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1. Director’s report

1.1. Introduction and overview 
7KH�'HSDUWPHQW�IRU�(GXFDWLRQ� ΖQQRYDWLRQ��(Ζ��SURYLGHV�YLVLRQ��WUDLQLQJ��DQG�VXSSRUW�WR�RSWLPLVH�
student learning and success. 7KH�'HSDUWPHQW�KDV�D�WHDP�RI�H[SHUWV�LQ�WKH�ȴHOGV�RI�HGXFDWLRQ��DV-
VHVVPHQW��FRPPXQLW\�HQJDJHPHQW��LQVWUXFWLRQDO�GHVLJQ��JUDSKLF�GHVLJQ��YLGHRJUDSK\��FRPPXQLFDWLRQ�
WHFKQRORJ\��HGXFDWLRQDO�UHVHDUFK��DQG�VWXGHQW�DFDGHPLF�GHYHORSPHQW��7KH�YDULRXV�VHFWRUV�FROOHFWLYHO\�
contribute to the production of outstanding teaching so that students are supported to succeed in 
their studies. The Director of the department is Professor Gerrit Stols. The Department is divided into 
WZR�VXE�GLUHFWRUDWHV�ZLWK�WKHLU�RZQ�'HSXW\�'LUHFWRUV��QDPHO\��0U�'ROI�-RUGDDQ��(�/HDUQLQJ�DQG�0HGLD�
'HYHORSPHQW���DQG�'U�.JDGL�0DWKDEDWKH��$FDGHPLF�'HYHORSPHQW���%HORZ�LV�WKH�VWUXFWXUH�RI�WKH�'H-
partment for Education Innovation: 

Figure 1: The structure of the Department for Education Innovation

7KH�8QLW�+HDGV�DUH�0V�(OL]H�GH�:DDO��2SHUDWLRQV�2ɝFH���0U�$OPHUR�GX�3LVDQL��&UHDWLYH�6WXGLRV�DQG�
&RPPXQLFDWLRQ�7HFKQRORJ\���'U�6DQHW�+DXSW� �(GXFDWLRQ�&RQVXOWDQF\���0V�'HWNHQ�6FKHHSHUV� �(�(G-
XFDWLRQ���'U� -XDQ�&ODXGH�/HPPHQV��+LJKHU�(GXFDWLRQ�5HVHDUFK�DQG�ΖQQRYDWLRQ���DQG�0V�*HUQLD�YDQ�
1LHNHUN��&RPPXQLW\�(QJDJHPHQW���7KH�ȴJXUH�EHORZ�SUHVHQWV�D�YLVXDO�VXPPDU\�RI�WKH�JRDOV�DQG�ZRUN�
carried out by the EI Department. 
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Figure 2: A visual representation of the main work of the Department for Education Innovation

1.2. Teaching and learning in 2021
The Department promotes education excellence and aims to consistently respond to a rapidly evolving 
VRFLHW\��DQG�HYHU�FKDQJLQJ�HQYLURQPHQW��7KLV�LV�GRQH�E\�HPEUDFLQJ�WKH�ODWHVW��EHVW�JOREDO�SUDFWLFHV�RI�
LQWHJUDWLQJ�ΖQIRUPDWLRQ�DQG�&RPPXQLFDWLRQ�7HFKQRORJ\��Ζ&7��LQWR�WHDFKLQJ��OHDUQLQJ�DQG�VWXGHQW�VXF-
FHVV��$V�D�UHVXOW�RI�WKH�&29Ζ'����SDQGHPLF��WKH�8QLYHUVLW\�RI�3UHWRULD��83��KDG�WR�VXVSHQG�DOO�FRQWDFW�
classes from 2 May 2020 and continue with remote teaching and learning during the whole of 2021. 
7KH�8QLYHUVLW\�GHFLGHG�WR�UHWDLQ�WKH�NH\�HOHPHQWV�RI�LWV�K\EULG�ȵLSSHG�OHDUQLQJ�PRGHO��Teach and Learn: 
The UP Way because this model articulates well with remote teaching and learning. It requires exten-
sive non-classroom-based activities for both lecturers and students. The guiding documents used to 
HQVXUH�WKH�FRQWLQXDWLRQ�RI�WHDFKLQJ��OHDUQLQJ��DVVHVVPHQW��DV�ZHOO�DV�RSWLPDO�VWXGHQW�VXFFHVV�UDWHV�DUH 
TEACH & LEARN The UP Way 2021 and REMOTE TEACHING The UP Way 2021. The vast majority of lecturers 
DQG�VWXGHQWV�PDQDJHG�WR�PRYH�ZLWK�FRQȴGHQFH�DQG�IDLUO\�VHDPOHVVO\�LQWR�WKH�UHPRWH�WHDFKLQJ�DQG�
OHDUQLQJ�PRGH��ΖQ�UHVSRQVH�WR�WKLV��WKH�8QLYHUVLW\�RI�3UHWRULD�ZDV�UDQNHG�DV�RQH�RI�WKH�WRS�XQLYHUVLWLHV�
in South Africa by the StuDocu World University Ranking in 2021. The survey gives the students the 
chance to grade their institutions. Both the Learn the UP Way video and the Learn the UP Way Online 
animation won Silvers at the MACE Awards. 

7KH�8QLYHUVLW\ȇV�ȵLSSHG�OHDUQLQJ�PHWKRGRORJ\��VHH�)LJXUH����UHLQIRUFHV�WKH�IROORZLQJ�VHTXHQWLDO�SKDVHV�
in instructional process: 

1. A preparation phase during which students prepare before class; 

2. An engagement phase where both the lecturer and students engage during class; and 

3. A consolidation phase where students consolidate their knowledge after class. 

https://docs.google.com/document/d/1U72cEu69X5zNlsDyJ4Lu5GTxH-b11ziR5tYTRaNLpxE/edit?usp=sharing
https://docs.google.com/document/d/1U72cEu69X5zNlsDyJ4Lu5GTxH-b11ziR5tYTRaNLpxE/edit?usp=sharing
https://www.up.ac.za/media/shared/391/pdfs/teaching-online-the-up-way-final-a4-2apr2020.zp188064.pdf
https://docs.google.com/document/d/1U72cEu69X5zNlsDyJ4Lu5GTxH-b11ziR5tYTRaNLpxE/edit?usp=sharing
https://docs.google.com/document/d/1U72cEu69X5zNlsDyJ4Lu5GTxH-b11ziR5tYTRaNLpxE/edit?usp=sharing
https://docs.google.com/document/d/1qO_dHD1EbxXasaEQ2Ol5e3LqlmzelnJgxp1sFpwF8Ic/edit?usp=sharing
https://youtu.be/ZAFViwqh7lY
https://youtu.be/ZAFViwqh7lY
https://drive.google.com/file/d/1jIg2Ky5OvUsSUs7KXk57xEY3viDne5qA/view?usp=sharing
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)LJXUH����7KH�8QLYHUVLW\ȇV�ȵLSSHG�OHDUQLQJ�PHWKRGRORJ\

The UP Study Guide templates required lecturers to provide information to students on how to pre-
SDUH�IRU�HDFK�OHFWXUH�VHVVLRQ��DV�ZHOO�DV�WR�SURYLGH�FRPSUHKHQVLYH�DVVHVVPHQW�SODQV��$QRWKHU�EDVLF�
requirement for student success is to ensure that all students have access to essential course mate-
rials. The lecturers teaching the foundational courses were encouraged to use free Open Educational 
5HVRXUFHV��2(5���7KURXJK�FUHDWLQJ�DQ�HQYLURQPHQW�IRU�LQGHSHQGHQW�SUHSDUDWLRQ��VWXGHQWV�ZHUH�VHHQ�
WR�EHFRPH�PRUH�VHOI�UHOLDQW��DV�ZHOO�DV�PRUH�LQFOLQHG�WR�EHFRPH�VXFFHVVIXO�OLIHORQJ�OHDUQHUV��6WXGHQWV�
ZHUH��DQG�ZLOO�FRQWLQXH�WR�EH�UHIHUUHG�WR�YDULRXV�UHVRXUFHV�VXFK�DV�WH[WERRNV��DUWLFOHV��ZHEVLWHV��DQG�
videos for this purpose. This equips them with the relevant knowledge to engage actively and meaning-
fully in class. It is also of great value for students to engage in meaningful assessment activities before 
HDFK�FODVV��$VVHVVPHQW�DFWLYLWLHV�WDNH�WKH�IRUP�RI�D�VKRUW�FOLFN83�WHVW�� LQ�YLGHR�DVVHVVPHQWV��RU�WKH�
FUHDWLRQ�RI�D�PLQG�PDS��WR�QDPH�EXW�D�IHZ�H[DPSOHV��7KH�8QLYHUVLW\�RI�3UHWRULDȇV�K\EULG�WHDFKLQJ�DQG�
OHDUQLQJ�PRGHO�RHUV�VWXGHQWV�WKH�EHVW�RI�ERWK�ZRUOGV��RQOLQH�DQG�FRQWDFW��DQG�LV�GHVLJQHG�WR�HQDEOH�
them to succeed at university and in life beyond university. 

The University combines the latest technology to support its teaching and learning methodology and 
GHYHORS�VFDODEOH��ȵH[LEOH��LQWHUDFWLYH��DQG�DFWLYH�OHDUQLQJ�HQYLURQPHQWV��7KH�GLJLWDO�VWUDWHJ\�LV�HPEHG-
GHG�LQWR�D�ȵLSSHG�OHDUQLQJ�PHWKRGRORJ\�WR�HQVXUH�WKDW�VWXGHQWV�FRPH�WR�FODVV�SUHSDUHG��FRPSOHWH�
SUH�FODVV�DVVHVVPHQWV��HQJDJH�LQ�FODVV��DQG�FRQVROLGDWH�WKHLU�NQRZOHGJH�DIWHU�FODVV��
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Table 1: The technology available to support the University’s hybrid learning 

PREPARE before class ENGAGE in class CONSOLIDATE after class

Textbook / eBooks Bb Collaborate Assessment platforms

Class material Student response system Class recordings

OER AVER 340+ Cameras Plagiarism software

Videos Online proctoring

Courseware authoring tools  

H5P in-video assessment   

clickUP - Blackboard Learn (LMS) & Blackboard Mobile

(YDOXDWLRQ.Ζ7�IURP�:DWHUPDUN

0DQ\�RI�WKH�WHFKQRORJLHV�UHO\�RQ�$UWLȴFLDO�ΖQWHOOLJHQFH��$Ζ��RU�LQFRUSRUDWH�$Ζ��7KH�PRVW�FRPPRQ�$Ζ�WHFK-
nologies used in higher education are those aimed at ensuring the integrity of assessments (proctoring 
DQG�SODJLDULVP�GHWHFWLRQ�VROXWLRQV���DQG�SHUVRQDOLVLQJ�OHDUQLQJ��7KH�HHFWLYH�PDQDJHPHQW�DQG�XVH�RI�
data are critical because AI requires large sets of reliable data to make meaningful predictions.

The University of Pretoria uses the Blackboard Learn Learning Management System (LMS) - branded 
as clickUP- and Blackboard Mobile as fundamental technologies to support hybrid learning. The Uni-
YHUVLW\�UHFHQWO\�UHQHZHG�LWV�FRQWUDFW�ZLWK�%ODFNERDUG�IRU�DQRWKHU�ȴYH�\HDUV��EHJLQQLQJ�LQ�������7KH�
8QLYHUVLW\�KDV�D� ORQJ�KLVWRU\�ZLWK�%ODFNERDUG�� ΖQ�������ZH�PRYHG� WR�D�VWDEOH�$PD]RQ�FORXG�EDVHG�
SaaS (AWS) environment in Frankfurt. This move reduced downtime as continuous updates can be 
LPSOHPHQWHG�ZLWK�]HUR�RU�PLQLPDO�GRZQWLPH��ΖQ�'HFHPEHU�������WKH�8QLYHUVLW\�HQDEOHG�%ODFNERDUG�
FRQWLQXRXV�GHOLYHU\��DXWRPDWLFDOO\�XSGDWLQJ�WKH�V\VWHP�WR�SURYLGH�QHZ�IHDWXUHV�TXLFNO\��ΖQ�'HFHPEHU�
������WKH�8QLYHUVLW\�LPSOHPHQWHG�%ODFNERDUG�8OWUD�1DYLJDWLRQ��7KLV�XSJUDGH�SURYLGHV�VWXGHQWV�ZLWK�
quick access to the most critical information from all courses. The University uses Blackboard Mobile 
to enable further student access to their learning material across various devices. Students can thus 
DFFHVV�FRQWHQW�IURP�WKH�%E�DSS��SDUWLFLSDWH�LQ�GLVFXVVLRQV��SDUWLFLSDWH�LQ�YLUWXDO�%ODFNERDUG�&ROODER-
UDWH�FODVVHV��DQG�YLHZ�WKHLU�JUDGHV��)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�WKH������%ODFNERDUG�XVDJH�DQG�
LPSOHPHQWDWLRQV��SOHDVH�VHH�6HFWLRQ�������

6WXGHQWV�DUH�HVVHQWLDO�SDUWLFLSDQWV�LQ�LPSURYLQJ�OHFWXUHUVȇ�WHDFKLQJ�SUDFWLFHV��DQG�DV�VXFK��WKHLU�IHHG-
back is of great value to the lecturer. Summative feedback is often used to evaluate the quality of 
WHDFKLQJ��DQG�PD\�EH�XVHG�LQ�SHUIRUPDQFH�PDQDJHPHQW��(YDOXDWLRQ.Ζ7��:DWHUPDUN��HQDEOHV�VWXGHQWV�
WR�SURYLGH�IHHGEDFN�RQ�WKH�HHFWLYHQHVV�DQG�TXDOLW\�RI�WHDFKLQJ�WKURXJK�D�VLQJOH�VLJQ�RQ�LQ�WKH�/06�
DQ\ZKHUH�DQG�IURP�DQ\�GHYLFH��LQFOXGLQJ�SKRQHV��7KLV�SODWIRUP�DOVR�DOORZV�DFDGHPLF�VWD�DQG�WKHLU�
OLQH�PDQDJHUV�WR�GHYHORS�DQG�DFFXPXODWH�D�SRUWIROLR�RI�HYLGHQFH��ZKLFK�FDQ�EH�XVHG�IRU�SHUIRUPDQFH�
management and academic promotion purposes. An electronic lecturer and module evaluation sys-
WHPȇV�IXQFWLRQ�LV�WR�HQVXUH�WKDW�WKH�DFDGHPLF�VWD�DUH�DEOH�WR�HQJDJH�LQ�UHȵHFWLYH�SUDFWLFH�WR�JDLQ�QHZ�
LQVLJKWV�LQWR�WKHLU�SUDFWLFH��ZKLFK�LQ�WXUQ�HQKDQFHV�WKH�VWDQGDUG�DQG�TXDOLW\�RI�WHDFKLQJ�
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1.2.1. PREPARE before class
Technology enables us to assess student preparedness in many powerful ways. The advantages of 
H�ERRNV�LQFOXGH�FXVWRPLVDELOLW\��K\SHUOLQNV�WR�RWKHU�UHVRXUFHV��WKH�DELOLW\�WR�VHDUFK�IRU�NH\ZRUGV��XVLQJ�
ERRNPDUNV��HDV\�DFFHVV�WR�D�EXLOW�LQ�GLFWLRQDU\��FRS\�DQG�SDVWH�IXQFWLRQDOLW\��DQG�WKH�RSWLRQ�WR�KDYH�
the device read the text aloud. The University uses the VitalSource Bookshelf platform to give students 
LQVWDQW�DFFHVV�WR�H�WH[WERRNV�RQ�DQ\�GHYLFH��ERWK�RQOLQH�DQG�RɞLQH��7KHVH�H�WH[WERRNV�LQWHJUDWH�LQWR�
FOLFN83��DOORZLQJ�IRU�VWXGHQWVȇ�LQWHUDFWLRQV�ZLWK�WKH�WH[WERRNV�DQG�WKHLU�HQJDJHPHQW�WR�EH�WUDFNHG��$Ζ�
driven adaptive learning systems create a personalised learning experience by adapting the content 
DFFRUGLQJ�WR�VWXGHQWVȇ�LQGLYLGXDO�OHDUQLQJ�QHHGV��7KLV�LV�GRQH�EDVHG�RQ�WKHLU�UHVSRQVHV�WR�TXHVWLRQV��
WDVNV��DQG�H[SHULHQFHV��3XEOLVKHUV�DUH�DW� WKH� IRUHIURQW�RI�GHYHORSLQJ�FRXUVHZDUH�DQG�SHUVRQDOLVHG�
DGDSWLYH�OHDUQLQJ�SODWIRUPV��H�J��0\/DE��3HDUVRQ���DQG�&RQQHFW��0F*UDZ�+LOO���6WXGHQWV�FDQ�DOVR�XVH�
the Openstax App to access the free Open Educational Resources (OER).

Table 2: Technology available to support students’ preparedness for class

PREPARE before class Technology

Textbook / e-books Vitalsource platform (all publishers)

OER Openstax

Videos YouTube

Courseware &RQQHFW��0F*UDZ�+LOO���0LQGWDS��&HQJDJH���0\/DE��3HDUVRQ�

Assessment +�3�LQ�YLGHR�DVVHVVPHQW��%E�WHVW��%E�DVVLJQPHQW

Students’ preparedness for lectures can be determined or assessed in various ways. Formative assess-
ments provide valuable information to lecturers that indicates that they should modify their teaching 
of the content in ways that improve student learning. Students can complete a Blackboard assessment 
EHIRUH�FODVV��ZKLOH�OHFWXUHUV�FDQ�QRZ�DOVR�HPEHG�LQWHUDFWLYH�TXL]]HV�LQWR�YLGHRV�XVLQJ�+�3�VRIWZDUH��
and track students’ results in the grade centre. These features are directly available in Blackboard.

1.2.2. ENGAGE in class (face-to-face or synchronous online)
5HVHDUFK�VKRZV�WKDW�LQTXLU\�EDVHG�OHDUQLQJ�PRWLYDWHV�VWXGHQWV��VWLPXODWHV�FULWLFDO�WKLQNLQJ��DQG�FUH-
ates opportunities to develop a deeper understanding of concepts. Inquiry-based learning (i.e. teach-
LQJ�E\�TXHVWLRQLQJ��QRW�E\�WHOOLQJ��HQDEOHV�VWXGHQWV�WR�WKLQN��FRPPXQLFDWH��DQG�MXVWLI\�WKHLU�LGHDV��7KH�
ODWHVW�WHFKQRORJLFDO�GHYHORSPHQWV�DOORZ�XV�WR�SHUVRQDOLVH�HGXFDWLRQ�DQG�SURPRWH�DFWLYH�OHDUQLQJ��HYHQ�
in large classes. A student response system (Clicker app) captures individual students’ responses in a 
class and automatically records the responses (marks) in the clickUP Grade Centre. The TurningPoint 
Mobile Clicker app allows students to respond to multiple-choice type questions and could be used 
LQ�DQ\�YLUWXDO�RQOLQH�VHVVLRQ��H�J��%ODFNERDUG�&ROODERUDWH���DFFHVVHG�E\�VWXGHQWV�IURP�DQ\ZKHUH��7KH�
TurningPoint mobile app’s use provides lecturers with data about class attendance (with built-in geo-
ORFDWLRQ���VWXGHQW�HQJDJHPHQW��DQG�VWXGHQW�XQGHUVWDQGLQJ��IRUPDWLYH�DVVHVVPHQW���$�VXPPDU\�RI�WKH�
VWXGHQWVȇ�UHVSRQVHV�LV�DOVR�DYDLODEOH��DQG�LV�GLVSOD\HG�RQ�WKH�ZHE�HQDEOHG�GHYLFH�ZKLOH�SROOLQJ�LV�RSHQ�
It is now possible for remote students to participate fully in class via live-streaming technologies such 
DV�%E�&ROODERUDWH��%E�&ROODERUDWH�LV�D�UHDO�WLPH�YLGHR�FRQIHUHQFLQJ�WRRO�WKDW�OHWV�\RX�DGG�ȴOHV��VKDUH�
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DSSOLFDWLRQV��DQG�XVH�D�YLUWXDO�ZKLWHERDUG��DV�ZHOO�DV�FKDWV�DQG�SROOV�WR�LQWHUDFW��7KH�RQOLQH�YLGHR�SODW-
IRUP�LQWHJUDWHG�LQWR�FOLFN83�RSHQV�LQ�DQ\�EURZVHU��VR�VWXGHQWV�GR�QRW�KDYH�WR�LQVWDOO�DQ\�VRIWZDUH�WR�
join a session. Students can use their Blackboard app or any browser on their mobile phones to join a 
Collaborate session.

Table 3: Technology available to support students’ engagement in class

ENGAGE in class Technology

Live streaming platform Bb Collaborate

Streaming hardware USB Aver 340+ camera

Student response system TurningPoint mobile clicker solution

The University purchased 200 USB Aver CAM340+ cameras and tripods for lecturers who want to live 
stream their classes in 2021. This enables lecturers to use Blackboard Collaborate to stream and re-
FRUG�WKH�FODVV��DOORZLQJ�VWXGHQWV�WR�DWWHQG�FODVVHV�IDFH�WR�IDFH�RU�YLUWXDOO\�

1.2.3. CONSOLIDATE after class
&UHDWLQJ�RSSRUWXQLWLHV�IRU�VWXGHQWV�WR�UHȵHFW��LQWHJUDWH�DQG�UHVWUXFWXUH�WKHLU�NQRZOHGJH�DIWHU�FODVV�LV�
FULWLFDO��7KLV�FRXOG�LQFOXGH�WKH�RSSRUWXQLW\�WR�SUHSDUH�IRU�VXPPDWLYH�DVVHVVPHQW��ZRUNLQJ�RQ�DQ�DV-
VLJQPHQW��ZDWFKLQJ�D�FODVV�UHFRUGLQJ�DQG�UHȵHFWLQJ�RQ�LW��GUDZLQJ�D�FRQFHSW�PDS��PDNLQJ�D�VXPPDU\��
ZRUNLQJ�RQ�D�SURMHFW��RU�DSSO\LQJ�NQRZOHGJH�WR�VROYH�DQ�LQWHJUDWHG�FRPSOH[�SUREOHP��ΖW�LV�WKHUHIRUH�
important to make the class recordings available to students on clickUP for ‘catch-up’ and revision 
purposes.

Table 4: Technology available to support students’ consolidation of knowledge after class

CONSOLIDATE after class Technology

Assessment platforms %ODFNERDUG�DVVHVVPHQW�WRROV��*UDGHVFRSH��5HVSRQGXV��

Plagiarism detection software Turnitin

Online proctoring Proctorio

ePortfolios Blackboard portfolio tool

7KH�XVH�RI�GLHUHQW�DVVHVVPHQW�DSSURDFKHV�DQG�VWUDWHJLHV�WR�DVVHVV�WKH�YDULRXV�OHDUQLQJ�RXWFRPHV�
during a particular course of study is always important – not only during challenging times or pending 
HPHUJHQFLHV��$�EDODQFH�RI�IRUPDWLYH�DQG�VXPPDWLYH�DVVHVVPHQWV�RYHU�WLPH��FROOHFWHG�IURP�PXOWLSOH�
VRXUFHV��SURYLGHV�D�PRUH�DXWKHQWLF��UHOLDEOH��DQG�YDOLG�SLFWXUH�RI�WKH�VWXGHQWVȇ� OHDUQLQJ��7KH�DVVHVV-
PHQW� LQ������PDLQO\�FRQWLQXHG�RQOLQH��EXW�YDULRXV� WRROV�DQG�DOWHUQDWLYH�DSSURDFKHV�ZHUH�XVHG�IRU�
DVVHVVPHQW��DV�H[SODLQHG�LQ�WKH�JXLGHOLQH��Alternative and Online Assessment The UP Way 2021.

The University has been using various online assessment tools and approaches. One of these is the 
5HVSRQGXV�DVVHVVPHQW�VROXWLRQ��ZKLFK�LV�D�SRZHUIXO�WRRO�IRU�FUHDWLQJ�DQG�PDQDJLQJ�H[DPV�RU�WHVWV�

https://docs.google.com/document/d/1b_rzwqxUYuujCRehvaqeR-cUIdGM5B6PoAOoUebeaXc/edit?usp=sharing
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SULQWHG�RQ�SDSHU�RU�SXEOLVKHG�GLUHFWO\�WR�%ODFNERDUG��([DPV�FDQ�EH�FUHDWHG�RɞLQH�E\�SODFLQJ�TXHV-
WLRQV�LQ�D�VSHFLȴF�IRUPDW�LQ�06:RUG��7KH�8QLYHUVLW\�XVHV�%ODFNERDUG�WHVWV�IRU�DVVHVVPHQWV��ZKLFK�DUH�
DXWRPDWLFDOO\�JUDGHG��ZKHUHDIWHU�WKH�VWXGHQWVȇ�UHVXOWV�DUH�WUDFNHG�LQ�WKH�%E�*UDGH�&HQWUH��$QRWKHU�
RSWLRQ�LV�WR�XVH�WKH�%ODFNERDUG�DVVLJQPHQWV�WRROV��ZKLFK�DOORZ�WKH�RQOLQH�VXEPLVVLRQ�RI�DVVLJQPHQWV��
Turnitin (a similarity and plagiarism detection service) is also integrated into and available in clickUP 
to check students’ assignments for inappropriate copying from each other or other online resources.

The University has used the Questionmark (QM) Perception Computer-Based Testing (CBT) system for 
PDQ\�\HDUV��EXW�GHFLGHG�WR�SKDVH�RXW�WKH�V\VWHP�LQ������DQG�PRYH�WR�D�QHZ�FORXG�EDVHG�VROXWLRQ��
&LUUXV�$VVHVVPHQW��)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�WKH�&LUUXV�LPSOHPHQWDWLRQ��SOHDVH�VHH�6HFWLRQ�
5.1.7.3. This system will enable students to write a test on any hardware that possesses an internet 
FRQQHFWLRQ�DQG�EURZVHU��7KH�V\VWHP�RSHUDWHV�DFURVV�DQ\�EURZVHU�HQDEOHG�GHYLFH��ZKLFK�RSHQV�XS�
the possibility of writing CBT tests on student laptops in an IT lab or any lecture hall. Laptops could be 
secured with a lock-down browser to disable students’ ability to move between screens while writing 
WHVWV��ΖW�ZLOO�DOVR�DOORZ�VWXGHQWV�WR�ZULWH�DVVHVVPHQWV�R�FDPSXV�

7KHUH�DUH�PDQ\�ZD\V�RI�HQKDQFLQJ�WKH�LQWHJULW\�RI�RQOLQH�DVVHVVPHQWV��LQFOXGLQJ�WKH�XVH�RI�SURFWRU-
LQJ�V\VWHPV��2I�FRXUVH�� OHFWXUHUV�DUH�HQFRXUDJHG�WR�FUHDWH�DVVLJQPHQWV�WKDW�PDNH�FKHDWLQJ�KDUGHU�
E\�XVLQJ�PRUH�DXWKHQWLF�DVVHVVPHQWV��VXFK�DV�FDVH�VWXGLHV�DQG�RULJLQDO�DSSOLFDWLRQ�TXHVWLRQV��7KH�
University uses Turnitin and Proctorio to discourage plagiarism and cheating in an online environ-
ment. Proctorio integrates with both clickUP tests and Cirrus. It uses advanced machine learning and 
facial detection technology to deliver accurate and reliable exam proctoring. The AI and machine learn-
ing-based remote proctoring solution works through a Chrome browser extension. It can provide fea-
WXUHV��VXFK�DV�YLGHR�DXGLR�VFUHHQ�UHFRUGLQJ��Ζ'�YHULȴFDWLRQ��DQG�ORFN�GRZQ�RSWLRQV�ZLWK�WKH�DELOLW\�WR�
prevent content distribution.

The marking and grading of tests and papers is time-consuming and requires concentration and atten-
WLRQ�WR�GHWDLO��7KDQNIXOO\��WKHUH�LV�WHFKQRORJLFDO�DVVLVWDQFH�DYDLODEOH��ΖQ�DGGLWLRQ�WR�DOO�WKH�DERYH�PHQ-
WLRQHG�RQOLQH�WRROV��WKH�8QLYHUVLW\�KDV�DFTXLUHG�*UDGHVFRSH�WR�DVVLVW�OHFWXUHUV�ZLWK�WKLV�LVVXH��*UDG-
HVFRSH� LV�D�IHHGEDFN�DQG�DVVHVVPHQW�WRRO�WKDW�GUDPDWLFDOO\�UHGXFHV�WKH�WLPH�DQG�HRUW�DVVRFLDWHG�
ZLWK�JUDGLQJ�H[DPV��KRPHZRUN��DQG�RWKHU�DVVLJQPHQWV��7KLV�WRRO�KHOSV�OHFWXUHUV�DGPLQLVWHU�DQG�XVH�
AI to grade all online or in-class assessments. Gradescope’s AI-assisted grading allows instructors to 
automatically group similar answers and grade all the answers in each group at once. Gradescope 
VXSSRUWV�WKH�HYDOXDWLRQ�RI�&RPSXWHU�6FLHQFH��SK\VLFV��PDWKHPDWLFV��FKHPLVWU\��ELRORJ\��HQJLQHHULQJ��
and economics assessments. It further enables instructors and graders to give better and more timely 
IHHGEDFN��UHVXOWLQJ�LQ�LPSURYHG�OHDUQLQJ�RXWFRPHV�
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(�UDWHU��DQRWKHU�DSS�WKDW�LV�DYDLODEOH�ZLWKLQ�7XUQLWLQ��SURYLGHV�DXWRPDWHG�DVVLVWDQFH�ZLWK�PDUNLQJ�DQG�
GHYHORSLQJ�VWXGHQWVȇ�ZULWLQJ�SURȴFLHQF\��$QRWKHU�DSS��H3RUWIROLRV��DOORZV�VWXGHQWV�WR�FUHDWH�D�OLEUDU\�
FROOHFWLRQ�RI�VLQJOH�ODUJH�DVVLJQPHQW�ȴOHV��/DVWO\��WKH�%ODFNERDUG�SRUWIROLR�WRRO�DOORZV�VWXGHQWV�WR�JDWK-
er artefacts submitted in assignments across modules into a central website-like environment. This 
WRRO�DOORZV�VWXGHQWV�WR�VKDUH�WKHLU�SRUWIROLRV�ZLWK�OHFWXUHUV��DQG�GRZQORDG�WKH�ȴQDO�SURGXFW�WR�NHHS�DV�
evidence of their development during their studies. 

1.3. Student success and support
$URXQG�WKH�JOREH��KLJKHU�HGXFDWLRQ�LQVWLWXWLRQV�DUH�XQGHU�FRQVWDQW�SUHVVXUH�WR�LPSURYH�VWXGHQW�VXF-
FHVV��+RZHYHU��GHȴQLQJ�DQG�TXDQWLI\LQJ�VWXGHQW�VXFFHVV�LV�D�FRPSOH[�HQGHDYRXU��7KHUH�DUH�GLHUHQW�
YLHZV�RQ�ZKDW�VWXGHQW�VXFFHVV�HQWDLOV��(DUO\�GHȴQLWLRQV�RQO\�IRFXVHG�RQ�VWXGHQW�UHWHQWLRQ�DQG�DWWULWLRQ�
rates. We know today that student success does not only include the passing of modules and comple-
WLRQ�RI�TXDOLȴFDWLRQV� LQ�PLQLPXP�WLPH��%RWK� LQVWLWXWLRQV�DQG�VWXGHQWV�PXVW� WDNH�UHVSRQVLELOLW\�DQG�
accountability for student success. FLY@UP was created in response to the University’s concerns about 
WKH�WLPH�WKDW�PRVW�VWXGHQWV�WDNH�WR�FRPSOHWH�WKHLU�ȴUVW�GHJUHH��)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�)/<#
83��SOHDVH�VHH�6HFWLRQ������7KH�RYHUDOO�PRGXOH�SDVV�UDWH�IRU�83�KDV�LQFUHDVHG�IURP�������WR�������
EHWZHHQ������DQG�������DQG�LQFUHDVHG�DJDLQ�IURP�������WR�������EHWZHHQ������DQG�������2YHUDOO��
WKH�ȴUVW�VHPHVWHU�SDVV�UDWHV�IRU������GHFOLQHG�DV�FRPSDUHG�WR�WKRVH�RI�������ΖQ�������WKH�LQVWLWXWLRQDO�
�83��ȴUVW�VHPHVWHU�H[DPLQDWLRQ�SDVV�UDWH�ZDV���������ZKLFK�LQFUHDVHG�WR��������LQ�������DQG�WKHQ�
GHFOLQHG�WR�������LQ�������+RZHYHU�� WKH�ȴUVW�JHQHUDWLRQ�VWXGHQW�GDWD� ORRNV�YHU\�SRVLWLYH��7KH�SDVV�
UDWH�RI�ȴUVW�JHQHUDWLRQ�VWXGHQWV�KDV�LQFUHDVHG�VLJQLȴFDQWO\�DFURVV�WKH�ODVW�WKUHH�\HDUV���������LQ�������
�������LQ�������DQG�������LQ�������7KH�LPSURYHPHQW�LQ�WKH�SHUIRUPDQFH�RI�ȴUVW�JHQHUDWLRQ�VWXGHQWV�
shows that the University’s student success initiatives are fruitful. 

7R�LPSURYH�WKH�TXDOLW\�RI�WHDFKLQJ�DQG�OHDUQLQJ��DQG�WR�HQKDQFH�VWXGHQW�VXFFHVV��WKH�IROORZLQJ�RQJR-
ing initiatives continued online in 2021:

• )DFXOW\�6WXGHQW�$GYLVRUV��)6$V��RHU�D�YLWDO�DQFKRULQJ�IXQFWLRQ�LQ�WKH�IDFXOWLHV�WR�SURYLGH�
D�ȆVDIHW\�QHWȇ�VHUYLFH��DGYLVLQJ�DQG�UHIHUULQJ�VWXGHQWV�IRU�ZKDWHYHU�IRUP�RI�VXSSRUW�RU�
intervention they require. FSAs continued to support students online by using Bb Collaborate 
RU�*RRJOH�0HHW�WR�YLUWXDOO\�PHHW�ZLWK�VWXGHQWV��(DFK�)6$�ZDV�SURYLGHG�ZLWK�D�WDEOHW��
KHDGSKRQHV��DQG�GDWD�

• The tutors continued with online tutoring via the relevant modules’ clickUP courses. Using Bb 
&ROODERUDWH�RU�*RRJOH�0HHW��VWXGHQWV�FDQ�DWWHQG�D�WXWRULDO�IURP�DQ\ZKHUH�V\QFKURQRXVO\�RU�
log in asynchronously to work through the saved tutorial.  To ensure that tutors know how to 
XVH�FOLFN83�WRROV��TXL]]HV��GLVFXVVLRQ�WRRO��DQG�&ROODERUDWH��WKH\�KDYH�WR�FRPSOHWH�DQ�RQOLQH�
FRXUVH�XVLQJ�D�VHOI�HQURO�OLQN��8SRQ�VXFFHVVIXO�FRPSOHWLRQ�RI�WKH�RQOLQH�FRXUVH��WXWRUV�UHFHLYH�
a letter of participation.

• The High Impact Modules (HIMs) project is an initiative of the Tshebi committee to improve 
the module success rate of a selected number of modules on the HIMs list. The HIMs project 
IRFXVHV�RQ�KLJK�LPSDFW�PRGXOHV�ZLWK�D�SDVV�UDWH�RI�EHORZ�����DQG�D�VWXGHQW�HQUROPHQW�RI�
more than 500. The purpose of the project is to provide a holistic review of the modules with 
targeted interventions to increase the module success rate. For more detailed information on 
WKH�+Ζ06�SURMHFW��SOHDVH�VHH�6HFWLRQ�����
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• 83�PDLQWDLQV�D�FRPSUHKHQVLYH�SURJUDPPH�WR�VXSSRUW�WKH�DFDGHPLF�GHYHORSPHQW�RI�ȴUVW�\HDU�
students. The 2021 Academic Orientation Programme consists of the following:

 ° A pre-orientation online module (which could be completed using smartphones from 22 
February 2021).

 ° Online Academic Orientation Week (Faculty-based): 10 to 13 March 2021.

 ° A UPO module (faculty-based): an eight-week online extended orientation course that 
LQFOXGHV�YDULRXV�DFDGHPLF�DQG�VRIW�VNLOOV��DQG�LV�PRQLWRUHG�E\�WKH�)6$V�

)RU�PRUH� GHWDLOHG� LQIRUPDWLRQ� RQ� WKH�$FDGHPLF�2ULHQWDWLRQ� 3URJUDPPH�� SOHDVH� VHH� 6HFWLRQ� �������
.HHSLQJ�LQ�PLQG�WKDW�WKHUH�ZRXOG�EH�D�JUHDWHU�IRFXV�RQ�WKH�K\EULG�DSSURDFK��ZH�IHOW�WKDW�VWXGHQWV�
QHHGHG�D�KHDG�VWDUW�ZLWK�WKH�UHOHYDQW�WHFKQRORJ\�EHIRUH� OHFWXUHV�VWDUWHG� LQ�������+HQFH��DQ�RQOLQH�
pre-orientation course was conceived. This was made available to all provisionally accepted students. 
We are aware that the participating students would include those from disadvantaged backgrounds 
ZLWK�OLWWOH�RU�QR�DFFHVV�WR�ODSWRSV�DQG�FRPSXWHUV��VR�WKH�SUH�RULHQWDWLRQ�RQOLQH�PRGXOH�FRXOG�DOVR�EH�
completed using the Blackboard App on smartphones. The aim of this module is to provide all learn-
ers who may become UP students a glimpse of what they may expect from academic life at UP. To 
HQDEOH�WKHVH�VWXGHQWV�WR�WUDQVLWLRQ�WR�D�K\EULG�7	/�HQYLURQPHQW�� LW�ZDV�DLPHG�WKDW�VWXGHQWV�ZRXOG�
also be able to use their phones to engage in our pre-orientation programme from 15 February 2021. 
+HUH��WKH\�ZHUH�JXLGHG�RQ�KRZ�WR�DFFHVV�DQG�XVH�WKH�WRROV�WKH\�ZRXOG�HQFRXQWHU�DW�83��7KH�PRGXOH�
LQFOXGHG�D�FRPSXWHU�OLWHUDF\�LQWURGXFWRU\�FRXUVH��ZKLFK�LQFRUSRUDWHV�DQ�LQWURGXFWLRQ�WR�83ȇV�OHDUQLQJ�
PDQDJHPHQW�V\VWHP��FOLFN83�

1.4. 7KH�HDUO\�LGHQWLȴFDWLRQ�DQG�VXSSRUW�RI�VWXGHQWV
'DWD�LV�RQH�RI�WKH�PRVW�SRZHUIXO�WRROV�IRU�OHFWXUHUV�DQG�WKHLU�VWXGHQWV�WR�LQIRUP��HQJDJH��DQG�VXSSRUW�
VWXGHQW�VXFFHVV��$OO�RI�WKH�GDWD�IURP�WKH�YDULRXV�HOHFWURQLF�SODWIRUPV�ȵRZ�LQWR�RQH�FHQWUDO�V\VWHP�YLD�
WKH�%ODFNERDUG�/06��H[FHSW�IRU�WKH�/HDUQHU�&DVH�0DQDJHPHQW�6\VWHP��ΖQWHJUDWLQJ�D�GLJLWDO�WHDFKLQJ��
OHDUQLQJ��DQG�VWXGHQW�VXFFHVV�VRIWZDUH�SDFNDJH�LQWR�WKH�/06�PHDQV�QRW�MXVW�FRQQHFWLQJ�DSSOLFDWLRQV��
LW�DOVR�UHTXLUHV�FDUHIXO�SODQQLQJ�RI�WKH�ȵRZ�RI�OHDUQLQJ�DQG�VWXGHQW�VXFFHVV�GDWD��:LWK�WKLV�LQ�PLQG��
the University uses Pyramid Analytics software to collect all the data and develop user-friendly student 
VXFFHVV�GDVKERDUGV�IRU�PDQDJHPHQW��OHFWXUHUV��DQG�VWXGHQWV�DATA @ UP: Teaching, learning and student success

Legends

 Data output (collection)

 Online platforms

 LMS: clickUP (Blackboard)

 Purpose & use of data

 Survey

Data: 
• User activity per module

Student data
Module data

• Lecturer data
• Module data

Data (formative marks)
• clickUP assessment
• In-video assessment
• Clicker App data
• Publisher content grades

Data (formative)
• Assignments
• Test & Exams
• CBTs

PREPARE
before class

ENGAGE
in class

CONSOLIDATE
     after class

Teaching and Learning THE UP WAY

HEDA (DHET) Data
• Students and modules  
  success data

Dashboards and reports 
in Pyramid (Work in 
progress)
• Lecturers: HIMs 
• HODs / Deputy Deans

Blackboard Predict (AI)
Probability of passing per student:
• Module: Lecturer
• Faculty: FSA support, HoD, Deputy  
  Deans

Data in clickUP: Lecturer
• Course Analytics  
  (descriptive & predictive)
• Course activity reports
• Retention Center
• Student predictive risk reports

Online Student Feedback System 
(EvaluationKit)
• Formative data: Improve Teaching
• Summative data: PM & Promotions

Learner Case Management (LCM)
• FSA: Academic support for students

UP Student Readiness Survey 
(UPRS)
• FSA: Academic support
• DSA: Psychosocial support: STARS
• Disability unit: Disability support
• '(6$��6WXGHQW�ȴQDQFLDO�VXSSRUW
- Residence: Accommodation support

Data from PeopleSoft

LMS: clickUP (Blackboard)

Student feedback data

Gradebook marksStudents’ activities                              

PeopleSoft Campus Data
• Students & modules     
  enrollment &  
  biographical data

Department for 
Education Innovation
Departement vir Onderwysinnovasie
Kgoro ya Tšweletšopele ya Thuto)LJXUH����9LVXDO�SUHVHQWDWLRQ�RI�WKH�OHDUQLQJ�DQDO\WLFV�GDWD�ȵRZ
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6WXGHQW�VXFFHVV�UHODWHG�WHFKQRORJLHV�FDQ�EH�JURXSHG�LQWR�WKUHH�FDWHJRULHV��LGHQWLȴFDWLRQ��LQIRUPDWLRQ��
DQG�VXSSRUW��ZKLFK�LV�IXUWKHU�H[SORUHG�LQ�WKH�WDEOH�EHORZ��

Table 5: Student success-related technologies

ΖGHQWLȴFDWLRQ Information Support

Predictive software Support information hubs Enhance accessibility

Analytics software Dashboards and nudges Support information hubs

Survey platform Reports

Case management systems

7KH�8QLYHUVLW\�DLPV�WR�FUHDWH�D�PRUH�LQFOXVLYH�HQYLURQPHQW��EURDGHQ�VWXGHQWVȇ�DFFHVV�WR�OHDUQLQJ�PD-
WHULDO��DQG�VXSSRUW�VWXGHQWV��7R�DFKLHYH�WKLV�� WKH�8QLYHUVLW\�XVHV�%ODFNERDUG�$OO\� WR�HQKDQFH�GLJLWDO�
FRQWHQW�IRU�DFFHVV�DQG�OHDUQLQJ��DQG�KHOSV�LQVWLWXWLRQV�WR�EXLOG�D�PRUH�LQFOXVLYH�OHDUQLQJ�HQYLURQPHQW��
ΖW�LPSURYHV�WKH�VWXGHQW�H[SHULHQFH�E\�KHOSLQJ�VWXGHQWV�FRQWURO�FRXUVH�FRQWHQW�ZLWK�XVDELOLW\��DFFHVVL-
ELOLW\��DQG�TXDOLW\�LQ�PLQG�

Table 6: Technology to support student success

Student support UP platforms

Enhance accessibility Blackboard Ally

Support information hubs Blackboard Assist

7KH�SULPDU\�IXQFWLRQ�RI�)6$V�LV�WR�SURYLGH�FR�FXUULFXODU�VXSSRUW�DQG�GHYHORSPHQW��VSHFLȴFDOO\��DGYLFH�
RQ�PRGXOH�FKRLFH��GURSSLQJ�PRGXOHV��VWXG\�VNLOOV��WLPH�PDQDJHPHQW��VWUHVV�PDQDJHPHQW�DQG�VR�RQ��
7KLV�LV�RHUHG�WKURXJK�ZRUNVKRSV�DQG�LQGLYLGXDO�DSSRLQWPHQWV��7KH�)6$V�XVH�%ODFNERDUG�(QJDJH�WR�
identify students at risk of failing and to support the students. The FSAs use the new online Learner 
&DVH�0DQDJHPHQW�6\VWHP�WR�FDSWXUH�WKHLU�LQWHUDFWLRQV�ZLWK�VWXGHQWV�HOHFWURQLFDOO\��+RZHYHU��WKH�)6$V�
DOVR�UHIHU�VWXGHQWV�ZLWK�SV\FKRORJLFDO�SUREOHPV�IRU�FRXQVHOOLQJ��VWXGHQWV�ZLWK�FRQWHQW�SUREOHPV�IRU�
WXWRULQJ��DQG�VWXGHQWV�ZLWK�ȴQDQFLDO�GLɝFXOWLHV�WR�WKH�)LQDQFH�GHSDUWPHQW��)RU�VWXGHQWV�WR�DOVR�FRQ-
WURO�WKHLU�RZQ�QHHGV�DQG�FRQWDFW�WKH�PDQ\�GLHUHQW�VXSSRUW�VHUYLFHV�RHUHG�E\�WKH�8QLYHUVLW\��ZH�XVH�
Blackboard Assist in clickUP as a central information hub. For more detailed information on the work 
RI�WKH�)6$V��SOHDVH�VHH�6HFWLRQ�����

New technologies and AIs create many new opportunities to monitor and enhance student success. 
7KH�8QLYHUVLW\�XWLOLVHV�PDQ\�DGDSWLYH�OHDUQLQJ�VROXWLRQV�IURP�GLHUHQW�SXEOLVKHUV�DV�SDUW�RI�WKHLU�LQ-
VWUXFWLRQ�PHWKRGV�DQG�DVVHVVPHQW�SUDFWLFHV��%H\RQG�WKHVH�XVHV��WKH�'HSDUWPHQW�IRU�(GXFDWLRQ�ΖQ-
novation also uses AI in its student success initiatives. AI requires large sets of reliable data to extract 
SDWWHUQV� DQG� WR�PDNH�SUHGLFWLRQV�� 7KHUHIRUH�� WKH�HHFWLYH�PDQDJHPHQW� DQG�XVH�RI�GDWD�EHFRPHV�
FULWLFDO��7KH�HHFWLYH�XVH�RI�GDWD�DOORZV�WKH�8QLYHUVLW\�WR�XVH�SUHGLFWLYH�DQDO\WLFVȇ�HDUO\�DOHUWV�WR�SUH-
YHQW�SRVVLEOH�IXWXUH�SUREOHPV��UDWKHU�WKDQ�ORRNLQJ�EDFNZDUGV�DQG�DFWLQJ�DIWHU�D�SUREOHP�KDV�EHFRPH�
DSSDUHQW��7KHUHIRUH��WKH�PDLQ�SULRULW\�LV�WR�GHYHORS�VWXGHQWVȇ�VXFFHVV�GDVKERDUGV�EDVHG�RQ�$Ζ�SUHGLF-
tions and quality data. The University uses Blackboard Engage (Predict) predictive learning analytics to 
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identify students at risk of failing. This allows the FSAs to proactively identify and proactively support 
students who are at risk of failing. It generates predictions on student risk using historical data about 
VWXGHQW�GHPRJUDSKLFV�DQG�VXFFHVV�IURP�WKH�6WXGHQW�ΖQIRUPDWLRQ�6\VWHP��6Ζ6���DV�ZHOO�DV�DFWLYLW\�DQG�
grade data from the LMS or clickUP.

