Appendix B: Programme  

Appendix C: Photos 
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Appendix A:  

Summary of event 
 

Introduction 

As the chair of the programme Mr Coetzee Bester opened the session with a welcoming note 

towards the guests. The chair provided a brief overview of the importance towards the 

discussions surrounding cybercrime, cyber security and POPI.  The chair then requested Mr 

Sizwe Snail to provide a brief introduction into the work that he is doing and to highlight the 

background of Lex Informatica.  

 

Background 

It was highlighted during the introduction that due to the advances in technology across the 

various sectors, the ability for people to use various forms of technology to conduct various 

crimes is easier. This has also resulted in more opportunities for crime to take place and 

therefore exposing people to harmful situations and having a negative impact on the society. 

The advances in technology call for various stakeholders and law makers to adapt to the 

changing technological environment and provide guidelines for a safer digital environment.  

 

Discussion 

The workshop composed of three sections: 

 Introduction and background – facilitated by Mr Coetzee Bester. 

 Presentations provided by various directors that specifically deal with issues 

surrounding cyber security and cybercrime. This included practical examples from an 

industry perspective and the analysis of specific laws that are intended to regulate 

the area of cybercrime and security.  

 Ending of with closing remarks provided by Ms Ayisha Noorgat.  

 

Summary of Presentations  



289 | P a g e  
 

Mr Craig Rosewarne the director of Wolfpack provided his presentation under the theme 

“Cyber Security Risks and Solution”. Practical examples were provided of the current 

landscape with regard to cyber criminals and cybercrime situations. Solutions towards the 

various attacks that are possible by cyber criminals were provided and the valuable work that 

Wolfpack is conducting in the cybercrime space was highlighted.  

Ms Nerushka Bowan a director at Norton Rose Fulbright gave a presentation on the “Impact 

of the Cybercrime Bill and future cyber trends”. Background towards the Dark Web was 

provided and the tools towards accessing the Dark Web were provided. Examples of the 

various sites and the techniques used by possible offenders were displayed.  

Ms Pria Chetty a director at EndCode provided a thorough brake down of the POPI ACT “The 

POPI ACT explained in summary”.  

Mr Sizwe Snail of Snail Attorneys provided his presentation on “Discussing the CaC bill”. Mr 

Snail provided his own views on the bill and highlighted the important factors that require 

attention with the bill. His presentation also provided a thorough indication of the areas in 

which other bills are already overlapping in certain areas.  

 

Closing 

Ms Ayisha Noorgat was called upon by Mr Coetzee Bester to provide the closing remarks 

towards the session. It was highlighted that the need for policy makers to focus on the area 

of cybercrime and cyber security is increasingly important. It is clear that the work that is 

currently being done by the various role players in the cybercrime environment has value 

towards creating a safer environment and making sure that effective policing over cybercrime 

can take place.  

The session was ended by Mr Coetzee Bester with any additional questions and the 

participants were allowed the opportunity for further networking over tea and coffee.  

 Workshop ran successfully from 8:30 – 11:30.  
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Appendix B:  

Workshop programme 
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Appendix C:  

Workshop photos 
 

 

 

 

 

 

Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenters and participants. 
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DTPS Workshop Report 

       
 

Digital Wellness Workshop: Uganda, 30 June 2016 
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DTPS Workshop Report 

ACEIE annual planning session, 17 July 

2016 

These Digital Wellness activities are part of the Digital 

Wellness programme that seeks to address three core 

concerns: the Internationalisation of Information Ethics, 

community development and teacher training. Key 

meetings are held with local roleplayers and the 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred to 

as the ACEIE) in accordance with the agreement signed 

between the University of Pretoria and the Department 

of Telecommunications and Postal Services, South Africa.  

THE WORKSHOP AT A GLANCE 
 

Date: 30 June 2016 

 

City and Country: Kampala, Uganda 

 

Venue: Metropole Kampala Hotel 

 

Facilitator(s): Dr Daniel Muthee 

 

Presenters: Prof Isaac Kigongo-Bukenya, Ms Primah 

Kwagala, Ms Erin Klazar & Ms Rachel Fischer 

 

ACEIE present: Ms Erin Klazar, Mr Benson Lechaba & 

Ms Rachel Fischer 

 

Host representative(s): Mr Francis Ssekitto  

Number of attendees on 30 June 2016 according on 

signatures on list of attendance (including ACEIE staff 

and presenters): 43       

Highlights  

Presentations for on 

subjects relating to: 

 Information Ethics 

 Creative Commons 

 Digital Wellness 

 University student 
and volunteer 
projects 

 

The workshop also 

discussed the 

importance of 

information and 

technologies relating to 

food security. The 

conference on this topic, 

2-4 November 2016, was 

announced and 

participants responded 

very positively. 
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Primary contact persons: Constant Okello-Obura, Francis Ssekitto, Rachel Fischer  

 

Appendices: 

Appendix A: Rationale and programme of the event 

Appendix B: Feedback form 

Appendix C: Workshop participants 

Appendix D: Workshop photos 
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Appendix A: 

Rationale and programme of the event: 
 

Purpose 

To raise awareness on the topic of “Digital Wellness” combined with the relevance of 

Information Ethics. Specific focus will be on Uganda.  

 

Background 

When confronted with the term “Information Ethics” there are typically two reactions. Either 

people register the word “ethics” and assume this is situated within the realm of Philosophy 

and hence is something which few actively pursue and seek to understand. Alternatively, due 

to its engagement with Information and Communication Technologies (ICTs), Information 

Ethics is viewed as a field limited to Information Technology and Computer Science. 

It has been a vigorous endeavor by the African Centre of Excellence for Information Ethics 

(ACEIE) and the African Network for Information Ethics (ANIE) to dispel these misconceptions. 

By engaging in international conferences, local workshops (in schools and municipalities) and 

lecturing at universities, the ACEIE has built up numerous partnerships within government, 

academia, civil society and the United Nations Education, Scientific and Cultural Organisation 

(UNESCO) towards achieving its core aim. This core aim is raising awareness on the dangers 

and opportunities inherent to the roll-out of and growth in ICTs and broadband. Since ICTs 

permeates all sectors of society, a more user-friendly term was developed – Digital Wellness.  

The main focus of Information Ethics concerns the digital environment and the need to be 

safe when interacting with the cyberspace, therefore the term “Digital Wellness” captures 

the essence of the intent. Digital Wellness is characterised by the ability of the user to discern 

between the dangers and opportunities found in the cyberspace, act responsibly, and align 

his/her online behaviour with their offline values. It is a misnomer that being digitally well is 

only applicable to adults who have extensive access to mobile devices and computers. Indeed, 

this is of utmost significance to children and young adults, who are growing up using these 
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devices either at home or at school or both. ICTs are so entrenched in everyday activities that 

it becomes imperative to question one’s behaviour online and offline. 

In partnership with, inter alia, Intel Education, the UNESCO Information For All Programme 

(IFAP), the South African Department of Telecommunications and Postal Services and 

Department of Basic Education, a toolkit has been developed addressing issues pertaining to 

Digital Wellness. Nine books were compiled to target three levels: 

1.1. Basic Education (primary and secondary levels/ K1-K12) 

1.2. Community level 

1.3. Volunteer projects 

This toolkit has been presented at workshops across South Africa, in Nairobi, Kenya and Addis 

Ababa, Ethiopia It has been experienced in these workshops in the rural communities that 

there is a high level of unemployment and limited (if not lacking) access to ICTs and the 

internet. The community members, parents and learners are not all aware of all the dangers 

and opportunities inherent in these devices, especially if it can access the internet. This is 

further exacerbated by the lack in sufficient training of the teachers at these schools. In 

developing communities where illiteracy is still prevalent, the introduction of electronic 

devices might either fast track prowess in e-literacy, or it could extend the (digital) divide 

between developed and developing regions.  

 

Objectives  

Implementation of advocacy campaign that increases awareness on relevance of ICTs and its 

potential benefits in addressing social issues is important. Digital wellness awareness is 

critical.   

• To improve the availability and reliability of basic tools required for awareness 

and implementation of mitigating factors in the country and region, with special 

emphasis on content requirements for the internationally agreed development 

goals and the Millennium Development Goals.  
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• To facilitating subsequent networking among role-player and stakeholders 

through interactive sharing and management of knowledge. Furthermore, the 

project will strengthen links between producers and users of digital content. 

 

Scope of Workshop  

a. To create awareness on the subject of Digital Wellness and Information 

Ethics. 

b. To create awareness and promote dialogue on the Information for All 

Programme (IFAP).  

c. To unpack the importance of Digital Wellness and Information Ethics to 

stakeholders and role players.  

d. To discuss Information Ethics in light of the current issues. 

e. To practically involve academics and policymakers in discussions related to 

Digital Wellness and Information Ethics.  

f. To listen to the needs for Information Ethics in each event 

 

Programme of Workshop  

 Welcoming and introduction by Rachel Fischer 

 Academic address by Prof Isaac Kigongo-Bukenya 

 Presentation on the Creative Commons by Ms Primah Kwagala 

 Digital Wellness presentation by Ms Rachel Fischer 

 Presentation on university projects on Digital Wellness and Information Ethics by Ms 

Erin Klazar 
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Appendix B: 

Feedback form 
 

NOTES: 

ix. The total number of feedback forms received n = 33 

x. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xi. Grammar (and most spelling) mistakes are recorded as is. 

xii. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

 Ethical issues, sharing online practices  

 Information Ethics 

 Ethics observation information dissemination and use of ICT in community 

engagement as well as observing info ethics  

 I expected to learn more about ethics of digital wellness  

 Information governance & how to secure digital information 

 I expected to learn more about information ethic and social media  

 How most ICTs are applied in the environment and me especially my workplace 

and the laws governing them  

 I expected to learn a lot about health intellectual properties and digital 

wellbeing while using technology and the internet 

 How to manage information and information communication technology in the 

daily lives 

 I expected to be enlightened more about my digital environment and how to 

safely navigate it and help others 

 A lot regarding digital wellness. Change of attitude in higher of digital era 

 I expected to learn more about informational ethics since it's my area of search 

 How to ensure a “healthy” digital environment  

 The topic digital well since am enthusiastic about ct.  

 Information Ethics 

 How to engage ethically on the digital platforms of information   

 Information Ethics and Cyber Safety  
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 Information Ethics, the visible challenges and overcoming digital data challenges  

 Expected to have a developer insight on digital information ethics 

 On line health and information ethics   

 The dos and don'ts in cyber  

 The various aspects of information ethics  

 How to apply ethics whom deals with information of also how to ensure I am 

safe in digital environment  

 I expected to learn about integration of ethics in the use of ICTs within my work 

environment i.e. in the library  

 Managing information in a digital enviro 

 A deeper understanding of digital wellness. It was simply abstract previously  

 Online behaviour  

 To learn about digital wellness  

 

 

2. Did the workshop provide what you hoped for or expected? 

a) Yes – it was even more than I hoped for 

Yes – it satisfied my expectations 

b) No – it did not meet my expectations 

c) No – other reason, specify:    Please motivate: 

Totals: 

A b c d 

18 16 0 0 

 

Motivations for a: 

 Good 

 Though I still have to think of strategies on how to train digital wellness in my 

environment  

 Behaviour knowledge wise and who  

 Digital drive is a constantly evolving of need learning  

 No comment. But please more of these trainings to impact on low populations  

 It did a lot and actually provided a lot of knowledge about social media security.  

 

Motivations for b: 
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 I think a section on how ICT departments can handle ethical issues in policy would 

be helpful 

 More sharing will be a big boost 

 Although it was a short one  

 It is a work up call to individuals and institutions  

 

 

Motivations for c: 

 None 

 

Motivations for d: 

 None 

 

3. Why did you choose to attend this specific workshop/conference? 

i) The topic is interesting 

j) It is free 

k) I definitely need to know more about the topic to be effective in my work or 

community. 

l) Other, specify:          

   

Totals: 

a b c d 

10 2 24 5 

 

 

Specifications for a: 

• It blends into my research interests  

• In my environment  

• I had need to learn a lot from them more the Information age is taking over  

• Since I am PhD student and my area of research is I.E. I decided to attend the  
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• Digital wellness was a new concept of wanted to know  

• Being somebody who has studied records and archives management the topic could 

improve my skills or shape my profession or in management records and information  

 

Specifications for b: 

 None 

 

Specifications for c: 

 None 

Specifications for d: 

• Networking  

• Exposure  

• Actually, I like leaning and wanted to know more about the topic  

• I was nominated by vice chancellor of KIU to attend  

 

4. Do you think that what you have learnt here will be useful for you in future? 

 Yes –  definitely 

 Maybe – I’m sure 

 No – it is not relevant Please motivate: 

 

Totals: 

a b c 

31 1 0 

 

Motivations for a: 

 Especially in developing an ICT policy for the university  

 Good  
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 I will apply all these in my project  

 Contents seemed intended goals  

 Since working with info scientists. I will easily apply to the info users for security 

purposes of info  

 This is because it has brought out ways on how to teach children to be cautious with 

cyber  

 

Motivations for b: 

 None 

 

Motivations for c: 

 None 

 

5. Where are you most likely to apply your new knowledge? 

i. Personal life 

ii. The environment where I teach or provide guidance other than at 

work 

iii. At my place of work 

iv. Other, please specify:    

 

Totals: 

A b c 

20 24 10 

 

Specifications for d: 

 In my personal life and also at my place of work  

 Community and training  

 Community/family  
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 In the community where we operate  

 General openness in info access of dissemination  

 Share the info to fellow journalism students  

 Advocacy campaign   

 Local community  

 I would apply these mainly in rural communities some I have an interest in writing with 

them  

 Teachers, children at church  

 My research area  

 

6. In which medium would you prefer to have the info accessible post-conference? 

 Online 

 Printed workbooks and notes 

 On a CD/DVD 

 Other, please specify:    

 

 

 

 

Totals: 

a b c d 

31 7 4 5 

 

Specifications for d: 

 Email messages  

 Shared on google drive  

 Email me, future face to face workshops  

 Social media, sharing a local platform  

 Online is more commitment and easily controlled so it should be encouraged most 
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7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

g) Yes 

h) More or less 

i) No 

Please motivate: 

Totals: 

a b c 

33 0 0 

 

 

Motivations for a: 

 It was enthusiastic  

 Yes, because questions have been answered to satisfaction. Food was nice  

 it enabled me to learn a lot of new ideas (CC) 

 

Motivations for b: 

 None  

 

Motivations for c: 

 None  

 

8. Are you happy with the way the programme has been designed in terms of content? Do 

you have recommendations in this regard? 

 Yes 

 More or less 
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 No 

Please motivate: 

 

Totals: 

A b c 

24 6 1 

 

Motivations for a: 

 It was superb  

  Yes, because communication was done early and re-sources have been provided for 

guidance   

  Communication was done in time. Continue with the same spirit 

  Very much been a pleasure 

 incredible indeed  

  

Motivations for b: 

  I think the ethical element could have been more elaborative  

  good but feel it required more in-depth 

 

Motivations for c: 

 I expected to have content with papers from different scholars/authors in information 

Ethics     

 

9. Would you like to be added to the ANIE mailing list? If yes, please provide your e- mail 

address. 

i. Yes. E-mail address:    

b.   No. 

10. Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 
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 There shall be periodical refreshers on digital wellness awareness. This should be scaled 

out.  

 The workshop was well organised and worth attention. However, I suggest that it is 

made more effective by not limiting it to be one day event but rather more than that to 

allow for more engagement and elaboration.  

  Thank you for the very enriching and I opening workshop 

 More of such platforms would be definitely incredible for many who wish to learn. If 

conducted annually in Uganda, it would benefit a lot of people.  

  The ethical component is descriptive. Think it would be good to have an addition 

normative ethics so that we not only know what is ethics, but how to be ethical online.        

 There is a lot to be done with the information ethics and digital wellness. There is need 

to involve government on policies and regulations and practical training on how to 

ensure dish to wellness please train more Ugandans to teach this at the grassroots in 

communities, primary schools, etc. more about digital wellness.  

  Regular update 

 The training needs longer time with specific topics. 

 I suggest that next time the content should have papers from different authors or 

scholars as it where in the last conference that we had in Uganda. Secondly, we also 

need to have a conference with presentations. It would be very good. I hope and look 

forward for a conference next year. Thank you           

  I highly appreciate the organisers of this workshop and it has been so educational. My 

wish is for the same to continue being sensitised among communities is given the fact 

that social media is being misused today and there is no security on social media.  

  I’m looking forward to more of such workshops. 

 This was very helpful and I wish it would reach a wider population. Thanks    

  Being a person who did my research connecting to “the role of ICT in records creation 

and distribution,” I felt energised and propose in case of any opportunity available for 

learning or research that I may be considered and also involved.  

 ICTs should be sensitised to everyone because this in reach management e-signature are 

taught and should apply to all court in law in case one has it in as an evidence 

  Excellent workshop. Relating information ethics and digital wellness was brought out 

clearly. Thank you 

  thank you for the presentations, you have yet open another door in my corner and I live 

at large 

  it is very educated so I suggest it is also taking to all schools starting from nursery 

schools to universities   

  thank you very much for the presentations they have really enlightened me for a better 

future and my suggestion is if possible you guys you can develop games to make it more 

interesting  

 it was a well organised workshop  
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  would have been great to have organisations running similar initiatives. C I PESA has a 

programme on online safe   

 There is need to keep showing strategies on how this will move forward to transform our 

communities 

  Thank you for the workshop 

 thank you. For this information. It is and eye opener to something, that I have taken for 

granted, though the negative impact it has is right in my face. This is really eye-opening  

 Commending this platform and recommending it further to continue addressing the 

information loopholes in Africa as a continent 

 Online updates on the topic and other related matters. 

  Highly appreciated especially application of ethics 

 More of such program/workshop should be encouraged 

 They should bring this workshop at Makerere University lots of students who have not 

been here who need this beautiful information.        

 Thanks for the engagement  

ACEIE Office 2016 
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Appendix C:  

Workshop list of attendance 
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Appendix D:  

Workshop photos 
 

  
Above and below: Workshop presenter and participants. Above and below: Workshop venue, presenter and participants. 
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Above and below: Workshop presenter and participants. 
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DTPS Workshop Report 

 
 

Digital Awareness Workshops in Malawi, 14 – 15 November 2016 

     

 

 

 



317 | P a g e  
 

ACEIE annual planning session, 17 

July 2016 

These Digital Wellness activities are part of the Digital 

Wellness programme that seeks to address three core 

concerns: the Internationalisation of Information 

Ethics, community development and teacher training. 

Key meetings are held with local role-players and the 

workshop is presented by the African Centre of 

Excellence for Information Ethics (hereafter referred 

to as the ACEIE) in accordance with the agreement 

signed between the University of Pretoria and the 

Department of Telecommunications and Postal 

Services, South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 14 and 15 November 2016 

 

City, District, Province and Country: Nkhoma and 

Lilongwe, Malawi 

 

Venue: Nkhoma University campus: Nkhoma and 

Lilongwe 

 

Facilitator(s): Mr Benson Lechaba, Ms Naailah 

Parbhoo & Ms Rachel Fischer 

 

Presenters: Mr Benson Lechaba, Ms Naailah Parbhoo 

& Ms Rachel Fischer 

 

ACEIE present: Mr Benson Lechaba, Ms Naailah 

Parbhoo & Ms Rachel Fischer 

 

Highlights  

The ACEIE met with 

academia from Malawi 

to discuss the 

localization of the 

Digital Wellness Toolkit 

for practical application 

in Malawi 

 

Activities include 

meetings with key role 

players in the Malawian 

curriculum landscape: 

 Nkhoma University, 
Nkhoma campus 

 Nkhoma University, 
Lilongwe campus 

This was a very 

insightful event 

consisting of the two 

workshops.  

Nkhoma University is 

interested in 

establishing their own 

Centre of Excellence for 

Information Ethics and 

will in the meantime 

establish the Malawi 

Chapter for ANIE.  
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Host representative(s): Prof Hoffie Hofmeyr 

 

Number of attendees according on signatures on list of attendance (including ACEIE staff 

and presenters): 

Day 1 – 14 November 2016: 23 

Day 2 – 15 November 2016: 19                

 

Primary contact persons: Prof Hoffie Hofmeyr and Ms Rachel Fischer 

 

Appendices: 

Appendix A: Workshop programme 

Appendix B: Workshop list of attendance 

Appendix C: Workshop feedback 

Appendix D: Workshop photos 
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Appendix A:  

Workshop day programme 
 

Malawi Workshops  

Information Ethics and Digital Wellness 

One-day Programme 

14 – 15 November 2016 

 

Host representative:  

 Prof Hoffie Hofmeyr, Nkhoma University  

 

 

  

08:30 Arrival at the workshop venue 

 Registration of participants 

 Refreshments 

 Calling to order and administrative announcements 

 

09:00 Starting of the workshop 

 Welcoming – Prof Hoffie Hofmeyr 

 

09:30 Session 1: Information Ethics in Africa 

 Background to Information Ethics in Africa  

 ANIE and IFAP 

 

10:00 Session 2: Understanding Information Ethics 

 Understanding Information 

 Ethics and Information Ethics 

 Guidelines for Ethical thinking / ethical theories 

 Discussions 

14 – 16 November 2016 

Session Theme: Information Ethics 
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11:30 Refreshments 

 

12:00 Session 3: Information Ethics – Malawi interest groups  

 Workbook on Concepts 

 Information Ethics curriculum and handbook 

 Discussions 

 

13:00 Lunch 

 

 

 

14:00 Session 4: Introduction to Digital Wellness  

 Background to Digital Wellness 

 Digital Wellness Toolkit 

 

15:00 Session 5: Practical examples of Digital Wellness  

 Group exercises from the Digital Wellness Toolkit 

 Feedback and discussion 

 

16:30 Closing  

 Way forward 

  

Session Theme: Digital Wellness 
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Appendix B:  

Workshop list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C 

Workshop feedback from feedback forms that participants completed 

NAME OF WORKSHOP: Nkhoma University, Malawi 

DATE OF WORKSHOP: 14 November 2016 
NOTES: 

xiii. The total number of feedback forms received n = _16 

xiv. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xv. Grammar (and most spelling) mistakes are recorded as is. 

xvi. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

 How to collect, process and disseminate information ethically 

 How to use the information 

 To learn about ethics as regards ICT 

 Responsible use of ICT’s and assorted implications 

  I expected to learn how I can manage the information on the internet 

 I was expecting how to use information correctly 

 The positives and negatives of information ethics 

 The understand how to protect our children from … 

 Learn about ethics of computers and information 

 Concepts and the value of information ethics 

 Responsible use of information and digital 

 To get a better understanding of information ethics 

 More about internet security 

 Personally expected to get more ways of accessing current affairs and ways of 

interpreting knowledge 

 I expected to learn how to get and use information ethically 

 Learn better way of communication in day to day life 
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2. Did the workshop provide what you hoped for or expected? 

 Yes – it was even more than I hoped for 

 Yes – it satisfied my expectations 

 No – it did not meet my expectations 

 No – other reason, specify:    Please motivate: 

 

Totals: 

a b c d 

10 6   

 

Motivations for a: 

 I’ve really benefitted 

 

Motivations for b: 

 none 

 

Motivations for c: 

 none 

 

Motivations for d: 

 none 

 

 

3. Why did you choose to attend this specific workshop/conference? 

e) The topic is interesting 

f) It is free 

g) I definitely need to know more about the topic to be effective in my work or 

community. 

h) Other, specify: 

Totals: 
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a b c d 

6  12  

 

Specifications for a: 

 none 

 

Specifications for b:  

 none 

 

Specifications for c:  

 none 

 

Specifications for d:  

 none 

 

4. Do you think that what you have learnt here will be useful for you in future? 

 Yes –  definitely 

 Maybe – I’m sure 

 No – it is not relevant Please motivate: 

 

Totals: 

a b c 

16   

 

 

Motivations for a:   
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 None 

 

Motivations for b:  

 None 

 

Motivations for c:  

 None 

 

5. Where are you most likely to apply your new knowledge? 

ii. Personal life 

iii. The environment where I teach or provide guidance other than at 

work 

iv. At my place of work 

v. Other, please specify:    

 

Totals: 

A b c d 

9 13   

 

Specifications for d:  

 None 

 

6. Which medium would you prefer to have the info accessible post-conference? 

 Online 

 Printed workbooks and notes 

 On a CD/DVD 
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 Other, please specify:    

 

Totals: 

a b c d 

7 8 2 1 

 

Specifications for d: 

 It should be both online and printed. Slight problem, … if difficult to be on the net 

always. 

 

7. Are you happy with how the workshop was organised in terms of communication, 

catering etc.? 

 Yes 

 More or less 

 No 

Please motivate: 

Totals: 

a b c 

16   

 

Motivations for a: 

 Very very happy 

 Well organized with material 

 

Motivations for b:  

 None 
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Motivations for c:  

 None 

 

8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

 Yes 

 More or less 

 No 

Please motivate: 

 

Totals: 

a b c 

16   

 

Motivations for a:        

 Well presented 

 

 Motivations for b:  

 None 

 

Motivations for c:  

 None 

 

 

9. Any other comments or suggestions? General feedback as well as feedback on specific 

sessions on the programme would be highly appreciated. 

 May keep on conducting more workshops 

 I suggest that this should still be studied more so that I can gain more knowledge 
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 This program is so good 

 The workshop needs more time, about two days to cover all the topics. 

 The program is so good and nice. I learned a lot of things that are beneficial on a 

daily basis. 

 Reduce the speed when presenting using slides. 

 We must do it again in future 

 Needs more time and more information 

 I would like to get more information about “information ethics” 

 This workshop has been an eye opener. I won’t be signing up to anything. 

 Content was compressed, needed more time 

 Sitting allowance could motivate participants better 

 Am very glad to have been a participant in this workshop 

 Encouraging! Information was adequate and more workshops are needed for 

future. 

        

ACEIE Office 2016 
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NAME OF WORKSHOP: Nkhoma University, Malawi 

DATE OF WORKSHOP: 15 November 2016 

NOTES: 

xvii. The total number of feedback forms received n = _18 

xviii. Numbers may not add up in responses received, since some participants may have 

chosen more than one option at some questions, while others may have skipped 

some questions. All responses are recorded. 

xix. Grammar (and most spelling) mistakes are recorded as is. 

xx. Where […] is used it indicates that one or at most two words are missing because 

they are illegible. 

 

1. What did you expect to learn from this workshop? 

• How to be responsible with information in my workplace 

• To learn more about information ethics so that my knowledge on the subject 

can be broadened 

• Information particularly in connection with the internet/ computer 

• Anything about information ethics and how I can apply it to the knowledge at 

my work place 

• Intellectual property, pornography, cyber security and privacy 

• To acquire more knowledge on information ethics 

• Acquire more information on being a responsible user (information wise) 

• I expected to learn how to deal more with information 

• Information and its implications ethically at our workplace 

• Information ethics 

• Information ethics and digital wellness. 

 

2. Did the workshop provide what you hoped for or expected? 
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 Yes – it was even more than I hoped for 

 Yes – it satisfied my expectations 

 No – it did not meet my expectations 

 No – other reason, specify:    Please motivate: 

Totals: 

a b c d 

7 9 2  

 

Motivations for a: 

 None 

 

Motivations for b: 

 None 

 

Motivations for c: 

 I knew most of the things already 

 

Motivations for d: 

 None 

 

3. Why did you choose to attend this specific workshop/conference? 

a. The topic is interesting 

b. It is free 

c. I definitely need to know more about the topic to be effective in my work or 

community. 

d. Other, specify:          

  

Totals: 
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A b c d 

6  11 1 

 

Specifications for a: 

 None 

 

 

Specifications for b:  

 None 

 

Specifications for c:  

 None 

 

Specifications for d:  

 I was invited with no clue what it was about, but in the end I benefitted.  

 

4. Do you think that what you have learnt here will be useful for you in future? 

1. Yes –  definitely 

2. Maybe – I’m sure 

3. No – it is not relevant Please motivate: 

 

Totals: 

A b c 

16 2  
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Motivations for a:   

 None 

 

Motivations for b:  

 None 

 

Motivations for c: 

 None  

 

 

5. Where are you most likely to apply your new knowledge? 

• Personal life 

• The environment where I teach or provide guidance other than at 

work 

• At my place of work 

• Other, please specify:    

 

Totals: 

a b c d 

9 15   

 

Specifications for d:  

 None 

 

6. Which medium would you prefer to have the info accessible post-conference? 

 Online 

 Printed workbooks and notes 
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 On a CD/DVD 

 Other, please specify:    

 

Totals: 

a b c d 

10 7 3  

 

Specifications for d: 

 None 

 

 

 

7. Are you happy with how the workshop was organised in terms of communication, catering 

etc.? 

 Yes 

 More or less 

 No 

Please motivate: 

Totals: 

a b c 

13 4 1 

 

Motivations for a: 

 None 

 

Motivations for b:  
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 None 

  

Motivations for c: 

 The time was not enough, and lack of information 

  

 

8. Are you happy with the way the programme has been designed in terms of content? 

Do you have recommendations in this regard? 

 Yes 

 More or less 

 No 

 

Totals: 

A b c 

14 3  

 

Motivations for a:        

 None 

Motivations for b: 

 None 

 

Motivations for c: 

 None 

 

9. Any other comments or suggestions? General feedback as well as feedback on 

specific sessions on the programme would be highly appreciated. 

