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1. Research in Informatics (Information Systems) 

1.1 Informatics (Information Systems) as discipline 

Modern organizations cannot function without information and the technology with which they 
gather, store, compute and make available the information. The successful application of technology 
is, however, more than just writing computer programs. Computer programs are important, but an 
understanding of the business within which the organization functions and an understanding of the 
use of information and information technology to support the objectives of the organization, are far 
more important. This can clearly be seen in the description of the discipline: 
Informatics (Information Systems) is a multi-disciplinary subject, where information, Information 
Systems, and the integration thereof into the organization, are studied for the benefit of the entire 
system (individual, organization and community). 

1.2 Research areas in the Department of Informatics 

In general research in the department deals with fundamental concepts of information and 
information systems, humans as part of the information system and the broader system and IS in 
service of the organization and the community.  
 
The five focus areas are 

 IT management 

 IS and education  

 ICT for sustainable development 

 Data Science 

 Human-computer interaction 

A detailed summary of each faculty member’s research interest can be found at 
http://informatics.up.ac.za. 

1.3 Objective of Masters studies (research) 

A Masters graduate has an in-depth and broad knowledge of a specialized area of the discipline, is 
well versed in the scientific method and has proven through independent and guided research that 
he/she can apply the scientific method in a scientific study.   The candidate must submit a research 
article (which might be presented to a journal for possible publication) together with the dissertation 
at the end of the Masters studies. 

2. Admission requirements and procedures 

2.1 Academic requirements 

A prospective Masters student must be in possession of a four year degree in IT/IS. An attainment of 
at least 65% for the honours degree in IT/IS (or equivalent) or fourth year is required. International 
students see point 8.All students are expected to do a course “Advanced topics in IS Research” which 
will be presented in the first half of the year.  During this course candidates will be guided towards 
writing a research proposal.  Candidates must obtain at least 60% for the assignments and research 
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proposal in order to register for the Masters programme.  Successful students can then proceed to 
register for the Masters programme in the second half of the year or the following year. 
 
The supervision of postgraduate students is a time consuming process, thus, the Department reserves 
the right to limit the number of students accepted into the programme.  All reasonable measures will 
be undertaken to ensure that students who meet the minimum requirements are accepted.  In the 
event that departmental capacity cannot accommodate the number of students who meet the 
minimum requirements, the Department will rank the students according to the above averages, and 
the top performing students will be admitted to the programme, up to the limit of department 
teaching and supervision capacity. For this reason students can only expect feedback on admittance 
by the middle of December 2020. 
 
More information about the seminar is given in point 6. 

3. Supervision  
The success of the Masters studies depends to a large extent on the successful partnership between 
the student and supervisor.  All students will receive a copy of the Memorandum of Understanding 
(MOU) required by UP via e-mail from Rhona van der Merwe.  This MOU needs to be signed by the 
supervisor and student once the student has registered for the Masters degree. 
 
According to the MOU and to the rules within the department, each of the role players has certain 
responsibilities as described below: 

3.1 The role of the supervisor 

 The most important role of the supervisor is to guide the student and not to give active 
assistance to the student. 

 The supervisor expects regular contact (either face to face or via e-mail) - at least once every 
three months.  It is the responsibility of the student to arrange these sessions and to report 
on his/her progress during these sessions.   

 These reports must be clearly written in an acceptable standard of English.  It is not the 
supervisor’s duty to do “rough editing” and (s)/he will merely concentrate on contents and 
structure. 

 The supervisor will give feedback on any submitted work within one month. 

 The supervisor has to provide motivation to faculty administration for continuation of the 
Masters study if its duration exceeds three years.   

3.2 The role of the student 

 It is the student’s responsibility to arrange sessions (either contact or virtual) with the 
supervisor and to submit written reports for discussion. 

 The student has to determine whether no other similar study has already been undertaken. 

