
Delayed data & Batch processing

PeopleSoft 
Campus HEDA 

Other data 
sources

clickUP data reports & dashboards

Users Reports in 
clickUP Purpose

Students

How Am I 
Doing? 

Overview of how a student 
is performing in a module 
compared to other students.

Progress 
Tracking

Students keep track of what they 
have completed in your module.

Notifica-
tions

Enable students to receive alerts 
when their activity or grade falls 
below their peers.

Lecturers

Content 
Report 

 Identify which students are 
accessing the course material.

Course 
Activity 

View the overall performance 
and activity of the class and drill 
down to a specific student.

Course at-
a-glance

Students’ interactions, 
submissions, and course time are 
compared to their peers.

Question 
analysis

Provides statistics on overall 
performance, assessment 
quality, and individual questions. 

Tests 
Analytics 
reports

Display students’ test activity, 
such as time spent and attempts.

Teaching 
Analytics

Teaching Presence reports linked 
to the Community of Inquiry 
Framework reports. These 
reports are provided in PDF 
format to lecturers

Learner analytics dashboards

Dashboard Purpose Users

Learner 
Analytics 
Dashboard

Provide a detailed 
view of a student’s 
performance, appeals, 
profile, clickUP 
engagement and final 
marks. Identify at-risk 
students in HIMs. 

Academic 
Success 
Coaches, 
Deputy Deans

Module 
Analytics 
Executive 
Dashboard

Provide module 
information including the 
High-Impact Modules.

Deputy Deans, 
HoDs, ECs

Tutorial 
Attendance 
Dashboard

Provide a detailed view 
of tutorial attendance.

Deputy Deans, 
HoDs, Tutor 
Coordinators

UP Readiness 
Survey 
Dashboard

Provide a summary of 
the findings of the UPRS 
over time.

Deputy Deans, 
Academic 
Success 
Coaches

SFTS 
Enrolment 
Dashboard and 
App

Provide a snapshot 
of the enrolment of 
modules for student 
evaluations. 

Deputy Deans 
and HoDs

Module Review 
Dashboard and 
App

Complete a review of 
the HIMs and view the 
feedback

Deputy Dean, 
ECs, Lecturers 
involved in a 
HIMS module 
review

Anthology 
Reach Solution 
(Support@UP)

Capture student 
interventions and 
academic performance. 

Academic 
Success 
Coaches (ASC) 
and Peer 
Advisors.

Learning analytics @ UP: Reports, dashboards & alerts
The University of Pretoria enhances student success through a data-driven strategy that identifies at-risk students early. 
By integrating data from the LMS (Blackboard or clickUP), Peoplesoft, and Anthology Reach into Microsoft Power BI, the 
university creates user-friendly dashboards for management, lecturers, and students. This enables personalised advising 
and real-time monitoring of student performance, with effective use of the clickUP Gradebook and setting up a current 
grade being essential.

Real-time data (early alerts)

Data from 3rd party T&L software
In-video assessment, Polling App data, Publisher 

courseware grades, Panopto data 

                                                Microsoft Power BI Dashboards
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https://help.blackboard.com/Learn/Student/Ultra/Grades/How_Am_I_Doing
https://help.blackboard.com/Learn/Instructor/Ultra/Courses/Progress_Tracking
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