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STUDENT SUPPORT@UP HOW TO GUIDE   

    

Reaching out to the Academi Success Coaches has been made more efficient and effective 

by using a new system called Student Support@UP.  The platform allows students to interact 

with the Academic Success Coaches faster and receive timely responses to their queries.  The 

platform also helps students book consultations based on their availability and have access to 

view the progress of their respective inquiries or queries. 

Here is a HOW-TO guideline to assist in navigating the new system: 
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