 The student is responsible to arrange for language editing and to apply the correct 
referencing styles. 
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 The student has to write the research proposal under guidance of the supervisor and other 
lecturers. 

 The student should have laptop and internet access off campus for on-line/take home 
assignment purposes. 

4. The difference between the MCom(Informatics), MIT(IS) 
and the MIT (ICT Management) degree 

 
Note that the MIT(IS) and MCom(Informatics) are both full dissertation Masters degrees.  In contrast, 
the MIT (ICT Management) degree consists of courses and a mini-dissertation.  More info on the MIT 
(ICT Management) degree can be obtained from Mrs Rhona vd Merwe.  
 
Email: mita@up.ac.za  
Telephone: 012 420 6321  
Fax: 012 362 5287 

 5.  Application procedure 
 A Masters candidate must apply for the degree on-line at www.up.ac.za. The 

MCom(Informatics) is administered by the Faculty of Economic and Management Sciences 
whereas the MIT(IS) degree is administered by the Faculty of Engineering, Built Environment 
and Information Technology.  

 After the application has been submitted on-line, the candidate needs to complete the 
Masters questionnaire (see addendum A1) and send it to Mrs Rhona van der Merwe 
(rhona.vandermerwe@up.ac.za).  Consider the research interest of the lecturers at 
http://www.up.ac.za/en/informatics/article/2414608/individual-academics-research-focus-
areas and contact a potential supervisor for possible supervision 

 In addition, the candidate has to send an electronic version of his/her completed Hons 
Research paper to Mrs Rhona van der Merwe. 

 The candidate will be informed middle December of the status of the application. 
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Figure 1: The application process 

6. Application dates 
 
Although the official closing date for Masters applications for 2021 is 31 May 2021, we cannot 
guarantee processing Masters applications for those candidates who apply online after 31 October 
2020.  We have an internal selection process due to limited supervision capacity and the process starts 
in November.  However, these applications will be considered for 2022.  

7. Registration, re-registration and study fees 
You will be informed whether you have been accepted provisionally as Masters candidate.  If so, you 
need to register online as a Masters preparatory student for an academic plan with code 12290001 
description PG Engineering Non-examination purposes. The cost will be around R2000.  The code ZZZ 
777 will appear on your academic record.   This will give you access to the campus and the library. 
 
Once you have passed the “Advanced topics in IS Research” course with at least 60% in July, you can 
register for the Masters programme. From then on students have to reregister for the Master’s degree 
every year of their studies (www.up.ac.za/online-registration).  From the third year of registration the 
student will need a permission letter from the supervisor to be able to register.   
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With registration of the Masters you will get an on-line contract which will also be available on the 
Student Portal (Student Portal – on-line contract “complete the form – down load – sign – and hand 
in the original at Client Service Centre or courier it to the University).  You can pay your registration 
fee and use your student number as reference. After 24 hours it should be effective on the system. 
Processing your on-line registration on your student portal under registration.   
 
Registration, Financial Unsuitable, Hold, etc. problems, please contact Faculty Administration  
 
EMS  (MCom) 
 
Ms Lerato Krappie, EMS 1-5 Foyer, Tel.: 012 420 5387   
Lerato.krappie@up.ac.za 
 
EBIT  (M.IT (IS)) 
 
Mrs Stefanie Steenberg, Engineering Building 1, Room 6-6, 012 420 5315, 
Stefanie.steenberg@up.ac.za 
 
International queries & “hold”: 
 
Mrs Jenny Lambinon – jenny.lambinon@up.ac.za 
Mrs Wiida le Roux – wiida.leroux@up.ac.za 
 

7.1 Study fees 

The estimated fee for the Masters degrees in 2019 is R16 330.   More information on study fees can 
be found at https://www.up.ac.za/student-fees 
 
Fees Requirements: 
 
Mrs Sophy Seefane – sophy.seefane@up.ac.za 
Mr Frans Mothogoane – frans.mothogoane@up.ac.za 
Ms Komane Lehong – komane.lehong@up.ac.za 

8. Submission 
 
The following dates are important when the student considers submission of the final dissertation: 
30 June / 27 February: student informs the supervisor that he/she plans to submit before 31 August / 
30 April. 
 