 Keep introduce to insure that the globe will be a place for information ethics 

 Well-presented workshop. Will appreciate to attend a follow-up workshop 

 Next time include more of cyber space 

 Organize such programs frequently 

 Excellent! 
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 It was good and nice am really appreciate of that and am looking forward to have it 

again 

 I found all the presentations incredible and learnt a lot form them 

 As a workshop targeting academia, more on how to deal with students information 

be great       

 

 

 

ACEIE Office 2016 
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Appendix D:  

Workshop photos 

 

 

 

Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenter and participants. 
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DTPS Report: Digital 

Wellness 

 
Digital Wellness: International and local presentations, Sandton, Egypt and USA 2016 
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ACEIE annual planning session, 17 

July 2016 

These local and international presentations on Digital 

Wellness seek to address the following objectives of the 

MoA: School focused knowledge management and 

distribution (5), the Internationalisation of Information 

Ethics policies and practices (6), and Africa (8) and 

Research and development (9). These events were 

attended by the African Centre of Excellence for 

Information Ethics (hereafter referred to as the ACEIE) 

in accordance with the agreement signed between the 

University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa.  

 

THE PRESENTATIONS AT A GLANCE 
 

Event 1: E-Learning Africa Conference 

Date: 24 to 26 May 2016 

City and Country: Cairo, Egypt 

Venue: Royal Maxim Kipinski Hotel 

Presenters: Ms Rachel Fischer 

ACEIE present: Ms Rachel Fischer 

Primary contact persons: Ms Rachel Fischer 

 

Event 2: Programme for the masterclass in a 

comprehensive approach to academic library 

planning and revitalisation 

Date: 1 – 2 June 2016 

City and Country: Sandton, South Africa 

Venue: Holiday Inn Conference Centre 

Presenters: Ms Rachel Fischer 

ACEIE present: Ms Rachel Fischer 

Primary contact persons: Ms Rachel Fischer 

Highlights 

Three events took place to 

put Digital Wellness in the 

international spotlight: 

1. Masterclass on a 
Comprehensive 
approach to Academic 
library planning and 
revitalisation 

2. E-Learning Africa 
Conference in May 
2016 

3. Brown Bag Talk in 
September 2016 

Both presentations were 

well received with 

participants requesting 

copies of the Digital 

Wellness toolkit and the 

presentation. 

The Brown Bag talk also 

focused on the ACEIE 

research done in 

preparation of the 

conference: Integrated 

Environmental 

Understanding of Food 

Security in Africa: a 

practical platform of 

sharing information wards 

sustainable food security, 

2- 4 November 2016. 
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Event 3: Brown Bag Series – Centre for African Studies 

Date: 27 September 2016 

City and Country: Champaign-Urbana, United States of America 

Venue: Lucy Ellis Lounge, Foreign Language Building 

Presenters: Ms Rachel Fischer 

ACEIE present: Ms Rachel Fischer 

Primary contact persons: Ms Rachel Fischer 

 

Appendices: 

Appendix A: Abstract for E-Learning Conference 

Appendix B: Programme for the masterclass in a comprehensive approach to academic 

library planning and revitilisation 

Appendix C: Abstract for Brown Bag Series (Centre for African Studies) 

Appendix D: Event photos 
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Appendix A: 

Abstract for E-Learning Conference 
 

Digital Wellness: The crossroads between ICT Skills and Cyber Safety in Education 

eLearning Africa: 24 to 26 May 2016, Cairo, Egypt 

Rachel Fischer 

African Centre of Excellence for Information Ethics 

Department of Information Science 

University of Pretoria, South Africa 

rachel.fischer@up.ac.za 

https://www.up.ac.za/aceie 

 

When confronted with the term “Information Ethics” there are typically two reactions. Either 

people register the word “ethics” and assume this is situated within the realm of Philosophy 

and hence is something which few actively pursue and seek to understand. Alternatively, due 

to its engagement with Information and Communication Technologies (ICTs), Information 

Ethics is viewed as a field limited to Information Technology and Computer Science. 

It has been a vigorous endeavour by the African Centre of Excellence for Information Ethics 

(ACEIE) and the African Network for Information Ethics (ANIE) to dispel these misconceptions. 

By engaging in international conferences, local workshops (in schools and municipalities) and 

lecturing at universities, the ACEIE has built up numerous partnerships within government, 

academia, civil society and the United Nations Education, Scientific and Cultural Organisation 

(UNESCO) towards achieving its core aim. This core aim is raising awareness on the dangers 

and opportunities inherent to the roll-out of and growth in ICTs and broadband. Since ICTs 

permeates all sectors of society, a more user-friendly term was developed – Digital Wellness. 

The main focus of Information Ethics concerns the digital environment and the need to be 

safe when interacting with the cyberspace, therefore the term “Digital Wellness” captures 

the essence of the intent. Digital Wellness is characterised by the ability of the user to discern 

between the dangers and opportunities found in the cyberspace, act responsibly, and align 
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his/her online behaviour with their offline values. It is a misnomer that being digitally well is 

only applicable to adults who have extensive access to mobile devices and computers. Indeed, 

this is of utmost significance to children and young adults, who are growing up using these 

devices either at home or at school or both. ICTs are so entrenched in everyday activities that 

it becomes imperative to question one’s behaviour online and offline. 

In partnership with, inter alia, Intel Education, the UNESCO Information For All Programme 

(IFAP), the South African Department of Telecommunications and Postal Services and 

Department of Basic Education, a toolkit has been developed addressing issues pertaining to 

Digital Wellness. Nine books were compiled to target three levels: 

1) Basic Education (primary and secondary levels/ K1-K12) 

2) Community level 

3) Volunteer projects 

The nine books in the toolkit are: 

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school learners 

 Book Six: Digital Wellness Programme – Primary school teacher’s manual 

 Book Seven: Digital Wellness Programme – Activity book for parents of primary school 

learner 

 Book Eight: Digital Wellness Programme – A roadmap for campus community 

 Book Nine: Digital Well-nests: Let us play in safe nests! 

The Digital Wellness Toolkit offers an easy to use format (printed books) and illustrative 

means to convey key concerns. The books are also available in an electronic format which is 

available for free via the Creative Commons Licence applied to the books.  

This toolkit has been presented at workshops across South Africa, in Nairobi, Kenya and Addis 

Ababa, Ethiopia. More workshops are planned for South Africa in the Free State, 

Mpumalanga, KwaZulu-Natal provinces. It has been experienced in these workshops in the 
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rural communities that there is a high level of unemployment and limited (if not lacking) 

access to ICTs and the internet. The South African government is planning an extensive roll-

out of laptops and tablets in these communities and at the schools during 2016. However, the 

community members, parents and learners are not aware of all the dangers and opportunities 

inherent in these devices, especially if it can access the internet. This is further exacerbated 

by the lack in sufficient training of the teachers at these schools. In developing communities 

where illiteracy is still prevalent, the introduction of electronic devices might either fast track 

prowess in e-literacy, or it could extend the (digital) divide between developed and 

developing regions.  

The crossroads between ICT skills and cyber safety will be that moment where people across 

all levels in society are empowered in such a way as to become informed cyber citizens.  
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Appendix B: 

Overview and programme for masterclass in a comprehensive approach to 
academic library planning and revitalisation 
 

OVERVIEW 

What can you do as an academic librarian to better prepare yourself for what is certainly an 

uncertain future? In an age of rapid social, economic and technological change combined with 

significant shifts in population, the planning and delivery of new libraries is a complex process 

and business. In response to frequent enquiries for information about planning academic 

library buildings, this conference aims to provide a basic framework for planners and 

librarians embarking on the planning and design of libraries for higher education. We look at 

the academic library building challenges in the digital age and tell a story of essentials for new 

library construction and planning, design, and use of new library space 

 

Why this conference? 

Comprehensive design yields sustained interaction with user beneficiaries and campus 

stakeholders. It changes how library staff members think and what they think about, 

concurrent with enhancing libraries' appeal and value. This strategic planning will provide a 

useful structure for creating and implementing library technologies ensuring that the library’s 

community of users will consider the most important information tools the library offers. 

 

Benefits of attending 

 Practical ways of transforming academic library spaces including functionality and 

efficiency 

 Apply strategies to clearly define different settings within an open space 

 Discuss the technologies that are affecting library services, to see examples of what 

libraries are doing with these technologies and learn specific skills or knowledge that 

you can take back and adapt for use within their own library.  
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 Get a highlight library research that translates into useful strategies and practices for 

libraries. 

 Gain new and exciting projects from information industry labs. 

 Feature innovative services and libraries real case studies. 

 Stretch your imagination with possible areas for further library research and testing. 

Who should attend? 

Library deans and directors, senior associates, and others involved in the library planning 

process, such as facilities or development administrators, will learn how to approach a library 

planning project. 

 Academic, public, corporate, government, special, and school librarians 

 Library directors and executives 

 Information managers 

 Information architects and specialists 

 Researchers 

 System professionals 

 Content managers 

 Technical managers 

 Information professionals 

 

Why Attend? 

 Discover the insights, strategies and practices that allow us to push the envelope in 

expanding the net, managing libraries and digital information, and enhancing the 

information sharing and learning experience of people in our communities. 

 Meet and hear from the leading experts in the information industry as they integrate 

content and in creative ways, setting the context for excellence in information 

utilisation in their organisations 

 Gain access to leading-edge companies offering library technology, including web-

based products and services, integrated library and information systems, online 

services and document delivery services 
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 Skills-focused content: The event concentrate on developing and applying specific 

skills and behaviours when running academic library. Delegates will be engaged in 

developing practicing skills in a variety of hands-on, real-life scenarios.  The ultimate 

objective is to not only enable delegates to acquire proficiency, but also to have the 

confidence to competently apply it on the job 

 Industry focus: Our speakers are recognised as industry thought leaders. They will 

share real-life practical experiences and a wealth of procurement transformation 

strategies enabling you to take away ideas that apply to your unique library teams 

 Forge New Connections: Meet the people who could transform your Library. And 

transform your thinking. This event represents a unique opportunity to meet some of 

the greatest minds in library revitalisation.  

 

PROGRAMME 

DAY 1: WEDNESDAY 1 JUNE, 2016 

08: 30 – 09: 00   Registration & Refreshments 

09: 00 – 09: 15   Opening Remarks 

09: 15 – 10: 15   Information Ethics and Digital Wellness 

By Rachel Fischer   Research Officer at African Centre of Excellence for 

Information Ethics – University of Pretoria  

10: 15 – 10: 45   Coffee/Tea Break 

10: 45 – 12: 30   Information Ethics and Digital Wellness: Rachel Fischer 

continues… 

12: 30 – 13: 30   Networking Lunch 

13: 30 – 15: 00   Library Resource Discovery: Strategies, Interfaces & 

Options 

By Daniel Semwayo  Managing Director – Ontolligent  
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15: 00 – 15: 15   Mid-afternoon Break 

15: 15 – 16: 30   Conversation Café  

With Robert Pearce  Director: Library & Information Services – Nelson Mandela 

Metropolitan University 

DAY 2: THURSDAY 2 JUNE, 2016 

08: 30 – 09: 00   Registration & Refreshments 

09: 00 – 09:15   Opening Remarks 

09: 15 – 10: 00   Out of Industry Insight: Education Management- Renew, 

Rethink, and Revitalize Communities Through Libraries 

By Nozuko Langa  Lecturer and Departmental Marketing Committee Chair: 

Department of Information Science – UNISA 

10: 00 – 10: 30   Coffee/Tea Break 

10: 30 – 12: 30   The 21st Century University Library as a place for learning, 

meeting and sharing experiences 

By Robert Pearce   Director: Library & Information Services – Nelson 

Mandela Metropolitan University 

12: 30 – 13: 30  Networking Lunch 

13: 30 – 14: 15  Creating and driving Libraries as public places of cultural meaning 

and significance 

By Nozuko Langa 

14: 15 – 15: 15   Client Centric: Addressing Modern Library Service Delivery 

By Robert Pearce 
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Appendix C:  

Abstract for Brown Bag series sponsored by the Centre for African Studies 
Talk Sponsored by the Center for African Studies 

Tuesday, 27 September 2016 

14h00 – 15h00 

 

Talk led by Ms Rachel Fischer, African Centre of Excellence for Information Ethics, 

Information Science Department, University of Pretoria 

The session will consist of two parts. The first part is a presentation on the ACEIE’s research 

on Digital Wellness and elements relating to Food Security in Africa. The second part will 

allow for each of the MIT students to talk about their research interests. 

 

Title: Digital Wellness and Food Security: The role of the media in 

safeguarding/endangering the integrity of information 

 

On 2 to 4 November 2016, the African Centre of Excellence for Information Ethics (ACEIE), will 

be co-hosting a conference together with the Institute for Development Assistance 

Management (IDAM). In this unique partnership between the University of Pretoria and the 

University of Fort Hare, the important topic on an integrated environmental understanding 

of food security in Africa will be addressed. The aim of this event is to: 

 Bring together 30 participants from at least 15 African countries, active in fields 

related to the topic together for a 3 day conference and research session 

 Enhance sustainable food security by focusing on matters related to: 

o Access to credible and usable information on weather patterns in Africa 

o Access to credible and usable information on energy resources and minerals 

in Africa 
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o Access to credible and usable information on sustainable food security in 

Africa 

o Access to credible and usable information on development of infrastructure 

in Africa  

 

The ACEIE’s own contribution focusses on the role of media and how it impacts the integrity 

of information released by organisations dealing with food production. A case study will be 

made of SAGIS, which is the South African Grain Information Services. In 2016 the ACEIE 

conducted research on 18 similar institutions internationally and their online profiles. The 

study looked at their websites, social media presence and interaction with the community. 

The study of these 18 institutions gives a broad overview of the possibilities that social media 

platforms (SMPs) can have on the dissemination of crucial information with regards to food 

production. Since SAGIS has no such platforms in place, this study seeks to provide guidance 

as to how SMPs can be utilised.  

The issue of digital wellness is introduced as a continuous theme whereby to create 

awareness on how to live well in a digital society. Not all industries are focussed on food 

security, but most industries and individuals do make use of information and communication 

technologies (ICTs). By allowing for cross-discipline interaction, we are enabled to have 

continuous dialogues on matter impacting on our digital and real—life wellbeing.  

 

Key words: Digital wellness; information and communication technologies, food production; 

food security; social media platforms 
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Appendix D:  

Photos of events 
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Addendum D 

 

 

Supporting Conferences and Participation 
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7th International Conference on Information Law and Ethics, 22-23 February 

2016……………………………………………………………………………………………………………………..357 

Information Ethics and IFAP: 29 May to 2 June 2016…………………………………………….369 

ISIC Information Behaviour Conference: Croatia, Zadar, 20-23 September 2016….385 

Integrated Environmental Understanding of Food Security in Africa conference, 2-4 

November 

2016………………………………………………………..……………………………………………………………392 
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DTPS Conference Report 

 
7th International Conference on Information Law and Ethics,                    

22 – 23 February 2016 
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ACEIE annual planning session, 17 

July 2016 

This conference is co-organised by the African Centre 

of Excellence for Information Ethics (hereafter 

referred to as the ACEIE) and Prof Maria Bottis, Inian 

University, in accordance with the agreement signed 

between the University of Pretoria and the 

Department of Telecommunications and Postal 

Services, South Africa.  

 

THE CONFERENCE AT A GLANCE 
 

Date: 22 – 23 February 2017 

 

City and Country: Pretoria, South Africa 

 

Venue: Student Representative Council Chambers, 

University of Pretoria and the Protea Hotel Capitol 

 

Facilitator(s): Mr Coetzee Bester 

 

Presenters: Please refer to the prorgamme 

 

ACEIE present: Prof Theo Bothma, Mr Coetzee 

Bester, Mr Benson Lechaba, Ms Erin Klazar, Ms 

Leandi Lottering, Ms Naailah Parbhoo & Ms Rachel 

Fischer 

 

Host representative(s): Prof Theo Bothma & Mr Coetzee Bester 

 

Number of attendees according on signatures on list of 

attendance (including ACEIE staff and presenters): 58                

Highlights 

More than 50 

participants from Africa 

and abroad, including 

America, Europe, 

Australia and India, 

attended this event.  

It is the first time that 

Ethics has been added 

to the conference title: 

International 

Conference on 

Information Law and 

Ethics.  

A balanced mixture of 

presentations on 

studies of law and 

ethics contributed to 

new perspectives and 

future collaborations. 

International visitors 

enjoyed the rich new 

experience of visiting 

South Africa for the first 

time.  
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Primary contact persons: Prof Maria Bottis, Prof Theo Bothma & Ms Rachel Fischer 

 

Appendices: 

Appendix A: Conference programme 

Appendix B: Conference list of attendance 

Appendix C: Conference photos 
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Appendix A:  

Conference programme 
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Appendix B:  

Conference list of attendance 
Note: Participants’ e-mail addresses have been blocked out to protect their privacy.  
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Appendix C:  

Conference photos 

 

Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenters and participants. 
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DTPS IFAP Report 

 

 
Information Ethics and IFAP: 29 May to 2 June 2016 
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ACEIE annual planning session, 17 July 

2016 

This IFAP event seeks to address the following objectives of the 

MoA: the Internationalisation of Information Ethics policies 

and practices (6), Participate in UNESCO and WSIS related 

activities (7), Policy and advisory support in South Africa and 

Africa (8) and Research and development (9). This event was 

attended by the African Centre of Excellence for Information 

Ethics (hereafter referred to as the ACEIE) in accordance with 

the agreement signed between the University of Pretoria and 

the Department of Telecommunications and Postal Services, 

South Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 29 May to 2 June 2016 

City and Country: Paris, France 

Venue: UNESCO Headquarters 

Presenters: Mr Coetzee Bester  

ACEIE present: Mr Coetzee Bester 

Host representative(s): Ms Chafica Abou-Khaled Haddad 

Primary contact persons: Ms Nozipho Sihlahla and Mr 

Coetzee Bester 

 

Appendices: 

Appendix A: Rationale and report of the event 

Appendix C: Event photos 

 

  

Highlights  
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Appendix A: 

Rationale and report of the event: 
 

Report by the African Centre of Excellence for Information Ethics (ACEIE) on the visit to the 

UNESCO Intergovernmental Council for the Information for All (IFAP)  

 

UNESCO IFAP background 

The intergovernmental Information for All Programme was established in 2001. It provides a 

platform for international policy discussions, cooperation and the development of guidelines 

for action in the area of access to information and knowledge. The Programme supports 

Member States to develop and implement national information policy and strategy 

frameworks in the areas of information accessibility, information for development, 

information ethics, information literacy, information preservation and multilingualism. 

On 30 May 2016, the ninth session of the Intergovernmental Council for the Information for 

All Programme (IFAP) was opened at UNESCO Headquarters in Paris. The two-day meeting 

brought together representatives of the 26 Member States elected to the Council by 

UNESCO's General Conference at its last session in November 2015, as well as observers from 

Member States, intergovernmental bodies and non-governmental organizations having 

official status with UNESCO. 

In his opening remarks, the Assistant Director-General for CI, Mr. Frank La Rue commended 

the outgoing Bureau for the end of a successful term marked by positive examples of IFAP’s 

work over the last two years, in building knowledge societies at the global, regional and local 

levels. Mr. La Rue drew attention to a number of important international conferences and 

projects implemented in Africa, Asia, Europe as well Latin America and the Caribbean. 

Recognizing that the priorities addressed by IFAP are some of the most urgent issues in 

building knowledge societies, he urged Member States “to strengthen the sustainability of 

national IFAP bodies in order to effectively leverage IFAP’s potential for contributing to the 

2030 SDGs” 
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The Council is responsible for guiding the planning and the implementation of IFAP and used 

the 2-day session to review its achievements and discuss the strategic orientations for the 

Programme during the 2016-2019 period. Particular attention was given to further improving 

IFAP's working modalities, financial situation and visibility, as well positioning IFAP’s actions 

within the context of the SDG and the WSIS + 10 process. As a technical advisory body to the 

Director-General, the Council also dedicated a portion of its second-day session to discussing 

policy responses to challenges linked to the Internet, Youth and Radicalization. 

During the first-day session, the Council elected eight of its Members to the Bureau for a term 

of two years. Following a successful 2-year mandate, filled with numerous remarkable 

realizations, the Council re-elected Ms. Chafica Haddad, Deputy Permanent Delegate of 

Grenada to UNESCO as its Chair and as Chair of the IFAP Bureau. Also elected to the Bureau 

were China, Ghana and the Russian Federation as Vice-Chairs, with Peru, Sudan and 

Switzerland as Members and Slovakia as the Rapporteur. 

The ACEIE also attended the meeting of the Bureau as an observer. The Bureau is the 

operational body of the Council and is expected to play a key role in implementing the 

recommendations adopted by the Council, leading the Working Groups constituted to 

address IFAP's strategic priority areas, provide support to the National IFAP Committees in 

their respective regions, and promote visibility and resource mobilization for the Programme. 

 

Matters for specific report 

 The ACEIE lobbied not only the African countries in the IFAP Council to support our 

Cat II application, but after my presentation to Council the Chair put to the meeting 

that all the countries (Thus the full IFAP Intergovernmental Council) will support the 

ACEIE application. This unanimous approval was an overwhelming vote of support for 

the ACEIE internationally.  

 During a visit to the UNESCO Cat II office, the office guided the ACEIE on a number of 

UNESCO internal steps. The first very important step is the notice of application that 

must be sent from SA to the UNESCO Director-General. This is not the formal 
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application but it put the Office of the DG UNESCO in a position to refer the matter to 

the UNESCO internal CI Sector structures.  

 UNESCO’s IFAP is celebrating their 15th anniversary in 2017, this is in the same year 

as the ACEIE’s 10th celebration. The ACEIE discussed an invitation with the Chair of 

IFAP to have a joint meeting in Pretoria. 

 The ACEIE met both the Russia and Chinese IFAP Teams in Paris. The person from 

Russia is Mr Evgeny Kuzmin (he is also the IFAP Vice Chair under Ms Haddad). Mr 

Kuzmin, and the Chair Natcom China Dr Duan Liping decided to investigate the 

possibility to organise a BRICS IFAP event in South Africa.  

 The ACEIE met Dr Tomasz Janowski, from the United Nations University. He is the 

Head of the Operating Unit of Policy drive Electronic Governance, based in Portugal. 

The UNU is facilitating discussions with governments around Smart government and 

is interested in the Digital Wellness Toolkit. They also offer the policy course to the 

CIO’s at governments. He was very open to discuss potential collaboration. They do a 

lot of work in the African countries we are focusing on. 

 One of the focus areas of IFAP is also Access to information and Knowledge using ICTs 

for Person’s with Disabilities – following the recent discussions with DBE and their 

need for the “blue-print” for ICTs in this space. The ACEIE and Intel discussed potential 

collaboration on this topic, the thinking - the more support we can get from experts 

the better for the outcome of the POC at the Prinshof school and the support to DBE 

 

Attachment 1: 

UNESCO Website: 

http://www.unesco.org/new/en/communication-and-information/resources/news-and-in-

focus-articles/all-

news/news/the_9th_ifap_council_meeting_successfully_concluded_its_work/#.V1XqqpF97

b0 

Attachment 2: 

Written Report by the ACEIE to the IFAP Council 
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Report by the African Centre of Excellence for Information Ethics (ACEIE) to the UNESCO 

Intergovernmental Council for the Information for All (IFAP) on the existing activities and 

planned projects for 2016 and 2017 

 

1. Background 

The First African Conference on Information Ethics was held in South Africa during February 

2007. This event took place under the auspices of UNESCO, was sponsored by the South 

African Government and organized by the University of Wisconsin-Milwaukee, University of 

Pretoria, University of Pittsburgh, as well as the International Centre of Information Ethics. 

During this event the Africa Network for Information Ethics (ANIE) was established this was 

followed in 2012 by the establishment of the ACEIE at the University of Pretoria. The ACEIE 

focus on the ethical challenges of the information society on the African continent as inspired 

by the Geneva World Summit on Information Society (WSIS) of 2003. This event formed part 

of the implementation of UNESCO, WSIS Action Line C10 of the Geneva Plan of Action. 

The ACEIE currently coordinates and chair the IFAP activities in South Africa.   

2. Purpose of this presentation 

To briefly inform the May 2016 IFAP Council and Bureau of key activities of the ACEIE and its 

contribution to IFAP as well as activities foreseen for 2016 and 2017. 

3. Partnerships towards IFAP goals and priorities 

In South Africa the IFAP National Chapter was restructured in 2015 and is managed from the 

office of the ACEIE. Towards supporting the IFAP objectives the ACEIE developed 

management structures and partnerships with the South African National Commission for 

UNESCO, the CI Sector, and various civil society organisations, the South African Department 

of Telecommunications and Poster Services as well as INTEL as a private sector partner. This 

local report is a reflection of inputs by all the IFAP partners. 
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Internationally the ACEIE created partnerships with 80 universities and tertiary educational 

institutions in 19 African countries. In Europe, the ACEIE cooperates with the Capurro-Fiek 

Foundation (Germany) and the University of Wisconsin Milwaukee (USA).  

4. Report on activities in support of IFAP objectives 

In addition to the direct IFAP objectives, these ACEIE projects were also in line with the 

UNESCO WSIS Action Lines which enhances the implementation and roll out of the curriculum 

to teach Information Ethics at universities, academic institutions and schools in Africa. These 

projects created a greater awareness in ethical guidelines for safe existence and surviving in 

the information and knowledge society. 

 

All of these projects created capacity at participating universities, schools and communities 

to formally teach Information Ethics and related matters to an African audience in support of 

the UNESCO Strategic Objective 9. The projects directly and indirectly addressed the need for 

CI and IFAP empowerment in all sectors of the information and knowledge societies through 

policies and investment in ICT infrastructure, equipment and training. 

 

Project to development of Information Societies 

To create an awareness of the importance of information in different communities and 

amongst responsible persons and information practitioners, in terms of where to access 

information and overcome inequalities in the access to information, how to integrate it, and 

to create awareness of societies dependence on information. 

 

From time to time individuals and rural communities find it hard to relate general UNESCO 

objectives to their day to day challenges and difficulties. This project aims to inform, interpret 

and promote the relevance of the UNESCO objectives to rural communities in South Africa. In 

addition the empowerment of these rural communities the programmes of the events will be 

s structured to allow the SA Natcom to observe and learn more about the implementation 

environment for UNESCO objectives. The events also aim to address the need for the greater 

awareness in ethical guidelines for safe existence and surviving in the so called information 
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and knowledge society. The project is supported by the following role players and 

stakeholder: 

 Office of the SG of the UNESCO SA Natcom 

 Department of Basic Education 

 Department of Telecommunications and Postal Services 

 INTEL 

 ACEIE 

 University of Pretoria 

 

Based on most of the IFAP goals and priorities community development activities focus on 

skills for effective and ethical use of information for different communities, such as NGO’s 

and SMMEs to be aware and able to responsibly manage information flows using ICTs. 

Towards IFAP and information for all and knowledge distribution the development of an 

Information Ethics teaching curriculum for 5 tiers of community education was included in 

the Digital Wellness Toolkit. 

 

The Digital Wellness Toolkit consists of nine (9) book and is a proposed toolkit to support the 

promotion of Information Ethics in schools and communities across Africa. The toolkit consists 

of the following material: 

 

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop 

participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school 

learners 

 Book Six: Digital Wellness Programme – Primary school teacher’s manual 

 Book Seven: Digital Wellness Programme – Activity book for parents of 

primary school learner 

 Book Eight: Digital Wellness Programme – A roadmap for campus community 

 Book Nine: Digital Well-nests: Let us play in safe nests! 
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The toolkit is electronically available under a Creative Commons Attribution at: 

http://www.up.ac.za/en/african-centre-of-excellence-for-information-

ethics/article/2109737digital-wellness-toolkit. 

 

Information Ethics research  

The ACEIE facilitates research on various topics of Information Ethics. Further to this, annual 

high-level research workshops on aspects related to Developing Information Ethics in Africa 

will be planned, implemented and managed in various African countries. The outcomes of 

these workshops will be published in Readers and in accredited Journals as formal academic 

articles under the name of the ACEIE. Themes and research topics are be identified during 

ACEIE events according to changing but relevant local and international related to Information 

Ethics. 

 

Workshops include events in preparation for international events like UNESCO, WSIS and AU 

projects. Specialised workshops are identified and conducted based on academic and policy 

needs. Workshops for undergrad students are structured for teacher students, IT students, 

Information Ethics students and students in Information Science. 

 

Biennial ANIE/ACEIE Conferences started in 2007 with a firm commitment that that event will 

lead to sustainable activities. The ACEIE takes responsibility for organising the biennial ANIE 

Conferences as planned by the Academic Advisory Board. Conferences will take place in 

Pretoria in 2017 and again in 2019. 

 

Research, policy and advisory support in Africa 

The ACEIE participates in policy formulation, research and advisory support to the DTPS, AU 

and Pan African Parliament, African Regional structures and government of African countries. 

The IFAP goals and priorities form part of all contributions towards policies. 

