
STUDENT AFFAIRS

Who to contact when you need help

#SpeakOutUP

UP 24 hour
Crisis line

+27 (0)800 006 428

Befrienders

HIV Testing & 
Counselling Student 

Health Services
+27 (0)12 420 2500

Centre for 
Sexualities,

AIDS and Gender
+27 (0)12 420 4391

Report any
form of abuse

or illegal
activities

SMS UP to
31393

UP 24 hour 
Crisis line

+27 (0)800 006 428

Unplanned
pregnancy

CROSSROADS@UP/
Student Help

+27 (0)12 420 2500

Marie Stopes
+27 (0)12 420 2333

Emotional
and mental
well-being

UP Counselling
+27 (0)12 420 2333

UP Careline
+27 (0)800 747 747

Support
with studies
FACULTY ADVISORS

EBIT 	 +27 (0)12 420 6532
NAS 	 +27 (0)12 420 6740
EMS 	 +27 (0)12 420 6743
HUM 	 +27 (0)12 420 6963
EDU 	 +27 (0)12 420 5968
HEALTH 	+27 (0)12 356 3351
LAW 	 +27 (0)12 420 6830
THEO 	 +27 (0)12 420 6707
VET 	 +27 (0)12 420 4990

RAPE!

Notify the UP 
24 hour

Crisis line
+27 (0)800 006 428

Thuthuzela Centre
+27 (0)12 354 1874

General
emergency 

help

SMS UP to
31393

UP 24 hour 
Crisis line

+27 (0)800 006 428


