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Nobody plans to face academic 
exclusion. However, if this possibility 
arises, it’s best to be prepared. Here, 
we offer guidance on how to navigate 
the process and the steps to take if you 
are academically excluded.

What is academic exclusion?

Academic exclusion occurs when you are not allowed to continue your studies as a result of poor 
academic progress. During registration week, the agreement you sign informs you of certain 
conditions that are attached to the continuation of your studies; this includes maintaining a 
satisfactory academic performance and completing your degree in time. The criteria for satisfactory 
performance and the maximum study period are determined and stipulated by your faculty, and this 
information is usually available in the yearbook or study guide. In the event of academic exclusion, 
you will receive a letter at the end of each semester, after examinations have concluded.

How to prevent exclusion

If you suspect that you are at risk of academic exclusion, take immediate action—do not wait until the second term. Acting 
as early as the end of the first term can make a significant difference in saving your semester and avoiding exclusion. 

Contact your Academic Success Coach as soon as possible by visiting the link https://www.up.ac.za/teaching-and-learning/
article/2494904/faculty-student-advisors-fsas. They can assist you with challenges that often lead to academic exclusion,  
such as:
• Ineffective study methods
• Poor time management
• Struggles with test or exam preparation
• Mental health concerns

Remember, there are several support structures available to students at UP, but these resources can only help if you reach 
out early. To access the UP support network, go to https://www.up.ac.za/teaching-and-learning/article/2314706/flyup-
minimum-time-to-completion. Taking proactive steps now can secure your academic future.

Address your academic concerns and risks early by following these steps:

• Check the study guide for your degree and faculty regulations; this can be found on the UP website. Familiarise yourself 
with the degree requirements and exclusion criteria.

• Make an appointment with your academic success coach (ASC)  to discuss your academic situation. Find their contact 
information at www.up.ac.za/advising.

• Schedule a meeting with your faculty administrator to understand the implications of failing and to determine if you are 
at risk of exclusion.
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• Consult your ASC or administrator to determine which modules can be safely deregistered, as some may not be eligible 
for deregistration. Visit www.up.ac.za/student-admin for more information.

• Be aware that module deregistration is possible only before a certain date. Deregistering modules too late will result in 
them reflecting as zero, counting as having been failed and affecting your GPA, which can lead to exclusion.

• Find ways to manage your academic programme, such as seeking help from a tutor, joining a study group, consulting 
your lecturer or reaching out to your ASC.

• If medical reasons are the cause of your underperformance, seek assistance from a GP or Student Health Services.
• If there is a psychological reason for your underperformance, seek help from the Student Counselling Unit and maintain 

regular consultations. Email them at studentcouncelling@up.ac.za and fill out the service request form.
• If you fell ill or have a learning disability, approach Access, Disability, and Inclusion Services (ADIS) to register a temporary 

or permanent disability. Contact them at du@up.ac.za.
• If you are uncertain about your course, discuss it with your ASC, who can refer you for a career assessment, if necessary, 

or help you to adjust your career path. Make contact by visiting www.up.ac.za/fly@up.

Remember, acting before receiving the exclusion letter is crucial, because once you have received it, UP’s support services 
cannot reverse the faculty’s decision and the exclusion process will proceed.

What happens when you are excluded?

You will receive a letter from your faculty notifying 
you of your exclusion. This letter is usually delivered 
via email or can be found on your student portal 
under “communications” or as a “hold”. It’s essential 
that you check your portal regularly so that you 
don’t miss any important communications or appeal 
opportunities.

While receiving an exclusion notification may feel 
devastating, it is important to handle this news with 
composure, integrity and resilience.

For information about the appeal process, dates 
and deadlines as well as appeal checklists, visit the 
UP Academic Exclusion page: https://www.up.ac.za/
students/article/3002749/academic-exclusions

Every excluded student has the opportunity to 
appeal their exclusion. The specific dates for the 
submission of your appeal will be included in your 
faculty letter.

What is an appeal?

An appeal allows you the opportunity to state why 
the faculty should reconsider your exclusion. Craft 
a carefully worded, truthful appeal letter, attaching 
any relevant documentation that supports the claims 
made in your appeal. For example, if your health 
compromised your academic performance, include 
medical certificates or doctor's letters. If a tragedy 
occurred in your family, provide the necessary 
documents.

Your appeal will be considered by your faculty’s 
appeals committee. In the event that the new term 
begins while you’re awaiting the outcome, contact 
your faculty administrator to ensure that you have 
permission to attend lectures and access your 
modules so that you do not fall behind if you are 
readmitted.

If you receive a letter stating that your appeal has 
been successful, that means you’ve been readmitted. 
Congratulations! Readmission may come with 
conditions, such as passing a certain percentage of 
modules or addressing the reasons for your previous 
failure. If you claimed illness in your appeal, the 
faculty may expect you to manage your medical 
condition responsibly before resuming your studies. 
If you need psychological or academic assistance, be 
sure to address these aspects.

Access the available support resources without 
hesitation and keep evidence of your utilisation of 
them. Develop the resilience to seek support – this 
is an important skill that you may need to call upon 
throughout your academic journey.
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Readmission

Ensure that you fulfil all the conditions outlined for readmission and fully understand the academic performance 
expected of you to avoid future exclusion. Collaborate with your ASC to develop a study plan that will help you 
succeed at your modules.

If your appeal was unsuccessful

In this case, you will receive a letter stating that you have not been readmitted. Now, it is important to plan your future 
studies or career path. Some students take a year off to reassess their chosen field of study before returning to or university. 
Use this experience as motivation to explore alternative options and approach the next chapter in your life with enthusiasm.

If you believe there is sufficient reason to do so, you have one more opportunity to appeal to the highest authority at the 
University – the Senate Review Committee on Readmission. Keep in mind that you can only apply to this committee once,  
and that their review focuses on the faculty’s decision. Usually, faculty decisions are considered final.

Students must now submit their appeal for review online via their Student Portal.
To request a review, students should:
• Access their Student Portal
• Select the Academic Information tile
• Click on Appeals
• Follow the on-screen prompts

Final dismissal

If the committee reviews your application and upholds the decision of the faculty, you will be officially dismissed from the 
University. It is crucial that you begin planning your future studies or career path immediately.

Explore alternative study options at other universities or consider gaining work experience for a few years before returning  
to your studies. Utilise the following websites to help you discover new directions:

https://www.careerguidanceproject.co.za

https://www.careerhelp.org.za

https://alison.com/careers

https://www.onetonline.org

https://www.prospects.ac.uk (offers information on work environments, although courses are not specific to South Africa) 

https://www.careerjunction.co.za

If you mentioned in your appeal that mental health challenges contributed to your poor academic performance, consider 
reaching out to the Student Counselling Unit. The SCU cannot facilitate readmission to UP if you are finally dismissed. 
However, they can help you to look for resources in the community to continue your mental health journey. 
Email them at studentcounselling@up.ac.za for a short online consultation.
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