31 August / 30 April: student submits signed submission form and examination copies (ring bound and 
electronic copies) 
 
15 January / 15 June – e-copies with corrections as suggested by external examiners, received from 
students; supervisors check that all corrections have been done; student submits UPeTD upload form; 
 
22 January / 22 June: student submits hardbound copies. 
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9. “Advanced topics in IS research” course  

9.1 Preliminary Dates and Venues 

Preliminary dates (subject to change):  
 
Schedule 
 
Date Activity Time Venue 
5 February 2021 Seminar 08:00 – 15:30 IT 5-56 
5 March 2021 Seminar 08:00 – 15:30 IT 5-56 
16 April 2021 Seminar 08:00 – 15:30 IT 5-56 
7 May 2021 Seminar 08:00 – 15:30 IT 5-56 
18 June 2021 Due date  research proposal   

 

9.2 Seminar Course coordinator contact details: 

 
Lecturer Email Address Phone number 
Prof Machdel Matthee Machdel.matthee@up.ac.za 012 420 3365 

 

9.3 Learning content 

1. The philosophy behind the main research paradigms in IS research.   These are the positivist, 
interpretive and critical social paradigms.  Students are challenged to become aware of and 
question the underlying assumptions in IS thinking.   

2. A discussion of various Information Systems Theories, including systems, social and 
information theory as applied in Informatics.   

3. Research methods and approaches in Information Systems. 

9.4 Assessment 

Assignments and a research proposal. 

9.5 Application for Ethical clearance  

MCom (INF) Students:  Applications submitted on-line 
 
Faculty EMS - Committees – Research Ethics  
 
M.IT (IS) Students:   Applications submitted on-line 
 
Faculty EBIT – Research Ethics 
 
 
 

10. Masters Questionnaire 
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Masters application questionnaire 
2021 

Dear Masters candidate, 
 
In order to familiarize ourselves with our Masters candidates we urge you to first consider the research focus 
areas in the Department of Informatics before you complete these questions. Please answer the questions as 
truthfully as possible – we are committed to provide you with good supervision and our first step is to 
understand why you want to study towards a Masters and what your interest is. 
 
Consider the research interest of the lecturers at 
http://www.up.ac.za/en/informatics/article/2414608/individual-academics-research-focus-areas and contact 
a potential supervisor for possible supervision 
 
Please complete the following questions: 
 

1. Briefly describe the role you perform in your current job. 
 

2. Who/what influenced you the most in your life? 
 

3. Give a short description of the research done for your Honours research paper. Would you be 
interested to continue with this research or do you prefer to do a new topic? 
 

4. Why do you want to do a Masters? (At least 300 words). 
 

5. Where did you do your Honours? Why do you want to study with the University of Pretoria? 
 

6. Considering the topics in the research focus areas in the Department of Informatics.  
a. What is your broad topic of interest that aligns to one of the focus areas? 

 
b. What is the specific problem that you would like to address in this area?  

 
c. Why is it important and why are you interested in this topic? 

 
d. Are there any other topics that interest you?  Name them. 

 
7. Who did you identify as a potential supervisor? 

 
Attach some evidence of communication with this potential supervisor (either a letter of the supervisor or e-

mail correspondence).  
 

 
11. INF890/ISY890: Dissertation 
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The compulsory dissertation which you start with once you have registered for the Masters degree, is 
typically a 35000 word individual report of independent research under the guidance of a supervisor. 
The purpose of the dissertation is to demonstrate that: 

 The student can plan and execute research 
 The student can interpret some practical context in terms of the theory presented in 

the courses and come to appropriate conclusions 
 That the student can interpret and present his/her research findings. 

