
WELCOME to the 2025 
academic year 

REGISTER ONLINE from 3 January 2025. 
You are also welcome to visit the Hillcrest 
Campus for ASSISTED REGISTRATION 
from 21 January 2025 to 7 February 
2025. Should you have any problems, 
contact the help desk at 012 420 5347 
or email registration@up.ac.za

Before you get 
to campus… UNDERSTAND YOUR UP FINANCES:
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All about your fees.

UP’s bank details.

•      Always quote your student number when      
        making payments.
•	 Allow	at	least	five	working	days	for	processing	

by your bank and retain the proof of payment 
(deposit slip).

• Do not email your deposit slip to UP unless 
specifically	requested	to	do	so.	Emailing	the	
deposit slip will NOT reduce processing time 

or enable same-day service, especially during 
registration.

• No payment arrangements can be made for 
the registration fee or residence reservation 
fee.

How to view your account.

Here’s WHEN to pay WHAT. 

Quotations. 

Financial aid.

Students studying through a bursary. 
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Now you’re on 
campus!  

CLASSES for quarter 1 and semester 1 
START on 10 February 2025. 
Click here for the full academic 
calendar. 

44 Students who have been allocated 
a SPACE IN AN OFFICIAL UP 
RESIDENCE can move into their 
residences from Saturday 8 
February 2025.

55 To avoid long queues, ADDRESS 
YOUR ADMINISTRATIVE ISSUES at 
your campus before classes start.

66 PROTECT YOUR 2024 STUDENT CARD. 
You won’t be able to access UP campuses 
without it and will incur a fee if you need 
to replace it.

77 For all FACULTY-RELATED ENQUIRIES 
(modules, deadline for module changes, 
etc.) click here for the contact person/s at 
your faculty. 
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