
Hillcrest Sport Campus Access Protocol
All TuksSport staff, athletes and visitors take note regarding access to the Campus,

along with the sport specific training venues 

STEP 3:
You will be asked to respond to a set of questions. 

Once you have answered, the app will send confirmation 
that you are at Low Risk of having COVID-19, 

and you are cleared to enter the campus! 
IF you are at Some Risk, it will indicate what you should do instead.

STEP 1: 
Download the Higherhealth

HEALTHCHECK APP 
(see options below)

“Everyone is required by the Department of Higher Education and Training (DHET) to open the 
Health Check app every day and respond to the questions asked, before coming to campus.” 

UP Registrar / COVID-19 Compliance Officer UP

FOUR options to access the app:
1. Go to http://healthcheck.higherhealth.ac.za & 
follow the instructions
2. Dial *134*832*2# and follow the prompts
3. Add 0600 11 00 00 to your WhatsApp Contacts, send 
the word “Hi” to the contact, then answer the questions
4. Download the UP Mobile UP, click the top tile labelled 
Higher Health, and follow the instructions.

STEP 5: 
Proceed to Sport Specific Venue 

STEP 4: Security @ MAIN Gate
1. Present APP indicating LOW risk to gain entry

2. Present TuksSport Issued Permit
3. Temperature measured 

STEP 2:
Complete APP 
Daily prior to 

Campus Arrival & 
Entry

STEP 6: 
Follow Instructions of 

the Sport Specific 
Compliance Officer 
@ training venue

STEP 7: 
Complete TuksSport Daily Screening 

to ensure National Federation Compliance

STEP 8: 
If no symptoms or High Temperature 

Proceed to Training! 

http://healthcheck.higherhealth.ac.za/