12. Important information and web addresses 
Please contact the Student Services Centre at ssc@up.ac.za (e-mail) for information regarding fees 
and bursaries, and/or visit http://up.ac.za 
 
Please consult the following websites for general information and for information on the correct 
application procedure: 
 
Details about M.IT in ICT Management and other IT programmes in the School of IT: 

http://sit.up.ac.za or Kenneth Nkanyana (Kenneth.nkanyana@up.ac.za) 
 

Information Science: https://www.up.ac.za/information-science  
 

Computer Science: https://www.up.ac.za/computer-science 
 
Please contact ssc@up.ac.za for information on other courses. 

13. International students  
 

https://www.up.ac.za/international-cooperation-division 
International students have to provide proof of SAQA accreditation.  In some cases the TOEFL/IELTS 
tests might be required.  
SAQA: www.saqa.org.za 
TOEFL (Test of English as a foreign language): www.ets.org/toefl 
IELTS (International English Language Testing System): www.ielts.org 
Also compare https://www.enterprises.up.ac.za/ for information on certificate courses. 
For academic information regarding postgraduate courses in Informatics, please contact Mrs Rhona 
van der Merwe at rhona.vandermerwe@up.ac.za 

14. AVOIDING PLAGIARISM: A GUIDE FOR STUDENTS 
What is plagiarism? 
You commit plagiarism when in any written work you use another person’s words, ideas or opinions without 
acknowledging them as being from that other person. You do this when you copy the work word-by-word 
(verbatim); or submit someone else’s work in a slightly altered form (such as changing a word with one meaning 
to another word with the same meaning); and you do not acknowledge the borrowing in a way that shows 
from whom or where you took the words, ideas or reasoning. 
 
You must provide references whenever you quote (use the exact words), paraphrase (use the ideas of another 
person, in your own words) or summarise (use the main points of another’s opinions, theories or data). 
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It does not matter how much of the other person’s work you use (whether it is one sentence or a whole 
paragraph), or whether you do it unintentionally or on purpose. If you present the work as you own without 
acknowledging that person, you are committing theft. Because of this, plagiarism is regarded as a very serious 
contravention of the University’s rules which can lead to expulsion from the University. 
 
Even if another student gives you permission to use one of his or her past assignments or other research to hand 
in as you own, you are not allowed to do it. It is another form of plagiarism. You are also not allowed to let 
anybody copy your work with the intention of passing it off as his/her work. 
 
While academic staff must teach you about systems of referencing, and how to avoid plagiarism, you too need 
to take responsibility for your own academic career. Speak to your lecturer if you are at any stage uncertain as 
to what is required. 

 
Information brochures on this topic are also available at the Library. 

 
http://www.library.up.ac.za/plagiarism/index.htm 

 

15. HARVARD  REFERENCING  
Based  on  and  adapted  from: 
 

 BOTHA, W.M. & DU TOIT, P.H. 1999. Guidelines for the preparation of written 
assignments. Pretoria: University of Pretoria (Academic Information Service.) 
[Online]. Available: http://www.up.ac.za/asservices/ais/assign.pdf [Cited 6 August 
2004]. 

 VAN DER WALT, E.J. 2002. Quoting sources, 2nd ed. Potchefstroom: PU for CHE (Ferdinand Postma 
Library). (Scientific skills series.) 
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REFERENCE IN THE ESSAY REFERENCE IN THE BIBLIOGRAPHY 

BOOK – ONE AUTHOR: 
Shingal (1992: 100) said that … 

SHINGHAL, R. 1992. Formal concepts in artificial intelligence. London: Chapman & Hall. 

BOOK – WITH SUBTITLE: 
According to Halliman (2001: 100-105) … 

HALLIMAN, C. 2001. Business intelligence using smart techniques: environmental scanning using text mining 
and competitor analysis using scenarios and manual simulation. Houston, TA: Information Uncover. 