 

Towards advocacy on related policy matters and better understanding, the ACEIE also 

maintains a formal interaction with Parliamentary structures and the Portfolio Committee on 

Communications to ensure: 
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 Policy inputs 

 Policy discussions 

 Reports on ACEIE activities 

 Training events 

 

Considered and active involvement with UNESCO and IFAP activities 

In support of IFAP objectives the ACEIE maintain formal interaction with UNESCO activities. 

Based on experience and current involvement with various UNESCO structures, the ACEIE 

maintains interaction with: 

 UNESCO HQ projects 

 East Africa Regional projects 

 Southern Africa Regional projects 

 Projects with the Office of the UNESCO SG in South Africa 

 Activities of the UNESCO Communications and Information (CI) Sector  

 Relevant WSIS post 2015 Action Lines and proposed activities for the African Region 

 UNESCO office towards registering the ACEIE as an UNESCO Category II Centre 

 

In support of IFAP objectives, the UNESCO Regional structures for the Africa region, the East 

Africa Regional Office, the Southern Africa Regional Office in Harare and the SA Natcom office 

in Pretoria were – during the past year - involved in the following projects:  

 

Project 1: Learners with disabilities, cyber bullying and sexting 

The Digital Wellness Programme and Inclusion of Disability Awareness activities between 23 

and 26 June 2015, Cape Town, South Africa. 

 

Project 2: Community roll out of Information Ethics within a volunteer programme 

Volunteer Programme & IE Curriculum Conference from 17 and 18 November 2015 in Nairobi, 

Kenya. 

 

Project 3: Information Ethics - School Curriculum Development 

School curriculum development Workshop on 23 and 24 July 2015 in Pretoria, South Africa. 
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Project 4: Digital Safety and Wellness Policy design workshop on 21 August 2015 in Kempton 

Park, South Africa.  

 

Project 5: Conference on Digital Wellness in Africa, 24 to 26 November 2015 at the University 

of Pretoria in South Africa. 

 

5. Planned activities in 2016 

 

Planned conference in 2016 in support of the IFAP objectives 

The main activity is a conference on an integrated environmental understanding on Food 

Production in Africa that will take place from 2 to 4 November 2016 at the East London ICC 

venue in the Eastern Province of South Africa. Theme and focus of the Conference: Integrated 

environmental understanding of Food Production in Africa - A practical platform of sharing 

information towards sustainable food production 

 

Based on the objectives of this event, the Integrated Food Production in Africa Conference is 

the first such event that will take place on the African continent. This event aims to bringing 

together the United Nation Structures, African academics, government officials and 

agriculturalists to integrate information related to climatology, geology, management, 

demography, household management and access to information on all levels of society. These 

role players and stake holders will join forces to bring accessible information on a practical 

platform to households, mega farmers and governments in Africa.  

 

In addition to the expressed objectives the event will establish a platform to support most of 

the IFAP objectives and include: 

 

 Support the networking of world leaders, UN FAO, UNESCO and role players and stake 

holders on the African continent 

 Bring together 100 participants from at least 15 African countries, active in fields 

related to the topic together for a 3 day conference and research session 

 Enhance sustainable food productions by focusing on matters related to: 
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o Access to credible and usable information on weather patterns in Africa 

o Access to credible and usable information on energy resources and minerals 

in Africa 

o Access to credible and usable information on sustainable food production in 

Africa 

o Access to credible and usable information on development of infrastructure 

in Africa  

o Publications recognizing the involvement of all parties 

o Identification of further multi-disciplinary research projects 

o Communication of the Conference outcomes to role players and stakeholders 

including governments, SADC, ECOWAS, COMESA and the AU 

 

6. Planning for 2017 in support of IFAP objectives 

 

 Biennial ANIE Conference in Pretoria - 10 year anniversary of Information Ethics in 

Africa 

 Digital Opportunities Strategy – rural development 

 International UNESCO/CI/IFAP Activities 

 Publication and research of academic articles  

 Increase the number post-graduate students in Information Ethics at the ACEIE 

 Further research on current possibilities for a Chair of Information Ethics at the 

University of Pretoria 

 Further research on an African-based Journal for Information Science / Ethics and 

Development, 

 Continuation of activities towards an African-based Information Ethics Advisory 

Council 

 

7.  Practical observations (and recommendations) towards strengthening IFAP  
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Observation 1 

A need to recommit to the importance of IFAP goals and priorities in all ICT related 

projects 

Based on the IFAP documents the overall goal of IFAP is to help UNESCO Member States 

develop and implement national information policies and knowledge strategies in a world 

increasingly using information and communication technologies (ICT). In order to achieve this 

goal, IFAP concentrates its efforts on mainly the following: 

 Information for Development - focuses on the value of information for addressing 

development issues. 

 Information Literacy - empowers people in all walks of life to seek, evaluate, use and 

create information effectively to achieve their personal, social, occupational and 

educational goal. 

 Information Preservation - will be predominantly executed by strengthening the 

underlying principles of the Memory of the World Programme, beyond its registers, 

which serve as catalysts to alert decision makers and the public at large. 

 Information Ethics - cover the ethical, legal and societal aspects of the applications 

of ICT and derive from the Universal Declaration of Human Rights. 

 Information Accessibility - encompasses the many issues surrounding availability, 

accessibility and affordability of information, as well as the special needs of people 

with disabilities. 

 Multilingualism in Cyberspace 

Observation 2 

Recognise IFAP objectives as a checklist for other ICT related projects 

 

The ACEIE experience is that in each project related to ICT development or activities in the 

digital environment elements of the IFAP goals and priorities are applicable. Although projects 

are not always pure IFAP organised or funded, some of IFAP goals and priorities could (and 

should) serve as a checklist for related projects. Once this method of self-evaluation is 

implemented IFAP goals and priorities becomes part of the worksheet for planning and 

implementation of all ICT related projects.  

http://www.unesco.org/new/en/communication-and-information/intergovernmental-programmes/information-for-all-programme-ifap/priorities/information-for-development/
http://www.unesco.org/new/en/communication-and-information/intergovernmental-programmes/information-for-all-programme-ifap/priorities/information-literacy/
http://www.unesco.org/new/en/communication-and-information/intergovernmental-programmes/information-for-all-programme-ifap/priorities/preservation-of-information/
http://www.unesco.org/new/en/communication-and-information/intergovernmental-programmes/information-for-all-programme-ifap/priorities/information-ethics/
http://www.unesco.org/new/en/communication-and-information/intergovernmental-programmes/information-for-all-programme-ifap/priorities/information-accessibility/
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Observation 3 

Integrating IFAP goals and priorities into all ICT related projects 

 

Referring to Observation 2, once IFAP structures are made aware of opportunities for 

cooperation in projects based on shared IFAP objectives and thus IFAP need not to have a 

huge budget for separate projects. UNESCO projects, Member countries and IFAP structures 

have to be sensitised to attend to IFAP goals and priorities within each project that related to 

development in the ICT environment. It can be suggested that in addition to the normal 

project reporting activities a specific part of the report could be used to reflect on the IFAP 

goals and priorities. The ACEIE developed a reporting framework for such cooperative 

projects. The framework will gladly be shared with all IFAP structures. Obviously, there is still 

a need and space for focused IFAP projects. 

 

Thus, taking into account the IFAP goals and priorities and so being a possible guiding 

structure for UNESCO advices and CI sector projects as well as digital wellness activities the 

existing IFAP goals and priorities could / should be an important additional new role and value 

of IFAP. 

 

Observation 4 

Addressing IFAP gaols and priorities by means of volunteers 

 

The ACEIE noticed the increasing value of trained and skilled volunteers in the development 

of a healthy and vibrant ICT environment. Academic institutions, private sector, government 

structures and increasing number of NGO’s are eager to associate with the principles 

underlying the IFAP goals and priorities.  

 

Although the concept of volunteerism is well known the detail of volunteerism in the digital 

arena must still be detailed. Universities with practical hours for their students, governmental 

community workers, civil society, teams of International volunteers and professional bodies 

are already active in this field.  
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One practical example is in Rwanda where the Intel volunteer programme involves Intel 

employees taking time to support either governments, NGOs or CSI initiatives to support the 

overall outcomes of these programmes, by providing expertise and in some cases equipment 

to ensure successful technology deployments. The current Intel volunteer team is supporting 

the employability project from World Vision, by providing expertise on the setup of the 

infrastructure – both online and off-line. 

 

Other similar volunteer projects are active in Kenya, Zimbabwe, Botswana and South Africa. 

 

As a practical guideline one of the books in the Digital Wellness Toolkit, Book Eight: Digital 

Wellness Programme – A roadmap for campus community, focusses specifically on 

volunteerism. This booklet is the latest addition to the Digital Wellness Toolkit. It describes a 

community engagement project in which Information Science students at the University of 

Pretoria interacted with different communities on issues related to the use of information 

and communications technologies. With a view to giving prospective volunteers a sense of 

the challenges associated with community projects, the booklet also includes information on 

the nature, challenges and benefits of community projects in general and lessons learnt from 

this project in particular. Whereas the other booklets in the Toolkit target parents, teachers 

and school children, this one is written for organizations and/or institutions interested in 

running volunteer programmes on Information Ethics. 

 

Observation 5 

It is not about the money – try networking and partnerships 

As indicated earlier in this report the South African IFAP National Chapter was restructured in 

2015 and is managed from the office of the ACEIE. Towards the IFAP objectives the ACEIE 

developed partnerships with the South African National Commission for UNESCO, the CI 

Sector, and various civil society organisations, the South African Department of 

Telecommunications and Poster Services as well as INTEL as a private sector partner. This 

report to IFAP Council is a reflection of inputs by all the South African based IFAP partners. 
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Further to the mentioned South African partnerships, the international partnerships with 80 

universities and tertiary educational institutions in 19 African countries forms part of a 

valuable academic and practical platform for IFAP in Africa. 

The ACEIE office is constantly aware of the IFAP goals and priorities while planning and 

reporting on projects. This way IFAP goals and priorities receives all the needed consideration 

in all the ACEIE projects and thus add to the value of the activities. 

 

Report date: 31 May 2016 

Report: IFAP Agenda session: 10 

Rapporteur: Coetzee Bester 
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ISIC Information 

behaviour 2016

 
ISIC Information Behaviour Conference: Croatia, Zadar, 20-23 

September 2016 
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ACEIE annual planning session, 17 

July 2016 

ISIC: The Information Behaviour Conference main 

purpose is to reflect this interdisciplinary within the 

information science filed. Including topics on 

information needs of users and relationships between 

the needs or requirements of the information user, 

information retrieval and seeking as well as 

information behavior in different contexts ranging 

from academic to medical information.  

 

THE CONFERENCE AT A GLANCE 
 

Date: 20-23 September 2016 

 

City and Country: Croatia, Zadar  

 

Venue: University of Zadar 

 

ACEIE present: Ms Naailah Parbhoo  

 

Key note speaker(s): Sanda Erdelze, Ian Ruthven and 

Ivanka Sticevic 

    

 

Appendices: 

Appendix A: Conference  

Appendix B: Program 

Appendix C: Conference photos 

 

  

Highlights  

 Being asked to be 
part of the Panel: 
20 year if ISIC 
discussion as the 
future of ISIC 

 Being introduced 
to experts in the 
field of 
information 
behaviour such as 
Prof Tom Wilson  
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Appendix A: 

Conference: 
 

a. Purpose 

To bring together academics within the field of human information behavior and practices 

and present the new information in these contexts.  

b. Background 

The conference is based on the field of human information behaviour and practice is multi-

disciplinary. It includes the scope of: researchers from information science, information 

management, management science, psychology, social psychology, sociology, information 

systems, computer science, and other disciplines all contribute to this field of investigation.  

ISIC: The Information Behaviour Conference aims to reflect this interdisciplinary character 

through attracting papers from researchers in all of these areas. The merging characteristic, 

are essential in the development of the programme and the relationship between the needs 

or requirements of the information user, the means for the satisfaction of those needs and 

the uses to which those means are put in practice by organizations or disciplines. 
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Appendix B: Program:   
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Appendix C:  

Conference photos  
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DTPS Conference Report 

 
Integrated Environmental Understanding of Food Security in Africa conference, 2 – 4 

November 2016 
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ACEIE annual planning session, 17 July 2016 

This conference is co-organised by the African Centre of Excellence for Information Ethics (hereafter 

referred to as the ACEIE) and Institute for Development Assistance Management (IDAM) in accordance 

with the agreement signed between the University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa.  

 

THE CONFERENCE AT A GLANCE 
 

Date: 2 to 4 November 2016 

 

City and Country: East London, South Africa 

 

Venue: ICC Regent Hotel 

 

Facilitator(s): Prof Edwin Ijeoma, Ms Jansie Niehaus, Mr Coetzee Bester 

 

Presenters:  

 

DTPS and ACEIE present:  

 

Host representative(s):  

 

Number of attendees according on signatures on list of attendance (including ACEIE staff and 

presenters): 82                

 

Primary contact persons:  

 

Appendices: 

Appendix A: Conference programme 

Appendix B: Conference report by the rapporteur 

Appendix C: Conference list of attendance 

Appendix D: Conference photos 
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Appendix A:  

Conference programme 
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Appendix B:  

Conference list of attendance 
Note: Participants’ e-mail addresses and signatures have been blocked out to protect their privacy.  
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Appendix C:  

Conference photos 

 

 

 

 

 

Above and Below: Workshop presenter and participants. 
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Above and Below: Workshop presenter and participants. 
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Above and Below: Workshop presenter and participants. 
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Appendix D: IDAM Rapporteur’s Report 

RAPPORTEUR’S REPORT 
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Session one: Introduction and background 

 

The conference on ‘Integrated Environmental Understanding of Food Security in Africa: A 

practical Platform of Sharing Information towards Sustainable Food Security’ was convened by 

the Institute for development Management (IDAM), University of Fort Hare in collaboration 

with the African Centre for Excellence for Information Ethics, (ACEIE) University of Pretoria. It 

brought together the UNESCO - Food and Agriculture Organization (FAO), African Academics 

from various disciplines across the continent, concerned with intersection of food security and 

information technologies, and Government officials from the Department of Agriculture, 

Forestry and Fisheries (DAFF) and Department of Telecommunications and Postal Services 

(DTPS) responsible for policy formulation and implementation in the sector. It also includes 

NGOs and private organization. The aim of the conference was to develop mechanisms for the 

integration of information relating to climatology, geology, management, demography, 

household management and access to information in achieving Food security in Africa. 

 

The conference has three main objectives: 
 

 

- To support the networking of world leaders, UN FAO, UNESCO, Role players and stake 

holders in Food Security across the African continent 

- Bring together 50 participants from the Government, NGO and the academic sectors 

from at least 15 African countries to ‘Enhance Food Security’ by focusing on matter 

relating to access to credible and useful information in Africa on: 

- Weather pattern 
 

- Energy resources and minerals 
 

- Sustainable Food Security 
 

- Development of Infrastructure 
 

 

In pursuant of these objectives, this publication of the proceedings of the conference, 

recognized the contributions of all participants and highlighted further research dictated by 
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the recommendation of the conference. This report further seeks to communicate the 

conference outcome to the participants and various role players and stake holders – 

Government, SADC, AU etc. It is therefore not only a record of the proceedings of the 

conference, but also a critical assessment of how the presentations in the conference 

addressed the overall objectives of the conference, through recommendations and concreate 

research proposals. 

 

Summary of Opening event 

 

Mr. Coetzee Bester, the Director of the ACEIE, who co-convened the conference with IDAM 

welcomed participants to the conference by pointing the significance of the conference, as 

the first of its kind ever on the continent to bring together diverse participants of different 

nationalities, academic and technical skills from various disciplines and diverse professional 

backgrounds, to address the question of intersection of food security and information 

technology. He described the conference as an innovative brain storming session and not an 

abstract academic research presentation conference. He therefore encouraged presenters to 

think outside the box by presenting innovative practical ideas in addressing the concern of 

the conference. 

 

The conference as further stated by Mr. Bester, has a heritage significance as part of 

University of Fort Hare centenary celebration. University of Fort Hare as Mr. Bester reminded 

participants of the heritage of UFH which produced many leaders of the African Liberation 

struggle, not only in South African but on the continent. Notable Alumni in South Africa 

include; Nelson Mandela, Robert Sobukwe, Oliver Tambo, Chris Hani among others. 

 

Mr. Bester acknowledged the support of UNESCO-FAO, DAFF and DTPS as convening partners of 

the conference with ACEIE and IDAM. 

 

Prof. Edwin Ijeoma, IDAM Project leader and Head of Public Administration at the University of 

Fort Hare, and host of the conference welcomed participants thanking them for attendance. 

He specifically thanked the Dean of the Faculty of Management and Commerce, the board of 
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IDAM, the DAFF and DTPS and non-South African participants. He emphasised the unique 

nature of the conference as a policy platform think-tank with commitment to long- term 

collaboration and not a conventional sterile academic talk-shop. According to him the 

conference is envisaged as a continental think-tank, and a platform to share experience and 

insights on the theme of Food Security and Information ethics from different countries in 

Africa. To realise the long-term collaboration aspiration of the conference, Prof. Ijeoma 

informed participants of the engagement of a conference Rapporteur to record the 

proceedings of the conference and provide a professional report to assist in forward planning 

for future collaboration. Prof. Ijeoma concluded his welcome speech by inviting Prof. D. R. 

Thakhathi to the podium to lead the conference in prayers. Prof Thakahati prayed for the 

success of the conference and also emphasised the need for practical outcome and useful 

recommendations of the conference if it is to go beyond the perception of conferences as 

academic jamboree, with no positive social impact. He thereafter took over as programme 

director for the session by introducing the Dean of faculty of Management and Commerce 

at the UFH, Dr. N. Wayi to give a welcome address on behalf of the VC Prof. Mvuyo Tom and 

Deputy VC Prof. Larry Obi, both of who were unable to attend due to pressing commitments. 

 

Dr. Wayi, welcomed participants from the continent and thanked stakeholders especially the 

DAFF and DTPS for their support for the University, through specifically for the location IDAM at 

UFH. She recounted the achievements of UFH as it celebrates its centenary anniversary as a 

leadership university, through its legacy of its alumni who are leaders of the African 

Liberation Struggle. She stated the current achievement of the UFH as being ranked 27 in 

Africa, and surpassing its PhD target by 20 against the 50-proposed target, 17 of which were 

from the faculty of Management and Commerce, with the best Accounting department in the 

country. She also listed the inauguration of the faculty of Health and IDAM as one of the 

current achievements of the UFH. She concluded her speech by commending the diverse 

composition of the participants, which bring together not only academic but also practitioners 

in the field of agriculture and information technology with the hope of networking and 

collaboration. She retreated that this is in keeping with the vision of IDAM, of skills and 

capacity building in ensuring food security through information technology. She informed the 

audience of the proposed establishment of a Chair of Food security in IDAM. 
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Session 1: Practical examples of Sustainable Food Security 

 

Session two: Summary of conference presentations 
 

Day 1 
 

 

 

 

‘Towards sustainable food systems in the humid and temperate regions of Africa: South 

Africa, Malawi and Nigeria’. 

Presenters: Prof. Ajuchukwu Obi and Prof. Edwin Ijeoma 

 

The lecture by Prof. Ajuchukwu Obi and Prof. Edwin Ijeoma titled ‘Towards sustainable food 

systems in the humid and temperate regions of Africa: South Africa, Malawi and Nigeria’, 

kicked started and anchored the session practical dialogue on the status of sustainable food 

systems across the Africa continent. 

 

Prof. Obi and Prof. Ijeoma outlined the focus of the presentation in the Introduction as; 

explaining sustainable food systems, defining food security, addressing the Gap in tackling the 

problems of productivity issues and inequality, and market Access issues. Through 

highlighting success stories and priority value chains, they analyse problems of food insecurity in 

Africa and challenges of sustainable food production and recommended strategies and 

mechanism for effective change agenda through the concept of innovation platform. 

 

Propounding a holistic integrated approach to the issues of food security, they described ‘a 

sustainable food system as a collaborative network that integrates several components in 

order to enhance a community’s environmental, economic and social well-being. Sustainable 

food system according to them is built on principles that ensure and advance the ecological, 

social and economic values of a community and region’. This they argue is based, firstly on 

the historical socio-cultural premise that food systems encompass all the people, institutions 

and processes by which agricultural products are produced, processed and brought to 

consumers. They maintained the necessity of socio-political intervention in ensuring 

sustainable food system by emphasising the roles of ‘the public officials, civil society 
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organizations, researchers and development practitioners who design the policies, regulations, 

programmes and projects that shape food security and agriculture production on the continent 

and globally’. In highlighting the complexity of sustainable food system, they pointed out 

changes in the pattern of system of food production and consumption as a result of of 

modernity. They argued that the industrial food systems which started with the factory system 

of fast food changed how food was produced, accessed, and consumed has negatively impacted 

on sustainable food security globally. 

 

Tracing the socio-political economic history of the problem of sustainable food system in 

Africa, to the initial mistaken ‘very limited view of the food security problem’, because, when 

‘food security issues were first highlighted in the seventies, they – government – were under 

the mistaken assumption of ‘food security measures being identified with macro-level 

instruments such as problems with national and international storage of food and balance- 

of-payments support for countries facing temporary food shortages (Valdes 1981). They thus 

traced the present sustainable food security crisis to the ‘special attention paid to fluctuations in 

aggregate food supply, and food security interventions, which were primarily concerned with 

providing effective buffer mechanisms against such fluctuations’, rather than on long- term 

integrated approach to sustainable food security. Prof. Obi and Ijeoma further maintained 

that ‘adequacy at the aggregate level does not necessarily ensure adequacy at the household 

or individual level, because ‘a large segment of a population could be living in hunger even if 

the country had sufficient food in the aggregate during normal times’. Likewise, a sizeable section 

of the population could plunge into hunger during moments of crisis, even if the nation had an 

adequate ‘cushion’ to maintain aggregate food availability’, they argued. 

 

While acknowledging that the ‘focus on the disaggregated level of theorizing food insecurity 

has now become common’, they however maintained, that contestations in defining food 

insecurity still persist. Following UNESCO definition of food security that “a household is food 

secure when it has access to the food it needed for a healthy life for all its members (adequate in 

terms of quality quantity and culturally acceptable), and when it is not at undue risk of losing 

such access". They therefore agreed that ‘food security exists when all people, at all times, 

have physical, social and economic access to sufficient, safe and nutritious food that meets 
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their dietary needs and food preferences for an active and healthy life (Committee on World 

Food Security, 2009). Presenting the operational definition of food security in IDAM in the 

context of its research and policy formulation orientation, Prof Obi and Ijeoma articulated IDAM 

perspective on food security as ‘access to adequate nutritious food at  all times, 

consisting of four dimensions: Availability-Sufficient; Access- Physical, Economic and Social; 

Utilization- Safe and Nutritional; Stability- at all time’. 

 

In finding solution to the crisis of food insecurity, which is the impetus for the analysis, they 

suggested that ‘Governments could pursue two kinds of policy action in addressing the crisis of 

food insecurity. First, they could either change the behaviour of farmers, consumers, food 

processors, and other economic agents in the system through incentives, regulations, and 

knowledge; or they could accept present behaviours and introduce health-specific and 

nutrition-specific interventions to compensate for any nutritional damage done or 

improvements forgone’. While they argued that changing of behaviour is likely to be more 

cost-effective and sustainable, the acknowledged that the second option is the most common. 

Lamenting the current situation which they argued is too heavily focused on increasing 

production, they maintained that although food production needs to increase, there are 

many problems with this short-sighted supply-side approach. This they suggested is because It 

encourages the expansion of industrial agriculture rather than more sustainable and 

affordable methods, and treats current demand trends, e.g. biofuels, meat-based diets, post-

production food waste, etc., as given rather than challenging the policies that encourage them.’ 

More importantly they pointed out that this perspective left unchallenged the inequities in 

the distribution of the food we produce, which is more than enough to feed everyone, yet 

humanity face food insecurity. 

 

Solution to the crisis of sustainable insecurity lies according to them, in ensuring food system 

interventions for better nutrition, and keeping up the momentum of growth in agricultural 

productivity will be key to meeting demand. Also suggested was the need for production 

interventions that are gender sensitive and combined with nutrition education as more 

effective strategy to achieve sustainable food security. Also suggested is the need for 
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agricultural research and development priorities with greater emphasis on nutrient-dense 

foods such as vegetables and fruits.’ (FAO “The State of Food and Agriculture 2013). 

Focusing on the Gap between the aspiration of Subsistence and smallholders farming which is 

characterized by; low productivity, as a result of low labour advantages, reliance on crude 

instrument due to lack of access to mechanized technologies, poor Natural resources 

management, land fragmentation. The Gap according to them is the unfulfilled desire of 

developing to the stage of profitable medium and large scale farming, which is characterized by 

mechanized farming supported by ‘good science’, sustainable intensification, smart marketing, 

professional skilled workforce and benefit of scale. In analyzing the reasons why gap in desire 

and aspiration of farmers in Africa, were mostly unattainable, the presentation presented a 

critique of the state of farming in Africa in the last decade. According to them, in the last decade 

‘Agricultural productivity was low, reflecting the failure to find, adopt and use more productive 

technologies’, poor market linkages, compounded by ‘Inadequate infrastructure and poor land 

tenure arrangements’ were some of the reasons they adduced. Other factor responsible for 

the unattainability of the desired Gap bridging identified are; weak private sector investment 

compared to sectors, like mining for instance; and underinvestment in research; leading to 

ineffective R&D models. Weak and unaccountable institutions; inappropriate policies and 

External influences [globalization etc.] were also mentioned. 

 

According to Prof. Obi and Ijeoma, the root of the failures and inability to close the Gap 

between transformation of subsistence and Smallholder to scientific mechanized profitable 

farming, lies in the ‘failure to convert research outcomes into policies that can deliver socio- 

economic benefits that can have real impact on the envisaged development outcomes’. It is 

thus little wonder to them that the Economist magazine noted the rise in food prices since 

2007, against the backdrop of rising population on the continent compared to Europe. They 

thus noted the paradox that while food production continues to increase and food security 

guaranteed in Europe with a shrinking population, the inverse is the case in Africa, where 

there is population explosion and shrinking food production which has resulted in food 

insecurity. Another factor responsible for the inability to close the Gap, mentioned in relation to 

the crisis of food security is the problem of disparity between the required investment in 
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agricultural sector and the actual investment in the sector by both the government and the 

private sector. A situation which they insisted must change. 

 

Another crucial factor mitigating against achievement of sustainable integrated food security 

noted by the Prof. Obi and Ijeoma in their presentation is technological challenge of 

subsistence and smallholders farming. They therefore analysed the problem of ‘Technological 

and Institutional Barriers, which include: unstable Land tenure system, limited Access to 

credit, limited or lack of access to reliable, correct and useful information, lack of access to 

drought pest resistance seeds for planting, lack of access to input from research and latest 

farming innovations, lack of adequate supply of fertilizer, lack and unequal access to the 

market and exploitative trade policies globally, inappropriate production regulation and lack of 

infrastructure like roads and communication facilities. Using the ‘Problem tree’ analysis, to 

expose the deep rootedness of the problem of food insecurity, they argued that ‘most 

interventions are superficial in that it targets the effects and not the cause of the problem’. 

They crucially identified the root causes of the food insecurity in Africa, as: Poor policies as a 

result of not only inadequate research funding but also inappropriate research, which is due to 

lack of capacity and requisite skills. These factors compounded by poor communication and 

coordination and poor infrastructure, is at the core of the problem of lack of archive and 

documentation of research, which resulted in the misplaced emphasis on the symptoms, that 

include; food insecurity, poverty, famine, expansion into marginalized land and low 

productivity, rather than the root causes of the problem of food insecurity in Africa. 

 

The problem of inflation and unequal access to the market is furthermore a factor mitigating 

against food security in Africa as highlighted by both Prof. Obi and Ijeoma in their 

presentation. Noting the glaring disparity between the level of income and wages compared to 

food prices in Africa, they showed the effect of inflation on food security and argued against the 

commodification of food to ensure sustainable food security. In addressing the issue of Market 

dynamics in food security, they focused on the problem of fluctuating prices of perishable 

seasonal food, like tomatoes and Yam which are over supplied in post-harvest seasons, thus 

bringing in little or no profit as against later seasons where it can fetch high prices due to 

limited supply. This they argued should be tackled either through improved innovative 



455 | P a g e  
 

technologies to preserve the surplus product in the post-harvest season or through proper 

market coordination to check flooding of the market in order to regulate profitable prices for 

agricultural products. The focus on market dynamics as a factor in food security concluded 

with a recommendation that the best avenue for profitable market access is a balance 

between increased productivity sustained by market incentives. Thus, despite numerous 

problems and challenges identified and discussed, they however showed all is not gloom and 

doom by highlighting success stories that were achieved against odds, in ensuring food security. 

Notable among the success stories is the meeting of the targets for 15 Priority Value Chains and 

the efficacy of Aflasafe in combating contamination of food crops by aflatoxins from the field 

up to storage, which has received further recognition from the Partnership for Aflatoxin 

Control in Africa (PACA), a flagship program on the African Union Commission’. 