Table 7: Technology to identify students that need support

ΖGHQWLȴFDWLRQ UP platforms

Predictive software Blackboard Engage (Predict)

Analytics software Pyramid Analytics

Survey platform Qualtrics

The UP Readiness Survey uses Qualtrics to measure students’ readiness for university education. Read-
LQHVV�IRU�XQLYHUVLW\�HGXFDWLRQ�FDQ�EURDGO\�EH�GHȴQHG�DV�WKH�OHYHO�RI�SUHSDUDWLRQ�RI�D�VWXGHQW��ȴQDQFLDO��
VRFLDO�� DQG� DFDGHPLF� HQJDJHPHQW�� WR� VXFFHHG� DW� D� KLJKHU� HGXFDWLRQ� LQVWLWXWLRQ�� )RU�PRUH� GHWDLOHG�
LQIRUPDWLRQ�RQ�WKH�83�5HDGLQHVV�6XUYH\��SOHDVH�VHH�6HFWLRQ������7KH�UHVXOWV�DUH�XVHG�WR�LGHQWLI\�ȴUVW�
WLPH�VWXGHQWV�LQ�WKHLU�ȴUVW�\HDU�IRU�WDUJHWHG�LQWHUYHQWLRQV��VXFK�DV�WKH�SHHU�PHQWRUVKLS�SURJUDPPH�
RU�DFDGHPLF�DGYLVLQJ�E\�WKH�)6$V��ΖQ�DGGLWLRQ��WKH�LQIRUPDWLRQ�PD\�DOVR�EH�XVHG�WR�LGHQWLI\�DQG�UHIHU�
VWXGHQWV�ZKR�KDYH�LQGLFDWHG�ȴQDQFLDO�GLVWUHVV��DFFRPPRGDWLRQ�FKDOOHQJHV��GDWD�RU�GHYLFH�FKDOOHQJHV��
DQG�D�UHFRJQLVHG�GLVDELOLW\�WR�WKH�UHVSHFWLYH�VXSSRUW�GHSDUWPHQWV��ΖQ�JHQHUDO��WKH�UHVXOWV�DUH�DOVR�XVHG�
WR�REWDLQ�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�SURȴOH�RI�WKH�QHZ�VWXGHQW�FRKRUW�

7KHUH�DUH�VHYHUDO�GDWD�IXQFWLRQV�HPEHGGHG�LQ�FOLFN83��%ODFNERDUG���7KH�ȴUVW�HVVHQWLDO�UHTXLUHPHQW�LV�
the use of the Bb Grade Centre. The use of the Bb Grade Center allows lecturers to monitor their stu-
dents’ performance using the:

• Performance dashboard (displays all types of user activity in your course);

• Retention center (early warning system: identify at-risk students and send automated 
messages);

• Course reports (view summaries of course usage); and

• $QDO\WLFV�IRU�/HDUQ�UHSRUW��UXQ�GLHUHQW�UHSRUWV�IRU�FRXUVHV�WKDW�WUDFN�KRZ�VWXGHQWV�DUH�
performing).

Table 8: Technology to capture and provide student data

Student information UP platforms

Case management systems IDSC Learner Case Management System.

Dashboards and nudges
Blackboard Retention Centre and dashboards.
Pyramid Analytics dashboards.

Reports

Blackboard Analytics for Learn student reports.
Blackboard Course reports.
Blackboard Student risk reports.
Pyramid Analytics reports.
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Lecturers can enable the Blackboard Analytics for Learn Student Report and make it available to the 
students within each course. The report allows students to compare their activity and progress with 
that of their peers in the same course. Each undergraduate course also provides access to Student Risk 
Reports under the Evaluation in the Course management links. Blackboard Engage (formerly Black-
ERDUG�3UHGLFW�� LV� D� VWXGHQW� VXFFHVV� VROXWLRQ� WKDW� OHYHUDJHV� /06�DFWLYLW\�� VWXGHQW�ELRJUDSKLFDO� GDWD��
DQG�DGYDQFHG�DQDO\WLFV�WR�LGHQWLI\�DW�ULVN�VWXGHQWV��PDNLQJ�HDUO\�LQWHUYHQWLRQ�SRVVLEOH��7KH�LQVWUXFWRU�
report provides an integrated dashboard at the aggregated and individual student levels.

6WXGHQWV�PXVW�DOVR�EH�DEOH�WR�WUDFN�WKHLU�SURJUHVV��5HFHQW�LPSURYHPHQWV�WR�WKH�%ODFNERDUG�QRWLȴFD-
WLRQ�VHWWLQJV�DOORZ�VWXGHQWV�WR�EH�QRWLȴHG��IRU�H[DPSOH��LI�WKHLU�DFWLYLW\�RU�JUDGH�GHFUHDVHV�FRPSDUHG�
to that of their peers. The COVID pandemic highlighted the need for student-focused data to enable 
students to track their progress. 

HERI thus embarked on an exciting new initiative that should foster an evidence-based approach to im-
SURYLQJ�WHDFKLQJ�DQG�OHDUQLQJ��DQG�WR�VXSSRUWLQJ�VWXGHQW�VXFFHVV��ΖQ�RUGHU�WR�DFKLHYH�WKLV��ZH�FUHDWHG�
two Pyramid dashboards that are targeted for deputy deans and heads of departments.

1.5. 3URIHVVLRQDO�GHYHORSPHQW�DQG�WUDLQLQJ
(HFWLYH�VWXGHQW� OHDUQLQJ�UHTXLUHV�D�SURIHVVLRQDO�DSSURDFK�WR�WHDFKLQJ�DQG�VWD�GHYHORSPHQW��7KH�
Department for Education Innovation (EI) provides institution-wide workshops and priority courses to 
GHYHORS�WKH�WHDFKLQJ��DVVHVVPHQW��DQG�H�OHDUQLQJ�VNLOOV�RI�DFDGHPLF�VWD�PHPEHUV��7KH�DLP�RI�FRQ-
tinuing the professional development programme is to develop a combination of Technological and 
3HGDJRJLFDO�.QRZOHGJH��73.��DQG�VNLOOV��7KLV�LV�WKH�NLQG�RI�NQRZOHGJH�UHTXLUHG�WR�LQWHJUDWH�DSSURSULDWH�
technology into teaching while addressing the complex nature of academic knowledge. 

7KH�(GXFDWLRQ�&RQVXOWDQF\�8QLW�SURYLGHV�LQVWLWXWLRQ�ZLGH�SULRULW\�FRXUVHV�WR�HQKDQFH�WHDFKLQJ��OHDUQ-
LQJ��DQG�DVVHVVPHQW��)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�WKH������SURIHVVLRQDO�GHYHORSPHQW�FRXUVHV��
please see Section 2.1. The University’s professional development programme (CPD) is tailor-made to 
VXSSRUW�DQG�GHYHORS�DFDGHPLFV�DW�GLHUHQW�FDUHHU�VWDJHV��ZKLFK�LQFOXGH�

• An emerging scholar with an interest in following an academic career;

• A newly appointed academic or someone in the early stages of their career; and

• $Q�DFDGHPLF�OHDGHU�DQG�HVWDEOLVKHG�DFDGHPLF�ZKR�KDV�GHYHORSHG�D�VLJQLȴFDQW�WHDFKLQJ�
capacity.

An Academic Induction Programme was developed and implemented for all new full-time and part-
WLPH�OHFWXUHUV�LQ�������)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�WKH������$FDGHPLF�ΖQGXFWLRQ�SURJUDPPHV��
SOHDVH�VHH�6HFWLRQ������(HFWLYH�VWXGHQW�OHDUQLQJ�UHTXLUHV�D�SURIHVVLRQDO�DSSURDFK�WR�WHDFKLQJ��7KHUH-
IRUH��WKH�'+(7�GHYHORSHG�WKH�)UDPHZRUN�IRU�(QKDQFLQJ�$FDGHPLFV�DV�8QLYHUVLW\�7HDFKHUV�WR�VXSSRUW�
WKH�HHFWLYH� LPSOHPHQWDWLRQ�RI� WHDFKLQJ�GHYHORSPHQW� LQ�6RXWK�$IULFD��83�� LQ� WXUQ�� UHYLHZHG� LWV�DS-
SURDFK�WR�WHDFKLQJ�DQG�OHDUQLQJ��7KH�IROORZLQJ�FRXUVHV�ZHUH�RHUHG�E\�WKH�(GXFDWLRQ�&RQVXOWDQF\�DQG�
the eLearning units.
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7DEOH����&RXUVHV�RHUHG�E\�WKH�(GXFDWLRQ�&RQVXOWDQF\

 Course Date Duration

Academic Induction Programme �����)HEUXDU\��������-XO\ 2 days

Developing study guides ���0DUFK�����-XQH�����$XJXVW 8:30-11:00

Inquiry-based learning ���$SULO�����6HSW 8:30-11:30

Learning theories for the digital age ��0D\�����-XO\ 13:00-15:00

Career portfolio ���)HE����0DUFK�����$SULO�����-XO\�����2FW 2 hours

How learning works 29 April; 25 Aug ����KRXUV

Feedback to students 20 August 2021 1 hour

Open Education Resources (OER) Self-paced online n/a

Project-based learning 12 March; 5 May; 31 August; 10 November 9:00-12:00

Curriculum Mapping and Alignment ��-XQH 9:00-12:30

Planning a learning opportunity 19 May 8:30-12:30

Rubric design ��$SULO�����-XQH�����$XJ 8:30-12:00

Purposeful questioning 13 April; 21 May; 10 Sept 8:30-11:30

(HFWLYH�EXW�VPDUW�PDUNLQJ 26 March; 30 March; 9 April; 3 Sept; 17 Sept 3 hours

Accountable assessment ���0DUFK����$SULO����-XQH�����$XJ����2FW 8:30-13:00

Objective assessment ���0DUFK�����$SULO����-XQH����6HSW�����2FW 8:30-12:30

Game-based learning 28 May; 8 September 9:00-13:00

)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RQ�WKH������WUDLQLQJ�RI�WKH�(�(GXFDWLRQ�8QLW��SOHDVH�VHH�6HFWLRQ��������
Lecturers can now also enrol and complete a self-paced online course. 

Table 10: E-learning courses

Course Date Time

Grade scope ���0D\����-XQH�����-XQH�����-XQH 16:00-17:00

In-Video Assessment (H5P) ���0D\�����$XJ 9:00-11:00

Creating digital lectures ��-XQ�����$XJ 9:00-16:00

clickUP OVERVIEW* ���-XQ����1RY 8:00-13:00

clickUP CONTENT ���-XQ����1RY 8:00-13:00

clickUP ASSESSMENT ���-XQ����1RY 8:00-13:00

clickUP modalities for participation ���-XQ����1RY 8:00-13:00

clickUP METRICAL ���-XQ����1RY 8:00-13:00

clickUP for administrators ��-XQ 8:00-12:00
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Trendy tools for cool lectures ���-XQ�����$XJ 9:00-13:00

clickUP Grade Center ���0D\����-XO����1RY 8:00-13:00

Turnitin ��-XQ�����$XJ�����1RY 8:00-12:00

Turnitin grading and feedback ��-XQ�����$XJ�����1RY 8:00-12:00

Proctorio training ��$SULO����$SULO�����$SULO 14:00-15:00

Gradescope ���0D\����-XQH�����-XQH�����-XQH 16:00-17:00

The E-learning Unit also presented a number of institutional virtual lunch hour sessions in 2021:

• ���$SULO�� .HHSLQJ�WUDFN�RI�VWXGHQW�DFWLYLW\�LQ�FOLFN83�

• ���0D\�� ΖQFUHDVLQJ�\RXU�RQOLQH�WHDFKLQJ�HɝFLHQF\�LQ�FOLFN83�

• ���-XQH�� 3UHSDUDWLRQ�IRU�RQOLQH�H[DPLQDWLRQV�

• ���-XO\�� *RRG�SUDFWLFH�WR�FRPPXQLFDWH�DQG�HQKDQFH�VWXGHQW�HQJDJHPHQW�LQ�D�UHPRWH� 
 teaching environment.

• 17 Aug: Good practice for creating videos and using Bb Collaborate.

• 16 Nov: Preparation for online examinations.

1.6. )OH[LEOH�)XWXUHV�&RQIHUHQFH�
This conference creates an opportunity for UP and other universities to showcase and share their 
teaching and learning innovations. The theme of the virtual conference that was organised by EI on 
26 and 27 August 2021 was ‘Reimaging Teaching and Learning in Higher Education’. The sub themes 
included: 

• Reimagining teaching and learning in higher education;

• Reimagining student success and support in higher education;

• Reimagining assessments in higher education;

• Reimagining teaching and learning to improve students’ readiness-for-work and employability;

• 5HLPDJLQLQJ�WKH�XVH�RI�GDWD�DQG�$Ζ�WR�VXSSRUW�WHDFKLQJ��OHDUQLQJ��DQG�VWXGHQW�VXFFHVV�

• Reimagining curriculum design and development in higher education; and

• Reimagining strategies to boost student resilience and wellness in higher education.

7KH�NH\QRWH�VSHDNHU��3URIHVVRU�0DULW�:HVWHUPDQQ��YLFH�FKDQFHOORU�DQG�FKLHI�H[HFXWLYH�RI�1HZ�<RUN�
8QLYHUVLW\�$EX�'KDEL�� IRFXVHG�RQ�UHLPDJLQLQJ�WHDFKLQJ�DQG� OHDUQLQJ� LQ�KLJKHU�HGXFDWLRQ��3URIHVVRU�
(PPD�5XWWNDPS�%ORHP��+HDG�RI�WKH�'HSDUWPHQW�RI�3KLORVRSK\�DW�WKH�8QLYHUVLW\�RI�3UHWRULD��RSHQHG�
the discussion on reimagining the ethical use of AI technology to support teaching and learning. This 
ZDV� IROORZHG�E\�D�SUHVHQWDWLRQ�JLYHQ�E\� -RH�3ULQJOH�RI�$PD]RQ�:HE�6HUYLFHV� UHJDUGLQJ� WKH� Ȇ3UDFWL-
FDO�DSSOLFDWLRQV�RI�$Ζ�DQG�0DFKLQH�/HDUQLQJȇ��.ULVWD�*UHHDU��%ODFNERDUG�6HQLRU�$FFHVVLELOLW\�6WUDWHJLVW��
shared a personalised approach to engaging with course content: automating UDL Principles with 
Blackboard Ally’s alternative formats. Alesta Nortje from the Central University of Technology repre-
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sented Cengage to reimagine teaching and learning to improve students’ readiness-for-work and em-
SOR\DELOLW\�FRPSHWHQFLHV��%HVLGHV�WKH�NH\QRWH�SUHVHQWDWLRQV��WKH�'HSXW\�'HDQV�7HDFKLQJ�DQG�/HDUQLQJ�
had a panel discussion chaired by Professor Alta van der Merwe on the future of tertiary teaching and 
learning.  

There were 112 other presentations. A total of 340 people registered for the conference and at any 
PRPHQW�GXULQJ�WKH�FRQIHUHQFH��DERXW�����WR�����SHRSOH�DWWHQGHG�WKH�VHVVLRQV��$SSUR[LPDWHO\�����RI�
WKH�UHJLVWUDWLRQV�ZHUH�IURP�83�VWD��DOO�RI�ZKRP�ZHUH�VSRQVRUHG�WR�DWWHQG��7KLV�ZDV�DQ�RSSRUWXQLW\�
WR�OHDUQ�DQG�VKDUH�LQQRYDWLYH�WHDFKLQJ��OHDUQLQJ��DVVHVVPHQW�PHWKRGV��DQG�VWXGHQW�VXFFHVV�LQWHUYHQ-
WLRQV��DV�ZHOO�DV�WKH�HHFWLYH�XVH�RI�HGXFDWLRQDO�WHFKQRORJ\�LQ�KLJKHU�HGXFDWLRQ��7KH�VSRQVRUV�IRU�WKLV�
FRQIHUHQFH�LQFOXGHG�%ODFNERDUG��&HQJDJH��$PD]RQ�:HE�6HUYLFHV��$:6���2QH&RQQHFW��DQG�WKH�'+(7ȇV�
University Capacity Development Programme (UCDP). 

1.7. 7KH�6FKRODUVKLS�RI�7HDFKLQJ�DQG�/HDUQLQJ��6R7/��JUDQWV
The Scholarship of Teaching and Learning (SoTL) grants are part of the University of Pretoria’s Univer-
sity Capacity Development Grant (UCDG) provided by the Department of Higher Education and Train-
ing. The purpose of the grants is to promote institutional research to improve teaching and student 
OHDUQLQJ�DQG�VXFFHVV��:H�UHFHLYHG����DSSOLFDWLRQV�����RI�ZKLFK�ZHUH�JUDQWHG�5��������HDFK�LQ�IXQGV��
'XH�WR�WKH�&29Ζ'����SDQGHPLF��RQH�JUDQW�ZDV�FDQFHOOHG��$�WRWDO�RI��������VWXGHQWV�EHQHȴWHG�LQGLUHFWO\�
IURP�WKH����6R7/�SURMHFWV��ΖQ�DFFHSWLQJ�WKH�JUDQW��WKH�DSSOLFDQWV�DFFHSW�D�WDFLW�FRQWUDFW�WR�NHHS�WR�WKH�
DFWLYLWLHV�DQG�H[SHQGLWXUH�LQ�WKHLU�DSSOLFDWLRQV��DQG�WR�VXEPLW�DQ�DQQXDO�UHSRUW��(DFK�JUDQWHH�VXEPLW-
WHG�D�SURJUHVV�UHSRUW�DW�WKH�HQG�RI�������7R�GHWHUPLQH�WKH�LPSDFW�RI�WKHVH�JUDQWV��RQH�RI�WKH�TXHV-
WLRQV�DVNHG�ZDV��:KDW�FKDQJHV�ZHUH�PDGH�LQ�WKH�FODVVURRP�EDVHG�XSRQ�\RXU�ȴQGLQJV"�7KH�IHHGEDFN�
UHFHLYHG�KLJKOLJKWV�WKH�VLJQLȴFDQW�LPSDFW�WKDW�WKHVH�JUDQWV�KDYH�KDG�RQ�WKH�OHFWXUHUVȇ�FODVVURRPV�DQG�
innovative teaching practices. 

1.8. $Ζ�7	/�7KLQN�7DQN��7HDFKLQJ�	�/HDUQLQJ
$W�WKH�ȴUVW�PHHWLQJ�RQ����0D\�������3URIHVVRU�(PPD�5XWWNDPS�%ORHP�LQWURGXFHG�WKH�WRSLF�Ȇ$�JHQHUDO�
LQWURGXFWLRQ�WR�HWKLFDO�FRQFHUQV�DURXQG�RQOLQH�VWXGHQW�FRQWDFWȇ��UHIHUULQJ�WR�VDOLHQW�DVSHFWV�RI�H[LVW-
ing research on AI and data ethics policies. She included some references to Proctorio software as a 
special case. Proctorio ensures online assessment integrity through advanced technologies and data 
security processes. Professor Ruttkamp-Bloem was also invited as a keynote speaker at the Flexible 
)XWXUHV�&RQIHUHQFH�WR�WDON�DERXW�$Ζ�HWKLFV��$W�WKH�VHFRQG�$Ζ�7KLQN�7DQN�PHHWLQJ��'U�0DUL«�+DWWLQJK�OHG�
WKH�GLVFXVVLRQ�DERXW�WKH�GHYHORSPHQW�RI�$Ζ�FKDWERWV��ΖW�VKRXOG�EH�QRWHG�WKDW�'U�0DUL«�+DWWLQJK�UH-
ceived the 2020 University Teaching and Learning Award for her development of a knowledge conver-
sion platform in the form of a BA Bot in the second year Informatics module to create an environment 
of continuous learning.
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2. Academic development

7KH�$FDGHPLF�'HYHORSPHQW�DQG�6XSSRUW�'HSDUWPHQW��ZKLFK� LV�KHDGHG�E\�'U�.JDGL�0DWKDEDWKH�� LV�
responsible for providing strategic leadership on the academic development of students and lecturers. 
7KLV�LV�LQ�VXSSRUW�RI�WKH�8QLYHUVLW\�RI�3UHWRULDȇV�YLVLRQ��PLVVLRQ��DQG�VWUDWHJ\��VSHFLȴFDOO\�ZLWK�UHIHUHQFH�
to the University’s holistic development and student success focus. As Deputy Director: Academic De-
YHORSPHQW��VKH�LV�DFFRXQWDEOH�IRU�WKH�IROORZLQJ�DUHDV�RI�IRFXV�ZLWKLQ�WKH�'HSDUWPHQW�IRU�(GXFDWLRQ�
Innovation: 

• Education Consultancy;

• FLY@UP and Academic Orientation;

• Student Advising based within faculties with 21 Faculty Student Advisors (FSAs); 

• Student Feedback on the Teaching Survey system; and

• ΖQVWLWXWLRQDO�FRRUGLQDWLRQ�RI�WKH�WHDFKLQJ�DVVLVWDQW�SURJUDPPHV��H�J��WXWRULDOV�

ΖQ�DGGLWLRQ��'U�0DWKDEDWKH�SURYLGHV�RYHUVLJKW�RI�WKH�IROORZLQJ�H[WHUQDOO\�IXQGHG�SURJUDPPHV�

• The Michael and Susan Dell Foundation (MSDF);

• The Ikusasa Student Financial Aid Programme (ISFAP); and

• The Mastercard Foundation Scholars Programme.

2.1. Education Consultancy 
7KH�(GXFDWLRQ�&RQVXOWDQF\� �(&��XQLW��KHDGHG�E\�'U�6DQHW�+DXSW��SURYLGHV�VWUDWHJLF� OHDGHUVKLS�DQG�
FKDQJH�PDQDJHPHQW�RI�FXUULFXOD��WHDFKLQJ��OHDUQLQJ�DQG�DVVHVVPHQW�LQQRYDWLRQ��DQG�FRQWLQXLQJ�RS-
portunities for teaching professional development to promote the implementation of a hybrid and 
inquiry-based approach. An intricate matrix model is followed where each consultant is assigned to 
D�IDFXOW\��ΖQ�WKH�IDFXOWLHV��XQGHU�WKH�OHDGHUVKLS�RI�WKH�'HSXW\�'HDQ��7HDFKLQJ�DQG�/HDUQLQJ��(&V�EXLOG�
UHODWLRQVKLSV�ZLWK�IDFXOWLHV��VFKRROV��GHSDUWPHQWV��7HDFKLQJ�DQG�/HDUQLQJ�&RPPLWWHHV��7/&V���DQG�HQ-
gage with individual academics in order to deliver on the group’s key performance areas. They contrib-
XWH�WR�XSGDWLQJ�SROLF\�JXLGHOLQHV��SURFHGXUHV��DQG�WHDFKLQJ�UHODWHG�GRFXPHQWV�RI�WKH�VSHFLȴF�IDFXOW\���
ΖQ�WKHLU�IXQFWLRQ�LQ�(Ζ��(&V�DUH�WDVNHG�ZLWK�QXUWXULQJ��VXSSRUWLQJ��DQG�GHYHORSLQJ�DFDGHPLFVȇ�FDSDELOL-
WLHV�LQ�WKHLU�UROH�DV�XQLYHUVLW\�WHDFKHUV�WKURXJK�WHDFKLQJ�DQG�OHDUQLQJ�DGYLFH��FRQVXOWDWLRQV���WHDFKLQJ�
SUDFWLFH��SHHU��UHYLHZV��VXSSRUW�PDWHULDO�GHYHORSPHQW��2(5V��VWXG\�JXLGHV��DVVHVVPHQWV���DQG�LQ�FRO-
laborating through Scholarship of Teaching and Learning (SoTL) projects. Other responsibilities further 
include providing initial and continuing professional development opportunities for curriculum devel-
RSPHQW��WHDFKLQJ��DVVHVVPHQW��DQG�FRQWHQW�IRU�LQVWLWXWLRQDO�WHDFKLQJ�VXSSRUW�VWD�GHYHORSPHQW��7KH�
SURIHVVLRQDO�GHYHORSPHQW�RSSRUWXQLWLHV�RHUHG�LQFOXGH�FRXUVHV�WKDW�DVVLVW�DFDGHPLFV�WR�EXLOG�WKHLU�
DFDGHPLF�WHDFKLQJ�SRUWIROLRV��ZKLFK�DUH�UHTXLUHG�IRU�SHUPDQHQW�DSSRLQWPHQW�DQG�DSSOLFDWLRQ�IRU�7	/�
DZDUGV��ΖQ�WKLV�ZD\��DFDGHPLFV�DUH�UHFRJQLVHG�DQG�UHZDUGHG�IRU�WKHLU�ZRUN�DV�XQLYHUVLW\�WHDFKHUV�

�����ZDV�D�GHȴQLQJ�\HDU�IRU�WKH�(GXFDWLRQDO�&RQVXOWDQF\�XQLW��RQH�RI�WKH�ȵDJVKLS�HQWLWLHV�ZLWKLQ�WKH�
DFDGHPLF�GHYHORSPHQW�GLYLVLRQ�RI� WKH�GHSDUWPHQW��DV�DFDGHPLFV�DW�83�QHHGHG�SURJUHVVLYHO\�PRUH�
assistance to pivot to a changing higher education landscape. The unit lost four of its nine Education 



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             17

Consultants to retirement and resignation. Filling those positions has been exceptionally challenging 
DV�LQVWLWXWLRQV�FRPSHWH�IRU�WKH�VDPH�VPDOO�SRRO�RI�H[SHUWV��ΖQ�DGGLWLRQ��WKH�UHVRXUFH�OLPLWDWLRQV�KDYH�
necessitated a strategic change in the way in which the unit functions as we moved to a project-based 
approach rather than a faculty-based approach.

7KH�JURXS�PDQDJHV�LQVWLWXWLRQDO�SURMHFWV�UHTXHVWHG�E\�WKH�9LFH�3ULQFLSDO��$FDGHPLF��DQG�WKH\�DOVR�FRO-
ODERUDWH�WR�FUHDWH��LPSOHPHQW��PRQLWRU��DQG�HYDOXDWH�WHDFKLQJ�UHODWHG�GRFXPHQWV�DQG�SROLFLHV�IRU�WKH�
8QLYHUVLW\��7KH�FRQVXOWDQWV�VWULYH�WR�VSHFLDOLVH�LQ�WKHLU�DUHD�RI�LQWHUHVW�WKURXJK�LQ�GHSWK�UHVHDUFK��DQG�
DWWHQGLQJ�SURIHVVLRQDO�GHYHORSPHQW�RSSRUWXQLWLHV�LQ�WKHLU�HGXFDWLRQDO�ȴHOGV�RI�PDVWHU\��7KH�PDQDJH-
PHQW�RI�(Ζ�SURMHFWV�DQG�LQLWLDWLYHV�PDLQO\�WDNHV�SODFH�YLD�WKH�(&�FRPPXQLW\�RI�SUDFWLFH��ZKLOVW�IDFXOW\�UH-
lated involvement is negotiated during scheduled meetings with the relevant Deputy Dean: Teaching 
and Learning. 

7KH�(Ζ�&RQVXOWDWLYH�)RUXP�ZDV�HVWDEOLVKHG�LQ������ZKHQ�D�QHHG�ZDV�LGHQWLȴHG�IRU�EURDGHU�VWDNHKROGHU�
consultation on the implementation of the National Framework for enhancing Academics as Univer-
VLW\�7HDFKHUV�ZLWKLQ�83��7KH�ȴUVW�PHHWLQJV�LQWHUURJDWHG�WKH�JXLGDQFH�RI�WKH�IUDPHZRUN�DQG�ZKDW�LW�
should achieve at UP. Drawing on the feedback from the discussions of the framework in faculties 
WKURXJK�IRUXP�UHSUHVHQWDWLYHV��WKH�(&�JURXS�DSSOLHG�IRU�WKH�8&'3�JUDQW��7KH�LQSXW�KLJKOLJKWHG�D�QHHG�
IRU�IXQGLQJ�WR�GHYHORS�FDUHHU�VWDJH�DSSURSULDWH�WHFKQRORJ\�WR�PDNH�WKH�XQLWȇV�GHYHORSPHQW�RHULQJV�
searchable. The ECs received a University Capacity grant as an enabler for further development of 
Continuous Professional Development (CPD) opportunities for both academics and the consultants. 
This is seen as extremely appropriate and timely given that the COVID-19 pandemic has challenged 
WKH�VXLWDELOLW\��YLDELOLW\��DQG�VXVWDLQDELOLW\�RI�RXU�WHDFKLQJ�DQG�OHDUQLQJ�RSHUDWLQJ�PRGHOV��SUDFWLFHV��DQG�
V\VWHPV��7KH�VHFRQG�IRFXV�DUHD�ZDV�RQ��Ȋ:KDW�GRHV�WKH�IXWXUH�RI�7HDFKLQJ��/HDUQLQJ�DQG�$VVHVVPHQW�
at UP look like”. The forum discussed the way in which UP should reassess and adapt its strategies to 
VXUYLYH�DQG�WKULYH�DIWHU�WKH�SDQGHPLF��ΖQ�WKH�ODWWHU�SDUW�RI�������WKH�IRUXP�ZDV�UHTXHVWHG�WR�HYDOXDWH�
DQG�JLYH�LQSXW�IRU�D�TXHVWLRQQDLUH�WR�GHWHUPLQH�DFDGHPLFVȇ�OHDUQLQJ�DQG�GHYHORSPHQW�QHHGV��DQG�WKHLU�
delivery preferences. This questionnaire will be distributed to all academics in 2022 to enable the unit 
WR�UHYLHZ�WKH�FXUUHQW�RHULQJV��7KLV�ZLOO�IXUWKHU�DVVLVW�LQ�GHYHORSLQJ�D�WUDLQLQJ�DQG�GHYHORSPHQW�SODQ�
WKDW�DGGUHVVHV�WKH�8QLYHUVLW\ȇV�QHHGV��DQG�ZKLFK�LV�DOLJQHG�WR�QDWLRQDO�VWUDWHJLHV�LPSHUDWLYHV�

CPD at UP is important as it ensures that academics upskill throughout their careers. It also allows 
them to adapt to changing circumstances in their environment. The CPD narrative focuses on teaching 
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to address student success within the UP context. This requires a scholarly and professional approach 
WR�WHDFKLQJ��DQG�WKH�GHOLYHU\�RI�FRQWH[WXDOO\�UHVSRQVLYH�FXUULFXOD��7KLV�ZDV�DFKLHYHG�E\�DFWLRQLQJ�WKH�
LPSHUDWLYHV�LQ�WKH�1DWLRQDO�)UDPHZRUN�IRU�HQKDQFLQJ�$FDGHPLFV�DV�8QLYHUVLW\�7HDFKHUV��IRU�H[DPSOH��
separating attendees at the Academic Induction according to career stage. The framework enables 
&3'�IRU�XQLYHUVLW\�WHDFKHUV��RHULQJ�GHYHORSPHQW�DFWLYLWLHV�DFURVV�WKH�FDUHHU�FRQWLQXXP�RI�DQ�DFD-
GHPLF��IRFXVLQJ�RQ�SHGDJRJLFDO�H[SHUWLVH��7KH�(&V�GHYHORSHG�DQG�SUHVHQWHG�YDULRXV�&3'�RSSRUWXQL-
WLHV�DLPHG�DW�GLHUHQW�DFDGHPLF�FDUHHU�VWDJHV��7KH�VFRSH�RI�WKHVH�&3'�RHULQJV�LQFOXGHG�HQKDQFLQJ�
DFDGHPLFVȇ�WHDFKLQJ�VNLOOV��FXUULFXOXP�GHYHORSPHQW�DQG�DVVHVVPHQW�LQLWLDWLYHV��$OO�&3'�RHULQJV�ZHUH�
RHUHG�RQOLQH�GXULQJ�������7KH�UHJLVWUDWLRQ�DQG�HYDOXDWLRQ�RI�WKHVH�FRXUVHV�ZHUH�HPEHGGHG�LQ�WKH�
+5�V\VWHP��ZKLFK�QHFHVVLWDWHG�+HDGV�RI�'HSDUWPHQWV�WR�GHYHORS�DQG�DSSURYH�GHYHORSPHQW�SODQV�IRU�
WKHLU�VWD��7KH�HYDOXDWLRQ�SURYLGHG�E\�WKH�SDUWLFLSDQWV�LV�KLJKO\�YDOXHG��DQG�LV�FRQWLQXRXVO\�XVHG�WR�HQ-
KDQFH�RXU�RHULQJV��ΖQ�������RXU�LQVWLWXWLRQDO�WUDLQLQJ�ZDV�FRPSOHWHG�E\�����DFDGHPLFV��ZKHUHDV������
DFDGHPLFV�DWWHQGHG�IDFXOW\�VSHFLȴF�WUDLQLQJ��:H�DOVR�FRPSOHWHG�VRPH�WUDLQLQJ�IRU�DVVLVWDQW�OHFWXUHUV�
DQG�IDFXOW\�VSHFLȴF�WXWRU�WUDLQLQJ�IROORZLQJ�RQ�WKH�LQVWLWXWLRQDO�WUDLQLQJ���ΖW�LV�HYLGHQW�IURP�WKH�QXPEHUV�
WKDW�D�VLJQLȴFDQW�SURSRUWLRQ�RI�WKH�DFDGHPLF�VWD�DWWHQGHG�SURIHVVLRQDO�GHYHORSPHQW�RSSRUWXQLWLHV�
activities. Opportunities for academics to access professional development activities are considered a 
OHDG�LQGLFDWRU�IRU�LPSURYLQJ�WKH�TXDOLW\�RI�WHDFKLQJ��ΖQ�WKLV�VHQVH��LW�PD\�EH�DVVXPHG�WKDW�(ΖȇV�WHDFKLQJ�
development activities have had a measure of impact on the quality of teaching at UP. Various other 
faculty initiatives have been established to promote knowledge production and sharing in university 
WHDFKLQJ�DQG�OHDUQLQJ��7KHVH�LQLWLDWLYHV�LQFOXGH��%URZQ�%DJ�OXQFKHV��ZHELQDUV��DQG�VKDULQJ�UHVRXUFHV�
YLD�IDFXOW\�EDVHG�&OLFN83�PRGXOHV��7KH�(GXFDWLRQ�&RQVXOWDQF\�8QLW�RHUHG�WKH�IROORZLQJ�FRXUVHV�LQ�
2021:

1. Academic Induction Programme.

2. Developing study guides.

3. Inquiry-based learning.

4. Learning theories for the digital age.

5. Career portfolio.

6. How learning works.

7. Feedback to students.

8. Open Education Resources (OER).

9. Project-based learning.

10. Curriculum mapping and alignment. 

11. Planning a learning opportunity.

12. Rubric design.

13. Purposeful questioning.

14. (HFWLYH�EXW�VPDUW�PDUNLQJ�

15. Accountable assessment. 

16. Objective assessment.

17. Game-based learning.

18. Innovil (Assistant lecturer training).

19. A resource on Collaborative Learning was made available.
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7KH�ȵDJVKLS�RI�RXU� WUDLQLQJ� LV� WKH�$FDGHPLF� ΖQGXFWLRQ� IRU�DOO�QHZ� IXOO�WLPH�DQG�SDUW�WLPH� OHFWXUHUV��
ZKLFK�ZDV�DWWHQGHG�E\�����SDUWLFLSDQWV�LQ�������$V�SDUW�RI�WKH�WHDFKLQJ�DQG�OHDUQLQJ�UHTXLUHPHQWV��
QHZO\�DSSRLQWHG�VWD�PXVW�FRPSOHWH�WKH�83�7HDFKLQJ�DQG�/HDUQLQJ�ΖQGXFWLRQ�SURFHVV�GXULQJ�WKH�SUR-
EDWLRQ�SHULRG��ȴUVW�\HDU���7KHUHIRUH�� WKH�ȴUVW�RSSRUWXQLW\�WR�DWWHQG�WKH�DFDGHPLF� LQGXFWLRQ�ZDV�����
0DUFK�������DQG�WKH�VHFRQG�ZDV�������$XJXVW�������7KH�HQWLUH�LQGXFWLRQ�SURFHVV�ZLWKLQ�WKH�VSDQ�RI�
SUREDWLRQ�FRQVLVWV�RI�WKH�IROORZLQJ�b

• Attending a two-day introductory course; 

• Completing all the foundational professional development courses (included clickUP courses) 
DV�LGHQWLȴHG�E\�WKH�'HSDUWPHQW�IRU�(GXFDWLRQ�ΖQQRYDWLRQ�b

• Receiving peer-evaluated (class visits) at least twice by a peer or Educational Consultant; and

• $IWHU�FRPSOHWLQJ�WKH�LQGXFWLRQ�SURFHVV��D�FHUWLȴFDWH�ZLOO�EH�LVVXHG���

2Q�WKH�ȴUVW�GD\��WKH�SURJUDPPH�LQFOXGHG�DQ�LQVWLWXWLRQDO�SHUVSHFWLYH�RQ�7HDFKLQJ�DQG�5HVHDUFK�DW�83��
SUHVHQWHG�E\�WKH�8QLYHUVLW\�H[HFXWLYH��DQG�HQGHG�LQ�IDFXOW\�JURXS�PHHWLQJV�IDFLOLWDWHG�E\�HDFK�'HSX-
ty-Dean: Teaching and Learning in the respective faculties. Academics were also orientated toward the 
83�WHDFKLQJ�DQG�OHDUQLQJ�PRGHO��7KH�VHFRQG�GD\�FDWHUHG�WR�GLHUHQW�FDUHHU�VWDJHV��DQG�ZDV�GLYLGHG�
LQWR�HDUO\�FDUHHU�DFDGHPLFV�DQG�HVWDEOLVKHG�DFDGHPLFV��HDFK�UHFHLYLQJ�WKHLU�XQLTXH�SURJUDPPHV��ΖQ�
������WKH�SURJUDPPH�ZDV�HYDOXDWHG�E\�D�PHPEHU�RI�RXU�&RQVXOWDWLYH�)RUXP��'U�/-�GH�-DJHU��D�VHQLRU�
lecturer at the Faculty of Education. She found that the programme balanced theoretical and academic 
FRQWHQW�ZLWK�SUDFWLFDO�DSSOLFDWLRQ��0RUHRYHU��VKH�PHQWLRQHG�WKDW�VHFWLRQV�ZHUH�SUHVHQWHG�LQ�DQ�LQWHU-
DFWLYH�DQG�IXQ�ZD\��ZKLFK�DGGHG�WR�WKH�HHFWLYHQHVV�RI�WKH�RQOLQH�H[SHULHQFH�
$SDUW�IURP�RXU�LQVWLWXWLRQDO�UHVSRQVLELOLWLHV��WKH�XQLW�ZDV�DOVR�LQYROYHG�LQ�QDWLRQDO�DQG�LQWHUQDWLRQDO�
initiatives. Under the auspices of the national framework for enhancing academics as university teach-
HUV��QDWLRQDO�FROODERUDWLRQV�EHWZHHQ�XQLYHUVLWLHV�DUH�HQFRXUDJHG�DV�WKH\�QXUWXUH��VXSSRUW��DQG�GHYHO-
RS�DFDGHPLFV�DV�XQLYHUVLW\�WHDFKHUV��7R�WKLV�HHFW�WKH�XQLW�HQJDJHG�ZLWK�WKH�8QLYHUVLW\�RI�/LPSRSR�
RQ�PXOWLSOH�OHYHOV���$W�DQ�LQWHUQDWLRQDO�OHYHO��WKH�XQLW�ZDV�SDUW�RI�WKH�3HGDJRJLFDO�/HDGHUVKLS�LQ�$IULFD�
(PedaL) initiative.

2.2. 6WXGHQW�)HHGEDFN�RQ�7HDFKLQJ�6XUYH\��6)76�
The University of Pretoria is committed to the improvement of teaching and learning through dedicat-
ed support to lecturers and students. Students particularly are important participants in the improve-
PHQW�RI�WKH�WHDFKLQJ�SUDFWLFHV�RI�OHFWXUHUV��DQG�DV�VXFK���WKHLU�IHHGEDFN�RQ�WKH�6)76�LV�RI�YDOXH�WR�WKH�
OHFWXUHU��7KH�VWXGHQW�IHHGEDFN�V\VWHP�DW�83��SRZHUHG�E\�:DWHUPDUN�&RXUVH�(YDOXDWLRQV�	�6XUYH\V��
enables students to provide feedback on the SFTS through a single sign-on in clickUP; anywhere and 
IURP�DQ\�GHYLFH��LQFOXGLQJ�SKRQHV��7KH�SXUSRVH�RI�WKH�HYDOXDWLRQ�RI�WHDFKLQJ�LV�WR�DVVLVW�OHFWXUHUV�WR�
FRQWLQXRXVO\�LPSURYH�WKHLU�WHDFKLQJ��OHDUQLQJ�DQG�DVVHVVPHQW�SUDFWLFHV�DQG�WKH�JHQHUDO�TXDOLW\�RI�WKH�
modules they teach. Student feedback on the general quality of teaching and learning is regarded as 
one of the ways in which these practices can improve. Lecturers can also submit up to seven questions 
WR�HQTXLUH�LQWR�WKH�VSHFLȴF�FRQWH[WV�RI�WKHLU�PRGXOHV�

The implementation of the electronic student feedback system has been successful in view of the 
response rates that have been achieved and the amount of modules and lecturers that have been 
involved since the implementation of the pilot in April 2020.  
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�����ȴJXUHV

• 10 SFTS projects/cycles were administered to 1833 modules.

• 2927 lecturers were enrolled in 2020 to obtain student feedback.

• 128 521 responses were received out of 334 552 student feedback surveys sent via 
(YDOXDWLRQ.Ζ7�

• 83ȇV�UHVSRQVH�UDWH�RQ�DOO�WKH����F\FOHV�DYHUDJHG��������

• $GGLWLRQDO�FRQWH[W�VSHFLȴF�TXHVWLRQV�ZHUH�DGGHG�WR����PRGXOHV�

�����ȴJXUHV

• 17 SFTS projects/cycles were administered to1913 modules.

• 2 752 lecturers were enrolled in 2021 to obtain student feedback.

• 106 288 responses were received out of 358 609 student feedback surveys sent via 
(YDOXDWLRQ.Ζ7�

• 83ȇV�UHVSRQVH�UDWH�RQ�DOO�WKH����F\FOHV�DYHUDJHG��������

)RU�ERWK������DQG�������83�DGPLQLVWHUHG���������VWXGHQW�IHHGEDFN�VXUYH\V�DQG�UHFHLYHG���������
UHVSRQVHV��7KH�DYHUDJH�UHVSRQVH�UDWH�IRU�ERWK�\HDUV�LV���������$FFRUGLQJ�WR�9DQ�0RO���������PDQ\�
VWXGLHV�FRQGXFWHG�DPRQJ�VWXGHQWV�UHSRUW�UHVSRQVH�UDWHV�EHORZ������7KHUHIRUH��WKH�DYHUDJH�UHVSRQVH�
UDWH�RI��������LV�GRXEOH�WKDW�UHSRUWHG�E\�9DQ�0RO��������

ΖQ������WKH�6WXGHQW�)HHGEDFN�2ɝFH��6)2��IDFLOLWDWHG�D�URXQG�WDEOH�GLVFXVVLRQ�DW�WKH�)OH[LEOH�)XWXUHV�
conference. The purpose of the round -table discussion was to provide an opportunity for lecturers to 
UHȵHFW�RQ�WKH�FRQWULEXWLRQ�WKDW�VWXGHQW�IHHGEDFN�KDV�PDGH�LQ�WKHLU�GHYHORSPHQW�DV�SUDFWLWLRQHUV�LQ�
JHQHUDO�DQG�PRUH�VSHFLȴFDOO\�LQ�WKH�HQKDQFHPHQW�RI�WKHLU�FXUULFXOXP��WHDFKLQJ�DQG�DVVHVVPHQW�SUDF-
tices. The outcome of this discussion was a consensus view that the student feedback does provide 
the lecturer with evidence on the aspects of their practice they need to continue or enhance and that it 
ZRXOG�EH�GLɝFXOW�WR�PDNH�FXUULFXOXP�FKDQJHV�ZLWKRXW�LW��ΖQ�DGGLWLRQ��VRPH�OHFWXUHUV�H[SUHVVHG�VRPH�
FKDOOHQJHV�WKDW�WKH\�IDFH�ZLWK�WKH�RYHU�HYDOXDWLRQ��HVSHFLDOO\�LQ�WHDP�WDXJKW�PRGXOHV�DQG�WKH�RYHUHP-
phasis of the summative use of student feedback as opposed to formative use for the enhancement 
of teaching practice.

2.3. Tutorials
Tutoring is a co-curricular activity directly related to teaching and learning. The aim is to ensure that 
VWXGHQWV�KDYH�D�EHWWHU�XQGHUVWDQGLQJ�RI� WKH�NQRZOHGJH�DQG�VNLOOV� LQ�D�PRGXOH�� WR�GHHSHQ�VWXGHQW�
OHDUQLQJ�LQ�D�SHHU�VXSSRUWHG�HQYLURQPHQW��ZKLFK�ZLOO�LQȵXHQFH�UHWHQWLRQ�DQG�VXFFHVV�LQ�WKDW�PRGXOH��
and eventual graduation.

