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UNIVERSITY OF PRETORIA 

EVALUATION REPORT (2017) ON THE 

 JT APP 
 

 

1. INTRODUCTION 

The JT APP is a catalyst for student recruitment by empowering top achieving prospective 

students and their parents to make informed study and career decisions. The JT APP’s 

popularity as an instant resource of consistent and critical information for our target market 

grew tremendously over the past year.  
 

In order to retain our competitive advantage and to stay relevant in the young prospective 

student market, we add new features and functionalities on the JT APP. This evaluation report 

is applicable to the JT APP that is upgraded with new features such as live streaming, an 

improved informaiton structure, camera and a fresh look and feel. 

 

Download the JT  APP.  For download instructions, go to www.up.ac.za/juniortukkie > JT APP. 

 

2. RESPONDENTS 

The online evaluation questionnaire was completed by prospective students, current students 

and staff members at the University of Pretoria.  A total of 179 responses were received. 

 

3. QUESTIONNAIRE 

The questions we asked in the poll were:  

 

1. I am currently a... 

2. Do the images that appear on the JT APP appeal to you? 

3. Do you find the design, layout and information structure of the JT APP appealing and 

easy to navigate? 

4. Were the download instructions clear and easy to follow? 

5. Have you directed a query on the JT APP? 

6. When you directed a query, did you receive a satisfactory response? 

7. Is the content we provide on the JT APP understandable, actionable, interesting and 

worth sharing? 

8. The articles I found most helpful, were: 

9. Is there a specific topic you would like us to feature or a question you would like us to 

answer on the JT APP? 

10. Was the section on how to apply for studies at UP beneficial, and could you follow the 

steps with ease?  

11. Please rate the JT APP on a scale of 1 to 10    (1 = not satisfied    10 = extremely 

satisfied) (1=not satisfied    10=extremely satisfied) 

 

http://www.up.ac.za/juniortukkie
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4. SURVEY FINDINGS 

 

The responses to the questions are as follows:  
 

1. I am currently a… 

 

 
 

Indicators Responses %  

Grade 9 learner 21 11.73% 
Grade 9-12: 

 
75.42% 

Grade 10 learner 8 4.47% 

Grade 11 learner 40 22.35% 

Grade 12 learner 66 36.87% 

Parent 18 10.06%  

Student at UP 16 8.94%  

Staff member at UP 10 5.59%  

Grand Total 179 100%  

      

 

2. Do the images that appear on the JT APP appeal to you? 

 
 

Indicators Responses % 

Yes 173 96.65% 

Not really 6 3.35% 

Grand Total 179 100% 
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3. Do you find the design, layout and information structure of the JT APP appealing 

and easy to navigate? 

 

 
 

Indicators Responses % 

Yes, it is appealing and I navigate 
with ease. 176 98.32% 

No, I don't particularly like it. 3 1.68% 

Grand Total 179 100% 

 

 

 

4. Were the download instructions clear and easy to follow? 

 

 
 

Indicators Responses % 

I downloaded it without a problem. 173 96.65% 

I encountered some difficulty. 6 3.35% 

Grand Total 179 100% 
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5. Have you directed a query on the JT APP? 

 

 
 

Indicators Responses % 

Yes 171 95.53% 

No 5 2.79% 

No responses 3 1.68% 

Grand Total 179 100% 

 

 

 

6. When you directed a query, did you receive a satisfactory response? 

 

 
 

Indicators Responses % 

Yes 172 96.09% 

Not applicable 7 3.91% 

Grand Total 179 100% 
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7. Is the content we provide on the JT APP understandable, actionable, interesting and 

worth sharing? 

 
 

Indicators Responses % 

Yes 171 95.53% 

No 4 2.23% 
I haven't engaged sufficiently with 
the content to form an opinion. 4 2.23% 

Grand Total 179 100% 

 

 

8. The articles I found most helpful, were: 

 
 

Most HELPFUL information on JT APP 
(according to 179 respondents who completed the survey) 

Responses 

How to apply at UP and the application process step-by-step 43 

Career focus 32 

Live streaming 29 

How to complete the student contract 11 

Hello, a new semester / A new semester has started 10 

How to gain access to the UP Student Portal 8 
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9. Is there a specific topic you would like us to feature or a question you would like us 

to answer on the JT APP? 

Suggested topics by respondents 

Can there be more articles that include information on the field of actuarial science ( links, 
bursaries, scholarship programs etc.)  

Can you also have live streaming for Grade 9s? 

Careers in chemistry 

Conversion A level / AS level 

Easy steps to adapt as a first year student at UP 

Events and live stream for Grade 9 

Example of an application including a Value Added Questionnaire  

Frequently asked questions 

Grade 10 extra curriculum material  

How do home schooled children apply to become a JT? 

How does a medical student live? 

How to balance an academic career, social life and sports? More articles about architecture. 

How to cope as a first-year student 

How to prepare for a bursary interview 

Humanities on career focus  

I would like to ask a question on how to use technology safely without harming the environment? 

Information about the Grade 11 Empowerment Week. 

Job shadowing 

JuniorTukkie residence. 

Kan daar 'n vergelyking gedoen word tussen die verskillende universiteite se kursusse bv die 
geoktooieerde rekenmeester en professionele rekenmeester -- watter semester kursusse gevolg 
kan word etc? 

Live stream of e-learning programmes 

Maybe a ‘DID YOU KNOW’ section 

Maybe when you want to study something there is  target which they display for you to aim for? 

More about first-year students and ideas on how it would be.  Articles about each study choice 
like LLB and what it would be like in a day of a Law student.  

More information about residences and what to do to meet the criteria 

More video's on faculties 

Not really. Everything on the app is sufficient. 

Perhaps a greater career focus on the Health Sciences/Theology/Veterinary Science degrees. 

A little bit of syllabus coverage 

Relevance of NBT for BSc? 

Rural learners, where there is no access of internet? 

Varsity requirements on admission for 2019 

What do you need and how do you apply to study after a gap year ? 

What to expect on the first day at varsity 

Yes , its about your BCom Accounting science I would like to know more about it. 

Yes more on marks and offers made to top matriculants, inspirational student stories and study 
tips  

Yes, it would be nice to have a forum for prospective students to engage with each other 

Can there be more articles that include information on the field of actuarial science ( links, 
bursaries, scholarship programs etc.)  

Careers info with detail, example, the subjects I'll need for a certain career 
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10. Was the section on how to apply for studies at UP beneficial, and could you follow 

the steps with ease? 

 
 

Indicators Responses % 

Yes, it was easy 174 97.21% 

No, it wasn’t easy 3 1.68% 

I haven't gone through the steps yet 2 1.12% 

Grand Total 179 100% 

 

11. Please rate the JT APP on a scale of 1 to 10 

(1=not satisfied    10=extremely satisfied)? 

 

 
 

(1=not satisfied    10=extremely satisfied) 

Indicator Rating % Combined 

1 0 0%  

2 0 0%  

3 0 0%  

4 0 0%  

5 2 1.12%  

6 6 3.35% 
At least 

satisfied: 
 

98.88% 

7 7 3.91% 

8 22 12.29% 

9 70 39.11% 

10 72 40.22% 

Number of responses 245 100.00%  
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5. CONCLUSION 

 

From the responses above, it can be deducted that the JT APP serves its purpose and is helpful 

to the various stakeholders in our target market. 

 

 

 

 
 

……………………………………………. 

DR PIETER CLASE         

SENIOR ASSISTANT DIRECTOR: RECRUITMENT 

DEPARTMENT OF ENROLMENT AND STUDENT ADMINISTRATION 

UNIVERSITY OF PRETORIA 

 