 

A very interesting part of the presentation of Prof. Obi and Ijeoma concern the initiative of 

adaptation of foreign food using local product. Given the high level of wheat bread 

consumption in Africa, although wheat is generally  imported, the presentation showed 

example of making bread from Cassava as a success story that can go a long way in achieving 

food security on the continent given the wide cultivation of Cassava as against imported 

wheat in Africa. This initiative spearhead by the International institute of Tropical Agriculture, 

IITA in Ibadan, Nigeria is supported by the African Development Bank. As seen in Prof Osman 

contribution in presenting the Sudanese example, this initiative is widespread across the 

continent. 

 

A way forward in ensuring integrated sustainable food security advanced by Prof. Obi and 

Ijeoma in their presentation is the adoption of the Lucy Holt trade-off synergy framework. 

According to the framework, there is a need for a trade-off and synergies between Research 

and policy priorities, and Impact. Thus, through Capacity Strengthening through training and 

enhanced access to improved technology, improving access to inputs through subsidization, 

Market Access must be trade-off and synergized for improved food security priorities, 

improved livelihood of farmers and the society, and improved environmental benefits to 

ensure an integrated food security. They more importantly insisted on the social imperative of 

integrated food security by arguing that integrated food ‘Sustainability implies consideration 
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of health & wellbeing in “social dimension”. Thus, they showed in their presentation that 

sustainable integrated food security is a holistic approach, given that ‘Sustainability is about 

maintaining ecosystem services at a global and local scale appropriate to place, societal needs 

and ethical value’ 

 

In further addressing the problem and challenges of integrated sustainable food security, Prof 

Obi and Ijeoma in their presentation highlighted specific issues and recommend responses. 

Through a table delineating ‘Institutions factors’, starting with the issue of Policy, which, 

Implications and outcomes is characterized by ‘Lack of operational policy and specific 

objectives’, they advocated that ‘Interventions is needed’ as a ‘balanced operational policy 

with realistic targets’ – (see attached table for details – slide 47). 

  

The ‘Innovation Platform, which Prof. Obi and Ijeoma defined as ‘a physical or virtual forum 

established to facilitate interactions, and learning among stakeholders selected from a 

commodity chain analysis, where their interaction leads to participatory diagnosis of 

problems; joint exploration of opportunities and investigation of solutions leading to the 

generation of agricultural innovation along the targeted commodity chain’ is the cornerstone of 

the presentation. This is because of its significance in charting a research agenda for further 

studies in understanding integrated environmental food security in Africa. This research 

strategic plan entails:  Identifying productivity, national resources management, market, 

policies and product development, nutrition and gender as necessary research theme, 

mediated by the technological, institutional and Infrastructural Innovative platform, with the 

aim of achieving socio-economic benefit for the society as ‘Output categories from Research 

Action’. 

 

To achieve the objective of ensuring integrated understanding of food security in Africa, they 

discussed the formation of an innovative platform, adhering to the following steps: It must 

have cohesion, it must unite the stakeholders on the commodity where they have mutual 

interest, the platform must have potentials to meet the interest of stakeholders on board and All 

stakeholders must have a definite contribution to make and benefit to derive from the 

platform. The presentation thus concluded by showing how IDAM is a functioning example of an 
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innovation platform to drive the solution to common problem in relation to policies and 

capacity and skills development across the African continent. IDAM thus function as an 

innovative platform to address the problem food security in Africa. Its research niche is geared to 

assisting subsistence and smallholders to fill the Gap, by supporting them through research, 

policies and innovative intervention to allow transition to scientific informed profitable 

mechanized agriculture that can enhance sustainable food security in Africa. IDAM is thus 

positioned to be the archive of information and knowledge production on data on the 

problems and innovative solutions for sustainable integrated food security in Africa. 

 

Status of Sustainable Food Systems: Practical Examples from stakeholders from across Africa 

1. Malawi: Dr. Yobbe Lungu, Nkhoma University 

 

Country profile: Malawi is situated in the Southern part of Africa and shares its borders with 

Mozambique to the East and South East, Zimbabwe to the South West, Zambia to the West 

and Tanzania to the North. 

 

According to Dr. Lungu, focusing on Agriculture, Nutrition and Food security, ‘Malawi’s staple 

food is maize. It is grown in all parts of the country mainly during the rainy season using rain 

water. Some little irrigation practices are done but still at small scale. The main commercial 

cash crop is tobacco, followed by tea and then cotton. The country’s custodian and watchdog in 

all agriculture and food security related activities and initiatives is the Ministry of Agriculture 

and Nature Resources’ 

 

The current food situation Food Situation in 2016 indicate that ‘about 4 million people are 

facing hunger in Malawi. This was caused by last year’s (2015) weather pattern due to climatic 

change that brought far much less rainfall that normal for the production of crops. In some 

areas of the country, floods were reported that caused a lot of hazards including sweeping 

away people, houses, animals and crop fields, leaving the people vulnerable and lack of food’. 

 

‘The Country’s Response to the Food Security Situation in 2016 according to Dr. Lungu is ‘on 

short-term measures, the country has purchased maize from Zambia that is being distributed to 
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the most vulnerable households in the community to cushion their food base. This is done to 

complement the stocks in the silos and grain reserves. Part of the maize is being sold in 

officially designated markets. There is also a Farm Input Subsidy Programme (FISP) that 

government has put in place in form of seed and fertilizer to support the most vulnerable 

farming families with farm inputs for crop production. 

 

As a long-term measure, Malawi is in a process of embracing an irrigation initiative called 

Green Belt Initiative. In this initiative, crop production will be done through irrigation during 

the dry season when there is no rain available. Irrigation farming will help to maximize 

production. 

One unique feature about Malawi In terms of the natural resources, is that the country has 

the third largest lake in African (Lake Malawi) which host the largest number of different fish 

species than any country in the world. In fact, the sweetest fish in the world (Chambo) of the 

Tilapia species is found in Lake Malawi. In order to make a major impact, Malawi needs to 

maximise irrigation and fish farming in addition to a more mechanized farming approach. 

 

2. Burundi: Mr Eustache Sitaki – Agriculture Library 

 

Mr. Sitaki discussed the food security situation in Burundi in the context of the size of the 

population – 10 million and the poor state of its economy. Although he noted that in the past, 

the country has witnessed bumper harvest of beans, Sorghum and maize, he however noted 

that due draught which is compounded by the current political crisis, there is serious problem of 

food security forcing the government to ban food export from the country. He concluded by 

noting the need for more information on food security and agricultural innovations as a way 

of ensuring food security in Burundi. 

 

(Mr. Sitaki presentation was brief due to language translation: he his French speaking) 
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3. Lesotho: Dr. Makoala Mareke, National University of Lesotho 

 

The Challenges for Agricultural Development & Food Security in Lesotho: The Challenges for 

Agricultural Development & Food Security in Lesotho 

 

According to Dr. Mareke, ‘The State of Agriculture & Natural Resources in Lesotho is 

characterized by an unsustainable exploitation of natural resources marked by accelerating 

degradation of both: Managed (agroecosystems) and Natural (range & forest resources) 

ecosystems. He emphasised that the Natural Resources degradation & soil erosion are 

acknowledged sectoral priority problems as a result of over overexploitation in the last 100- 

200 years of, the fragile mountain environment has been degraded & biodiversity has 

declined, leading to decreasing land productivity. Dr. Mareke highlighted progress in animal 

husbandry especially sheep breeding mainly for the Wool industry, but lamented degradation of 

the forest as a result of exploitation for firewood and other uses, which is having negative 

impacts on availability of grazing plain, and devastation on the wetland that feeds the orange 

river. 

 

To combat the negative effect of forest degradation and limiting grazing plain, the 

government initiated Range management grazing area, however while the idea is innovative, 

Dr. Marake however pointed out that it not only face problem of financial sustainability, but it 

is also caught in the local and traditional politics in the nexus of authority of traditional chief and 

civil authority. The national goal and aspiration in ensuring food security and sustainable 

agriculture, as stated by Dr. Marake are; to re-establish & conserve the degraded indigenous 

forest resources, promoting household plantations in the villages both urban & rural in the 

form of hedges & wind breaks which can be annually pruned for household fuel wood 

requirement, promote sustainable forest management for timber & fuel and non-timber 

products, promote agro-forestry systems based on fruit trees with allied epi-culture industry. 

 

A very significant aspect of Dr. Marake presentation is the discussion of the grazing 

management and the Maboella System, which is institutional arrangement that governs 

access to range resources under common property regimes. The Maboella system is very 
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creative a very innovative transformation initiative to sustain the livestock industry given the 

considerable pressure from increased human & livestock populations coupled with declining 

powers of local authorities. Tied to the Maboella system is the Range Management Areas 

(RMA) & Grazing Associations (GA), which was establish in in 1978 through a MoA between 

RMAs & GA, with the intention of raising awareness, empowering, training and advising the 

communities on the management of their rangelands, currently, 185,684 ha are under the 

RMA system with GA in various states of functionality. The Goals and Objectives of the RMA 

according to Dr. Marake are: discouraging lowland-highland seasonal transhumance 

migration, promoting intensive livestock production in the lowlands & foothills, and 

reallocating cattle post user rights to ensure better range management practices. In addition to 

RMA and GA initiatives, another mechanism for ensuring agriculture production for sustainable 

food security in Lesotho pointed out by Dr. Marake is Livestock registration with the aim of 

facilitating the design of appropriate grazing plans, improving livestock marketing opportunities 

to encourage regular offtake from the range and promoting the sustainable distribution of 

livestock on the range, consistent with carrying capacities. Most importantly Dr. Marake 

pointed out the prospect and challenges confronting the range management initiative. He 

identified three central points as articulated by Hunter & Weaver (1993) pertinent issues of 

sustainability, these are: range management plans, viable grazing association model and Policy 

& legislative support, which in-turn impact on Financial viability of the GA, sustainability of 

institutional arrangements & management systems and strong support of local authorities:  

Chiefs & Local Community Councils. He however indicated that a major challenge to sustainable 

agricultural policy in Lesotho is the seasonal transhumance, he therefore pointed out that ‘A 

strong policy supported by legislation & political will ... on transhumance will make or break 

effective use of mountain grazing areas and ultimately their sustainability as productive 

rangelands, this as he explained is because they ‘have piloted the RMA program, which 

confronts head on the process of transhumance by leaving the use & management of 

rangelands to the resident livestock owners in a particular area within the district. This 

arrangement is aimed at forcing the lowland stock owners to embark on intensive fodder 

production & only keep the number of animals that they are able to manage within their 

means, which also calls for supporting the dairy industry along all its value chains as the 

mainstay of livestock production in the lowlands and foothills. Another initiative presented by 
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Dr Marake is the Grazing fees, which is ‘the fees which members of grazing associations levy 

among themselves as a form of voluntary grazing fee & an introduction of the financial 

investment element in the utilization of communal resources, he pointed out that this is a 

first step to the user pays principle which unfortunately the 1993 Parliament lacked the 

political will to see through. 

 

Focusing on Agro-ecosystem and the Challenges for Sustainable Arable Agriculture, Dr. 

Marake pointed out that Agroforestry & Interplanted Orchards, where the standard system is 

composed of a field with trees planted on a contour or on the terraces, with field crops & 

vegetables grown between the trees are the most time tested & successful agroforestry 

practices in Lesotho. This in addition to Conservation Agriculture Paradigm Shift & Scientific 

Revolutions, is as stated by Dr. Marake is ensuring that modern technology is available at 

commercial levels, which in addition to Ox-traction and Manual Technologies (Likoti), coupled 

with tradition communal Hand Hoeing ensure production is equal or superior to conventional 

farming. He concluded the section by emphasising the reality that ‘Climate change is real, 

Food production is a necessity, there is need for adaptation, CA combines most adaptation 

strategies, CA is so far best bet for adaptation and the Need for harmonization/ 

mainstreaming among all sectors. 

 

He further discussed Lesotho’s attempt at commercial agriculture which he described as Bulk 

farming, this is a direct reference to the GAP discussed by Prof Obi and Ijeoma in their 

presentation as a desire to transform from subsistence to small scale commercial agriculture. 

This Gap is being filled through piloting a model where the private sector finances the 

operations & business plans through individual farmers or a grouping of farmers come 

together for commercial block farming. This model brings about private sector & farmer 

partnerships with limited support of the government and is the most pragmatic and viable 

approach in Lesotho. According to Dr. Marake, three strategies are open to the Government in 

facilitating this business, which he listed as: Renting land from the landowners. This 

approach according to him requires a technical evaluation & assessment of the potential 

blocks to determine the value of land & inherent opportunity costs incurred or perceived by 

the farmers. Another strategy is the Incorporation of landowners into the company as co- 
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investors in the business by using the projected potential value of their land as equity. The 

last suggested strategy is Zoning & valuation of prime agricultural land to determine the value of 

the land in monetary terms. The supporting system required for this process according to him 

in his conclusion are Investments in research & innovative extension systems, identify & invest 

resources in niche production systems, Promote sustainable value chains and conductive 

environment: policy & legislative frameworks. 

 

 

4. Sudan: Prof Izzeldin Osman, Sudan University of Science and Technology - Towards Food 

Sufficiency in Africa 

 

This presentation focuses on the region south of the Sahara where the annual rainfall is 

between 200 and 400 mm. 

 

History of Grains cultivation in Africa: Grains have been the staple food for sub-Saharan Africa. 

On the clays in the desert margin of Sub-Saharan Africa the short rainy season is sufficient for 

growing and harvesting some varieties of Dura (Sorghum, Vulgare) and other quick maturing 

varieties of grains. As stated by Prof. Osman, Sorghum is a native of tropical and subtropical 

regions. Some varieties of Sorghum (e.g Feterita) was known in Old Nubia (800 – 600 BC). It 

grows in harsh environments where other crops cannot survive without fertilizers. It is the 

staple food for millions of poor rural populations providing energy, protein and minerals. 

After discussing the value chain of Sorghum from cultivation to harvest, milling, cooking and 

eating, which he argues is a cultural activity, Prof. Osman main point is the challenge of 

introduction of Wheat Bread for food security in the Sudan. According to him although flours of 

Sorghum and other grains are still used for traditional food in cities and rural areas, more than 

50% of the population use wheat bread as staple food. Wheat is new to sub-Saharan Africa. 

Its use increased after the years of draught. Wheat Bread is preferred by city dwellers. It is part 

of the dominant culture of fast food. He explained that although the cultivation of Wheat was 

resisted when it was first introduced, it has however over the years displaced Sorghum as 

the main staple food. Calling Wheat a ‘Spoilt Newcomer’, Prof. Osman lamented the fact that 
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the Government of Sudan subsidize Wheat import by 30%, a situation with negative 

repercussion for the economy and unstainable in the long-term. 

 

Given the unsustainability of continued Wheat importation for ensuring food security in the 

Sudan, Prof. Osman argued that, the ‘Big Failure’ is the region inability to MASS produce an 

attractive “fast” food out of sorghum, millet and other native grains. Questioning the reasons 

for this failure, he mentioned the presence of Gluten in Wheat and its lack in Sorghum as the 

main reason. According to him, ‘Gluten is a mixture of proteins found in wheat, barley and 

related grains, and all their species and hybrids which is appreciated for its viscoelastic 

properties, because it helps the dough maintain its shape, acting as a glue that holds the 

dough together. On the other hand, Sorghum, millet and their species are Gluten free, thus 

does not possess viscoelastic properties that can glue the dough together. The most 

interesting aspect of Prof. Osman presentation is in introducing what Gum Arabia, which he 

described as ‘An old native of Africa’, to solve the problem of lack of viscoelastic properties in 

Sorghum dough. According to him, ‘Gum Arabia is rich in Ca, Mg, K and dietary fibre, it is as 

he stated known since the old times, and used by Alchemists as a medicine locally and by 

Arabic physicians, hence the name Gum Arabia (GA) and currently use for treatment of 

chronic kidney diseases. 

 

Prof. Osman explained the process of gathering and production of Gum Arabia, with various 

visual slides, and how it was introduced as an alternative to Gluten in the production of 

Sorghum Bread through numerous experiments and trials. This is innovative according to him 

because Suggesting GA for improving the physical properties of the Sorghum dough is new 

and the challenge remains the determination of the proper composition of the dough for each 

variety of grain and for each type of bread (e.g. 100 grams of dry flour and 0.3 grams of GA, 

etc.). This innovation of adding Gum Arabia to Sorghum will ensure food security in the Sudan 

and region according to Prof. Osman, because ‘Sudan has surplus Sorghum and some of the 

major world producer of Sorghum are in the region (Nigeria, Sudan, Chad and Ethiopia). More 

advantageous for sustainable food security is the fact that Sorghum is much less costly to 

cultivate locally than the importation of Wheat. Moreover, according to him Gum Arabia is 

abundant in sub-Saharan Africa thus it is a local natural healthy and nutritious substitute for 
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Gluten and the Sudan is the major Gum Arabia producer globally. Given this innovation of 

adding Gum Arabia to Sorghum to curb the unsustainability of Wheat importation, Prof. 

Osman concluded that Gluten free Sorghum Bread has to be produced, though he maintained 

that it still requires further research, investment and political will. The replacing imported 

food by local options and alternative is applicable in other parts of Africa, as the Nigeria 

example of replacing Wheat bread with Cassava Bread discussed by Prof. Obi and Ijeoma in 

their presentation showed. 

 

 

5. Nigeria: Dr Abel E. Ezeoha, Ebonyi State University, Abakaliki - Comparative 

Measures of Food Security: A Search for Optimal Alternatives for Africa 

 

The context for Dr. Ezeoha presentation according him are ‘Food security is an age long issue in 

Africa, Policy efforts level have been more rhetoric than eventful, Chronic hunger and 

poverty to date remains a common feature of a typical African society, In the past two 

decades, global average per capita agricultural production rose by about 40%, but fell by 5% in 

the SSA, 23.2% of the population estimated to be undernourished between 2014 and 2016 

(FAO/IFAD/WFP, 2015) – the highest in the world, About a third of the African households are 

exposed to the risks of food shortages and hunger. Among the factors that undermine food 

security particularly in Africa are: Rising food prices, Incongruence between food production 

and supply efforts, Shift in household sources of food from subsistence to the market, Unfair 

global trade, Urbanization, Land degradation and low yield, Persistent armed conflicts, and 

Land-grabbing. He pointed out that because poverty is highest in Africa, rising food prices 

mean a great threat to food access and affordability, High food prices also undermine food 

quality and nutrition, and upward increase in international prices creates more incentive for 

food export and arbitrage behaviours (Salami et at., 2011). Dr Ezeoha, went on to explain that 

evidence show that measurement challenges also undermine food security, because such can 

derail food security targeting, program management, monitoring and evaluation (Maxwell et 

al., 1999); and can weaken the effectiveness of global and regional policies and interventions. 

 

The key question addressed in this paper is: whether the available indicators are effective 

enough in offering strong  surveillance mechanisms  to programme  designers  and policy 
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makers to achieve food security. To answer this question, Dr. Ezeoha explained that he 

develops a narrative around this question by identifying the conventional measurement of 

food security and situating the measurement in the African context and also examine the 

correlation among the measurement using regional and multidimensional criteria. 

 

Providing a theoretical context, Dr. Ezeoha argues that ‘Food security, as defined by FAO, 

implies a condition of sufficiency and stability of food supply. Sufficiency is defined as an intra- 

temporal distribution of food symmetrically across all classes of a population and across 

regions and Stability as the inter-temporal certainty of the distribution over time. Stability as he 

explained also incorporates the notion of sustainability, which “rests on the principle that we 

must meet the needs of the present without compromising the ability of future generations 

to meet their needs” (Behnassi, Sidney, and Yaya, 2011:284). Furthermore, the intra-temporal 

and the inter-temporal conditions suggest the illusionary principle of pareto optimality in the 

definitional context of food security, this In reality, food supply is never sufficient or evenly 

distributed across classes – thus the opposing concept of food insecurity. This is because 

whereas food security measures sustainable access to enough food, while food insecurity 

measures hunger. Therefore, in practice coming to terms with an acceptable definition of food 

security is difficult, as at 1993, about two hundred definitions of the concept had already 

emerged (Smith et al., 1993). 

Measurement Challenges. Dr. Ezeoha explained that the controversy in the measurement of 

food security focuses on drawing an agreeable index that adequately accounts for the inter- 

temporal and intra-temporal realities on ground. This is because it is typical of most 

community  configurations  in  Africa,  to  have  same  diet  without  variation,  with  only 

consumption of varieties like meat, egg, fruits and some proteins for the privileged few, thus 

the majority poor worry more about an assurance of a meal per day than for nutritional value of 

what they eat. There thus can be some demographic issues in global meaning of food 

security. This as Dr. Ezeoha argues this is because Poor data availability and generalization 

bias have often resulted to Africa either being classified as making progress or performing 

poorly, because it does appear that the right indicators required to determine the intensity 

and to design interventions are lacking. Existing measures therefore struggle to account for a lot 

of geographical and multidimensional challenges. 
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Geographical measurement challenges: As suggested by Dr. Ezeoha, the commonest 

considerations are food security at the individual, households, community, municipal, state, 

national, sub-regional, regional, and global levels. The measurement unit can range from 

availability of food to a single individual to global food supply. There is always the unavoidable 

presence of outliers. This is because one region may have abundant supply because of factors 

such as land ownership and fertility, income level, environmental degradation, population 

size and density, as well as level of government supports. On the other hand, Shortage of food 

in one country due factors such as famine, conflicts, and population upsurge, most likely 

would mean immense pressure on the food stock or productive capacity of the neighboring 

countries. 

 

Multidimensional Level: Multidimensional factors include: availability, access (or 

affordability), utilization,  and stability of food supply. For instance, availability exists at 

national level, accessibility at the household level and utilization at individual level (Economic 

Commission for Africa, 2007:16). Food availability, as measured in flows, has two main 

components: Food production, a result of input availability and patterns of agricultural 

production (UNDP, 2012). Food security therefore requires a simultaneous supply of food and 

creation of effective demand for the supply. Unfortunately, factors that guarantee food 

availability are generally deficient in Africa, namely functional value chains, equitable market 

environments, and infrastructure. 

According Dr. Ezeoha, the Global Food Security Index (GFSI) applies both qualitative and 

quantitative data elements in benchmarking individual countries and regions according to 

their degree of vulnerability to food security. This as he explained was developed and 

managed by The Economist Intelligence Unit and DuPont, 2016. The GFSI applies data from 

diverse sources (particularly from the Economist Intelligence Unit, World Bank, FAO, WFP, 

and the World Trade Organization) to rank the performance of countries. As measured using 

Multidimensional Unit based on the Indices of Affordability, Availability, Quality and safety. 

Dr. Ezeoha explained how they conducted a correlative food security measures by applying 

the GFSI framework, which involved a correlative comparison between countries/regions and 

between measurement indices is carried out to situate the relevance of the conventional food 
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security measures in Africa, this method showed that North African countries are shown to 

be more food secured than the SSA. Further findings of the process showed that in most of 

the countries where food quality is high, affordability is relatively low. Availability appears to 

be positively related with, but not necessarily a guarantor of affordability. Also, affordability 

and availability seem to be negatively related with food quality and safety, at least in most of 

the countries. Also, major threat associated with food security in Africa is as a result of food 

quality and safety. 

 

Correlation across measurement indices: 

 

Availability: Among the eight indicators of food availability, road infrastructure is the most 

significant consideration in the measure of food availability. The greatest sources of volatility 

in food production are political risk, corruption and amount of food loss, with more corrupt 

countries suffering higher incidence of food losses. 

 

Affordability 

The most important factors for attaining optimal access to food are GDP per capita, access to 

financing for farmers, presence of food safety net programmes, poverty. Richer countries in 

Africa are more likely to impose higher agricultural import tariff, institute viable food safety 

net, and enhance access to finance for farmers. 

 

Food Quality and Safety 

 

Access to water is evidently the most important factor in the determination of food quality 

and safety. The higher the percentage of the population with access to potable water, the 

more the diet diversity, micronutrient availability and protein quality. In Africa, higher 

nutritional standards constrain diet choices of the population. 
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Across all the indices of food security 

 

The most relevant factors in the measurement of food security, for Africa include: poverty 

condition, access to financing for farmers, road infrastructure, and percentage of population 

with access to potable water. Followed by the set of GDP per capita, food consumption 

expenditure, food supply, port infrastructure, protein quality, and political stability risk. 

Nutritional diversity is one of the least important consideration 

 

Dr. Ezeoha concluded his presentation by stating that: An optimal food security measure 

should be capable of addressing variations across countries or regions and across 

multidimensional considerations. Measurement across geography must account for 

comparatively food secured countries (like South Africa, Botswana, and Ghana), as well as 

highly vulnerable and unsecured countries Burundi, Congo Democratic Republic, Chad, Niger, 

Sierra Leone, and Mozambique. Even within the good performing countries (by African 

standard), regional and demographic disparities might result to a misclassification of a country 

as being food secured in the presence of reasonable percentage of chronically hungry 

population. Disparities exist in the multidimensional measures of food security, showing rare 

correlation between the availability, affordability and quality indicators. Quality standards 

reduces food affordability, which of course is not surprising considering the high level of 

poverty in most African countries and the fact that attempts at improving quality might lead to 

high costs. Food availability does not also guarantee access and affordability in most of the 

countries – probably due to infrastructural deficiencies. Very many of countries in the region 

appear to be highly deficient in quality and safety as aspect of food security. Countries with 

quality road infrastructure have smoother flow of food supply and less record of food losses; 

although increased food supply comes with a threat of volatility in production. In the case of 

food affordability or accessibility, income level, farmers’ access to finance and presence of 

food safety net programmes are the greater contributors. Access to portable water is equally 

found to be another important consideration in food security measures – playing 

overwhelming role in determining food quality and safety. Finally, an attempt to design an 

optimal measure of food security that effectively captures the realities surround the above 

highlighted factors. 
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Kenya: Dr. Mercy Mwaniki, Technical University of Kenya - Towards Sustainable Food 

Security (Practical examples in KENYA) 

 

Dr. Mwaniki, began her presentation by introducing the technical university of Kenya, as a 

university, created with the objective to be a technological force behind the Vision-2030 drive 

and the general economic development of the nation. According to her in 2008, the 

Government of Kenya launched Kenya Vision 2030 as a new long-term development blueprint 

for the country whose focus is to create a “Globally competitive and prosperous country with a 

high quality of life by 2030”. The Vision is anchored on the economic, social, and political 

pillars and supported on the foundations of macroeconomic stability; continuity in 

governance reforms; enhanced equity and wealth creation opportunities for the poor; 

infrastructure; energy; science, technology and innovation; land reform; human resources 

development; security; and public sector reforms. The Government put in place the 

Agricultural Sector Development Strategy (ASDS), which aim to strategically make the 

agricultural sector a key driver for achieving economic growth under the economic pillar of 

the Vision 2030. 

 

Describing Food security as “a situation in which all people, at all times, have physical, social 

and economic access to sufficient, safe and nutritious food which meets their dietary needs 

and food preferences for an active and healthy life”. She noted that official estimates indicate 

over 10 million people are food insecure in Kenya with majority of them living on food relief 

and Households also incurring huge food bills due to the high food prices, because Maize 

being staple food due to the food preferences is in short supply and most households have 

limited choices of other food stuffs. The current problems of food insecurity are attributed to 

several factors including; Frequent droughts in most parts of the country, High costs of 

domestic food production due to high costs of inputs especially fertilizer, Displacement of a 

large number of farmers in the high potential agricultural areas for political reasons, High 

global food prices and, Low purchasing power for large proportion of the population due to 

high level of poverty. 
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Policy responses to Food Insecurity. The Government response to the food crises through 

three major policy intervention: Supply, prices and income related policies. The Supply related 

policies included; Subsidy on farm inputs, especially fertilizers, improvement of research and 

extension services and improving their linkages, Provision of rural credit for farming, 

Improvement in rural infrastructure, especially road network, Development of rural 

agricultural markets and agri-business skills, Improvement of the management and use of 

natural resources, especially water for irrigation, providing farmers with planting materials 

and sees, especially of the so called ‘orphan crop – drought tolerant’ which can be grown in 

the arid and semi-arid areas and encouraging diversification of crops planted. Other measures 

included; encouraging the citizens to diversify their eating habits to other foods and avoid 

over-reliance on maize, improving the conditions under  which food relief organizations 

operate so as food relief can reach many needy people, the Private sector also contributed to 

the food relief kitty. The Price related policies focused on involvement of the NCPB in the 

purchase of maize from farmers at prices higher than market prices to provide incentive to 

producers, Providing subsidy to maize meal millers to bring down the consumer retail prices of 

the maize meal (price subsidy to the consumers), Raising the levels of the strategic food 

reserves in order to stabilize the prices, Providing a fund to purchase livestock from the 

drought stricken areas and Allowing private sector to import maize at tax free. The income 

related policies focused on Government’s enhanced efforts to contribute to the costs of social 

amenities e.g. free education and reduced costs of health at public health facilities. This 

enables the population especially the poor to have more disposal income to spend on food. 

The Government also transfer funds for development to the grassroots. It also assisted in 

establishing producer and marketing associations (common interest groups) for farmers to 

enable them exploit the economies through collective action. 