7KH�RɝFH�RI�$FDGHPLF�'HYHORSPHQW�DSSRLQWHG�D�6HQLRU�7HDFKLQJ�6XSSRUW�&RRUGLQDWRU��LQVWLWXWLRQDO�
tutor coordinator) in 2020. The newly appointed Senior Teaching Support Coordinator (Ms. Esther 
Mphanda) began her role at the beginning of 2021. Part of the role of the coordinator includes man-
DJLQJ�DQG�SURYLGLQJ�RYHUVLJKW�RI�WKH�YDULRXV�WHDFKLQJ�VXSSRUW�VWD�SURJUDPPHV��2QH�RI�WKH�NH\�IRFXV�
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DUHDV�RI�WKH�FRRUGLQDWRU�ZDV�WR�RSHUDWLRQDOL]H�WKH�VXSSRUW�RI�WKH�WHDFKLQJ�VXSSRUW�VWD��7KH�ȴUVW�VWHSV�
the coordinator followed to achieve this was by establishing networks and collaboration with key role 
SOD\HUV� �'HSXW\�'HDQV�RI�7HDFKLQJ�DQG�/HDUQLQJ��)DFXOW\� WXWRU�FRRUGLQDWRUV��(GXFDWLRQ�FRQVXOWDQWV�
and Instructional designers) in the faculties. In 2021 we continued to facilitate a number of institutional 
URDGVKRZV�DQG�RQH�RQ�RQH�PHHWLQJV��ZKLFK�ZHUH�SLYRWDO�LQ�JDLQLQJ�LQVLJKW�LQWR�KRZ�WXWRULDOV�DUH�VWUXF-
tured throughout the university.  

$QQXDO�UHSRUW�JHQHUDWHG�IRU�'+(7�

A report needs to be generated annually to demonstrate how funds were spent and the level of impact 
RI�WXWRULDOV�RQ�VWXGHQW�VXFFHVV��ΖQ�RUGHU�WR�FRPSOHWH�WKH�UHSRUW��ZH�UHTXHVWHG�WKH�IDFXOW\�WXWRU�FRRUGL-
QDWRUV�ZLWKLQ�WKH�GLHUHQW�GHSDUWPHQWV�WR�VXEPLW�UHSRUWV�RQ�WXWRULQJ�E\�ZD\�RI�FRPSOHWLQJ�D�JRRJOH�
at the end of each semester. In this way we could have a comprehensive report per semester to share 
ZLWK�WKH�VWDNHKROGHUV��7KH�ȴUVW�VHPHVWHU�UHSRUW�ZDV�ZHOO�UHFHLYHG�DW�WKH�7VKHEL�PHHWLQJ��7KH�UHSRUW�
focused on key areas:

• :KHWKHU�WKH�PRGXOH�LV�D�+LJK�ΖPSDFW�0RGXOH��D�PRGXOH�ZLWK�KLJK�HQUROPHQW��WKDW�FDWHUV�IRU�D�
number of programmes across faculties and has a high dropout rate)

• The number of students enrolled for the module

• The module performance average mark

• The number of tutorial sessions provided in total

• The challenges experienced with tutorials

• The successes experienced with tutorials 
 

7UDLQLQJ�DQG�6XSSRUW�IRU�WHDFKLQJ�VXSSRUW�VWD�LQ�����

7KH�WUDLQLQJ�RI�WHDFKLQJ�VXSSRUW�VWD��WXWRUV��WHDFKLQJ�DVVLVWDQWV��FRQWLQXHG�EHLQJ�D�SULRULW\�LQ�������
1HZO\�DSSRLQWHG�WHDFKLQJ�VXSSRUW�VWD�ZHUH�HQFRXUDJHG�WR�HQUROO�DQG�FRPSOHWH�WKH�RQOLQH�XQLYHU-
sity-wide training (UP Tutor Training 2021) which is compulsory. The faculties are also encouraged to 
FRPPLW�WR�SURYLGLQJ�RQJRLQJ�VXEMHFW�VSHFLȴF�SHGDJRJLFDO�WXWRU�WUDLQLQJ�LQ�DGGLWLRQ�WR�WKH�JHQHULF�WUDLQ-
ing. The Education consultants continued providing additional training in the various faculties.

Faculty Number of tutors who completed training  

EBIT 163

EDU 33

EMS 98

HEALTH 33

HUM 106

LAW 22

NAS 146

THEO 8
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VET 23

TOTAL 632

Table 1: Newly appointed tutors who completed the 2021 UP Tutor Training 

 
6LQFH�WKH�SLYRW�WR�RQOLQH�WHDFKLQJ�LQ�������WXWRULDOV�DOVR�WRRN�SODFH�RQOLQH�� ΖW�EHFDPH�DSSDUHQW�WKDW�
WKHUH�ZDV�DOVR�D�QHHG�IRU�WHDFKLQJ�VXSSRUW�VWD�WR�EH�HTXLSSHG�ZLWK�WKH�VNLOOV�WKDW�ZRXOG�HQDEOH�WKHP�
WR�IDFLOLWDWH�WXWRULDOV�HɝFLHQWO\�RQOLQH��$GGLWLRQDO�LQWHUDFWLYH�RQOLQH�WUDLQLQJ�RQ�KRZ�WR�XVH�%ODFNERDUG�
Collaborate to present tutorials was provided on the 21st�RI�$SULO������IDFLOLWDWHG�E\�0U��'HQQLV�.ULHO��
7UDLQLQJ�FRYHUHG�D�QXPEHU�RI�WRSLFV�UDQJLQJ�IURP�FUHDWLQJ�D�VHVVLRQ��VHVVLRQ�VHWWLQJV��DWWHQGDQFH�VWD-
tistics to recording a session and making it available to students just to name a few. Overall 97 tutors 
from six faculties were in attendance. The tutors appreciated the practical and interactive nature of the 
training which complemented the already available instructions sheets provided by EI. 

 

6XSSRUWLQJ�7HDFKLQJ�6XSSRUW�6WD�ZLWK�GDWD�

:LWK�WXWRULDOV�EHLQJ�FRQGXFWHG�RQOLQH��WKLV�PHDQW�WKDW�WKH�WXWRUV�KDG�WR�PDNH�XVH�RI�GDWD��UHVXOWLQJ�
LQ�DGGLWLRQDO�ȴQDQFLDO�VWUDLQ�IRU�WKHP��7KH�(Ζ�GHSDUWPHQW�SURFXUHG�����GDWD�VLPFDUGV�IURP�&HOO�&�DQG�
GLVWULEXWHG�WKHVH�DPRQJVW� WKH���IDFXOWLHV�WR�DOOHYLDWH�WKH�H[SHQVH�DVVRFLDWHG�ZLWK�RHULQJ�WXWRULDOV�
UHPRWHO\�DQG�RQOLQH�IRU�WHDFKLQJ�VXSSRUW�VWD��7KH�ZRUN�RI�WKH�WXWRULDOV�RɝFH�FRQWLQXHV�DQG�LQFOXGHV�
the exploration of a number of interventions which will make tutorials impactful at UP.
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3. Student success

The University recognises that student success requires holistic and integrated support and opportuni-
WLHV�IRU�VWXGHQWV�DV�WKH\�SURJUHVV�WKURXJK�WKHLU�VWXGLHV�DQG�FRQWLQXH�WR�HPSOR\PHQW��HQWUHSUHQHXULDO�
DFWLYLW\��RU�SRVWJUDGXDWH�VWXG\��7KH�LPSOHPHQWDWLRQ�RI�WKLV�DSSURDFK�DW�83�HQWDLOV�WKH�LQWHJUDWLRQ�DQG�
FORVH�FRRUGLQDWLRQ�RI�WKH�YDULRXV�IXQFWLRQV�UHODWHG�WR�VWXGHQW�VXFFHVV��QDPHO\��VWXGHQW�UHFUXLWPHQW��
HQUROPHQW�DQG�RULHQWDWLRQ��ȴQDQFLDO�DLG��VWXGHQW�DFFRPPRGDWLRQ��WHDFKLQJ�DQG�OHDUQLQJ�VXSSRUW�DQG�
GHYHORSPHQW��DFDGHPLF�LQWHJUDWLRQ���VWXGHQW�DDLUV��OLIH��KHDOWK��OHDGHUVKLS��SV\FKRVRFLDO�LQWHJUDWLRQ��
ZHOIDUH��DQG�VSRUW�DQG�UHFUHDWLRQ���DQG�FDPSXV�VDIHW\��

:LWKLQ�WKH�VWXGHQW�OLIHF\FOH�DSSURDFK��VWXGHQW�ZHOOEHLQJ�DQG�WKH�DFDGHPLF�H[SHULHQFH�DUH�FULWLFDO��7KLV�
WKXV�LQFOXGHV�DSSURSULDWH�FXUULFXOD��WKH�TXDOLW\�RI�WHDFKLQJ�WKDW�VWXGHQWV�H[SHULHQFH��IDFH�WR�IDFH�DQG�
RQOLQH���LQWHUYHQWLRQV�IRU�VWXGHQWV�ȆDW�ULVNȇ��DQG�WKH�TXDOLW\�RI�ȆFDPSXV�OLIHȇ��7KLV�DSSURDFK�DOVR�DGGV�HP-
SKDVLV�RQ�VWXGHQWV�WDNLQJ�UHVSRQVLELOLW\�IRU�WKHLU�DFDGHPLF�ZRUN��VRFLDO�OLIH��DQG�FDUHHU�GHYHORSPHQW��
7KH�ODWWHU�GLPHQVLRQ�LV�HSLWRPLVHG�E\�WKH�)/<#83�FDPSDLJQ��Ȇ)/<ȇ�VWDQGV�IRU�Ȇ7KH�)LQLVK�/LQH�LV�<RXUVȇ��
where ‘yours’ is meant to imply students taking responsibility for their own learning.) The initiative 
intentionally aims to provide students with holistic support and actionable options to succeed in their 
studies and graduate in the minimum amount of time.

3.1. )/<#83�
$W�83��VWXGHQW�VXSSRUW�UHPDLQV�D�SULRULW\�DQG��UHJDUGOHVV�RI�WKH�FKDOOHQJHV�SRVHG�E\�WKH�&29Ζ'����
SDQGHPLF��WKH�8QLYHUVLW\�WDNHV�HYHU\�RSSRUWXQLW\�WR�UHPDLQ�D�KHDOWK\�SDUW�RI�WKH�OLYHV�RI�LWV�VWXGHQWV��
The Finish Line is Yours at the University of Pretoria (FLY@UP) is the tagline of a programme that aims 
WR�HQFRXUDJH�VWXGHQWV�WR�FRPSOHWH�WKHLU�DFDGHPLF�TXDOLȴFDWLRQV�GXULQJ�WKH�VWLSXODWHG�WLPH�SHULRG��5H-
FHQWO\��WKH�)/<#83�SURJUDPPH�WRRN�LWV�VHUYLFHV�RQOLQH�E\�FXUDWLQJ�DQ�HQWLUHO\�YLUWXDO�6WXGHQW�6XSSRUW�
'D\��'U�+HVWLH�%\OHV��0DQDJHU��$FDGHPLF�$GYLVLQJ�DQG�)/<#83��ZKLFK�LV�ORFDWHG�LQ�WKH�'HSDUWPHQW�RI�
(GXFDWLRQ�ΖQQRYDWLRQ��H[SODLQHG�WKDW�LW�LV�LPSRUWDQW�IRU�WKHP�WR�VXSSRUW�VWXGHQWV�RQ�WKHLU�DFDGHPLF�
journeys.

7KH�)/<#83�LQLWLDWLYH�QRW�RQO\�ZDQWV�VWXGHQWV�WR�JUDGXDWH�RQ�WLPH��EXW�WR�JUDGXDWH�WR�WKH�EHVW�RI�WKHLU�
DELOLWLHV��7KLV�LQLWLDWLYH�HTXLSV�VWXGHQWV�ZLWK�WKH�QHFHVVDU\�NQRZOHGJH�DERXW�UHVRXUFHV��WLSV��DQG�VNLOOV�
WKDW�WKH\�FDQ�DSSO\�WR�UHDFK�WKHLU�ȴQLVK�OLQHV��DQG�HYHQ�DIWHU�UHDFKLQJ�WKHVH�DFDGHPLF�ȴQLVK�OLQHV�LQ�
terms of work readiness. FLY@UP aims to get students to realise that all of this is possible if they take 
responsibility for their degrees by putting in the necessary hard work. They also need to reach out to 
the support services that have been made available to help them on their journey to attaining their 
GHJUHHV��ΖQ�������WKH�)/<�WHDP�ZHOFRPHG�WZR�QHZ�FRRUGLQDWRUV��7D\OD�-RQNHU�DQG�1DWDOLH�6LWKROH��ZLWK�
Dr Hestie Byles continuing to manage the initiative.

The on-campus activations events provided the FLY team the opportunity to interact with students and 
VKDUH�WKH�)/<�PHVVDJHV��ΖQ�������ZH�ZHUH�LQYLWHG�WR��DQG�ZHUH�DEOH�WR�KRVW�D�WRWDO�RI�QLQH�RQ�FDPSXV�
DFWLYDWLRQV�RQ����0DUFK�����$SULO�����0D\�����-XQH�����-XQH����1RYHPEHU����1RYHPEHU�����1RYHPEHU�
������DQG����1RYHPEHU�������7KH�DFWLYDWLRQV�ZHUH�KRVWHG�RQ�WKH�+DWȴHOG��
*URHQNORRI��DQG�3ULQVKRI�FDPSXVHV��7KH\�ZHUH�IRFXVHG�RQ�SURYLGLQJ�VWX-

UP’s Online Academic Orientation Week will be presented via the clickUP modules marked UPO 
(University of Pretoria Extended Orientation). 

832�IRUPV�SDUW�RI�WKH�FXUULFXOXP�RI�DOO�ȴUVW�\HDU�VWXGHQWV�DQG�\RX�VKRXOG�EH�DXWRPDWLFDOO\�
registered for the modules. If not, please contact you Faculty Administration as soon as possible.

Each faculty has its own UPO, as can be seen below:

UPO101

FACULTY OF
HUMANITIES

UPO102

FACULTY OF
NATURAL AND 
AGRICULTURAL 

SCIENCES

UPO104

FACULTY OF
LAW

UPO105

FACULTY OF
THEOLOGY AND 

RELIGION

UPO107

FACULTY OF
ECONOMIC AND 
MANAGEMENT 

SCIENCES

UPO108

FACULTY OF
VETERINARY 

SCIENCE

UPO109

FACULTY OF
EDUCATION

UPO110

FACULTY OF
HEALTH

UPO120

MAMELODI

UPO112
FACULTY OF

ENGINEERING, BUILT 
ENVIRONMENT AND 

INFORMATION 
TECHNOLOGY

To access your UPO, visit https://upnet.up.ac.za,  
FOLFN�RQ�&OLFN83��DQG�ORRN�IRU�\RXU�VSHFLȴF�832� 
module under “Current Courses”.

With UPOUPO
the FFinish LLine is YYours!

FLY@UP
ZZZ�XS�DF�]D�ȵ\#XS
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GHQWV�ZLWK� IUHH�KHDOWK�VFUHHQLQJV��DQG�HQFRXUDJLQJ�VWXGHQWV� WR��VWRSWKHVSUHDG�RI��&29Ζ'����)XU-
WKHUPRUH�� WKHUH�ZHUH�H[DPLQDWLRQ�SUHSDUDWLRQ�DFWLYDWLRQV�KHOG� LQ� WKH� VHFRQG� VHPHVWHU�� NQRZQ�DV�
�UHDG\�H[DPV��ZKHUH�VWDWLRQHU\�DQG�H[DP�IRFXVHG�LWHPV�ZHUH�KDQGHG�RXW�WR�VWXGHQWV����

Figure 5: FLY@UP posters for activation events held in 2021

Figure 6: Photos from some of our FLY@UP activation events

'XH�WR�WKH�FRQWLQXHG�&29Ζ'����SDQGHPLF��ODUJHU�RQ�FDPSXV�HYHQWV�ZHUH�VWLOO�QRW�SRVVLEOH��ΖQ�LWV�SODFH��
ZH�LQWURGXFHG�YLUWXDO�VXSSRUW�IDLUV�RQ�DQ�RQOLQH�SODWIRUP�FDOOHG�.XPRVSDFH��)/<#83�ZDV�MRLQHG�E\�WKH�
library; Student Health Services; Student Counselling Unit; Career Services/Ready 4 Work; FSAs; Peer 
$GYLVRUV��6WXGHQW�GHYHORSPHQW�VWXGHQW�OHDGHUVKLS��7%&���6WXGHQW�:HOOQHVV�&RPPLWWHH��7%&���DQG�WKH�
&HQWUH�IRU�6H[XDOLW\��$Ζ'6�DQG�*HQGHU��&6$	*���7%&���(DFK�VXSSRUW�VHUYLFH�GHVLJQHG�WKHLU�RZQ�URRP�
ZKHUH�WKH\�FRXOG�LQWHUDFW�ZLWK�VWXGHQWV��SOD\�YLGHRV��VKDUH�OLQNV�DQG�VR�IRUWK��7KH�VWXGHQWV�IRXQG�WKH�
HYHQWV�EHQHȴFLDO�DV�FDQ�EH�VHHQ�IURP�WKH�IHHGEDFN�EHORZ�

Some students who attended the event commented on how much they enjoyed and got out of it. “I 
HQMR\HG�WKH�FDVXDO�QDWXUH�RI�WKH�HYHQW�ȋ�&KUL]HOGD�9LVVHU�VDLG��ȊΖ�JRW�WR�DVN�TXHVWLRQV�WKDW�XVXDOO\�IHHO�
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WRR�VLOO\�WR�DVN�LQ�DQ�HPDLO��ΖW�LV�JUHDW�KRZ�G\QDPLF�WKH�HYHQW�ZDV��ZLWK�WKH�RSWLRQ�RI�WXUQLQJ�\RXU�DXGLR�
YLGHR�RQ�RU�R��\RX�FRXOG�DOVR�ORRN�DURXQG�RQ�\RXU�RZQ�DQG�DW�\RXU�RZQ�SDFH��7KH�H[WUDV�LQ�WKH�HYHQW�
VXFK�DV�XVLQJ�WKH�ZKLWH�ERDUG�PDGH�LW�IHHO�OLNH�D�YLGHR�JDPH��ZKLFK�PDGH�LW�VR�PXFK�IXQ�ȋ�)RU�7KDSHOR�
/HJRGL��LW�ZDV�WKH�LQIRUPDWLYH�QDWXUH�RI�WKH�HYHQW�WKDW�FDSWXUHG�KLV�DWWHQWLRQ��Ȋ7KH�URRPV�WKDW�Ζ�YLVLWHG�
ZHUH�LQIRUPDWLYH��HVSHFLDOO\�&DUHHU�6HUYLFHV��ZKLFK�IRFXVHG�RQ�KDYLQJ�D�FDUHHU�SODQ�DQG�FDQ�DVVLVW�LQ�
increasing my employability and choosing employers.”

Figure 7: Student feedback from the Kumospace online event

3ODQ�%�ZRUNVKRSV�ZHUH�KHOG�RQ����DQG����$SULO��'XULQJ�WKHVH�ZRUNVKRSV��ȴUVW�\HDU�VWXGHQWV�ZKR�ZHUH�
no longer happy with what they were studying were provided with information to make informed deci-
sions. The sessions focused on talks around losing hope and getting bad marks having a huge impact 
RQ�D�VWXGHQWȇV�IXWXUH��7KH�LPSRUWDQFH�RI�H[DP�PDUNV��ZKLFK�ZLOO�UHSODFH�0DWULF�UHVXOWV�LI�VWXGHQWV�ZDQW�
WR�FKDQJH�WR�DQRWKHU�GHJUHH�QH[W�\HDU��ZDV�GLVFXVVHG��7UDQVIHU�RSWLRQV�ZHUH�GLVFXVVHG�ZLWK�VWXGHQWV�
ZKR�ZHUH�VWLOO�SHUIRUPLQJ�ZHOO��EXW�ZDQWHG�WR�FKDQJH�GHJUHHV��-XVW�RYHU�����VWXGHQWV�DWWHQGHG�HDFK�
GD\��WKLV�ZDV�E\�IDU�RXU�ELJJHVW�WXUQRXW�\HW��ΖQ�WKH�SDVW��ZH�QHYHU�KDG�PRUH�WKDQ����DWWHQGHHV�

�����VDZ�WKH�LQWURGXFWLRQ�RI�WKH�)/<#83�VXSSRUW�QHZVOHWWHUV��NQRZQ�DV�WKH�)/<#83�VXSSRUW�SRVW��
7ZR�QHZVOHWWHUV�ZHUH�GLVWULEXWHG�LQ�������1HZVOHWWHU���VKRZFDVHG�DOO�RI�83ȇV�VXSSRUW�VWUXFWXUHV��DQG�
can be found here.

Figure 8: An example from Newsletter 1   Figure 9: An example from Newsletter 2

https://www.flyatupblog.com/post/fly-up-support-post
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7KH�VHFRQG�QHZVOHWWHU�IRFXVHG�RQ�H[DP�SUHSDUDWLRQ��DQG�RHUHG�WLSV�IURP�DOO�WKH�VXSSRUW�VHUYLFHV��
View the second newsletter here.

3.1.1. Social media
FLY@UP launched its social media presence at the end of 2020 by starting a Facebook and Instagram 
SDJH�#ȵ\DWXS�� 2YHU� WKH� FRXUVH� RI� ������ )/<ȇV� )DFHERRN� DQG� ΖQVWDJUDP� SDJHV� VWHDGLO\� JUHZ� HDFK�
PRQWK��2XU�)DFHERRN�SDJH� LV�QRZ� OLNHG�E\�������SHRSOH��DQG� IROORZHG�E\�������SHRSOH��ZKLOH�RXU�
Instagram page has a following of 3 301 - both pages are still steadily growing daily. The FLY coordina-
WRUV�LPSOHPHQWHG�����0RQGD\V�SROOV�����:KDW�FDQ�ZH�GR�WR�KHOS�:HGQHVGD\V�DQG����)HHGEDFN�)ULGD\V�
(based on the polls and reactions on the Wednesday). To view our Instagram page and all the posts and 
campaigns run during 2021 follow this /Ζ1. (click on our highlights to view our 2021 activities). 

Support messages from students: Messages received during the 2020 student pledge were used in 
a campaign to motivate other students.

Figure 10: Student pledges that were used to motivate other students

FLY@UP Exam preparation campaigns: RXU�-XO\�H[DP�SUHS�FDPSDLJQ�FRQVLVWHG�RI�VL[�VKRUW�YLGHRV�
with the following themes:

Figure 11: Video themes related to exam prep

https://www.flyatupblog.com/post/semester-2-exam-tips-and-support
https://www.instagram.com/flyatup/
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2XU�1RYHPEHU�FDPSDLJQ�FRQVLVWHG�RI���UHHOV��VKRUW�YLGHRV�ZLWK�PXVLF���ZKLFK�LQYROYHG�RXU�6WXGHQW�
3HHU�$GYLVRUV�� WKDW�XVHG�DQ�XSEHDW�DQG� OLJKW�KHDUWHG�PDQQHU� WR�HQFRXUDJH�VWXGHQWV�DQG�PRWLYDWH�
them through the second round of exams in 2021. The 5 reels were as follows: 

• 'DQFLQJ�LQWR�([DPV���PRWLYDWLQJ��XSOLIWLQJ��DQG�HQFRXUDJLQJ�WKH�VWXGHQWV�DW�WKH�EHJLQQLQJ�RI�
the exam period.

• Stay consistent during Exams - reminding students to remain consistent during exams to 
ensure that they pass.

• :KDWHYHU�\RX�ZDQW��\RX�&$1�JHW���UHPLQGLQJ�VWXGHQWV�WR�SXW�WKHLU�PLQGV�WRZDUGV�WKH�JRDOV�
WKH\�ZDQW�WR�DFKLHYH��IRU�H[DPSOH��SDVVLQJ�D�GLɝFXOW�H[DP�

• Manifest this - a scenario where a student passes an exam after working very hard for it.

• Well Done! You’ve made it - celebrating the end of exams for 2021 with the students.

Follow this�/Ζ1. to view the 5 reels on our Instagram page. 

3.1.2. FLY@UP and Specsavers
FLY@UP and Specsavers partnered again in 2021 to provide students with free eye testing and glasses. 
A total of 348 students received brand new spectacles. The stories and pictures from students who 
received glasses from the FLY@UP and Specsavers partnership were shared on social media.

Figure 12: Students who received glasses through our collaboration with Specsavers

3.2. )DFXOW\�6WXGHQW�$GYLVRUV��)6$V��
(Ζ�KDV�RYHUVLJKW�RYHU�WKH�)6$V��ZKR�UHSRUW�WR�WKH�'HSXW\�'HDQV��7HDFKLQJ�DQG�/HDUQLQJ�LQ�HDFK�IDFXOW\��
83�KDV�QLQH�)6$V�ZKR�DUH�SHUPDQHQWO\�HPSOR\HG��RQH�IRU�HDFK�RI�WKH�QLQH�IDFXOWLHV��ΖQ�DGGLWLRQ��WKHUH�
DUH�ȴYH�DQG�D�KDOI�)6$�SRVWV�ZLWK�DQQXDO�FRQWUDFWV�WKDW�DUH�IXQGHG�E\�WKH�8&'*��DQG�D�QXPEHU�RI�DG-
ditional contracts separately funded. 

https://www.instagram.com/flyatup/reels/
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Table 11: FSA information

Faculty Permanent FSA
40 Hour contract 
appointment

20/25 hour contract 
appointment

Humanities 1 0 2

NAS 1 2 1

Law 1 0 0

Theology and Religion 0.5 0 0

EMS 1 3 0

Vet Science 1 0 0

Education 1 0 0

Health 1 1 0

EBIT 1 2 2

Mamelodi 0 3 0

8.5 10 5

$�QHZ�V\VWHP�ZKHUH�)6$V�FRXOG�FDSWXUH�VHVVLRQV�DQG�VHVVLRQ�GHWDLO�ZDV�SLORWHG�LQ�������DQG�IXOO\�LP-
plemented in 2021. The system was designed by IDSC and is colloquially known as the Learner Case 
0DQDJHPHQW�V\VWHP�RU�/&0��$�WRWDO�RI���b����)6$�VHVVLRQV�ZHUH�UHFRUGHG�LQ�������

ΖQ�DGGLWLRQ�WR�WKH�'+(7�JUDQW�WKDW�IXQGV�WKH�FRQWUDFW�)6$�SRVLWLRQV��D�VPDOO�DPRXQW�RI�PRQH\�ZDV�DOVR�
made available in the form of a Collaboration Grant. This money ensured that most FSAs could attend 
WKH�6L\DSKXPHOHOD�&RQIHUHQFH�LQ�������DQG�WUDLQLQJ�FRXOG�EH�RHUHG�WR�LPSURYH�SURIHVVLRQDO�GHYHORS-
ment and the practice of advising at UP.

3.3. Peer advisors
ΖQ�������WKH�WKUHH�\HDU�'+(7�JUDQW�WKDW�IXQGV�WKH�FRQWUDFW�)6$V�ZDV�H[WHQGHG�WR�SURYLGH�IRU�WKH�DS-
SRLQWPHQW�RI�SHHU�DGYLVRUV��'XULQJ�WKH�FRXUVH�RI�������WKH�IROORZLQJ�SHHU�DGYLVRUV�ZHUH�DSSRLQWHG�

Table 12: Peer advisors per department

Faculty Peer advisor(s) per faculty

Humanities 2

NAS 2

Law 1

Theology and Religion 1

EMS 2

Vet Science 1
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Education 22

Health 0

EBIT 3

Mamelodi 1

7KH�SULPDU\�GXWLHV�RI�SHHU�DGYLVRUV�DUH�WR�DVVLVW�VWXGHQWV�ZLWK�EDVLF�DGYLVLQJ�TXHVWLRQV��DQG�WR�VHUYH�
as a resource to connect students with the FSAs (where applicable) and/or with general campus re-
VRXUFHV��3HHU�DGYLVRUV�ZLOO�DVVLVW�XQGHUJUDGXDWH�VWXGHQWV�E\�ZRUNLQJ�FORVHO\�ZLWK�)6$V��DQG�DQVZHULQJ�
FRPPRQ�VWXGHQW�TXHVWLRQV�UHODWHG�WR�WKH�UHJLVWUDWLRQ�DQG�GHUHJLVWUDWLRQ�RI�PRGXOHV��GHJUHH�PRGXOH�
SODQQLQJ��DV�ZHOO�DV�SUHSDUDWLRQ�IRU�DSSRLQWPHQWV�ZLWK�SURIHVVLRQDO�DGYLVRUV�HWF�
The role of the peer advisors is to:

• Assist the FSAs in facilitating workshops and capturing workshop attendance.

• $FW�DV�WKH�ȴUVW�SRLQW�RI�FRQWDFW�IRU�DGYLVLQJ�VXSSRUW�IRU�VWXGHQWV�

• Schedule advising appointments for students via electronic calendars.

• $GYLVH�VWXGHQWV�ZLWK�VWUDLJKWIRUZDUG�TXHVWLRQV�UHODWHG�WR�DGG�GURS�GHDGOLQHV��PRGXOH�DQG�
faculty queries.

• Provide proper referrals to campus resources.

• Assist FSAs with sending selected emails.

3.4. 2ULHQWDWLRQ�RI�ȴUVW�\HDU�VWXGHQWV
$W�WKH�8QLYHUVLW\�RI�3UHWRULD��WKH�RULHQWDWLRQ�RI�ȴUVW�\HDU�VWXGHQWV�LV�FRQVLGHUHG�D�FULWLFDO�VXFFHVV�IDF-
WRU�LQ�DWWDLQLQJ�*RDO���RI�WKH�8QLYHUVLW\ȇV�����Ȃ�����VWUDWHJ\��L�H��WR�LQFUHDVH�DFFHVV��WKURXJKSXW��DQG�
VXFFHVV��7KH�$FDGHPLF�2ULHQWDWLRQ�3URJUDPPH�IRU�WKH�ȴUVW�\HDU�VWXGHQWV�LV�DQ�DFDGHPLF�SURJUDPPH�
WKDW�IDOOV�XQGHU�WKH�'9&�$FDGHPLF��3URIHVVRU�'XQFDQ��DQG�LV�RUJDQLVHG�E\�WKH�'HSDUWPHQW�IRU�(GXFD-
WLRQ�ΖQQRYDWLRQ��ΖQ�RUGHU�WR�HQKDQFH�WKH�LPSDFW�RI�WKH�DFDGHPLF�RULHQWDWLRQ�ZHHN��HRUWV�ZHUH�PDGH�
to incorporate each faculty’s context by collaborating closely with faculties during the planning stages 
RI�WKH�SURJUDPPH��7KH�RULHQWDWLRQ�ZHHN�LQFRUSRUDWHV�WKH�)/<#83�FDPSDLJQ��ZKLFK�IRFXVHV�RQ�WKH�
incoming cohort of students’ minimum time to completion of their degrees. The development of the 
$FDGHPLF�2ULHQWDWLRQ�3URJUDPPH�ZDV�SODFHG�LQ�WKH�FRQWH[W�RI�WKH�IRXU�VWDJHV�LQ�WKH�VWXGHQW�OLIH�F\FOH��
QDPHO\��FRQQHFWLRQ��HQWU\��SURJUHVV��DQG�FRPSOHWLRQ��5DVVHQ�HW�DO���������

Figure 13: Details of the four stages of the student life cycle
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ΖQ�WKH�SDVW��WKH�$FDGHPLF�2ULHQWDWLRQ�3URJUDPPH�ZDV�SODFHG�EHWZHHQ�6WHS����HQWU\��DQG�6WHS����SURJ-
ress) where the face-to-face orientation week was seen as a means of assisting students to progress 
WKURXJK�XQLYHUVLW\��'XH�WR�&29Ζ'�����WKH�SODQV�IRU�WKH������2ULHQWDWLRQ�SURJUDPPH�IRFXVHG�LWV�VLJKWV�
on a hybrid model where a limited number of faculties at a time would be allowed on campus. These 
SODQV�ZHUH�QHJRWLDWHG�ZLWK� IDFXOWLHV��DQG�DW� WKH�FORVH�RI� WKH������DFDGHPLF�\HDU��DOO�DUUDQJHPHQWV�
ZHUH�LQ�SODFH�WR�VWDUW�WKH�K\EULG�RULHQWDWLRQ�RQ����0DUFK�������$W�WKLV�VWDJH��WKH�SODQ�ZDV�WR�KDYH�WZR�
faculties at a time physically present on campus with no more than one hundred individuals in a lec-
WXUH�YHQXH��DQG�QR�PRUH�WKDQ�����VWXGHQWV�LQ�DQ�RSHQ�DLU�YHQXH��7RZDUGV�WKH�PLGGOH�RI�-DQXDU\�������
the decision was made to move the orientation to being completely online.

The Academic Orientation Programme (https://www.up.ac.za/orientation) comprises the following:

• Pre-orientation online module Towards becoming a UP Student’ could be completed using a 
smartphone if a laptop was not available;

• Online Academic Orientation Week (Faculty-based): 10 to 13 March 2021; and

• UPO module (faculty-based): eight-week online extended orientation course which includes 
YDULRXV�DFDGHPLF�DQG�VRIW�VNLOOV��DQG�LV�PRQLWRUHG�E\�WKH�)6$V�

3.4.1. Pre-orientation
.HHSLQJ�LQ�PLQG�WKDW�WKHUH�ZRXOG�EH�D�JUHDWHU�IRFXV�RQ�WKH�K\EULG�DSSURDFK��ZH�IHOW�WKDW�VWXGHQWV�
needed a head-start with the technology before the lectures started in 2021. Hence an online pre-ori-
entation course was conceived. This was made available to all provisionally accepted students. We are 
aware that the participating students would include those from disadvantaged backgrounds with little 
RU�QR�DFFHVV�WR�ODSWRSV�DQG�FRPSXWHUV��VR�ZH�HQVXUHG�WKDW�WKH�SUH�RULHQWDWLRQ�RQOLQH�PRGXOH�FRXOG�
also be completed using the Blackboard App on smartphones. The aim of this module is to provide all 
learners who may become UP students a glimpse into what they may expect from academic life at UP. 
7KH�ȴUVW�SDUW�RI�WKH�PRGXOH�FRQVLVWHG�RI�DQ�LQWURGXFWRU\�FRPSXWHU�OLWHUDF\�FRPSRQHQW��ZKLFK�LQFOXGHG�
DQ�LQWURGXFWLRQ�WR�83ȇV�/06��&OLFN83�

7KLV�LQWURGXFWRU\�FRPSXWHU�FRXUVH�ZDV�FXVWRPLVHG�EDVHG�RQ�HDFK�VWXGHQWȇV�IHHGEDFN��DQG�GHOLYHUHG�
on one of the following three levels: for students who are not comfortable with computers; students 
ZKR�DUH�PRGHUDWHO\�FRPIRUWDEOH�ZLWK�FRPSXWHUV��DQG�WKLUGO\��VWXGHQWV�ZKR�IHHO�FRPIRUWDEOH�XVLQJ�D�
FRPSXWHU��7KH�PRGXOH�ZDV�PRQLWRUHG�E\�WKH�2ULHQWDWLRQ�WHDP��DQG�UHJXODU�QXGJHV�ZHUH�WR�EH�VHQW�WR�
students who were not progressing satisfactorily.

The second unit of pre-orientation is called ‘Skills to support your academics’. This unit consists of three 
parts:

• Part 1: Academic reading;

• Part 2: Academic writing; and

• Part 3: Grammar.

7KH�ȴQDO�XQLW�ORRNV�DW�DVSHFWV�UHODWHG�WR�EHLQJ�D�ȴQDQFLDOO\�VDYY\�FLWL]HQ��DQG�XQGHUVWDQGLQJ�FXUUHQF\��
7RSLFV�GHDOW�ZLWK�LQ�WKLV�XQLW�LQFOXGH�VDYLQJ��EXGJHWLQJ��SHUFHQWDJHV��HDUQLQJV��WD[HV��DQG�VR�IRUWK�
Feedback on the 2021 Pre-orientation module: 



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             31

Other feedback:

• $�YHU\�LQIRUPDWLYH�PRGXOH�RQ�SUHSDULQJ�IRU�WHUWLDU\�OHYHO�HGXFDWLRQ��ΖQGHHG�YHU\�EHQHȴFLDO��
Thank you UP! 

• It was extremely helpful to obtain real world information and guidance 

• ΖW�ZDV�EHQHȴFLDO��*RRG�SUHSDUDWLRQ�IRU�WKH�FRPLQJ�DFDGHPLF�\HDU��

• 7KLV�PRGXOH�SUHSDUHV�DQG�KHOSV�ȴUVW�\HDU�LQ�WKH�WUDQVLWLRQLQJ��ΖW�GRHV�QRW�RQO\�WDON�DERXW�
DFDGHPLFV��EXW�DOVR�DERXW�WKLQJV�WKDW�KDSSHQV�LQ�D�FRXQWU\�DQG�OLIH�LQ�JHQHUDO�KHOSLQJ�RQH�WR�
EH�YHU\�SUHSDUH��7KLV�PRGXOH�KHOSHG�ȴQDQFLDOO\��SK\VLFDOO\��DQG�DFDGHPLFDOO\�

• ΖW�ZDV�KHOSIXO��HVSHFLDOO\�VLQFH�VFKRRO�GRHV�QRW�WHDFK�XV�DERXW�WD[HV�RU�EXGJHWLQJ��ΖW�ZDV�D�
UHOLHI�WR�ȴQDOO\�JDLQ�VRPH�NQRZOHGJH�DERXW�LW�

• This module opened my eyes to the hidden requirements of studying further in university. It 
ZDV�H[WUHPHO\�EHQHȴFLDO�EHFDXVH�Ζ�QRZ�NQRZ�KRZ�WR�UHDG��ZULWH��DQG�XVH�P\�PRQH\�LQ�P\�
ȴUVW�\HDU�RI�VWXG\LQJ�LQ�WKH�8QLYHUVLW\�RI�3UHWRULD��

• Working through these online units and seeing how easy the online platform is to navigate 
UHDOO\�KDV�HDVHG�P\�DQ[LHW\�DURXQG�RSHUDWLQJ�RQOLQH��Ζ�IHHO�D�ORW�PRUH�FRQȴGHQW�DERXW�FODVVHV�
and working through the semester online now. Thank you!!! 

• ΖW�ZDV�YHU\�KHOSIXO�DQG�ERRVWHG�P\�VNLOOV�WRZDUGV�ZRUNLQJ�ZLWK�D�FRPSXWHU��WKDQN�\RX�

3.4.2. The Online Academic Orientation Programme
'XULQJ�WKH������'HFHPEHU�UHFHVV��WKH�FRXQWU\�PRYHG�EDFN�WR�/HYHO��bORFNGRZQ��ZKLFK�PDGH�LW�LPSUDF-
WLFDO�WR�KDYH�VHVVLRQV�ZLWK�RQO\����SDUWLFLSDQWV�LQ�D�VHVVLRQ��:H�GLG�QRW�KDYH�VXɝFLHQW�DFDGHPLF�VWD�
WR�IDFLOLWDWH�GRXEOH�WKH�DPRXQW�RI�SODQQHG�VHVVLRQV��$V�D�UHVXOW��WKH�SURJUDPPH�ZDV�WDNHQ�EDFN�WR�WKH�
GUDZLQJ�ERDUG�WR�FRQFHSWXDOLVH�D�IXOO\�RQOLQH�SURJUDPPH�b

We worked closely with both the registration and the VC’s Welcome Day teams so that the activities 
ZRXOG�EH� VHDPOHVV� IRU� WKH� VWXGHQWV��+DYLQJ�GHFLGHG�RQ� WKH� IRUPDW�� LQWHQVLYH�PHHWLQJV�ZHUH� UHDU-
ranged with faculties from the beginning of February in order to get buy-in from both academic and 
DGPLQLVWUDWLYH�VWD��7KH\�ZHUH�UHTXLUHG�WR�SUHVHQW�WKHLU�WRSLFV�YLD�HLWKHU�YLGHRV�RU�OLYH�SUHVHQWDWLRQV��
Using videos implied the involvement of professionals in order to maintain the face-to-face standards 

Table 13: Do you feel that 
WKH�&RPSXWHU�&RQȴGHQFH�
unit prepared you for using 
83ȇV�RQOLQH�OHDUQLQJ�SODWIRUP��
FOLFN83"

Yes ������

No ������

Not sure ������

Unanswered ������

Table 14: Will you be able to use 
the skills that you encountered 
WR�VXSSRUW�\RXU�DFDGHPLFV"

Absolutely �������

Not at all ������

Perhaps �������

Unanswered ������

Table 15: Do you now feel 
PRUH�FRQȴGHQW�WR�KDQGOH�\RXU�
PRQH\"

Yes �������

No ������

Not sure ������

Unanswered ������
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RI�WKH�SDVW��7KH�VWD�PHPEHUV�ZHUH�SXW�XQGHU�SUHVVXUH�WR�SURGXFH�WKHLU�YLGHRV�ZLWKLQ�WZR�ZHHNV��7KLV�
ZDV�D�QHDU�LPSRVVLEOH�WDVN�IRU�PRVW�IDFXOWLHV��KHQFH�WKH�SUHVVXUH�LQ�WKH�ODVW�WZR�ZHHNV�RI�SODQQLQJ��ΖQ�
WKH�ȴQDO�LQVWDQFH��ZH�UHFHLYHG�YLGHR�OLQNV�OHVV�WKDQ����KRXUV�EHIRUH�LPSOHPHQWDWLRQ�RI�WKH�RQOLQH�SUR-
JUDPPH�bΖQ�WRWDO��WKHUH�ZHUH�����VHVVLRQV�WR�EH�XSORDGHG�WR�WKH����JURXSV�RI�SURJUDPPHV��7KH�DLP�RI�
WKH�$FDGHPLF�2ULHQWDWLRQ�:HHN�LV�WR�b

• Make students feel welcome at UP;

• Help students to adapt to the university environment;

• Prepare students for the academic year;

• Ensure that students cope with the academic demands of being at university; and

• (QVXUH�WKDW�VWXGHQWV�NQRZ�ZKHUH�WR�ȴQG�KHOS�DW�83�

7KH�FXUUHQW�$FDGHPLF�2ULHQWDWLRQ�3URJUDPPH�IRU�WKH�ȴUVW�\HDU�VWXGHQWV�IRFXVHV�RQ�WUDQVLWLRQV��DGYLFH�
and academic support; support information that students will need; practical sessions using technol-
RJ\��DQG� LQIRUPDWLRQ�UHJDUGLQJ�WKH�8QLYHUVLW\ȇV�H[SHFWDWLRQV�RI� WKH�VWXGHQWV��&ROOHFWLYHO\�� WKLV�JLYHV�
ȴUVW�\HDU�VWXGHQWV�D�7$67(�RI�83��

Table 16: The respective sessions that make up a TASTE of UP

Session titles What each session comprises

7UDQVLWLRQV#83�

• UP readiness survey;

• STARS mentorship programme;

• Work readiness; and

• Faculty houses.

$GYLFH� DQG� $FDGHPLF�
6XSSRUW#83�

• FSAs;

• Faculty administration (Timetable explanation and programme 
information); and

• Library.

6XSSRUW#83�

• Student counselling services;

• Student health services;

• Gender based violence;

• Anti-discrimination;

• Disability Unit;

• Security.

7HFKQRORJ\#83�

• UPO;

• ClickUP; and

• Learn the UP WAY.

([SHFWDWLRQV#83�
• Academic integrity;

• Faculty information sessions; and

• Discipline competences.
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UP Mobile App Orientation Persona: EI has worked in collaboration with the UP Mobile app devel-
oper to add a new persona to the existing UP Mobile app. The Orientation 2021 persona allows stu-
GHQWV��IRU�WKH�GXUDWLRQ�RI�WKH�2ULHQWDWLRQ��WR�DFFHVV�WKH�GLHUHQW�IDFXOW\�SURJUDPPHV�DQG�SURYLGHV�DQ�
LQWHUDFWLYH�FDPSXV�PDS��$�ZHOFRPH�PHVVDJH�ZLOO�EH�VHQW�WKH�GD\�EHIRUH�RULHQWDWLRQ��ZLWK�IROORZ�XS�
messages on subsequent days.

Campus Tour Guide App: this app can 
be used by students to navigate their 
way around campus while getting infor-
mation about selected buildings relevant 
to their faculty. The app can be down-
loaded here: http://onelink.to/uptour-
guide on any Android or Apple device. A 
web-based campus environment is also 
available should students not be able to 
access campus grounds. The web-based 
FDPSXV�VLPXODWHV�WKH�UHDO�FDPSXV��DQG�D�
smartphone can still be used to scan rele-
vant buildings on the web campus. 

