
How to complete your online enrolment contract 

 

Students must access the contract online on the UP Portal, Student Centre. Students are requested 

to complete the contract online, and then to print and sign the contract. To visit the Student 

Centre, please follow these steps: 

1. Go to the UP website at www.up.ac.za 

2. Click on the My UP Login at the top of the website 

3. Click on New user (the link above the username and password fields) 

4. Enter your username (student number with a “u” in front) and your 13-digit South 

African ID number or passport number you used when you applied and click on Proceed 

5. The portal will then lead the user through the process of creating a new password for 

future use 

6. Once done, enter your username and newly created password and click Submit 

7. This should log you into the UP Portal where you can click on the tile “Student Centre” 

 

 

 

 

You will be directed to the UP Student Self-Service landing page. 

 

 

 

http://www.up.ac.za/


Click on the ‘ UP Student Centre’ tile 

 

 

 

                         

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Scroll down to the ‘Online Contract’ link 

 

                                  

 

 

 

 

 

 

 

 

 



You will be directed to the online contract page 

 

 



1. First click on the link on the top that says: Please read these instructions before 

completing the contract. Read the instructions and then check the box that states that you 

have read the instruction notes. Click on the Continue button. 

2. Please provide all the information in the fields as required. 

3. Once completed, click “Validate” to validate the data you have entered. 

4. If all the required information is correct, click “Submit” and then “Print/View PDF” to 

generate a PDF file of the contract. 

5. Print this file, sign it and obtain the signatures of all relevant parties. 

6. Please note that once you have clicked “Submit”, no further changes can be made. 

7. If you are under the age of 18 years, details of your parent/guardian are required; the 

parent/guardian is required to co-sign the contract. 

8. The signature of the parent/guardian serves as consent and assistance to the student to 

enter into this agreement. 

9. If you are under the age of 25 years, an undertaking by a surety is required. 

10. The surety may be the same person as the parent/guardian of the student. 

11. If you are under the age of 25 years and you are financially independent, you must 

furnish proof of income sufficient to settle due and payable fees. 

12. If a student under the age of 25 years is sponsored by a bursar, an undertaking by a 

surety, other than the bursar, is still required. 

 

 

 

 