 

Challenges to these initiatives according to her presentation were Policy Implementation 

issues, which include problem of large net importer of basic food commodities e.g. maize 

(20%), rice (75-85%), wheat (40-60%), Distribution issues, some places have surplus and other 

with deficit, there is therefore a problem of movement from where the food is to where it is 

needed, leading to chronic food insecure populations, because the same counties affected 

year after year. There is also the issues of Land use change of arable land and forest covers. 
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Another challenge is over reliance on rain-fed agriculture, increase in non-agriculture / non- 

farming activities and poor Market access to leading to postharvest losses. The Possible 

Interventions to these challenges according to Dr. Mwakini includes, enhancing 

communication and advisory on early warning systems, introducing Technology for 

community to be able to adapt to climate change, Emphasis and investment in specific areas to 

increase productivity e. g water harvesting, water storage all level. Need for markets that can 

function efficiently and sufficient policy environment to allow agribusiness to thrive. 

Increase in Budgetary allocation for agriculture and Fair competitiveness that can reduce cost of 

production. She concluded by noting the contribution of the African development bank and 

USAID. 

 

1. Nigeria: Mr. Michael Esew, Ahmadu Bello University, Zaria Households’ Food Security in 

Kaduna state, Nigeria 

According to Mr. Esew Food security as defined by Food and Agricultural Organization (FAO) is 

when all people at all times have access to safe and nutritious food needed to maintain a 

healthy and active life. It involves not only food production issues but also aspects of 

distribution, marketing and storage (FAO, 1995). Food security is one of the targets of the 

Millennium Development Goals and is widely considered as an important measure for 

evaluating the progress of a country in terms of wellbeing. Smith and Subandoro (2007), 

asserted that though governments all over the world ensure that every household can at least 

provide three square meals for their family, food insecurity continues to be a major problem 

across the globe, undermining people’s health, productivity, and often their very survival. 

However, to tackle this challenge the Federal Government has entered partnership with State 

and Local Governments, World Bank, International Fund for Agricultural Development (IFAD), 

African Development Bank (ADB),  and also initiated the following projects; Agricultural 

Development Project (ADP), National Special Programme on Food Security (NSPFS), National 

Fadama Development Programme (NFDP), Root and Tubers Expansion Programmes (RTEP). All 

these measures according to him are in a bid to boost local food production of the country, which 

will in turn have a positive effect on the food security of households in the nation. 
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Continuing his introduction, he described Information as anything that causes some 

behavioural changes when assimilated by an individual. Thus, sustainable information 

referred to the provision of continuous access to the right information for households to 

enable them make right choices within their limited resources on the kind of food they 

purchase, containing the right amount of dietary nutrition to help keep every member of the 

household healthy. 

 

Methodology: The study was conducted in Kaduna State, located in the Northern Guinea 

Savannah ecological zone. The state is located between latitude 90oN and 12oN and longitude 

60oE and 90oE of the prime meridian. The state occupies an area of about 48, 473.2 square 

kilometers (FDS, 2006). It has a population of 6,066,562 people (NBS, 2007). The climate 

varies from the north to the southern part of the state. Simple Random Sampling Technique 

was adopted for this study, (50) households to be selected were purposively for this study. 

Residents of Sabon-Gari Local Government Area comprises a mixed settlement in terms of 

religion and educational exposure. Structured interview questionnaire was used to collect the 

data from the respondents by Five trained assistants who speak the local dialect in the 

collection of data. Data collected for the purpose of this study were analyzed using simple 

frequency and percentage table. The table consisted of the following variables, frequencies 

corresponding to the variables, percentages and cumulative percentages. 

 

Summary of finding: This paper carefully looked at the house hold food security in Kaduna 

state. It used the household consumption survey to gather data which helped in the analysis 

and determination of the level of food security. The paper reveals that some households 

were not able to provide basic food needs due to financial constraints. Only 14 percent of the 

household sampled were food secured. 47 percent of the households were food in- secured 

without hunger. 33 percent of the households sampled were food in-secured with hunger. 

The findings also showed that at least 38 percent of the household live below one hundred 

dollars ($100), 52 percent are fairly living on a hundred dollar while only 10 percent live above 

one hundred dollars margin.   
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Conclusion: The issue of food security can never be said to be over emphasized. Food security 

exists when all people have access to sufficient amounts of safe, nutritious and affordable 

food to provide the foundation for active and healthy lives. However, the findings of this study 

revealed that per capita income was one of the major determinants of food security among 

households sampled. This was evident because whenever there was a fluctuation in the rate of 

Dollar to Naira everything was affected including food commodities. 

 

Actions to be taken by Libraries and Information Centres in the provision of Sustainable 

Information for Household food security. According to IFLA the main objectives of libraries 

and information centres in achieving the third Sustainable development goals is to provide 

public access to health and wellness information to help individuals and households stay 

healthy. To achieve this however, libraries and information centres have to ensure that the 

following actions are taken. Raising awareness on the various issues spelt out in the 

Sustainable Development Goals (SDGs) on ensuring healthy lives and promoting well-being 

for all at all ages. Providing a platform for sharing relevant information in appropriate 

language and formats on the issues of food security, food and nutrition and other dietary 

issues. Establishment of strong library programmes for residence and households on food 

security issues. Partnering with other agencies in promoting changes needed to meet to 

tackle issues relating to food security. Providing mobile library services that will help improve 

readership of issues relation to food security. Liaising with mobile app developers to help 

develop  apps  relating  to  food  security  and  dietary  requirements  for  healthy  living. 

 

Recommendations: Having found the presence of food insecurity, the following 

recommendations are therefore suggested to manage threats related to the availability, 

access, and utilization of food, which constitute the core of food security. 

 

- Food Availability: Measures for stabilizing food availability should aim at ensuring the 

supply of nutritionally adequate food. 

- Food Access: Measures for managing access to food aim at ensuring that households 

are able to meet food consumption needs should be put in place. 

- Food Utilization: Risk management measures related to proper food utilization which 
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revolves around protecting health status of individuals should be maintained. 

 

 

2. Nigeria: Prof. Phillip Omoke, Federal University of Agriculture, Ikwo. Nigeria and 

Change Mantra. 

Prof. Omoke in his brief presentation focused on the current socio-economic situation in 

Nigeria characterized by inflation and rising food price. Laying special emphasis of how the 

ban of importation of Rice without increase production locally has affected overall food 

security in the country, he argued that the ban was ill-timed and disastrous. This ban on 

importation of rice combined with the forced removal of GMO food from the store has led to 

widespread hunger in the country, despite the abundance of arable land and rainfall. He 

further discussed the challenges of returning to agriculture as a viable economic activity due to 

its displacement by the Oil exploration which continues to dictate the socio-economic 

trajectory of the Nigeria. 

 

3. Uganda: Prof. Constant Okello-Obura, Principal College of Computing and 

Information Sciences, Makerere University - Indigenous Agricultural Knowledge and 

provision of access through Online Database platform for food security 

 

According to Prof. Okello-Obura, Indigenous Knowledge (IK) has been defined by different 

authors (Warren 1991, World Bank 1997; Emeagwali, 2003 and Valdes 2010), however, one 

common characteristic is that it is local knowledge– knowledge that is unique to a given 

culture or society where people’s livelihood depends. The basic component of any country’s 

agricultural knowledge system is its indigenous agricultural knowledge (IAK). He noted that 

regrettably, today, many IAK systems are at risk of becoming extinct because of rapidly 

changing natural environments and fast pacing economic, political, and cultural changes on a 

global scale. Practices vanish if not documented and this curtails knowledge growth. A very 

important reason for the preservation of Indigenous Knowledge is its contribution to poverty 

reduction and hunger management, it also promotes scientific investigations/research and 

development in agriculture. The methodology used for the study of IK and Database platform 

for food security as stated in the presentation involves identification and selection of 
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Postgraduate students as research assistant. Conducting two workshops to train students and 

supervisors on qualitative research methodology and data capture using smart phone 

technology, thereafter Data was collected by the students in three districts under the 

supervision of the academic supervisors. The Data collected were then analysed by quality 

assurance committee, followed by a review workshop with farmers and Database was 

created to enhance access and exchange of information. 

 

Prof. Okello-Obura in his presentation discussed three different example of Indigenous 

knowledge systems in the treatment, preservation and storage of agricultural product that if 

applied can help alleviate food insecurity at no cost. For crop treatment, he discussed the 

control of Banana Weevils using human urine, he also showed how cow dung is used in 

increasing the fertility of the soil for Banana cultivation. Mention was also made of the use of 

mud granaries raised off the ground for the storage of grains and of methods for the 

preservation of Cassava, by drying them in the sun. 

 

Prof. Okello-Obura, concluded by affirming that IAK can contribute to food security and 

hunger management. Communities in Uganda have unique IAK skills, experiences and 

knowledge which when not documented will disappear. Agricultural scientists should make 

effort to work together with local communities to scientifically investigate IAK. He 

recommended that IKS need to be further investigated, researched and documented. 

 

 

4. Democratic Republic of Congo: Mr. Laurent Kikeba Mbala - Promotion of rearing 

of edible insects and entomophagy  in the Republic Democratic of Congo. 

According to Mr. Kikeba, about 75% of the population of the DRC are food insecure and nearly 
 

6.4 million people are affected by acute food crisis. The average daily energy intake: 1630 kcal 

against the norm of 2500 kcal. The country continues to be dependent on food imports. And by 

2030, deforestation would reach 12 to 13 million hectares and hectares 21-22 million 

degraded, resulting in 390 to 400 million tons of CO2 emissions. In DRC, there are over a 

hundred species of edible insects counted to date and picking them is the predominant mode of 

operation of Insect harvest and felling of host plants, which can result in species extinction. 
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Insect cultivation as stated by Mr. Kikeba, is response to the challenges of finding alternative 

food production capable of satisfying the needs of people. Finding solutions to high food 

imports and to meet other food challenges posed by population growth in cities. Preserve the 

environment and ensure sustainable management of natural resources and to Promote farms 

with insects for commercial purposes. The problems to be overcome to make insect breeding a 

successful enterprise are; Seasonality of production of natural insect, Harvest in nature, 

according to random density of host plants, Lack of studies on the production of off-season 

insects, under controlled conditions, no mass production technique attempted to date, 

Insects apprehended as more evil than beneficial organisms and No policy on the breeding of 

insects and entomophagy. 

 

The reasons for the breeding and rearing of edible insect as mentioned in the presentation 

are; 70% of Kinshasa and other inhabitants of large cities consume insects in DRC, Nutrition 

and food value of edible insects (caterpillar « Cirina forda » contains 13.09% protein MF), 

Average protein content of 63.5% dry weight for 24 species of caterpillars analyzed, 50 g 

caterpillar Imbrasia truncata smoke would cover beyond 100% of the needs riboflavin and 

pantothenic acid and niacin 32%. According to FAO, the high protein content of about 55%, is 

higher than soya bean, interesting spectrum of amino acids, high in vitamins, minerals, 

essential fatty acids. Further reasons for rearing insect according to the presentation includes; 

ecologically sound food production solutions, and culturally accepted. On average, insects 

consume only 2 kg of feed to produce 1 kg of meat insect, as for livestock, it requires 8 kg of 

feed to produce 1 kg meat. The droppings of insects produce a small share of Greenhouse gas. 

Motivational factor for the planting and conservation of trees. It has economic value and source 

of income of the poor: 13,440 tons of tracks sold in Kinshasa and about 8 tons of caterpillars 

exported by the DRC to Belgium and France (Tabuna, 2000). Possibility of creating jobs and 

sources of income for households. Also, Fat made by insects healthier than those found in 

meat (fat insect would not block blood vessels). The beneficiaries and stakeholders of Insect 

cultivation are; more than 200 households of farmers of edible insects and consumers  in  the  

city  of  Kinshasa  and  its  surroundings.  The  Stakeholders:  Ministry  of Environment, one 
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NGO named CADIC, grouping of farmers around JEEP, Universities that teach agronomy and 

Food science and high schools of agriculture. 

 

The strategy for enhancing insect cultivation presented are; Creation of a National Centre for 

Promotion of edible insect farming and entomophagy, Training of farmers on farming 

techniques edible insects, Domestication of hosts tracked and promoting their planting to 

farmers around cities and other rural communities, Integration of entomophagy thematic 

curricula in technical and university schools of agriculture, nutrition and health, Development of 

a legal framework favorable to eat bugs and breeding of edible insects., Organization of 

technical training for teachers and Master Trainers who trained pilot farmers, Establishment of 

a National Edible Insect Collection and Collection in Schools and faculties retained, Awareness 

campaigns and marketing to eat bugs and Particular attention was paid to women and youth in 

the choice of farmers. The future projection post the project is to extend the project to the 

rest of the country, Facilitate the implementation of more farmers through access to financial 

resources, Foster relationships between links in these sectors, Recycling waste caused by post-

harvest losses of certain agricultural products, use waste to farms as fertilizer for edible 

insects in vegetables, Promote standards of production, preservation, processing and 

marketing and conducting further research on breeding techniques of cricket ("Makelele" in 

DRC) 

 

5. Senegal: Dr. Saliou Niassye, University of Pretoria - Land Matrix initiative 

 

The Land Matrix initiative started in 2012 according to Dr. Niassye is geared toward improving 

transparency and accountability in land acquisition globally, through Research and advocacy. 

The central focus of the presentation is the discussion of the state of agricultural land 

distribution and ownership in Africa, what are the trends of land distribution and what its 

socio-economics implications are and how does this impact on food security in Africa. The 

presentation also focused on the question of what is being planted. 

 

Dr. Niassye mentioned the Sustainable Development Goal SDG 2: a collaboration with 

Governments and development finance institutions to increase financing for sustainable 
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agriculture, including people that are often financially excluded including women, persons 

with disabilities, indigenous persons, and racial and ethnic minorities. Other priorities of the 

SDG 2includes; extending insurance protection for smallholder farmers (including parametric 

cover for which an index is a proxy for assessment of actual losses), leveraging available 

technology such as mobile money transfer and satellite monitoring. Explore collaborations 

with farm aggregators, impact investors and reinsurers to provide loan-linked insurance, 

contract  seed  grower  insurance,  dairy  livestock  insurance  and  replanting  guarantees. 

https://sustainabledevelopment.un.org/content/documents/9789CRT046599%20SDG_Fina 

ncial%20Services_29sep_WEB-1.pdf 

 

Another important focus of Dr. Niassye presentation is his discussion of the Land Matrix 2nd 

Analytical report which provide detailed information on who is buying up farmland in which 

regions of the world and how this land is being used. It also highlights the economic, social, 

and political impacts of land investments. More importantly it also showed that Africa is the 

continent most impacted by land deals, with 422 deals covering a total area of 10 million 

hectares, with Most of the investors coming from Malaysia, the United States, Great Britain, 

Singapore, and Saudi Arabia. Western European investors. 

 

http://www.landmatrix.org/en/announcements/tagged/land-matrix/ 
 

According to Dr. Niassye, there is a gold rush for land in Africa, with increasing land speculation 

which is contributing to food insecurity especially given the trend of government and private 

investor buying land to cultivate crops for home country, in the case of government and for 

the market in the case of private investors. A troubling pattern in the trend of land acquisition 

in Africa is cultivation of crop with little partnership either with the host country or domestic 

investors. Sudan and Ethiopia were given as example where this pattern is prominent. Senegal 

however according to him is a good example of land transparency, because of the access to 

information of land profile by the general public. 

http://landmatrix.org/en/announcements/2016/08/16/senegal-country-profile/ 

 

Zimbabwe: Robert Musundire-Chinhoyi 
 

https://sustainabledevelopment.un.org/content/documents/9789CRT046599%20SDG_Financial%20Services_29sep_WEB-1.pdf
https://sustainabledevelopment.un.org/content/documents/9789CRT046599%20SDG_Financial%20Services_29sep_WEB-1.pdf
http://www.landmatrix.org/en/announcements/tagged/land-matrix/
http://landmatrix.org/en/announcements/2016/08/16/senegal-country-profile/
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The presenter started by discussion how the re-distribution of land from white commercial 

farmer to Africans, coupled with drought that is affecting most parts of Southern Africa is at 

the centre of food crisis in Zimbabwe. He pointed out that due to these factors, the government 

has had to import maize, which is the staple diet from neighboring countries, even in 

instances where there is bounty harvest, due to post-harvest loss. A situation hesuggested 

can be addressed if there are access to appropriate technology for post-harvest preservation. 

Another problem he identified as contributing to food insecurity in the country, is the secretive 

attitude of private farmers about their produce storage and quantity. 

 

He however pointed out the students’ post-harvest network project as an initiative developed to 

build granaries for storage and conservation. Referring to the question of consuming insects 

as a way of hunger reduction, he suggested that while it is not generally consumed in Zimbabwe, 

it  should be  encouraging through  raising awareness of its nutritional value, although he 

admitted that this demand a change of cultural mindset. 

 

Panel Discussion: Questions and Comments All the presenters constituted the panel 

The first question by Dr. Nzewi requested for more clarification on the operation of the 

Maboella System in Lesotho in the context of its contradiction to civil and modern system of 

governance and resources management. 

 

The second question she raised was directed to the Prof. Osman on the production of bread 

from Sorghum as an alternative to Wheat, she requested more clarification on the process of 

the use of Gum Arabic and why whether the decision to produce bread from Sorghum is based on 

its superior nutritional advantage compared to Wheat. 

 

She concluded her contribution by pointing out the need for the gap between Academic 

research and government policies, she lamented the problem that although a lot of academic 

research that can help in alleviating the crisis of food security has been done, it is still not 

affecting policy formulation in government. 
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The next question was directed to Prof. Obi, he was asked to explain the linkage of increase 

productivity of small holders to market access, and whether there are specific policies and 

empirical examples that guides this linkage. 

 

The Director of the Fort Hare Solution requested further clarification on the issues of food 

security and water scarcity. 

 

The reporter from Dispatch Newspaper wanted to know if Malawi still import food.  
 
Dr. Ezeoha wanted to know what South Africa is doing to be the most food secure 
country in Africa. 
 

Apart from these questions and comments, the question of insect consumption, GMO, 

Market access and the Land question dominated the discussion. 

 

Replying to the question around the Maboella System, Dr. Marake explained that although 

the system is recognised as part of the Indigenous Knowledge System which must be preserved, 

he however admitted that the system was more successful when it was managed by traditional 

authority. He explained that as civic power increased leading to decreasing power of the 

traditional authority, conflict inevitably arose, especially due to the partisan politics of local 

government administration. A further problem he discussed in the context of changing dynamic 

of traditional and modern resources management is the migration from the low to the 

highland in summer, he explained that why traditionally people move back at the end of 

summer, however the current modern pattern has resulted in people permanently settling in 

the highland rather than returning to the lowland as was the case during the tradition era. 

This, according to him has had a negative impact on grazing land for livestock. He further 

explained that Lesotho has no firm policy on GMO, which is left to individual farmer and 

consumer decision. He concluded his response by explain Lesotho water harvesting 

technology of wetland to sustain the Orange River. 

 

Mr. Sitaki from Burundi reiterated that since 2012 the government has banned food export 

but continue to import food mainly Rice and Fish from Rwanda. 
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Responding to Dr. Nzewi question of the reasons for making bread from Sorghum, Prof. 

Osman explained that the reason was contingency, because since wheat bread has already 

solidified as a staple, the country to it best to find an alternative in order to save funds. He 

gave the example of South Korea where bread is made from Rice. On the general problem of 

hunger in Africa, Prof. Osman attributed this to the lack of pan-African continental planning 

and coordination, lamenting that research of food security in Africa has regrettably focused on 

non-African theories and methodologies, data on African food situation is scarce because 

research is done on Africa for mainly European policy makers. 

 

This is a position taken up by Prof. C. Nwajiuba, who explained that policy makers in 

government are not interested academic research, a situation he claimed is at the forefront of 

the Federal University of Agriculture of which he was VC is committed to changing through 

developing collaboration between government and researchers. Dr. Ezeoha expatiating on 

the measurement indices, explained that the measurement goes beyond food security to 

encompass the issue of armed conflicts and the economic imperative of promoting activities 

like Mining and Oil exploration at the expense of investment in Agriculture. He explained that 

although there are two bodies responsible for control and quality assessment of GMO food in 

Nigeria, there is an enforcement challenge, though GMO is not banned in Nigeria. On the 

question of the linkage of food security and water resources, Dr. Ezeoha explains that 

although agriculture production in Nigeria is reliant on rain, it has not affected food security in 

the country given its size and various level of rain in different part of the country. The 

reasons for South Africa lead in food security can be attributed to having good functional 

infrastructure, advanced commercial farming and more efficient value chain and market, 

compared to Nigeria, with dilapidated infrastructure, limited commercial farming, inefficient 

value chain and chaotic market system. 

 

Another recurring topic of the panel discussion is the need to break the silo of Agriculture and 

information technology in order to ensure food security, especially as it relate to the GMO 

debate for instance. Contributing to the discussion of insect consumption, Ms Marianna 

Purnell commented that the idea of eating insect is already gaining ground in the USA, where it 

is being grounded and mixed in food, she thus agreed that insect eating is quite normal. 



482 | P a g e  
 

Another issue raise from the floor is the paradox that food insecurity in South Africa might be 

worst that the rest of the continent, because only mainly white farms are commercialized, 

but since majority of Africans are landless, they are not involved in the value chain, and most of 

the benefit of large scale farming like Silo storage of their produce. Ms. Purnell however 

corrected this assumption by explaining the availability of access to silo storage for every 

farmer at reasonable subsidized cost. 

 

On insect consumption, Prof Lunga from Malawi rejected it as an option for ensuring food 

security, questioning whether it is dignifying or dehumanising and whether it is culturally 

accepted in some society. He also emphasised the importance of youth in ensuring 

sustainable food security and caution against politician using academic research on food 

security for political mileage. Dr. Naissey also wadded in on the issue of insect consumption by 

explaining that it was not only part of UNESCO FAO initiative, but has a rich cultural history in 

Africa. He argued that the negative attitude to insect consumption in Africa was due to 

colonialism. Insect eating according to him is therefore a de-colonialism imperative. 

Commenting on the aversion to accepting the consumption of insects, Dr. Lwanga-Iga 

suggested that the aversion might be linked to nomenclature, arguing that a change in name 

might make it more culturally accepted. Mr. Michael Esew concurred that the eating of insects is 

culturally acceptable in Nigeria, but its nutritional value need to be more articulated. Prof 

Okello-Oburo also concurred that insects’ consumption is normal in Uganda, depending on 

individual preference. 

 

On the question of whether the Land Matrix project is connected and supported by foreign 

intelligence agencies, Dr. Niassey argue that this is not the case and impossible given the 

commitment to transparency by the project arguing that what define and at the core of its 

work is transparency. According to him, government and corporate bodies can be taken to 

task based on information freely supplied by the land Matrix project. 

 

On the question of interface between Agriculture and Information technology to ensure 

sustainable food security, especially as the concern early warning system and natural disaster 

management, Prof. Okello-Oburo explained how this is done in Uganda. There are in every 



483 | P a g e  
 

local unit a security officer who gather information from the community daily for onward 

transmission to the central government, he also mentioned the role of extension officer and 

community/district officers who are also mandated to report and changes in their area of 

jurisdiction to the central government. Acknowledging that although this border on 

intelligence gathering for security purposes, it has however been useful in providing early 

warning system and information for government purposes. Prof. Okello-Oburo, further 

explained how Uganda was able to bridge its IT/Digital divide through the setting up of 

TeleCentres, which has since crumbled because little effort was given ensuring its 

sustainability, it was nonetheless a good avenue to bridge the ICT divide between the rural 

and urban area. The highlight of Uganda effort of bridging the ICT divide is according to Prof. 

Okello-Oburo, the enlisting of old rural women to teach computer literacy in local languages. 
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Theme: The role of Communication in Integrated Environmental understanding on 

Food Security in Africa 

Day 2 
 

 

 

 

Session 1 - Facilitator: Ms. Jensie Niehaus   

Presentation: Dr. Cuthbert Kambanje, Food and Agriculture Organization of the United 

Nations, South Africa (FAOZA) 

 

Keynote speech: Prof. Hlengiwe Buhle Mkhize, the deputy minister of DAFF. 

 

 

Respondents: Ms. Marianna Purnell, the director of AGBIZ 

 

Mr. Moseamo Sebola, Chief Director Bilateral, International Relations and Trade DAFF 
 

 

Dr. N Nwaodu, Igbinedion University, Nigeria 

 

Dr. Cuthbert Kambanje: Input into Integrated Environmental Understanding of Food 

Security in Africa: Positioning IDAM in the broader African Agricultural Transformation  

Agenda 

 

Dr. Kambanje began with providing a context for his presentation by discussing the trends in 

Africa’s Food and Nutrition Security FNS sector in Africa based on various Food and 

Agriculture Organisation FAO reports and the African Agriculture Status Report AGRA 2016, 

Africa’s Agricultural Transformation Agenda, Options for Moving forward this platform to 

facilitate integrated environmental approach to FNS, Alignment to African and global 

development agenda, need for engaging other platforms on FNS , with special Focus on 

specific strategic issues in line with community, national and regional priorities. 
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Megatrends in Africa: Population and income growth. Current trends in FNS in Africa is 

marked by Rapid population growth 2015-2050; Growing number of young people (Sixty-two 

(62) percent of Africa’s population is below the age of 25 years; Sub-Sharan Africa is 12.3% of 
 

the world’s population in 2015, and is projected to increase to 21.7% in 2050 and 34.0% in 
2100; Rising per capita income and Urban share growth fastest in the world: 40%, 59% in 
Southern Africa. 
 

Megatrends in Africa: Changes in diet and habits: Increase in demand for processed foods; 

40% of diet is purchased (traditionally poor used to eat what they produced); more demand 

for animal proteins, oil crops and sugar (54% of total expenditure on non-cereals); For 2050, 

FAO has estimated meat consumption to be around 4.65 billion ton. More specifically, it is 

projected that by 2050, 2.3 times more poultry meat and between 1.4 and 1.8 times more of 

the meat of other livestock products will be consumed as in 2010. 

 

Megatrends in Africa: Shifts in the labour force toward non-farm employment (AASR, 2016): 

Although the last decade witnessed increases in the rate at which Africans are exiting farming in 

favour of off-farm activities, farming will continue to be a major source of employment of the 

workforce in most countries, at least for the next decade or more. Off-farm jobs in the agro-

food system are also growing rapidly in percentage terms, but from a low initial base. 

 

Megatrends in Africa: The region’s increasing dependence on imported staple foods (AASR, 

2016): Annually, Africa is importing food worth an estimated 35 billion US dollars. It is 

projected that the number will grow to 110 billion US dollars by 2025. Africa is importing what it 

should be producing, exporting jobs to other continents. 

 

Other important mega trends (AASR, 2016): Land degradation: Roughly 28 percent of rural 

Africa’s farmers cultivate land that is considered to be degrading over time, and SSA is 

witnessing the fastest increase in the proportion of rural households working on degrad•ed 

land of any region of the world. Rising land prices: There is growing evidence of rising land 

rental values in areas of agricultural commercialization with favourable access to markets. 

Land prices appear to have risen dramatically in areas of high agro-ecological potential within 

reasonable prox•imity of urban areas. Increasing climate variability: The weather extremes 
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(the lowest and highest ends of the distribution of weather occurrences), have increased 

faster than the overall averages in the last 30 years and have a much stronger impact on 

agriculture and food security. Generally positive agricultural productivity growth rates and 

associated poverty reduction: Many countries have registered •impressive growth in 

agricultural value added and total farm factor productivity growth since 2012. The countries 

registering the greatest growth in agricultural productivity per worker in farming have also 

tended to experience the most rapid shifts in the labour force out of farming, as well as faster 

labour productivity growth in non-farm sectors. However, while off-farm wage employment is 

growing rap•idly in percentage terms, it is starting from a very small baseline level. 

Improved market access conditions for smallholder farmers: Urbaniza•tion and development of 

food systems to feed growing cities is reshaping African farmers’ market access conditions, 

therefore the economic landscapes in which small farmers have tra•ditionally operated are 

shifting rapidly. 

 

Malabo Declaration (2014) commitments focuses on Ag transformation: Re-commitment to 

the principles of CAADP. Re-commitment to enhance investment finance in Agriculture. 

Commitment to Ending Hunger by 2025; Halving Poverty by 2025 through inclusive 

Agricultural Growth and Transformation. Boosting Intra-African Trade in Agricultural 

Commodities & Services; Enhancing Resilience in livelihoods & production systems to climate 

variability and other shocks; Mutual Accountability to Actions and Result. 

 

Higher level theory of change for agricultural transformation deriving from Timmer (1988): 
 

 

Stage 1: The process starts when agricultural productivity per worker rises. This increased 

productivity creates a surplus. 

 

Stage 2: The surplus created in the first phase can in the second phase, be tapped directly, 

through taxation and factor flows, or indirectly, through government intervention into the 

rural-urban terms of trade. This surplus can be utilized to develop the non-agricultural sector, 

and this phase has been the focus of most dual economy models of development. For 
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resources to flow out of agriculture, rural factor and product markets must become better 

integrated with those in the rest of the economy. 

 

Stage 3: The progressive integration of the agricultural sector into the macro economy, via 

improved infrastructure and market-equilibrium linkages, represents a third phase in 

agricultural development. 

 

Stage 4: When the third phase is successful, the fourth phase is barely noticeable; the role of 

agriculture in industrialized economies is little different from the rote of the steel, housing, or 

insurance sectors. But when the integration is not successfully accomplished – and most 

countries have found it extremely difficult for political reasons- governments encounter 

serious problems of resource allocation and even problems beyond their borders because of 

pervasive attempts by high-income countries to protect their farmers from foreign 

competition. Managing agricultural protection and its impact on world commodity markets 

thus provides a continuing focus for agricultural policy makers even when the agricultural 

transformation is "complete". 