BOOK – LATER EDITION: 
"Direct quote…" (Rob & Coronel, 2000: 100). 

ROB, P. & CORONEL, C. 2000. Database systems: design, implementation, and management, 4th ed. 
Cambridge, MA: Course Technology. 

BOOK – TWO AUTHORS: 
Paraphrased information … (Berson & Smith, 1997: 100, 200, 300). 

BERSON, A. & SMITH, S.J. 1997. Data warehousing, data mining, and OLAP. New York, NY: McGraw-Hill. 

BOOK – MORE THAN TWO AUTHORS: 
Hancox et al. (1990: 100) said: "Direct quote…." 

HANCOX, P.J., MILLS, W.J. & REID, B.J. 1990. Keyguide to information sources in artificial intelligence / expert 
systems. Lawrence, KS: Ergosyst. 

BOOK – ANONYMOUS AUTHOR: 
In a critical bibliography, Modern historians on British history (1970: 22), it is assumed that … 

Modern historians on British history: 1485-1945: a critical bibliography. 1970. Ithaca, NY: Cornell University 
Press. 

BOOK – AUTHOR = INSTITUTION: 
Paraphrased info … (University of Pretoria, Faculty of Economics and Management Sciences, 1987: 4) 

University of Pretoria. Faculty of Economics and Management Sciences. 1987. Guidelines for the preparation 
of assignments. 

BOOK – AUTHOR = GOVERNMENT: 
Paraphrased information … (South Africa, Department of Constitutional Development, 1993: 
100). 

South Africa. Department of Constitutional Development. 1993. Negotiating a democratic South Africa. 
Pretoria: Government Printer. 

BOOK – CONFERENCE PROCEEDING: 
Paraphrased information … (International scientific symposium, 1989: 100). 

International scientific symposium (May 9-11,1989: Hamburg, FRG). 1989. Proceedings: Natural language 
and logic. Edited by R. Studer. Berlin: Springer. (Lecture notes in artificial intelligence, no. 459.) 

BOOK – COMPILED/EDITED: Concise Oxford dictionary of current English: first edited by H.W. Fowler & F.G. Fowler, 8th ed. Edited by 
The meaning of the word précis is summary or abstract (Concise Oxford dictionary of current English, 1995: 937). R.E. Allen. 1995. London: BCA. 
BOOK – TRANSLATED: 
Paraphrased information … (Mayr, 1992: 100). 

MAYR, H. 1992. A guide to fossils. Translated by D. Dineley & G. Windsor. Princeton, NJ: University 
Press. 

BOOK – ANONYMOUS AUTHOR, TRANSLATED: 
Paraphrased information … (Anonymous, 1960: 100). 

Anonymous. The song of Roland. Translated by F.B. Lanquines. 1960. New York, BY: Macmillan. 

BOOK IN PARTS: 
Paraphrased information … (McDonald, 1968: 100). 

MCDONALD, L.C. 1968. Western political theory. Part 1: Ancient and medieval. New York, NY: Harcourt. 

BOOK – PART OF SERIES: 
Paraphrased information … (Sparck Jones & Galliers, 1996: 100). 

SPARCK JONES, K. & GALLIERS, J.R. 1996. Evaluating natural language processing systems: an 
analysis and review. Berlin: Springer. (Lecture notes in artificial intelligence, no. 1083.) 

BOOK – AUTHOR’S CONTRIBUTION IN BOOK EDITED BY SOMEONE ELSE: 
Paraphrased information … (Strzalkowski & Perez-Carballo, 1999: 114-115). 

STRZALKOWSKI, T. & PEREZ-CARBALLO, J. 1999. Evaluating natural language processing techniques 
in information retrieval. In Natural language information retrieval. Edited by T. Strzalkowski. Dordrecht: 
Kluwer. p. 113-145. (Text, speech and language technology, 7.) 