 Figure 14: Examples of the UP Mobile App  
Orientation Persona and the Campus  

Tour Guide App 

Table 17: Attendance of the Online Academic Orientation week

Faculty Enrolment
Attendance 
day 1

Attendance 
day 2

Attendance 
day 3

Average 
percentage

Humanities 1158 582 741 820 61.69

NAS 1593 1233 1242 1035 73.45

LAW 689 454 474 496 68.89

Theology and Religion 96 64 47 41 52.78

EMS 1662 1178 1165 1160 70.26

Vet* 133 325 269 245 210.28

Education 1102 572 692 643 57.68

Health Sciences 586 500 489 452 81.97

EBIT 1755 1240 1291 1295 72.67

Mamelodi 687 386 497 523 68.22

Average attendance 9461 6534 6907 6710 71.00
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Orientation 2021 Feedback:

Figure 15: Feedback regarding coping with the demands of University life

)LJXUH�����)HHGEDFN�UHJDUGLQJ�ȴQGLQJ�IRUPV�RI�KHOS�DW�83

Figure 17: Feedback regarding feeling welcome at UP
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3.4.3. UPO modules: eight-week online extended orientation  
 programme
ΖQ�DGGLWLRQ�WR�WKH�RQH�ZHHN�DFDGHPLF�RULHQWDWLRQ��DOO�VWXGHQWV�DUH�UHTXLUHG�WR�FRPSOHWH�DQ�HLJKW�ZHHN�
RQOLQH�PRGXOH��832���ZKLFK�LV�DQ�H[WHQVLRQ�RI�WKH�RULHQWDWLRQ�SURJUDPPH��6WXGHQWV�VWDUWHG�WKHLU�RQ-
line extended orientation through UPO during the orientation week and continued with the module 
for another seven weeks. As part of the campaign is to enable students to complete their degrees in 
WKH�PLQLPXP�DPRXQW�RI�WLPH��)/<#83���'U�%\OHV�DOVR�GHYHORSHG�DQG�FR�RUGLQDWHG�WKH�832�PRGXOH��
and continues to do so. The topics covered weekly include FSAs’ contact details and the details of other 
UHVRXUFHV��WLPH�PDQDJHPHQW�DQG�JRDO�VHWWLQJ��DFDGHPLF�UHDGLQJ�DQG�ZULWLQJ��QRWH�WDNLQJ��VWXG\�PHWK-
RGV��DQG�H[DPLQDWLRQ�SUHSDUDWLRQ��7KH�83�5HDGLQHVV�6XUYH\�ZDV�DOVR�DGPLQLVWHUHG�LQ�WKH�ȴUVW�ZHHN�RI�
832��$W�ULVN�VWXGHQWV��DV�LGHQWLȴHG�E\�WKH�83�5HDGLQHVV�6XUYH\��KDG�WKH�RSSRUWXQLW\�WR�MRLQ�WKH�67$56�
PHQWRUVKLS�SURJUDPPH��7KH�DLP�RI�WKH�SURJUDPPH�LV�WR�DVVLVW�ȴUVW�\HDU�VWXGHQWV�ZLWK�WKHLU�WUDQVLWLRQ�
IURP�KLJK�VFKRRO�WR�XQLYHUVLW\�E\�VXSSRUWLQJ�WKHP�VRFLDOO\�DQG�HPRWLRQDOO\��7KH�DGGLWLRQDO�VSLQ�R�DOVR�
boosts their academic performance.

7KH�832�PRGXOHV�ZHUH�PRQLWRUHG�FRQVWDQWO\��DQG�VWXGHQWV�ZHUH�PRWLYDWHG�WR�HQJDJH�ZLWK�DQG�FRP-
SOHWH�WKH�PRGXOH�WKURXJK�UHJXODU�QXGJHV�VHQW�E\�WKH�)6$V��$VVHVVPHQWV�LQ�WKH�832��ZKLFK�HQFRXUDJH�
VWXGHQW�HQJDJHPHQW��ZHUH�FRQFOXGHG�ZLWKLQ�D�IHZ�ZHHNV�RI�GHOLYHULQJ�WKH�HLJKW�ZHHN�FRQWHQW��7KH�
UHVRXUFHV�DQG�WRROV�FRQWDLQHG�LQ�WKH�832��KRZHYHU��UHPDLQ�DYDLODEOH�WR�VWXGHQWV�WKURXJKRXW�WKH�DF-
DGHPLF�\HDU��7KLV�SURYLGHG�WKH�ȴUVW�\HDU�VWXGHQWV�ZLWK�DFFHVV�WR�DFDGHPLF�VXSSRUW�DQG�FRQVXOWDWLRQ�
with their particular FSAs (who are the facilitators of the UPO) regarding academic challenges through-
out the year. The following topics were covered in the UPO curriculum:

• Introduction/orientation;

• Let’s go – course choices and your FSA;

• Get real – set your goals and manage your time;  

• Get down to academic (reading and writing) business; 

• *HW�JRLQJ�Ȃ�HQJDJLQJ�ZLWK�FODVV�DQG�VWXG\LQJ�HHFWLYHO\�

• 7DNH�D�EUHDN��ȴOO�XS�

• I can – success stories; and

• Examination preparation and stress management. 

:LWKLQ�WKH�832��LW�ZDV�PDQGDWRU\�WKDW�DOO�ȴUVW�\HDU�VWXGHQWV�DWWHQGHG�DW�OHDVW�RQH�RI�WKH�ZHHNO\�IDFH�
to-face (F-2-F) workshops presented. The table below shows the UPO pass rate percentage per faculty 
and an overall pass rate of 85.5% for 2021.     

Table 18: UPO pass rates

Module Code Faculty
Students  
enrolled

Students 
passed

Pass %

UPO101 Hum 1375 1196 87.0

UPO102 NAS 1338 1204 90.0
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UPO104 Law 745 646 86.7

UPO105 Theol & Rel 138 107 77.5

UPO107 EMS 1715 1474 85.9

UPO108 Vet Science 393 0

UPO109 Education 1408 1176 83.5

UPO110 Health Sciences 521 472 90.6

UPO112 EBIT 1854 1562 84.3

UPO120 Mamelodi 814 686 84.3

Average 85.5

UP’s Online Academic Orientation Week will be presented via the clickUP modules marked UPO 
(University of Pretoria Extended Orientation). 

832�IRUPV�SDUW�RI�WKH�FXUULFXOXP�RI�DOO�ȴUVW�\HDU�VWXGHQWV�DQG�\RX�VKRXOG�EH�DXWRPDWLFDOO\�
registered for the modules. If not, please contact you Faculty Administration as soon as possible.

Each faculty has its own UPO, as can be seen below:

UPO101

FACULTY OF
HUMANITIES

UPO102

FACULTY OF
NATURAL AND 
AGRICULTURAL 

SCIENCES

UPO104

FACULTY OF
LAW

UPO105

FACULTY OF
THEOLOGY AND 

RELIGION

UPO107

FACULTY OF
ECONOMIC AND 
MANAGEMENT 

SCIENCES

UPO108

FACULTY OF
VETERINARY 

SCIENCE

UPO109

FACULTY OF
EDUCATION

UPO110

FACULTY OF
HEALTH

UPO120

MAMELODI

UPO112
FACULTY OF

ENGINEERING, BUILT 
ENVIRONMENT AND 

INFORMATION 
TECHNOLOGY

To access your UPO, visit https://upnet.up.ac.za,  
FOLFN�RQ�&OLFN83��DQG�ORRN�IRU�\RXU�VSHFLȴF�832� 
module under “Current Courses”.

With UPOUPO
the FFinish LLine is YYours!

FLY@UP
ZZZ�XS�DF�]D�ȵ\#XS
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4. Donor programmes

EI houses and manages several donor-funded programmes that provide support to selected students. 
7KHVH�LQFOXGH�WZR�SURJUDPPHV�IXQGHG�E\�WKH�0LFKDHO�DQG�6XVDQ�'HOO�)RXQGDWLRQ��86���D�SRVWJUDGXDWH�
DQG�XQGHUJUDGXDWH�SURJUDPPH�IXQGHG�E\�WKH�0DVWHUFDUG�)RXQGDWLRQ��&DQDGD���DQG��PRVW�UHFHQWO\��
the Ikusasa Student Financial Aid Programme funded by corporate business in South Africa.

4.1. The Michael and Susan Dell Foundation
7KH�0LFKDHO�DQG�6XVDQ�'HOO�)RXQGDWLRQ��06')��SURYLGHV�VXSSRUW�WR�WZR�GLHUHQW�SURJUDPPHV�DW�WKH�
8QLYHUVLW\�RI�3UHWRULD��7KH�'HOO�<RXQJ�/HDGHUV�3URJUDPPH��'</���DQG�WKH�6LNHOHOD�6FKRODUV�3URJUDPPH�
�663���6LQFH�������WKH�)RXQGDWLRQ�KDV�SURYLGHG�D�VHOHFWLRQ�RI�16)$6�VWXGHQWV�ZLWK�ZUDS�DURXQG�VXS-
port. It has also assisted them to reduce their NSFAS loans by awarding each student with an amount of 
R150 000. The Dell Young Leaders Programme has consistently seen success with a high percentage of 
VWXGHQWV�FRPSOHWLQJ�WKHLU�GHJUHHV�DQG�REWDLQLQJ�HPSOR\PHQW��7KH�)RXQGDWLRQȇV�VHFRQG�SURJUDPPH��
WKH�6LNHOHOD�6FKRODUV�3URJUDPPH��EHJDQ�LQ������DQG�DOVR�SURYLGHV�ZUDS�DURXQG�VXSSRUW�WR�VWXGHQWV��
The aim of this programme was to determine if such support could improve the performance of stu-
dents and to document how such support could be scaled for the future.

4.1.1. The Dell Young Leaders Programme
Programme Team: 
0U��.DWOHJR�7KLQGLVD��3URJUDP�0DQDJHU���0U��'DYLG�7KRPSVRQ��3URJUDPPH�$VVRFLDWH�

/DXQFKHG�LQ������DW�83��WKH�'HOO�<RXQJ�/HDGHUV�3URJUDPPH�FRQWLQXHV�WR�GHOLYHU�VWUDWHJLF��V\VWHPDWLF�
VXSSRUW�IRU�KLJK�SRWHQWLDO�VWXGHQWV�IURP�KLVWRULFDOO\�DQG�ȴQDQFLDOO\�GLVDGYDQWDJHG�VFKRROV�DQG�FRP-
PXQLWLHV��7KH�IRFXV�RI�WKH�'</�PRGHO�KDV�DOZD\V�EHHQ�LWV�EURDG�ZUDS�DURXQG�VXSSRUW��ZKLFK�LV�SUR-
vided to students to address the barriers to and challenges of graduating and securing employment. 
7KH�'</�SURJUDPPH�WKDW�ZDV�GHVLJQHG�WR��DQG�LV�FHQWUHG�DURXQG�FUHDWLQJ�D�KROLVWLF��VWXGHQW��FHQWUHG�
V\VWHP�RI�DFDGHPLF��VLWXDWLRQDO��ZHOOQHVV��SV\FKRVRFLDO��DQG�ZRUN�UHDGLQHVV�VXSSRUW��$V�VXFK��WKH�SUR-
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JUDPPH�KDV��RYHU� WKH�\HDUV�� LPSURYHG�DQG�HQKDQFHG�
LWV�RHULQJ� WKURXJK� WKH�HPSOR\PHQW�RI� WHFKQRORJ\� LQ�
line with direct student-facing interventions. With suc-
FHVV�EHQFKPDUNV�VHW�DW�����IRU�JUDGXDWLRQ�UDWHV��DQG�
�����HPSOR\PHQW�UDWH�DIWHU�JUDGXDWLRQ��WKH�'</�3UR-
JUDPPH�DLPV�WR�SRVLWLRQ�LWVHOI�DV�D�KLJK�LPSDFW�ȵDJVKLS�
programme.

Despite the continuing impact of COVID-19 on the 2021 
DFDGHPLF� FDOHQGDU�� DQG� WKH� XQFHUWDLQWLHV� LW� JDYH� ULVH�
WR��WKH�'HOO�<RXQJ�/HDGHUV�SURJUDPPH�DW�83�FRQWLQXHG�
to thrive. At the commencement of the 2021 academ-
LF� \HDU�� WKH� SURJUDPPH�ZHOFRPHG� ��� VWXGHQWV� WR� LWV�
$OXPQL�&RPPXQLW\�����RI�ZKRP�ZHUH�SODFHG�LQ�IXUWKHU�
studies or employment within three months after grad-
uating.

'XULQJ� ������ DOO� VWXGHQW� VXSSRUW� ZDV� SURYLGHG� E\�
means of online meetings or telephonic engagement 
E\� WKH�SURJUDPPH�WHDP��(DFK�TXDUWHU��DOO�'HOO�<RXQJ�
Leaders completed an online check-in survey allowing 
the programme team to identify students who may be 
H[SHULHQFLQJ� GLɝFXOWLHV�� RU� ZKR�PD\� EH� LGHQWLȴHG� DV�
EHLQJ�DW�ULVN��7KH�SURJUDPPH�IRFXVHG�RQ�DFDGHPLF��ȴ-
QDQFLDO��DQG�VLWXDWLRQDO� FRQFHUQV��DQG�SURYLGHG�GLUHFW�
support to students where necessary.

7KURXJK� WKHVH�SURFHVVHV��PRUH� WKDQ�����RQH�RQ�RQH�
consultations were held with students who were iden-
WLȴHG�DV�EHLQJ�DW�ULVN�IRU�DFDGHPLF�UHDVRQV�RU�IRU�VLWX-
DWLRQDO�UHDVRQV��ΖQ�VXFK�FDVHV��UHIHUUDOV�ZHUH�PDGH�WR�
the Student Counselling Unit for psychological support 
UHODWHG� WR� DQ[LHW\�� VWUHVV� PDQDJHPHQW�� ORVV� DQG� EH-
UHDYHPHQW��DQG�RWKHU�SV\FKRORJLFDO�FRQFHUQV�

7KH� YDVW� PDMRULW\� RI� VWXGHQW� GHYHORSPHQWV�� HQJDJH-
PHQWV��ZRUNVKRSV��DQG�HYHQWV�WRRN�SODFH�RQOLQH��+RZ-
HYHU��ZKHUH�SRVVLEOH��NH\�HYHQWV� WRRN�SODFH� LQ�SHUVRQ�
(University COVID protocols observed) to ensure as full 
an experience for the students as possible.

ΖQ� ������ WKH� '</� SURJUDPPH�PDQDJHG� WR� HHFWLYHO\�
launch two cohorts due to the impact and uncertain-
WLHV�FUHDWHG�E\�&29Ζ'����LQ������VSHFLȴFDOO\�� WKXV�WKH�
Foundation delayed the selection of the 2020 cohort 
until November 2020. This resulted in the programme 
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launching their support and holding spe-
cial launch events for two cohorts during 
the 2021 academic year. The programme 
therefore grew by 120 students during 
the course of 2021. The 2020 cohort was 
ODXQFKHG� LQ� 0DUFK�� DQG� WKH� ����� FR-
hort was launched in October 2021. The 
launch of the 2021 cohort was a great 
milestone for the programme at UP as it 
was its 10th cohort since the inception of 
the programme in 2012.

$V�SDUW�RI�WKH�FRQWLQXHG�SURJUDP�JURZWK�DQG�GHYHORSPHQW�RI�LWV�VWXGHQW�VXSSRUW�PRGHO��WKH�0LFKDHO�
& Susan Dell Foundation introduced the role of Student Success Interns in 2021. This created the op-
portunity for two of their successful graduates to secure meaningful employment through which they 
could grow their work experience and skill set. This further gave them the opportunity to simultane-
ously give back to the programme and to positively impact the lives of Dell Young Leaders and Sikelela 
Scholar students.

This pilot internship programme was so successful that the foundation has approved the continuation 
RI�WKH�SURJUDPPH��DV�ZHOO�DV�LQFUHDVLQJ�WKH�QXPEHU�RI�LQWHUQV�WR�WKUHH�IRU�WKH������DFDGHPLF�\HDU�
Dell Young Leaders 2021 Wrap-Around support includes the following ȴQDQFLDO�VXSSRUW:

• Swipe Cards fund allocations (1st and 2nd Semester): additional food and books funds support was 
made available to all active undergraduate students through allocations to their programme 
allocated swipe cards. The total value for support provided to students through food and 
books swipe card funds was in excess of R 1 198 500.

• Transport funds (1st and 2nd Semester): LQ�HDFK�RI�WKH�WZR�VHPHVWHUV��DQ�DOORFDWLRQ�RI�5����ZDV�
made available to students for travelling purposes related to academic activities or personal 
emergencies where students needed support to cover travelling costs. We have seen an 
LQFUHDVH�LQ�UHTXHVWV�DQG�XVDJH�RI�WUDQVSRUW�IXQGV��SDUWLFXODUO\�DPRQJVW�+HDOWK�6FLHQFH�DQG�
Education students that need support to travel to various places for their practicals.

• Scholarship Spending: the program continued to provide support on a need analysis basis 
SHU�VWXGHQW��6FKRODUVKLS�IXQGV�ZHUH�XVHG�LQ������WR�FRYHU�YDULRXV�FRVWV��LQFOXGLQJ�WXLWLRQ��
DFDGHPLF�SURMHFWV�FRVWV��FDPSXV�UHVLGHQWLDO�DQG�SULYDWH�DFFRPPRGDWLRQ�FRVWV��DV�ZHOO�DV�
subsistence costs (meals and living allowances for private accommodation students). The total 
funds disbursed by the University’s Financial Aid department for 2021 costs of attendance 
DPRXQW�WR�5�������������



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             40

Dell Young Leaders 2021 wrap-around support includes academic support:

• The introduction of scaled masterclasses support: the programme negotiated with 
H[WHUQDO�WXWRU�VHUYLFH�SURYLGHUV�IRU�SUHIHUHQWLDO�UDWHV��ZKLFK�DOORZHG�SUH�HPSWLYH�VXSSRUW�
WR�EH�SURYLGHG�WR�VWXGHQWV�UHJLVWHUHG�IRU�KLJK�ULVN�PRGXOHV��PRGXOHV�LGHQWLȴHG�E\�WKH�
SURJUDPPH�WKURXJK�SHUIRUPDQFH�DQDO\WLFV�RI�SUHYLRXVO\�UHJLVWHUHG�'HOO�<RXQJ�/HDGHUV��
as well as modules with very high numbers of students registered). This took the form of 
VFKHGXOHG�FRQWDFW�VHVVLRQV�IRFXVHG�RQ�WKH�FRUH�FRPSHWHQFLHV�IRU�WKH�PRGXOHV�LGHQWLȴHG��
ΖQVWHDG�RI�ZDLWLQJ�IRU�DQG�RHULQJ�VXSSRUW�RQO\�WR�VWXGHQWV�ZKR�LGHQWLȴHG�DV�EHLQJ�DW�ULVN�
IRU�WKH�PRGXOH��WKLV�RHULQJ�ZDV�PDGH�DYDLODEOH�WR�DOO�VWXGHQWV�UHJLVWHUHG�IRU�WKH�PRGXOH��
7KURXJKRXW�WKH������DFDGHPLF�\HDU��D�WRWDO�RI����PRGXOHV�ZHUH�LGHQWLȴHG�DQG�PDVWHU�FODVV�
sessions were completed.  

• ΖQ�DGGLWLRQ�WR�WKHVH�PDVWHUFODVV�RHULQJV��WKH�SURJUDPPH�KHOG�$FDGHPLF�:ULWLQJ�:RUNVKRSV��
DV�ZHOO�DV�D�/HDUQLQJ�&RPPXQLW\�(YHQW��ZKLFK�IRFXVHG�RQ�H[DP�SUHSDUDWLRQ�VNLOOV�

• Introduction of the 2nd Year Success Programme: given the delay in support provision to the 
�����FRKRUW�RI�'HOO�<RXQJ�/HDGHUV��WKH�WHDP�GHYHORSHG�D�SURJUDPPH�VSHFLȴFDOO\�DLPHG�DW�
HQJDJLQJ�ZLWK�WKLV�QHZ�FRKRUW�RI�VWXGHQWV��DQG�SURYLGLQJ�WKHP�ZLWK�WDLORUHG�VXSSRUW�UDQJLQJ�
IURP�DOXPQL�PHQWRU�VHVVLRQV�WR�VNLOOV�GHYHORSPHQW�ZRUNVKRSV�WDUJHWLQJ�VSHFLȴF�DFDGHPLF�
skills to support the transition to second year.

The Dell Young Leaders Wellness Interventions include a range of wellness events that were held on-
line to ensure that we could continue to provide students with the opportunity to engage in communi-
W\��GHYHORS�VNLOOV��DQG�IRFXV�RQ�RYHUDOO�ZHOOEHLQJ��7KH�HYHQWV�KHOG�LQFOXGHG�WKH�IROORZLQJ�

• :HOOQHVV�$FWLYDWLRQ�DQG�:HOFRPH�EDFN�HYHQW�Ȃ�SUHVHQWHG�E\�ȴWQHVV�LQȵXHQFHU�

• Mind Power Session – focused on mental health.

• .QRZLQJ�1XWULWLRQ�Ȃ�SUHVHQWHG�E\�D�TXDOLȴHG�QXWULWLRQLVW�

• Wellness Round Tables – opportunities for students to engage with peers on wellness-related 
topics.

• Burnout prevention.

• Motivation.

• Resilience.

6WXGHQWV�ZKR�DWWHQGHG�WKH�HYHQWV�FRPSOHWHG�VXUYH\V��ZLWK�RYHU�����RI�WKH�VWXGHQWV�SURYLGLQJ�SRV-
itive feedback and high ratings for the events. All of the students who participated in the wellness 
events were awarded with branded gear as incentives. As part of the Department of Health’s national 
YDFFLQH�UROO�RXW�SODQ��DV�ZHOO�DV�WKH�8QLYHUVLW\ȇV�GULYH�WR�JHW�DV�PDQ\�LQGLYLGXDOV�DV�SRVVLEOH�YDFFLQDWHG��
a communication drive was initiated by the programme to encourage all Dell Young Leaders to take up 
the opportunity to register and get vaccinated. All students who presented the programme with their 
proof of vaccination were awarded with health vouchers.

Dell Young Leaders 2021 Wrap-Around support includes Career support, Alumni engagement, and a Men�
torship Programme.�ΖQ�XSVNLOOLQJ��SUHSDULQJ��DQG�VXSSRUWLQJ�VWXGHQWV�IRU�WKH�ZRUNSODFH��YDULRXV�LQWHU-
ventions and support continue to be implemented. These include training and development initiatives 



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             41

DQG�LQWHUYHQWLRQV��GDWD�DOORFDWLRQ�IRU�YLUWXDO�LQWHUYLHZV��WUDYHOOLQJ�IXQGV�WR�LQWHUYLHZV��ȴQDQFLDO�VXSSRUW�
IRU�SURIHVVLRQDO�ERG\�IHHV��DQG�ZRUNSODFH�WUDQVLWLRQ�FRVWV��7KH�IROORZLQJ�HYHQWV�WRRN�SODFH�LQ������

• Final Year Bootcamp for 2021 Final Year Students – this aimed to kickstart the thought process 
related to preparing for the transition from studies to the workplace.

• &DUHHUV�6\PSRVLXP�Ȃ�WKLV�IRFXVHG�RQ�Ȋ7HOO�\RXU�6WRU\ȋ��ZKLFK�UHIHUV�WR�KRZ�WR�FRQYH\�\RXU�
VWRU\�HHFWLYHO\�LQ�DQ�LQWHUYLHZ���

Support interventions for active undergraduate students included:

• Curriculum Vitae (CV) support.

• Developed and introduced in 2021 - a series of targeted careers tasks in line with the progress 
of a student in their degree focused on getting students to think about what they can be doing 
to develop their career awareness; career preparation; development of skills and gaining of 
experience; as well as the development of a professional CV.

The DYL Alumni Community programme launched in 2020 has proven to be a success. A series of 
Alumni Development and Engagement Events were held in 2021. These were hosted by Employer 
partners and ‘senior alumni’ focusing on topics relevant to alumni in the workplace. This has resulted 
LQ�WKH�2QOLQH�3HHU�/HDUQLQJ�&RPPXQLW\�EHLQJ�HVWDEOLVKHG��ZKLFK�ZH�KRSH�WR�VHH�JURZ�LQ�WKH�IXWXUH�

4.1.2. The Sikelela Scholars Programme
Programme Team: 
0U��.DWOHJR�7KLQGLVD��3URJUDP�0DQDJHU���0V��6LKOH�1RQWVKRNZHQL��3URJUDPPH�$VVRFLDWH�

The Sikelela Scholars Programme (SSP) was launched in 2016 as a pi-
RQHHULQJ�HRUW�WR�OHYHUDJH�H[LVWLQJ�UHVRXUFHV�DQG�WHFKQRORJ\�LQ�RUGHU�
WR�DGGUHVV�QRQ�ȴQDQFLDO�EDUULHUV�WR�VWXGHQW�VXFFHVV��7KH�SURJUDPPH�
LV�D�XQLYHUVLW\�FRPSOHWLRQ�SURJUDPPH�WKDW�RHUV�VWXGHQW�VXSSRUW��7KLV�
LV�FULWLFDO�LQ�HDVLQJ�WKH�WUDQVLWLRQ�IURP�KLJK�VFKRRO�WR�XQLYHUVLW\��GULYLQJ�
VWXGHQWVȇ�SURJUHVV�WRZDUGV�JUDGXDWLRQ��DQG�SUHSDULQJ�VWXGHQWV�IRU�WKH�
world of work.

2021 marked six years since the programme was launched at the University of Pretoria. Reviews and 
UHȵHFWLRQV�JRLQJ�LQWR�WKH������DFDGHPLF�\HDU�ZHUH�GRQH�RQ�663ȇV�SHUIRUPDQFH�DJDLQVW�WKH�RULJLQDO�
VWUDWHJLF�LQWHQW�RI�WKH�LQWHUYHQWLRQ�WR�XQGHUVWDQG�WKH�SURJUDPPHȇV�LPSDFW��LGHQWLI\�OHVVRQV��DQG�FKDUW�
D�PHDQLQJIXO�ZD\�IRUZDUG��:LWK�����JUDGXDWHV�WR�GDWH��LQFOXGLQJ�WKH�FXUUHQW�0LVV�6RXWK�$IULFD��/DOHOD�
0VZDQH��WKHUH�KDV�EHHQ�D�������UHWHQWLRQ�UDWH�VLQFH�WKH�LQFHSWLRQ�RI�WKH�SURJUDPPH�LQ�������663�KDV�
proven that it represents a scalable solution to improved student throughput through its innovative 
DQG�FRVW�HHFWLYH�RSHUDWLQJ�PRGHO��ΖW�RHUV�VWXGHQWV�DQ�LQWHJUDWHG�VXSSRUW�FHQWUH��VLPSOLȴHV�WKH�SUR-
FHVV�RI�VHHNLQJ�KHOS��DQG�DJJUHJDWHV�WKH�LVVXHV�WKDW�GLVDGYDQWDJHG�VWXGHQWV�HQFRXQWHU�WR�RHU�VRPH�
HɝFLHQFLHV�LQ�VROYLQJ�WKHVH�

*RLQJ� LQWR������� WKH�'HOO� <RXQJ�/HDGHUV�DQG�6LNHOHOD�6FKRODUV�3URJUDP�ZHUH� VHW� WR�JURZ�ZLWK� WKH�
LQWDNH�RI� WKH������FRKRUWV��ZLWK�'</�VHOHFWLQJ�DQ�DGGLWLRQDO����VWXGHQWV�DQG�663�DQ�DGGLWLRQDO�����
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VWXGHQWV��ΖQ�663��WKLV�LQWDNH�WRRN�WKH�SURJUDPPH�WR�����DFWLYH�VWXGHQWV��DQG�WKH�WRWDO�QXPEHU�RI�DFWLYH�
VWXGHQWV�RQ�06')�VXSSRUWHG�SURJUDPPHV�DW�83�WR�����VWXGHQWV��:KLOH�EHQHȴWLQJ�IURP�WKH�VWXGHQW�
VXSSRUW�OHDUQLQJ�DQG�H[SHULHQFH�JDLQHG�WKURXJK�WKH�'</�������SUHVHQWHG�WKH�RSSRUWXQLW\�WR�UHYLHZ�
WKH�VWDɝQJ�PRGHO��7KLV�ZDV�GRQH�WR�HQVXUH�WKDW�WKH�SURJUDPPHV�FRXOG�HHFWLYHO\�VHUYH�WKH�WRWDO�DF-
WLYH�VWXGHQW�ERG\��OHDGLQJ�WR�WKH�LQWURGXFWLRQ�RI�WKH�6WXGHQW�6XFFHVV�ΖQWHUQV�LQ������

7KH�8QLYHUVLW\ȇV�OHDGHUVKLS�DOVR�LGHQWLȴHG�DQ�RSSRUWXQLW\�WR�FRQVROLGDWH�WKH�XQLYHUVLW\�IDFLQJ�UHVSRQ-
VLELOLWLHV�IRU�'</�DQG�663�WR�FUHDWH�LPSURYHG�FRPPXQLFDWLRQ��GDWD�ȵRZ��DQG�VWDNHKROGHU�PDQDJHPHQW�
between UP and the foundation’s programmes (the foundation supported this recommendation). Mr. 
.DWOHJR�7KLQGLVD�WRRN�RYHU�WKH�PDQDJHPHQW�RI�WKH�0LFKDHO�	�6XVDQ�'HOO�)RXQGDWLRQ�SURJUDPPHV�DW�
the University of Pretoria.

7KH�QHZ�VWDɝQJ�PRGHO�SUHVHQWHG�WKH�RSSRUWXQLW\�WR�DOLJQ�VWXGHQW�VXSSRUW�RHULQJV�FORVHU�WR�WKRVH�RI�
the DYL Wrap-Around support model. This was done while maintaining lower costs in running the SSP 
while still achieving further scalability as part of the programme’s vision.

7KURXJK�WKLV�VWDɝQJ�PRGHO��WKH�6LNHOHOD�6FKRODUV�3URJUDP�FRQWLQXHG�WR�WKULYH�LQ�������ZLWK�VWXGHQWV�
OHYHUDJLQJ�ZUDS�DURXQG�VXSSRUW�LQ�WKH�IRUP�RI�DFDGHPLF���ȴQDQFLDO���VLWXDWLRQDO���DQG�FDUHHU�UHODWHG�
support.

The Sikelela Scholars 2021 wrap-around support includes the following ȴQDQFLDO�VXSSRUW�

• Swipe Cards fund allocations (1st and 2nd Semester): food and books funds support was made 
available to all active undergraduate students through allocations to their programme 
allocated swipe cards. The total value for support provided to students through food and 
books swipe card funds was in excess of R 2 250 000.

• Transport funds (1st and 2nd Semester): 2021 marked the introduction of the transport funds 
VXSSRUW�RHULQJ�WR�WKH�6LNHOHOD�6FKRODUV��ΖQ�HDFK�RI�WKH�WZR�VHPHVWHUV��DQ�DOORFDWLRQ�RI�5����
was made available to students for travelling purposes related to academic activities or 
personal emergencies where students needed support to cover travelling costs.

• 'LVFUHWLRQDU\�ȴQDQFLDO�VXSSRUW���ȴQDQFLDO�EDUULHUV�WR�VXFFHVV��the programme continued to 
provide support on a need analysis basis for SSP students who were permitted to proceed 
ZLWK�WKHLU�VWXGLHV�LQ�������EXW�KDG�ȴQDQFLDO�KROGV�RQ�WKHLU�DFFRXQWV�GXH�WR�YDULRXV�UHDVRQV��
7KURXJK�LQWHUHVW�IXQGV�JHQHUDWHG�IURP�WKH�'HOO�<RXQJ�/HDGHUV�6FKRODUVKLSV��IRXU�VWXGHQWV�
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ZHUH�VXSSRUWHG�WR�FRYHU�KLVWRULF�GHEW��DOORZLQJ�WKHP�WR�UHJLVWHU�IRU�WKH������DFDGHPLF�\HDU�
and be retained as students at the University of Pretoria.

The Sikelela Scholars 2021 wrap-around support includes academic support:

• Introduction of scaled masterclasses support – pre-emptive support was provided to students 
registered for high risk modules. This took the form of scheduled contact sessions focused on 
WKH�FRUH�FRPSHWHQFLHV�IRU�WKH�PRGXOHV�LGHQWLȴHG��ΖQVWHDG�RI�ZDLWLQJ�IRU�DQG�RHULQJ�VXSSRUW�
RQO\�WR�VWXGHQWV�ZKR�ZHUH�LGHQWLȴHG�DV�EHLQJ�DW�ULVN�IRU�WKH�PRGXOH��WKLV�RHULQJ�ZDV�PDGH�
available to all students registered for the module.

• ΖQ�DGGLWLRQ�WR�WKHVH�PDVWHUFODVV�RHULQJV��WKH�SURJUDPPH�KHOG�$FDGHPLF�:ULWLQJ�:RUNVKRSV��
DV�ZHOO�DV�D�/HDUQLQJ�&RPPXQLW\�(YHQW��ZKLFK�IRFXVHG�RQ�H[DP�SUHSDUDWLRQ�VNLOOV�

• $FDGHPLF�VXSSRUW�LQ�H[FHVV�RI�5������������ZDV�RHUHG�WR�DFWLYH�XQGHUJUDGXDWH�663�VWXGHQWV�
in 2021.

7KH�6LNHOHOD�6FKRODUV�ZHOOQHVV�RHULQJV�LQFOXGH�D�UDQJH�RI�ZHOOQHVV�HYHQWV�DQG�VXSSRUW�RHULQJV�VLP-
LODU�WR�WKRVH�RHUHG�WR�'HOO�<RXQJ�/HDGHUV��7KHVH�ZHUH�KHOG�RQOLQH�WR�HQVXUH�WKDW�ZH�FRXOG�FRQWLQXH�
WR�SURYLGH�VWXGHQWV�ZLWK�WKH�RSSRUWXQLW\�WR�HQJDJH�LQ�FRPPXQLW\��GHYHORS�VNLOOV��DQG�IRFXV�RQ�RYHUDOO�
ZHOOEHLQJ��7KH�VXUYH\V�FRPSOHWHG�E\�WKH�VWXGHQWV�VKRZHG�WKDW�RYHU�����RI�WKH�VWXGHQWV�JDYH�KLJK�UDW-
LQJV�IRU�WKH�HYHQWV��ZLWK������RI�WKH�VWXGHQWV�QRWLQJ�WKDW�WKH\�ZRXOG�EH�LQWHUHVWHG�LQ�DWWHQGLQJ�IXWXUH�
wellness events. All of the participants were awarded with branded SSP gear as incentives. As part of 
'HSDUWPHQW�RI�+HDOWKȇV�QDWLRQDO�YDFFLQH�UROO�RXW�SODQ��DV�ZHOO�DV�WKH�8QLYHUVLW\ȇV�GULYH�WR�JHW�DV�PDQ\�LQ-
GLYLGXDOV�DV�SRVVLEOH�YDFFLQDWHG��D�FRPPXQLFDWLRQ�GULYH�ZDV�LQLWLDWHG�E\�WKH�SURJUDPPH�WR�HQFRXUDJH�
all Sikelela Scholars to take the opportunity to register and get vaccinated. All students who provided 
the programme with their proof of vaccination were awarded with health vouchers.

$V�SDUW�RI�DOLJQLQJ�WKH�06')�ZUDS�DURXQG�VXSSRUW�PRGHOV�� LQWURGXFWLRQV�ZHUH�EURXJKW�FUHDWHG�IRU�
6LNHOHOD�6FKRODUV� LQ�XSVNLOOLQJ��SUHSDULQJ�� DQG�VXSSRUWLQJ� WKH�ZRUNSODFH�� ΖQWHUYHQWLRQV�DQG�VXSSRUW�
LQ������LQFOXGHG�WUDLQLQJ�DQG�GHYHORSPHQW��&XUULFXOXP�9LWDH��&9��VXSSRUW��GDWD�DOORFDWLRQ�IRU�YLUWXDO�
LQWHUYLHZV��DQG�WUDYHOOLQJ�IXQGV�VXSSRUW�IRU�LQ�SHUVRQ�LQWHUYLHZV��7KH�IROORZLQJ�HYHQWV�WRRN�SODFH�LQ�
2021:



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             44

• Final Year Bootcamp for 2021 Final-Year Students – this aimed to kickstart the thought process 
related to preparing for the transition from studies to the workplace.

• &DUHHUV�6\PSRVLXP�Ȃ�WKLV�IRFXVHG�RQ�Ȋ7HOO�\RXU�6WRU\ȋ��UHIHUULQJ�WR�KRZ�WR�FRQYH\�\RXU�VWRU\�
HHFWLYHO\�LQ�DQ�LQWHUYLHZ��

4.2. ΖNXVDVD�6WXGHQW�)LQDQFLDO�$LG�3URJUDPPH��Ζ6)$3�
The inclusion of the 2021 cohort in the ISFAP@UP programme brought the number of ISFAP grant re-
FLSLHQWV�WR�D�WRWDO�RI������ΖQ�������Ζ6)$3�UHQHZHG�LWV�FRPPLWPHQW�WR�IXQGLQJ�PLVVLQJ�PLGGOH�VWXGHQWV�DW�
83�E\�HQWHULQJ�D�0HPRUDQGXP�RI�8QGHUVWDQGLQJ�IRU�WKH�QH[W�WKUHH�\HDUV�������WR�������7KLV�HQVXUHG�
job security for the programme managers for the next three years. 

6HYHUDO�HYHQWV�VHW�WKH�WRQH�IRU�WKH������DFDGHPLF�\HDU��7KH�ȴUVW�\HDU�ODXQFK�IXQFWLRQ�ZDV�KHOG�YLUWX-
ally to welcome the new cohort. All of the attending students received an Uber eats voucher as a cel-
HEUDWRU\�PHDO�IRU�WKH�HYHQW��0R�0DOHOH�MRLQHG�DV�WKH�PRWLYDWLRQDO�VSHDNHU��ZLWK�D�SHUVRQDO�PHVVDJH�
IURP� WKH�'9&��$FDGHPLF�� 3URIHVVRU�1RUPDQ�'XQFDQ�DQG� WKH�'HSXW\�'LUHFWRU�� $FDGHPLF��'U�.JDGL�
Mathabathe. A hoodie and laptop distribution event was held for the 2020 and 2021 student cohorts. 
It was a great opportunity for the programme managers and students to connect and meet face to face 
IRU�WKH�ȴUVW�WLPH��(DFK�RI�WKH����JUDGXDWHV�ZKR�JUDGXDWHG�LQ������DQG������UHFHLYHG�D�5�����7DNHDORW�
voucher to get them work ready. ISFAP provided all of the students with data to lessen the expense 
associated with online learning. The opening of student residences in 2021 also meant that students 
H[SHULHQFHG�IHZHU�FKDOOHQJHV�ZLWK�LQWHUQHW�FRQQHFWLYLW\��DQG�ZRXOG�EH�LQ�DQ�HQYLURQPHQW�WKDW�LV�FRQ-
ducive to learning. 

The signature feature of the ISFAP is the wrap-around support students receive on an ongoing basis 
WKURXJKRXW�WKH�\HDU��)RU�������WKH�ZUDS�DURXQG�VXSSRUW�LQFOXGHG�WKH�IROORZLQJ�LQWHUYHQWLRQV�

• A dedicated psychologist for all ISFAP students: The major foci in 2021 were stress 
management and mental health.

• Weekly learning communities now called ‘Grow sessions’: Weekly Growth Sessions are 
completely student led. The students are encouraged to follow a ‘teach to learn’ approach 
GXULQJ�WKH�*URZWK�6HVVLRQV��ZKHUH�HDFK�VWXGHQW�JRW�DQ�RSSRUWXQLW\�WR�WHDFK�WKHLU�SHHUV�D�SDUW�
of the topic under discussion. Twenty percent of the Growth Sessions are also spent on social 
WLPH�ZKHUH�VWXGHQWV�VKDUH�KRZ�LW�LV�JRLQJ��DQG�HQFRXUDJH�DQG�VXSSRUW�HDFK�RWKHU���

• 0HQWRUVKLS�E\�DOXPQL���PHQWRUV�ZHUH�DOORFDWHG�WR�VWXGHQWV�XSRQ�UHTXHVW��DQG�WKH�ȴUVW�Ζ6)$3�
Alumni group was established to assist students who needed guidance from recent graduates. 
0HQWRUV�DOVR�UHFHLYHG�D�0XJJ�	�%HDQ�YRXFKHU�WR�WDNH�RXW�WKHLU�PHQWHHV�IRU�FRHH�

• Seven Habits workshops held by one of the programme managers for the third-year students 
�+DELWV������DQG�ȴQDO�\HDU�VWXGHQWV��+DELWV������

• Quarterly group check-in sessions were held by programme managers to focus on student 
wellness and the importance of taking care of yourself.

• Individual tutor sessions provided for students who require additional support beyond the 
learning community sessions.

• 2QH�RQ�RQH�VHVVLRQV�ZLWK�VWXGHQWV�UHJDUGLQJ�WKHLU�DFDGHPLF�SHUIRUPDQFH��ZLWK�VSHFLȴF�
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follow up sessions with students who are at risk of failing to place them on the watchlist for 
monitoring.

• Welcome back to second semester and the end of year/pre-exam get together sessions with 
programme managers.

ΖQ�DGGLWLRQ�WR�WKH�VXSSRUW�SURYLGHG�E\�WKH�SURJUDPPH�PDQDJHUV��WKH�VWXGHQWV�ZHUH�DOVR�HQFRXUDJHG�
WR�OHYHUDJH�WKH�ZUDS�DURXQG�VXSSRUW�SURYLGHG�E\�WKH�8QLYHUVLW\��VXFK�DV�ZRUNVKRSV�DQG�FRQVXOWDWLRQV�
with the FSAs. 

• Some of the challenges highlighted by the students and the programme managers included:

• Online fatigue - students were observed to be longing for face-to-face interaction and support. 
7KH�RQOLQH�ZRUNVKRSV�ZHUH�FRQYHQLHQW�DQG�IXQFWLRQDO��EXW�WKH\�VWLOO�ODFNHG�WKH�KXPDQ�
connection that is needed by students.

• 7KH�SURFHVV�RI�ȴQDOLVLQJ�WKH�QHZ�FRKRUW�IRU������WRRN�ORQJHU��7KH�ȴUVW�\HDUV�WKXV�MRLQHG�WKH�
SURJUDPPH�YHU\�ODWH�LQ�WKH�\HDU�DQG�FRXOG�QRW�EHQHȴW�IURP�LQWHUYHQWLRQV�XQWLO�0D\�

 Figure 18: Photos depicting the hoodie distribution event

'HVSLWH�QDYLJDWLQJ�D�FKDOOHQJLQJ�\HDU��WKH�SURJUDPPH�PDQDJHUV�FRQVWDQWO\�LGHQWLȴHG�DQG�LPSOHPHQW-
ed innovative ways of keeping in touch with the students and keeping them engaged. These included: 

• 9LGHR�FDOOV��VHQGLQJ�JLIV�LQ�:KDWV$SS�JURXSV��XVLQJ�PHPHV�DQG�KXPRXU�WR�EUHDN�WKH�LFH�DQG�
form relationships where we could not meet personally.

• 0HHWLQJ�XS�ZLWK�VWXGHQWV�ZKHUH�SRVVLEOH��IRU�H[DPSOH��FRQGXFWLQJ�VRPH�GULYH�E\V�WR�WKH�
residences with sanitizer packs and laminated motivational posters

• Students who were willing to commit to the attendance of tutor classes were allocated to 
WXWRU�JURXSV��7KLV�FUHDWHG�D�VSDFH�ZKHUH�WXWRU�FODVVHV�ZHUH�FORVH�WR�D������DWWHQGDQFH���
Students could not randomly join these tutor groups without committing from the start of the 
semester.
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4.3. 7KH�0DVWHUFDUG�)RXQGDWLRQ�6FKRODUV�3URJUDPPH��0&)63�
ΖQ�LWV�HLJKWK�\HDU�RI�D����\HDU�SDUWQHUVKLS�ZLWK�83��WKH�0DVWHUFDUG�)RXQGDWLRQ�6FKRODUVKLS�3URJUDPPH�
�0&)63��FRQWLQXHV�WR�RHU�VFKRODUVKLSV�WR�KLJK�DFKLHYLQJ�$IULFDQ�VWXGHQWV� LQWHUHVWHG�LQ�VWXG\LQJ�DW�
undergraduate or postgraduate levels at the University. The Foundation targets academically talented 
\HW�HFRQRPLFDOO\�GLVDGYDQWDJHG�\RXQJ�SHRSOH�LQ�$IULFD��ΖW�VSHFLȴFDOO\�WDUJHWV�VWXGHQWV�ZKR�ZLOO�FRQ-
WULEXWH�WR�WKH�WUDQVIRUPDWLRQ�RI�WKH�FRQWLQHQW�WKURXJK�WKHLU�NQRZOHGJH��VNLOOV��DWWLWXGHV��DQG�YDOXHV��DV�
HYLGHQFHG�E\�WKHLU�OHDGHUVKLS��ΖQ�DGGLWLRQ�WR�WKHLU�DFDGHPLF�SURJUDPPHV��FRPPXQLW\�VHUYLFH��LQWHUQ-
VKLSV��DQG�HQWUHSUHQHXULDO�VNLOOV�DUH�HVVHQWLDO�FRPSRQHQWV�RI�WKH�SURJUDPPH�

'XH�WR�WKH�&29Ζ'����SDQGHPLF�FKDOOHQJHV��VRPH�RI�WKH������DFDGHPLF�\HDU�SURJUDPPHV�DW�83�ZHUH�
FDUULHG�RYHU�LQWR�������0DVWHUFDUG�)RXQGDWLRQ�6FKRODUV�ZHUH�DOVR�DHFWHG�DV�D�UHVXOW��7KHLU�DFDGHPLF�
programmes were completed in February 2021. The 2021 academic year commenced on the 4th of 
-DQXDU\�������DQG�OHFWXUHV�EHJDQ�RQ�WKH���th of March 2021.

4.3.1. The MCFSP recruitment
Twenty-seven new 2021 postgraduate cohort members from the 2020 recruitment drive countries 
ZHUH�DFFHSWHG�LQ�ȴYH�IDFXOWLHV��(QJLQHHULQJ��%XLOW�DQG�ΖQIRUPDWLRQ�7HFKQRORJ\��(%Ζ7���(FRQRPLF�DQG�
Management Sciences (EMS); Humanities; Law; and Natural and Agricultural Sciences (NAS)) at UP. Of 
WKH��������DUH�SXUVXLQJ�0DVWHUȇV�DQG�ȴIWHHQ�+RQRXUV�GHJUHH�SURJUDPPHV�� ΖQ�DGGLWLRQ�����VFKRODUV�
IURP�WKH�SURJUDPPHȇV�SUHYLRXV�FRKRUWV�WUDQVLWLRQHG�WR�+RQRXUV�GHJUHH�SURJUDPPHV��DQG�DQRWKHU�
eleven to Master’s degree programmes. There were 52 new postgraduate scholars for the 2021 aca-
GHPLF�\HDU�LQ�WKH�SURJUDPPH��FRPSULVLQJ����PDOHV�DQG����IHPDOHV��2I�WKH����QHZ�UHFUXLWV�����FDPH�
IURP�WKH�5HVW�RI�$IULFD��52$��UHJLRQ��DQG�IRXU�VFKRODUV�IURP�WKH�6$'&�UHJLRQ��7KH�FRXQWULHV�UHSUHVHQW-
HG�LQ�WKLV�FRKRUW�LQFOXGH�%XUXQGL��&DPHURRQ��*KDQD��.HQ\D��0DODZL��1LJHULD��WKH�5HSXEOLF�RI�WKH�&RQ-
JR��5HXQLRQ��6RXWK�$IULFD��6RXWK�6XGDQ��7DQ]DQLD��8JDQGD��DQG�=LPEDEZH��7KH�FRXQWULHV�RI�%XUXQGL��
WKH�5HSXEOLF�RI�WKH�&RQJR��DQG�5HXQLRQ�ZHUH�UHSUHVHQWHG�LQ�WKH�SURJUDPPH�IRU�WKH�ȴUVW�WLPH�VLQFH�
WKH�SURJUDPPHȇV�LQFHSWLRQ�DW�83��6DGO\��WZR�VFKRODUV�IURP�WKLV�FRKRUW�KDG�WR�GHIHU�WKHLU�DGPLVVLRQ�
WR�WKH������DFDGHPLF�\HDU�GXH�WR�YLVD�DQG�KHDOWK�FKDOOHQJHV��7KURXJKRXW�WKH������DFDGHPLF�\HDU��DOO�
VFKRODUV�UHFHLYHG�ZUDS�DURXQG�VXSSRUW��ZKLFK�LQFOXGHG�

• 7XLWLRQ�DV�SHU�TXDOLȴFDWLRQ�

• Medical aid;

• Accommodation in a University residence;

• Meals;

• Prescribed books;

• Stationery and printing;

• Winter allowance;

• Monthly stipend; and

• Travel.