 

What could drive Agricultural transformation in Africa? A holistic approach in which the rest of 

the economy (other sectors) support sustained investments in agricultural sector to move 

through the path of transformation; significant gains in productivity across a number major 

commodities; modernization of agriculture driven by a well-trained, qualified work force; 

characterized by increased investments from the local private sector (agri-business 

opportunities) mainly including medium and small-scale enterprises; and adequate market 

infrastructure developed to facilitate trade and promote establishment of Agricultural 

enterprises. Farmers are organised and they competitively participate in value chain 

activities; significant improvements in the food and nutrition security situation; When Africa is 

NOT importing what it can produce and Agriculture has become an attractive, profitable 

business for African smallholders, which particularly creates economic opportunities for 

African women and youth with climate-smart Agriculture adapted to the challenges posed by 

climate change. 
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Why focus on agricultural  transformation? Positive  and direct  impact on food security; 

Increased per capita income and urbanization generate higher demand for food and high- 

value products; Positive correlation between agricultural value-addition, well-being and 

employment; Higher labour productivity potential; Above all, for business highest returns per 

dollar invested (for every dollar invested in agricultural research for instance, returns about 

US$9 in sub-Saharan Africa); Long term solution to food insecurity is sustained inclusive and 

broad based economic growth, Broad based means NOT just in cities because people will 

migrate from rural areas to look for opportunities in cities, this means we equally need 

vibrant rural economies that slowly transform into agro-industries to curb unplanned urban 

growth; We should also be looking at Rural development as a solution to Urban Food 

insecurity, Inclusive means Not just for a few but growth that takes along with it the poor and 

vulnerable in the social transformation continuum; Innovative ideas are require; Sustainable 

Food Systems are required; There is need for an Integrated Approach.  The agricultural  

Transformation: As GDP per capita rises, so does agribusiness as a share of GDP; A declining 

share of agriculture in GDP, but a high and rising share of agribusiness as per capita income 

rises. 

 

Options for moving forward this platform to facilitate integrated environmental approach to 

FNS: Process: Strategic alignment, Align strategic focus to broader continental Agenda, UN 

SDGs, Agenda 2063, Malabo Declaration. Content: strategic thematic focus; provide strategic 

support to NEPAD Malabo Guided sustaining CAADP Momentum (SCM) process. Knowledge 

products to support agricultural transformation specific areas are contained in the SCM 

documents as well as NEPAD/AUC business plans. 

 

Strategic alignment to Global and continental Agricultural Agenda: SDGs and Agenda2063 

very important, however, Malabo Declaration most relevant at the operational level. Malabo is 

operationalized through SCM and Business plans for NEPAD and AUC. SCM is focused on 

implementation with new approaches to engage countries focusing on Central Economic 

Ministries and engaging the most influential people in the whole economic architecture at 

the country level. The purpose is to elevate the role of Agriculture in many of the African 

economies which are largely in stage 1 of development and raise investment in the 
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agricultural sector. Therefore, it is important for this forum: To engage the 7 technical 

networks which were launched by AUC/NEPAD at a side event at the African Green Revolution 

Forum (AGRF) in 2016; To Identify the relevant priorities in the SCM and AUC/NEPAD Business 

plans e.g. various evidence generation studies such as mapping of African export markets and 

specific value chain studies, SAM studies to inform investment decisions at country level etc. 

Facilitating identification and upscaling of many success stories; and rolling out of 

technologies which are gathering dust within academic and Research institutions; 

Development of specific instruments and tools for use at country level; Participate in M&E 

and accountability framework; To Identify other similar platforms and engage them SADC FNS 

platform, Food Agricultural Resources and Policy Analysis Network (FANRPAN), AGRF etc. 

Some topical themes and issues to focus on: Inclusive sustainable value chain development; 

Sustainable intensification (social, economic, environmental resilience also including genetic 

intensification); focus on strategic food security crops/products in the immediate short run 

including African multi-purpose commodities and superfoods (leaves, seeds, tubers including 

insects); Africa should not import what in can produce: focus on activities reduce Africa’s food 

import bill which is in excess of an estimated USD$35-50 Billion. Importance of inclusive 

sustainable food value chain development; inclusive innovative, smallholder centered 

business models are “drivers” for development, which pick up the rural poor and move 

upwards with them in the transformation process. 

 

The concept of sustainability: Intersection of ECONOMIC IMPACTS; Profits, Jobs/incomes, Tax 

revenues, Food supply; with SOCIAL IMPACTS; Added value distribution, Cultural traditions, 

Nutrition and health, Workers rights and safety, Animal welfare and ENVIRONMENTAL 

IMPACTS; Carbon footprint, Water footprint, Soil conservation, Animal & plant health, Food 

loss and waste, Biodiversity, Toxicity – ensures Inclusive growth, Green growth and Eco-social 

progress in order to achieve Sustainable Food Value Chain Development (SFVCD). 

 

Roles of policy makers in Sustainable Food Value Chain Development (SFVCD): Provide full 

range of public goods, ease the costs and obstacles of doing business with small farmers. 

Recognise the  role of small firms in rural  development and  job creation, reduce  over- 

regulation and bureaucracy that SMAEs face that discourage the formalizing of their 
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businesses. Inclusive SFVC essential activities: Diagnostic geo sensitive VC specific studies; 

Value Chain specific policy, institutional, regulatory, adjustments; Design of specific 

instruments to deliver specific services to different value chain actors(Research, finance, 

farmer aggregation, input facilities, infrastructure etc.); Targeted training and technical 

capacity development for specialized activities along the value chain; Facilitate targeted 

networking (private sector, banks, government, markets etc.). 

 

Conclusion: Achieving food security for all is at the heart of FAO's efforts – to make sure 

people have regular access to enough high-quality food to lead active, healthy lives. FAO is 

proud to mention that it was part of our flagship initiative in collaboration with South Africa’s 

Department of Agriculture Forestry and Fisheries (DAFF) and UFH under the Capacity Building 

project that brought about IDAM. FAO is proud to see IDAM contributing to changing the FNS 

situation in Africa-which was a major part of the justification at its conceptualization-and will 

continue to support IDAM. 

 

Keynote address: Prof. Hlengiwe Buhle Mkhize, the deputy minister of DTPS. 
 

 

Prof Mkhize affirmed commitment to ACEIE and its pan-African focus. She emphasised the 

alignment of the DTPS to the ITU vision to create an information society in relation to food 

security, pointing to the indispensability of access and accessibility to information for societal 

holistic development. Lamenting the regrettable situation in Africa, where over four billion 

people still have no access to ICT – (information and communications technology), due to 

historical legacy of colonial exploitation and disintegration. To address this challenge, she 

asserted that the government in line with the African Union strategic objective is committed to 

developing IT infrastructure with emphasis on ICT, through various strategies to improve 

digitization technologies, mentioning SA investment in cable network systems initiatives on 

the     continent     geared      to      further      ensure      continental      integration      and IT 

connectedness in a holistic manner. According to her, the key questions to consider in the 

development of ICT in Africa is; what type of infrastructure and what frame work is best suited to 

ICT development in Africa, given its geo-social-economic political context. She mentioned the 
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consideration of the balance of the huge cost required and the necessity for its affordability 

as a concern that should be factored in ensuring ICT accessibility in aiding food security in 

Africa. 

 

She described the recurring food insecurity in Africa as a time bomb which must be urgently 

addressed to avert socio-political unrest. Emphasising the government awareness of the 

seriousness of the crisis, she discussed the government efforts through the National 

Development Plan NDP and AU 2063 agenda on Food Security focus on capacity building in 

the agricultural sector. Focusing on a recurring concern of lack of interest in farming by the 

youth, she encouraged the conference to think of innovative and creative ways to make 

farming attractive and a viable occupation for youths. Challenging the conference to think of 

answers to the question of how IT can contribute to ending hunger and ensuring food security in 

Africa, she suggested the creation of ‘silicon valleys’ to focus on addressing food security on 

the continent through innovation in IT technologies, thematic specialization based on 

competitive advantages of different regions in order to ensure Africa does not miss out on 

the current fifth industrial technological revolution. She concluded by reiterating the critical 

importance of IT to African socio-economic development and the need to fast track closing 

the digital divide with Africa and the rest of the globe. 

 

Respondents: 

 

Ms. Marianna Purnell thanked the Minister for her presentation, in recognizing the criticality of 

IT to Africa’s development, especially it role in sustainable food security. She focused on the 

role of bodies like Information System Security Association (ISSA) and GEOGLAM - Group on 

Earth Observations Global Agricultural Monitoring Initiative, which was launched by (G20) 

Agriculture Ministers in June 2011, in Paris, with the mandate to "strengthen global 

agricultural monitoring by improving the use of remote sensing tools for crop production 

projections and weather forecasting, in order to contribute to generating reliable, accurate, 

timely and sustained crop monitoring information and yield forecasts. The critical question 

she posed was the relevance of these data for the future of food security in Africa, according to 
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her, ICT can and should be integrated as intrinsic to Agriculture in ensuing food security in 

Africa. 

 

The main objective of GEOGLAM is to reinforce the international community's capacity to 

produce and disseminate relevant, timely and accurate forecasts of agricultural production at 

national, regional, and global scales by using Earth Observation data. 

 

Mr. Moseamo Sebola - Director of Bilateral Relations, International Relations and Trade, 

Department of Communications (DoC), started his response to the Minister address by 

arguing that Africans should stop importing what they can produce. Focusing on the debate of 

digital inclusion and integration in Africa, he questioned whether the information society is a 

means to an end or an end itself. Arguing for understanding of the information society as a 

means and mechanism for socio-economic development, he emphasised the importance of IT 

connectivity and market access. He agreed with the Minister recommendation for a “Silcon 

Valley’ model where specialized innovative research would be undertaken in areas of 

comparative advantages of different regions of the continent. He used the example of Brazil 

with two ministries of Agriculture; the Ministry of Agriculture, Livestock and Food Supply 

(MAPA), which is focused primarily on agribusiness development and market integration; and 

the Ministry of Agrarian Development (MDA), which focus on land reform, and the promotion of 

sustainable development and support family farming, to emphasis the role government can 

and should play in ensuring food security. Echoing the Minister, Mr Sebola laments the lack 

of interest in Agriculture by the youth, especially Black African youth, challenging the 

conference to critically think of ways of making Black African youth interested in Agriculture,   

how farming can be made cool for young people was a question he suggested the conference 

find answers to. Responding to his own rhetorical question of whether we could use IT 

Technology to end hunger and food insecurity in Africa, he argued that aligning agriculture to 

ICT is necessary and indispensable in ensuring food security given available and ever increasing 

innovation in ICT. 

 

Dr. N Nwaodu, from the Igbinedion University, Nigeria as the last respondent to the Minister’s 

address focused on the apparent lack of background and context to the various approaches to 
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the issues. According to him one of the challenge of the approaches presented is the lack of 

critical appraisal and diagnosis of previous approaches, if this is done according to him, it will 

be revealed that the problem is not lack of policies, but lack of implementation of earlier 

policies. He therefore argued that a more productive way of addressing the role of ICT in 

ensuring food security is to study, analyse and criticize existing policies on the question, rather 

than continuously inventing the wheels. He concluded by recommending that IDAM as a 

budding Silcon Valley and innovative platform should study and research earlier initiatives 

and policy toward synthetizing them with current knowledge on the intersection of ICT and 

Food security. 

 

Session 2 - Facilitator: Ms. Jansie Niehaus   

 

Mr. Dean Miller: Spotlight on Pulses in South Africa - An overview of awareness 

 

Pulses includes food like Lentils, pea, chickpeas, and beans. It is GMO and Gluten free, low in 

allergen and it’s a source of protein and fibre. While Pulses has been recognized in developing 

countries for it high nutritional value, it is increasing being Mr. Miller accepted  in the 

developed countries too. 

 

Mr. Miller introduced AGT Food and Ingredients as one of the largest suppliers of value-added 

pulses, staple foods and food ingredients in the world, with operation across five continents 

including Africa. In South Africa, the company is in collaboration with the Department of 

Science and Technology, DST, DAFF, and the Agriculture Research Council. He noted the 

recommendations of the National Science and Technology Forum (NSTF) Discussion Forum 

on Pulses and Food Security to mark the International Year of Pulses 2016 (IYP2016), declared 

by the United Nations. The recommendations which consisted of panel of expert from 

different countries and disciplines includes increase communication among various 

stakeholders in the value chain, increased research collaboration, and more focus on 

Indigenous Knowledge System in pulse cultivation, storage and distribution. Other 

recommendation of the forum includes; assistance to smallholders in Pulse cultivation, access to 

the market and trade incentives, inclusion of the nutritional advantages of Pulse in ensuring food 
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security as part of the School Feeding Project was also part of the recommendation of the July 

2016 Discussion forum, according to Mr. Miller. 

 

 

Mr. Alfred Mashishi, the Deputy Director General, Department of Telecommunication and 

Postal services DTPS: ICT and Food Security 

Mr. Mashishi kicked-off his presentation by stating three assumptions that informed the 

position, he will be articulating. These are; the immateriality of Freedom – People don’t eat 

Freedom – this refers according to him to the general sentiment of the people of South Africa 

post the transition from apartheid to democratic rule post 1994; the second assumption is 

the fact that compared to the developed countries which have advanced ICT connectivity, 

African on the other hand is largely unconnected, with more than half the population lacking or 

having limited access to ICT. The third point he mentioned is the recurrent tension between the 

departments of government on priorities in ensuring food security. The question of whether 

investment in ICT should be prioritized against food production according to him is misplaced 

because of the apparent evidence of ICT linkage to everything in the modern world. Discussing 

the government white paper on ICT, he mentioned the refocusing on the demand side from 

the erstwhile supply side of ICT accessibility and the importance of community engagement. 

Mr. Mashishi emphasis the criticality of ICT to economic growth through assisting smallholders 

with access to the market, enabling better operation of the value chain and increase job 

creation. He concluded by recommending the creation of ICT Forum and further research on 

the usefulness of ICT to food security, emphasizing the SA ICT transformative epoch.     

 

Dr. J Moeng, CD: DAFF: Integrated environmental understanding of food security: Status of 

food security in Africa – Spotlight on DAFF 

Dr. Moeng presentation focused on the challenges; Mandate and status of food security; 
 

Nutrition aspects; Climate change; Decrease in Agricultural participation; Producer’s roles and 

Continental expectations on achieving food security. Food security according to him is a 

fundamental component of human existence and an indicator of the level of development in 

any society. The four dimensions of food security: Availability, Accessibility, Stability of supply 
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and utilization should be fulfilled at all times; DAFF emphasizes Food and Nutrition security, 

the nutritious levels of food become critical for all-inclusive growth and development. The 

food security mandate is aligned to UN SDG 1: end poverty; SDG2: end hunger, achieve food 

security & improved nutrition and promote sustainable agriculture end hunger; SDG 12: 

Ensure sustainable consumption and production patterns. The status of food security on the 

continent: FAO estimates 36 countries globally in need of external food assistance, with 28 in 

Africa e.g Ethiopia – 9.7mill people, Yemen 18mill, DRC – 5.9mill, South Sudan 4.8mill, 

Mozambique 2mill. 9.3 million tons shortfall in regional cereal crop production in SADC – SA 

3.9million tons. Factors that negatively impact on Food security are; High food prices – 

affordability – Headline inflation accelerated to 6.1% y/y in Sept 2016 while food and non- 

alcoholic beverages inflation was at 11.3% y/y; Climate change - current drought – water 

shortages – environmental degradation and reduced production – limited local supply; 

Disinvestment (liquidation/ consolidation) in agriculture; Market Concentration; Rising input 

costs – versus inability to secure own funding; Competing land uses – economic contributing 

sectors; Infrastructure – poor and the lack thereof. The result of this situation is that all African 

countries have serious malnutrition problems with 25% having serious under and over 

nutrition problems. To address this problem, Dr Moeng stated that the three levels of 

agricultural production, subsistence, smallholder and larger commercial must co-exist and are 

necessary to have  as they all  contribute at various levels of food  security but all  face 

challenges. After discussing various policy intervention in ensuring food security on the 

continent, regionally and nationally he concluded by stating that “Short term food and 

nutrition security without sustainable resource use is equivalent to long term food 

insecurity”. 

 

Mr. Nico Hawkins, General Manager, SAGIS 

 

SAGIS is SAGIS is a Non-Profit Company registered in November 1997, it consisted of; The 

Maize Trust; Oil and Protein seeds Development Trust; Sorghum Trust; Winter Cereal Trust. It is 

funded by these trusts and provides actual data info on the nine grains and oilseeds 

produced in SA as well as maize and wheaten products. SAGIS main objective is the collation, 

processing, analyzing and timeous distribution to all role-players, of reliable and useful 
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market information related to grain and oilseeds. Its mandate aligned with the Government 

Statutory Measures compelled market participants (co-workers) e.g. stores, processors, 

importers and exporters to register and submit information to SAGIS and Non-adherence is an 

offence that can lead to prosecution. SAGIS fulfil its statutory obligations and liaises with 

certain Government departments to obtain market information, BUT it operates 

independently from Government as far as its main goals are concerned. Information gathered by 

SAGIS is important because help ensure Free market, informed Business and policy 

decisions. SAGIS role in food security is to ensure availability, affordability and Safety through 

the provision of credible information, supplied by SA Grain Information Services, Crop 

Estimates, and Supply and Demand Estimates Committee. The users of SAGIS information 

includes: primary producers, traders and food processors, policy makers. 

 

Panel Discussion and questions 

Panelist: 

- Mr. Nico Hawkins: SAGIS 
 

- Mr. Alfred Mashishi 
 

- Mr. Molatelo Mamadi 
 

- Mr. Moseamo Sebola 
 

- Dr. Yobbe Lunfu 
 

- Dr. Cuthbert Kambanje 
 

 

The panel discussion started with Dr Abel Ezeoha’s comment that it is a wrong strategy for 

Africa not to import food, because of inadequate capacity to mass produce food and no 

structural plan to fill the gap between what is needed and what is produced. He cited the 

example of Nigeria’s ban on importation of rice, which has resulted in high level of inflation. 

He recommended that there should be a strategic food importation rather than a total ban. 
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Questions posed from the floor are; what the view of the panelist are on GMO food; what is 

the information on maize cultivation and supply, and whether there is a business plant for 

market access to smallholders. 

 

Dr. Lungu responded to the question of food importation by suggesting that a long-term 

solution is necessary to address the problems and develop a strategic food importation plan 

for the continent. Dr. Kamanje however defended the ban on importation of food arguing 

that importation of food is an unsustainable option, although he agreed that banning food 

importation without a valid strategic option is a recipe for disaster. Mr. Mashishi, brought a 

different angle to the discussion by warning against the risk of dumping, which is possible if 

importation is not strategically managed. He recommended that that there must be a balance 

between protecting local farmers and maintaining affordable prices of food. Another concern 

with food importation is the commodification of food accessibility which accompanies 

importation of food, it is recommended that a society stable food should never be 

commodified. Ms. Purnell however seems to suggest that the best mechanism for food 

security is minimal intervention by government in favour of free market access, a position 

contested by participants. 

 

On the question of business plan for access to the market by small holder, Mr. Mashishi 

suggested that ICT can help farmer gain access to the market through a purpose-design 

mobile app that can allow farmers access to information on market situation. He however 

cautioned that having information without the necessary analysis is useless and suggested 

app in local languages as a way for farmers to better understand and analyse the information 

they are able to access. Another take on the business plan and market accessibility is the 

concern with gate-keeping of smallholder through a grading system that is skew against 

smallholders in favour of big commercial farmers 



498 | P a g e  
 

Mr. Molatelo Mamadi, DAFF - Subsistence Farming and Food Security 

Da 3 

 

 

 

The situation of Food insecurity in South Africa is complex according to Mr. Mamadi because 

although SA is a relatively food secure country, there are pocket of serious food insecurity 

especially in parts of rural Eastern cape and Kwa-Zulu Natal province. Hidden extreme poverty 

which is highly racialized is a very emotive and highly politicized issue. The food security 

challenge in SA is according to him are, Racialized nature of food insecurity and poverty, as 

a result of legacy of apartheid, raising inflation, diminishing water source, shift from 

traditional diet to processed from, and food wastage. The solutions to this challenge as 

stated by Mr. Mamadi lies in recognizing that food security not about level of food 

production, but it involves a lot of other factors, food insecurity therefore according to 

him is multi-faceted involving different bodies and institutions. Emphasizing the connection 

between food security and civil unrest with the example of food riot in Sudan and the March 

to the Union building by smallholders in September 2016, Mr. Mamadi stated that the 

government takes the issue of food security seriously and it is addressing the dire situation 

in South Africa, where the Maize value chain, the staple diet of the population is controlled 

by big business from seed cultivation right to the mills. 

 

Prof. Francois Lategan - Fundamental complexities for providing information 

to agricultural producers 

The three fundamental premises of food security and agriculture according to Prof. Lategan 

are 1. Agricultural production is not an instinct but an acquired skill – placing default demand 

on decision making and efficiency; 2. Agricultural production is not an instinct but an acquired 

skill – placing default demand on decision making and efficiency - Being a farmer therefore 

is a conscious learnt decision; 3. Information is fundamental to agricultural practice 

development and production decisions. Information according to him is fundamental to 

agriculture, although he cautioned that information is not neutral, since there is always 

a perspective, which is derived from our value system, history and socio-cultural 

economic history. He stated that the main concern of every farmer is the environment, 
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which inform every policy related to farming. Environment and the resulting policy from 

research and knowledge determines all process of farming, what is cultivated, when and 

where are all determined by knowledge of the environment. According to Prof. Lategan 

to ensure sustainable food security in Africa, ICT should: Create systems and structures to 

encourage farmers in small scale production systems to engage the innovation cycle; 

Promote the structuring and refining of communication possibilities to  stimulate the  

uptake  of agri- scientific innovations and settings that could increase their contribution to 

food production; Create (and innovatively support) networks and support structures 

(services) to promote the increased usage of a variety of communication / information 

systems. He concluded by recommending a research agenda to address the following 

question: 1. how acceptable is it socially in rural communities to sell excess production – how 

stratified is this decision? 2. How socially acceptable is competitiveness – fundamental to 

economic growth in production. 3. What support structures do we need to establish to 

create conducive push-and-pull effects to stimulate progressive production decision making. 

4. Do social grants and pay-outs (value) impact the agricultural  potential of the Eastern Cape, 

giving people less incentive and motivation to produce. IDAM according to him should be at 

the forefront and the centre for this study. 

 

Prof. A. Obi - IDAM in Capacity Development and Technology Outreach: Elements of 

a continental alignment with CAADP priorities 

This presentation by Prof. A Obi, focused on the role of IDAM in capacity development to 

ensure sustainable food security through alignment to the African Development Bank 

‘Technologies for African Agricultural transformation’ TAAT. IDAM is tasked with 

implementation of TAAT objective of revitalizing and transforming agriculture while restoring 

degraded land and maintaining or strengthening the ecosystems that underpin agriculture, 

according to Prof. Obi. The presentation address two critical issues, which are: 1. the need to 

align the work of IDAM to broader continental actions that target smallholder transformation 

on the continent within the framework of the CAADP. 2. The question as to how to achieve 

enhanced market access for smallholders as part  of the efforts to achieve smallholder 
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transformation. The background to these issues are: the growing challenges of the fact that; 

One-third of all calories consumed in Africa is imported, US $77 billion per year, widespread  

Poverty; 49% of Africans fall below the $1.25 per day; Youth bulge & unemployment: 400-800 

million young people; 40-60% unemployed and Underdeveloped markets & weak Value 

Chains. Other challenges identified includes: Striking and widespread low agricultural 

productivity, because 30% of farmers (crop & livestock) are non-commercial; 20-30% semi- 

commercial, while 30-40% are commercial. These changes require solutions. 

 

The Context and solutions to usher in Agricultural Transformation in Africa, as stated by Prof. 

Obi, are: 1. CAADP (NEPAD): Inclusive and government-driven framework for allowing 

countries to commit to sustainable agricultural development policies. 2. Agenda 2063 (AU): 

Landmark piece indicating the AU’s and its member states’ agenda to focus on inclusive 

growth, political and economic integration, and sustainable agriculture. 3. Sustainable 

Development Goals (UN): Major focus within SDG and the previous MDGs on eliminating 

hunger, rural poverty, and a variety of other challenges linked to the agriculture sector. 4. 

COP 21 (UN): Develop sustainable, resilient and climate-smart agriculture and improve access 

to climate finance to build adaption and mitigation measures. 5. Feeding Africa (AfDB): High- 

level conference to share up-to-date thinking on context & solutions to agriculture and to 

inform subsequent Agricultural Transformation Agenda (Dakar, Oct. 2015). 

 

The Goals (Developmental outcomes) of the Feed Africa Initiative (2025) of AfDB accordingly 

are: 1. Contribute to elimination of extreme poverty; 2. End hunger and malnutrition; 3. Turn 

Africa into a net food exporter, and 4. Move Africa to top of global value chains. The 

Objectives of TAAT are: 1. Scale up ‘proven’ technologies & innovations. 2. Contribute to 

engendering transformation needed to address the context, stem it from worsening. 3. Create 

widespread and real impact on the ground and in many realms – Productivity, Food security, 

Market access, Income, Etc. 4. Assist AfDB’s RMCs to derive greater value from agricultural 

produce. The Business-driven approach of TAAT (& other Feed Africa Initiatives), includes: 1. 

TAAT will focus upon priority eight priority intervention areas identified through analyses & 

existing or planned private sector investments. 2. Execute a bold plan to raise agricultural 
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productivity in priority Value Chains via close partnerships among FARA, CGIAR, AGRA, RMCs, 

and Private Sector through an aggressive outreach program. 3. Facilitate provision of market 

incentives: aggregation/collection centres; storage; rural roads; harmonized tolls; processing 

plants; favorable tax and trade policies; input support to farmers; and incentives that lower 

costs (production, processing, marketing). 

In order to strengthened National capacities for TAAT implementation and development 

management, Prof. Obi identified the  need for; Advocacy on policy alignment and ICT 

leveraging; Facilitate linkages and intermediation between and amongst the eight thematic 

focus area value chains with the regional and national policy systems to increase wide scale 

adoption and diffusion of innovations, technologies and products.; Management and 

continuous enhancement of existing ICT platforms and development and promotion of new 

ICT tools of S4AC institutions in TAAT countries; Conduct Policy Landscaping Studies across 

each value chain in each country to identify policy enhancers and constraints for the uptake 

of the technologies and innovations being promoted; and Facilitate stakeholder’s 

engagement and linkages for the set-up of the innovation platforms. This will also include 

development of activities to run activities on the IP. Other requirements are: Facilitating 

stakeholder’s engagement and linkages for the set-up of the innovation platforms. This will 

also include development of activities to run activities on the IP; Operationalizing the 

innovation platforms (provide resources and facilitation for development of business plan, 

management framework, value chain analysis, etc); Facilitating enterprise development on 

the different IP; and Integration of Gender, Youths and Social exclusion in the IP operations. 

 

On Market Access and market  Creation, Prof. Obi following Ronald Coase, argued that 

markets are creations, they are not naturally occurrence but socio-politico-economics 

creations, because, Market creation becomes necessary once production increases, this is 

because division of labour and specialization are the basis for increased production, which 

is at the root of inclusive value chains; since if everybody is doing the same thing, little 

gets done. Adam Smith’s expectation is that division of labour would lower transaction costs 

which will in turn enable greater specialization and greater specialization will lead to more 

production. 
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IDAM and Functional types of Innovation Platforms. Strategic Innovation Platforms: these are 

platforms that are set up at higher level of governance and management hierarchies. At this 

level strategies are developed for the development of agriculture in the domain of coverage. 

Operational Innovation platforms: these are platforms set up at the grassroots level to 

respond to target commodity or system of production need for specific market. The 

operational IP responds to the strategies developed by the strategic innovation platform. How 

to set up a functional Innovation platform: Innovation platform can be set up in different 

ways, but to be effective, it must have the following qualities; It must have cohesion; Unite 

the stakeholders on the commodity where they have mutual interest; The platform must have 

potentials to meet the interest of stakeholders on board; All stakeholders must have a definite 

contribution to make and benefit to derive from the platform. IDAM as an innovative platform 

will be primarily concerned with evaluation and assessment, data collection and analysis. 

