STUDENT SUPPORT@UP HOW TO GUIDE
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Student Support@UP

Education Innovation

Reaching out to the Academi Success Coaches has been made more efficient and effective
by using a new system called Student Support@UP. The platform allows students to interact
with the Academic Success Coaches faster and receive timely responses to their queries. The
platform also helps students book consultations based on their availability and have access to
view the progress of their respective inquiries or queries.

Here is a HOW-TO guideline to assist in navigating the new system:
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Research Data Mngmnt: Platform Student Support@UP

Research Management Education Innovation

University of Pretoria launches one-of-a-kind UP Alumni
Online Mall that will raise funds for ... Bl =Bm

UP Alumni Online Mall allows UP's alumni community to shop at discounted rates from leading brands. g
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Please sign in using your UP student email address
(for example: u01234567@tuks.co.za) and UP Portal

password (as if you were signing into your Portal again.)
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Student Support Enquiry
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