ΖQ�DGGLWLRQ�WR�PDNLQJ�VXUH�WKDW�WKH�VFKRODUV�FRPSOHWH�WKHLU�VWXGLHV�LQ�WKH�PLQLPXP�DPRXQW�RI�WLPH��
WKH�SURJUDPPH�WHDP�SURYLGHV�WKHUDSHXWLF��SV\FKRVRFLDO��DQG�DFDGHPLF�VXSSRUW�
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4.3.2. The MCFSP orientation 
8SRQ�DUULYDO� LQ�6RXWK�$IULFD�� WKH�QHZ������ FRKRUW� UHFUXLWV�ZHUH� FROOHFWHG� IURP� WKHLU� YDULRXV�GURS�
R�]RQHV�LQ�3UHWRULD�DQG�WUDQVSRUWHG�WR�WKH�RULHQWDWLRQ�YHQXH�WR�SDUWLFLSDWH�LQ�WKH�RULHQWDWLRQ�SUR-
gramme. COVID-19 protocols and regulations were observed at the orientation venue to ensure the 
VDIHW\�DQG�ZHOOEHLQJ�RI�DOO�SUHVHQW��7KH�QHZ�UHFUXLWV�ZHUH�LQYLWHG��DORQJ�ZLWK�WKH�WUDQVLWLRQLQJ�+RQRXUV�
UHFUXLWV�IURP�WKH�SUHYLRXV�FRKRUWV��WR�WKH������RULHQWDWLRQ��(DFK�RI�WKH�VFKRODUV�UHFHLYHG�D�ODSWRS��D�
VHWWOLQJ�LQ�DOORZDQFH��DQG�D�ZHOFRPH�SDFN��ZKLFK�FRQWDLQHG�WRLOHWULHV��EHGGLQJ��6Ζ0�FDUGV�IRU�SKRQHV��
DQG�&29Ζ'����HVVHQWLDOV��IDFH�PDVNV�DQG�VDQLWLVHUV���DPRQJ�RWKHU�EDVLF�QHHGV��WR�HQDEOH�WKHP�WR�VHW-
WOH�LQ�6RXWK�$IULFD��7KH�ȴUVW�SDUW�RI�WKH�RULHQWDWLRQ�SURJUDPPH�RUJDQLVHG�E\�WKH�SURJUDPPH�WHDP�WRRN�
SODFH�R�FDPSXV��DW�WKH�&DSLWDO�+RWHO�LQ�3UHWRULD��RQ�WKH���WK�DQG���WK�RI�)HEUXDU\�������

4.3.3. MCFSP programme launch
$GGUHVVLQJ�WKH�QHZ�DQG�WUDQVLWLRQLQJ�UHFLSLHQWV�RI�WKH�VFKRODUVKLS��83�9LFH�&KDQFHOORU�DQG�3ULQFLSDO��
3URIHVVRU�7DZDQD�.XSH��VDLG�WKDW�VWXGHQWV�PXVW�WDNH�UHVSRQVLELOLW\�IRU�WKHLU�VWXGLHV�DQG�KDYH�DQ�LQ-
quisitive mind while in this programme: 

Be innovative, creative and think critically about topical issues. Also remember to practice the 
core values of UP and MCFSP, which are excellence, relevance, accountability, responsibility, 
commitment, integrity, pride, humility, and fairness. What is good about this Program is that it 
LV�SDQ�$IULFDQ��LW�DLPV�WR�WUDLQ�WUDQVIRUPDWLRQDO�OHDGHUV�ZKR�ZLOO�VXSSRUW�WKH�VXVWDLQDEOH�GHYHO�
opment of the African continent. 

Figure 19: New and transitioning recipients of the MCFSP scholarship

'U�*UDFH�5DPDȴ��0&)63�3URJUDPPH�0DQDJHU�DW�83��DGYLVHG�UHFLSLHQWV�WR�ZRUN�KDUG�DFDGHPLFDOO\�DQG�
PDLQWDLQ�H[FHOOHQW�UHVXOWV��Ȋ7KH�8QLYHUVLW\�LV�DQ�HQDEOLQJ�HQYLURQPHQW�ZLWK�PDQ\�RSSRUWXQLWLHV�DW�\RXU�
GLVSRVDO��ZKLFK�FDQ�RSHQ�GRRUV�IRU�\RX�LQ�WKH�IXWXUH��([SDQG�\RXU�NQRZOHGJH�DQG�HQJDJH�ZLWK�RWKHUV�ȋ
2QH�RI�WKH�QHZ�UHFUXLWV��&KLRPD�$PDHFKL�IURP�1LJHULD��ZKR�LV�VWXG\LQJ�WRZDUGV�D�0DVWHUȇV�GHJUHH�LQ�
SXEOLF�PDQDJHPHQW�DQG�SROLF\��VDLG��ȊΖW�LV�D�SULYLOHJH�DQG�DQ�KRQRXU�WR�EH�SDUW�RI�WKLV�SURJUDPPH�DQG�
I am excited. This means I am a step closer to realising my dreams. I feel that I was selected to make a 
GLHUHQFH�ȋ
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4.3.4. Academic progress 
'XH�WR�WKH�FRQWLQXLQJ�&29Ζ'����FKDOOHQJHV��QRW�DOO�VFKRODUV�ZHUH�DFFHSWHG�EDFN�DW�WKH�8QLYHUVLW\�UHVL-
dences. This was done in line with the COVID-19 protocols regarding the number of scholars permitted 
WR�EH�SUHVHQW�DW�WKH�XQLYHUVLW\��2QH�KXQGUHG�DQG�WKLUW\�ȴYH�RI�WKH�FXUUHQW�����VFKRODUV�UHJLVWHUHG�IRU�
WKH������DFDGHPLF�\HDU�LQ�WKH�SURJUDPPH�DUH�EDFN�RQ�FDPSXV��ZLWK����VFKRODUV��WZR�XQGHUJUDGXDWHV�
DQG�QLQH�SRVWJUDGXDWHV��VWXG\LQJ�IURP�KRPH��$OO�6FKRODUV�ZHUH�VXSSRUWHG�YLUWXDOO\�DQG��ZKHUH�QHHG-
HG��SK\VLFDO�FRQWDFW�ZDV�DOORZHG��ZLWK�&29Ζ'����SURWRFROV�DOZD\V�EHLQJ�REVHUYHG�

7KH������+RQRXUV�FRKRUW�ZDV�KDQGHG�RYHU�IURP�'U��(IH�ΖVLNH�WR�0V��%RQROR�/HWVKXȴ��8QGHUJUDGXDWH�
Coordinator). This was due to the decreasing number of undergraduates under the support of Ms. Let-
VKXȴ��7KHUH�DUH����XQGHUJUDGXDWHV�LQ�WKH�SURJUDPPH��ZLWK�����SRVW�JUDGXDWHV��$V�WKH�WHQ�\HDU�3UR-
JUDPPH�$JUHHPHQW�LV�VORZO\�GUDZLQJ�QHDU�WR�LWV�HQG�LQ�������WKH�QXPEHU�RI�XQGHUJUDGXDWH�VFKRODUV�
remaining in the programme has been tremendously reduced from the original 102 scholars. This was 
WKH�FDVH�DV�VRPH�WUDQVLWLRQHG�WR�SRVWJUDGXDWH�SURJUDPPHV��ZKLOH�RWKHUV�RSWHG�WR�ȴQG�HPSOR\PHQW�
after completing their degree programmes. The last undergraduate recruitment was conducted in 
�����ZKHQ�WKH�SURJUDPPH�VDWLVȴHG�LWV������DV�SHU�WKH�WHQ�\HDU�3URJUDPPH�$JUHHPHQW�

'XULQJ� WKH� LQGLYLGXDO� FRQVXOWDWLRQ� VHVVLRQ� KHOG� DW� WKH� EHJLQQLQJ� RI�0DUFK� ������ WKH� UHPDLQLQJ� ���
scholars requested further extensions to enable them to complete their programmes. 

$�VXUYH\�ZDV�DGPLQLVWHUHG�YLUWXDOO\�RQ�WKH��UG�RI�-XQH������WR�DVFHUWDLQ�WKH�YDULRXV�FKDOOHQJHV�WKDW�
WKH�SRVWJUDGXDWH�VFKRODUV�KDG�H[SHULHQFHG�ZLWK�YLUWXDO�OHDUQLQJ��7KH�PDMRU�ȴQGLQJV�IURP�WKH�VXUYH\�
indicated that they had experienced:

• Delayed and discouraging feedback from their supervisors; and

• Having limited time to carry out their research due to the various constraints brought on by 
the pandemic.

7KH�WHDP�FRQFXUUHG�DQG�FDPH�WRJHWKHU�WR�VXSSRUW�WKHVH�VFKRODUV��JUDQWLQJ�DQ�DGGLWLRQDO�WKUHH�PRQWKVȇ�
H[WHQVLRQ��ZKLFK�HQGHG�LQ�-XO\�������6FKRODUV�ZHUH�UHTXHVWHG�WR�VXEPLW�D�PRWLYDWLRQ�IURP�WKHLU�VX-
SHUYLVRUV�VWDWLQJ�ZKHUH�WKH\�ZHUH�ZLWK�WKHLU�UHVHDUFK��D�UHVHDUFK�SODQ�RI�ZKDW�ZDV�OHIW�WR�EH�GRQH��DQG�
KRZ�WKLV�ZRXOG�EH�GRQH�LQ�WKH�VWLSXODWHG�WLPH��7KLV�DOVR�DɝUPHG�WKHLU�FRPPLWPHQW�WR�FRPSOHWLQJ�WKHLU�
academic activities during the extension periods agreed upon. These issues were addressed by the co-
ordinator virtually. The Master’s scholars are divided into 3 levels based on their year of admission into 
the programme. These are: the Extension Master’s cohort; the 2020 Master’s cohort; and the 2021 co-
KRUW��7KH�DFDGHPLF�SURJUHVV�RI�WKHVH�VFKRODUV�LV�GLVFXVVHG�EHORZ��2XW�RI�WKH����H[WHQVLRQ�VFKRODUV�����
KDYH�FRPSOHWHG�WKHLU�GHJUHH��DQG�WKH�QLQH�OHIW�DUH�FXUUHQWO\�LQ�WKH�ȴQDO�VWDJHV�RI�WKHLU�UHVHDUFK��7KH\�
are being monitored by the coordinator. Three postgraduate scholars at Honours level also applied for 
DQ�H[WHQVLRQ��7ZR�RI�WKHVH�KDYH�FRPSOHWHG�DQG�WUDQVLWLRQHG�WR�0DVWHUȇV�OHYHO��ZKLOH�RQH�LV�EXV\�ZLWK�
a year-long module and will only complete it at the end of the year. This scholar is considered to be an 
DW�ULVN�VFKRODU��DQG�LV�PRQLWRUHG�IUHTXHQWO\��
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4.3.5. Academic counselling
Academic counselling sessions focused on academic skills development and consultation around mat-
WHUV�VXFK�DV�WLPH�PDQDJHPHQW��SODQQLQJ��RUJDQLVDWLRQ�VNLOOV��JRDO�VHWWLQJ��VHOI�PRWLYDWLRQ��DQG�UHYLVLRQ�
VWUDWHJLHV��'XULQJ�WKH�PRQWKV�RI�2FWREHU�DQG�1RYHPEHU��VHVVLRQV�ZHUH�GHGLFDWHG�WR�H[DPLQDWLRQ�VWUHVV�
DQG�WHVW�WDNLQJ�VNLOOV�DQG�WKH�EXLOGLQJ�RI�VFKRODUVȇ�DFDGHPLF�FRQȴGHQFH��'XULQJ�WKH�PRQWK�RI�'HFHP-
EHU��VFKRODUV�ZKR�KDG�IDLOHG�H[DPLQDWLRQV�DOVR�UHDFKHG�RXW�IRU�GHEULHȴQJ�DQG�VXSSRUW��7KHVH�VFKRODUV�
ZHUH�UHIHUUHG�WR�WKHLU�DFDGHPLF�FRRUGLQDWRUV�WR�GLVFXVV�WKH�ZD\�IRUZDUG��DQG�WR�SODQ�WR�VLW�IRU�VXSSOH-
PHQWDU\�DQG�RU�VSHFLDO�H[DPLQDWLRQV��5HPDUNDEO\��JLYHQ�WKH�IDFW�WKDW�PDQ\�H[DPLQDWLRQV�WRRN�SODFH�
RQOLQH��VFKRODUV�ZKR�ZHUH�H[SHULHQFLQJ�VLJQLȴFDQW�H[DP�VWUHVV�DQG�SDQLF�GXULQJ�DQ�H[DP�ZHUH�DEOH�
to reach out to the psychologist for support and encouragement (an occurrence which would not have 
been possible in normal examination situations). Scholars were also encouraged to trust themselves 
DQG�ZKDW�WKH\�KDG�OHDUQW��DQG�WR�UHȵHFW�RQ�WKH�DQVZHUV�WKH\�SURYLGHG��7KLV�DRUGHG�WKHP�VRPH�SHU-
spective and peace of mind that they were indeed answering the questions posed in a meaningful 
PDQQHU��ΖQ�WKH�HQG��WKH\�ZHUH�DEOH�WR�VXEPLW�WKH�SDSHU�DQG�SDVVHG�WKH�H[DPLQDWLRQ���

Certain trends that were noted during the third and fourth quarters included: 1) Tendencies towards 
SURFUDVWLQDWLRQ�ZHUH� DGGUHVVHG� IDLUO\� IUHTXHQWO\� ZLWK� DFDGHPLF� VNLOOV� GHYHORSPHQW�� DQG� ��� &RSLQJ�
VWUDWHJLHV�WR�GHDO�ZLWK�DFDGHPLF�VWUHVV�DQG�DFDGHPLF�ORDG��DV�WKHVH�RIWHQ�SUHFHGH�SURFUDVWLQDWLRQ�RU�
avoidance of academic work. It was also emphasised that it is important and valuable to consult with 
WKH�OHFWXUHUV��WXWRUV��DQG�DFDGHPLF�FRRUGLQDWRUV�RQ�WLPH��$�IHZ�VFKRODUV�UHSRUWHG�DFDGHPLF�GHSUHV-
VLRQ�GXH�WR�SRRUHU�WKDQ�DQWLFLSDWHG�UHVXOWV��ZKLFK�FDQ�DOVR�UHVXOW�LQ�DFDGHPLF�DQ[LHW\��7KHVH�VHVVLRQV�
ZHUH�W\SLFDOO\�DGGUHVVHG�LQ�D�FOLHQW�FHQWUHG�PDQQHU��ORRNLQJ�IRU�H[DPSOHV�RI�DFDGHPLF�VXFFHVVHV�DQG�
instances of overcoming obstacles or challenges in the scholars’ academic histories. Academic stress 
was also frequently reported and addressed by considering the purpose of stress and how to use 
stress as a motivator to mobilise rather than paralyse a person. Writing and research skills support 
was also provided to postgraduate scholars in terms of formulating arguments and breaking down 
tasks when doing literature reviews. This support also informed them on how to access their dedicated 
LQIRUPDWLRQ�VSHFLDOLVW�DW�WKH�OLEUDU\�WR�DVVLVW�WKHP�LQ�FRQGXFWLQJ�DGHTXDWH�OLWHUDWXUH�VHDUFKHV��/DVWO\��
D�IHZ�VHVVLRQV�ZHUH�GHGLFDWHG�WR�WKH�VWXGHQW�VXSHUYLVRU�UHODWLRQVKLS��DV�ZHOO�DV�ZRUNLQJ�HHFWLYHO\�LQ�
collaboration with fellow group members. 

7ZR�VFKRODUV�GHIHUUHG�WKHLU�VWXGLHV�WR�������DQG�DUH�QRZ�LQ�WKH�SURFHVV�RI�DSSO\LQJ�WR�EH�UHLQVWDWHG�
to study in the 2022 academic year. They have experienced some administrative issues with their fac-
XOWLHV��2QH�RI�WKH�VFKRODUV�QHJOHFWHG�WR�DSSO\�RQ�WLPH��ZKLOH�WKH�RWKHU�QHHGHG�WR�PRWLYDWH�KLV�UH�UHJ-
istration to continue with his academic programme. The psychologist and undergraduate academic 
FRRUGLQDWRU�FRQWDFWHG�WKH�UHVSHFWLYH�IDFXOWLHV��7KH�SV\FKRORJLVW�ZURWH�PRWLYDWLRQDO�OHWWHUV�DQG�HPDLOV��
DQG�FRQVXOWHG�ZLWK�IDFXOW\�DGPLQLVWUDWLRQ�WR�DGYRFDWH�IRU�WKH�VFKRODUV��$V�D�UHVXOW��ERWK�KDYH�EHHQ�
readmitted to their respective degree programmes for 2022. 

4.3.6. Psychosocial support
Therapy sessions were aimed at supporting scholars facing a range of concerns. A number of scholars 
sought bereavement counselling. Scholars were also supported in terms of psychological and emo-
WLRQDO�GLɝFXOWLHV��LQFOXGLQJ�PRRG�GLɝFXOWLHV��VRFLDO�DQ[LHW\�DQG�SDQLF�DWWDFNV��DGMXVWPHQW�GLɝFXOWLHV��
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SHUVRQDO�GHYHORSPHQW�DQG�WUDQVLWLRQLQJ�WR�ZRUN��DQG�PDQDJLQJ�ZRUN�FRQȵLFW�DQG�SRRU�UHODWLRQVKLSV�
LQ�WKH�ZRUNSODFH��DV�ZHOO�DV�ZLWKLQ�WKH�IDPLO\���

2WKHU�VFKRODUV�ZHUH�VXSSRUWHG�LQ�WHUPV�RI�KHDOWK�UHODWHG�PDWWHUV�DQG�PHGLFDO�HPHUJHQFLHV��LQFOXGLQJ�

• Chronic back pain: the scholar was referred to a biokeneticist who provides services free of 
charge at the High Performance Centre to all registered students at UP. The scholar reported 
major improvements as a result of the therapy they received.

• +HDUW�SUREOHPV��D�VFKRODU�ZDV�DGPLWWHG�WR�=XLG�$IULNDDQV�+RVSLWDO�LQ�0XFNOHQHXN��D�
VXEXUE�ERUGHULQJ�+DWȴHOG��WR�XQGHUJR�D�VHULHV�RI�VSHFLDO�LQYHVWLJDWLRQV��LQFOXGLQJ�D�FDUGLDF�
DQJLRJUDP��6KH�ZDV�VXSSRUWHG�HPRWLRQDOO\�GXULQJ�KHU�KRVSLWDOLVDWLRQ��DV�ZHOO�DV�GXULQJ�WKH�
period following her discharge. Support of this scholar is still ongoing.

• $QRWKHU�VFKRODU�ZDV�DGPLWWHG�WR�WZR�VHSDUDWH�IDFLOLWLHV��WKH�Ζ&8�DW�/RXLV�3DVWHXU�+RVSLWDO�
IROORZLQJ�D�QHJDWLYH�UHDFWLRQ�WR�PHGLFDWLRQ��DV�ZHOO�DV�JDVWURHQWHULWLV��7KH�VFKRODU�KDV�
recovered from the acute illness and is continuing his recovery process in his home country 
with the support of his family. The primary reason for the deferment of his studies was due 
WR�KLP�DOUHDG\�PLVVLQJ�D�IHZ�ZHHNV�RI�WKH�VHFRQG�VHPHVWHU��ZKLFK�ZRXOG�KDYH�SODFHG�KLP�DW�
DQ�DFDGHPLF�GLVDGYDQWDJH��+H�LV�FRQWLQXLQJ�ZLWK�SV\FKRWKHUDS\�RQ�D�EL�ZHHNO\�EDVLV��DQG�WKH�
SV\FKRORJLVW�UHPDLQV�LQ�FRQWDFW�ZLWK�WKH�VFKRODUȇV�IDWKHU�WR�PRQLWRU�KLV�SURJUHVV�DQG�WR�RHU�
further support. 

• On the 16th�RI�6HSWHPEHU��D�VFKRODU�JDYH�ELUWK�WR�D�KHDOWK\�EDE\�ER\��7KH�VFKRODU�UHDFKHG�RXW�
WR�WKH�SV\FKRORJLVW�DW�WKH�RQVHW�RI�ODERXU��DQG�ZDV�VXSSRUWHG�WKURXJKRXW�KHU�KRVSLWDOLVDWLRQ��
There were also follow-up sessions to monitor her adjustment to being home with her new-
ERUQ�EDE\��PRWKHU�DQG�FKLOG�DUH�GRLQJ�ZHOO��6KH�ZDV�DOVR�VXSSRUWHG�LQ�SUHSDULQJ�IRU�KHU�ȵLJKW�
home with an infant. She has informed the team that she arrived home safely.

• COVID-19 support: a number of scholars tested positive for COVID-19 during the year. They 
were provided with emotional support. They also received support from the rest of the 
programme team.  

One scholar was supported following a mugging incident. She was seen for a number of sessions (six 
LQ�WRWDO���DQG�RQ�WKUHH�RFFDVLRQV��%UDLQ�:RUNLQJ�5HFXUVLYH�7KHUDS\��%:57��ZDV�XWLOLVHG�WR�DGGUHVV�WKH�
trauma and to attempt to prevent the onset of Post-Traumatic Stress (PTS). The scholar reported doing 
PXFK�EHWWHU�DQG�KDV�EHHQ�DEOH�WR�HHFWLYHO\�UHVXPH�QRUPDO�GD\�WR�GD\�DFWLYLWLHV�ZLWKLQ�KHU�HQYLURQ-
ment. 

Support for programme alumni continued throughout the year in the form of assistance with transi-
WLRQLQJ�WR�WKH�ZRUOG�RI�ZRUN��PDQDJLQJ�GLɝFXOW�ZRUN�UHODWLRQVKLSV��DQG�WUDQVLWLRQLQJ�WR�IXUWKHU�VWXGLHV�
(PhD). Another alumnus reached out for bereavement counselling.

4.3.7. Community engagement
On the 28th�RI�$XJXVW�������0DVWHUFDUG�)RXQGDWLRQ�VFKRODUV��WKURXJK�WKHLU�UHSUHVHQWDWLYHV��RUJDQLVHG�
and carried out a clothing donation drive. This was done as a way of attesting to the Mastercard Foun-
dation’s core values: raising a generation of leaders who will identify problems in society and bring 
VROXWLRQV��:H�LGHQWLȴHG�DQG�FRPPXQLFDWHG�ZLWK�WZR�DUHDV�LQ�RXU�YLFLQLW\�WR�ZKLFK�ZH�FRXOG�GRQDWH�
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LQ�3UHWRULD��DQ�RUSKDQDJH�LQ�6XQQ\VLGH��3HDV�LQ�D�3RG��DQG�WKH�3(1�&HQWUH�IRU�WKH�HOGHUO\�KRPHOHVV�
�$UFDGLD��/RIWXV���

3HDV�LQ�D�3RG�LV�D�VSHFLDOLVW�KRXVH�RI�VDIHW\��VWDUWHG�E\�'U�$QQDOL�6ZDQHSRHO��VSHFLDOLVLQJ�LQ�DEXVHG�
JLUOV�IURP�WKH�DJHV�RI�WZR�WR�����3(1�LV�D�QRQ�SURȴW�RUJDQLVDWLRQ�WKDW�VHUYHV�YXOQHUDEOH�FRPPXQLWLHV�LQ�
the inner city of Tshwane. It serves as a bridge between the vulnerable and those who are supporters. 
6FKRODUV�DQG�WKH�0DVWHUFDUG�)RXQGDWLRQ�PDQDJHPHQW�ZHUH�DVNHG�WR�GRQDWH�FORWKLQJ��PRQH\��D�PLQ-
LPXP�RI�5���SHU�SHUVRQ���RU�WRLOHWULHV�WKUHH�ZHHNV�EHIRUH�WKH�HYHQW��:H�VHW�WLPHV�IRU�WKH�FROOHFWLRQ�RI�
WKH�GRQDWLRQV�XQWLO�WKH�ȴQDO�GD\�RI�FROOHFWLRQ��ZKLFK�ZDV�RQ����$XJXVW�������7KH�UHSUHVHQWDWLYHV�VRUWHG�
WKH�FORWKHV�DFFRUGLQJ�WR�VL]HV��WHHQDJHUV�DQG�WKH�HOGHUV���DQG�FOHDQHG�DQG�SDFNDJHG�WKHP��:H�DOVR�
DVNHG�IRU�WKH�OHIWRYHUV�RI�WKH�VFKRODUVȇ�ZHOFRPH�SDFNV�IURP�WKH�0DVWHUFDUG�)RXQGDWLRQ�PDQDJHPHQW��
ZKLFK�LQFOXGHG�WRLOHWULHV�VXFK�DV�VDQLWDU\�SDGV��VRDS��ERG\�ORWLRQ�DQG�WRRWKSDVWH��

7KH�FORWKHV�WKDW�ZRXOG�ȴW�WHHQDJHUV�ZHUH�WDNHQ�WR�3HDV�LQ�D�3RG��WRJHWKHU�ZLWK�WKH�WRLOHWULHV��ZKLOH�WKH�
clothes suitable for the elderly were taken to the PEN Centre. The donated money amounted to R884. 
2I�WKLV�DPRXQW��5����ZDV�XVHG�WR�EX\�SDFNDJLQJ�EDJV�DQG�ZDVKLQJ�SRZGHU�IRU�FORWKHV��7KH�UHPDLQLQJ�
5����ZDV�JLYHQ�WR�WKH�RUSKDQDJH�DV�D�IRRG�YRXFKHU��'XH�WR�WKH�&29Ζ'����SDQGHPLF�UHVWULFWLRQV��RQO\�
10 Scholars (including reps) joined the donation handover to the recipients. 

4.3.8. Scholar-led events
7KH�ȴUVW��DQG�KRSHIXOO\�ȴUVW�RI�PDQ\��0DVWHUFDUG�GHEDWHV�IRU�VFKRODUV�ZDV�RUJDQLVHG��$IWHU�FUHDWLQJ�
DOO�WKH�PDUNHWLQJ�FRQWHQW��WKH�UHVSRQVH�ZDV�LQFUHGLEO\�SRVLWLYH��ZLWK�PDQ\�VFKRODUV�VLJQLQJ�XS�WR�SDU-
WLFLSDWH��$OO�SDUWLFLSDQWV�ZHUH�WUDLQHG�E\�9LFWRU�1JXQJX�DQG�=DLQDE�2ODLWDQ��ZKR�DOVR�LQYLWHG�WKH�'HDQ�
RI�WKH�/DZ�)DFXOW\��WKH�+HDG�RI�WKH�6WXGHQW�/DZ�5HYLHZ��DQG�D�PHPEHU�RI�WKH�0DVWHUFDUG�)RXQGDWLRQ�
6FKRODUVKLS�3URJUDPPH�WHDP�LQ�&DQDGD�WR�DWWHQG��7KH�GHEDWH�ZDV�ZHOO�DWWHQGHG��ZLWK�VFKRODUV�IURP�
other Mastercard Foundation universities attending. There were more than 70 attendees. All of the 
SDUWLFLSDQWV�ZHUH�DZDUGHG�FHUWLȴFDWHV�DQG�SUL]HV�IRU�SDUWLFLSDWLQJ�WR�HQFRXUDJH�RWKHU�VFKRODUV�WR�SDU-
WLFLSDWH�LQ�IXWXUH��7KH�6FKRODU�&RXQFLO�UHS�SUHVHQWHG�WKH�GHEDWH�WR�WKH�RWKHU�FRXQFLO�UHSV��DQG�&DQDGD�
management. The future plan is to extend the event to all Mastercard partner universities to make it 
an annual event to promote collaboration and networking among partner institutions.

$IWHU� OLVWHQLQJ� WR� WKH� VFKRODUV�� WKH�(YHQWV�&RPPLWWHH�DSSURDFKHG�PDQDJHPHQW�ZLWK�D�SURSRVDO� WR�
VWDUW�KRRGLH�VDOHV��2QFH�DSSURYHG��DQ�DRUGDEOH�VXSSOLHU�ZDV�IRXQG��WKH�JUDSKLF�GHVLJQ�ZDV�VXEPLW-
WHG��DQG�DGYHUWLVLQJ�DQG�WKH�FROOHFWLRQ�RI�RUGHUV�IURP�VFKRODUV�FRXOG�VWDUW��2QFH����RUGHUV�KDG�EHHQ�
UHDFKHG��WKH�VXSSOLHU�SURGXFHG�DOO�WKH�KRRGLHV��DQG�WKH\�FRXOG�EH�GLVWULEXWHG�WR�WKH�VFKRODUV��$�WRWDO�RI�
���KRRGLHV�ZHUH�RUGHUHG�DW�5����HDFK��DQG����KRRGLHV�ZHUH�GHOLYHUHG�LQ�ZKLWH��EODFN��DQG�JUH\�
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5. E-learning and Media Development

0U�'ROI�-RUGDDQ�LV�WKH�'HSXW\�'LUHFWRU��(�/HDUQLQJ�DQG�0HGLD�'HYHORSPHQW��$V�D�UHVXOW��KH�LV�LQYROYHG�
at a high level in successfully implementing the hybrid model of teaching and learning. He plays a 
leading role within the University at a strategic level in moving the University forward in a virtual learn-
ing and assessment environment. The details included in the E-learning and Media Development and 
&UHDWLYH�6WXGLRV�VHFWLRQ�DLP�WR�UHȵHFW�WKH�FRQWULEXWLRQ�WKDW�ERWK�JURXSV�PDGH�WR�VXSSRUW�DFDGHPLF�
VWD�LQ�������

5.1. (�(GXFDWLRQ
7KH�(�(GXFDWLRQ�JURXS�LV�PDQDJHG�E\�0V�'HWNHQ�6FKHHSHUV��DQG�FRPSULVHV�H�OHDUQLQJ�SURMHFW�PDQDJ-
HUV��ΖQVWUXFWLRQDO�'HVLJQHUV��Ζ'V���FRPSXWHU�EDVHG�WHVWLQJ�DVVLVWDQWV��DQG�D�FOLFN83�KHOS�GHVN�RɝFHU��
6WD�PHPEHUV�DUH�GLVWULEXWHG�DFURVV�WKH�+DWȴHOG��2QGHUVWHSRRUW��DQG�3ULQVKRI�FDPSXVHV�WR�VXSSRUW�
the use of e-learning. 

7ZR�YDFDQFLHV�LQ�WKH�H�HGXFDWLRQ�JURXS�ZHUH�ȴOOHG�ZLWK�WKH�DSSRLQWPHQW�RI�0V�0�7KXNDQH�DV�6U�ΖQ-
structional Designer to support the Faculty of Natural and Agricultural Sciences. Mr D Tive was also 
appointed as an Instructional Designer for the Faculty of Economic and Management Sciences. Mr. P 
0WKHPEX�UHVLJQHG�HHFWLYH���2FWREHU������

$�QXPEHU�RI�VWD�PHPEHUV�LQ�WKH�H�HGXFDWLRQ�JURXS�IHOO�LOO�ZLWK�WKH�&29Ζ'����YLUXV�RU�ORVW�FORVH�IDPLO\�
PHPEHUV�LQ������WR�WKH�SDQGHPLF��7ZR�VWD�PHPEHUV�XQGHUZHQW�RSHUDWLRQV�WKDW�OHG�WR�H[WHQGHG�
SHULRGV�RI�VLFN� OHDYH��7KH�JURXS�WKXV�UHOLHG�RQ�WKH�VXSSRUW�RI� WZR�FRQWUDFWRUV��QDPHO\��0UV�(VWHOOH�
'U\VGDOH�DQG�0V�0DULQGD�6WH\Q��GXULQJ������WR�FRQWLQXH�ZLWK�WKHLU�KLJK�VHUYLFH�GHOLYHU\�

5.1.1. Continuing academic development
The E-Education group employs various strategies to develop lecturers’ autonomy in the use of insti-
WXWLRQDO�H�HGXFDWLRQ�V\VWHPV��'LHUHQW�IRUPDWV�RI�FRQWLQXRXV�SURIHVVLRQDO�GHYHORSPHQW�DUH�IRXQGD-
WLRQDO�WR�WKLV�DSSURDFK��:H�SUHVHQW�SULRULW\�FRXUVHV��IDFXOW\�RU�GHSDUWPHQWDO�WUDLQLQJ�VHVVLRQV�EDVHG�
RQ�UHTXHVWV��DV�ZHOO�DV�LQGLYLGXDO�MXVW�LQ�WLPH�WUDLQLQJ��

5.1.1.1 Priority training courses

All priority training was presented online during 2021. The self-paced online courses remained avail-
able for lecturers. The QuestUP courses were only presented in November to train lecturers in the 
use of the newly implemented QuestUP 2.0 system. 7KH�WUDLQLQJ�WHDP�LPSURYHG�WKHLU�HRUWV�LQ�WKH�
following ways:

• ΖQ�-DQXDU\��WKH\�DGDSWHG�DOO�FRQWDFW�WUDLQLQJ�FRXUVHV�WR�EH�SUHVHQWHG�LQ�D�V\QFKURQRXV�RQOLQH�
format. The team had to provide extra support to lecturers with login and other technical 
problems with the use of breakout groups during the sessions. They also answered questions 
from the participants in the Chat area of Blackboard Collaborate. This was necessary as online 
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VXSSRUW�DQG�WUDLQLQJ�SURYHG�WR�EH�YHU\�GLɝFXOW�DV�WKH�SUHVHQWHUV�FRXOG�QRW�VHH�WKH�SURJUHVV�
of the participants as they completed the clickUP activities.

• The implementation of new technologies with the same names as two of our courses created 
FRQIXVLRQ��7KHUHIRUH��ZH�FKDQJHG�WKH�QDPH�RI�WKH�FOLFN83�$VVLVW�FRXUVH�WR�FOLFN83�IRU�
$GPLQLVWUDWRUV��DQG�WKH�FOLFN83�&ROODERUDWLRQ�FRXUVH�ZDV�UHQDPHG�WR�FOLFN83�0RGDOLWLHV�IRU�
SDUWLFLSDWLRQ��7KH�QDPH�FKDQJHV�UHVXOWHG�LQ�XSGDWHV�WR�WKH�WUDLQLQJ�3RZHU3RLQWV��KDQGRXWV��
and online courses. 

• ΖQ�WKH�VHFRQG�VHPHVWHU��WKH�WHDP�XQEXQGOHG�WKH�Ȇ&UHDWLQJ�GLJLWDO�OHFWXUHVȇ�FRXUVH�LQWR�WKUHH�
VHSDUDWH�FRXUVHV��QDPHO\��WKH�1DUUDWHG�SSW��ΖQ�YLGHR�DVVHVVPHQW��DQG�%E�&ROODERUDWH�FRXUVHV��
These three courses better address the needs of lecturers as they now only need to attend the 
course relevant to their needs.

• The team completed an information booklet for 2021 courses.

• $Q�DGGLWLRQDO�WKUHH�FOLFN83�ZRUNVKRSV��2YHUYLHZ��&RQWHQW��DQG�$VVHVVPHQW��ZHUH�SUHVHQWHG�
in March for new lecturers.

Table 19: Number of participants who completed e-education courses in 2021

Course
Contact  
Session  
Attendees

Dates
Average  
Feedback  
score

Online Course 
Completions

 Total no. of 
completions

Creating digital  
lecturers/narrated 
PPT

54
������������
23/08

.99 21 75

Bb Collaborate 55 ������������ .97 12 67

Trendy tools for 
cool Lectures

52
��������������
10/08

.93 ** 52

Overview 82
������������
������������

.98 17 99

Content 69
�������������
�����������

.98 22 91

Assessment 70
��������������
�����������

.94 17 87

Collaboration/mo-
dalities for partici-
pation

42
��������������
4/11

.91 4 46

Metrical 42
��������������
5/11

.98 5 47

In-video Assess-
ment

51
������������
������������

.84 10 61

Turnitin 63
�������������
������������

.98 13 76
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Tii: Grading and 
feedback

50
�������������
������������

.96 7 57

clickUP Grade Cen-
ter

79
�������������
����������

1 19 98

Assist/clickUP for 
Administrators

24 ������������ .98 ** 24

e-Learning for Aca-
demics

18 18 & 19/02 * ** 18

QuestUP 34 24 & 30/11 * ** 34

TOTALS 785 147 932

)HHGEDFN�QRW�FDSWXUHG�RU�QRW�LQ�WKH�VDPH�IRUPDW�DV�RWKHU�FRXUVHV��1RW�DYDLODEOH�RQOLQH��$YHUDJH�UHVSRQVH�UDWH����

7DEOH�����&RPSDULVRQ�RI�FRQWDFW�DWWHQGHHV�RI�H�HGXFDWLRQ�SULRULW\�FRXUVHV�RYHU�WKH�ODVW�ȴYH�\HDUV

Courses 2017 2018 2019 2020 2021

clickUP Assist/Administrators 28 36 47 13 24

clickUP Overview 116 48 65 27 82

clickUP Content 88 56 49 26 69

clickUP Assessment 83 52 64 26 70

clickUP Collaboration/modalities for participation 62 32 47 14 42

clickUP Metrical 51 34 29 11 42

Turnitin 45 39 38 29 63

Tii Grading and feedback 43 28 18 50

clickUP Grade Center 31 56 78 33 79

Creating digital lectures/narrated PPTS 59 49 38 19 54

Mobile tech/trendy tools 19 29 56 16 52

ELA 22 27 27 10 18

In-video assessment 29 51

Bb Collaborate 55

 Totals 604 501 566 271 751

5.1.1.2 Ad Hoc training

7KH�H�HGXFDWLRQ�JURXS�DOVR�SUHVHQWHG����LQVWLWXWLRQDO��WKUHH�IDFXOW\�ZLGH��DQG�VL[�GHSDUWPHQWDO�VHV-
sions to assist lecturers with remote teaching and online assessment. Four training sessions were 
presented to 153 tutors. The details of the sessions are recorded in the following tables.
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Table 21: Institutional sessions presented during 2021

Session title Audience Attendees Organiser Presenter/s Date

clickUP StepUP $OO�DFDGHPLF�VWD 129  EI 'ROI�-RUGDDQ 11 March

Proctorio training 
sessions

$OO�DFDGHPLF�VWD 86  EI
Vendor train-
ing & Dolf 
-RUGDDQ

�������
April

.HHSLQJ�WUDFN�RI�
student activity in 
clickUP

UP BBL 199 EI
'�-RUGDDQ�	�(�
Drysdale

15 April

Bb Collaborate 
for tutors

UP Tutors 68 EI '�.ULHO 21 April

Increasing your 
online teach-
LQJ�HɝFLHQF\�LQ�
clickUP

UP BBL 164 EI D Scheepers 11 May

Preparation for 
online examina-
tions

UP BBL 186 EI D Scheepers ���-XQH

Perusal and mod-
eration of online 
examinations

UP BBL 191 EI D Scheepers ��-XO\

Good practice in 
communicating 
and enhancing 
student engage-
ment in an online 
teaching environ-
ment

UP BBL 135 EI D Scheepers
���-XO\

 

Collaborate tips UP BBL 190 EI
'�.ULHO�	�-�
Slabbert

17 Aug

The new Quest-
UP: 
A brand new on-
line assessment 
system

UP BBL  165 EI E Mostert 15 Sept

Digital accessibili-
ty - three sessions 
in collaboration 
with A Samuels 
and the Disability 
Unit

UP BBLs

30 May: 78

31 Aug: 65 
9 Nov: 53

 
'�-RUGDDQ�DQG�
other present-
ers

���0D\�����
$XJ����1RY
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Table 22: Faculty wide sessions

Session Title Audience Attendees Organiser Presenter/s Date

Strategies to 
present en-
gaging online 
lectures

$FDGHPLF�VWD�
in EMS

 
Deputy Dean: 
Teaching and 
Learning

D Scheepers 29 April

Grade Scope 
Training

$FDGHPLF�VWD�
LQ�1$6��(%Ζ7�
and EMS

 EI
Vendor Train-
ing

�������
$SULO�
4 May

Grade Center 
basic 

Mamelodi  Mekidela Belay M Thukane 25 August

Table 23: Departmental sessions

Session Title Audience Attendees Organiser Presenter/s Date

Bb Collaborate
Information 
specialists

12  
$�6PDUW���
H Untiedt

2 March

%E�LQGXFWLRQ��
&ROODERUDWH��
uploading of 
questions to 
Bb via Excel

AIM lecturers 26 P Singh A Smart 4 March

Using and 
managing 
clickUP groups

Agricultural 
(FRQRPLFV��
Extension and 
Rural Develop-
ment Lectur-
ers

11  
Mpho Thu-
kane

8 Sept

Blackboard 
Collaborate 
attendance

Radiography 
Dept

8 0�.HNDQD N Ngcobo  

Cirrus Lab ad-
min training

SCS Lab Ad-
mins

16 EI D Scheepers 11Nov

Access a test; 
view feedback; 
view students 
DQVZHUV�
review marked 
assignments.
 

External BVet-
Nurs monitors
 

4

C Donnellan 
(EQM 410)
�'�.HWWOHV��$19�
420)
Dr Evans (SAS 
410)
L Pienaar (PAH 
110)

N Nkosi  
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Table 24: Tutor training

Session Title Audience Attendees Organiser Presenter Date

Online tutor train-

ing for Human-

ities tutors

Humanities 
tutors

79 G Pretorius G Pretorius 09/03

Blackboard 
Collaborate 
tutor training

All tutors 55
Detken Scheep-
ers

'�.ULHO 21/04

clickUP re-
fresher mark-
ing course

Sociology 
tutors and 
lecturer

5 tutors 
and 1 lec-
turer

Gaby Pretorius G Pretorius 09/061

Online tutor 
training for 
Humanities 
tutors

Humanities 
tutors

14 Gaby Pretorius G Pretorius 19/08

5.1.2. E-Education support provided to faculties
$V�DOO�VWD�ZHUH�ZRUNLQJ�UHPRWHO\�IRU�WKH�PDMRULW\�RI�������WKH�WHDP�SURYLGHG�DGYLFH�DQG�GLUHFW�VXS-
SRUW�WR�LQGLYLGXDOV��DQG�VPDOO�JURXSV�RI�OHFWXUHUV�YLD�HPDLO��:KDWV$SS��WHOHSKRQLF��DQG�YLUWXDO�PHHWLQJV�

5.1.2.1 (�VXSSRUW�RɝFHV

(Ζ�KDV�WZR�H�VXSSRUW�RɝFHV��RQH�WKDW�VHUYHV�WKH�+DWȴHOG��*URHQNORRI�DQG�0DPHORGL�FDPSXVHV��DQG�
DQRWKHU�WKDW�VXSSRUWV�WKH�3ULQVKRI�DQG�2QGHUVWHSRRUW�FDPSXVHV��7KUHH�VWD�PHPEHUV�DUH�DOORFDWHG�
WR�WKHVH�RɝFHV��7KH�DLP�RI�WKH�RɝFHV�LV�WR�IRFXV�RQ�WKH�DGPLQLVWUDWLYH�VLGH�RI�H�OHDUQLQJ��ZKLOH�HGX-
FDWLRQDO�DGYLFH�DQG�PRUH�DGYDQFHG�VXSSRUW�LV�SURYLGHG�E\�WKH�LQVWUXFWLRQDO�GHVLJQHUV��7KHVH�RɝFHV�
ZHUH�UHVSRQVLEOH�IRU�WKH�IROORZLQJ�VXSSRUW�GXULQJ�������ZKLFK�LV�GHWDLOHG�EHORZ�

7KH�FUHDWLRQ�RI�FOLFN83�PRGXOHV�DQG�WKH�HQUROPHQW�RI�VWXGHQWV�DQG�VWD�

• One hundred and eighty-three merged enrolment modules (these are courses where lecturers 
want to use the same content for two or more courses).

• 2QH�WKRXVDQG�DQG�IRUW\�WZR�SURJUDPPH�PRGXOHV��WKHVH�FRXUVHV�DOO�KDYH�PDQXDO�HQUROPHQWV�

• 2QH�WKRXVDQG�FOLFN83�7UDLQLQJ�PRGXOHV��DQG�����OHFWXUHUV�HQUROOHG�IRU�WKHVH�PRGXOHV�DV�
instructors

• Over 170 cases were logged with Blackboard Support during 2021. Many requests were 
related to restoring of Bb Collaborate recordings because some lecturers did not download 
WKH�UHFRUGLQJV�WLPHRXVO\��DV�UHTXHVWHG�E\�(Ζ�

0U��-RKDQ�6ODEEHUW�DOVR�PDQDJHG�WKH�LQWHUQDO�DQG�H[WHUQDO�VRIWZDUH�LQWHJUDWLRQV�LQ�FOLFN83��FOLFN83�KDV�
LQWHJUDWLRQV�YLD�%XLOGLQJ�%ORFNV��%����/7Ζ������[���DQG�����[����DQG�5(67�$3Ζ��0RVW�HQUROPHQWV�LQ�3HRSOH-
6RIW�DUH�GRQH�YLD�6Ζ6��6WXGHQW�ΖQIRUPDWLRQ�6\VWHP�ȵDW�IHHG�ȴOHV���7KH�HQUROPHQWV�RI�OHFWXUHUV�DQG�WKH�
Gradebook integration from PeopleSoft used the REST API.
In terms of the PeopleSoft integrations:
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• The TEMP access functionality was enhanced to allow batch upload for UP users. It was 
changed to exclude/warn of students who were not prepared for 2021. This function was 
UHPRYHG�IURP�(Ζ�RQ�LQVWUXFWLRQ�IURP�3URIHVVRU�.RRUQKRI��DQG�'(6$�ZLOO�WDNH�RYHU�WKLV�
function in 2022.