 

Mariana Purnell (Agbiz Grain General Manager) - Status of ICTs in sustainable 

food security in Africa: The Agbiz Grain Perspective 

The presentation by Ms. Purnell focused on: Introducing Agbiz Grain; the concept of the 

Wireless Farmer, the issue of Land, Weather and Crop. Agbiz Grain is main operation is Silo 

distribution, with a total silo capacity 15 million tons, consisting of 12 members operating 243 

grain silos. It handles white maize, yellow maize, sunflower, soya beans, sorghum, wheat, 

barley, oats and canola. The Wireless farmer is characterized by and have the advantages of; 

Crop Planner – Project management for a crop, including costings and yields; Task Manager 

– Create and delegate tasks to different operators; Planting Record – Information about 

the Harvest; Spraying Record – When, water volumes, which equipment, wind direction, 

temperature; Fertilizer Record – Track when, when and how much fertilizer must be used; 

Harvest Schedule – Review when harvest will be ready within withholding day period; Harvest 

Forecast – Reports on when harvest will be ready; Purchase order – Raise purchase orders 

which can be approved by the supervisors; Recommendations – Make recommendation for 

dealing with defects and disease; Crop Monitor – Track different actions & issues occurring 
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within a crop; Stock Transfer – Transferring product from one chemical shed to the next; Soil 

Treatment – Managing and accessing parts of soil within a crop in the ground; Irrigation 

– Tracking levels and usage of water on the crops at certain times of the year; Trading 

– Electronic certificates and warehouse receipts; Stock exchange – Grain Futures and 

Options are Derivatives Contracts. 

 

Ms. Purnell presentation basically showed how technology and ICT has transformed how 

farming his done. She showed how GPS and Drone technology, remote sensory platform and 

GEOGLAM has transformed farming through the availability and application of accurate 

information on the environment, climate and soil to allow precision farming. She therefore 

argues that the interface of ICT and farming is a necessary and urgent imperative to endure 

food security in Africa. 

 

Ivan Lwanga-Iga, (Dr. med. vet; D. Admin) - Overseas Development Assistance (ODA): 

Issues to ponder by partners 

Dr. Lwanga-Iga began his presentation on ODA by providing a working definition and 

characteristic of ODA, according to him, ODA is according to OECD-DAC, “...Financial flows, 

technical assistance and conditions that are designed to promote economic development and 

welfare provided either as grants or subsidized loans.” And according to RSA National 

Treasury: ODA is defined as ‘Official resource flows from the international donor community 

to South Africa in the form of grants, technical co-operation and financial co-operation, where 

the South African Government is held at least partially responsible or accountable for the 

management of such resources. The DIRCO on the other hand describes ODA as: ‘Co- 

operation between developing countries in the field of aid, trade, security, and politics to 

promote economic and social well-being’. South African government thus promotes: The 

notion of solidarity, equality, horizontal co-operation, reciprocity, mutual benefit, exchange 

and learning is evidenced in the nature of Development Cooperation, which focused on 

Bilateral, multilateral, regional, trilateral, IBSA, concessional loans, humanitarian, public and 

private development financing. 
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The ODA framework as presented by Dr. Lwanga-Iga consisted of The Paris Declaration and 

The Busan Partnership document, The Paris Declaration is a Donor-recipient roadmap with 

specific targets which focused on Development co-operations and evaluations by the year 

2010. Its key elements were: Ownership; Alignment with countries strategies systems and 

Procedures; Harmonization of donor’s actions; Managing for results; Mutual Accountability. 

The Busan Partnership document: is the outcome document of the Fourth High Level Forum 

on Aid Effectiveness. The main ODA role players are; OECD–DAC donors’ mainly American 

& European countries, and recently Asia (China, Japan, Malaysia) and increasingly South 

America countries. The donors are referred to as Development Partners (Donors) and 

recipients as Partner countries (Recipients). The current status of ODA in SA consists of 

NORTH –SOUTH ODA and SOUTH –SOUTH ODA. SA an active proponent of SOUTH – SOUTH 

ODA Collaborations, and its STRENGTHS lies in: relative peace, security and stability; 

experience and achievement in post-conflict reconstruction; strengthening relations with 

Africa and the global South; promoting good governance; and humanitarian assistance. Its 

Geographical location as a European outpost in Africa is also a double-edge advantage. 

 

The Challenges in ODA Implementation as stated in the presentation were: No conscious 

efforts to implement the Frameworks (Development Partners / Partners); Weak government 

Structures (Partners); Communities not aware of these interventions “…these projects are 

faceless, they come with their big cheques at the initiation of a Project and this is the last time 

you see them” …. “…lack of information transfer, lack of information to the public, what 

services are provided”; Accountability; Unreliable information management for both 

incoming and outgoing development co-operation. Other Challenges identified by Dr. 

Lwanga-Iga are: Weakness in monitoring, evaluation and information management; OECD– 

DAC has fairly elaborate systems for reporting on aid, which most traditional donors conform 

to, but, for political and technical reasons, many Southern partners would not take part in 

these systems; Lack in aid transparency and accountability; Aid management databases are 

not populated; and a one size fits all approach. Suggested solution advanced includes: 

Creating a coordinating and management body for ODA (e.g. SADPA in South Africa); the 

advantages of this will be increase funding from other sources such as charitable 
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organisations, investors, the private sector and philanthropies. A more efficient and effective 

process must be devised to cascade ODA or other ODA improvement initiatives from national 

to the other two spheres of government where it is mostly needed. Community participation 

and buy-in by the local people is a “must” if ODA is to succeed. Monitoring and Evaluation 

must also be built into all ODA programmes as an early warning system. Further suggested 

solution includes: Resolve to manage Aid by ensuring that: Aid leadership is driven by the 

recipients (partners); Uses recipient systems (alignment Principle); Work together 

(harmonization); Make aid predictable; Manage for results; and Be mutually accountable (M 

& E). Dr. Lwanga-Iga concluded that the bottom line in ODA management is that ‘We need 

Data, Information, Intelligence decisions leading to: Development and Sustainable Food 

Security & Safety. 

 

Questions and comments 

 

Thabo Linake raised the first questions directed to Ms Purnell, he asked for information on 

where the computerized Tractors is being used, and if the data she presented on the Eastern 

Cape has been shared with the provincial government and whether there is a centre where 

this data can be accessed. Ms. Purnell was also asked for information on whether there has 

been development of less sophisticated ICT gadgets and Apps for less educated smallholders 

farmers. In response to the question of whether there has been the development of less 

sophisticated ICT for you by illiterate smallholder, Ms. Purnell informed the audience of the 

availability of simple App readily available on the phone for information on climate, market 

prices and pest control. She also mentioned that computerized tractors and equipment are 

already in use in the Free State and Stellenbosch. The data she presented on the Eastern Cape 

has already been shared with the provincial and national government. 

 

Dr. Kumbanje, followed by commenting on Dr. Lwanga-Iga, asking for clarification of the 

context from which Dr. Lwanga-Iga based his analysis of the  ODA, given the stringent 

conditionalities attached to ODA. He suggested that it will be ideal for development funding 

to come from African philanthropy organizations. In response to the question on ODA, Dr. 
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Lwanga-Iga responded that ODA is not solely about money, but also focuses on the cultivation 

of Best professional practice, through training and technical exchange. He emphasis that 

harmonization of the funding dynamics is problematic because Africa rarely own the process, 

since given the source of ODA, the dynamics is always imposed from the outside. 

 

In response to the challenge of his assertion of the need for government regulation of the 

market as against the spirit of the free market, Dr. Obi maintained is position that there is 

market regulation in even in the USA, which is the pinnacle of free-market doctrine. Another 

concern raised is whether the government is considering abolishing Social Security, given the 

criticism of Social Security as instrumental in discouraging subsistence farming. The last 

comment from the floor critiqued the conference of ignoring the views of people who are 

actually food insecure. In response to the question of scrapping of the Social Security grants, 

the audience was assured that this is not on the table given the political sensitivity of the 

question of poverty in  

 

SA.Session three: Conference milestones and lessons learnt 

 

Conference milestones: The conference achieved its three principal objectives, which were: 
 

 

- To support the IDAM Network including, UN FAO, UNESCO and other Role players 

in Food Security across the African continent: Participation by various disparate 

organizations, institutions and individuals achieved this objective. 

 

- Bring together 50 participants from the Government, NGO and the academic 

sectors from at least 15 African countries to ‘Enhance Food Security’: Participants 

includes world leaders in their various field, the Deputy Minister of DTPS, Prof. 

Hlengiwe Buhle Mkhize attended and made a power presentation and pledge the 

commitment of the SA Government. There also was representative from UNESCO- 

FAO, a The Federal University of Agriculture, Ikwo, Nigeria Vice Chancellor, leading 

academic from diverse disciplines and truly Pan-African with participants from 15 
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countries in Africa (See appendix on list and nationalist of participants), also 

achieved this objective. 

 

- The formation of Forum for Africans in Academia which will be represented by 

15 representatives from African Universities as part of IDAM Collaborative activities. 

 

- Focusing on matter relating to access to credible and useful information in Africa 

on: Weather pattern, Energy resources and minerals, Sustainable Food Security, 

Development of Infrastructure: As shown in the summary of presentations, all 

the themes identified as needing special focus was addressed in different 

presentations (See summary of presentation above and appendix of presentations) 

 

The offer by Mr. Alfred Mashishi (DTPS) to form a task team on ICT and Food security was also 

a milestone of the conferene. 

 

One of the lesson learnt from the conference is the advantages of experiential perspective as 

against abstract presentation in addressing socio-economic theme like the question of food 

security. A major lesson learnt is the practical nature of food security on the continent, 

and how collaboration along regional and continental lines has helped in ensuring food 

security in extreme cases of food insecurity. 

 

A holistic integrated approach to the issues of food security, they described ‘a sustainable 

food system as a collaborative network that integrates several components in order to 

enhance a community’s environmental, economic and social well-being. 

 

The necessity of socio-political intervention in ensuring sustainable food system by 

emphasising the roles of ‘the public officials, civil society organizations, researchers and 

development practitioners who design the policies, regulations, programmes and projects 

that shape food security and agriculture production on the continent and globally 
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The need for production interventions that are gender sensitive and combined with nutrition 

education as more effective strategy to achieve sustainable food security. Also suggested 

is the need for agricultural research and development priorities with greater emphasis 

on nutrient-dense foods such as vegetables and fruits.’ 

 

The need to convert research outcomes into policies that can deliver socio-economic benefits 
 

that can have real impact on the envisaged development 
outcomes’ 
 

 

The best avenue for profitable market access is a balance between increased productivity 

sustained by market incentives. 

 

The need for initiative on adaptation of foreign food using local product. – Example of 

Sorghum and Cassava bread. 

 

The ‘Innovation Platform, which Prof. Obi and Ijeoma defined as ‘a physical or virtual forum 

established to facilitate interactions, and learning among  stakeholders selected from a 

commodity chain analysis, where their interaction leads to participatory diagnosis of 

problems; joint exploration of opportunities and investigation of solutions leading to the 

generation of agricultural innovation along the targeted commodity chain’ is the cornerstone 

of the presentation and an important lesson of the conference. This is because of its 

significance in charting a research agenda for further studies in understanding integrated 

environmental food security in Africa. This is echoed as the necessity of ‘Silicon Valleys’ 

in Africa. The need for long-term planning rather than short-term measures in ensuring food 

security. 

 

 

The advantages of tapping into indigenous knowledge system in ensuring food security is also 

another crucial lesson of the conference. The Lesotho Maboella system and the Ugandan, 
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AgshareII/CoCIS/CAES Indigenous Knowledge system presented at the conference is another 

important lesson. 

 

The need to develop measurement of food security and situating the measurement in the 

African context and also examine the correlation among the measurement using regional and 

multidimensional criteria. 

 

Recognition of the role of African development bank and USAID in ensuring food security 

in Africa 

 

Recognition of the role of Libraries and Information Centres in the provision of Sustainable 

Information for Household food security 

 

The nutritional advantages of edible insects as an alternative that can ensure food security. 
 

 

Knowledge of the state of agricultural land distribution and ownership in Africa, what are the 

trends of land distribution and what its socio-economics implications are and how does this 

impact on food security in Africa through the land matrix presentation. 

 

The importance of local languages in ensuring access to ICT necessary for applying technology 

to agricultural to ensure food sustainability. 

 

The need for management of food importation to 
Africa. 
 

 

The critical importance of ICT in ensuring sustainable food security as seen in the presentation 

of Ms. Purnell. 
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Addendum E 
 

 

Supporting activities and conferences 
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ACEIE annual planning session, 17 July 

2016 

This conference was organised by the Cyber Security 

Hub at the CSIR and the African Centre of Excellence for 

Information Ethics (hereafter referred to as the ACEIE) 

was requested to facilitate the programme.  

 
Date: 14 October 2016 

 

City, District, Province and Country: Pretoria, Gauteng, 

South Africa 

 

Venue: CSIR Convention Centre 

 

Programme Director: Mr Mashishi 

 

Presenters:  Dr. Barend Taute, Ms. Susan Potgieter,     

Mr. Linda Khumalo, Prof Hlengiwe Mkhize (Deputy 

Minister of the DTPS), Mr. Coetzee Bester & 

Cybersecurity Hub personnel.  

 

Appendices: 

Appendix A: Launch Program 

Appendix B: ACEIE Presentation  

Appendix c: Workshop photos 

  

Highlights of 
Workshop 

Corporate companies 

and government 

working together to 

create a safer 

cyberspace 

environment for all 

users. 

Developing new and 

updated policies for 

safe use of cyberspace. 

Being honored with a 

presentation by the 

DTPS Deputy Minister. 

Showcasing of the 

Digital Wellness 

Toolkits and related 

activities to all the 

attendees.  
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Appendix A:  

Workshop day programme and summary of event 
 

Introduction of cybersecurity and welcoming the Deputy Minister of the DPTS: Prof Hlengiwe Buhle 

Mkhize. 

 

First speaker: Chairperson of the National Cybersecurity Advisory Council - Dr. Barend Taute 

Cybersecurity has become a hot topic within the fields of Information Technology, Information 

Security and Information Systems and the manner in which the government is taking this into 

consideration. Cybercrimes have been experienced by many individuals and this should be taken into 

account along with the way forward to create preventive measures for both government and industry. 

A word of congratulations was given to the program director and main participants for raising 

awareness of cybersecurity issues and taking leadership of this. Everything users do only plays a role 

in the cyber-ness of the government and the consumers’ experience. Government services and the 

related internet activities have become a sole surviving mechanism of the state.   

Connectivity and data is also a big issue for cyberspace and possible threats related to the uses of ICTs. 

Antiviruses were used and it has evolved to cyber terrorism amongst countries. What can the country 

do to aid in this situation? The question posed to the participants was “Can I connect with confidence 

when using technology and is it safe?” Many policies and frameworks have been developed 

surrounding cybersecurity and is used to create a defense mechanism and creating has contributed to 

raising awareness amongst users, specifically government and industry. Online privacy and data 

security is every important. Therefore, there are Acts that have been designed to security users such 

as the Right to Information Privacy and the newly developed  Protection of Personal Information Act 

(POPI Act). The main Act that was implemented is Electronic Communications and Transactions Act 

(ECT Act). There have been Legislation-related discussions that have been conducted with regards to 

updating this Act. Doing so allows for the pulling together of all companies and institutions to aid each 

other in this manner. Private information is handled with respect. Information privacy has now only 

surfaced to the extent that it is needed, before it then there were only discussions and very little 

implementation.  

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&uact=8&ved=0ahUKEwi0rszTkvjPAhVGKMAKHYhpD1AQFggtMAM&url=https%3A%2F%2Fwww.saica.co.za%2FTechnical%2FLegalandGovernance%2FLegislation%2FProtectionofPersonalInformationAct%2Ftabid%2F3335%2Flanguage%2Fen-ZA%2FDefault.aspx&usg=AFQjCNHDM0Dbr4AX0b70vdh4YZyKgGAsng&sig2=J_Q3E9_crbpALTUjPLSrkg
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Social networks and the security of posting everything on line should be discussed. Partnerships need 

to be built between industry and government, for they have a common objective as they all make use 

of the cyber world. If threats happen there needs to be security in place, in order to minimize the 

dangers. We as industry and government can only grow if we work together, by raising awareness and 

creating a pipeline to make sure that we all can safeguard ourselves. Sectors in South Africa need to 

co-ordinate with each other. Barriers they experience is that they do not want to share sensitive 

information and trust remains a big issue. A joint forum should be created to help with building a 

trusted relationship between industry and government and National cyber security council. 

 

Second speaker: The South African Banking Risk Information Centre (SABRIC) - Ms. Susan Potgieter 

A new terminology was created called: “Jackpotting” – criminals that have technologies to again 

access to the operating system at the ATM which causes the ATM to spit out cash. The other manner 

in which criminals gain access to the automated teller machine (ATM) is by physically making a hole in 

the frame of the ATM and then changing the operating system. A mind-shift needs to take place, to 

create awareness to not just implementing a physical security but to safeguard against the non-body 

entities. The more people become connected, the need to create awareness of cybersecurity needs 

to be increased. We must understand that the more we become connected the more we open 

ourselves to cybercrimes. Therefore, we have a duty to safeguard users by creating awareness for 

security measures and cyber safety. Bank customers are more targeted than the banks themselves 

due to the intensive cyber solutions that have been implemented within the banks. Investing in people 

to ensure that they are powered with knowledge about this issue and to safe guard themselves is also 

an imperative. SABRIC would like to build a partnership with government to protect the people using 

information communication technology (ICT) technologies.  

 

Third speaker: ICT Working Group – Task Team Chairperson - Mr. Linda Khumalo 

The question posed to the participants was: “How do we put together this campaign?” It’s too complex 

for government and business sectors to work alone on this issue. They need to collaborate with each 

other to find better solutions to safeguard themselves as well as the country. South Africa has been 

reported to be the 3rd largest hacked country in the world, after China and Russia.   
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Let’s work together to take this projects forward. We are not only launching the programme to 

acknowledge that October is the cybersecurity, but we are also launching it to make users aware of 

the threats when using technologies and unsecure networks. The ICT working group has designed a 

program that has been conducted in East London and KwaZulu-Natal.  The program has been aimed 

at not only stakeholders but to locals as well. The topics to be discussed in the program are as follows:  

 Cybersecurity in law  

 Cybersecurity In financial services 

 Cybersecurity in SMMEs (Small Micro and Medium Enterprises) 

 Cybersecurity in Education sector 

 Cybersecurity in civil society  

 Cybersecurity in government  

 Bill that is trying to be passed on Cyber security and cyber safety bill 

Therefore, collaboration with all government sectors is key to raise awareness nationwide.  

 

Fourth speaker: Keynote Address by: The Deputy Minister of Telecommunications and Postal 

Services- Prof Hlengiwe Mkhize 

Thank you to the CFO who is attending this event. Background of the Deputy Minter: She is a 

criminology major.  

Criminology was based on physical crimes, however over the years and due to the increasing use of 

technology this has now changed. There is a high level of sophistication to commit cybercrimes. 

Therefore, we as government appreciate October as the cybersecurity awareness month. The benefit 

of this launch will not only be for government but also for industry and academic institutions as well 

as local citizens. Over the years there has been a digital revolution and due to this context, new policy 

and development of a broader policy framework have been created and discussed at great length. 

Economic activities in the country now revolve around using technologies and with all the advances 

made, people in rural areas are now connected, such as the roll out of digital devices and Wi-Fi 

hotspots. African Union and Millennium Development Goals (MDGs) goals are a priority especially 

with the inclusive growth of the country. 

 



517 | P a g e  
 
 

 

Sustainable Development Goals (SGDs) might take longer if the country does not take action and we 

are taking an initiative to create the required policies. The market structure must change in terms of 

the devices being implemented.  We need to protect the state for people are vulnerable and children 

are the biggest target of cybercrimes.  

Social media is part of the endeavors to connect people: connecting and communicating with each 

other is what has become a need for human sustainability. We need to identify those who have 

committed cybercrimes.  

 

Fifth speakers: Introduction of the Digital Booklets and demonstration of the Website Mr. Coetzee 

Bester and Cybersecurity hub personnel  

Within the Department of Information Science at the University of Pretoria, we have a Centre: African 

Centre of Excellence for Information Ethics (ACEIE). The ACEIE work closely with the DTPS and various 

other organisations/institutions to raise awareness of safe use of technologies.  

We have conducted workshops in 25 counties on both international and national levels. We have 

developed a toolkit: the Digital awareness toolkit is made up of nine books. Each book has a specific 

target group. 

 Book One: Digital Wellness Programme – Manual for workshop facilitator 

 Book Two: Digital Wellness Programme – Activity book for workshop participants 

 Book Three: Digital Wellness Programme – Resource and concepts book 

 Book Four: Digital Wellness Programme – Secondary school teacher’s manual 

 Book Five: Digital Wellness Programme – Activity book for secondary school learners 

 Book Six: Digital Wellness Programme – Primary school teacher’s manual 

 Book Seven: Digital Wellness Programme – Activity book for parents of primary school learner 

 Book Eight: Digital Wellness Programme – A roadmap for campus community 

 Book Nine: Digital Well-nests: Let us play in safe nests! 

These books were showcased to the participants.  

A demonstration of the cybersecurity hub website was presented: showcasing the features and 

services of the website.  
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Appendix B:  

African Centre of Excellence for Information Ethics Presentation  
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Appendix C 

Workshop photos 
 

 

 

 

 

 

Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenters and participants. 
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Above and Below: Workshop presenters and participants. 
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ACEIE annual planning session, 17 

July 2016 

Due to 2016 being the UN FAO’s international year of 

the pulses, the ACEIE has collaborated with other 

stakeholders in combining food security with 

information ethics. These local events seek to address 

the following objectives of the MoA: Community 

related awareness in information ethics (3), Community 

development activities (4,) the Internationalisation of 

Information Ethics policies and practices (6), Participate 

in UNESCO and WSIS related activities (7), Policy and 

advisory support in South Africa and Africa (8) and 

Research and development (9). These events was 

attended by the African Centre of Excellence for 

Information Ethics (hereafter referred to as the ACEIE) 

in accordance with the agreement signed between the 

University of Pretoria and the Department of 

Telecommunications and Postal Services, South Africa.  

 

THE PRESENTATIONS AT A GLANCE 
 

Event 1: Pulses and Food Security 

Date: 2 – 3 June 2016 

City and Country: Kempton Park, South Africa 

Venue: Emperors Palace 

ACEIE present: Ms Leandi Lottering, Ms Naailah 

Parbhoo & Ms Rachel Fischer 

Primary contact persons: Ms Wilna Eskteen 

 

Event 2: SAGIS 19th Annual General Meeting 

Date: 21 July 2016 

City and Country: Pretoria, South Africa 

Venue: Menlyn Boutique Hotel 

Presenters: Dr John Purchase, Mr Nico Hawkins & Ms 

Rachel Fischer 

Highlights  

 

2016 is the United Nations’ 

Food and Agricultural 

Organisation’s (FAO) 

international year of the 

pulses.  

To support research and 

development on this 

important topic, the ACEIE 

has collaborated with three 

partners: 

4. Nationals Science and 
Technology Forum 
(NSTF) 

5. South African Grain 
and Information 
Services (SAGIS) 

6. Institute for 
Development 
Assistance 
Management (IDAM) 
at Fort Hare 
University 

A conference will be held on 

2- 4 November 2016, co-

organised by IDAM where 

these organisations will be 

present.  

The Brown Bag talk also 

focused on the ACEIE 

research done in 

preparation of the 

conference: Integrated 

Environmental 

Understanding of Food 

Security in Africa: a practical 

platform of sharing 

information wards 

sustainable food security, 2- 

4 November 2016. 
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ACEIE present: Ms Leandi Lottering & Ms Rachel Fischer 

Primary contact persons: Ms Sanet Flynn 

 

Appendices: 

Appendix A: Invitation and rationale for NSTF’s discussion forum on food security and pulses 

Appendix B: Programme for the discussion forum 

Appendix C: Report of the ACEIE session feedback 

Appendix D: NTSF’s report 

Appendix E: Invitation to SAGIS’ annual meeting 

Appendix F: Event photos 

 

  



531 | P a g e  
 
 

 

Appendix A: 

Invitation and rationale for the NSTF’s discussion forum on food security and pulses 
 

Invitation: Pulses and Food Security Discussion Forum 
 

2-3 June 2016 

Kempton Park, Gauteng  

The National Science and Technology Forum (NSTF) is hosting a national Discussion 

Forum on Pulses and Food Security, in honour of the International Year of Pulses 

2016 (IYP2016) as declared by the United Nations. This is done in collaboration with 

the Department of Science and Technology (DST) Multilateral Cooperation; 

Department of Agriculture, Forestry and Fisheries (DAFF); and AGT Foods Africa (who 

is leading the private sector initiative for the IYP2016). 

The NSTF will promote food security by drawing stakeholders together at this 

Discussion Forum. Linking this broad topic to science and technology means that 

agro-processing opportunities will be an important part of the discussion. 

 

 

 

The discussion forum has the following aims: 

 Raising awareness: To raise awareness of the benefits of producing and eating pulses 

 Government: To engage with government departments about food security issues 

and policies, as well as the promotion of pulses 

 Research: To showcase research related to pulses in South Africa, and promote 

further research 

 Technology: To showcase technologies related to the cultivation, processing and 

production of pulses and products using pulses 

 Key issues: To identify key issues relating to the use and production of pulses and 

food security 

 Grow the associated industries: To identify ways to promote the cultivation, 

processing and consumption of pulses, and grow the associated industries 
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 Public and youth: To identify ways to raise awareness and educate the public, 

including the youth 

 
 

The following outcomes are envisaged: 

 Report with recommendations to be submitted to DAFF, DST, Department of 

Social Development, and Department of Basic Education. 

 Ensure that pulses are included in the Government’s policies regarding food 

security 

 Formulating an outline for a 10-year plan to increase research investment to 

close yield gaps for pulse crops in South Africa, as a contribution towards the 

envisaged global IYP2016 plan: “By the end of 2016, IYP will deliver a 10-year 

plan for $100 million USD in increased public and private research 

investment to sustainably close yield gaps for pulse crops around the world.” 

 List of pulse-related research projects, both public and private, that are 

currently conducted in SA 

 List of research themes and topics that should be further researched, 

submitted to the National Research Foundation 

 

Practical details: 

Date: 2-3 June 2016 

Time: 08:30 for 09:00 to 16:30 (Day 1 and 2) 

Venue: Emperors Palace, Convention Centre, 164 Jones Road, Kempton Park, 

Gauteng  

 

Selected quotations 

 “My vision for the agricultural, forestry and fisheries sectors, as catalysts 

for radical socio-economic transformation, is food security for all…” 

(Minister Zokwana – DAFF) 

 “The IYP2016 aims to heighten public awareness of the nutritional benefits 

of pulses as part of sustainable food production aimed towards food security 

and nutrition. The Year will create a unique opportunity to encourage 
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connections throughout the food chain that would better utilize pulse-based 

proteins, further global production of pulses, better utilize crop rotations 

and address the challenges in the trade of pulses.” (Food and Agriculture 

Organization of the UN (FAO)) 

 “At a time when the world is looking for new ways to build peace and 

sustainable development, people must rely on the power of intelligence to 

innovate, expand their horizons and sustain the hope of a new humanism.” 

(United Nations Educational, Scientific and Cultural Organization (UNESCO)) 

 “Linking science to society, public understanding of science and the 

participation of citizens in science are essential to creating societies where 

people have the necessary knowledge to make professional, personal and 

political choices, and to participate in the stimulating world of discovery.” 

(UNESCO, re Science and a sustainable future) 

Background 

About the International Year of Pulses: The United Nations (UN) declared 2016 as 

the IYP2016. NSTF embraced the celebration of the International Year of Pulses in its 

planning for 2016, which started last year. The NSTF aligns some of its activities with 

the UN theme every year and also participates in UNESCO programmes in South 

Africa. UNESCO, as a UN body, encourages its member countries to initiate activities 

in terms of the UN themes. In this regard, there is ongoing collaboration with the 

UNESCO National Commission in South Africa, the DST and the NSTF. 

 

About the NSTF: The National Science and Technology Forum is a stakeholder body 

for all SET (science, engineering, technology) and innovation organisations in South 

Africa, and has more than 100 organisational members. The NSTF is registered as a 

non-profit company. Since 1995, the NSTF has a proud history of engagement with 

SET policy issues, the promotion of SET and discussions around SET-related matters. 

The NSTF has organised the prestigious NSTF Awards for researchers and other SET-

related professionals, since 1998. 
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The NSTF is honouring the IYP2016 in various ways: 

 The theme of the annual and prestigious NSTF Awards this year is Pulses. The 

NSTF Awards Gala Dinner and the annual Who’s Who booklet will promote 

the IYP2016 in spectacular fashion. On the NSTF website, a banner for the 

IYP2016 and the NSTF Awards, has been displayed prominently since 

December 2015. 

 The Special Annual Theme Award this year made by the NSTF, is for an 

outstanding contribution to science, engineering, technology and innovation, 

through Crop Science and Food Security. The Call for nominations for this 

Award was made, together with that of the other categories, in October 

2015. 

 136 Nominations across ten different categories of the NSTF Awards have 

been received, and the NSTF Adjudication Panel has started its work on 11 

April 2016. 

 The NSTF decided to host this Discussion Forum on Pulses and Food Security 

in collaboration with relevant partners. 
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Appendix B: 

Programme for the discussion forum 
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Appendix C: 

Report of the ACEIE session feedback 
 

Track C: Marketing pulses and products and education/awareness issues 

TEAM/ SPEAKERS 

• Dean Miller – AGT Foods Africa – Group Marketing Africa 

• Chris Kleingeld Dry Bean Organisation – General Manager 

• Christo Joubert – Research Centre, NAMC 

• Rapporteur: Rachel Fischer – ACEIE, University of Pretoria 

 

Topics discussed 

Existing efforts at marketing and raising awareness, including IYP2016 and curriculum suggestions 

in education 

• Efforts in marketing –IYP and curriculum choices for education in youth 

• Media campaigns and pulse feasts and “localisation” efforts 

• Knowledge, awareness and information 

•Active interaction with government departments such as DTI and DBE 

• More education and awareness raising activities, i.e. utilisation of mobile technologies and 

community radio stations 

Topics discussed 

What opportunities exist to grow markets for pulses and their products? 