BOOK, NO DATE: AUTHOR, A.A. s.a. Title. Place: Publisher. 
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Paraphrased information … (Author, s.a..: 100). Paraphrased information … (Author, n.d.: 100). Geparafraseerde 
inligting ... (Outeur, s.j.: 100). 

AUTHOR, A.A. n.d. Title. Place: Publisher. OUTEUR, A.A. s.j. Titel. Plek: Uitgewer. 

BOOK – ACADEMIC DISSERTATIONS AND THESES: 
Paraphrased information … (Silvestro, 1984: 100). 

SILVESTRO, K.C. 1984. Computer knowledge acquisition from natural language explanations. Ann Arbor, 
MI: University Microfilms International. (Ph.D. dissertation. The University of Connecticut.) 

ENCYCLOPAEDIA ARTICLE – ONE AUTHOR: 
Paraphrased information … (Hasselhoff, 1975: 98). 

HASSELHOFF, A. 1975. Illuminated manuscripts. Encyclopaedia Britannica, vol. 12, p. 95-100. 

ENCYCLOPAEDIA ARTICLE – TWO AUTHORS: 
Paraphrased information … (Varley & Immelman, 1972). 

VARLEY, D.H. & IMMELMAN, R.F.M. 1972. Libraries. Standard encyclopaedia of Southern Africa, vol. 6, 
p. 618. 

ENCYCLOPAEDIA ARTICLE – MORE THAN TWO AUTHORS: 
"et al." may be used. 

 

ENCYCLOPAEDIA ARTICLE – ANONYMOUS AUTHOR: 
Paraphrased information … (Phoenicia, 1958). 

Phoenicia. 1958. The encyclopaedia Americana, vol. 6, p. 28. 

JOURNAL ARTICLE – ONE AUTHOR: 
Paraphrased information … (Pavlov, 1998: 55). 

PAVLOV, S. 1998. Sofia's choice. Bulletin of the atomic scientists, May/June 1998, vol. 54, no. 3, p. 52-57. 

JOURNAL ARTICLE – TWO AUTHORS: 
Paraphrased information … (Latteux & Thierrion, 1938). 

LATTEUX, M. & THIERRION, G. 1938. Semi-discrete context free languages. International journal of 
computer mathematics, March 1938, vol. 8, p. 3. 

JOURNAL ARTICLE – MORE THAN TWO AUTHORS: 
Paraphrased information … (Cocklin, Gray & Smit, 1983). 

COCKLIN, C., GRAY, E.A. & SMIT, B. 1983. Future urban growth and agricultural land in Ontario. Applied 
geography, April 1983, vol. 3, no. 2, p. 91. 

JOURNAL ARTICLE – ANONYMOUS AUTHOR: 
Paraphrased information … (Administration of technical information groups, 1959: 8). 

Administration of technical information groups. 1959. Canadian journal of chemistry, January 1959, vol. 30, 
no. 1, p. 7-14. 

PUBLISHED JOURNAL ARTICLE AVAILABLE ELECTRONICALLY: 
Paraphrased information …(Henczel, 2000: 211). 

HENCZEL, S. 2000. The information audit as a first step towards effective knowledge management: an 
opportunity for the special librarian. Inspel, vol. 34, no. 3/4, p. 210-226. [Online]. Available: http://www.fh-
potsdam.de/~IFLA/INSPEL/00-3hesu.pdf [Cited 17 March 2003]. 

ELECTRONIC JOURNAL: 
Paraphrased information (Roberts, 1996). 

ROBERTS, K. 1996. Early Australian nursing scholarship: the first decade of the AJAN. Part 1: Scholars. 
The Australian electronic journal of nursing education, vol. 1, no. 1. [Online]. Available: 
http://www.scu.edu.au/schools/nhcp/aejne/archive/vol1-1/ajn1.htm [Cited 17 March 2003]. 