• Immediate Publish (via the REST API) functionality was developed to push a user and their 
HQUROPHQWV�LPPHGLDWHO\�WR�FOLFN83�WR�SUHYHQW�KDYLQJ�WR�ZDLW�IRU�WKH�6Ζ6�LQWHJUDWLRQ�SURFHVV��
which took at least one hour.

• The testing of enhancements in the Grade Import process for Blackboard Learn Classic and 
Ultra were carried out.

• 7KH�GHYHORSPHQW�RI�&RXUVH�&KRLFH�ZDV�ȴQLVKHG�LQ�3HRSOH6RIW��IDFXOW\��GHSDUWPHQW��VFKRRO��RU�
FRXUVH�FDQ�QRZ�KDYH�D�ȵDJ��8OWUD��&KRLFH�RU�2ULJLQDO�&ODVVLF��XVLQJ�WKUHH�QHZ�WHPSODWHV�

Other existing integrations of clickUP during 2021 include:

• 7KH�(YDOXDWLRQ.Ζ7�UHTXLUHG�VRPH�HRUW�EHIRUH�LW�FRXOG�ZRUN�ZLWK�8OWUD�1DYLJDWLRQ�

• *UDGHVFRSH�ZDV�LPSOHPHQWHG�ZLWK�D�QHZ�5(67�$3Ζ�DQG�/7Ζ��DQG�ZRUNHG�ZHOO��ΖW�ZDV�XVHG�
E\�����VWD�PHPEHUV�WR�GHOLYHU�����DVVLJQPHQWV�LQ�����FRXUVHV��7KH�DVVLJQPHQWV�ZHUH�
completed by 7 100 students. Gradescope is licensed for 8 200 students.

• L3HHU�Ȃ����FRXUVHV�ZHUH�FUHDWHG�IRU�������DQG������XVHUV�HQUROOHG�

• WileyPlus – NextUI REST API and LTI integration were implemented.

• We updated and implemented a new URL for analytics on BB Extractor service after the move 
of the URL.

• Numbas was updated to newer versions on https://numbas.up.ac.za. Multiple meetings were 
FRQGXFWHG�ZLWK�1HZ�&DVWOH�8QLYHUVLW\�DERXW�WKH�LVVXH��&XUUHQWO\�����&RXUVHV�XVH�1XPEDV��
with 9600 students and 174 000 assessments written. We are planning on hosting Numbas in 
WKH�8.�IURP������

• $:6�/'$3�GLUHFW�ORJLQ�WR�FOLFN83�LV�FXUUHQWO\�XVHG�E\�����RI�XVHUV��0U��6ODEEHUW�ZRUNHG�
together with ITS to have redundancy (backups) for this service implemented.

• Turnitin – Various cases were logged for Error 231 (Changed email addresses). We further 
tested Turnitin LTI 1.3 for Ultra Courses.

• H5P – LTI 1.3 for Ultra courses enabled.

• TurningTechnologies – clickers: there were numerous problems with the integration thereof 
HDUOLHU�LQ�WKH�\HDU��1RW�PDQ\�FRXUVHV�XVHG�LW�LQ�������DQG�OHVV�WKDQ����ΖQVWUXctors logged in 
during 2021.

New integrations of clickUP during 2021 include:

• Bb Ally – assistive tools for higher content accessibility have been implemented for about ten 
courses in 2021. This product will be enabled in all courses for 2022.

• Proctorio – this online proctoring software was integrated into clickUP to deter dishonest 
EHKDYLRXU�LQ�FOLFN83�WHVWV��ΖW�ZDV�HQDEOHG�LQ����FRXUVHV��EXW�XVDJH�KDV�EHHQ�REVHUYHG�WR�EH�
low.
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• %DGJU�3UR�Ȃ�D�SURGXFW�WKDW�DOORZV�IRU�PLFUR�FUHGHQWLDOV�ZDV�LQVWDOOHG�LQ�FOLFN83��EXW�ZDV�VHW�XS�
RQ�%DGJU��ΖW�VWLOO�KDV�WR�EH�ȴnalised.

• Impact/EesySoft – we started in November with its implementation for new contextual 
support inside clickUP.

7DEOH����UHFRUGV�WKH�HPDLO�DQG�MXVW�LQ�WLPH�WUDLQLQJ�SURYLGHG�WR�VWD�DQG�VWXGHQWV�SHU�PRQWK�E\�HDFK�
H�VXSSRUW�RɝFH��6XSSRUW�OHYHOV�ȵXFWXDWHG�LQ�FRUUHVSRQGHQFH�ZLWK�WKH�UK\WKP�RI�WKH�DFDGHPLF�\HDU��
ZLWK�PRUH�VXSSRUW�UHTXHVWHG�DW�WKH�EHJLQQLQJ�RI�VHPHVWHUV�DQG�GXULQJ�H[DPLQDWLRQV��ΖQ�JHQHUDO��OHF-
WXUHUV�VHHPHG�WR�KDYH�D�KLJKHU�PDWXULW\�LQ�WKH�XVH�RI�FOLFN83��DV�HYLGHQFHG�E\�WKH�GHFUHDVH�LQ�VXSSRUW�
UHTXHVWV�DQG�D�FKDQJH�LQ�WKH�W\SH�RI�UHTXHVWV�UHFHLYHG��2YHUDOO��WKHUH�ZDV�D�����GHFOLQH�LQ�VXSSRUW�
UHTXHVWV��D�����GHFOLQH�LQ�VXSSRUW�UHTXHVWV��DQG�D�����GHFOLQH�LQ�-Ζ7�WUDLQLQJ�RQ�WKH�+DWȴHOG�FDPSXV��
The lack of data for four months in 2020 made a similar comparison for Prinshof impossible. Table 26 
FRPSDUHV�WKH�VXSSRUW�OHYHOV�EHWZHHQ�������������DQG������

7DEOH�����1XPEHU�RI�H�VXSSRUW�LQGLYLGXDOV�VXSSRUWHG�E\�HDFK�RɝFH�GXULQJ������DQG�����

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total 
per 
RɝFH

+DWȴHOG�
�6WD�	�
Students)

2020 1013 900 558 591 669 539 1145 983 465 363 353 202 7781

2021 1 397 1 012 1 473 548 404 337 534 943 354 302 324 264 7 892

Prinshof 
�6WD�

2020 111 71 42 * * * * 110 116 41 62 24 577

2021 147 164 130 108 77 49 72 118 144 89 107  40 1245 

Prinshof 
(Students)

2020 83 56 15 * * * * 42 39 14 21 11 281

2021 13 31 9 8 16 12 17 54 17 13 26  0  216

JIT 
training 
+DWȴHOG

2020 10 33 29 38 44 45 40 26 28 26 23 8 350

2021 12 15 36 16 14 15 13 15 10 3 17 0  166

JIT 
training 
Prinshof

2020 0 0 0 0 0 0 0 3 0 2 0 0 5

2021 0 0 2 1 1 0 0 0 0 0 0 0 4 

Total 2020 1217 1060 644 629 713 584 1185 1164 648 446 459 245 8994

Total 2021 2021 1569 1222 177 681 512 413 636 1130 525 407 474 304 9523 

7DEOH�����&RPSDULVRQ�RI�WKH�QXPEHU�RI�LQGLYLGXDOV�VXSSRUWHG�E\�H�VXSSRUW�RɝFH�IRU������WR�����    

 E-mail responses JIT training

 ���� 2020 2021 ���� 2020 2021

FOLFN83�H�VXSSRUW��+DWȴHOG�
(Include emails from students)

5 305 7 781 7892 235 350 166

clickUP e-support
�+HDOWK�6FLHQFHV�VWD�

298 577 1245 55 5 4
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5.1.2.2 Instructional design support

Instructional designers provided continuous advice to lecturers with their clickUP modules. Table 27 
SURYLGHV�VWDWLVWLFV�RQ�WKH�QXPEHU�RI�DFWLYH�FOLFN83�PRGXOHV�IRU�WKH�SDVW�ȴYH�\HDUV��7KH�IRFXV�RI�DGYLFH�
DQG�VXSSRUW�VKLIWHG�GXULQJ�WKH�ORFNGRZQ�SHULRG�WR�LQFOXGH�EHWWHU�RQOLQH�WHDFKLQJ�SUDFWLFH��QDUUDWHG�
3RZHU3RLQWV��WKH�XVH�RI�%E�&ROODERUDWH�IRU�V\QFKURQRXV�VHVVLRQV��DQG�SURSHU�HGXFDWLRQDO�XVH�RI�FOLFN-
UP assessment tools. Extensive support on the use of the Grade Center was also necessary as all marks 
were recorded in the clickUP Grade Center.

7KH�VWDWLVWLFV�RQ�WKH�QXPEHU�RI�DFWLYH�FOLFN83�PRGXOHV�IRU�WKH�SDVW�ȴYH�\HDUV�FDQ�EH�IRXQG�LQ�7DEOH���

Table 27: Modules on clickUP 2017-2021

 2017 2018 2019 2020 2021

UG modules ����� ����� ����� 1917 1943

�8*�PRGXOHV 94.13 ������ 95.2 97.9 97.6

PG modules ����� 2245 2263 1292 1340

Number of departments 122 122 115 115 115

�3*�PRGXOHV 37.4 37.6 47.1 59.9 60.4

6SHFLȴF�IDFXOW\�UHODWHG�SURMHFWV�WKDW�ZHUH�DWWHQGHG�WR�GXULQJ������LQFOXGHG�

• Veterinary Science: V Nkosi supported the HyFlex implementation and proctoring pilot.

• (GXFDWLRQ��-�0DURJD�DQG�3�0WKHPEX�DVVLVWHG�ZLWK�WKH�SUHSDUDWLRQV�DQG�SUHVHQWDWLRQ�RI�WKH�
“Distance Education and Teacher Education in Africa 2021 Online Conference” held on 3-5 
August 2021.

• +HDOWK�6FLHQFHV��+�8QWLHGW�SURYLGHG�H[WHQVLYH�VXSSRUW�WR�ERWK�VWD�PHPEHUV�DQG�VWXGHQWV�RI�
WKH�IDFXOW\�ZLGH�UHVHDUFK�PRGXOH�GXULQJ�������DQG�WKH�UHYLHZ�DQG�UHGHYHORSPHQW�WKHUHRI�IRU�
2022.

5.1.2.3 Development of apps

The move to remote teaching during lockdown limited the time available for the development of mo-
bile apps.

Table 28: Products developed during 2021

Project Department Owner Status

Discovering 
animal 
diversity  
– a practical 
experience

=RRORJ\�DQG�
(QWRPRORJ\��)DFXOW\�
of Natural and 
Agricultural Sciences

Dr Carel 
Oosthuizen

Completed
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International 
law simulation

Department of Public 
Law

D M Bradley Completed

Maxillofacial 
pathology

Dentistry
Prof. WFP van 
Heerden

Quizzes were rebuilt in Articulate 
Storyline 360. Technical issues 
SUHYHQWHG�WKH�ȴQDO�UHOHDVH�RI�WKH�
product.

Soil

Department of Plant 
Production and Soil 
6FLHQFH��)DFXOW\�
of Natural and 
Agricultural Sciences

0U�&KULV�GH�-DJHU

The redevelopment of the 
existing multimedia on ‘Soil’ into 
DQ�DSS�ZDV�FRPSOHWHG��EXW�WKH�
lecturer required a change in the 
interface that resulted in delay to 
complete the product in 2021.

5.1.2.4 E-Assessment

The hybrid model at UP includes the use of various electronic assessment opportunities for students to 
enable regular assessment and feedback of both formative and summative assessments. The univer-
VLW\�XVHV�YDULRXV�V\VWHPV�WR�HQDEOH�WKLV�FRUH�IXQFWLRQ��QDPHO\��4XHVW83��FOLFN83��7XUQLWLQ��WKH�DVVLJQ-
PHQW�WRROV�RI�H�SXEOLVKHUV��&RPS$VVHVV��DQG�1XPEDV�

4XHVWLRQ0DUN�3HUFHSWLRQ��NQRZQ�DV�4XHVW83�DW�WKH�8QLYHUVLW\�� LV�XVHG�IRU�VXPPDWLYH�REMHFWLYH�DV-
sessment. This system supports secure objective assessment through the creation of reusable ques-
tion banks and automated marking.

Lecturers also use several tools within clickUP to administer a variety of assessment formats for grad-
LQJ� YDULRXV� RQOLQH� DFWLYLWLHV�� H�J�� GLVFXVVLRQV�� EORJV�� ZLNLV�� DQG� MRXUQDOV��PDQDJLQJ� VXEPLVVLRQ� DQG�
PDUNLQJ�RI�DVVLJQPHQWV��DQG�VHWWLQJ�REMHFWLYH�DVVHVVPHQW�LWHPV�WKURXJK�WKH�WHVWV��7XUQLWLQ�LV�XVHG�WR�
verify the originality of students’ work through the detection of the similarity of assignments to other 
documents. The resubmission function in Turnitin allows students to develop their academic writing 
WKURXJK�WKH�VLPLODULW\�FKHFN�DQG�UHSRUW�DV�WKH\�OHDUQ�KRZ�WR�SDUDSKUDVH��VXPPDULVH��DQG�FLWH�GRFX-
PHQWV�DV�SDUW�RI�DQ�DFDGHPLF�DUJXPHQW��3XEOLVKHUV�RI�YDULRXV�WH[WERRNV��H�J��&HQJDJH��0F*UDZ�+LOO��
DQG�:LOH\3OXV��SURYLGH�HOHFWURQLF�DVVLJQPHQWV�WKDW�HQDEOH�IRUPDWLYH�DVVLJQPHQWV��ZKLFK�VWXGHQWV�XVH�
GXULQJ�WKHLU�OHDUQLQJ�SURFHVV��)LQDOO\��GHSDUWPHQWV�DW�WKH�)DFXOWLHV�RI�+HDOWK�DQG�9HWHULQDU\�6FLHQFHV�
XVH�WKH�FDSDELOLWLHV�RI�06�3RZHU3RLQW�WR�DGPLQLVWHU�DVVHVVPHQWV�LQ�FRPSXWHU�ODERUDWRULHV��ZKLOH�VRPH�
GHSDUWPHQWV�LQ�(%Ζ7�XVH�WKH�VSHFLDOLVHG�IXQFWLRQDOLWLHV�WKDW�1XPEDV�DRUGV�WR�PHHW�WKHLU�DVVHVVPHQW�
needs.

7KH�FRQWLQXHG�ORFNGRZQ�SHULRG�KDG�D�VLJQLȴFDQW�LPSDFW�RQ�WKH�XVH�RI�H�DVVHVVPHQW�DV�PRVW�RQOLQH�
assessments moved to the clickUP system. The only two faculties where the QuestUP system was 
XVHG�WKURXJKRXW������ZHUH�WKH�)DFXOWLHV�RI�+HDOWK�6FLHQFHV��DQG�9HWHULQDU\�6FLHQFH��7KHVH�RQ�FDP-
SXV�DVVHVVPHQWV�UHTXLUHG�VRFLDO�GLVWDQFLQJ�ZLWKLQ�WKH�FRPSXWHU� ODERUDWRULHV��ZKLFK� OHG�WR�PXOWLSOH�
sessions that had to be scheduled for larger student groups to allow all students to safely write their 
DVVHVVPHQWV��7KH�VWDWLVWLFV�LQ�7DEOH����IRU�WKH�SDVW�ȴYH�\HDUV�FOHDUO\�VKRZ�WKH�LPSDFW�RI�WKH�PRYH�RI�
assessment to the clickUP system.
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5.1.2.5 Online examinations

7KH�FRQWLQXHG�ORFNGRZQ�GXULQJ������UHTXLUHG�WKH�XVH�RI�IXOO\�RQOLQH�H[DPLQDWLRQV�DW�WKH�8QLYHUVLW\��
ZLWK�VWXGHQWV�ZULWLQJ�R�FDPSXV��'(6$�XSGDWHG�WKH�UXOHV�DQG�UHJXODWLRQV�WR�UHȵHFW�WKH�UHTXLUHPHQWV�
IRU�WKHVH�W\SHV�RI�H[DPLQDWLRQV��DQG�WKH�&%7�WHDP�SURYLGHG�LQSXW�RQ�WKH�XVH�RI�RQOLQH�DVVHVVPHQW�
UHJDUGLQJ�WKH�([DPLQDWLRQ�DQG�5HODWHG�0DWWHUV�GRFXPHQW��DQG�WKH�83�6WXGHQW�UXOHV�DQG�UHJXODWLRQV�

7KH�H�HGXFDWLRQ�WHDP�QRW�RQO\�DVVLVWHG�OHFWXUHUV�ZLWK�WKH�VHWXS�RI�WKHLU�H[DPLQDWLRQV��EXW�DVVLVWHG�
GXULQJ�H[DPLQDWLRQ�SHULRGV�ZLWK� WZR�RQOLQH�H[DPLQDWLRQ�VXSSRUW� URRPV��DQG� WZR�HPHUJHQF\� WHOH-
phone numbers made available to lecturers to assist them with problems during the examinations. 
7KHVH�VXSSRUW�FKDQQHOV�ZHUH�PDQQHG�RQ�D�URWDWLRQDO�EDVLV�IURP��K�����K����0RQGD\�6DWXUGD\�IRU�
WKH�GXUDWLRQ�RI�WKH�-XO\�DQG�1RYHPEHU�'HFHPEHU�H[DPLQDWLRQV��7KH�VXSSRUW�GRFXPHQWDWLRQ�WKDW�ZDV�
created in 2020 was used again to guide lecturers to ensure the integrity of assessments and to com-
SO\�ZLWK�WKH�UHJXODWLRQ�WKDW�VWXGHQWV�RQO\�UHFHLYH�WKHLU�H[DPLQDWLRQ�RU�ȴQDO�PDUNV�ZLWKLQ�3HRSOH6RIW��
The documentation was expanded to include the External Examiner clickUP guide. Updates were also 
made to the existing documentation on perusal and moderation. The following tables show the usage 
of the electronic assessment across all UP systems from 2016 to 2021:

Table 29: QuestUP assessments taken by students

CAMPUS 2016 2017 2018 2019 2020 2021

+DWȴHOG�&%7�ODEV 7412 12609 11900 25190 296 0

+DWȴHOG�Ζ7�/DEV 14338 22882 25585 24288 38 0

Mamelodi 837 2663 3276 4910 0 0

Prinshof 48491 48435 45241 45309 20089 17349

Onderstepoort 11751 16219 19707 20931 3837 4334

Groenkloof 14594 18243 16043 18355 1353 0

TOTAL 97423 121051 121752 138983 25613 21683

Table 30: COMPASSESS/ SAM assessments taken by students

ASSESSMENT  
SYSTEM 

2016 2017 2018 2019 2020 2021

+DWȴHOG�Ζ7�ODEV 17903 25185 30329 30455 5764 56826

Groenkloof 755 2224 3785 4199 0 11245

Mamelodi 1519 2663 3285 2901 0 8822

TOTAL COMPASSESS/
SAM ASSESSMENTS

20177 30072 37399 37555 5764 76893
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Table 31: Graded clickUP assessments attempts taken by students

Test type 2016 2017 2018 2019 2020 2021

clickUP tests** 695633 864932 1020844
1 199 
682

2 299 
186

3 086 
596

clickUP assignments 122120 126209 155750 185262 703 114 870 308

Graded discussions 2808 1505 2257 8792 39 840 73 477

Graded wikis 4837 2089 2404 2569 3 961 4 019

Graded blogs 2674 2320 2673 2995 2 424 6 224

Graded journals 584 973 2258 4159 6 057 8 448

Turnitin assignments 124644 243445 200267 220478 463 995 536 381

McGraw Hill assign-
ments

198292 219628 74274 308046 323 531 436 762

Cengage 32337 35424 179261 384014 208 150 367 871

WilleyPlus 2225 9841 10145 9529

Numbas 92 241 114 935

Self and peer  
assessments

245 1017 625 102 808 1 783

TOTAL
1 064 
279

1 507 
383

1 650 
758

2 325 
628

4 142 
449

5 501 
804

Table 32: PowerPoint assessments taken by students

CAMPUS 2016 2017 2018 2019 2020 2021

Prinshof 2205 2212 2883 2510 3059 3815

Onderstepoort 169 8 6 114 0 0

TOTAL 2374 2220 2889 2624 3059 3815

Table 33: NUMBAS assessments taken by students

ASSESSMENT SYSTEM 2016 2017 2018 2019 2020 2021

NUMBAS * * * * 120 000 194224
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5.1.3. Student support
5.1.3.1 Student clickUP introduction sessions

Online alternative training sessions replaced contact student orientation sessions. The use of the on-
OLQH�VHOI�SDFHG�VWXGHQW�RULHQWDWLRQ�PRGXOH�IRU�FOLFN83�PRUH�WKDQ�GRXEOHG��ZLWK�������VWXGHQWV�DFFHVV-
ing the course in 2021. The GSTM lecturers indicated that the success of this initiative led them to the 
GHFLVLRQ�WR�FRQWLQXH�XVLQJ�LW�LQ�WKH�IXWXUH��DQG�WR�QRW�RUJDQLVH�RQ�FDPSXV�RULHQWDWLRQ�VHVVLRQV�

The instructional designers also provided 11 synchronous online student orientation sessions to 436 
students. Table 34 provides a comparison of the sessions for the years 2016 to 2021. 

Table 34: Student training

Year 2016 2017 2018 2019 2020 2021

Number of sessions  
presented

47 34 45 11 32 11

Number of students 2 008 1 706 1 874 1 637 1 099 436

5.1.3.2 Student Help Desk: Health Sciences

ΖQ�������WKH�KHOS�GHVN�IRU�+HDOWK�6FLHQFHV�ZDV�RQO\�DYDLODEOH�WR�SURYLGH�FRQWDFW�VXSSRUW�IRU�WZR�WR�
WKUHH�GD\V�SHU�ZHHN��2WKHU�VXSSRUW�ZDV�SURYLGHG�YLD�H�PDLO��$�WRWDO�RI����VWXGHQWV�FRQWDFWHG�WKH�RɝFH�
in 2021.

Table 35: Number of individuals supported with clickUP through help desks

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Students:  
clickUP support 16 33 10 12 20 15 18 56 18 13 27 238

5.1.4. E-education support to other professional departments/ 
 groups
7KH�JURXS�DOVR�KDG�WR�SURYLGH�VXSSRUW�WR�RWKHU�JURXSV�ZLWKLQ�(GXFDWLRQ�ΖQQRYDWLRQ��(QWHUSULVHV��7XNV-
5HV��&2(6��)DFXOW\�KRXVHV��DQG�RWKHU�SURIHVVLRQDO�GHSDUWPHQWV�DV�WKH\�LQFUHDVLQJO\�XVHG�RQOLQH�WUDLQ-
ing. Lockdown also forced more of their activities to take place online.

7KH�H�VXSSRUW�RɝFH�SURYLGHG�DGPLQLVWUDWLYH�VXSSRUW�ZLWK�WKH�IROORZLQJ�

• They created 410 Enterprise courses (EUP) and enrolled 9 000 EUP students.

• 7XNV5HV�FUHDWHG����UHVLGHQFH�FOLFN83�SDJHV��VWXGHQWV�ZHUH�HQUROOHG�YLD�WKH�6Ζ6�)HHG�ȴOHV�
every evening).
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• 7KH\�FUHDWHG����XQGHUJUDGXDWH��SRVWJUDGXDWH��DQG�IDFXOW\�KRXVH�PRGXOHV�

• Pre-University Academy at Mamelodi: 26 courses were created for Grade 8 to 12 on clickUP; 
350 students manually enrolled and took part.

• 6XSSRUW�ZDV�SURYLGHG�ZLWK�WKH�LPSOHPHQWDWLRQ�RI�(YDOXDWLRQ.LW�WR�0V��+�6HKODSHOR�

Instructional designers provided support with the use of clickUP and Bb Collaborate to:

• (Ζ�VWD��(GXFDWLRQ�FRQVXOWDQWV�ZLWK�YDULRXV�IDFXOW\�PRGXOHV�

• )/<#83�VWD�ZLWK�WKH�832�PRGXOHV�

• COES with the use of various clickUP tools and solutions to their needs;

• 6WXGHQW�$DLUV�ZLWK�WKH�67$5�0HQWRUVKLS�3URJUDPPH��YLGHRV�	�WHVW�VXSSRUW���DQG

• 'LVWDQFH�(GXFDWLRQ��-�0DURJD�DQG�3�0WKHPEX�SURYLGHG�VXSSRUW�WR�WKH�LQVWUXFWLRQDO�GHVLJQHU�
for the Distance Education Unit.

BB Collaborate support was provided to numerous faculty- and institutional-based meetings beyond 
the teaching and learning focus.

5.1.5. National Community of Practice (COP): UP 2 U
The COVID-Pandemic caused the organisers of the 2021 UP 2 U meeting to plan a virtual national COP 
IRU�WKH�VHFRQG�\HDU�LQ�D�URZ��0RUH�WKDQ�����QDWLRQDO�FROOHDJXHV�UHJLVWHUHG��DQG����DWWHQGHG�WKH�YLUWXDO�
HYHQW�KHOG�RQ�7XHVGD\�����2FWREHU���������������������7KH�VHVVLRQV�IRFXVHG�RQ�QDWLRQDO�XQLYHUVLWLHVȇ�
response to the COVID-19 pandemic. The topics included:

• How the COVID-19 pandemic impacted the work of educational technology professionals such 
as Instructional/Learning Designers I/LDs;

• &KDQJHV�LQ�VWD�GHYHORSPHQW�VWUDWHJLHV�

• 1HZ�WHFKQRORJLHV�LPSOHPHQWHG�DW�VFDOH��DQG�ZKDW�OHVVRQV�FDQ�EH�VKDUHG�

• $VVHVVPHQWV�RQH�\HDU�ODWHU��ZKDW�GR�ZH�QHHG�WR�FKDQJH��DQG�ZKDW�KDYH�ZH�OHDUQW"�$QG

• How new teaching models have impacted the work of I/LDs.

7KH�VXFFHVVIXO�HYHQW�ZDV�KRVWHG�E\�0U�0LNH�6ZDQHSRHO�IURP�1HOVRQ�0DQGHOD�8QLYHUVLW\��DQG�'U�1LFR-
la Pallitt from Rhodes University. The feedback received from the participants highlighted the value of 
the national COP.  

5.1.6. ClickUP
5.1.6.1 ClickUP Ultra Navigation

The second year of the COVID-19 pandemic again demonstrated the critical role of clickUP in assisting 
DFDGHPLF�VWD�ZLWK�UHPRWH�WHDFKLQJ��ΖQ�������%ODFNERDUG�LPSOHPHQWHG�QXPHURXV�HQKDQFHPHQWV�DQG�
new features. Figure 20 provides an overview of clickUP usage in 2021 with interesting trends:
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Online teaching and learning statistics
 2021: 37 191 (99.3%) of enrolled undergraduate students use clickUP actively

2021 undergraduate and postgraduate data

01 02 03

04 05 06

3 169
Number of all active courses

30 817 082
All Course accesses 2021

611.1
Avg CourseInteractions

4.1 TB
Content uploaded

18.9 TB
ClickUP Disk space

3 090 225
Collaborate class attendees

243 361
Collaborate sessions

80 776
Recordings

 UG ASSESSMENT

7 319 832
Accesses

4 283 849
UG Submissions

Average student 
activity 18.8

Avg 
Assessment 

Accesses

2.8 K
Avg 

Minutes

75
Avg 

Course 
Accesses

Average instructor 
activity 8.9

Avg 
Assessment 

Accesses

1.8 K
Avg 

Minutes

37
Avg 

Course 
Accesses

Figure 20: ClickUP usage 2021 data summary 

The interesting trends observed were as follows:

1. The number of active courses is similar to that of 2020.

2.� 7KHUH�ZHUH�����IHZHU�FRXUVH�DFFHVVHV�DQG�OHVV�WKDQ����FRXUVH�LQWHUDFWLRQV�LQ������

3.� 7KH�FRQWHQW�XSORDGHG�LQWR�FOLFN83�LQFUHDVHG�LQ������ZLWK������FRQWULEXWLQJ�WR�DQ�LQFUHDVH�RI�
����LQ�GLVN�VSDFH�XVDJH��IRU�ZKLFK�WKH�8QLYHUVLW\�PXVW�SD\�DGGLWLRQDO�FRVWV�

4.� &ROODERUDWH�FODVV�DWWHQGDQFH�JUHZ�E\�������FRQWULEXWLQJ�WR�WKH�DFTXLVLWLRQ�RI�DGGLWLRQDO�
Collaborate storage and usage minutes in 2021. 

5.� 8QGHUJUDGXDWH�VWXGHQWVȇ�DVVHVVPHQW�DFFHVVHV�RQO\�LQFUHDVHG�E\��������DQG�WKHUH�ZHUH�PRUH�
WKDQ����PRUH�DVVHVVPHQW�VXEPLVVLRQV�LQ������

6.� &ROODERUDWH�VHVVLRQV�LQFUHDVHG�E\�QHDUO\������ZKLOH�WKH�QXPEHU�RI�UHFRUGLQJV�DOVR�LQFUHDVHG�
E\������LQ�������

The above data would not have been possible without the support provided by the Instructional De-
signers within the Department for Education Innovation. Figure 21 shows the impact of the two years 
of the COVID pandemic in comparison to the two years before the pandemic:
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)LJXUH�����ΖQVWUXFWLRQDO�'HVLJQHUVȇ�DFWLYLW\�LQ�FOLFN83�IURP����������

The E-Education team continue to use the 2021 Alerts course for communication purposes.  The ‘Ste-
pUP’ newsletters informed lecturers about the new changes they could expect within the clickUP sys-
WHP��1XPHURXV�6WHS83�QHZVOHWWHUV�ZHUH�VKDUHG�ZLWK�OHFWXUHUV�GXULQJ�������WKH�ORJR�RI�ZKLFK�FDQ�EH�
seen in Figure 22 below.

Figure 22: StepUP newsletter logo

5.1.6.2 Collaborate

ΖQ������� WKH�8QLYHUVLW\�GHSOR\HG�%ODFNERDUG�&ROODERUDWH�� D� YLUWXDO� FODVVURRP�VROXWLRQ� WKDW�HQDEOHG�
fully online teaching. This was initially used to support lecturers to facilitate post-graduate degree pro-
grammes in Africa. Collaborate continued to play a substantial role in 2021 to provide support to stu-
GHQWV�DQG�VWD�GXULQJ�WKH�SDQGHPLF��ΖWV�YDOXH�LQ�SURYLGLQJ�VXSSRUW�IRU�WKH�8QLYHUVLW\�WR�FRQWLQXH�ZLWK�
UHPRWH�WHDFKLQJ�LV�YLVLEOH�QRW�RQO\�LQ�LWV�XVDJH�VLQFH�WKH�8QLYHUVLW\ȇV�FORVXUH�LQ�������EXW�DOVR�WKURXJK�
its use by the Institutional Leadership of the University. The University had to acquire additional usage 
minutes in 2021 to support the growing demand.  

Blackboard increased the development of new features and enhancements in 2021. The latest en-
KDQFHPHQWV� LQFOXGH�D� VXSSRUW� FKDWERW�� LPSURYHG� VHVVLRQ� UHSRUWV�� VLJQLȴFDQW�ZKLWHERDUG�HQKDQFH-
PHQWV��D�JDOOHU\�YLHZ��EUHDNRXW�JURXSV�LQWHJUDWLRQ�ZLWK�%ODFNERDUG�JURXSV��EXON�GRZQORDGLQJ�RI�UH-
FRUGLQJV��DQG�XVHU�DELOLW\�WR�DGMXVW�WKH�UHFRUGLQJVȇ�SOD\EDFN�VSHHG�

The value of Collaborate in supporting teaching and learning during the COVID-19 pandemic is visible 
LQ�WKH�SRVLWLYH�IHHGEDFN�UHFHLYHG�IURP�VWXGHQWV�LQ�FRXUVH�OHFWXUH�IHHGEDFN��DQG�WKH�XVDJH�GDWD�LQ�������
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7KH�IROORZLQJ�ȴJXUHV�SURYLGH�DQ�RYHUYLHZ�RI�&ROODERUDWH�XVDJH�E\�VWXGHQWV�DQG�OHFWXUHUV��

Figure 23: Student and lecturer usage data for Collaborate

7KH�IROORZLQJ�JUDSKV�VKRZ�WKH�XQGHUJUDGXDWH�VWXGHQWVȇ�&ROODERUDWH�DWWHQGHG�PLQXWHV��DQG�GLVWLQFW�
attendees per semester grade band for 2021.

Figure 24: 2021 data for attendees, and their length of attendance on Collaborate
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5.1.6.3 Learning analytics

The COVID-19 global pandemic increased the value of access to real-time data to support student suc-
FHVV�DQG�LQVWLWXWLRQDO��GDWD�GULYHQ�GHFLVLRQ�PDNLQJ�DW�WKH�8QLYHUVLW\�RI�3UHWRULD��ΖW�ZRXOG�QRW�KDYH�EHHQ�
SRVVLEOH�ZLWKRXW�WKH�VXSSRUW�UHFHLYHG�WKURXJK�QDWLRQDO�JUDQWV��$OVR��WKH�DELOLW\�WR�SURYLGH�UHDO�WLPH�
data to numerous institutional and national stakeholders illustrated the value of investments in ana-
lytical systems and human resource development.

7KH�'HSDUWPHQW�IRU�(GXFDWLRQ�ΖQQRYDWLRQ��(Ζ��UHFHLYHG�QXPHURXV�UHTXHVWV�IURP�WKH�([HFXWLYH��'HSXW\�
'HDQV��+R'V��)6$V��OHFWXUHUV��DQG�ΖQVWUXFWLRQDO�'HVLJQHUV�WR�SURYLGH�VWXGHQW�VXFFHVV�DQG�LQVWLWXWLRQDO�
analytics data for informed decision making. A strategic focus in 2021 was to continue with remote 
teaching and learning using the Blackboard Learning Management System (LMS). Irrespective of re-
PRWH� WHDFKLQJ�� H[LVWLQJ� VWXGHQW� VXFFHVV�SURMHFWV�� VXFK� DV� WKH�+Ζ0V�SURMHFW� FRQWLQXHG�� ΖQVWLWXWLRQDO�
WHDFKLQJ�DQDO\WLFV�GDWD�SURYLGHG�WR�VWDNHKROGHUV�FRQFHQWUDWHG��DPRQJVW�RWKHUV��RQ�

• Remote teaching;

• 6WXGHQW�VXSSRUW��LQFOXGLQJ�WKH�ORDQ�ODSWRS�SURMHFW�

• Online exams; and

• Lecture presence in the LMS.

7KH�LQFUHDVH�LQ�GHPDQG�IRU�GDWD�UHTXLUHG�WKH�GHYHORSPHQW�RI�GDVKERDUGV�DQG�UHSRUWV��ZKLFK�VWDUWHG�
LQ�WKH�ȴUVW�TXDUWHU��'DVKERDUG�WUDLQLQJ�ZDV�SUHVHQWHG�WR�PRUH�WKDQ�����+HDGV�RI�'HSDUWPHQW��+R'V���
and aimed to empower the users to use the developed reports and dashboards. The feedback received 
from HoDs indicated that the strategy to allow end-users access to developed reports might not be the 
best method to increase the use of the reports and dashboards. A new approach to frequently sharing 
UHSRUWV�ZLWK�VSHFLȴF�VWDNHKROGHUV�ZLOO�EH�SRVVLEOH�E\�DGGLQJ�D�QHZ�GLVWULEXWLRQ�OLFHQVH�WR�WKH�V\VWHP�

(Ζ�FRQVXOWHG�%ODFNERDUG�GDWD�VSHFLDOLVWV�WR�LPSOHPHQW�$QDO\WLFV�IRU�/HDUQ�GDWD��DQG�WHFKQLFDO�FKDQJHV�
WKDW�EHQHȴW�QXPHURXV�VWDNHKROGHUV��7KH�DLP�LV�WR�LPSOHPHQW�UHTXLUHG�WHFKQRORJLFDO�FKDQJHV�DQG�WR�
H[WHQG�WKH�GDWD�DYDLODEOH�LQ�WKH�GDWD�ZDUHKRXVH�DQG�LQFOXGH��DPRQJVW�RWKHUV��WKH�IROORZLQJ�FKDQJHV��
and enhancements:

• ΖQWHJUDWLQJ�VWXGHQW�ȴQDQFLDO�FODVVLȴFDWLRQ�GDWD�IURP�3HRSOH6RIW�LQ�VSHFLȴF�SHUVSHFWLYHV�

• Integrating Blackboard Collaborate data measurements;

• Enhancements to the Grade Center data available;

• Integrating Blackboard Ally data measurements;

• Improvements to tool description names;

• ΖQWHJUDWLQJ�PDUNV�IURP������RQZDUGV�IURP�3HRSOH6RIW�LQWR�GLHUHQW�SHUVSHFWLYHV�DV�
dimensions (this is an ongoing project for which we may require additional consultation);

• 1XPHURXV�LPSURYHPHQWV�WR�WKH�QLJKWO\�([WUDFW��7UDQVIHU��DQG�/RDG��(7/��SURFHVV�

• Database management: decrease the size of the database through managing content (this 
project has not been initiated yet);

• 1XPHURXV�PLQRU�WHFKQLFDO�FKDOOHQJHV��VXFK�DV�WKH�LQWHJUDWLRQ�RI�WKH�+('$�GDWD�LQWR�3\UDPLG��
and Installing the bursting license for data distribution.
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The University’s ability to provide real-time data to numerous institutional and national stakeholders 
during 2021 demonstrated its leadership role in Learning Analytics. The following outputs were deliv-
ered:

• 3URYLGHG�PRQWKO\�UHSRUWV�IRU�WKH�'+(7�IRFXVLQJ�RQ�WHDFKLQJ�DQG�OHDUQLQJ��DQG�DFWLYH�VWXGHQWV�
during the COVID-19 pandemic remote teaching period.

• Developed reports to determine students’ level and medium of access to the LMS to 
determine which students may require a loan laptop to continue with their studies.

• Developed reports for lecturers to verify students’ claims of technical problems during 
assessments or to verify activity data.

• Developed reports for Deputy Deans: Teaching and learning focusing on student engagement 
SHU�PRGXOH��SHU�IDFXOW\�WR�DVVLVW�IDFXOWLHV�WR�SURYLGH�VXSSRUW�WR�VWXGHQWV��7KH�YDOXH�RI�WKH�
reports demonstrated the increase in LMS usage and the requirement to provide students 
with data support.

• Frequent upgrades of the Pyramid software with new service packs allowed users access to 
enhanced and new features.

• The integration of Blackboard Predict Analytics data enriched the value of the reports 
developed for stakeholders. Access to Predict data allowed lecturers to concentrate on 
VWXGHQWV�ZLWK�DQ�LGHQWLȴHG�KLJK�ULVN�RI�IDLOLQJ�PRGXOHV��

• Blackboard consultants provided ongoing support in integrating additional data sources into 
the Pyramid data warehouse.

9DULRXV�VWDNHKROGHUV�EHQHȴWHG�WKURXJK�UHDO�WLPH�GDWD�UHSRUWV�

• 7KH�LQVWLWXWLRQ��WKH�([HFXWLYH��DQG�VHQLRU�PDQDJHPHQW�EHQHȴWWHG�IURP�IUHTXHQW�GDWD�GULYHQ�
UHSRUWV�EDVHG�RQ�VSHFLȴF�TXHVWLRQV��7KHVH�UHSRUWV�LQFOXGH�RQOLQH�H[DPLQDWLRQ�GDWD��DV�ZHOO�DV�
VWXGHQW�DQG�LQVWUXFWRU�HQJDJHPHQW�DW�GLHUHQW�OHYHOV��

• 7KH�VWXGHQWV�EHQHȴWHG�DV�DFFHVV�DQG�GHYLFH�GDWD�VXSSRUW�GHFLVLRQV�DVVLVWHG�DJDLQ�LQ������WR�
SURYLGH�ORDQ�ODSWRSV�WR�VWXGHQWV�EDVHG�RQ�VSHFLȴF�UHTXHVWV��

• ΖQ�������PRUH�OHFWXUHUV�VWDUWHG�WR�XVH�WKH�VWXGHQW�VXFFHVV�GDVKERDUGV�HPEHGGHG�LQ�WKH�
/06��)RU�H[DPSOH��WKH�UHWHQWLRQ�GDVKERDUG�ZDV�XVHG�E\�����LQVWUXFWRUV�WR�PRQLWRU�VWXGHQWV�
based on set criteria. Five hundred and twenty lecturers used the instructor course analytics 
GDVKERDUGV��ΖQ�FRQWUDVW��������XVHUV�ZLWK�DQ�LQVWUXFWRU�UROH�XVHG�WKH�*UDGH�&HQWHU�WR�FDSWXUH�
formative grades. The use of data-driven tools in the LMS illustrates an increase in the 
awareness of its value. It has proven valuable as it promotes interventions based on their real-
time availability.

• 'HSDUWPHQWV�EHQHȴWWHG�WKURXJK�WKH�QXPHURXV�UHSRUWV�WKDW�ZHUH�GHYHORSHG�IRU�+R'V�ZKR�
ZDQWHG�WR�PHDVXUH�VWXGHQW�SHUIRUPDQFH�LQ�VSHFLȴF�PRGXOHV�WR�LGHQWLI\�DQG�VXSSRUW�VWXGHQWV�
at risk.

• )6$V�EHQHȴWWHG��DQG�XOWLPDWHO\��WKH�VWXGHQWV�WKURXJK�WDUJHWHG�LQWHUYHQWLRQV���3RVLWLYH�
IHHGEDFN�ZDV�UHFHLYHG�IURP�WKH�)6$V��ZKR�UHFHLYHG�UHSRUWV�SHU�IDFXOW\��LQFOXGLQJ�3UHGLFW�GDWD��
+RZHYHU��UHTXHVWV�ZHUH�UHFHLYHG�WR�UHYLVLW�WKH�SUHGLFWLRQ�PRGHO�IRU��������
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• 6WD�GHYHORSPHQW�EHQHȴWWHG�WKURXJK�DQ�RQOLQH�VHVVLRQ�IRFXVLQJ�RQ�WKH�YDOXH�RI�GDWD�WR�
VXSSRUW�VWXGHQW�VXFFHVV��ZKLFK�ZDV�DWWHQGHG�E\�����OHFWXUHUV��7KHUH�ZDV�DQ�LQFUHDVH�LQ�
demand during the COVID-19 pandemic for an LMS data usage course. A fully online course 
was developed and communicated with the lecturers. The course assisted 30 lecturers with 
using data within their modules for appropriate interventions. 

We consulted Blackboard Analytics consultants in 2021 to assist with the implementation of data 
FKDQJHV��$W�WKH�VDPH�WLPH��3\UDPLG�SURYLGHG�WUDLQLQJ�WR�VWD�XVLQJ�WKH�3\UDPLG�HQWHUSULVH�EXVLQHVV�
intelligence software. The University’s ability to provide real-time data to numerous institutional and 
national stakeholders during 2021 demonstrated its leadership role in Learning Analytics on ClickUP 
Mobile.

5.1.7. ClickUP Mobile
The clickUP app is designed for students to view content and participate in their courses from their 
mobile devices. The app is available on iOS and Android mobile devices. Numerous changes were 
LPSOHPHQWHG� LQ�������7KHVH� LQFOXGH� MRXUQDO�HQKDQFHPHQWV��SURJUHVV� WUDFNLQJ� WR�DVVLVW� VWXGHQWV� LQ�
PRQLWRULQJ�WKHLU�FRXUVH�FRQWHQW�DQG�DVVHVVPHQW�SURJUHVV��DQG�HQKDQFHPHQWV�WR�WKH�GLVFXVVLRQ�ERDUG�
and messages.  

The Blackboard Student application is a personal application designed for students. It allows students 
WR�YLHZ�FRXUVH�DFWLYLWLHV�DQG�HYHQWV��FRPSOHWH�DQG�VXEPLW�DVVLJQPHQWV�DQG�WHVWV��FKHFN�JUDGHV�DQG�DF-
DGHPLF�SURJUHVV�LQ�UHDO�WLPH��UHFHLYH�QRWLȴFDWLRQV��DQG�MRLQ�YLUWXDO�FODVVHV�LQ�&ROODERUDWH��7KH�LQVWUXF-
tor application allows lecturers to interact with students from their mobile devices. The current version 
RI� WKH�DSSOLFDWLRQ�HQDEOHV� OHFWXUHUV� WR�SUHYLHZ�FRXUVH� LWHPV��DVVLJQPHQWV��DQG� WHVWV��SDUWLFLSDWH� LQ�
GLVFXVVLRQV��VHQG�DQQRXQFHPHQWV��DQG�LQWHUDFW�ZLWK�VWXGHQWV�LQ�%ODFNERDUG�&ROODERUDWH�

Figure 25: FIG MOBILE DATA

Figure 25 provides an overview of student mobile activities between 2019 and 2021. There was an 
LQFUHDVH�LQ�PRELOH�LWHP�LQWHUDFWLRQV�LQ������LUUHVSHFWLYH�RI�WKH�ODFN�RI�IUHH�DFFHVV�WR�ZL�ȴ�RQ�FDPSXV��
7KH������FOLFN83�GHYLFH�GDWD�LQGLFDWH�DQ�LQFUHDVH�RI�PRUH�WKDQ�����LQ�DYHUDJH��LWHP�LQWHUDFWLRQV�WKDQ�
in 2019. 
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5.1.8. Third-party content and software integrated into clickUP
5.1.8.1 Turnitin

The number of papers submitted to Turnitin increases year by year. While Turnitin’s use rose in 2016 
LQ�UHVSRQVH�WR�WKH��IHHVPXVWIDOO�FDPSXV�GLVUXSWLRQV��LW�ZRXOG�QRW�KDYH�EHHQ�XQXVXDO�LI�LW�GHFUHDVHG�LQ�
������6XUSULVLQJO\�7XUQLWLQ�XVDJH�DJDLQ�LQFUHDVHG�LQ�������VOLJKWO\�GHFUHDVHG�LQ�������EXW�VLJQLȴFDQWO\�
increased in 2020 and 2021 due to the implications of the COVID-19 pandemic.  

