
Student or Staff 
(Survivor or 1st Contact)

UP Crisis Line

UP Investigator (Within 72 hours or 
after 72 hours)

UP Student Legal
UP ER Legal

Reported within 3 days of the rape/assault/UP staff Reported more than 3 days after the rape/assault/UP staff

Report to UP Crisis Line
0800 006 428

Capture personal details 
Engage UP Investigator

Collect information – Explain process
Arrange transport to TRCC
Open SAPS docket (if requested)
Report to UP Transformation office

Commence disciplinary investigation 
Explain UP disciplinary procedure

Report to UP Crisis Line
0800 006 428

Capture personal details 
Engage UP Investigator

Collect information – Explain process
Arrange transport to TRCC or 
Hospivission
Open SAPS docket (If requested)
Report to UP Transformation office

Commence disciplinary investigation 
Explain UP disciplinary procedure
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SAPS 
(survivor wants criminal investigation)

Commence criminal investigation 
Explain judicial procedure

Commence criminal investigation 
Explain judicial procedure

Thuthuzela Rape Crisis Centre (TRCC)
HIV testing, support and PEP (if HIV neg)
Forensic collection
Counselling
Legal support

HIV testing and support excluding PEP
Forensic collection (may be limited)
Counselling
Pregnancy and Health advice

(TRCC)

Transformation Office

7

Decision on whether disciplinary 
process or mediation steps

7

Prima Facie assessment

7

Rape and Sexual Assault 
Referral and Support 
Process

FOLD FOLD
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WHO TO CONTACT WHEN YOU NEED HELP?

BEFRIENDERS
HIV Testing & Counselling
Student Health Services

012 420 2500
Centre for Sexualities, 

AIDS and Gender

012 420 4391

RAPE! 
Notify the 

UP 24 hour 
Crisis line 

0800 006 428
Thuthuzela Centre

012 354 1874

UNPLANNED 
PREGNANCY

CROSSROADS@UP/
Student Help
012 420 2500
Marie Stopes
012 420 2333

EMOTIONAL 
AND MENTAL 
WELL-BEING

UP Counselling 
012 420 2333
UP Careline
0800 747 747

GENERAL
EMERGENCY HELP

SMS UP to
31393

UP 24 hour 
Crisis line

0800 006 428

SUPPORT 
WITH STUDIES

FACULTY ADVISORS
	 EBIT 	 012 420 6532
	 NAS 	 012 420 6740
	 EMS 	 012 420 6743
	 HUM 	 012 420 6963
	 EDU 	 012 420 5968
	 HEALTH 	012 356 3351
	 LAW 	 012 420 6830
	 THEO 	 012 420 6707
	 VET 	 012 420 4990

REPORT ANY 
FORM OF ABUSE 

OR ILLEGAL 
ACTIVITIES
UP 24 hour 
Crisis line

0800 006 428
SMS UP to

31393

#SpeakOutUP

UP 24 hour 
Crisis line   

0800 006 428
  

Infographic/Phina/referral&supp process.indd   2 2019/09/17   14:22


