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HOW TO USE A COMMUNICATION BOARD
A communication board has picture symbols that can help a person understand and to communicate.
It can be used with people who speak a different language, have low-literacy, have an intellectual disability or are unable to

speak.
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This is a visual schedule. A visual schedule can help people to understand how a sequential process or procedure works. It is especially helpful
for people with intellectual disabilities or autism, to help them understand what to do next or what will happen next. When a person is able to
anticipate what will happen next, it can decrease their anxiety and increase their independence. To use the visual schedule, sit with the person
before starting the activity and explain the procedure to them step by step, pointing to the pictures as you explain. During the procedure,
before each step, show the person the picture. When that step is completed, show them that you are moving on to the next step by pointing to
the next picture. © CAAC 2020