1HDUO\�KDOI�RI�WKH�SDSHUV�LQ������KDG�VLPLODULW\�VFRUHV�RI�����DQG�KLJKHU��FRUUHVSRQGLQJ�WR�PDWHULDO�
published on the web or assignments submitted by other students. As high similarity scores might in-
GLFDWH�WKH�SRVVLEOH�SUHVHQFH�RI�SODJLDULVP��83�VWDUWHG�ZLWK�D�GULYH�WR�LQFUHDVH�WKH�RULJLQDOLW\�RI�DVVHVV-
PHQW�SDSHUV�WKURXJK�DZDUHQHVV�FDPSDLJQV�DQG�WUDLQLQJ��0RUH�83�OHFWXUHUV�XVH�7XUQLWLQ�WR�VFUHHQ��
PDUN��DQG�SURYLGH� IHHGEDFN�RQ�VWXGHQWVȇ�DVVLJQPHQWV��)LJXUH����VKRZV� WKH�VLPLODULW\� UHSRUWV� IURP�
2018 to 2021 and how the majority of papers incline towards lower similarities with a slight decrease 
in high similarity.

Figure 26: Data pertaining to Turnitin and the rates of discovered plagiarism

/HFWXUHUV�DUH�LQFUHDVLQJO\�PDUNLQJ�DQG�SURYLGLQJ�IHHGEDFN�XVLQJ�7XUQLWLQ�DVVLJQPHQWV��DV�WKH�DPRXQW�
of feedback provided in 2021 is shown in Table 36.

Table 36: Turnitin feedback provided from 2018 – 2021

Submissions 
with feedback

Scored with 
rubrics

Instructor 
feedback

ETS PeerMark

Total 2018 ������� 22 611 3 985 745 1 391 143 14776

Total 2019 ������� 21 945 391 495 206 123 16 130

Total 2020 257 802 12 585 1 167 047 2 748 189 463 955

Total 2021 323 550 64 848 2 081 270 2 932 832 272 299

ΖQVWUXFWRU� IHHGEDFN� �FROXPQ���� FRQVLVWV�RI� VXPPDU\� WH[W� FRPPHQWV�� YRLFH� FRPPHQWV��4XLFN0DUNV��
EXEEOH� FRPPHQWV�� LQOLQH� WH[W� FRPPHQWV�� VWULNHWKURXJK� WH[W�� DQG�JUDGLQJ� IRUP�PDUNV��$OO� IHHGEDFN�
options and rubrics are seamlessly integrated and provide more in-depth feedback in less time if used 
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together. The ETS® e-rater® Grammar Check Technology that forms part of the Turnitin Studio is in-
creasingly activated in assignment settings. It automatically checks submissions of an assignment for 
JUDPPDU��XVDJH��PHFKDQLFV��VW\OH��DQG�VSHOOLQJ�HUURUV��6WXGHQWV�FDQ�XVH�LQ�GHSWK�IHHGEDFN�DQG�LQWH-
grated online tutorials to improve their English writing. 

5.1.8.2 H5P (In-video assessment)

The in-video assessment tool was implemented in 2020 to enable better continuous assessment of 
YLGHRV�GXULQJ�VWXGHQWVȇ�SUH�FODVV�SUHSDUDWLRQ��1HZ�IHDWXUHV�ZHUH�LPSOHPHQWHG�LQ�������VXFK�DV�WKH�
FRQIXVLRQ�LQGLFDWRU��LPSURYHG�UHSRUWLQJ�DFFHVV�DQG�DFFHVVLELOLW\�RSWLRQV��DQG�QHZ�FRQWHQW�W\SHV��
Training sessions were presented as part of the professional development portfolio of the e-education 
group. An online course on using in-video assessment also assists lecturers in using the software. Irre-
VSHFWLYH�RI�WKH�&29Ζ'�SDQGHPLFȇV�OLPLWDWLRQV�RQ�WKH�XSWDNH�RI�WKH�VRIWZDUH��LW�ZDV�VWLOO�XVHG�E\�������
students. It was also deployed in 11 courses within the Department for Education Innovation.

5.1.9. Software upgrades/piloting of new software
5.1.9.1 Badgr Pro

7KH�JOREDO�DGRSWLRQ�RI�PLFUR�FUHGHQWLDOV�WKDW�YDOLGDWH�D�VWXGHQWȇV�VNLOO��TXDOLW\��RU�VSHFLȴF�LQWHUHVW�FRQ-
tributed to establishing a small task team to investigate institutional requirements and possible soft-
ware solutions. The team had numerous meetings in 2021. Professor Duncan tasked Professor Wendy 
.LOIRLO�WR�FRRUGLQDWH�WKH�LQVWLWXWLRQDO�LQYHVWLJDWLRQ�LQWR�PLFUR�FUHGHQWLDOV�

Changes in clickUP also required the Department for Education Innovation to investigate a suitable 
replacement for the current achievement tool.  Badgr Spaces provides digital badging capabilities in 
clickUP. Students and instructors in each course can see progress through badged learning objectives 
DQG�SDWKZD\V�VSHFLȴF�WR�WKH�6SDFH�LQVWDOOHG�LQ�WKH�FRXUVH��$�%DGJU�3UR�SLORW�ZLOO�EH�DFWLYDWHG�LQ�WKH�ȴUVW�
semester of 2022 to understand how it could address institutional micro-credentials requirements.

5.1.9.2 Blackboard Ally

83�LV�WKH�ȴUVW�KLJKHU�HGXFDWLRQ�LQVWLWXWLRQ�LQ�$IULFD�WR�LPSOHPHQW�WKH�%ODFNERDUG�$OO\�VRIWZDUH�WR�PDNH�
the University’s digital courses more accessible to all students. This software enables students with 
OHDUQLQJ�GLVDELOLWLHV��DQG�VHFRQG�ODQJXDJH�VWXGHQWV�WR�LPSURYH�WKHLU�DFDGHPLF�SHUIRUPDQFH�

7KH�DGRSWLRQ�RI�$OO\�IRVWHUV�DQ�LQFOXVLYH�OHDUQLQJ�HQYLURQPHQW��$V�VXFK��WKH�XVH�RI�$OO\�DOLJQV�ZLWK�WKH�
University’s policies regarding equality and its commitment to embracing diversity. Ally is a revolu-
WLRQDU\�VROXWLRQ�WKDW�LQWHJUDWHV�VHDPOHVVO\�LQWR�FOLFN83��PDNLQJ�GLJLWDO�FRXUVH�FRQWHQW�DFFHVVLEOH�WR�D�
JUHDWHU�GLYHUVLW\�RI�VWXGHQWV��ΖW�DXWRPDWLFDOO\�FKHFNV�GLJLWDO�ȴOHV�IRU�DFFHVVLELOLW\�LVVXHV��ΖW�IXUWKHU�JHQ-
HUDWHV�DOWHUQDWLYH�IRUPDWV��LQFOXGLQJ�+70/��H38%��DXGLR��DQG�HOHFWURQLF�EUDLOOH��ZKLFK�DUH�HQJLQHHUHG�
to work better with assistive mobile devices and study tools. Ally also provides feedback to instructors 
to improve the accessibility of their course material. 

:KLOH�WKH�IRFXV�LV�RQ�FRQWHQW�DFFHVVLELOLW\��DOO�VWXGHQWV��LQFOXGLQJ�ȴUVW�JHQHUDWLRQ�VWXGHQWV��PD\�EHQHȴW�
from accessing learning content in alternative formats. Students with inconsistent internet access may 
XVH�RɞLQH��ORZ�EDQGZLGWK�IRUPDWV��7KRVH�ZLWK�XQGLDJQRVHG�OHDUQLQJ�GLVDELOLWLHV�FRXOG�EHQHȴW�IURP�
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GRZQORDGLQJ�DQ�DXGLR�03��IRUPDW�ȴOH�WR�UHDG�DQG�OLVWHQ�WR�FRQWHQW���

Ally was piloted at UP in 2021 among a small group of students and academics for a few months. Ac-
DGHPLF�VWD�XVHG�WKH�VRIWZDUH�WR�LPSURYH�WKH�DFFHVVLELOLW\�RI�WKHLU�GLJLWDO�OHDUQLQJ�FRQWHQW��DQG�DV�D�
catalyst to create more equitable opportunities for all students. 

$ORQJVLGH�WKH�LQWURGXFWLRQ�RI�$OO\��'U�$OHFLD�6DPXHOV�RI�WKH�&HQWUH�IRU�$XJPHQWDWLYH�DQG�$OWHUQDWLYH�
Communication at UP has also developed a digital accessibility course. It aims to create awareness 
DPRQJ�DFDGHPLF�VWD�RI�WKH�QHHG�WR�GHVLJQ�DFFHVVLEOH�GLJLWDO�PDWHULDOV��DQG�DOVR�JLYHV�WKHP�WKH�VNLOOV�
to make digital content more accessible from the very beginning. 

Adding accessibility features to enhance digital content in clickUP in all courses in 2022 will assist UP in 
proactively addressing barriers to digital content for all students. 

5.1.9.3 Online proctoring software

3URFWRULR�LQFOXGHV�Ζ'�YHULȴFDWLRQ��DXWRPDWHG�SURFWRULQJ��FRQWHQW�SURWHFWLRQ��VHFXUH�EURZVHU�VHWWLQJV��
FRPSXWHU�ORFNGRZQ��RULJLQDOLW\�DXWKHQWLFDWLRQ��DGPLQLVWUDWLYH�DQG�IDFXOW\�FRQWUROV��DQG�LQVWDQWDQHRXV�
DQDO\WLFV��ΖW�DSSOLHV��DPRQJVW�RWKHUV��IDFLDO�GHWHFWLRQ�WHFKQRORJ\�DQG�D�ODUJH�YDULHW\�RI�IXOO\�DXWRPDWHG�
VRIWZDUH�XVLQJ�$Ζ��7KH�VWXGHQWVȇ� LQVWDOODWLRQ� LV�VLPSOH� �&KURPH�H[WHQVLRQ���DQG� WKH� LQWHJUDWLRQ�ZLWK�
clickUP works well. The software was used successfully in a few modules in 2021. The feedback from 
OHFWXUHUV�KLJKOLJKWV�WKH�HHFW�RI�ORZ�EDQGZLGWK�RQ�WKH�HHFWLYHQHVV�RI�DQ\�SURFWRULQJ�V\VWHP��DQG�WKH�
additional anxiety that proctoring software might cause. 

5.1.9.4 Cirrus Assessment Platform

The Cirrus Assessment platform was implemented at UP in 2021 to replace the existing QuestionMark 
Perception product that had reached its end of life. The system will be known as QuestUP 2.0 within 
83��7KLV�\HDU�ORQJ�SURMHFW�LQYROYHG�PRUH�WKDQ����VWD�PHPEHUV�IURP�(Ζ��Ζ76��DQG�&LUUXV�$VVHVVPHQW�
LQ�SXWWLQJ�D�IXQFWLRQLQJ��LQWHJUDWHG�SURGXFW�LQ�SODFH��(Ζ�DSSRLQWHG�D�SDUW�WLPH�FRQWUDFWRU�WR�DVVLVW�WKH�
CBT team with the extensive work required for the project. The CBT team delivered on the following 
workstreams:

Clean-up of question data banks before migration: the move to the new system required a clean-up 
of the question databases to ensure that the acquired storage space is used maximally. Only questions 
WKDW�ZHUH�XVHG�LQ�4XHVWLRQ0DUN�3HUFHSWLRQ�GXULQJ�WKH�SDVW�ȴYH�\HDUV�ZHUH�HDUPDUNHG�WR�EH�WUDQV-
IHUUHG��7KH�&%7�7HDP�ZRUNHG�ZLWK�OHFWXUHUV�WR�LGHQWLI\�TXHVWLRQV�WR�EH�PLJUDWHG��ΖQ�WRWDO������RI�WKH�
existing question data banks were moved across to the new system. The reasons for not moving ques-
WLRQV�LQFOXGHG��D�PRYH�WR�FOLFN83�RU�RWKHU�DVVHVVPHQW�PHWKRGV��FXUULFXOXP�FKDQJHV��QHZ�OHFWXUHUV�
XVLQJ�PRUH�UHOHYDQW�UHVRXUFHV��DQG�FUHDWLQJ�QHZ�TXHVWLRQ�EDQNV�ZLWK�PRUH�FKDOOHQJLQJ�TXHVWLRQV��$OO�
collections created by lecturers during the 2020 Cirrus pilot were also exported from the Cirrus Pilot 
environment and stored in the QTI store for reuse in the Production environment.

Migration of questions and quality assurance after the migration: Cirrus Assessment developed a 
migration process to assist UP in the migration of the questions and related media from QuestionMark 
3HUFHSWLRQ��7KLV�ZDV�GRQH�XVLQJ�WKH�47Ζ�;0/�VWDQGDUG��7KLV�PLJUDWLRQ�SURFHVV�ZDV�WHVWHG�DQG�UHȴQHG�
in the Cirrus ‘Sandpit’ environment with a subset of existing QuestionMark questions. The CBT team 
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prepared migration sheets in which the collections to be migrated were documented with the appro-
priate information for the migration processes of ITS and Cirrus. The questions were exported from 
QuestionMark Perception into QTI format and stored in the secure QTI store that ITS created for this 
SXUSRVH��Ζ76�SUHSDUHG�WKH�47Ζ�;0/�ȴOHV�IRU�WKH�SURFHVV�XVHG�E\�&LUUXV��DQG�WKHQ�&LUUXV�LPSRUWHG�WKH�
TXHVWLRQV�LQWR�WKH�&LUUXV�V\VWHP��&LUUXV�SURYLGHG�HUURU�UHSRUWV�IRU�DOO�TXHVWLRQV�DQG�PHGLD�ȴOHV�WKDW�
could not be migrated. This alerted the CBT team to questions that would need to be rebuilt manually 
in Cirrus after the migration.

7KHUH�ZHUH�WZR�PLJUDWLRQ�HYHQWV��WKH�ȴUVW�LQ�6HSWHPEHU�2FWREHU�WR�WUDQVIHU�WKH�+DWȴHOG�DQG�*URHQ-
NORRI�TXHVWLRQV��DV�ZHOO�DV�ȴUVW�VHPHVWHU�PRGXOHV�IURP�WKH�3ULQVKRI�DQG�2QGHUVWHSRRUW�GDWDEDVHV��
7KH�VHFRQG�WUDQVIHU�ZDV�FRPSOHWHG�LQ�ODWH�1RYHPEHU�DQG�WKH�ȴUVW�ZHHN�RI�'HFHPEHU�WR�WUDQVIHU�WKH�
remaining questions of the Prinshof and Onderstepoort databases. Each of these migration processes 
ZDV�ȴUVW�UXQ�LQ�WKH�&LUUXV�7(67�LQVWDQFH�WR�FKHFN�IRU�FRPSOHWHQHVV�DQG�WR�VRUW�RXW�SUREOHPV��)RU�HDFK�
WUDQVIHU��WKH�PLJUDWLRQ�KDG�WR�EH�H[HFXWHG�WKUHH�WLPHV�EHIRUH�DOO�SUREOHPV�ZHUH�ȴ[HG�DQG�WKH�PLJUD-
tion could be executed on the Cirrus PROD instance.

7KH�&%7�WHDP�GLG�D�FRPSOHWH�TXDOLW\�DVVXUDQFH�RI�DOO�WKH�ȴUVW�VHPHVWHU�PRGXOHV�RI�WKH�+HDOWK�6FLHQFHV�
PRGXOHV�WKDW�QHHG�WR�EH�DYDLODEOH�LQ�-DQXDU\������

BIG Business Innovations Group (PTY) LTD was appointed by the Unit for Internal Audit to review the 
PLJUDWLRQ�SURFHVVHV��7KH�ȴUVW�PLJUDWLRQ�ZDV�DXGLWHG�RQ���DQG���1RYHPEHU�������DQG�WKH�DXGLW�RI�WKH�
VHFRQG�PLJUDWLRQ�ZDV�GRQH�RQ����'HFHPEHU�������7KH�UHSRUW�IURP�%Ζ*�LQGLFDWHG�WKDW�ȊVXɝFLHQW�DQG�
appropriate procedures have been conducted and evidence gathered to support the accuracy of the 
FRQFOXVLRQV�UHDFKHG��ΖQ�RXU�RSLQLRQ��WKH�FRQWURO�HQYLURQPHQW�IRU�&LUUXV�'DWD�0LJUDWLRQ�LV�FRQVLGHUHG�
to be ‘Good’ in providing reasonable assurance that the inherent risks are appropriately managed and 
that the business objectives will be attained.” A ‘Good’ result means that:

• Objectives were met;

• There was total compliance with policies and procedures;

• There were adequate independent supervisory and monitoring activities; and

• No follow-up action is required. 

Table 37: Details on the number of questions transferred from QuestionMark Perception to Cirrus in 
each transfer

Campus

Total 
topics in 
Question 
Mark

Final 
topics 
in  
cirrus

Final 
ques-
tions in 
cirrus

Topics Ques-
tions Topics Ques-

tions

% Question-
mark topics 
transferred 
to Cirrus

Groenkloof 1597 146 3 886 146 3 886 0 0 ����

+DWȴHOG 806 281 5 264 281 5 264 0 0 �����

Prinshof 3420 1 729 53 817 553 16 250 1 176 37 567 �����

Onderstepoort 2929 403 13 236 131 4 840 272 8 396 �����

TOTAL 8 752 2 559 76 203 1 111 30 240 1 448 45 963 �����
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User Acceptance Testing: The implementation of the Cirrus Assessment platform resulted in new de-
velopments by ITS and Cirrus Assessment. The ITS middleware team developed the Cirrus Module and 
User Administration pages in PeopleSoft to assist the CBT team to comply with the user management 
rules of UP. The newly developed Cirrus administration through PeopleSoft will also automatically en-
rol students for the correct modules in Registration. Cirrus Assessment developed a number of new 
features for which UP paid half of the development costs. These were:

• To hide assessment pass marks to comply with the University’s examination rules;

• To provide the random selection of questions from collections based on a set number of 
questions or marks; and

• To create a ‘Results Webhook’ to allow for the integration of student results from QuestUP 2.0 
to the Blackboard Grade Center.

7KHVH�QHZ�GHYHORSPHQWV�ZHUH�WHVWHG�E\�WKH�&%7�WHDP�LQ�2FWREHU��7KH�WHVWLQJ�UHVXOWHG�LQ�WKH�LGHQWLȴ-
FDWLRQ�RI�VHFXULW\�VHWWLQJV�WKDW�ZHUH�LQFRUUHFW��DQG�DGGLWLRQDO�IXQFWLRQDOLWLHV�LQ�WKH�3HRSOH6RIW�SURFHVV�
to enhance user management and ensure correct security settings. The Disability Unit also indicated 
usability problems for students who use screen readers; these problems were corrected by Cirrus As-
sessment at their own cost and retested in December 2021.

Communication, Training, change management: the CBT team communicated the implementation 
of the QuestUP 2.0 system to existing users via regular emails during 2021. Institution-wide commu-
QLFDWLRQ�ZDV�GRQH�WKURXJK�D�SUHVHQWDWLRQ�DW�WKH�)OH[LEOH�)XWXUHV�&RQIHUHQFH�LQ�$XJXVW�������DQG�DQ�
online institutional lunch hour session on 15 September 2021. The recording of this session was dis-
tributed via an announcement from the Alerts course. This communication will continue in 2022 with 
DQ�LQWURGXFWRU\�YLGHR��ZKLFK�LV�LQ�WKH�SURFHVV�RI�EHLQJ�GHYHORSHG�

7KH�ODFN�RI�D� ȆEDFNGRRUȇ�WR�ORDG�VWXGHQWV�LQWR�4XHVW83������DQG�WKH�UHTXLUHPHQW�WKDW�WKLV�SODFHV�RQ�
VWXGHQWV� WR�EH� UHJLVWHUHG�EHIRUH� WKH\� FDQ�ZULWH�DVVHVVPHQWV� LQ� WKH� V\VWHP��ZDV� FRPPXQLFDWHG� WR�
DESA and the Deputy Deans on 4 May 2021. A reminder email was sent to the Director of DESA and the 
Deputy Dean of the Faculty of Health Sciences on 2 September to indicate that a meeting was needed 
to discuss the processes within the faculty to accommodate the students who would be writing assess-
PHQWV�LQ�WKH�VHFRQG�ZHHN�RI�-DQXDU\��$�PHHWLQJ�ZDV�KHOG�RQ����2FWREHU�EHWZHHQ�3URIHVVRU�.RRUQKRI��
+HDOWK�6FLHQFHV�'HSXW\�'HDQ��7HDFKLQJ�DQG�/HDUQLQJ��DQG�6WXGHQW�$GPLQLVWUDWLRQ��'(6$��(Ζ�DQG�Ζ76�WR�
discuss solutions to expedite the registration of Health Sciences students. The need for a PeopleSoft 
ZRUNȵRZ�WR�DOORZ�QRQ�UHJLVWHUHG�VWXGHQWV�ZLWK�H[WHQXDWLQJ�FLUFXPVWDQFHV�DFFHVV�WR�&LUUXV�ZDV�SXW�RQ�
WKH�WDEOH�WR�EH�SULRULWLVHG�IRU�GHYHORSPHQW��3URIHVVRU�.RRUQKRI�DOVR�LQGLFDWHG�WKDW�WKH�7(03�DFFHVV�
IXQFWLRQ�LQ�3HRSOH6RIW�VKRXOG�QRW�EH�DYDLODEOH�WR�VWD�ZLWKLQ�WKH�'HSDUWPHQW�IRU�(GXFDWLRQ�ΖQQRYDWLRQ�

$V�SDUW�RI�WKH�FKDQJH�PDQDJHPHQW�SURFHVV��YDULRXV�WUDLQLQJ�LQWHUYHQWLRQV�ZHUH�FRQGXFWHG�LQ�������
Barry Lauth provided training to the CBT team on 8 September to demonstrate the use of the PS Cir-
rus Administration functions. Cirrus Assessment provided training to the System Administrators on 9 
September to ensure the proper administration of the system. Cirrus also provided training to the CBT 
team on 20 October with the focus on more advanced functions. The CBT team provided training to 
WKH�6WXGHQW�&RPSXWLQJ�6HUYLFHV�VWD�RQ���th�RI�1RYHPEHU��DQG�WR�H[LVWLQJ�4XHVW83�XVHUV�RQ�WKH���th 
and 30th of November.



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             77

The documents compiled to manage the QuestUP 2.0 processes within the University comprised:

• $�FRPSUHKHQVLYH�8VHU�5HTXLUHPHQWV�6SHFLȴFDWLRQ��856��GRFXPHQW�WKDW�FDSWXUHV�WKH�
FRQȴJXUDWLRQ�UHTXLUHPHQWV�IRU�WKH�SURGXFW�ZLWKLQ�WKH�83�HQYLURQPHQW�

• 7KH�5ROHV�DQG�5HVSRQVLELOLWLHV�GRFXPHQW�ZDV�XSGDWHG�WR�UHȵHFW�QHZ�SURFHVVHV�EHWZHHQ�
DFDGHPLF�GHSDUWPHQWV��(Ζ��DQG�6WXGHQW�&RPSXWLQJ�6HUYLFHV�

• A registration form for lecturers to request access to the system at (https://forms.gle/
gJsEgwgorLfbi8hP9). 

• A guide and ‘how to’ documents for the CBT team on the use of the newly developed 
PeopleSoft user management.

• QuestUP Help site (https://eduvation.up.ac.za/questup).

• 7UDLQLQJ�GRFXPHQWDWLRQ��3RZHU3RLQWV��KDQGRXWV��DQG�D�FOLFN83�FRXUVH�WR�IDFLOLWDWH�WKH�
QuestUP 2.0 training.

• 8VHU�VSHFLȴFDWLRQ�UHTXHVW�WR�Ζ76�WR�GHYHORS�D�XVHU�PDQDJHPHQW�DUHD�LQ�3HRSOH6RIW�WR�PDQDJH�
the students who have to write the Colleges of Medicine of SA & SAVC examinations in 
QuestUP.

• Data document for POPIA compliance.

Next steps with the project include:

• Load testing of the robustness of network connectivity to cloud-based service by ITS and 
Cirrus.

• Testing of the QuestUP 2.0 assessments through the UPConnect portal.

• )LQDOLVDWLRQ�RI�TXDOLW\�DVVXUDQFH�RI�WKH�VHFRQG�VHPHVWHU�TXHVWLRQV�GXULQJ�-DQXDU\�DQG�
February 2022.

• Decommissioning of the QuestionMark Perception servers by the end of February 2022.

https://d.docs.live.net/9fe46a7c953dd128/Editing%20business/Online%20business/Gerrit%20Stols/2022/(https:/forms.gle/gJsEgwgorLfbi8hP9
https://d.docs.live.net/9fe46a7c953dd128/Editing%20business/Online%20business/Gerrit%20Stols/2022/(https:/forms.gle/gJsEgwgorLfbi8hP9
https://d.docs.live.net/9fe46a7c953dd128/Editing%20business/Online%20business/Gerrit%20Stols/2022/(https:/forms.gle/gJsEgwgorLfbi8hP9
https://d.docs.live.net/9fe46a7c953dd128/Editing%20business/Online%20business/Gerrit%20Stols/2022/(https:/forms.gle/gJsEgwgorLfbi8hP9
https://eduvation.up.ac.za/questup
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6. Creative Studios and Communication Technology

&UHDWLYH�6WXGLRV�DQG�&RPPXQLFDWLRQ�7HFKQRORJ\��&6	&7��SURYLGHV�VWUDWHJLF�OHDGHUVKLS�IRU�WKH�GHVLJQ��
GHYHORSPHQW��DQG�LPSOHPHQWDWLRQ�RI�PHGLD�LQ�WHDFKLQJ�LQ�ERWK�FRQWDFW�DQG�RQOLQH�HQYLURQPHQWV��7KH�
+DWȴHOG�JUDSKLF�VWXGLRV��VXSSRUWLQJ�WKH�3ULQVKRI�DQG�2QGHUVWHSRRUW�FDPSXVHV��SURGXFH�JUDSKLF�GH-
VLJQV�IRU�WHDFKLQJ�DQG�OHDUQLQJ��DV�ZHOO�DV�SRVWHUV�DQG�DQLPDWLRQV��&6	&7�FROODERUDWHV�ZLWK�OHFWXUHUV�
WR�GHVLJQ��ȴOP��DQG�HGLW�VKRUW�HGXFDWLRQDO�YLGHRV�OLQNHG�WR�WHDFKLQJ�DQG�OHDUQLQJ��*UDSKLF�GHVLJQHUV�
and videographers also work with the Instructional Designers and lecturers on multimedia design and 
development. They also provide facilities and expertise on video conferencing to cater to teaching and 
OHDUQLQJ��DQG�WR�WKH�([HFXWLYHȇV�QHHGV�

6.1. Creative Studios projects

Figure 27: Number of graphic projects conducted by CSCT

6.2. ([DPSOHV�RI�GHVLJQV�GRQH�E\�&UHDWLYH�6WXGLRV�+DWȴHOG
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Figure 10: &ŽƌĂŐĞ�ƋƵĂůŝƚǇ�ŽĨ�ĚŝīĞƌĞŶƚ�ƐƉĞĐŝĞƐ
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 Figure 11: /ŶƚĞƌƐĞĞĚĞĚ WĞƌĞŶŶŝĂů�ĐŽǀĞƌ�ĐƌŽƉƐ�
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Figure 1͗�dŚĞ�ŝŶƚĞƌƐĞĞĚŝŶŐ�
ŽĨ�ĚŝīĞƌĞŶƚ�ĐŽǀĞƌ�ĐƌŽƉƐ�ƚŽ�
ƌĞũƵǀĞŶĂƚĞ�ƐŽŝů�ĐŽŶĚŝƟŽŶƐ

Figure 2: �ŽǀĞƌ�ĐƌŽƉƐ�ŝŶƚĞƌƐĞĞĚĞĚ�
ŝŶƚŽ�ŶĂƚƵƌĂů�ǀĞůĚ�ŐƌĂƐƐĞƐ�ĨŽƌ�ƐŽŝů�
ƌĞĐůĂŵĂƟŽŶ
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Figure 3͗�E/Z^�ƐĐĂŶŶŝŶŐ�
ĨŽƌ�ĨŽƌĂŐĞ�ƋƵĂůŝƚǇ
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Figure 4͗�&ŽƌĂŐĞ�ƌĂĚŝƐŚ�ĂŌĞƌ�
ŚĂƌǀĞƐƚ�

Figure 5͗�&ŽƌĂŐĞ�ƌĂĚŝƐŚ�ƐĂŵƉůĞ�
ƉƌĞƉĂƌĂƟŽŶ�ĨŽƌ�ĂŶĂůǇƐŝƐ

 

Results and discussion
dŚĞ�ƌĞƐƵůƚƐ�ƐŚŽǁ�ƚŚĂƚ�ƉůĂŶƟŶŐ�ĐŽǀĞƌ�ĐƌŽƉƐ�
ŝƐ�ĞīĞĐƟǀĞ�ĚƵĞ�ƚŽ�ƚŚĞŝƌ�ĐŽŵƉĞƟƟǀĞ�ŶĂƚƵƌĞ�
;&ŝŐƵƌĞ�ϲͿ�ĂŶĚ�ĂďŝůŝƚǇ�ƚŽ�ĐŽǀĞƌ�ƚŚĞ�ƐŽŝů�ĂŶĚ�
ĞŶŚĂŶĐĞ�ƐŽŝů�ƋƵĂůŝƚǇ͘�

Figure 6: �ŽǀĞƌ�ĐƌŽƉ�ƐƉĞĐŝĞƐ�ƐŚŽǁŝŶŐ� 
Ă�ŚŝŐŚ�ďĂƐĂů�ĐŽǀĞƌ

�ŝŽŵĂƐƐ�WƌŽĚƵĐƟŽŶ
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ŚĂƌǀĞƐƚĞĚ�ĚŝƌĞĐƚůǇ�Žƌ�ĂůůŽǁĞĚ�ƚŽ�ďĞ�ƌĞƚƵƌŶĞĚ�ƚŽ�ƚŚĞ�ƐŽŝů�ƚŚƌŽƵŐŚ�
ĚĞĐŽŵƉŽƐŝƟŽŶ͘��ŽŶƐĞƋƵĞŶƚůǇ͕ �ƚŚĞ�ŶƵƚƌŝƟŽŶĂů�ƋƵĂůŝƚǇ�ŽĨ�ĐƌŽƉƐ�ĚĞƉĞŶĚƐ� 
ŽŶ�ƚŚĞ�ƌĂƚĞ�ŽĨ�ďŝŽŵĂƐƐ�ƉƌŽĚƵĐƟŽŶ͘
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Figure 7͗��ŝŽŵĂƐƐ�ƉƌŽĚƵĐƟŽŶ�;ŬŐͬŚĂͿ�ŽĨ�ǀĂƌŝŽƵƐ�ƐƉĞĐŝĞƐ�ĂŶĚ�ŵŝǆƚƵƌĞƐ�

dŚĞ�ŵŝǆƚƵƌĞ�ĐŽŶƚĂŝŶŝŶŐ�ĂŶŶƵĂůƐ�;ĨŽƌĂŐĞ�ƐŽƌŐŚƵŵ�ĂŶĚ�ĨŽƌĂŐĞ�ƌĂĚŝƐŚͿ�
ƉƌŽǀŝĚĞĚ�ƚŚĞ�ŚŝŐŚĞƐƚ�ďŝŽŵĂƐƐ�ǁŚĞŶ�ĐŽŵƉĂƌĞĚ�ƚŽ�ŽƚŚĞƌ�ƐƉĞĐŝĞƐ�;&ŝŐƵƌĞ�ϵͿ͘��
dŚŝƐ�ŵŝǆƚƵƌĞ�ĞīĞĐƟǀĞůǇ�ƌĞĚƵĐĞƐ�ƐŽŝů�ĐŽŵƉĂĐƟŽŶ�ĐĂƵƐĞĚ�ďǇ�ƚƌĂŵƉůŝŶŐ�ďǇ�
ĂŶŝŵĂůƐ�ĚƵĞ�ƚŽ�ŐƌĂǌŝŶŐ�ďĞĐĂƵƐĞ�ŝƚ�ĐŽŶƚĂŝŶƐ�ĨŽƌĂŐĞ�ƌĂĚŝƐŚ�ǁŝƚŚ�Ă�ƚĂƉͲƌŽŽƚ�
ƐƚƌƵĐƚƵƌĞ͘�&ŽƌĂŐĞ�ƐŽƌŐŚƵŵ�ŚĂƐ�Ă�ŚŝŐŚ�ĂďŽǀĞͲŐƌŽƵŶĚ�ĂƌĞĂ�ĐŽǀĞƌ�ĂŶĚ�ĐĂŶ� 
ďĞ�ƵƐĞĚ�ƚŽ�ƉƌŽƚĞĐƚ�ƚŚĞ�ƐŽŝů�ĨƌŽŵ�ŚĂƌƐŚ�ǁĞĂƚŚĞƌ�ĐŽŶĚŝƟŽŶƐ�ĂŶĚ�ƐŽŝů�ĞƌŽƐŝŽŶ͘�
EƵƚƌŝƟŽŶĂů�ƋƵĂůŝƚǇ�ĐĂŶ�ďĞ�ŝŵƉƌŽǀĞĚ�ďǇ�ƉƌŽǀŝĚŝŶŐ�ůŝǀĞƐƚŽĐŬ�ǁŝƚŚ�ĚŝǀĞƌƐŝĮĞĚ�
ŐƌĂǌŝŶŐ�ƉĂƐƚƵƌĞƐ�Žƌ�ŵŝǆŝŶŐ�ĨĞĞĚƐ͘�>ƵĐĞƌŶĞ͕�ĨŽƌ�ĞǆĂŵƉůĞ͕�ŝƐ�ƚŚĞ�ŚŝŐŚĞƐƚͲ
ǇŝĞůĚŝŶŐ�ƉĞƌĞŶŶŝĂů�ĨŽƌĂŐĞ�ůĞŐƵŵĞ�ĂŶĚ�ŐĞŶĞƌĂƚĞƐ�ŵŽƌĞ�ƉƌŽƚĞŝŶ�ƉĞƌ�ƵŶŝƚ� 
ĂƌĞĂ�ƚŚĂŶ�ŽƚŚĞƌ�ĨŽƌĂŐĞ�ůĞŐƵŵĞƐ͕�ƚŚƵƐ�ŝƚ�ŵĂǇ�ďĞ�ƐŽǁŶ�ĂůŽŶĞ�Žƌ�ĂůŽŶŐƐŝĚĞ� 
Ă�ǀĂƌŝĞƚǇ�ŽĨ�ŐƌĂƐƐ�ƐƉĞĐŝĞƐ�;&ŝŐƵƌĞ�ϴͿ͘�WĞƌĞŶŶŝĂů�ƐƉĞĐŝĞƐ�;ůƵĐĞƌŶĞ�ĂŶĚ�ĐŚŝĐŽƌǇͿ�
ŚĂǀĞ�Ă�ďŝŽŵĂƐƐ�ƉƌŽĚƵĐƟŽŶ�ŽĨ�ϭϵϭϲŬŐͬŚĂ�ǁŚŝĐŚ�ŝƐ�ůŽǁĞƌ�ǁŚĞŶ�ĐŽŵƉĂƌĞĚ�
ƚŽ�ŽƚŚĞƌ�ƐƉĞĐŝĞƐ͘�

Figure 8:�WĞƌĞŶŶŝĂů�ŵŝǆƚƵƌĞ�
;>ƵĐĞƌŶĞ͕�ZŚŽĚĞƐ�ŐƌĂƐƐ�ĂŶĚ�
ĐŚŝĐŽƌǇ�ĐŽŵŵĂŶĚĞƌͿ

Figure 9:��ŶŶƵĂů�ŵŝǆƚƵƌĞ�;&ŽƌĂŐĞ�
ƐŽƌŐŚƵŵ�ĂŶĚ�ĨŽƌĂŐĞ�ƌĂĚŝƐŚͿ�

Mixed pasture ley cover crop planting strategies  
to reclaim the soil productivity of overgrazed  

degraded land by ruminant livestock. 

Mixed pasture ley cover crop planting strategies _Cele .indd   1Mixed pasture ley cover crop planting strategies _Cele .indd   1 2021/09/08   08:242021/09/08   08:24
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6.3. ([DPSOHV�RI�GHVLJQV�GRQH�E\�&UHDWLYH�6WXGLRV�� 
� 3ULQVKRI�&DPSXV
The Creative Studio designers at Prinshof campus completed numerous projects for the Faculty of 
+HDOWK�6FLHQFHV�GXULQJ�������:H�KDYH�GRQH�SURMHFWV�IRU�D�YDULHW\�RI�GHSDUWPHQWV� LQ�WKH�IDFXOW\�� LQ-
FOXGLQJ�WKH�'HSDUWPHQWV�RI�$QDWRP\��$QDHVWKHVLRORJ\��2GRQWRORJ\��3V\FKLDWU\��2WRUKLQRODU\QJRORJ\��
Medical Virology and Obstetrics and Gynaecology.

The majority of the projects were support for online teaching and learning. Engaging projects included 
LOOXVWUDWLRQV�IRU�$Q\D�.RQLJ��'HSDUWPHQW�RI�$QDWRP\��7KHVH�LOOXVWUDWLRQV�FRQVLVWHG�RI�WKH�VSLQDO�FRUG�
DUWHU\�V\VWHPV�DQG�QHUYH�URRWV��0RUH�LOOXVWUDWLRQV�ZHUH�GRQH�IRU�1VXNX�&KDUQHOH�0DEXQGD��'HSDUW�
ment of Anatomy. These included the inside of the mouth and tongue glands.

  

Illustrations of the 
Rotavirus Replication 
Cycle (Rotavirus in-
fections are a leading 
FDXVH�RI�VHYHUH��GHK\-
drating gastroenteritis 
in children younger 
WKDQ�ȴYH�\HDUV�RI�DJH��
was done for Walda 
YDQ�=\O��'HSDUWPHQW�
of Medical Virology. 
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Other projects involved illustrations and post-
HU�GHVLJQV�IRU�3URIHVVRU�0DVKXGX�7VKLIXODUR��

Head of the Department of Otorhinolaryngology 
and Head and Neck Surgery at the University of 

Pretoria and Steve Biko Academic Hospital. A 
VHULHV�RI�ȴYH�SRVWHUV�ZDV�GHVLJQHG��7KH�SURFH-

GXUH�GLVFXVVHG�LQ�WKHVH�SRVWHUV�DUH�D�ZRUOG�ȴUVW�
middle ear transplant using 3D-printed bones. 

This operation was performed in March 2019 at 
the Steve Biko Academic Hospital by Professor 

Tshifularo.

:LWK�WKH�&29Ζ'����HSLGHPLF�VWLOO�RQJRLQJ��WKH�)DFXOW\�RI�+HDOWK�6FLHQFHV�KDG�WKHLU�ȴUVW�YLUWXDO�)DFXOW\�
Day in August 2021. CS Prinshof designed various e-Posters for this event. The theme for the event was 
‘Reimagining research in health science’.

&6�3ULQVKRI�DOVR�FRQWULEXWHG�WR�FUHDWLQJ�FOLFN83�EDQQHUV�IRU�WUDLQLQJ�PRGXOHV��DV�ZHOO�DV�GLJLWDO�LQYLWD-
WLRQV�IRU�WKH�7HDFKLQJ�DQG�/HDUQLQJ�$VVHVVPHQW�&RXUVHV�SUHVHQWHG�E\�'U��ΖUHQH�/XEEH��'HSDUWPHQW�
for Education Innovation. Invitations were created for the Game-Based Learning Course (T21GBL) and 
the SPOC on the use of Videos (T21VID). These courses introduced alternative teaching and assess-
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PHQW�PHWKRGV��DV�ZHOO�DV�KRZ�WR�XVH�YLGHR�DV�D�WRRO�IRU�HQJDJHPHQW��OHDUQLQJ��UHLQIRUFHPHQW��UHPHGL-
DO��UHȵHFWLRQ��DQG�DVVHVVPHQW�

3URIHVVRU�&DULQ�+X\VHU��+HDG�RI�5HSURGXFWLYH�%LRORJ\�/DERUDWRU\��2EVWHWULFV�DQG�*\QDHFRORJ\��DOVR�
utilised CS Prinshof in the creation of artwork for a global questionnaire that was sent out to the chairs 
of societies. This questionnaire focused on “What is your view on the Embryology Profession”. It was 
VHQW�RXW�WR�DOO�$VVLVWHG�5HSURGXFWLYH�7HFKQRORJ\�DQG�/DE�3URIHVVLRQDOV�LQ�WKH�ȴHOG��6RFLDO�PHGLD�LPDJ-
es and banners for this survey were also designed to obtain even more responses.
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6.4. ([DPSOHV�RI�GHVLJQV�GRQH�E\�&UHDWLYH�6WXGLRV� 
 at Onderstepoort

 a, b

a
b

a

Carlo Andrea Cossu , Raksha Vasantrai Bhoora , Rudi Cassini , Henriette van Heerden 

a University of Pretoria, Faculty of Veterinary Science, Department of Veterinary Tropical Diseases, Onderstepoort, South Africa

b University of Padova, Faculty of Veterinary Medicine, Department of Animal Medicine, Production and Health, Legnaro, Padova, Italy

CONCLUSIONS

INTRODUCTIONWildlife associated microbial pathogens have an impact, either directly or indirectly on both animal 

and human health (Rhyan & Spraker 2010). Approximately 60% of all emerging infectious diseases in 

humans are zoonoses, with nearly 70% being linked with a wildlife origin (Jones et al. 2008). The rate 

of wildlife-emerging infectious diseases is increasing globally due to environmental, climate and 

land usage changes, human encroachment into natural habitats, domestication of wildlife species 

and the movement of animals and people worldwide (King et al. 2006; Jones et al. 2008). For 

instance, zebras have been implicated as the source of infection for the devastating African horse 

sickness (AHS) outbreaks in Spain that later spread to Portugal through infected midges (Portas et al. 

1999). Nevertheless, currently, there is a lack of adequate epidemiological data of infectious agents 

from wildlife, particularly for the African continent (Cleaveland, Laurenson e Mlengeya 2005; Vrbova 

et al. 2010). 
A systematic review and meta-analysis (SRMA) was conducted to determine (i) which pathogens 

infects zebra, (ii) the prevalence of pathogens or related antibodies in wild zebra populations; and 

(iii) the possible role of zebra for these infectious agents. 
MATERIALS AND METHODS

• Zebra is most probably a reservoir from which the OIE-listed AHSV, EHV-1 and T. equi can be   

 transmitted to horse populations, causing huge and onerous losses.
•  Zoonotic pathogens like B. anthracis, Brucella spp., A. phagocytophylum, CCHFV and T. brucei can 

 naturally infect zebra.• Zebra is host to pathogens like EHV-9, 

Table 1. Our GRADE rating was mainly hampered by high risk of bias, and three over seven pathogens' pooled prevalence estimates have a very low QoE. We only rated the prevalence estimate for T. equi as "high", which means that we are confident that the true effect is similar to our effect estimate. 

Figure 2. Thirty pathogen species were identified and the most represented were Equine Herpesvirus (EHV) 1 and 9, Bacillus anthracis, African horse sickness virus (AHSV) and Theileria equi, reported from all the three zebra species, both in captivity and wilderness.  

Figure 1. This SRMA is registered with PROSPERO and is reported following the PRISMA guidelines. The PICO model was 

adopted to formulate the search strategy. Three electronic databases were searched for publications reporting bacterial, viral 

and protozoan infections in zebra. References underwent a selection process according to predefined inclusion criteria. For 

meta-analysis, we developed a custom program using RStudio software (RStudio Team 2021). Finally, we evaluated the 

Quality of Evidence (QoE) for our prevalence estimates using a GRADE system (Atkins et al. 2004).  

 A systematic review and meta-analysis on the 
significance of microbial infections in zebra 

RESULTS

The materials and methods utilized for this SRMA are displayed as a flow diagram in Figure 1.

The list of pathogens infecting zebra (qua l i tat ive  ana lys i s  resu l t s ) ,  the prevalence of each of these pathogens in wild zebra populations (meta-analysis results) and the QoE of our prevalence estimates (results of the GRADE rating process) are represented and briefly discussed in Figure 2, Figure 3 and Table 1, respectively.

I-Fasciolosis sisifo sisidleleli isibungu sentshulube ikakhulu iigusha, iinkomo kunye nabantu, esibangelwa 
kukungeniswa kwezityalo / imifuno eluhlaza kunye.

For more information or help call 012 529 8227 (DVTD-UP)
chris.marufu@up.ac.za 

 www.up.ac.za/audiovisual-products
ã University of Pretoria

How does this disease affect animals?