• Opportunities to grow markets for pulses 

• Alignment of expectations between producers, distributors and consumers 

• SA’s production insignificant when compared to international trends 

• Drive in SA for dry bean production 

• Discrepancies in food security & market value (i.e. when compared to China) 
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• Window period for harvesting (btw. 21-28 days) 

• The demand exists and this must be addressed 

• Must understand factors that limit production 

• Increase efficient production 

• Dialogue must continue between various stakeholders 

• Ensure alignment with regulatory environment 

• Must have sufficient information to plan in advance 

Topics discussed 

Trends in selected agricultural prices 

• Trends in agricultural pricing 

• Impact of global warming 

• Change in power position in global economy 

• Growing world population and urbanization 

• Availability, affordability and accessibility 

•Work towards a well-developed food system 

• Current system is characterised by regulatory uncertainty – this must be addressed 

• Access and accessibility of appropriate information 

• Smart support and multipliers 
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Appendix D:  

NSTF’s report 
 

Collaboration and alignment – way forward for SA food security 
 

10 June 2016 

   

Fact: The South African constitution, the highest law in the land, says citizens have the right to 

adequate food access. 

Fact: SA, a developing country, needs to improve its economy for growth, wealth equity and 

global competitiveness. With an economy based on free market principles, there is limited 

government intervention on pricing. Now consider food security as it sits right in the middle of 

these competing positions. 

 

 

The complex issue of food security was a core theme at the Discussion Forum on Pulses and Food 

Security, an event aligned to the United Nations’ International Year of Pulses 2016 (IYP 2016). Held 

from 2-3 June 2016, the forum was hosted by the National Science and Technology Forum (NSTF), 

sponsored by the Department of Science and Technology (DST) and partnered by the Department of 

Agriculture, Forestry and Fisheries (DAFF) and AGT Foods Africa.  

 

UN’s International Year of Pulses 2016 

The IYP 2016 focuses on the nutritional benefits of pulses – as part of sustainable food production for 

food security and nutrition. While pulses provide an introduction to food security, the issues around 

food security go beyond this crop. 

 

Understanding food security  

In 1996, the World Food Summit defined the multi-dimensional nature of food security: “Food security 

exists when all people, at all times, have physical and economic access to sufficient, safe and nutritious 

food that meets their dietary needs and food preferences for an active and healthy life.” 
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Dr Tobias Takavarasha, the UN’s Food and Agricultural Organization Representative: SA, highlighted 

some of the global challenges:  

 The world population will reach 9.1bn in 2050, with 70% living in urban areas. Food production 

must increase by 70% to meet demand. 

 Food security is also challenged by food loss (due to pests and waste), climate change, 

droughts and floods, and poverty. 

SA’s systemic competing interests 

While access to food is a human right, food is also a commodity. The competing interests don’t end 

there – they are embedded along the food value chain.  

Consider the apportioning of SA’s agricultural land. Mr Sibongiseni Ndimande, DAFF Deputy Director: 

Food Security Policy Analysis and Development, noted that SA has only 12% agricultural land that is 

high potential, 22% suitable and 66% considered marginal lands. Yet prime agricultural land is lost to 

mining in SA. And there is no law that protects agricultural land as exists in other countries. 

While the amount of agricultural land is being reduced, SA’s population is going up – and that includes 

the number of people with inadequate access to food. (It rose to 14,1mn in 2014.) This doesn’t only 

have a present-day impact. Malnutrition in children causes irreversible damage with a lifelong 

influence on the individual and implications for the labour force.  

 

Human resource challenges are part of the food security challenge. Ndimande noted that less people 

are farming full-time. 

Drought has also affected food security, with agricultural production falling by 14% since the fourth 

quarter of 2014. Preliminary estimates indicate that the 2016 maize crop will be 25% less than 2015 – 

and maize meal is a food staple. The crop value chain is also integrally connected to other food chains, 

such as poultry which feeds on maize. Consequently, an unprecedented 3.8mn tons will need to be 

imported. 

 

The solution? While we need to keep the economy moving it cannot be at the expense of food security. 

Ndimande says it comes down to collaboration. 
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SA’s integrated Food Security Strategy (IFSS 2000) 

DAFF is currently finalising the food security implementation strategy, IFSS 2000. The pillars consider 

various factors such as: 

 Improved nutritional safety nets (eg school food programmes) 

 Improved nutrition education including about pulses 

 Investment in agriculture 

 Improved market participation 

 Promoting smallholder producers for the Government Food Purchase Programme 

 Food and nutrition risk management (including prioritising investment in research and 

technology development) 

 Improved access to information 

Recommendations 

Following are some of the recommendations that came out of the NSTF discussion forum: 

 The need for more communication between producers, distributors and consumers so that 

expectations are aligned. 

 Collaboration – not only across the food chain but between government and the private sector 

and between government departments. 

 The recognition of indigenous knowledge systems around food security. 

 The urgent need for investment in R&D. 

 

The full proceedings are available on the following website:  http://www.nstf.org.za/wp-

content/uploads/2016/07/16IYPminutes.pdf 

 

Appendix E:  

Invitation to SAGIS’ annual meeting 
 



543 | P a g e  
 
 

 

 

 

Appendix F:  

Photos of events 
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DTPS e-Strategy Report 

 
Workshop on the development of the National e-Strategy, 11 August 

2016 
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ACEIE annual planning session, 17 

July 2016 

This Workshop was organized in consultation with the 

DTPS on the Development if the National e-Strategy. 

This workshop was facilitated by the African Centre of 

Excellence for Information Ethics (hereafter referred to 

as the ACEIE) in accordance with the agreement signed 

between the University of Pretoria and the Department 

of Telecommunications and Postal Services, South 

Africa.  

 

THE WORKSHOP AT A GLANCE 
 

Date: 11 August 2016 

 

City, Province and Country: Pretoria, Gauteng 

Province, South Africa 

 

Venue: SRC Chambers, University of Pretoria 

 

Facilitator(s): Mr Coetzee Bester 

 

Presenters: Ms Angie Mokgabudi, Prof Nolwazi 

Mbananga, Chairs of Sessions: Mr Kefilwe Madingoane 

(1), Mr Sipho Ngobeni (2); Ms Jaye Richards-Hill (3); 

and Mr Benson Lechabe (4&5). 

 

Number of attendees according on signatures on list 

of attendance (including ACEIE/DTPS staff and 

presenters): 29            

 

Primary contact person: Mrs Nozipho Sihlahla 

 

Aim of 
Workshop 

 

 
 Enable participation 

by academics 
thereby contributing 
to the National e-
Strategy 
Development.  

 Solicit intelligent 
contributions and 
perspectives from 
academics which will 
be integrated into 
development of the 
National e-Strategy  

 Pledge their role in 
the development and 
implementation of 
the National e-
Strategy  
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Appendix A 

Workshop day programme 
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Appendix B  
Workshop acknowledgement of participation 
 

The organizing committee from the DTPS and ACEIE wish to than the following individuals for 

attending the event and contributing to the sessions. Their valuable input is highly valued. 

1. Mr Richard Mudau (Vhembe TVET College) 

2. Mr Phathutso Rasivhaga (Vhembe TVET College) 

3. Mr Vhonani Maumela (Vhembe TVET College) 

4. Ms Mmanthlala Mathekga (University of Limpopo) 

5. Ms Susanna Ackermann (Intel) 

6. Mr Kefilwe Madingoane (Intel) 

7. Prof J.W. (Hoffie ) Hofmeyr (Nkhoma University) 

8. Mr Sipho Ngobeni (CSIR Cybersecurity Hub) 

9. Dr Elsabé Kruger (North West University) 

10. Ms Anika Meyer (University of Pretoria) 

11. Ms Kgabi Makgabela Chuene (University of Limpopo) 

12. Mr Kuben David (NEMISA) 

13. Dr Nolwazi Mbananga (TUT) 

14. Dr Braam van der Vyver (Monash) 

15. Mr Warren Hero (Microsoft) 

16. Ms Jaye Richards-Hill (Microsoft) 

17. Mr Danie Kok (Belgium Camous and Bunengi Informatics) 

18. Luci Abrahams (WITS University) 

19. Mr Lesetja Motlatla (DTPS) 

20. Ms Angie Mokgabudi (DTPS) 

21. Mr Modikwe Kgapola (DTPS) 

22. Ms Zanele Makam (DTPS) 

23. Ms Nozipho Sihlahla (DTPS) 

24. Andile Mgweba (DTPS) 

25. Mr Coetzee Bester (ACEIE) 

26. Ms Naailah Parbhoo (ACEIE) 

27. Mr Benson Lechaba (ACEIE) 

28. Ms Leandi Lottering (ACEIE) 

29. Ms Rachel Fischer (ACEIE) 
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Appendix C 

Academic brief for the national e-strategy 
 

BACKGROUND AND CONTEXT 

The Department of Telecommunication and Postal Services (DTPS) is mandated by the (ECTA 2002) to 

take a lead in the development of the National e-Strategy. It flows from this legal prescript that DTPS 

assumes a position of being the Custodian of the National e-Strategy, thereby responsible for the 

crafting of this Overarching National e-Strategy for South Africa. While some different sectors of 

government and private sectors might have developed or are currently in the process of developing 

their own respective e- strategies, these would benefit significantly from an Overarching e-Strategy 

developed at the national level. A National e-Strategy provides a cohesive approach that promotes 

collaboration, uniformity, common standards, norms and shared vision which prevent silos leading to 

poor interoperability in various aspects of government. 

 

In line with its mandate to develop, maintain, sustain and support the implementation of the National 

e-Strategy, the DTPS has assumed a lead role in establishing the ground work as part of envisioning 

process. In undertaking this role the DTPS recognises that comprehensive and collaborative approach 

involving all government departments at all levels, government entities, academia, private sector, 

industry, Civic Organisation and the public are paramount to the success of crafting and 

implementation of the National e-Strategy. The DTPS acknowledges the importance of shared vision, 

and landscape of the National e-Strategy both nationally and internationally. The Department in this 

process is identifying issues and potential opportunities that need to be addressed by this Overarching 

National e-Strategy. 

 

Therefore, in the process of embarking on this complex journey, the DTPS invites academia, to 

participate in the development of the National e-strategy by making contributions during national 

consultative processes. 

 

 

 

It is against this background that we are inviting academics across the universities, centres of learning 

and research councils to come and make their mark in the development process of the Overarching 
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National Strategy. Some stakeholders have been consulted and DTPS continues to engage the country 

with an aim of developing a National Shared Vision of Developing a Vibrant South Africa that is 

progressively transforming the economy into a Knowledge Economy and Knowledge society. 

Therefore, the National strategy becomes a lever towards this ultimate vision of the country. To 

develop a common understanding of concepts the definition of an e- Strategy is expressed below. 

 

The main purpose of the National e-Strategy 

The purpose of developing the National e-Strategy is to articulate a shared vision and a paradigm shift 

from the Information Society towards Knowledge Economy in the Republic of South Africa. This shared 

vision is an embodiment of the needs, hopes and aspirations of the citizens, business and public sector 

in the country. The National e-Strategy will provide a well-coordinated and integrated roadmap that 

will guide all ICT initiatives by government, private sector, academia and the public at large. The 

National e-Strategy must be viewed as an Overarching Framework with a common agenda that directs 

and guides integrated implementation nationally. The primary objective(s)are to grow the economy, 

alleviate poverty, improve health, education and all other sectors’ programmes and promote social 

cohesion. The backbone of the strategy is ICTs and e-Government in the case of the public sector. 

 

What is the National e-Strategy? 

The National e-Strategy at the national level refers to a plan of action illustrating how ICTs are to be 

developed and used to achieve the economic, social and developmental objectives of the country (in 

this case as outlined in the NDP 2030). E- Strategy is a guide that focuses on government priorities in 

ICT development. It explains how institutions interact with one another on a range of issues 

determined as critical in the development and growing of the economy through the implementation 

of the National e-Strategy. The National e-Strategy specifies a multi-sectoral activity that is led by 

government and involves the private sector, academics, SMMEs and Civic Society.  
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Appendix D 

Workshop reports according to the five sessions: 
 

1. Developing capacity for individuals, groups and institutions 

1.1. What capacity development will be required to achieve the vision and goals of the 

National e-Strategy for individuals? 

It is important to understand the context of the strategy. In so doing the building blocks are identified. 

These building blocks include the following: 

 Right infrastructure: physical and ICT 

 Human capital and skills 

 Policy and legal regulatory frameworks 

 Digital platforms 

 Enabling digital economy 

 Cognisance of privacy, security and integrity 

It is of utmost importance that access to broadband must be within the national strategy together 

with relevant awareness and training activities. The public must be able to connect to the internet to 

be a working citizen. To be able to effectively use the internet and ICTs, one also require certain skills, 

which will be discussed below.  

 

1.2. What ICT skills are needed to develop the Knowledge Economy and Knowledge Society? 

There are certain required skills and drivers for change to enable properly engage with the so-called 

4th Industrial Revolution. These will include: 

 Technology advancements 

 Computational thinking 

 Design capability 

 Longevity 

 Collaborative industries and people 

 Adaptive learning 

 New media literacy 

 Virtual collaboration 
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 Cross-cultural skills 

All these skills will assist towards smart living. The following graph indicates the necessary growth 

between skill-sets necessary for South Africans. 

 

 

1.3. Which groups of our society require which kind of capacity? 

All groups within society require these skills. Although South Africa is aiming towards implementing 

ICT strategies, it should be considered that many of South African citizens still live in poverty. 

Therefore, attention must always be on basic literacy practices, growing towards digital literacy 

implementation and finally preparing for training and education on new-media literacy.  

 

1.4. What kind of capacity do our institutions require to implement the National e-Strategy? 

The right infrastructure for government must be considered for it to go forward, into a future that is 

uncertain. Concerns that the government must address are: 

 Availability of jobs 

 Economy 

 Skills development (see point 2) 

 Digital inclusion 

 Improvement of government services 

 Evolvement of government infrastructure 

 

1.5. What knowledge capacity is required to implement the National e-Strategy and achieve 

the goals of a Knowledge Economy and Society? 

Referring to point 3 above, the processes between basic literacy, digital literacy and new-media 

literacy need to be managed together with regular training. Education and e-Education are important 

cornerstones.  

Basic literacy Digital literacy New-media literacy
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1.6. How should e-education material bank be developed and what major policy issues should 

be considered? 

The session came to the conclusion that research is required on policies. It should be noted that 

activities are in place and government and academia are aware of these activities, but they should be 

further researched. It will be helpful for the activities to be tabled and streamlined.  

 

2. ICT research and innovation 

2.1. What kind of research that has been done in the area of ICTs, Knowledge and who are 

major players in the country? 

There are vast amounts of research that have been conducted on the category of electronics, this 

includes: e-government, e-governance, e-management, e-leaning. Although there is no shortage of 

research there is a lack of collaboration and subject databases designed specifically for e-research. 

Furthermore, e-research is well researched and published but not in the right databases. The research 

field of e-research has been analyzed within the field of knowledge management since 2005, however 

there was an increase of loss of interest. For example, Sasol workers developed shortcuts and quicker 

procedures, but once these employees left they did not share that information or educate their 

successors. Thereby losing a lot of information and knowledge because that information and 

knowledge was not retained.  

In a theoretical aspect it has lost in the upward stride of developing, sharing and collaborating said 

information. Data being the life blood of research has always revolved around what is needed to be 

considered is data. The digital transformation of e-research and redefining it as well as making it more 

contemporary. Reposition the researchers’ ideas to include research studies that not about the ICTs 

but how they should capture the data. Interdisciplinary such as the study on big data, which has 

become the “buzz word” has vast amount of data base of big data analysis. The researchers need to 

consider the proactive and reactive use of data and social media. In order to develop strategies to aid 

the reputation and name of the company.  

Another suggestion that participants discussed was “Gaming and Android” that has been implement 

in e-learning. This tackles the introduction to the internet of things (IoT) and the various business 

models.  The question then posed was how business models are evolving in the real world? The main 

issue that is a common trend in research is the security, trust and privacy when implementing the 

information. This lead to the debate of the government adopting trust as a norm. The major role 
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players include the business and the manner in which it linked to business issues. Suggestions were 

made such as a nomination of stakeholders. The stakeholders should include: SMMEs, academics, 

policy makers, youth with skills to increase labor absorption and capabilities. The aim of this is to 

empower the unemployed and/or vulnerable youth. The next suggestion was the impact of cloud 

computing and how researchers can implement it into their research methods.  

Academic and research institutions such as Universities, CSIR and HSRC and Corporate companies such 

as  Microsoft and IBM such collaborate and increase the research output of e-research as well as 

implement a central e-research database. Furthermore these research institutions should redirect the 

researcher to publish documents that will have value to the country. Although there is a lot of research 

output they do not necessarily bring value to the country. A Think Tank should be considered to 

produce such research with support that focuses on the challenges with find solutions and should be 

financed by the government.  

 

2.2. What research perspective should be applied in research that will cut across all sector? 

 Case studies can be implemented because it works proactively and can aid in the research of how 

policies work.  

 Interpretative study as it will provide a qualitative and quantitative analysis thus linking the 

research to the economy modeling and similarities case studies that cut across all the sectors 

experiences. 

  Lab testing can also be used, for more complex studies.  

 

2.3. What research areas are critical for ICTs and Knowledge in the development of the 

Knowledge Economy and Society in the first five years? 

Owing to, “Development Informatics” there are platforms for mobile solutions and “Community 

Informatics”. NPD will also be able access and bridging the digital divide. Seamless infrastructure, in 

order for users to start in one channel and be able to continue in the next channel. Marketing of e-

governance, e-community and e-learning will increase this development of the Knowledge Economy 

and Society. Service delivery and creating new ways to learn and build support analyses, intelligence 

and compete in the economy. Connectivity is only valued if you can connect to the economic and 

growth thereof. Government integration will be strong with PR support.  
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2.4. What research areas will be important in the development of the knowledge economy 

and society in the first 10 years? 

The research areas that will be important in the development of the Knowledge Economy and Society 

in the first years should follow a logical orders. This order includes:  

1. Infrastructure and access 

2. Skills 

3. Growth innovation 

4. Strategies 

5. Monitoring if it is in line with the vision 

6. People participating in the government  

Furthermore the participants stated that they live in a survival era not a knowledge era. What changes 

the game? Knowledge is lost because no one shares information.  For example, volunteering 

programs, thus thinking about the economy and upliftment of the community.  

 

2.5. Who should be involved in the kind of this research? 

 Research institutions with research experts’ for example CSIR and HSRC 

 Universities  

 Think Tanks 

 Research hubs 

 Internships community based research 

 Crowd source communication researcher 

 Grass root level, it is important for collaborative research projects expertise to include lower level 

as they understand the situation in their sectors. Once this is done to get a second and third 

researchers’ opinion to add value to research and confirm the credibility of said information.   

 

2.6. Where should research budget come from? 

 Government need to fund the research and provide the resources.  

 Contributions for the Private sector in terms of the logistics and resources.  
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 Critical initiatives by government for example the Think Tank for each sector that should be fully 

funded. Crowd funding  

 Municipalities Stakeholders 

 

2.7. How can we bridge the knowledge flow gap between the centres of learning and 

research and general communities? 

Collaborative research approach. A field study show cases researchers in action synthesized coherence 

research, but citizens within the communities are aware of the situations their areas experience. In 

doing so more valuable information is acquired.   

 

2.8. What kind of an institution should guide the research Agenda?  

 Think Tank 

 Research hubs 

Multi-stakeholders should feed interests into the system and increase the research output.  

 

3. Monitoring and evaluation 

3.1. What best M&E model should be applied in assessing the National e-Strategy 

implementation? 

The participants emphasized three characteristics that the model should cover when assessing the 

National e-Strategy implementation, namely:  iterative, agile and hybrid. Moreover, the model should 

be utilised as a conceptual model that takes into account both qualitative and quantitative data, thus 

fostering a mixed methods approach.  

An example noted during the discussion highlighted that M&E activities usually initiate with the 

gathering of qualitative data (i.e. focus groups), which would include data of a subjective point of view 

(e.g. perceptions, opinions and culture changes). A thematic analysis will then be conducted to 

highlight themes from the gathered qualitative data to designate specific KPI indicators (i.e. provides 

the baseline of the model) on which the National e-Strategy could be measured. 

Furthermore, the participants stated that quantitative data will be generally utilised in the interim and 

informal reports. In addition, the participants suggested that an information system should be utilised 
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(equals)  

in the gathering, analyzing and sharing of the qualitative and quantitative data to ensure visibility, 

transparency and democracy.   

In conclusion, the participants noted the following components in their suggested framework, namely: 

 

INPUT PROCESS 
(THROUGH PUT) 

        OUTPUT    OUTCOME IMPACT 

Figure 1: Group 3’s components in suggested framework  

NB: The participants emphasized the importance of integrating a research component into the model 

to assist in delivery of objectives.  

 

3.2. What key input, process, output, outcome and impact measures are required for the 

National e-Strategy and the KE and KS? 

The model above (Figure 1) depicts that the output measures will produce specific outcomes which 

will have specific impact.  

The participants stated the following measures, namely: 

 INPUT: The baseline project, which will produce the themes/objectives, will generate the 

conceptual model to be followed during the M&E of the National e-Strategy. In addition, human, 

infrastructure and innovation capacity in the organisation will be important resources to be 

measured.  

 PROCESS: The participants only stated that the process should be agile and on-going. 

 OUTPUT: The number of National Development Plan’s objectives forming part of the National 

legislation’s objectives. 

 OUTCOMES: The participants highlighted that people are key to outcomes. Success and delivery 

of M&E activities can be benchmarked.   

 IMPACT: Government priority (i.e. ranking of importance of National e-Strategy objectives). In 

conclusion, the absolute qualitative and quantitative data recorded in a formal and/or informal 

report can be measured against the starting point (INPUT).   
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3.3. How should people be engaged in the development of these outcomes measures? 

The participants indicated that due M&E activities being an agile and iterative process, the 

engagement of all parties will correspondently have to be an on-going process. As a result, all 

stakeholders will have to be involve in the development of the M&E model. In addition, consultation 

sessions or forums with the government sector will be significant to report and implement the various 

M&E activities to development suitable social and economic outcome measures. University 

committees can also assist in measuring the academic outcome measures. Accordingly, commitment 

of all parties can transform the systematic structure and legal framework so that the National 

Development Plan forms the National legislation.  

In addition, the participants suggested the appointment of a semi-independent M&E delivery unit (e.g. 

project management team) to challenge and promote the delivery of objectives.  

 

3.4. What reports should be generated? 

The participants noted that an e-strategy report should be updated or changed every 2 years. 

Moreover, two types of reports were specified, namely: formal report (interim) and informal report. 

The formal report will provide evidence and summarizes to back up the information in the report in 

detail. While, the informal report will provide a very brief glimpse and only include the most relevant 

information regarding the M&E activities. The informal report will be made available to all parties 

through a dashboard tool, thus promoting access, visibility, collaboration and engagement with the 

relevant shareholders. 

The participants noted the example of Michael Baber as a case in point of how a M&E unit can 

contribute in checking if KPIs are accomplished, provide good practices, eliminate roadblocks, 

bottlenecks and working in silos, and assist in implementing M&E applications and the necessary 

supporting bodies. Additionally, this unit can signal a red light of over spend. In closing, a M&E unit 

can following a “big stick” approach or a supportive approach.     

 

4. Concerns and issues regarding the national e-strategy and knowledge economy 
and society 

The National e-Strategy in the case of the agricultural sector, will need to identify what requirements 

may be used to that can solve their own strategy and will be influenced by the National e-Strategy. No 

study has been developed to determine the requirements of each sector towards the development of 
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the e-strategy. It is highlighted that the National e-Strategy is there to coordinate the various 

requirements on the sectors. The infrastructure developments would be included in the e-strategy. 

The Department of Telecommunications and Postal Services would have a mandate that meets those 

development requirements and attend to them as projects. 

It was questioned as to the value that the overall strategy has towards an individual person, such as a 

farmer. The question of how does the technology contribute towards the individual needs, is raised. 

The e-strategy must be able to guide individuals as to how various technologies may assist their needs. 

It is highlighted that government should be aware that the National e-Strategy must cater for the 

overall country.  

 

Digital transformation is one of the keywords that are highlighted as a need towards the development 

of the National e-Strategy. It is suggested that within the 5year period there should be a goal for 

various role players to develop the infrastructure as an example. There needs to be development in 

all areas that are identified, and if there is no development that has taking place in certain areas, the 

e-strategy can be regarded as not having played a significant role.  

Digital complexity is highlighted as another key aspect that should be considered as intertwined in the 

development process. The tendency towards trying to solve complex problems with simple solutions 

my not be as effective. Complexity should not be considered a hurdle that hinders development, but 

rather people must be able to understand and deal with complexity in order to provide effective 

solutions.  

It is mentioned that there are a number of regulations for every governmental department and sector. 

Within each sector such as e-health, e-commerce and e-governance there may be 20 or more 

regulators that need to be highlighted. The National e-strategy should have the ability to guide various 

regulators in one room to discuss the e-strategy overall.  

 

e-Education is not available as a result of the many issues that exist. Introducing technology and 

education at the same time is key component towards a more successful approach. Technology itself 

is not the solution towards education. The whitepaper does not have the solutions that change the 

future or the specific strategies on supporting e-Education. e-Education and the e-Strategy needs to 

adopt to new changes in the environment such as gaming for education. The National e-Strategy needs 

to have an inclusion of future ways to address plans for transforming education or the plans for future 

outcomes towards reaching the goal of successful e-Education.  
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It is indicated that the real work behind the e-Strategy is necessarily when the document is singed off 

and will therefore force various stakeholders and sectors to implement the stipulated work.  

Metros have been at the forefront of digital transformation and as a result rural areas have greater 

difficulty towards reaching the level of the metros. Rural areas are instead faced with the challenge to 

reach certain basic needs as a requirement before even looking at the aspect of digital transformation.  

Disabled students are the most disadvantaged compared to able bodied students. By having the 

inclusion of technology and education in the basis of the curriculum, provides a better approach to 

inclusiveness. Ultimately the focus should not be on technology alone as the requirements of various 

sectors may not be the requirements that are highlighted in the National e-Strategy. The focus should 

thus be on investigating the need to create an enabling environment where technology can become 

a tool to enable people towards reaching their goals.  

 

Case studies and examples are advised as necessary to be included in the National e-Strategy as there 

is a significant amount of jargon in documents that individuals may not understand.  

It is highlighted that the National Development Plan is the overarching document that forms the basis 

for the e-Strategy development. The agenda for the e-Strategy should not be politically driven but 

rather should focus on the input of various role players in South Africa that are affected by the e-

Strategy. It is indicated that the very reason for the consultation in Academia on the development of 

the National e-Strategy is regarded as an important aspect for government.  

On the aspect of capacity development academia has various roles to play and it is critical to revisit 

the specific role that academia has within the e-Strategy. Therefore, the question of, how does the e-

Strategy define the inclusion of universities without creating silos, but allowing for cooperation 

between institutions towards capacity development. Platforms of collaboration are indicted as the 

opportunity for all universities to work together and facilitate knowledge sharing. This process of 

collaboration is referred to as “Eco system integration”.  

 

5. Success factors in the quest for inter-disciplinary and transdisciplinary capacity 
building and research 

The platforms of collaboration are highlighted as the aspect that can solve the issues of capacity 

development. The use of the high number in young unemployed individuals in capacity development 

is an area that requires attention.   
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In the area of addressing inequality especially in terms of education, the retraining of teachers is a 

fundamental aspect that needs focus within the e-Strategy. Teachers require training at the grass root 

level to be able to effectively function in the digital space of e-Education. The overall mind-set of 

teachers needs to be changed through educational transformation. e-Education is not possible in a 

situation that requires an individual to teach and introduce e-learning at the same time.   
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Appendix E  

Workshop photos 

 

 

 

 

 

Above: Workshop content, presenters and participants. 
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Above: Workshop presenters and participants. 



564 | P a g e  
 
 

 

 

 

 

Addendum F 
 

Newsletters and Articles 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



565 | P a g e  
 
 

 

 

 

ACEIE Newsletter……………………………………………………………………………………………………………...566 

A Visual representation of key concerns relating to cyber safely for children………….…….…..579 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



566 | P a g e  
 
 

 

 



567 | P a g e  
 
 

 



568 | P a g e  
 
 

 

 



569 | P a g e  
 
 

 

 



570 | P a g e  
 
 

 

 

  



571 | P a g e  
 
 

 



572 | P a g e  
 
 

 

 



573 | P a g e  
 
 

 



574 | P a g e  
 
 

 



575 | P a g e  
 
 

 



576 | P a g e  
 
 

 

 



577 | P a g e  
 
 

 

 



578 | P a g e  
 
 

 

 



579 | P a g e  
 
 

 

 



580 | P a g e  
 
 

 

 