PUBLISHED PAPER AVAILABLE ELECTRONICALLY: 
Paraphrased information … (Hearst, 1999). 

HEARST, M.A. 1999. Untangling text data mining. Proceedings of ACL’99: the 37th Annual meeting of 
the association for computational linguistics, University of Maryland, June 20-26 (invited paper). [Online]. 
Available: http://www.sims.berkeley.edu/~hearst/papers/ac199/ac199-tdm.html [Cited 17 March 2003]. 

NEWSPAPER REPORT/ARTICLE – ONE AUTHOR: 
Paraphrased information … (Peterson, 1987). 

PETERSON, C. 1987. Falklanders fear weakening of UK resolve. Pretoria News, 21 January 1987, p. 
12. 

NEWSPAPER REPORT/ARTICLE – ANONYMOUS: 
Paraphrased information … (Red-light row, 1987). 

Red-light row: council split over call to set up legalised brothels. 1987. Sunday Times Metro, 1 
January 1987, p. 1. 

REPRODUCTION: 
Paraphrased information … (Smith, 1972). 

SMITH, J.B. 1972. Vertaling as 'n beroep. Fotostaat, Pretoria, Oktober 1972. 
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CLASS NOTES (usually not acceptable): 
Paraphrased information … (Viktor, 2001a: 3). 

VIKTOR, H. 2001. Data mining and knowledge discovery: class 1. Pretoria: University of Pretoria. 
(Class notes.) 

LETTER: 
Paraphrased information … (Elazar, 1998). 

ELAZAR, D. 1998. Letter to Walt Crawford, Israel Aircraft Industries, 1 June 1998. 

MICROFORM: 
Paraphrased information … (Chu & Schramm, 1967: 100). 

CHU, G.C. & SCHRAMM, W. 1967. Learning from television. Bethesda, Md: ERIC Document 
Reproduction Service, ED 014900. 

SOUND RECORDING: 
Paraphrased information … (Mandela, 1996). 

Mandela, N. 1996. Interview with Max du Preez, SABC, 14 April 1996. 

MORE THAN ONE SOURCE BY ONE AUTHOR, DIFFERENT YEARS: 
Paraphrased information … (Stair & Reynolds, 1998: 100). Paraphrased information … (Stair & Reynolds, 2001: 100). 

STAIR, R.M. & REYNOLDS, G.W. 1998. Principles of information systems: a managerial approach, 4th 
ed. Cambridge, MA: Course Technology. 
STAIR, R.M. & REYNOLDS, G.W. 2001. Principles of information systems: a managerial approach, 5th 
ed. Boston, MA: Course Technology. 

MORE THAN ONE SOURCE BY ONE AUTHOR, SAME YEAR: 
Paraphrased information … (Viktor, 2001a: 3). Paraphrased information … (Viktor, 2001b: 3). 

VIKTOR, H. 2001a. Data mining and knowledge discovery: class 1. Pretoria: University of Pretoria. 
(Class notes.) 
VIKTOR, H. 2001b. Data mining and knowledge discovery: class 2. Pretoria: University of Pretoria. 
(Class notes.) 

MORE THAN ONE AUTHOR WITH SAME SURNAME: 
E. van Wyk (1972: 14) independently reached the same viewpoint as T. van Wyk (1970: 3). 

VAN WYK, E. 1972… VAN WYK, T. 1970… 

ONE REFERENCE TO MORE THAN ONE SOURCE: 
This is in agreement with various other authors (Blake, 1965; Doyle, 1965; Smith, 1966; Zuary, 1967). 

Listed separately in the usual  way. 

WEBSITE: 
Paraphrased information … (Ananyan & Kharlamov, n.d.). Paraphrased information … (Van Gemert, 2000). 
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E-MAIL: Paraphrased information … (Barry, 1995). THOMSON, B. Virtual reality. Personal e-mail (25 Jan. 1995). 
 