Fasciolosis

Oonobangela
Amaqanda eentshulube zesibindi
 Fasciola hepatica
 Fasciola gigantica

Unikezelo
 Ubukho bemikhosi yeenkumba njengakumadaka okanye amadlelo   
 anezikhukula kubalulekile.
 Abantu bayosulelwa ngokuthi batyise i-watercress eluhlaza kunye nezinye  
 izityalo ezikhuliswe ngamanzi (umz. Kwiisendwitshi, iisaladi) ezingcoliswe  
 ziintshulube zesibindi ezingakhuli
 Ukusela amanzi angcolisekileyo okanye angahlawulwanga kunye   
 neentshulube ezidadayo ezingafakwanga
 Ukuhlamba izixhobo ngamanzi angcolileyo
 Ukungenisa isibindi sezilwanyana esiluhlaza okanye esingaphucukanga  
 esineentshulube zesibindi ezingakhuli kakuhle 
 Iibhokhwe zisulelwa zizityalo ezitshisayo okanye amanzi angcoliswe  
 ziintshulube zesibindi ezingafezekanga

Abantu abasemngciphekweni
 Abasebenzisi besibindi esiluhlaza okanye esingaphekwanga kakuhle
 Abasebenzisi bezityalo zamanzi okanye imifuno ekrwada okanye   
 engaphekwanga kakuhle

Iimpawu zeklinikhi ebantwini
 Ifiva
 Ukungathandeki
  Intlungu esiswini kunye nokuthamba
 Ukufuna ukugabha

Amanyathelo othintelo
 Ulawulo olungqongqo lokukhula kunye nokuthengiswa kwe-watercress  
 kunye nezinye izityalo zamanzi ezityiwayo
  Musa ukutya i-watercress eluhlaza kunye nezinye izityalo zamanzi
  Ukupheka okufanelekileyo kwemifuno elinywa kwizikhukula / kumhlaba  
 onemigxobhozo
  Ukupheka okufanelekileyo kwe-viscera / isibindi kwizilwanyana
  Ukunciphisa izilwanyana ezitya ingca emadlelweni kwiindawo ezinamanzi  
 amaninzi, kunye ne nkumba zamanzi amatsha
  Lawula iinkumba ngokuhambisa amanzi kakuhle emadlelweni okanye  
 ngokunyanga ngamachiza
  Ukugwetywa kwesibindi esichaphazelekayo kwizilarha
  Nyanga imfuyo nge-triclabendazole

Amanyathelo othintelo
 Umbala omhlophe (mhlophe) kunye notyheli
 Ubuthathaka
 Ukuhla ukusinda
 Ukuphungulwa kwemveliso yoboya
 Ukudumba kwamanzi phantsi kwemihlathi (edema)
 Ukufa ngesiquphe ezimvu

Unyango
 I-Triclabendazole kwizilwanyana ezichaphazelekayo nakubantu

Ukuhlanza
Ukuphefumla nzima
Inwebu emhlophe namthubi

Usasazo ngokutyisa emadlelweni 

okanye ngamanzi okusela 

oneentsholongwane zesibindi

Ukosuleleka ngokutya 

isibindi esiluhlaza okanye 

esingaphekiyo, okanye 

izityalo zamanzi 

ezingcolileyo, 

amashwamshwam, iiswitshi

Isibindi esosulelekileyo okanye 

esingaphekwanga

Iinkomo / iigusha / abantu abosulelekileyo 

badlulisa amaqanda eentshulube zesibindi kwilindle

Ukuhanjiswa ngamanzi 

okusela asuka kwiindawo 

ezingcoliswe ziintshulube 

zesibindi ezingafikanga

Amaqanda aqolileyo 

emanzini

Amaqanda aqanduseleyo 

angena kusinyeke

Iintsulube zesibindi 

ezizifihla emanzini 

ngokubangelwa 

ngusinyeke ohlala 

emanzini kwaye 

zincamathela kwizityalo 

zamanzi

 Izilwanyana zisulelwa kukutyisa emadlelweni 
okanye ngamanzi okusela angcoliswe 

ziintshulube zesibindi ezingafakwanga 
ezivela kwiminenke
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6.5. ([DPSOHV�RI�9LGHRV�GRQH�E\�&UHDWLYH�6WXGLRV

Units and conversions: 
KWWSV���\RXWX�EH�5TPΖ\9B�<60

Elementary and Speciality Pastries 
https://youtu.be/_7fb8VUgNXc

https://youtu.be/1b1WFw6mLAY: 
A series of video recordings were done by the 
video production team throughout 2021 for Dr 
Hennie Fisher at the Department of Consumer 
and Food Sciences. He presented a range of 
SUDFWLFDO�WRSLFV�WKDW�ZHUH�GLɝFXOW�WR�SUHVHQW�WR�
students because of the COVID-19 restrictions.

“Law of the sea: Hot pursuit” for Dr Martha 
Bradley - Public Law PBL320:
https://youtu.be/Pub5De0J2yg

This 19 minute video was done by Andre du 
Plessis using his 2D & 3D animation skills to 
create graphics and animation to simulate and 
explain the unclear concepts of international 
ZDWHU�ERUGHUOLQHV��DQG�UHVWULFWLRQV�LQ�WKH�Ȋ/DZ�
of the sea - Hot pursuit” lecture in the PBL320 
module presented by Dr Martie Bradley of 
Public Law. As in many of these types of produc-
WLRQV��KH�KDG�WR�GR�D�ORW�RI�UHVHDUFK�RQ�WKH�WRSLF�
apart from the help of Dr Bradley in order to 
XQGHUVWDQG�WKH�SDUDPHWHUV�RI�WKH�VSHFLȴF�ODZ�
and regulations thereof.

https://youtu.be/wL1rrrGK5fE: 
Andre also did a series of short Tik Tok/You-
Tube short style videos for Library Services. 
These very short graphic orientated videos were 
done to answer students’ questions around the 
&29Ζ'�UHVWULFWLRQV�LQȵXHQFLQJ�WKHLU�DFFHVV�WR�
the Library Services. The image and voice of the 
AI robot ‘Libby’ from Library Services were used 
as the ‘presenter’.

https://youtu.be/1b1WFw6mLAY
https://youtu.be/Pub5De0J2yg
https://youtu.be/wL1rrrGK5fE
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7. Higher Education Research and Innovation 

7KH�+LJKHU�(GXFDWLRQ�5HVHDUFK�DQG�ΖQQRYDWLRQ��+(5Ζ��XQLW�LV�PDQDJHG�E\�'U�-XDQ�&ODXGH�/HPPHQV��
7KH�XQLW�IRFXVHV�SDUWLFXODUO\�RQ�LQVWLWXWLRQ�ZLGH�UHVHDUFK�LQWR�WHDFKLQJ��OHDUQLQJ�DQG�VWXGHQW�VXFFHVV��
)XUWKHUPRUH�� LW� SURYLGHV� VWUDWHJLF� OHDGHUVKLS� LQ� OHDUQLQJ� DQDO\WLFV� IRU� VWXGHQW� VXFFHVV� WKURXJK� WKH�
Tshebi committee. It also facilitates data analytics capacity institutionally in collaboration with the De-
SDUWPHQW�IRU�ΖQVWLWXWLRQDO�3ODQQLQJ��IDFXOWLHV��DQG�RWKHU�VXSSRUW�GHSDUWPHQWV��LQFOXGLQJ�WKH�WHFKQROR-
gy to support data-driven decision making. 

7.1. Highlights and new initiatives
:LWK�WKH�H�OHDUQLQJ�VHFWLRQ�LQ�(Ζ��+(5Ζ�IDFLOLWDWHG�WKH�WUDLQLQJ�RI�'HSXW\�'HDQV�DQG�+HDGV�RI�'HSDUW-
ments on the Pyramid Analytics software. This initiative aims to foster an evidence-based approach 
WR� LPSURYLQJ� WHDFKLQJ�DQG� OHDUQLQJ��DQG�WR�VXSSRUW�VWXGHQW�VXFFHVV��+(5Ζ�DOVR�GHYHORSHG�D�FRXUVH�
analytics framework and structured questionnaire to guide the implementation of module reviews 
in future. HERI also facilitated the administration of the South African Survey of Student Engagement 
�6$66(��WR�XQGHUJUDGXDWH�VWXGHQWV��DV�ZHOO�DV�WKH�&+(�86$I�8)6�6WD�([SHULHQFH�RI��DQG�3HUVSHFWLYHV�
on Teaching and Learning and its Future (SEP-TLF) survey.

7.2. Learning analytics
Learning analytics uses data about learners and the context in which learning occurs in order to ad-
YDQFH�WKH�XQGHUVWDQGLQJ�DQG�RSWLPLVDWLRQ�RI�OHDUQLQJ��6LHPHQV�	�*DģHYLÉ���������*HQHUDOO\��D�OHDUQLQJ�
DQDO\WLFV�F\FOH�FRYHUV�IRXU�PDLQ�LQWHUUHODWHG�VWDJHV��QDPHO\��GDWD�FROOHFWLRQ�DQG�SUHSURFHVVLQJ��GDWD�
PRGHOOLQJ��SUHVHQWDWLRQ�RI�UHVXOWV��DQG�LQWHUYHQWLRQV��7KLV�DSSURDFK�ZDV�IROORZHG�E\�+(5Ζ�LQ�WKHLU������
learning analytics projects.

The project focused on a diagnostic survey and machine learning algorithms to a) Determine the factors 
DVVRFLDWHG�ZLWK�WKH�UHDGLQHVV�RI�XQGHUJUDGXDWH�VWXGHQWV�XVLQJ�WKH�83�5HDGLQHVV�6XUYH\��E��'HYHORS�
D�VWXGHQW�VXFFHVV�PRGHO�WKDW�ZDV�XVHG�PRQWKO\�WR�UHFRPPHQG�DFDGHPLF�DGYLVLQJ�WR�DW�ULVN�VWXGHQWV��
F��'HYHORS�D�FODVVLȴFDWLRQ�PRGHO�WR�LGHQWLI\�ȴUVW�WLPH�ȴUVW�\HDU�VWXGHQWV�IRU�DFDGHPLF�VXSSRUW�LQ�������
and d) Use data from the Learner Case Management system to evaluate the impact of interventions on 
WKH�DFDGHPLF�VXFFHVV�RI�VWXGHQWV�SUHYLRXVO\�LGHQWLȴHG�DV�EHLQJ�YXOQHUDEOH�WR�H[SHULHQFLQJ�DFDGHPLF�
challenges. Pyramid reports and dashboards were developed for the FSAs to easily gain access to stu-
GHQWVȇ�OHDUQLQJ�GDWD��DV�ZHOO�DV�UHVXOWV�WR�WKH�83�5HDGLQHVV�6XUYH\�

7.3. The UP data analytics committee
7KH�9LFH�3ULQFLSDO��$FDGHPLFV�HVWDEOLVKHG�DQ�DQDO\WLFV�WHDP��7VKHEL��LQ�������ZKLFK�IRFXVHG�RQ�XQGHU-
graduate student success. Tshebi is composed of faculty representatives (mainly Deputy Deans for 
WHDFKLQJ�DQG�OHDUQLQJ���(Ζ��Ζ76��(QUROPHQW�DQG�6WXGHQW�$GPLQLVWUDWLRQ��ΖQVWLWXWLRQDO�3ODQQLQJ��VXE�GH-
SDUWPHQW�ΖQVWLWXWLRQDO�5HVHDUFK�DQG�3ODQQLQJ���DQG�6WXGHQW�$DLUV��7KH�FRPPLWWHH�FRQWLQXHV�WR�IRFXV�
RQ�WKH�+Ζ0V�SURMHFW�� LQFOXGLQJ�JUDGXDWLRQ�UDWHV��SURJUHVVLRQ��VWXGHQW�UHDGLQHVV��DFDGHPLF�DGYLVLQJ��
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DQG�VWXGHQW�IHHGEDFN�RQ�WHDFKLQJ��3\UDPLG�$QDO\WLFV��D�EXVLQHVV�LQWHOOLJHQFH�DQG�GDWD�DQDO\WLFV�VRIW-
ZDUH�VROXWLRQ��ZDV�LGHQWLȴHG�DV�D�VROXWLRQ�WR�RSWLPLVH�WKH�+Ζ0V�SURMHFW�WKURXJK�VLPSOLȴHG�UHSRUWLQJ�
DQG�DQDO\VLV��3\UDPLG�$QDO\WLFV�ZDV�VFDOHG�WR�SURYLGH�GDWD�WR�WKH�'HDQ�'HSXW\�'HDQV��+HDGV�RI�'H-
SDUWPHQWV��(GXFDWLRQ�&RQVXOWDQWV�DQG�)6$V�

7.4. High-Impact Modules (HIMs) project
The Tshebi HIMs is an initiative to improve the module success rate of a selected number of modules 
LQ�WKH�IDFXOWLHV�RI�(%Ζ7�DQG�1$6��7KLV�NLFNHG�R�DW�WKH�EHJLQQLQJ�RI�WKH�\HDU�ZLWK�SODQQLQJ�PHHWLQJV�
with the Deputy Deans of these faculties. Both faculties received funding for student assistants in the 
VHOHFWHG�PRGXOHV��(%Ζ7�LGHQWLȴHG�ȴYH�PRGXOHV�WKDW�ZRXOG�EH�VXSSRUWHG��DQG�1$6�RSWHG�WR�IRFXV�RQ�
WKH�PDWKHPDWLFV�VWUHDP�PRGXOHV��DV�ZHOO�DV�ȴYH�DGGLWLRQDO�PRGXOHV��7KH�IRFXV�RI�WKH�+Ζ0V�LQ������
ZDV�WR�LQFUHDVH�WKH�XVH�RI�WKH�%ODFNERDUG�5HWHQWLRQ�&HQWHU�LQ�WKH�PRGXOHV��WKH�XWLOLVDWLRQ�RI�3\UDPLG�
$QDO\WLFV��DQG�WR�LQFOXGH�WKH�6WXGHQW�)HHGEDFN�RQ�7HDFKLQJ�6XUYH\�WR�EH�XVHG�E\�OHFWXUHUV�WR�LPSURYH�
their teaching design. HERI facilitated the training of Deputy Deans and Heads of Departments on Pyr-
DPLG�DQDO\WLFV��DV�ZHOO�DV�RQ�GHPDQG�VXSSRUW�WR�'HSXW\�'HDQVȇ�DVVLVWDQWV�

$�VWUXFWXUHG�PRGXOH�UHYLHZ�TXHVWLRQQDLUH�ZDV�DOVR�GHYHORSHG�GXULQJ�������DOORZLQJ�IRU�D�EURDG�XS-
WDNH�RI�PRGXOH�UHYLHZV�DFURVV�WKH�LQVWLWXWLRQ��ZKLFK�LV�SODQQHG�IRU�LPSOHPHQWDWLRQ�LQ�������7KH�UHVXOWV�
of the module review questionnaire are available on Pyramid Analytics and integrated into clickUP and 
+('$�GDWD�WR�FUHDWH�D�GDWD�LQIRUPHG�DSSURDFK�WR�PRGXOH�VXFFHVV��7KLV�DSSURDFK�ȴWV�WKH�QHZ�+(5Ζ�
module analytics framework.

+(5Ζ�SUHVHQWHG�WKHLU�PRGXOH�DQDO\WLFV�IUDPHZRUN�DW�WKH������)OH[LEOH�)XWXUHV�FRQIHUHQFH��ZKLFK�ZLOO�
be the guiding framework for module reviews and their learning analytics initiatives going forward.

The framework includes the following key points that are of importance in next-generation learning 
analytics initiatives:

• ΖQWHQWLRQDO�LQTXLU\�LQWR�OHDUQLQJ��WHDFKLQJ�DQG�DVVHVVPHQW�SUDFWLFHV�WR�HQKDQFH�WKRVH�
practices and to improve learning;

• Action-inquiry framework;

• Quality management systems for module review;

• Humanising learning analytics;

• Trusted learning analytics and ethics;

• )XVLRQ�RI�DQDO\WLFV�WR�LPSURYH�SURGXFWLYLW\��LQQRYDWLRQ��DQG�SHUIRUPDQFH�

• $�KROLVWLF�YLHZ�WKDW�LQFRUSRUDWHV�WKH�VWXGHQW��OHFWXUH��SROLFLHV�SUDFWLFHV��DQG�WKH�OHDUQLQJ�
environment; and

• Grounding learning/course analytics in educational theories.
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7.5. Surveys
+(5Ζ�PDQDJHV�WKH�GHVLJQ��GHYHORSPHQW��DQG�LPSOHPHQWDWLRQ�RI�LQVWLWXWLRQDO�VXUYH\V�WR�PHDVXUH�VWX-
GHQW�UHDGLQHVV�DQG�HQJDJHPHQW��DV�ZHOO�DV�WKH�LPSDFW�RI�VWXGHQW�VXFFHVV�LQWHUYHQWLRQV��+(5Ζ�HYDOX-
DWHG�WKH������$FDGHPLF�2ULHQWDWLRQ�3URJUDPPH��$23��IRU�ȴUVW�\HDU�VWXGHQWV�ZLWK�D�VXUYH\��7KH�DLP�
of the questionnaire was to determine whether the programme attained the expected outcomes; to 
REWDLQ� LQIRUPDWLRQ�DERXW�KRZ�WKH�VWXGHQWV�H[SHULHQFHG�WKH�$23��DQG�WR�FROOHFW�VXJJHVWLRQV�DERXW�
how the programme can be improved. The survey was administered online as part of the orientation 
programme to all students who attended the AOP. The results show that the AOP achieved its overall 
objectives. HERI also administers the UP Readiness Survey during orientation to gauge the biographi-
cal and psycho-social factors that are related to students’ success. HERI also administers a survey used 
to evaluate the academic advising programme. The survey was administered to all students who made 
XVH�RI�WKH�VHUYLFHV�RI�)6$V�WR�HYDOXDWH�WKH�VWXGHQWVȇ�VDWLVIDFWLRQ�ZLWK�WKH�SURJUDPPH��ΖQ�DGGLWLRQ��+(5Ζ�
VXSSRUWHG�WKH�DGPLQLVWUDWLRQ�RI�WKH�6RXWK�$IULFDQ�6XUYH\�RI�6WXGHQW�(QJDJHPHQW��6$66(���DV�ZHOO�DV�
WKH�&+(�86$I�8)6�6WD�([SHULHQFH�RI��DQG�3HUVSHFWLYHV�RQ�7HDFKLQJ�DQG�/HDUQLQJ�DQG�LWV�)XWXUH��6(3�
7/)��VXUYH\��7KLV�VXUYH\�ZDV�WDUJHWHG�IRU�DFDGHPLF�VWD�PHPEHUV��DQG�WKH�REMHFWLYHV�ZHUH�WR�PHDVXUH�
the experiences of lecturers and academic leaders/managers during periods of remote teaching and 
learning. This survey further allows us to understand how these groups see the future of teaching and 
learning beyond COVID-19.
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8. Community Engagement

The Unit for Community Engagement provides strategic leadership on Community Engagement (CE). 
The management of community engagement at an institutional level is the mandate of the Commu-
QLW\�(QJDJHPHQW�2ɝFH�LQ�(Ζ��VXSSRUWHG�E\�WKH�&RPPXQLW\�(QJDJHPHQW�0DQDJHPHQW�6\VWHP��&(06��
database. This unit collaborates with a range of internal stakeholders. As the majority of students 
LQYROYHG�LQ�FRPPXQLW\�HQJDJHPHQW�DUH�HDUQLQJ�FUHGLW�WRZDUGV�WKHLU�GHJUHHV��OHFWXUHUV��IDFXOWLHV��DQG�
VWXGHQWV�DUH�WKH�SULPDU\�VWDNHKROGHUV��7KH�RWKHU�VLJQLȴFDQW�VWDNHKROGHUV�DUH�H[WHUQDO�FRPPXQLWLHV��
and governmental and non-governmental organisations. Engagement with society and communities 
ȵRZV�IURP�WKH�8QLYHUVLW\ȇV�WHDFKLQJ�DQG�UHVHDUFK�IXQFWLRQV��ΖQ�OLJKW�RI�WKLV��VXSSRUW�LV�SULPDULO\�OHQW�WR�
FXUULFXODU�DQG�UHVHDUFK�UHODWHG�IRUPV�RI�FRPPXQLW\�HQJDJHPHQW��DQG�WR�GHYHORSLQJ�GHVLUDEOH�DWWUL-
EXWHV�LQ�VWXGHQWV��ΖQ�HVVHQFH��FRPPXQLW\�HQJDJHPHQW�LV�DERXW�FLYLF�UHVSRQVLELOLW\�DQG�FLWL]HQVKLS��ΖW�
IXUWKHU�FRPSULVHV�OLQNLQJ�WKH�EHVW�RI�WKH�UHVHDUFK�DQG�WHDFKLQJ�VNLOOV�RI�WKH�VWD�DQG�VWXGHQWV�WR�WKH�
VSHFLȴF�QHHGV�RI�HDFK�GLYHUVH�FRPPXQLW\��WKXV�JLYLQJ�HHFW�WR�RQH�RI�WKH�ȆSXEOLF�JRRGȇ�GLPHQVLRQV�RI�
XQLYHUVLWLHV��ΖQ�WXUQ��VWXGHQW�OLIH�DQG�WKH�DWWULEXWHV�GHYHORSHG�ZKLOH�VWXGHQWV�DUH�DW�XQLYHUVLW\�DUH�HQ-
riched through their service-learning and engagement.

The University is fully committed to what are regarded as the three pillars of higher education: teach-
LQJ��UHVHDUFK��DQG�FRPPXQLW\�HQJDJHPHQW��$V�D�PDWWHU�RI�VWUDWHJ\��&(�KDV�EHHQ�IXOO\�LQWHJUDWHG�LQWR�
WHDFKLQJ��OHDUQLQJ��DQG�UHVHDUFK��7KH�8QLYHUVLW\�LV�SURPRWLQJ�D�FXOWXUH�RI�DFDGHPLF�FLWL]HQVKLS�E\�LQWUR-
ducing community engagement as a compulsory credit-bearing component of a number of undergrad-
XDWH�DFDGHPLF�SURJUDPPHV�RHUHG�E\�WKH�8QLYHUVLW\��)RU�H[DPSOH��WKH�-&3�PRGXOH�LQ�WKH�)DFXOW\�RI�
(QJLQHHULQJ�%XLOW�(QYLURQPHQW�DQG�ΖQIRUPDWLRQ�7HFKQRORJ\�SODFHV�DERXW�������VWXGHQWV�D�\HDU��ZKLOH�
more than a third of the total institutional enrolment is involved annually.

The summary table below provides an indication of the scope of curricular community engagement 
DFWLYLWLHV�LQ�������ΖQ�WRWDO������PRGXOHV�LQGLFDWHG�WKDW�WKH\�KDG�D�FRPPXQLW\�HQJDJHPHQW�FRPSRQHQW�

Table 38: Student engagement in community engagement per faculty

Faculty Count of Student

EBIT 2 601

Economic and Management Sciences 6 082

Education 5 086

Health Sciences 17 175

Humanities 2 174

Law 1 052

Natural and Agricultural Sciences 4 120

Theology and Religion 206

Veterinary Science 2 648

Total 41 144



'(3$570(17�)25�('8&$7Ζ21�Ζ1129$7Ζ21��ȏ � �$QXDO�5HSRUW������             ��

7KH�LQVWLWXWLRQDO�&RPPXQLW\�(QJDJHPHQW�$ZDUG�ZHQW�WR�3URIHVVRU�-)0�+XJR�DQG�'U�$+�7DOPD�IURP�
WKH�'HSDUWPHQW�RI�)DPLO\�0HGLFLQH��6FKRRO�RI�0HGLFLQH�LQ�WKH�)DFXOW\�RI�+HDOWK�6FLHQFHV��7KHLU�FRQ-
tributions have ensured the success of the Longitudinal Community Attachment for Students (LCAS) 
PRGXOH��7KH�WHDP�OHDGHU��3URIHVVRU�+XJR��+HDG�RI�'HSDUWPHQW�RI�)DPLO\�0HGLFLQH��KDV�GHGLFDWHG�KLV�
DFDGHPLF�FDUHHU�WR�XSOLIWLQJ�WKH�FRPPXQLW\��DQG�KDV�EHHQ�LQYROYHG�LQ�YDULRXV�SURMHFWV�LQ�WKH�FRPPXQL-
W\��$PRQJ�RWKHUV��KH�GHYHORSHG�WKH�7HOHKHDOWK�$SS��ZKLFK�LV�HPSOR\HG�E\�&RPPXQLW\�+HDOWK�:RUNHUV�
to monitor the health of patients in rural communities.

Community Engagement (CE) is a major contributor to the transformation of the curriculum. Students 
apply their knowledge and skills to solve problems in partnership with local communities who have 
LGHQWLȴHG�D�SUREOHP�LQ�WKHLU�HQYLURQPHQWV�WKHPVHOYHV��6WXGHQW�OHDUQLQJ�LV�KLJKO\�FRQWH[WXDOLVHG�IRU�
WKH�6RXWK�$IULFDQ�VLWXDWLRQ��DQG�GHYHORSV�VRFLDO�UHVSRQVLELOLW\��6WXGHQWV�OHDUQ�KRZ�WR�ZRUN�ZLWK�WKH�
OHDGHUV�LQ�PRVWO\�GHSULYHG�FRPPXQLWLHV��KHOS�WKHP�VROYH�LPPHGLDWH�SUREOHPV��DQG�DOVR�WUDQVIHU�DQG�
develop skills for them to solve problems independently in future. Most of the CE at the University is 
FUHGLW�EHDULQJ�LQ�WKH�FXUULFXOXP��DQG�VWXGHQWV�FDQQRW�JUDGXDWH�ZLWKRXW�VKRZLQJ�HYLGHQFH�RI�DFKLHYLQJ�
WKH�RXWFRPHV�RI�SDUWLFXODU�PRGXOHV�WKURXJK�&(��)RUPDO�DVVHVVPHQW�LV�DOVR�UHTXLUHG��DQG�WKLV�FDQ�EH�
IRUPDWLYH�DV�ZHOO�DV�VXPPDWLYH��ΖQ�PDQ\�FDVHV��WKH�FRPPXQLW\�DOVR�FRQWULEXWHV�WR�WKH�DVVHVVPHQW�E\�
FRQȴUPLQJ�WKHLU�VDWLVIDFWLRQ�ZLWK�WKH�RXWFRPHV�DFKLHYHG��%HORZ�DUH�VRPH�RI�WKH�SKRWRV�WKDW�VKRZFDVH�
students’ interventions in collaboration with communities:
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Figure 28: Examples of CE initiatives at UP in 2021

7KH�8QLW�IRU�&(�PDQDJHV�GDWD�UHODWHG�WR�FRPPXQLWLHV�DQG�SURMHFWV��DPRQJ�RWKHUV��WKURXJK�DQ�RQOLQH�
community engagement management system (CEMS – access is provided through the portlet on the 
intranet). The Unit also negotiates community placement based on module outcomes or outcomes 
to be achieved through voluntary service-learning. They ensure safe environments for students by 
nurturing community relationships; brief students both on the character of communities and on the 
security in communities prior to going on community engagement activities; provide maps for safe 
access to communities; and monitor all sites regularly. 

$�ZLGH�UDQJH�RI�HQJDJHPHQWV�ZLWK�VRFLHW\�DQG�FRPPXQLWLHV�WDNHV�SODFH�LQ�WKH�QLQH�IDFXOWLHV��DV�ZHOO�
DV�DW�*Ζ%6�DQG�RQ�WKH�0DPHORGL�FDPSXV��2Q�DQ�LQVWLWXWLRQDO�OHYHO��83�KDV�UXQ�VXFFHVVIXO�FRPPXQLW\�
HQJDJHPHQW�SURJUDPPHV�IRU�DSSUR[LPDWHO\�WKUHH�GHFDGHV��FKDQJLQJ�WR�D�SDUWQHUVKLS�DQG�GHYHORS-
ment paradigm two decades ago. Societal and community engagements rest on two pillars: the larger 
SLOODU� LV�VWUXFWXUHG��RXWFRPHV�EDVHG��DQG�FUHGLW�EHDULQJ��ZKLOH�WKH�VPDOOHU�FRPSULVHV�YROXQWDU\�DQG�
non-credit bearing engagements. Both curricular-motivated and voluntary-motivated students are 
EULHIHG�SULRU�WR�WKH�VWDUW�RI�WKHLU�HQJDJHPHQW�UHJDUGLQJ�WKH�QDWXUH�RI�FRPPXQLW\�HQJDJHPHQW�DW�83��
PXWXDOO\�UHVSHFWIXO�DQG�EHQHȴFLDO�UHODWLRQVKLSV�ZLWK�SDUWQHUV�DQG�FRPPXQLW\� OHDGHUV��DQG�NHHSLQJ�
safe in the communities.
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7KH�&(�XQLW�SXEOLVKHV�QHZVOHWWHUV��Lentšu La Sechaba, to showcase the range of projects and activities:

• Volume 9 - Lentsu La Sechaba (April 2021).

• Volume 10���/HQWVX�/D�6HFKDED��-XO\�������

• Volume 11 - Lentsu La Sechaba (October 2021).

• Volume 12 - Lentsu La Sechaba (December 2021).

https://drive.google.com/file/d/1yeNwIEnaYJad37fEgjQHU2pLtqlje7hw/view?usp=sharing
https://drive.google.com/file/d/1kA-GW4EOzRGJkD4wYRww9sqXqwGTvf7w/view?usp=sharing
https://drive.google.com/file/d/1Sm7y6bI2nMBS-pmyagfG6MBaBFmDjniU/view?usp=sharing
https://drive.google.com/file/d/1rpBoT-VhW-g6H0P-qurYBPDzz_4npYww/view?usp=sharing
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9. 2SHUDWLRQV�2ɝFH

7KH�2SHUDWLRQV��236��2ɝFH��PDQDJHG�E\�0V�(OL]H�GH�:DDO��SURDFWLYHO\�XVHV�VNLOOHG�DQG�H[SHULHQFHG�
VWD�WR�VXSSRUW�(Ζ��7KLV�VXSSRUW�LV�UHTXLUHG�LQ�WHUPV�RI�KXPDQ�UHVRXUFHV��DQG�ȴQDQFLDO�DQG�ORJLVWLFDO�
matters to ensure that EI can function optimally. The core mandate of this support unit within EI is to 
SURPRWH��HQFRXUDJH��DQG�VXVWDLQ�EHVW�DGPLQLVWUDWLYH�SUDFWLFHV�E\�FRQVFLRXVO\�VWULYLQJ�WR�LQFUHDVH�HI-
IHFWLYHQHVV�DQG�HɝFLHQF\��7KH�JURXS�FRQVLVWV�RI�ȴYH�SHRSOH�ZLWK�D�VROLG�NQRZOHGJH�EDVH�LQ�WKHLU�ȴHOG�
�ORJLVWLFV��WHFKQRORJ\��KXPDQ�UHVRXUFHV��UHODWLRQVKLS�VNLOOV��DQG�ȴQDQFH��DQG�WKH�DELOLW\�WR�DGDSW�WR�QHZ�
SURFHVVHV�DQG�V\VWHPV��7KH�GHJUHH�RI�FR�RSHUDWLRQ�QHHGHG�WR�IXQFWLRQ�UHTXLUHV�WKLV�RɝFH�WR�QXUWXUH�
UHODWLRQVKLSV�ZLWK�PDQ\�RWKHU�VXSSRUW�GHSDUWPHQWV�DW�83��7KH�5HFHSWLRQ�DW�+DWȴHOG�FDPSXV�SURYLGHV�
D�VLQJOH�SRLQW�RI�FRQWURO�RI�WKH�HQWUDQFHV�WR�(Ζ��JLYHV�LQIRUPDWLRQ�IRU�ȴUVW�OLQH�HQTXLULHV��DQG�UHFHLYHV�
GHOLYHULHV��7KH�236�2ɝFH�DVVLVWV�ZLWK�DOO�RI�WKH�ȴQDQFLDO�SURFHGXUHV��UHTXHVWV�DQG�IRUPV��DV�SUHVFULEHG�
LQ�WKH�83�3ROLFLHV�DQG�3URFHGXUHV�GRFXPHQW��7KH�236�RɝFH�SURYLGHV�D�FRPSOHWH�DQG�HHFWLYH�VHUYLFH�
to the Department in coordinating and managing internal human resource functions and liaising with 
WKH�'HSDUWPHQW�RI�+XPDQ�5HVRXUFHV��+5���7KLV�LQFOXGHV�DSSRLQWPHQWV��ȴQDQFLDO�JRYHUQDQFH��WKH�PDQ-
DJHPHQW�DQG�FRQWURO�RI�FRQWUDFW�EXGJHWV��DQG�DOO�UHODWHG�KXPDQ�UHVRXUFHV�PDWWHUV�DFFRUGLQJ�WR�WKH�
8QLYHUVLW\�RI�3UHWRULDȇV�SROLFLHV��UXOHV�DQG�UHJXODWLRQV�

Quality service is rendered in terms of internal and external client relations and links with the EI de-
SDUWPHQW��83�'HSDUWPHQWV��VHUYLFHV��DQG�GLYLVLRQV��7KH�236�RɝFH�LV�UHVSRQVLEOH�IRU�DOO� ORJLVWLF�DQG�
PDLQWHQDQFH�PDWWHUV�ZLWKLQ�(Ζ��7KLV�UHVSRQVLELOLW\� LQFOXGHV�RɝFH�VSDFH��IXUQLWXUH��EXLOGLQJ�SURMHFWV��
WKH�XVH�RI�DVVHWV�� Ζ7�UHODWHG�PDWWHUV��RFFXSDWLRQDO�KHDOWK�DQG�VDIHW\�� VHFXULW\�DQG�NH\� UHJLVWHU�� WKH�
FRRUGLQDWLRQ�RI� VHUYLFHV� QHHGHG� IURP�)DFLOLWLHV�0DQDJHPHQW�� WKH�'HSDUWPHQW� RI� 6HFXULW\� 6HUYLFHV��
VWDWLRQHU\��DFFHVV�FRQWURO��WKH�XVH�DQG�PDLQWHQDQFH�RI�WKH�JROI�FDUW��SKRWRFRSLHU�PDFKLQHV��FRQWUDFWV�
DQG�XVHU�DFFHVV���ZDWHU�FRROHUV��SHVW�FRQWURO��SODQW�PDLQWHQDQFH��DQG�FRQWUDFWV��7KH�236�2ɝFH�DOVR�
PDQDJHV�DQG�FRRUGLQDWHV�WKH�ȴYH�NLWFKHQV�DQG�WKH�VWD�WUDLQLQJ�VHPLQDU�URRPV�DW�(Ζ�RQ�WKH�+DWȴHOG�
Campus and facilitates work with contractors.
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10.  Research outputs

10.1. Publications in Accredited Journals
*UDKDP��0��$���6WROV��*��+��	�.DSS��5���������ΖQWHJUDWLQJ�&ODVVURRP�7HFKQRORJ\��6RXWK�

$IULFDQ�0DWKHPDWLFV�7HDFKHUV��&RPSXWHUV�LQ�WKH�6FKRROV�����������������'2Ζ��
10.1080/07380569.2021.1953951

-RUGDDQ��0��DQG�-RUGDDQ��'����������7KH�XVH�RI�UHȵHFWLYH�SKRWRJUDSK\�LQ�D�ODUJH�VHUYLFH�OHDUQLQJ�
PRGXOH��7KH�LQWHUQDWLRQDO�MRXUQDO�RI�OHDUQLQJ�LQ�KLJKHU�HGXFDWLRQ��7KH�ΖQWHUQDWLRQDO�-RXU-
QDO�RI�/HDUQLQJ�LQ�+LJKHU�(GXFDWLRQ��SS�����Ȃ������KWWSV���GRL�RUJ��������������������&*3�
v29i01/23-35

.ULW]LQJHU��$���/HPPHQV��-���	�3RWJLHWHU��0����������(HFWLYHQHVV�RI�WKH�EOHQGHG�GHVLJQ�RI�D�ȴUVW�
\HDU�ELRORJ\�FRXUVH��ΖQWHUQDWLRQDO�-RXUQDO�RI�6FLHQFH�(GXFDWLRQ����������SS�������������
https://doi.org/10.1080/09500693.2021.1950942.

10.2. %RRN�&KDSWHUV
-RUGDDQ��0��DQG�-RUGDDQ��'����������7KH�UHOHYDQFH�RI�VRFLDO�UHVSRQVLELOLW\�LQ�HPSRZHULQJ�VWXGHQWV�

with required 4th Industrial Revolution power skills through a service-learning module. In 
(OR��Ζ��9DQ�(HGHQ��(���'LSSHQDDU��+���(GV���&RPPXQLW\�(QJDJHPHQW�5HVHDUFK�LQ�6RXWK�$IULFD��
+LVWRULHV��0HWKRGV��7KHRULHV�DQG�3UDFWLFH��9DQ�6FKDLN�3XEOLVKHUV��3UHWRULD��SS������Ȃ����

-RUGDDQ��0��DQG�-RUGDDQ��'����������8VLQJ�D�EOHQGHG�OHDUQLQJ�DSSURDFK�LQ�D�ODUJH�FRPPXQLW\�HQ-
JDJHPHQW�FRXUVH��LQ�6��.R©�DQG�0��%RERF��(GV����7HDFKLQJ�ODUJH�RQOLQH�DQG�EOHQGHG�FODVVHV��
ΖQIRUPDWLRQ�$JH�3XEOLVKLQJ�ΖQF��&KDUORWWH��SS�����Ȃ����

/HPPHQV��-��	�1WVKDEHOH��%�7����������(YLGHQFH�EDVHG�GHFLVLRQ�PDNLQJ�RQ�WKH�LPSURYHPHQW�
of student success: A study of the uptake of institutional research at two universities in 
*DXWHQJ��ΖQ�8WLOLVDWLRQ�RI�6RXWK�$IULFDQ�5HVHDUFK�RQ�+LJKHU�(GXFDWLRQ��(GV��%RWKD�DQG�9LO\WH��
681�3UHVV��6WHOOHQERVFK��6RXWK�$IULFD��������������������

10.3. &RQIHUHQFH�3DSHUV
&UROH��0���6WH\Q��&���0RVWHUW��(���1NRVL��9�	�3LHQDDU��0����������9LUWXDO�PLFURVFRS\�DV�D�WRRO�IRU�

alternative assessment to increase student engagement and preparedness in veterinary 
histology during the pandemic of 2020. Flexible Futures 2021 Conference. 2QOLQH��������$XJXVW�
2021.

-RUGDDQ��'�����������8VLQJ�$QDO\WLFV�IRU�/HDUQ�GDWD�WR�GHYHORS�D�TXDQWLWDWLYH�WHDFKLQJ�SUHVHQFH�
IUDPHZRUN��%ODFNERDUG�:RUOG�9LUWXDO�&RQIHUHQFH��:HGQHVGD\�-XO\����VW�������

-RUGDDQ��'����������6KLIWLQJ�WKH�IRFXV�IURP�OHDUQHU�DQDO\WLFV�WR�WHDFKHU�DQDO\WLFV��$�&29Ζ'�SHU-
spective of lecturer LMS presence during 2020 and 2021. Flexible Futures 2021 Conference. 
2QOLQH��������$XJXVW������
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.HEDOHSLOH��0�0���������7KH�GHYHORSPHQW�RI�D�FODVVLȴFDWLRQ�PRGHO�WKDW�GHVFULEHV�DWWULEXWHV�RI�
ȴUVW�JHQHUDWLRQ�VWXGHQWV�ZLWK�D�OLNHOLKRRG�WR�UHPDLQ�LQ�WKHLU�SURJUDP�DQG�SURJUHVV�WR�WKH�
next academic level 1. Southern African Association for Institutional Research (SAAIR) Conference. 
2QOLQH������1RYHPEHU������

/HPPHQV��-����������&RXUVH�$QDO\WLFV�WR�LPSURYH�WHDFKLQJ��OHDUQLQJ�DQG�VWXGHQW�VXFFHVV��Flexible 
Futures 2021 Conference. 2QOLQH��������$XJXVW������

/HPPHQV��-����������ΖPSOHPHQWDWLRQ�RI�WKH�83�5HDGLQHVV�6XUYH\�WR�VXSSRUW�VWXGHQW�VXFFHVV��Siya�
phumelela conference.�2QOLQH��������-XQH������

/HPPHQV��-����������/HDUQLQJ�$QDO\WLFV�WRZDUGV�VWXGHQW�VXFFHVV�LQ�D�FRXUVH���81Ζ6$�/HDUQLQJ�$QD-
O\WLFV�ZHELQDU��2QOLQH�����$XJXVW������

/HPPHQV��-��	�%\OHV��+����������$�WRRO�WR�ORJ�DGYLVLQJ�LQWHUYHQWLRQV��Flexible Futures 2021 Confer�
ence. 2QOLQH��������$XJXVW������

0DURJD��0�-��	�)0��2PLGLUH���������(�OHDUQLQJ�IRU�VWXGHQW�VXSSRUW��LQFOXVLRQ�DQG�HTXLW\�LQ�GLYHUVH�
SRVW���SDQGHPLF�WHDFKLQJ�FRQWH[WV��'(7$�9LUWXDO�&RQIHUHQFH������$XJXVW������

0RVWHUW��(���6FKHHSHUV��'���3UHWRULXV��*���'H�%UX\Q��(���1JFRER��1���	�6LDV�0����������5HLPDJLQLQJ�
$VVHVVPHQW�DW�83��+HDGV�LQ�WKH�FORXG��IHHW�RQ�WKH�JURXQG��Flexible Futures 2021 Conference. 
2QOLQH��������$XJXVW������

6WROV��*�+����������7UDQVIRUPLQJ�3RVW�6FKRRO�(GXFDWLRQ�DQG�7UDLQLQJ��36(7��ΖQVWLWXWLRQV�WKURXJK�
%OHQGHG�/HDUQLQJ�Ȃ�:KDW�'LG�:H�/HDUQ�)URP�&29Ζ'���"��'+(7�&+(�5HVHDUFK�&ROORTXLXP�
������2SHQ�OHDUQLQJ��)OH[LEOH�DQG�EOHQGHG�OHDUQLQJ�LQ�SRVW�VFKRRO�HGXFDWLRQ�DQG�WUDLQLQJ��
9LUWXDO�FRQIHUHQFH��KWWSV���ZZZ�GKHWUHVHDUFKFROORTXLXP�FR�]D������6HSWHPEHU������

7KXNDQH��0��	�6PDUW��$����������ΖQWURGXFLQJ�ΖQWHUDFWLYH�9LGHR�DQG�&RQWHQW�IRU�FOLFN83��LQ�WKH�
COVID years - ID’s experience. Flexible Futures 2021 Conference. 2QOLQH��������$XJXVW������

:HQKROG��)���'H�%UX\Q��(���9DQ�1LHNHUN��$��.RW]H��9��	��%RR\HQV��0����������7KH�KDQGV�RQ�DQWKUR-
SRPHWU\�$33��'HYHORSPHQW��LPSOHPHQWDWLRQ�DQG�HYDOXDWLRQ��Flexible Futures 2021 Confer�
ence. 2QOLQH��������$XJXVW������

=XOFK��%���-DQVHQ��5��	�6PDUW�$����������ΖPSOHPHQWLQJ�D�XQLȴHG�DSSURDFK�WR�RQOLQH�DVVHVVPHQW��
a departmental case study March 2020 - December 2020. Flexible Futures 2021 Conference. 
2QOLQH��������$XJXVW������

10.4. Research Reports
/HPPHQV��-����������(YDOXDWLRQ�RI�WKH�JUDGXDWLRQ�UDWHV�RI�WKH�����������FRKRUWV�RI�WKH�%&03��

Clinical Medical Practice. Department for Education Innovation. Unpublished resource.

/HPPHQV��-����������)LUVW�\HDU�$FDGHPLF�2ULHQWDWLRQ�������'HSDUWPHQW�IRU�(GXFDWLRQ�ΖQQRYDWLRQ��
Unpublished resource.

/HPPHQV��-����������High Impact Modules (HIMs) project: 2019 and 2020. Department for Education 
Innovation. Unpublished resource.
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/HPPHQV��-����������High Impact Modules (HIMs) project: 2020 Case Studies. Department for Educa�
tion Innovation. Unpublished resource.

/HPPHQV��-����������Tshebi HIMs 2021. Department for Education Innovation. Unpublished resource.

/HPPHQV��-����������UP High Flyers: Academic performance compared. Department for Education 
Innovation. Unpublished resource.

/HPPHQV��-����������UP Readiness Survey 2021. Department for Education Innovation. Unpublished 
resource.

10.5. 0HPEHUVKLS�RI�$VVRFLDWLRQV���5HVHDUFK�%RGLHV��� 
� ΖQWHUQDWLRQDO�&RPPLWWHHV

-RUGDDQ��'��%ODFNERDUG�9LUWXDO�ΖQWHUQDWLRQDO�&RQIHUHQFH�2UJDQLVLQJ�&RPPLWWHH�

-RUGDDQ��'��%ODFNERDUG�&RPPXQLW\�DQG�*OREDO�/HDGHUVKLS�&LUFOH��

/HPPHQV��-���	�.HEDOHSLOH��0�0��6RXWKHUQ�$IULFDQ�$VVRFLDWLRQ�IRU�ΖQVWLWXWLRQDO�5HVHDUFK��6$$Ζ5���
Members.

/HPPHQV��-��6RFLHW\�IRU�/HDUQLQJ�$QDO\WLFV�5HVHDUFK��6R/$5���0HPEHU�

10.6. ([WHUQDO�:RUNVKRSV�SUHVHQWHG
/HPPHQV��-����������Applying models to the enrolment plan. 2QOLQH��������6HSWHPEHU�������ΖQVWLWX-

WLRQDO�5HVHDUFK�)RXQGDWLRQV�DQG�ΖQVWLWXWH��8QLYHUVLW\�RI�3UHWRULD�

/HPPHQV��-����������Typical data for the strategic plan. 2QOLQH��������6HSWHPEHU�������ΖQVWLWXWLRQDO�
5HVHDUFK�)RXQGDWLRQV�DQG�ΖQVWLWXWH��8QLYHUVLW\�RI�3UHWRULD�

/HPPHQV��-����������Strategic planning. 2QOLQH��������6HSWHPEHU�������ΖQVWLWXWLRQDO�5HVHDUFK�
)RXQGDWLRQV�DQG�ΖQVWLWXWH��8QLYHUVLW\�RI�3UHWRULD�

/HPPHQV��-����������Module analytics.�2QOLQH��������6HSWHPEHU�������ΖQVWLWXWLRQDO�5HVHDUFK�)RXQ-
GDWLRQV�DQG�ΖQVWLWXWH��8QLYHUVLW\�RI�3UHWRULD�

/HPPHQV��-����������Programme analytics: Excel. 2QOLQH��������6HSWHPEHU�������ΖQVWLWXWLRQDO�5H-
VHDUFK�)RXQGDWLRQV�DQG�ΖQVWLWXWH��8QLYHUVLW\�RI�3UHWRULD�

10.7. 2QOLQH�DUWLFOHV�DQG�PDJD]LQH�SXEOLFDWLRQV
-RUGDDQ��'����������UP targets ‘inclusive” digital Learning with Blackboard software. ITWeB.   

https://www.itweb.co.za/content/j5alrMQaO81MpYQk

-RUGDDQ��'����������University Of Pretoria First in Africa to Adopt Blackboard Ally to Support Inclusive 
Learning. Indian Education Diary. https://indiaeducationdiary.in/university-of-pretoria-univer-
VLW\�RI�SUHWRULD�ȴUVW�LQ�DIULFD�WR�DGRSW�EODFNERDUG�DOO\�WR�VXSSRUW�LQFOXVLYH�OHDUQLQJ�

https://www.itweb.co.za/content/j5alrMQaO81MpYQk
https://indiaeducationdiary.in/university-of-pretoria-university-of-pretoria-first-in-africa-to-adopt-blackboard-ally-to-support-inclusive-learning/
https://indiaeducationdiary.in/university-of-pretoria-university-of-pretoria-first-in-africa-to-adopt-blackboard-ally-to-support-inclusive-learning/
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